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Legal Social Mobility Partnership 
quadruples in size for scond year
Number of students increases to 106, across 33 leading law firms and commercial
organisations, and the programme extends to Manchester for the first time.
A number of leading com-
mercial brands and their
legal advisers today an-
nounce the launch of a
second year of an exten-
sive programme which en-
ables students from less
privileged backgrounds
to spend two weeks at
some of the UK’s top law
firms and in-house legal
departments with the aim
of tackling the all too
common problem of
young people from disad-
vantaged backgrounds
feeling that a career in the
law is simply beyond
reach. 

The organisations are work-
ing closely together to pro-
vide motivated students
aged between 15 and 18
from over 30 schools across
London and Manchester
the opportunity to immerse
themselves in the world of
city law firms and their high
profile clients. 

Led by ITV, the Legal Social
Mobility Partnership (LSMP)
is backed by the following
32 organisations:

Microsoft, Olswang, Slaugh-
ter and May, adidas, Coop A selection of the students on their tour of the 

Coronation Street set during the commercial week

was of course about the
most recently announced
cut but once we had
brought Gove to the negoti-
ating table the general issue
of the rates, the issue of
Dual Contracts and other
matters could be properly
addressed.

On the 23.7.15, after 3
weeks of what can only be
described as a “hunger
strike” by solicitors, the Lord
Chancellor finally agreed to
meet with Practitioner
groups. However, a couple
of days ahead of this meet-
ing, the fact that a small
number of significant firms
were preparing to withdraw
support for the hunger
strike was leaked. Subse-
quently, and before the
meeting with Gove, the
Practitioner groups an-
nounced a new protocol
(P2), they claimed was
aimed at keeping those wa-
vering firms on board and
designed to bring even
more firms into the action.

Many people saw this as a
climb down on the part of
the profession. Further, as it
happened in the hours be-
fore the meeting with Gove,
it was considered likely to
have a detrimental effect on
the negotiations. Some
were critical of the PGs for
allowing those said firms,
(suspected of being “Big
Firm Group” (BFG) mem-
bers) to dictate policy and
some even asserted a BFG
agenda which the PG’s were
either inadvertently or in-
tentionally advancing.

More importantly, it was
seen as adding insult to in-
jury to the Criminal Bar who
had days earlier voted in
favour of adopting a “no re-
turns” policy in support of
the Solicitors’ action. It was
a widely held view that the
Criminal Bar, in joining the
action had brought Gove to
the negotiating table. Over
the years the Criminal bar
have been critical of solici-
tors’ failure to take robust
action and in fact the lead-

ership at The Bar had ar-
gued strongly against ac-
tion this time on the basis
that the Solicitors would not
hold out thus leaving the
Bar to starve for what is ef-
fectively our battle. There
are of course many reasons
why the rate cuts and what
will follow will be equally
damaging for the criminal
bar but those points are be-
yond the scope of this piece.
Hence, the unity, support
and strength built up and all
the behind the scenes hard

For those of you who saw
my piece last month:
http://www.howardssolici-
tors.co.uk/oliver-gardner-
howards-solicitors-in-manc
hester-law-society-messen-
ger/

You will know that on the
1st July 2015 the majority of
solicitors undertaking pub-
licly funded criminal de-
fence work decided to stop
accepting new instructions
(Protocol 1) in protest at the
Government’s decision to
again reduce the rates
payable. I could not then
predict what would happen
but what I can do is try to
analyse where we are now
and how we have arrived
here.

I think it important to stress
also that the purpose be-
hind the action was to
demonstrate to the MOJ
that a degree of unity per-
vaded the profession and
that accordingly they could
not ignore our collective po-
sition any longer. The fight

Desperate times – 
Desperate measures
Oliver Gardner of Howards Solicitors and CLSA Committee Member
reports on the latest developments in criminal legal aid...

continued on page 14
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From the President

for Personal Injury, Clinical Negligence and 
Industrial Disease Practitioners.

Costs Advance:  Allowing firms to draw down up to 70% 
of likely costs recoverable once cases have concluded.  

To date, over £10million has been advanced to law firms 
across the UK, allowing them to take advantage of 

and benefit from vastly improved cash-flow.

WIP Funding: Law Firms often have considerable 
sums of money tied up in their WIP 

which can significantly limit available money for growth.  
Our new WIP funding facility advances the law firm a fixed sum per 

case so that unbilled WIP can be turned into working capital.

Improved Cash-Flow / Simple Administration / 
Fast Payment / No PGs Required

 

Contact Mark Hartigan on  
0161 359 4666

or email: info@justcosts.com

Manchester:
 

London: Leeds:

Authorised and Regulated by the Solicitors Regulation Authority – Registered in England and Wales: Number 05867110, 
Registered Of�ce: 53 King Street, Manchester M2 4LQ

Innovative & Cost Effective Funding Solutions 
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It would be nice to say what
a wonderful summer we are
having and that all is rosy in
the garden but it’s not! The
weather is dreadful and
probably for the first time in
the history of criminal legal
aid, criminal practitioners
have been turning away
own clients who have been
arrested and charged with
all manner of offences as
part of the action against
the cuts. This would have
been unthinkable until re-
cently and it shows how the
profession has been
pushed to the limit.

With really only one notice-
able exception the solicitors
of Greater Manchester have
stood firm and adopted
protocols put out by the
various groups acting on
our behalf. It has been so
difficult to say to long
standing and often vulner-
able clients that we are un-
able to assist them; the vast
majority appear to under-
stand the reasoning behind
the action and have been
most supportive. 

For the powers that be to
suggest that it has had no

effect on the running of the
criminal justice system is
plainly untrue. The Legal
Aid Agency at one point
was ringing all contracted
firms to find out if they
were willing to undertake
Crown Court work and has
set up a help line for unrep-
resented defendants. If the
action was having no effect
why would they bother to
do this? 

All are aware that discus-
sions are underway with
the MOJ and a number of
proposals have been put to
the Minister. Not all those
proposals will find favour
with everyone and there
will be further difficult
times ahead for all practi-
tioners. At the time of writ-
ing we await the outcome
of these recent discussions
and it is fair to say that ten-
sions are running high. Let
us hope that a compromise
can be reached that is
workable for the majority.

On a lighter note the Offi-
cers of Council and I at-
tended the Joint V meeting
in Bristol earlier in the
month. The meeting was

held in the current office of
the Bristol Law Society – the
Court Law Library. It was a
rather poignant meeting as
they have been given no-
tice to quit the premises
and have taken the oppor-
tunity to invest on behalf of
the Society in a building –
hopefully securing the fu-
ture of BLS. Various topics
were on the agenda includ-
ing the action over legal
aid. We were then invited to
join the Society at its Sum-
mer Party. I think the phrase
is – “a pleasant evening was
had by all” with most of the
Manchester group winning
a prize in the raffle! I am not
sure when I will get time to
cash in my sports massage
– perhaps if I lived in Bristol
and did some sport first it
would help.

The Law Society saw the
appointment of its new
President Jonathon
Smithers and at his invita-
tion the Presidents of the
Joint V were invited to
Chancery Lane for an initial
meeting and thereafter din-
ner at the President ad-
dress. As always when the
Joint V get together there

was a lively debate and
Jonathon was very keen to
hear more about the action
over cuts. 

August has generally been
a quite month. Fran has not
sent me out into the world
to visit any of our Advan-
tage Partners but no doubt
she will ensure that my
diary in September is once
again full.

For those that have fol-
lowed the story of the
Straw family pets there is
sad news; Mellors was sadly
killed last week. He was
eleven years old and was
loved by all that came into
contact with him. He is now
at rest in a sunny part of the
garden.

I hope everyone is enjoying
their summer holidays –
and are looking forward to
getting back to work! (Not!)

Louise Straw
President

Louise Straw

0161 383 3567

Slater and Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority.

Email: keith.etherington@slatergordon.co.uk

Keith Etherington
Accredited Mediator Solicitor Advocate (Civil)

Civil 
Mediation

Keith is a fully accredited 
mediator and lawyer at 
Slater and Gordon and can 
mediate any civil dispute 
but specialises in: 
+ Contentious probate
+ 1975 Act claims 
+ Boundary disputes 
+ Property trust (ToLATA) claims
+ Professional negligence

Comfortable and 
discreet mediation 
rooms available at 

no extra cost at 
our Manchester 
city centre office 
in Mosley Street.

slatergordon.co.uk/mediation
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4 Manchester Law Society News

Letter from the President of the Law Society
Dear President

Re: Court closure consultation
I am sure you will be aware that the Ministry of Justice is consulting on the proposed clo-
sure of 91 courts and tribunals and the integration or merger of 31 more.

Courts in the North West

 Accrington County Court
 Accrington Magistrates’ Court
 Bolton County Court and Family Court
 Bury Magistrates’ Court and County Court
 Kendal Magistrates’ Court and County Court
Macclesfield County Court
Macclesfield Magistrates’ Court
Oldham County Court
Oldham Magistrates’ Court
Ormskirk Magistrates’ Court and Family Court
 Runcorn (Halton) Magistrates’ Court
 St Helens Magistrates’ Court and County Court
 Stockport Magistrates’ Court and County Court
Tameside County Court
Trafford Magistrates’ Court and Altrincham County Court
Warrington County Court
West Cumbria Magistrates’ Court and County Court

I shall be grateful if you will draw these proposals to the attention of your members. I
hope that as many societies as possible will be able to respond. The final date for consul-
tation responses is 8 October. I know that this may be difficult because of the holiday pe-
riod but I am sure that you will agree that it is very important that the profession shares
its knowledge and expertise on this matter with the Ministry of Justice.

When you respond to the consultation, it is worth bearing in mind that the Ministry will
be particularly keen to hear about the way the closures will affect your clients and their
ability to access justice. In addition, where members have submitted criminal legal aid
tenders which may be affected by the closures, please encourage members to highlight
the likely impact.

There may be closures which will be sensible and may assist clients, particularly if there
are efficiencies to be gained. For example, you may know of local civic buildings which
might be used for temporary or ‘pop-up’ facilities; proposing flexible use of current facili-
ties may assist in constructing an argument for local provision. Clearly, if monies can be
spent on funding the services of solicitors rather than the court estate this should be
highlighted.

I would also recommend identifying the differences between areas of work so, for exam-
ple, there may be a greater justification for keeping provision of a family court in one geo-
graphical area as opposed to a combined court centre.

The Law Society will of course be compiling a response. In order to assist, please do share
your response with us.

If you have immediate observations please send your comments to The Law Society’s
dedicated inbox courtclosures@lawsociety.org.uk 

Yours sincerely,
Jonathan Smithers
President
Jonathan.smithers@lawsociety.org.uk

News from Bridge Street Forthcoming Events
Newly Qualified Solicitors Conference

The transition from Trainee Solicitor to Newly Qualified can be a daunting
one. Join us at the Newly Qualified Solicitors Conference to make sure you
are prepared to start your new role with a bang.

What is expected of a newly qualified solicitor?
Billing, hitting targets and what happens when you go on holiday?
Developing your reputation and profile
How do you advance and develop your career?

When: 10th September 2015
Where: BPP Law School, St James’s Building, 79 Oxford Street, Manchester
M1 6FQ
Cost to attend: Members of MLS or MTSG £50.00 + VAT (£60.00) Non-mem-
bers £75.00 + VAT (£90.00)

Management Conference
Your law firm is a business…….management really matters!

Tuesday 6th October 2015
The Hilton Hotel, Deansgate, Manchester – CPD: 6
Cost to attend: MLS Members £110.00 + VAT (£132.00) Non Members
£150.00 + VAT (£180.00)

The conference for managing partners, senior partners, rain-makers and
staff line managers for Business Development, Finance and IT

More than ever law firms face the challenges of becoming businesses to
survive and thrive. Strategy, planning and accountabilities rather than token
responsibility is essential.

This conference is designed to address many of the key issues in a prag-
matic way so with the right commitment and desire delegates can make ex-
tremely good use of its content in moving their firm forward. We have much
less to fear and much more to gain by getting management basics right.

Employment Law Conference

8th October 2015         CPD: 3.5 hours
The Midland Hotel, 16 Peter Street, Manchester M60 2DS
Cost to attend: MLS Members £55.00 + VAT (£66.00)  Non-members £80.00 +
VAT (£96.00)

Join us for the ever popular Manchester Law Society Employment Law Con-
ference with its mixture of presentations and interactive workshops.

Judge David Franey will give a keynote address with an overview of the cur-
rent landscape in the sector. Hear how early conciliation is working 18
months on from Peter Monaghan, ACAS Area Director for the North West of
England. With workshops on unilateral variation of contracts, whistleblow-
ing and restrictive covenants this is a conference not to miss.

Family Law Debate
Dispute Resolution – Yes or No?

It’s an ongoing debate….where do you stand?
Manchester Law Society intends to explore both sides of the argument by
inviting you to attend our Family Law Debate, kindly hosted by Exchange
Chambers. Facilitated by Judith Fordham, one team will present their case
‘for’ dispute resolution and another team will then discuss why they are in
the ‘against’ camp. There will be an opportunity for questions, and following
the debate there will be nibbles and networking. An interesting evening not
to be missed!

Date: Tuesday 13th October 2015
Venue: Exchange Chambers, 5th Floor, 201 Deansgate, Manchester
Time: Registration 5.30pm – 6.00pm Debate – 6.00pm – 7.00pm
Nibbles & Networking from 7.00pm-8.00pm
Cost to attend: Members of MLS £15.00 + VAT, Non Members £20.00 + VAT

To book any of the above courses or for further information
please email  VictoriaRidge@manchesterlawsociety.org.uk

Law Society Excellence
Awards
A number of Manchester firms and individuals have been
shortlisted in the Law Society Excellence Awards, please
visit for the full shortlist

http://www.lawsociety.org.uk/support-services/events-
training/excellence-awards/shortlist/

The winners will be announced on 22 October at the Law
Society Excellence Awards ceremony, which will be held at
The Hilton Hotel, Park Lane, London.



Regulatory Affairs Committee Update
This may be my final col-
umn. Ever. Why? Because
according to some (the
French), by the time we go
to press the world will be
ending towards the end of
September because we
have failed to address cli-
mate change. Climate
chaos will reportedly
ensue. Not convinced by
conspiracies, I prefer to
focus on the regulatory cli-
mate: are ABSs taking over
the universe? Will NASA’s
work up there soon mean
we can outsource back-of-
fice functions to the moon?
Is the Cube (SRA’s prem-
ises) really the new Death
Star? Ok maybe I’m exag-
gerating, but there’s so
much going on that it does
feel like we’re on the verge
of the next big bang in
legal services!

A question of trust

The SRA has launched a
campaign which will run
until January 2016 asking
for views on the profes-
sional standards expected
of solicitors. The purpose of
the exercise was set out by
Paul Philip:"We know that
principles such as honesty
and independence are at the
heart of solicitors' profes-
sionalism, and we want to
understand what that
means in practice..……Our
ambitious reform pro-
gramme is about setting
and embedding profes-
sional standards that help
create an open, competitive
and innovative market. En-
suring consumer protection
while reducing regulation
places more responsibility
on individuals, so it is essen-
tial that we make sure we
are getting the balance right
when it comes to our deci-
sion-making and actions."

To kick this off, 10,000 solic-
itors have been asked to
participate in a survey
which asks them to score
how seriously they regard
a number of different sce-
narios. To my mind, this
echoes the comments Paul
Marsh made over the sum-
mer at the Manchester Law
Society Regulatory confer-
ence about the strength of
the solicitor brand. There is
no doubt in most practi-
tioners’ minds that the real-
ity of being a solicitor

today is very different to
that of 20 years ago. The
Law Society is doing some
good work in this area and
it’s reassuring that our reg-
ulator is also willing to in-
vest the time and resource
into helping us to redefine
and/or re-establish our
professional image. 

ABS and SRA decision
making

The Legal Services Board
recently released details of
proposals for deregulation,
including minor amend-
ments to the Legal Services
Act which are designed to
give the SRA greater dis-
cretion when it comes to li-
censing ABSs. The Compli
team deals with a large
number of complex ABS
applications and I know I
speak for us all when I say
we all welcome any in-
creased discretion for the
SRA in this area. I appreci-
ate that the changes are
designed for the other ap-
proved regulators too, but
in reality they will predom-
inantly affect SRA-regu-
lated ABSs because the
solicitors’ regulator is the
only one of the nine under
the LSB’s umbrella that can
regulate ABSs and all re-
served legal activities. I also
agree with the point made
by the LSB that the licens-
ing rules are currently
drafted with a presump-
tion that ABSs are more
risky than non-ABSs, which
is not necessarily the case.
There are numerous rea-
sons why the introduction
of non-lawyer managers
and/or external investment
can actually improve the
risk profile of an ABS.

SRA warning notice for
solicitors involved in
legal aid protests

At the end of July the SRA
issued a warning notice
aimed at solicitors partici-
pating in legal aid protests
who chose to follow the
protocol issued by the
Criminal Law Solicitors’ As-
sociation, London Criminal
Courts Solicitors’ Associa-
tion and the Big Firms
Group. The crux of the
guidance is that an individ-
ual solicitor or firm who
choses to adhere to the
protocol is not in any way

released from the regula-
tory requirements in the
Code of Conduct.

The SRA reminded solici-
tors that whilst it is open to
them to limit a client’s re-
tainer, it is hard to see how
this would be in the best
interests of a criminal
client. At all times Out-
come (1.12) must be ad-
hered to so that clients are
in a position to make in-
formed decisions about
the services they need,
how their matter will be
handled and the options
available to them. It might,
in such situations, be in the
clients best interests for an-
other firm to accept the in-
struction. 

Since the warning notice
was issued the SRA has
come out and said that it
does not believe that the
Protocol strikes the right
balance between what the
firms engaged in such ac-
tion are trying to achieve
and overriding profes-
sional obligations. This is a
somewhat sensitive issue
and whilst this is not the
forum for getting drawn
into such arguments, it is
worth noting that many
practitioners believe that
since the purpose of the
action is to safeguard ac-
cess to justice they are par-
ticipating in a noble cause. 

I have to say that most en-
quiries we have fielded
about regulatory issues
surrounding participation
in the action have been fo-
cused on whether or not a
firm should accept fresh in-
structions. We haven’t en-
countered anyone yet who
plans on leaving their cur-
rent clients dangling or un-
represented in court. For
the most part practitioners
seem very keen to ensure
that they properly dis-
charge current retainers.

And finally ………

The SRA 2015/2016 Risk
Outlook

If you haven’t read this al-
ready then put down that
glass of wine, get on your
laptops and download a
copy immediately. As al-
ways, the Outlook is highly
informative and I think it is

particularly timely that the
SRA flags its concerns
about improper or abusive
litigation given recent re-
ports that two North West
firms have been referred to
the SRA for alleged mis-
conduct whilst dealing
with claimant personal in-
jury claims. It is a concern
that the number of reports
to the SRA from clients, the
courts and other parties to
litigation is on the increase
and our solicitor’s defence
specialists are expecting
more panicked calls from
individuals referred to the
SDT for failure to act with
integrity. Whilst, quite
frankly, the mad and the
bad should be held to ac-
count, what a lot of people
don’t realise is that law firm

managers may be held to
account for any mischief
their staff have been up to
even if they have been
oblivious to the same. This
section of the “Risk Out-
look” strikes at the heart of
what risk management is
all about – from work ac-
quisition, taking client’s in-
structions, supervision,
conflicts, and duties to the
court. It is a must read for
all COLPs and COFAs.

Right, that’s it from me. If
the world does end next
month then I promise to
attend the next COLP &
COFA forum (1st October
at 8.30am) dressed as an
alien!

Michelle Garlick
Chair, Manchester 
Law Society Regulatory
Affairs Committee
Weightmans LLP

Protect yourself with advice and support from Ralli, 
the number one Partnership Law firm.

Call 0161 832 6131 or email enquiries@ralli.co.uk

Is your partnership sinking fast?

follow us @PartnershipLaw
rallipartnershiplaw.co.uk
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6 Movers & Shakers

The Manchester office of
Mills & Reeve has ex-
panded its commercial
team with the appoint-
ment of public procure-
ment specialist, Sarah
Hodgson.

Sarah joins from the Min-
istry of Justice where she
was a commercial lawyer fo-
cusing on public procure-
ment. Prior to that, Sarah
was a senior solicitor in the
commercial team at DAC
Beachcroft.

As a senior associate in the
Mills & Reeve commercial
team, Sarah will advise on
public procurement for a
range of clients including
the NHS, universities, local
authorities and central gov-
ernment departments.
Sarah’s experience will also
be valuable to private sector
organisations bidding for
public sector contracts.

Niall Innes, head of the
Manchester office of Mills &
Reeve said: “Sarah’s appoint-
ment reflects our commit-
ment to significantly
expanding our commercial
and corporate teams in the
region.

“Sarah has a wealth of expe-
rience in the sector and will
play a pivotal role in advis-
ing our growing base of
public sector clients in the
North West.

Sarah added: “I am de-
lighted to join Mills & Reeve
which is at the forefront of
public procurement. The
firm has a prestigious client
base and I am looking for-
ward to helping grow the
Manchester commercial
team.”

Mills & Reeve has one the
UK’s leading public procure-
ment teams and can offer a

wealth of expertise gained
working for a wide range of
public sector organisations
as well as private sector
clients that tender for public
sector contracts .  As part of
its investment in public pro-
curement, Mills & Reeve of-
fers a range of free
resources through its online
Procurement Portal
(http://www.procurement-
portal.com).

Mills & Reeve boosts Manchester
commercial team

Sarah Hodgson

Manchester based full
service law firm JMW So-
licitors LLP has strength-
ened its Corporate
Recovery and Insolvency
team with the appoint-
ments of a new Partner
and Solicitor.

Chris Love joins JMW as a
Partner from Gorvins and is
joined by Solicitor Peter
Speight, also from Gorvins.
Both Chris and Peter spe-
cialise in corporate and per-
sonal insolvency and work
with clients in the North
West and South East, includ-
ing the likes of Begbies
Traynor and RPG.

Commenting on the new ar-
rivals, Richard Wolff, Partner
and Head of Corporate Re-
covery & Insolvency at JMW,
said:

“We are pleased to welcome
both Chris and Peter to
JMW and our Corporate Re-
covery & Insolvency team.
Chris brings with him a
wealth of experience in all
insolvency matters and is an
excellent strategic fit with

our existing team. I am con-
fident that the appoint-
ments of Chris and Peter will
help the department to fur-
ther its reputation and offer-
ing to clients both in the
region and nationally.”

Commenting on his new
role at JMW, Chris Love said:
“I believe this is an excellent
opportunity to join an am-
bitious full service law firm
in Manchester and I am ex-
cited to be involved with

the continued development
of the Corporate Recovery &
Insolvency team at JMW.”

JMW have also strength-
ened their debt recovery of-
fering by employing Raury
Mason as an Associate and
Head of Debt Recovery from
J B Leitch Ltd in Liverpool.
Raury specialises in debt re-
covery and property man-
agement litigation.

JMW Strengthen Corporate Recovery
& Insolvency Team

Chris Love Partner, Richard Wolff, Partner and Head of
Corporate Recovery and Insolvency and Peter Speight,

Solicitor.

Commercial law firm Brab-
ners has announced the
promotion of three Part-
ners, six Senior Associates
and four Associates across
the firm.

Adrian Rogers (Corporate),
Richard Hough (Commer-
cial) and Leanne Murray
(Real Estate) have all joined
the partnership; Leanne has
also been appointed as
Head of Residential Devel-
opment.

Corporate lawyer Adrian
Rogers qualified with the
firm in 2004 and has exten-
sive experience in MBOs,
MBIs, acquisitions, dispos-
als, venture capital, corpo-
rate insolvency and
corporate reorganisations.

Richard Hough is a commer-
cial and intellectual prop-
erty lawyer, who has

particular expertise in
healthcare regulatory mat-
ters and EU public procure-
ment law. Richard is
dual-qualified as a solicitor
and pharmacist and leads
the firm’s healthcare team,
which advises numerous
clients operating in the
healthcare sector.

Leanne Murray will lead a
team of eight and advises
on residential development
acquisitions and disposals
with particular expertise in
dealing with development
constraints.

In addition, the following
lawyers have all been pro-
moted to Senior Associate:
Iain Gamble and Kevin Man-
ley (Real Estate), Jack Frog-
gatt, Phil Steele and Simon
Morris (Dispute Resolution),
and Sue Mackintosh (Private
Client).

Catherine Fearon (Housing
& Regeneration), Gary Duffy
(Dispute Resolution),
Graeme Hughes (Charity)
and Michael Winder (Com-
mercial) have become Asso-
ciates.

Mark Brandwood, Brabners’
Managing Partner, said:
“The appointments en-
hance the firm’s capabilities
in core practice areas and
growth sectors. These indi-
viduals have shown them-
selves to be excellent
lawyers and strong and con-
sistent contributors from a
business development per-
spective. I am confident that
they will seize the opportu-
nity these promotions give
them to have an even
greater personal impact on
the success of the firm, and
further develop their ca-
reers in the future.”

Thirteen lawyers promoted at Brabners

Richard Hough, Leanne Murray, Mark Brandwood and Adrian Rogers

Top 45 Law firm Weight-
mans LLP has expanded
its family team in Man-
chester, with the recruit-
ment of a new Partner,
Fiona Turner.

Fiona joins from Irwin
Mitchell, and brings over 20
years extensive experience
in family law, having previ-
ously worked in renowned
niche family law practices in
London acting for a wide
variety of clients based both
in the UK and abroad.

She has a vast amount of ex-
pertise in divorce and finan-
cial settlements,
cohabitation disputes, chil-
dren disputes including re-
location abroad and pre and
post marital agreements.
Fiona is also a trained medi-
ator and collaborative
lawyer.

Carole Atkinson, Head of

Family at Weightmans com-
mented:“We are delighted
to welcome Fiona to
Weightmans. It’s an ex-
tremely exciting time for
family law, and we are com-
mitted to growing our ded-
icated team to meet client
demands, and to provide a
full range of family law serv-
ices to the public nation-
wide.”

Fiona added: “I am excited
to be joining the renowned
and critically acclaimed
team at Weightmans, who
are recognised as one of the
premier family law practices
in the country, by the legal
directories. I was particu-
larly drawn to the collegiate
approach within the firm,
working with the talented
and innovative lawyers in all
of Weightmans’ teams. I am
looking forward to using my
expertise to grow the busi-
ness.”

Experienced Family Solicitor
Matthew Taylor, also joins
the team from Clintons in
London.

Weightmans LLP expands Family
team in Manchester

Fiona Turner

The deadline for the October
edition of the Messenger is 

11th September
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Slater Heelis LLP – the
Manchester- and
Cheshire-based law firm –
has strengthened its fam-
ily team with the appoint-
ment of a senior law
expert.

Kim Aucott joins Slater
Heelis as a consultant from
national firm Mills and
Reeve. With over 25 years of
experience as a family
lawyer, Kim is recognised for
her common-sense ap-
proach to complex disputes.

With her work in the area of
family finance and wealth
protection, Kim advises
business owners and pro-
fessionals across the UK on
the breakdown of relation-
ships and on pre- and post-
marital agreements – often
where there are substantial
UK and international assets.
She also regularly advises
clients on disputes relating
to children.

Kim is chair of the Manches-
ter Law Society Family Com-
mittee, a member of
Resolution – a national or-
ganisation of family lawyers
– and assistant secretary to
the Manchester Medico-
Legal Society.

Mark Heptinstall, partner
and head of family at Slater
Heelis, said: “We’re de-
lighted to welcome Kim to
our team. It’s paramount
that we have the best peo-
ple in place to offer an ex-
cellent service to our clients.

“Kim is one of the region’s
well-renowned family solic-

itors with an excellent repu-
tation, and her appoint-
ment builds on a series of
other high-profile additions
to the firm. We are confident
that our recent growth will
add substantial value to our
offering across the North
West, the UK and abroad.”

Slater Heelis boosts Family Team
with new appointment

Kim Aucott

Now in its fourth year of
association with the
Stockport Business
Awards Gorvins Solicitors
joined a distinguished
panel of judges to agree
the contenders for the
2015 prizes last week.

The leading law firm is one
of the founder members of
the initiative which has at-
tracted record entries this
year and enjoys fantastic
support on the awards
night itself, scheduled for
October 15th at the Town
Hall.

Sponsoring Business of the
Year up to £1m category
again Gorvins expressed
congratulations to all nomi-
nated companies – some in
the running in several cate-
gories – and said the stan-

dard of entry was higher
than ever.

Lorraine Lockie, Gorvins’
Managing Partner and
member of the judging
panel said: “We offer our
very best wishes to those
nominated in our category,
Ahoy Digital, Pioneer Elec-
trical Solutions and Trust
Brand Communications,
and to the other 27 hope-
fuls across 12 categories.

“Of the 100 original entries
we are confident, as a judg-
ing panel, that we have
identified the right finalists.
They are all strong, well-led
businesses that deserve this
recognition. We are de-
lighted to be involved for a
4th year in what has be-
come a highlight event for
Stockport’s business com-

munity.”

Hosted for the first time at
the Town Hall the 2015
event will attract hundreds
of people as it usually does,
but the new venue will ac-
commodate more this year.

The benefiting charity this
year is St Ann’s Hospice and
there is a new category
sponsored by news and
event portal We Are Stock-
port to find Hidden Gem of
the year. Finalists in this will
be announced separately.

Gorvins sit as main sponsors
of the Stockport Business
Awards alongside Orbit De-
velopments and Nat West.
For the full list of finalists go
to http://www.stockport-
businessawards.co.uk/2015-
shortlist/.

Gorvins helps shortlists best business
in Stockport

Lorraine Lockie, Managing Partner of Gorvins Solicitors with last year’s winners wishing the
class of 2015 similar success

BARRY FRIESLANDER MCIArb
Registered Civil-Commercial Mediator 
Complex business & matrimonial disputes resolved

ADR Group Accredited Civil-Commercial & Hybrid Mediator / Association of Northern Mediators Panel
of Experienced Mediators / Clerksroom Elite Mediators Panel / Chartered Institute of Arbitrators 
Presidential Panel of Mediators / CMC Registered Mediator / INADR (USA) Accredited Mediator

P: 08448 777 888
M: 07973 394 803
E: bif@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

BCL Legal - the Manches-
ter headquartered legal
recruitment consultancy -
has won the first ever my-
homemove recruitment
competition. 

myhomemove - the UK’s
leading provider of mover
conveyancing services - set
a challenge to each of the
recruitment partners on its
preferred supplier list to
place three experienced
conveyancers between mid-
March and June this year.
BCL Legal was the first to do
it so won and received a
prize of £1,000.

Members of the Board of Di-
rectors from myhomemove
presented the cheque to the
BCL Legal team in June, All
three placements were
made into myhomemove’s
Manchester office which
was established in March
2013.

Catherine Henry - manager
at BCL Legal - commented:
“We were delighted to win
the competition as we’ve
worked with myhomemove
since it opened its Manches-
ter office and because we
feel it reflects the dedication
that we, as a business, pride
ourselves on. Each of the
new hires saw myhomem-
ove as both a great place to
work and also somewhere
where they could progress
their careers. This was really
down to its national expo-
sure, exceptional use of
technology and because
client care is at the forefront
of everything myhomem-
ove does.”

myhomemove is continually
recruiting and has ambitious
targets to grow its New
Build, Estate Agency, Online
Agency and Direct to Con-
sumer conveyancing teams.
Employees at myhomem-

ove have the opportunity to
develop their careers
through its award-winning
Learning and Development
Academy.

Doug Crawford - CEO of my-
homemove - commented,
“We are delighted to have
presented BCL Legal with
their competition prize. my-
homemove works with re-
cruitment agencies
throughout the UK and as
we move towards our ambi-
tious growth goals, agencies
like BCL Legal will be instru-
mental to ensuring we re-
cruit talented conveyancers
to join our award-winning
teams. I would like to take
this opportunity to thank all
of the recruitment agencies
that myhomemove works
with and congratulate BCL
Legal on their win – I’m sure
our future competitions will
be as successful as this one.”

BCL Legal wins the first myhomemove 
recruitment competition

Exchange Chambers has continued its expansion by
welcoming property and commercial specialist An-
drew Williams as its latest member.

Andrew, who was called to the Bar in 1994, joins Ex-
change Chambers from Atlantic Chambers. 

Commenting on his decision to join Exchange Chambers,
Andrew Williams said:“I am delighted to join a set as
highly regarded as Exchange Chambers.

“With a strong reputation across the key areas in which I
practice,  it is a dynamic and progressive set with highly
specialised barristers.”  

Said Tom Handley, Director of Chambers:“Andrew is a
highly regarded barrister who will complement and en-
hance our commercial team. We are pleased to welcome
him to Chambers and look forward to his continued suc-
cess.”

Andrew Williams joins Exchange Chambers
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Top 45 Law Firm Weight-
mans’ Corporate team
based in Manchester, has
advised the Lucideon
Group on its acquisition
by Beechfields (Stoke)
Limited, a management
and employee owned
company.

The Lucideon Group is a
Stoke-on -Trent headquar-
tered materials research
and testing group with in-
ternational operations in-
cluding in the UK, USA and
China.

Their business includes the
development and imple-
mentation of game chang-
ing process and materials
technologies for clients. The
Group, formerly a member-
ship company limited by
guarantee, is now planning
to raise equity capital to
help fund ambitious growth
plans. These plans include a
number of key acquisitions

and investments in com-
mercialisation of new drug
delivery systems.

The Weightmans Corporate
team was led by Robert
Turnbull and Danielle Best.

Tony Kinsella, the CEO of the
Lucideon Group said: “This
was a unique and complex
transaction, and one which
will now allow us to take on
the equity finance neces-
sary to fund our ambitions.
The Weightmans team have
been superb in helping de-
vise, develop and steer us
through this process.

The methodology selected
by Robert Turnbull has
given us the deal certainty
we needed. The tensions as
we went through the
process were significant at
times, but the team in Man-
chester kept us grounded
and focussed, with a quiet
but persistent manner.

Plenty of smiles and encour-
agement all round.”

Robert Turnbull of Weight-
mans added:“We were de-
lighted to advise the
Lucideon Group, and help
them get to the stage to
raise capital to pursue their
plans and we hope to con-
tinue working together in
the future.”

Weightmans advises Lucideon Group
in acquisition deal

Robert Turnbull

Manchester based per-
sonal injury law firm, Ex-
press Solicitors, has
expanded to meet grow-
ing demand for its serv-
ices with the appointment
of 10 new fee earners.

The recruitment drive fol-
lows Express Solicitors’ ac-
quisition of 450 files from
Ashfields Solicitors and the
organic growth of its own
caseloads by some 45%
year on year.

Managing Partner at Ex-
press Solicitors, James
Maxey said:  “The firm has
never been so busy, espe-
cially with the acquisition of
450 personal injury and clin-
ical negligence files from

Ashfields Solicitors; it has
meant we’ve had to further
strengthen our teams to
maintain the high levels of
customer service we’re
renowned for.

“While we needed more
lawyers on board, we’ve
taken our time to ensure
we’ve chosen the most tal-
ented people out there,
who also have the right ex-
perience and attitude.
We will continue to grow
organically but, if the op-
portunity presents, we are
also open to using our RBS
funding to acquire other
personal injury law firms as
going concerns, or just their
caseloads.”

The clinical negligence de-
partment has been boosted
by the appointments of
Lisa-Marie Musgrave and
Davina McCreary as assis-
tant solicitors; the em-
ployer’s liability team has
been strengthened with the
recruitment of Nicola Irvine
and Fiona Barrett as associ-
ate solicitors and Elizabeth
Poole, Emma Clarke and
Laura Ward as assistant so-
licitors; two have joined the
occupiers and public liabil-
ity department, Stephen
Jewell as an associate solic-
itor and Catherine Lansley
as an assistant solicitor, and
Sophie Loxley has joined
the costs team as senior liti-
gation executive.

Express Solicitors meets growing demand with
appointment of 10 new fee earners

Peter Garsden, Managing
Partner of QualitySolici-
tors Abney Garsden, has
been shortlisted for the
Solicitor of the Year
award.  He was selected by
specialist judges includ-
ing Frances Gibb, legal ed-
itor of The Times.  

The Law Society awards are
in their ninth year and pro-
vide a unique opportunity
to highlight and celebrate
the excellence of individuals
and organisations within
the legal profession.

Peter has devoted the last
20 years of his professional
life to supporting the vic-

tims of child abuse and has
been the lead solicitor in
over 25 different group ac-
tions involving over 100
claimants.

The Solicitor of the Year
award recognises an out-
standing contribution made
by a solicitor in private prac-
tice. The winner is someone
in a legal practice who is
seen by colleagues as going
‘that extra mile’.

Commenting on the
awards, Peter Garsden said:
"I am delighted and gen-
uinely flattered that I have
been selected as a finalist in
this category, in what is a

national competition with
many well deserving en-
trants. I would like to wish
all the other candidates
every success.

Peter Garsden won highly
commended in the same
category at the Law Society
Excellence Awards in 2011
and more recently in 2013
the firm won Small Firm of
the Year at the Manchester
Legal Awards.

The winners will be an-
nounced at a prestigious
black-tie awards dinner on
Thursday 22 October 2015
at the Hilton Park Lane
Hotel, London..

Child abuse lawyer shortlisted in Law
Society Excellence Awards

ZebraLC™ is once again at
the forefront of develop-
ments in the legal sector,
having advised on the re-
cent acquisition of Cole-
mans-CTTS LLP by
Fairpoint Group plc.

The expertise of ZebraLC
was called on to assess the
technical, operational and
WIP due diligence of the
volume conveyancing and
personal injury aspects of
Colemans practice.

On a pro forma basis Fair-
point’s enlarged legal serv-
ice business will account for
62% of revenue. Fairpoint
originally added legal serv-
ices to its business portfolio
in 2014, when it bought
Simpson Millar Solicitors for
an estimated £15 million.

As trusted technical due dili-
gence specialists to legal
businesses in the UK legal
sector, this latest deal is one
of the largest that ZebraLC

has advised on to date. Zoe
Holland, Founder and Man-
aging Director said, “It is fan-
tastic for us to be involved
in yet another landmark
deal and coincides with the
announcement of ZebraLC
being shortlisted for a pres-
tigious Lloyds Bank Business
Awards in recognition of
our innovation, excellence
and unrivalled experience
in legal sector M&A.”

Fairpoint acquires Colemans CTTS 
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Jonathan Smithers, sen-
ior partner at CooperBur-
nett in Tunbridge Wells
was elected the 171st
President of the Law Soci-
ety in July.

Jonathan’s involvement
with local law societies
goes back to 1984, when as
an Articled Clerk he was in-
strumental in establishing a
Trainee Solicitors Group in
Tunbridge Wells. He then
went on to join the Tun-
bridge Wells, Tonbridge
and District Law Society
and was the Dinner Secre-

tary for 22 years becoming
President in 2002. He was
also a member of the Kent
Law Society, and was the
President in 2008. 

Through his activity within
local law societies,
Jonathan recognises how
important they are to local
lawyers. He says “Local law
societies are the personifi-
cation of the profession.
They are groups of like-
minded professionals, who
may be competitors, work-
ing together for the greater
good. They have a great
deal of history and some
are older than the national
Law Society. I recently at-
tended the 200th anniver-
sary dinner of Plymouth
Law Society and Kent Law
Society is approaching this
landmark.”
One of Jonathan’s aims this
year is to encourage dia-
logue with local law soci-
eties. He adds “Some law
societies, both large and
small, are very successful
and vibrant, yet others
struggle to maintain mem-
bership. The size of the so-
ciety isn’t important, but
what is important is that
they engage with their
members. We are also look-
ing to local law societies to
assist us by providing local
information and evidence.
The Lord Chancellor has

Meet Jonathan Smithers
President of the Law Society

just announced a consulta-
tion on a series of court clo-
sures and I am seeking
views from law societies up
and down the country on
the effect that these clo-
sures will have on the local
communities.”
Jonathan has outlined
three main themes for the
coming year. Firstly, Access
to Justice remains a core
theme. Jonathan com-
ments “We need to widen
the conversation on Access
to Justice and explain what
it really means. We have to
continue to lobby for

change to ensure that we
have a fair system of justice.

Secondly, Jonathan wishes
to drive forward the Law
Society’s Rule of Law cam-
paign by promoting the
economic value to the
country of the legal serv-
ices market. He says “The
rule of law is everywhere.
Look on any high street
and there is a firm of solici-
tors, who may have been
there for decades. The legal
profession is integral to
business and the economy
and we need to be promot-
ing this. As a profession we
need to be proud of what
we do and the Law Society
needs to be leading the
way in this campaign.” Sim-
ilarly Jonathan wants to
highlight the amount of
Pro Bono work undertaken
by solicitors “There are hun-
dreds of law firms who do
pro bono work, week after
week, not necessarily in for-
mal schemes, and this
needs to be recognised.”

Jonathan’s third theme is
Conveyancing and Land
Law. He was the Chair of
the Society’s Conveyancing
and Land Law Committee,
was  instrumental to the
setting up and promotion
of CQ  as well as acting as
the key spokesperson on
home-buying and selling.

One of his objectives is to
enhance the appreciation
of the role solicitors have in
undertaking property
transfer, and in particular to
highlighting solicitor’s
knowledge about property
and the housing market.

Turning to human rights,
Jonathan says that the Law
Society will continue to
lobby for retention of the
rights contained in the HRA
and continued adherence
to the European Conven-
tion on Human Rights and
to the rulings of the Euro-

pean Court of Human
Rights.

Continuing the work of his
predecessor Andrew
Caplen, Jonathan will also
focus on legal services and
the armed forces as the
70th anniversary of the end
of the Second World War
approaches. He wants to
highlight the role of the
profession in armed con-
flict and those currently
serving in the Armed
Forces, as well as lawyers
supporting veterans via the
Armed Forces Legal Action
initiative.

Raised in a musical family,
Jonathan has been a  mem-
ber of the Oriana Singers
for over twenty years. The
choir provides cover in
Cathedrals when the regu-
lar choir are on holiday and
have performed in over 40
English cathedrals.
Jonathan says “There are 22
of us, all from very different
walks of life, but the one
things we have in common
is we enjoy making music
together.”

Julia Baskerville

“Local law societies are the 
personfication of  the profession.
They are groups of  like-minded 

professionals, who may be 
competitors, working together for the

greater good...”
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The North West Legal Support Trust (NWLST) invites you to
join us for the sponsored 

Manchester Magna Carta
Legal Walk

on Thursday 1st October at 5:30pm
A 10km after work walk around the sights of Manchester to raise funds to enable
local legal advice charities to help vulnerable people in desperate need of advice.

The event presents a fantastic opportunity to celebrate the 800th anniversary of the seal-
ing of the Magna Carta which includes one of the most important clauses in legal history:
“to no one will we sell, to no one deny or delay right or justice” and will highlight the con-
tinuing relevance of the Great Charter in accessing justice today.

We would be delighted for a team from North West Legal Support Trust to join us in raising
money for and awareness of this vitally important cause.

Why we walk

The need for free legal advice centres has grown in the past few years. The recession has
increased poverty and reduced support services. Meanwhile funding for the advice centres
themselves has reduced.

We simply can’t overcome the effects of the huge reduction in government and local au-
thority funding over the past few years.  

What we can do is to ensure that many of the people most in need get the help they would
otherwise have been denied.

The organisations we support:

·         Prevent families being made homeless
·         Prevent destitution
·         Help older people gain the support to which they are entitled
·         Help women and children who have ben trafficked for domestic servitude or 

prostitution.

Get involved

All we need is the name of someone in your organisation
Teams can be any size. There is no registration fee.
For further information visit:

http://www.lsteventregistration.org.uk/manchester-legal-walk.html
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Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:

l Forensic consultation in relation to DNA and body fluids evidence

l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert 
testimony at court

l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and 
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences 
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested 
parties

l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations

l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.
07796 546 224

sue.carney@ethosforensics.com
www.ethosforensics.com

Marian Lynch and Maurice Watkins

Serious injury legal ex-
perts CFG Law have con-
tinued to go from
strength to strength in
2015, despite a difficult
market, and look forward
to further growth with the
addition of 8 new mem-
bers of staff since January
2015. 

The firm, which also encom-
passes highly successful
Freeclaim Solicitors, are a
specialist serious and per-
sonal injury law firm, who
have recently rebranded
and relaunched as CFG Law
(part of the client first
group). Building on
Freeclaim’s 25 years’ experi-
ence, CFG was created to
provide a pioneering, dedi-
cated approach to rehabili-
tation and recovery for their
clients, which symbolises a
client centric approach.

The new staff members
range from associate solici-
tors specialising in serious
injury law, to additional po-
sitions created to grow the
marketing and finance de-
partments at the firm. To
support its expansion strat-
egy, the firm has also made
a significant investment into
the purchase and ongoing
refurbishment of new

New talent recruited for growing serious injury firm
premises at Oakwater Point
in Cheadle. Encompassing
over 11,500 square feet, the
self-contained building pro-
vides the firm with a mod-
ern environment and
improved conference and
training facilities, which
have already been utilised
by Brake – the Road Safety
Charity, to host a seminar
for those who provide sup-
port to suddenly bereaved
people. 

Serious Injury Solicitor Sab-
rina McCarron has joined us
from Irwin Mitchell. She has
extensive experience in
handling complex serious
injuries claims having repre-
sented clients in many high
profile cases including vic-
tims of the Salford gas ex-
plosion and the
Crytosporidium outbreak in
Wales. Sabrina will also be
involved in the firm’s busi-
ness development and is
keen to build links with
medical professionals who
support our ethos of put-
ting our clients first.

Also joining the team at
CFG Law is Associate Seri-
ous Injury Solicitor Mark
Ellis. Mark joins us from SGI
Legal in Liverpool. He has
worked in the field of per-

sonal injury since 2002, rep-
resenting seriously injured
clients since 2009. With a
particular interest in trau-
matic brain injury, including
new investigative options
for diagnosing brain injury
in cases of “subtle” traumatic
brain injury, as well as
chronic pain cases, Mark is
keen to build further links
with medical professionals
who offer expert assess-
ment and treatment for his
clients.

The legal team has been fur-
ther strengthened by the
addition of three paralegals
Sarah Williams, a Law grad-
uate from Aberystwyth Uni-
versity, who completed the
Legal Practice Course at the
University of Law, Chester;
Sheyma Alwail, who has a
Degree in International Law
from the University of Hull
and who completed her
Legal Practice Course at BPP
Law School, Manchester;
and Victoria McClean, a Law
graduate for The University
of Salford. She has also com-
pleted her Legal Practice
Course at the University of
Law, Manchester. 

To assist with the plans for
growth, the firm has also
welcomed Sarah Hampson,

who joins the Marketing
and Business Development
Team, Elaine Jones who will
be supporting the serious
injury team as a secretary
and Nicky O’Loughlin who
joins the Finance depart-
ment. 

The firm has ambitious
plans for growth and is ex-
cited to welcome the new
staff members who add
considerably to the current
expertise in the business.

CFG Law’s Managing Direc-
tor Alastair Fernie said, “CFG
Law is building on the suc-
cess of Freeclaim Solicitors
and I am thrilled by the way
our new brand is taking
shape. The people behind
CFG Law are central to its
success – each individual
member of staff embraces
the ethos of putting the
needs and wellbeing of our
clients at the heart of every-
thing we do. Therefore it is
important that we recruit

the right people, with the
right talents for our firm. We
have made some great new
additions to our team here
and I am confident that the
firm will continue to grow
even stronger because of
this.” 

New talent at CFG



12 Lawyer of the Month

What was the case/deal all about?

I act on behalf of a number of young women who were sex-
ually exploited as children by organised gangs in Rochdale.
Over the past few years, it has become apparent that child
sexual exploitation has been happening on a massive scale
in many parts of the UK, with the cases in Rochdale and
Rotherham, South Yorkshire, quite rightly causing huge
public concern and media attention.

Their accounts of what happened are truly horrifying –
some were repeatedly raped and abused over a number of
years – but also because of the significant failings by various
agencies, for example social services and the CPS, to keep
them safe from harm.

What does this case/deal mean for your client(s)?

I have been acting in civil claims for victims, seeking com-
pensation from Rochdale Borough Council for their failure
to protect these vulnerable children. No amount of money
will ever make up for what my clients have had to endure,
but that compensation – including the costs of counselling,
therapy and education -  will go some way to helping them
to try and rebuild their lives.

These women had their childhoods robbed and futures ru-
ined and this is the very least that they deserve.

What was the biggest issue you had to overcome in the
case/deal?

My clients have undergone profound trauma – I have dealt
with abuse cases for 20 years, so thought I’d seen it all, yet
these cases are amongst the most extreme and shocking I
have worked on. Many of the young women involved have
also been let down by professionals who should have pro-
tected them. As a result, many of my clients are extremely
vulnerable and understandably reluctant to trust anyone.
My biggest challenge has been to overcome that legacy of
fear and mistrust.

What has been the highlight of your career to date?

Quite a few in terms of abuse work, like seeing the Catholic
church finally face up to the reality of clerical sex abuse
partly under the pressure of cases I had brought, winning a
key limitation case in the Court of Appeal, and handling
many high profile abuse cases.  But also winning some im-
portant non-abuse cases – in 2005 I secured a court victory
for Malcolm New, the first soldier to win compensation from
the Ministry of Defence for their failure to diagnose and
treat his PTSD. And winning awards – in my time as Head of
Serious Injury at Pannone we won ‘Team of the Year ‘ at the
Manchester Legal Awards no fewer than three times.

What has been the most difficult moment in your ca-
reer?

I think the most challenging period in any career is the first
two or three years after qualifying – you are managing your
own caseload for the first time but you don’t have long ex-
perience to fall back on. It was during this period that I
worked on the North Wales Child Abuse inquiry with all the
demands – from clients and media – that brought. At times
it was a challenging experience but it also shaped my sub-
sequent career.

Who has had the most influence over your career?

It’s a bit invidious to single anyone out because having
worked at Pannone for 23 years and now Slater and Gordon,
I have been lucky to work with many very fine lawyers, and
I have learnt from and been inspired by all of them. Both
firms have been totally committed to abuse and serious in-
jury work, and to fighting for claimants, and have supported
me throughout.  I have also benefited from working with
colleagues in the Association of Child Abuse Lawyers
(ACAL), which I co-founded in 1997. At that time, abuse
work was relatively new and through ACAL, we have tried
to ensure that the next generation of lawyers has been bet-
ter equipped to represent survivors effectively. Last, but not
least, my clients: I have represented many people who have
inspired me with their strength, courage and determination.

Why did you become a lawyer and would you still make
the same decision now?

I became a lawyer to help redress the balance: I have only
ever wanted to act for vulnerable people who needed
someone to fight for them. Despite the pressures, I’d make
exactly the same decision now; I’ve seen over the past 20
years how the law, at its best, can help the most vulnerable
and can promote progressive social change.

What are your plans for the future?

The current wave of child abuse cases shows no signs of
abating and it has been announced that the Government’s
Child Sexual Abuse Inquiry will last until 2020, possibly
longer. I plan to continue with this work and continue to
fight for what I believe are the necessary changes – like
mandatory reporting of abuse and better treatment of vul-
nerable complainants in criminal cases. I also hope to con-
tinue being part of the exciting development and
expansion of Slater and Gordon. To date I have written sev-
eral books on the legal and other issues in abuse cases and
if time permits I will probably write more.

Lawyer of the Month
This month Richard Scorer, the Manchester-based head of the abuse
team and national manager of serious injury at Slater and Gordon,
talks to the Messenger…

This summer, the Manchester Law Library Society said goodbye to its 14 Kennedy Street prem-
ises and hello to its new home in Onward Buildings, Deansgate. 

The Manchester Law Library, began life in 1820 operating from premises above the Star Inn pub-
lic house on Deansgate and it has since moved around the city. In 1844, it amalgamated with
the Law Library Association (est.1838) to serve solicitors as well as barristers, and having moved
from premises on Deansgate to King Street, it then moved to Norfolk Street, Cross Street and
finally settled in its purpose-built venetian-style Kennedy Street accommodation in 1885. Hav-
ing began life above a public house on Deansgate, it now does a full circle returning to accom-
modation in what was once the Temperance Society – Onward Buildings, Deansgate. 

It is with some regret that the Manchester Law Library leaves the premises which were purpose-
fully designed for it by Thomas Hartas back in 1884. But whilst its members are sad to say good-
bye to 14 Kennedy Street, the move will ensure that the Law Library can continue to provide
its services, and from more modern, and more centrally-located premises. The Library, with its
dedicated librarians offering research and lending facilities, shall continue to offer both pro-
fessions extensive and rich legal resources. 

Onward Building - which is located nearer to the beating heart of Manchester’s legal commu-
nity, the Civil Justice Centre - will have more modern facilities, including wheelchair access, more
computer terminals and free wi-fi access. The premises are also big enough for the Library to
continue to offer reading rooms and conference accommodation, as well as lending facilities.

A “house-warming” event is planned for over the summer months. 

Manchester Law Library Society
moves to Deansgate

Law Librarians Janet Taylor and Jane Riley



The Probate Debate 13

Probate Accounting or 
Probate Case Management
Many probate professionals refer to probate software as
“probate case management.” This is a misunderstanding of
the nature of probate software. 

What is the cause of this misunderstanding?

Most software suppliers to the legal marketplace are not able or lack the vigour to
replicate the full complexity of estate administration, which is primarily an 
accounting function. They therefore supply the case management tools that are
readily available to them which they sell as “probate case management.”

Case management is concerned with workflows, mailmerging and task 
management. It is certainly a useful tool in the day to day management of events. It
does not however lend itself to managing the finances of the estate. 

The fundamental question to ask is: how useful is case management without an 
accounting system based on a professional database from which it can suck financial
data. One discerning solicitor likened it to “trying to catch fish without bait.” 

The reality is that case management is at best
about 20% of the estate administration - the
bulk of which is financial accounting. 

Law firms who buy ‘probate case management’ are unwittingly selling themselves
short. You will still need a tool to log the assets and liabilities of an estate. Many firms
use spreadsheets to record the financials of an estate. Spreadsheets are useful but
an inherently high risk tool, in contrast to a probate specific accounting system.

Spreadsheets are not inherently multiuser. Stuck on the sole computer of the user,
they cannot be used on a central server by more than one user at a time without the
risk of data being overwritten by one user over another.

Creating management reports with information using all data from all cases from
separate spreadsheets is not feasible. 

Inadequate management reporting is a significant risk factor for the firm, and is
likely to alarm the auditors. The law society might look askance at such a practice,
and you definitely will not win Lexcel accreditation.

The Probate Debate: Part 1 of 5

Probate accounting involves a plethora of financial details, such as:

• logging the assets and liabilities
• separating capital and income
• dealing with post death income and accrued income 
• paying the gas bill and funeral expenses
• dealing with post probate adjustments
• an easy way to account for an abatement of assets
• dealing with capital gains/losses and revaluations
• accounting for packaged products such as ISAS and PEPS
• listing the market value of equities and their dividends
• calculating the cash value to the beneficiary who does not want shares
• auto calculating the net or gross tax of equities, gilts and unit trusts 
• listing the foreign shares and calculating the tax due under the 

double taxation agreement
• constantly recalculating the money due to the residuary 

beneficiaries

These accounting functions clearly require a dedicated probate accounting system.
By contrast a spreadsheet is a blunt instrument. Only an experienced practitioner
with a depth of knowledge can manage this work in such a manner. An experienced
probate practitioner could even hypothetically manage the work on the back of an
envelope. Not of course a recommended practice. 

Financial information needs to be held in such a manner that it can easily be 
understood by any other member of the team. In an efficiently run firm, work needs
to be easily delegated to a probate assistant when necessary. Otherwise taking on
new work is limited, and you will be in deep trouble if you fall ill and require an 
assistant to pick their way through your spreadsheet.

An effective solution needs both case management and an accounting database,
working in harmony with each other. The result is a profitable private client 
department. A number of probate managers have reported achieving gross profits
in excess of 70% for their department as a direct consequence of using the Isokon
accounting system combined with an integrated Isokon case management 
component.

!

For further information please contact: Gregory van Dyk Watson, Managing Director of Isokon Limited. Email: gregory@isokon.com or call 020 7482 6555. 

Alternatively visit  www.isokon.com
Isokon was founded by Gregory van Dyk Watson in 1999. The company has invested 44,000 man hours in development of the product over the last 15 years. 

The company is currently the leading supplier of software for Probate and Private Client work. Isokon is used by 36% of law firms who do private client work. It is used by
more than 2,000 individual users. It is used for the most complex estates, as well as basic estates.

Isokon is based on an accounting database engine with an integrated Isokon case management component.

For further information please contact: Gregory van Dyk Watson, Managing Director of Isokon Limited.  
Email: gregory@isokon.com or call 020 7482 6555. Alternatively visit www.isokon.com
Isokon was founded by Gregory van Dyk Watson in 1999. The company has invested 44,000 man hours in development 
of the product over the last 15 years. 
The company is currently the leading supplier of software for Probate and Private Client work. It is used by 36% of law 

estates, as well as basic estates.
Isokon is based on an accounting database engine with an integrated Isokon case management component.

Probate Case Management  
versus Probate Accounts

Isokon
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Talking Heads
This month we asked practitioners “Does closing courts in the interests of costs-saving
and efficiency make good business sense?”

Jeff Lewis
Head of Litigation
Brabners LLP, Manchester 

Objectively, it does make
good business sense to
move lots of Court buildings
into the same place (in
order to make best use of
resources), but that rather
misses the point: the pur-
pose of the Court Service is
(as its name rather sug-
gests!) to provide a service
to those who need or wish
to avail themselves of the
country's justice system.

If it's only about saving
money, why doesn't the
Government go the whole
hog and close down all of
the country's hospitals and
schools?!

What is particularly con-
cerning is that the proposed
Court closures appear to be
part of a wider Government
agenda to compromise the
interests of justice in favour
of cost-saving schemes; in
particular, one could be for-
given for thinking that the

Oliver Gardner
Howards Solicitors
CLSA Committee Member

There can be no question
that closing courts that are
barely used makes good
sense, and it is undoubtedly
the case that some of these
courts are little used any-
more. The MOJ will save
huge amounts in terms of
running costs, administra-
tive costs and staff costs. As
a solicitor in private prac-
tice, from a purely selfish
point of view, the closures
benefit me simply because

it means more work in fewer
locations that can then be
covered by fewer staff.

However, all of the above
will be to the detriment of
court staff who will lose
their jobs, the litigants and
witnesses who will struggle
to afford the costs associ-
ated with the longer jour-
neys into the big cities
where the courts that are
kept open are likely to be
and the justice system as a
whole which is slowly being
turned into a commoditised
industry whereby the end
users are becoming increas-
ingly irrelevant.

Whilst we are experiencing
record low levels of cases
proceeding through the
courts, we must acknowl-
edge that this is only as a re-
sult of the current direction
of political will and the way
in which as a society the use
of the courts is discouraged.
Empirical evidence tends to
suggest that this direction is
likely to change soon.

So in conclusion, the cost of
closing the courts, the po-
tential unanticipated costs
on the justice system for at-
tendees and of losing so
many dedicated long serv-
ing staff and the likely cost
of re-opening courts in due
course leads to me to the
conclusion that No, this
does not make good busi-
ness sense.

Nazir Afzal
Past Chief Crown 
Prosector

Court buildings, witnesses
must despair at the places
they have to go. Many kept
open just to please a local
bench of magistrates and
like “Murphy” they can make
three or four traffic offences
last all day! I have appeared
in courts where lists of 100
cases are routine and others
where 1 is a struggle. To
close them, the court serv-
ice have to go through year
long local consultations
where nothing happens.
The vested interests are the

Government's objective is
to discourage use of the
Court system.  Is it pure co-
incidence that the proposed
Court closures follow hot on
the heels of the huge rises
in both Court and Tribunal
fees, the extension of the
portal system in personal in-
jury work, and the move to
restrict the number of court
hearings in criminal cases?

Matthew Claughton, 
Olliers solicitors

The proposed closure of
criminal courts in Greater
Manchester will have far
reaching effects.   

Not so long ago the Salford
Magistrates Court closed as
Salford cases moved into
Manchester and the court
was renamed the Manches-
ter and Salford Magistrates
Court. Under new propos-
als, Trafford, Stockport and
Bury Magistrates Courts will
follow suit .   

The outside courts operate
well below capacity. The
MoJ knows that substantial
savings will be made follow-
ing their closure. From that
perspective, good business.   

Good news, (and good busi-
ness) for practitioners ap-
pearing daily in the
Manchester and Salford
Magistrates Court, as they
access clients from further
afield.  

But what of the practitioner
with an office and client
base in Bury, Stockport or
Sale. What of the defendant
having to travel from these
outlying areas to a court or
solicitor who may be lo-
cated in Manchester city
centre. Good business
sense, perhaps. Facilitating
access to justice?  Perhaps
not.  

Shefali Talukdar
Managing Partner
Clough & Willis

No.  Bury and the surround-
ing area is a busy cohabita-
tion so it needs its own
court.  Despite severe finan-
cial constraints the court
provides a convenient and
efficient service to the local
community. My fear is that
this will be lost completely
as it is highly probable that
it will take longer to deal
with cases if they are trans-
ferred to Manchester. The
city centre courts are al-
ready under incredible
strain and that will only be
compounded if they have
to start dealing with all the
claims from all the courts
that are at risk.

There’s no getting away
from the fact that the num-
ber of court hearings that
will be required to take
place in Manchester will
rocket. Court hearing time is
already at a premium and
this will inevitably lead to
significant delays.

ones who respond, the
wider public don't engage.
Others were never fit for
purpose when they were
built a hundred years ago
never-mind now. One en-
trance for defendants, vic-
tims, witnesses etc while the
lawyers go in round the
back! Victims and witnesses
told me how much they
hated the experience and
routinely told me they
would never report a crime
ever again! 

work of various groups and
individuals was being
threatened to its very core.
For a short while, it ap-
peared that either the MOJ
or certain self interest
groups had succeeded in
undermining the action
thus far achieved. The MOJ
have always relied upon our
inability to unite and fight
for ourselves thus allowing
the systematic degradation
of this side of the profession
over the years.

P2 was now being seen by
some as a method to delay
rather than reverse the cut
which in itself was being
construed as a mechanism
for allowing the BFG firms to

survive pending the intro-
duction of Dual contracts
which would then see off
the majority of the remain-
ing 75% of other firms.

In the weeks that have since
followed there have been
two further meetings with
MOJ officials. During those
meetings the MOJ has re-
fused to agree to delay the
implementation of Dual
Contracts, refused to con-
sider viable alternatives to it
and made it clear that the
cuts will not be reversed
over a possible suspension
and only on the basis that
any suspension can be paid
for by savings made else-
where. Surely these over-

tures would confirm the
suspicions, disunite the ac-
tivists and cement the fate
of the profession as they
turned on each other.

Except this time the MOJ
had gone too far, they did
not appreciate that the pro-
fession could not and would
not take anymore. The dif-
ferences within the profes-
sion remained and had
been well highlighted now
but the common causes
were too many. The cuts
were too deep, the notion
of a suspension of those
cuts was not enough and
the imminent introduction
of Dual Contracts puts into
clear focus for all the idea

that many of us, unless we
take this final stand will
have no business to fight for
at all this time next year.
The MOJ in its arrogance
had missed the point. The
Solicitors remained commit-
ted to action, to fighting the
cuts and the gradual de-
struction of the justice sys-
tem as we know it. The Bar
too remained committed to
the No returns policy, they
too believing that even if
the solicitors had adopted a
watered down approach to
action the cause was far
more important than the re-
spective differences. 

As I write this, many are an-
ticipating an announce-
ment from the MOJ
suspending the cuts. The

CLSA have got in their first
and announced that no
such offer would be accept-
able. The LCCSA which rep-
resents London based firms
have already opened a bal-
lot of its members to gage
support for a mass with-
drawal of bids for the new
contracts, the CLSA have an-
nounced they too will open
such a ballot to take na-
tional views on the issue.
If Solicitors nationwide vote
to withdraw bids then the
MOJ will have a real prob-
lem on its hands, they will
be unable to roll out their
planned Dual Contracts and
effectively there will be in-
sufficient firms to undertake
the work thus putting the
State in breach of its statu-
tory duty to afford adequate

representation. 

So it is now back to the MOJ
to make its next move and
the question is whether the
unity of the profession will
hold following the next MOJ
announcement. My guess is
that it will because I believe
the MOJ will fail to recog-
nise the strength of feeling.
They will announce some-
thing intended to further di-
vide but out of sheer
desperation they will inad-
vertently push solicitors to-
wards a withdrawal of bids.

https://www.lccsa.org.uk/cl
sa-and-lccsa-members-sur-
vey-17082015/
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Rocking all over the Legal World
You may be forgiven for thinking that you have 
inadvertently opened a copy of Kerrang or Melody Maker,
but fear not... This month’s edition of ‘My Other Life”
meets the lawyers in Manchester
who, when not practising the law,
like nothing more than to rock... 
Red Corner

Red Corner was formed in
2011 and comprise four bar-
risters from Exchange
Chambers:  David Potter
(lead vocalist), Bob Golinski
(guitarist), Richard Littler
(guitarist and vocalist),
David Temkin (drummer)
and former clerk Joe
Ashcroft, who plays bass
guitar.

The band was formed fol-
lowing the break up in 2010
of their former band “Ex Post
Facto” which was led by
David Turner Q.C.  Guitarist
and vocalist Richard Littler
says “We formed Red Corner
and took the decision to
take a new musical direc-
tion. We were tired of doing
Beatles’ covers and “Hi Ho
Silver Lining” and moved
into performing covers of
punk and new wave songs,
such as the Damned’s “New
Rose”, “I fought the Law” by
the Clash. We also do a
somewhat unusual punk
version of “SOS” by Abba, as
well as Blondie, the Ra-
mones and Buzzcocks cov-
ers. Our aim is to get people
up and dancing. Four barris-
ters suited and booted and
a lead singer looking like
Alex from Clockwork Or-
ange…what is there not to
like about that?”

The name “Red Corner”
comes from an old Crown
Court Advocacy form. All
the proceeds from their per-
formances go to charity and
they have recently raised
over £2000 for Cancer UK
and the Scoliosis Associa-
tion. Richard com-
ments “We have now
made the decision
that in future, the
money we raise from
gigs will be donated to
legal-based charities
and this year the recipi-
ent is likely to be Victim
Support.” 

The band has played nu-
merous gigs, at rugby
clubs and various dinners
and have now become
regular performers in the

“House Party” tent at north-
west music festival, Kendal
Calling. 

The band’s guitarist Bob
Golinski’s musical roots are
firmly in the hey-day of
punk. During the late 70’s
Bob was a member of
Brighton-based punk band
“The Golinski Brothers”, who
were a stable-mate of the
Piranhas. The band’s  single,
"Bloody", released in the late
1970's received the ultimate
accolade from the late John
Peel, “People have been
given the OBE for less, a lot
less!”   

Richard Littler says that he
was in a typical sixth form
band. Hailing from Black-
burn, the aptly named
“4,000 Holes” went on to
perform in London at ven-
ues like the Forum and Rock
Garden in the 1990s and
made a cameo appearance
on a 90s television show
called “Ellington”. The band’s
drummer, David Temkin and
lead singer David Potter
have also been members of
various jazz bands.  

Follow Red Corner on 
Facebook and Twitter 
@red_corner_band  

Andy Booth of 
The Cassandra
Complex

Commercial lawyer Andy
Booth of SAS Daniels spe-
cialises in a combination of
company and commercial
work which

Red Corner

includes advising clients
from the music and media
industry.

When Andy was a student
at Leeds University he inter-
viewed The Cassandra Com-
plex for the student
magazine. Andy’s article so
impressed the band they in-
vited him to join them as
their guitarist. 

The band have released
seven albums, the first one
in 1986 and they are in the
process of recording a new
one, their first since 2001.
Andy describes their music
as “ Very varied – Q Maga-
zine described our first
album as sounding like a
head on collision between
Kraftwerk and the Ramones.
I will take that…..” Andy says
the new album is coming
together slowly, but adds
“the other band members
live in Dublin and Hamburg
so its not easy to get to-
gether and we all have real
jobs to do as well– we are
about half way through
recording it so the shows
next year will hopefully gal-
vanise us into the action
needed to finish it. “

The band’s fan base is
mainly on the continent
and they have just had two
shows confirmed in Ger-
many in 2016 and Andy
hopes that more will follow.

However, Andy isn’t consid-
ering giving up a life in the
law, he says “It’s incredibly
difficult to make a decent
living out of music, so I don’t

think that would
work. We do it for fun
now, which is the
best reason for play-
ing music.”  Similarly
Andy wants to con-
tinue playing music
and finds that the
two parts of his life
complement each
other very well “I
have an outlet for
my creative im-
pulses and I can
walk it AND talk it
with my musician
clients.”

Andy Booth
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Alistair Webster
QC and Louise
Kitchin of The
Last Gasp

Head of Lincoln House
Chambers, Alistair Webster
QC may be ranked by the
Legal 500 as a leading Silk in
criminal fraud,  but when
not defending fraud cases
he is the vocalist with “The
Last Gasp”.

The band has been playing
together for over 5 years
with the aim of raising
money for various charities.
Alistair is the lead vocalist
with the band and is joined
by Martin Hodgson, gui-
tarists, Dave Wilde, rhythm
guitar and vocals, Steve
Shepherd on bass and  Rob
Webster on drums.

Alistair says that he has al-
ways enjoyed music and
performing and the band

The Last Gasp

got together at the sugges-
tion of his daughter who
was raising money by run-
ning the London Marathon.

Alistair says that the bands
repertoire is mainly blues,
soul and rock and try to
keep up to date  by adding
new songs to their set and
have recently introduced a
couple of Paolo Nuitini
numbers. 

Alistair says “Our guitarist is
a genius and what we do is
great fun. We enjoy re-
hearsals and performing
four or five times a year
whilst raising money for
good causes. Over the past
five years we have raised
over £23,000.  It is also very
therapeutic to get away
from the life of a lawyer.”

Louise Kitchin joined the
Last Gasp just over a year
ago as a vocalist. Louise was
called to the Bar in 1998 and
joined Lincoln House Cham-
bers in 2004. Music has al-

ways been an important
part of her life and studied
music at university, major-
ing in voice and brass. After
garduation Louise joined a
firm of solicitors as an office
junior, and enjoyed the law
so much she trained for the
Bar. 

Louise’s practice incorpo-
rates an increasingly broad
and extensive range of both
prosecution and defence
cases. Her work includes all
aspects of junior criminal
work including serious
drugs offences, violence
and sexual offences, con-
spiracy, fraud and murder. 

Prior to joined the Last
Gasp, Louise sang with the
Halle for five years and
would often perform at
Chamber’s summer party.
She says “I really enjoy
singing and performing as a
band we have a lot of fun.
Ironically I discovered when
I joined the band that the
lead guitarists is one of my
neighbours.” 

Having received overwhelmingly positive feedback from parents and carers about the
Underwear Rule to help protect children from sexual abuse, the NSPCC has launched
another phase of its campaign in a bid to get even more parents talking PANTS to their
children. 

Around 400,000 parents have already spoken to their children about the Underwear
Rule (often referred to as PANTS) campaign, which helps parents explain to 5-11 year
old children, in simple terms, how to stay safe. It teaches that:

Privates are private
Always remember your body belongs to you
No means no
Talk about secrets that upset you
Speak up- someone can help

One in three children who are sexually abused by an adult don’t reveal what has hap-
pened until later, if ever. The Underwear Rule encourages children to tell a trusted
adult as soon possible. 

An NSPCC spokesperson, said:  “Two out of three parents who know about the Under-
wear Rule have discussed it with their children and while this is impressive progress,
we want to encourage more to do this. With children at home over the summer holi-
days, we thought it would be a great time to promote the message to those who
haven’t yet used it. 

“It’s a simple, age-appropriate way of covering a tricky subject. Many parents worry
that discussing the issue will ruin a child’s innocence but by using PANTS, you don’t
even have to mention sex. Once parents have used the rule they are often keen to pass
it on to others, which is what this campaign is all about. 

We want everyone to share the Underwear Rule with three other parents to help arm
a generation against abuse. 

“Even though sexual abuse cases appear frequently in the media, many parents find
it hard to discuss it with their child. We want it to be as natural as learning about road
safety.”

One local celebrity supporting the NSPCC #TalkPANTS campaign is England & Man-
chester United captain, Wayne Rooney, who was revealed as the charity’s first Ambas-
sador for Childhood earlier this month. 

Wayne will help lead the charity’s fight for every childhood by promoting NSPCC cam-
paigns and services – particularly those that support dads – to his millions of fans. The
charity also hopes Wayne’s support will encourage more boys to speak out if they are
suffering abuse or struggling to cope with depression or bullying. 

Commenting on his new ap-
pointment, Wayne, said:
“Every time I put on the cap-
tain’s armband I’m filled with
pride. I feel the same becom-
ing the NSPCC’s first Ambas-
sador for Childhood and
having the chance to help
lead the fight for childhood. 

“Being a dad of two young
boys changes your perspec-
tive on everything. You never
stop learning as a parent. It
can be tough, and some par-
ents need that bit of extra
support. 

“As a youngster I was lucky
that my mum and dad al-
ways loved and supported
me and my brothers. They
helped make my dreams of
becoming a footballer come
true – I couldn’t have done it
without them. It upsets me
to think that there are so
many children damaged by
abuse, or parents struggling

to do their best but not able to give the kids the support they need.”

Hear from Wayne about his support of the charity at:
www.nspcc.org.uk/waynerooney 

To find out more about the supporting the NSPCC’s #TALKPants campaign and
to share the Underwear Rule message, please visit 
www.nspcc.org.uk/underwearrule

Help the NSPCC
talk PANTS 

Alistair Webster QC
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Bank, Harlequins, Manches-
ter United Foundation,
Squire Patton Boggs, Eng-
lish RFU, Wigan Warriors
Rugby League Club, The
Blair Partnership (JK Rowl-
ing’s Agent), Viacom Inter-
national Media Networks,
FremantleMedia, BT, Yahoo,
Barclays Bank PLC, Nomura,
Land Securities, Arnold &
Porter, Addleshaw Goddard,
Eversheds, DLA Piper, Reed
Smith, Bird & Bird, Charles
Russell Speechlys, Berwin
Leighton Paisner, White &
Case, Buzzacott, The Myers
and Briggs Foundation,
Kemp Little, Powa Technolo-
gies, LexisNexis and Trail-
blazer Legal
Apprenticeships Employers
Group. 

Following the considerable
success of the inaugural
Work Insight and Skills Pro-
gramme  (the 'programme')
in 2014, the LSMP has now
grown extensively in scale
for its second year, with
places for 106 students,
compared to 20 last year
and extending reach to the
Greater Manchester area.
Participating organisations
have risen in number more
than twofold, from 14 to 33.
The benefit of having more
companies involved is the
ability to increase scale and
provide the students with
insights into more sectors,
but the structure of the pro-
gramme remains the same.
The programme runs for
two weeks over the school
summer holidays. The stu-
dents will spend the first
week with their partner law
firm in which they will par-
ticipate in a variety of skills
based workshops and re-
ceive numerous workplace
insights. In week two, they
will come together to spend
a day with high profile
clients of the partner law
firms, gaining further skills
training and insights into
the workings of leading in-
house legal teams. In addi-
tion, they will attend
resilience and motivational
workshops hosted by the
Harlequins in London and
Wigan Warriors and Harle-
quins in Manchester.

The students will take part
in workshops to develop
their employability skills,
which will encompass writ-
ten and oral communica-
tion skills, interviewing,
influencing, networking, re-
silience, negotiation and
self-awareness. It is in-
tended that attending the
programme will arm the
students with experience
that can be included in their
CVs and directly drawn
upon during their future
university and job inter-
views. The LSMP builds on
the success of PRIME, an al-
liance of law firms and legal
departments across the UK

who have made a commit-
ment to broaden access to
the legal profession.

Barry Matthews, Director of
Legal Affairs & Third Party
Sales, ITV said: “All of us in-
volved in the scheme feel
strongly that entry in to the
legal sector should be a
meritocratic process with-
out social barriers. Our
scheme encourages stu-
dents to build their confi-
dence through
demystifying our organisa-
tions with multiple work in-
sights and providing them
with intensive skills training;
this in turn gives them a
wealth of ammunition to
populate their CVs and an-
swers to questions posed at
interview.

We have designed the LSMP
to be an easily imple-
mentable model, which we
hope will encourage others
to replicate it.The fact that
our own scheme has
quadrupled the number of
students involved in just
one year demonstrates just
how achievable this is.”

Angelica, who participated
in the LSMP last year, said: “I
used the experience in my
personal statement and it
has helped me get all my of-
fers at university. I’m work-
ing really hard now to get
the grades, and I know the
course has made such a dif-
ference to believe in myself,
be more ambitious and
have so much more confi-
dence.”

Other participating stu-
dents said:

Hashim said: “My highlights
would definitely have to be
the time I spent at the differ-
ent clients as each one was
different and great in their
own way. I also enjoyed
meeting many of the differ-
ent lawyers and intend to
keep in contact with some
of them.”

Siobhan said: “I’ve ap-
proached my final year at
college in a totally different
way; I feel more driven and
motivated to succeed.”

Shannon said: ”I’m thinking
differently about myself and
I hope that if I become suc-
cessful I can help create
something similar for other
young people so they can
be inspired.”

John Dowd, Headmaster,
Haverstock School said:
“This newly enlarged part-
nership is a wonderful op-
portunity for our students
to get some early exposure
to the corporate world
within a legal setting.
Clearly, many students as-
sume that the legal profes-
sion is inaccessible to them

but the LSMP is an impor-
tant step in breaking down
any real or imagined glass
ceiling.”

Legal Social Mobility 
Partnership Q&As

1. How does this scheme
fit in with PRIME? Is it a
separate initiative?

The Work Insight and Skills
Programme (the ‘pro-
gramme’) delivered by the
LSMP fits the criteria set out
by PRIME, but it’s important
to note that this is a sepa-
rate initiative. Not all law
firms taking part in the
LMSP are members of
PRIME. PRIME is a commit-
ment to provide high qual-
ity work experience to
less-privileged school-aged
students. 

2. How has it changed
from last year?

It has grown in scale but the
programme remains the
same. In 2014 we had one
cluster of students in Lon-
don, whereas this year we
have four clusters of stu-
dents: three in London and
one in Manchester. In 2014
there were 20 students on
the programme and 14 or-
ganisations. This year will
see 106 students involved
and 33 organisations. The
benefit of having more
companies involved is that
the students will get in-
sights into more sectors, but
the structure of the pro-
gramme remains the same. 

3. Who is running the
show – ITV?

It is a real collaborative ef-
fort and all organisations in-
volved have contributed
towards the development
of the programme. Over the
course of the past two years,
the firms, in-house teams
and others that signed up to
support the scheme have
worked like a committee to
agree a uniform pro-
gramme for all four clusters
of students. Indeed, the
scheme developed from the
success of a joint initiative
between Slaughter and May
and ITV in 2013, and both
continue to play big roles in
organising and running the
LSMP.  

4. Did any students bene-
fit last year?

The feedback from the stu-
dents showed that they def-
initely benefitted from the
programme – all of them
said that they improved
their self-confidence and
95% said they had more
motivation to achieve their
goals as a result of being on
the programme. They came

away feeling like they can
make great careers in the
legal profession. That will
make a big difference in
how these students present
themselves when they
apply for university, work, or
anything related to their ca-
reers. They also now have
elite companies and law
firms on their CVs, so their
applications are certainly
going to stand out from the
crowd. 

5. Has any effort been
made to measure the pro-
gramme’s benefits?

We are in the process of cre-
ating a LinkedIn Alumni
Group, which will enable us
to share employability and
mentoring opportunities, as
well as being able to keep in
touch with students to track
their progress into univer-
sity and the working world.
We’re also inviting students
from last year’s LSMP back
to our 2015 graduation so
they can talk to their succes-
sors on the programme.

6. Do you hope to involve
more clients/sectors in the
future?

The aim is that LSMP, as an
easily replicated model, can
grow to become a truly na-
tional programme. This is
not meant to be a unique
work experience initiative –
we hope others will be in-
spired to replicate the
model next year, and we
can help to support them to
do that. 

We want to demonstrate
the success of the model so
that no matter how small
your firm or in-house team,
you can replicate the pro-
gramme with peers in the
same sector, or even from a
variety of sectors. The pro-
gramme has already ex-
panded in 2015, with over
80 students benefiting as
part of the London pro-
gramme this year, in addi-
tion to the launch of the first
regional cluster in Manches-
ter. Next year, we hope to
grow LSMP further, with
several new organisations

already interested in partic-
ipating in 2016, including in
Birmingham. 

7. What do Harlequins and
Wigan Warriors have to do
with a career in the law?

The Harlequins and Wigan
Warriors have a unique per-
spective that will add an in-
valuable element to the
programme. They use pro-
fessional performance
coaches to help their play-
ers understand teamwork,
leadership and resilience, all
of which are crucial skills for
the working world and
working in the legal profes-
sion. We are delighted they
agreed to support the initia-
tive and provide workshops
around these skills. It just
shows that no matter what
your sector, every type of
organisation will have
something they can add to
helping young people de-
velop their skills.

8. How many days do stu-
dents spend at each of the
LSMP businesses and
firms?

Each law firm provides a
week of high quality work
insight and skills training to
a group of students from
their partner school. The
students from the numer-
ous schools then come to-
gether in one group and
spend a day at each of the
businesses on the pro-
gramme. Where the stu-
dents spend time depends
on the cluster they are in.
For instance, the Westmin-
ster Kingsway students’ sec-
ond week looks like: day 1 at
Harlequins, day 2 at Yahoo,
day 3 at Microsoft, day 4 at
Viacom International Media
Networks and day 5 at ITV.
Over the course of the two
week programme, the stu-
dents will also receive work-
shops on a range of skills
delivered by other busi-
nesses that wanted to sup-
port the programme
including: LexisNexis, Kemp
Little, Buzzacott and Powa
Technologies.

9. There are 106 students
being supported on this
programme this year com-
pared to 20 students last
year. Do you plan to grow
it further?

We’re really excited that the
programme has grown this
year, and that’s because we
think the students have two
great weeks lined up. Our
aim is to see more students
accessing and engaging
with the legal profession,
but the quality of the expe-
rience is key. We plan to
show firms and companies
that even with more stu-
dents on board, we were
able to provide a quality,
meaningful programme
where they develop work
insights and skills. We want
to encourage others to
replicate our model, rather
than us setting in place
plans to grow the pro-
gramme. 

10. Why are there so many
businesses and firms in-
volved? 

We didn’t put a restriction
on the number of busi-
nesses that could support
the programme. Those we
spoke to were excited by
the initiative and wanted to
get involved.

11. Do all the stu-
dents on the programme
want to go into law?

The students have been se-
lected in various ways, de-
pending on the partnership
between the law firm and
school. For example,
Slaughter and May run a
competitive process that
provides students with an
experience of what it is like
to apply to jobs in the real
world. They submit a CV and
covering letter, then attend
an interview at the firm. The
students who are most mo-
tivated and would get the
most out of the programme
get a place. At other firms,
students are put forward by
the school because they are
interested in a career in the
law and would get a lot
from the programme.

All the students at Wigan Warriors during the commercial week.

Continued from front cover...



Historically, law firm rev-
enues have been driven by
ambitious billing targets, re-
sulting in excruciatingly
long work weeks becoming
the norm. Today, the undue
emphasis on ‘clocking the
hours’ is no longer sustain-
able. A £60,000 matter cost
estimate turning into a
£100,000 bill simply isn’t ac-
ceptable to clients. So pric-
ing isn’t being driven by law
firms anymore, it’s the result
of long-drawn negotiations,
in which lawyers are in-
creasingly having a dimin-
ishing say. And once set,
lawyers have to ‘live’ by that
matter price. ‘Profitable and
realistic’ pricing is therefore
essential.

Billing and pricing are two
side of the same coin
Billing and pricing are two
sides of the same coin. The
drivers for both are revenue
targets and profitability.
Due to the relatively fixed
cost base of law firms
(salaries, premises, profes-
sional indemnity, etc.), prof-
itable pricing can only be

achieved by minimising
wasted effort and optimis-
ing resources.  Assigning
the right fee earner with the
right skills to a matter at the
right time significantly in-
creases profitability. Further
aligning pricing with billing
ensures that the bill pre-
sented to the client actually
equals the agreed price and
helps meet client expecta-
tions.

But why is pricing so chal-
lenging for law firms? Ele-
mentary to pricing anything
is an understanding of the
cost base of an offering. And
herein lies the problem.
Many law firms don’t know
what their cost of produc-
tion and delivery of matters
is and so struggle with real-
istically pricing their serv-
ices, often starting each
matter with a ‘blank sheet’. 

Profitable pricing requires
business insight 
Costing requires breaking
down and clearly scoping
matters and associating
costs towards each task

across the phases of pro-
duction – planning, discov-
ery, pre and post-trial and
so on.  Based on this granu-
lar understanding of matter
costs, firms can ascertain
the price – i.e. the rate that
the client will be willing to
pay. 

However, to price profitably,
a firm needs insight into
what individual types of
matter typically cost. This re-
quires access to data (histor-
ical and current) to ascertain
what level of resources were
applied in the past, how
best to leverage those re-
sources, whether the skills
are currently available, how
much will new skills cost to
acquire, what level of
staffing is needed, at what
stage of the matter lifecycle
and such. 

Disjointed business envi-
ronment not conducive to
profitable pricing
The problem is that such in-
formation isn’t always read-
ily available to firms. They
use multiple systems, which
despite best efforts to inte-
grate and streamline, re-
main disparate due to the
numerous proprietary tech-
nologies they are based on.
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Pricing must equal billing 
In a disjointed business en-
vironment, the various func-
tions operate in siloes,
making it difficult to obtain
a single view of the busi-
ness, projects and matters.
Furthermore, inconsisten-
cies and inaccuracies creep
in across systems, making
the available data unreli-
able.    

To devise commercially-ori-
entated pricing, firms re-
quire business insight based
on ‘real, live’ data – what a
profitable client looks like,
how much time does a cer-
tain kind of matter typically
take, what level of staffing
does it require, what as-
pects of the execution can
safely be outsourced and
what is an acceptable
cost/profitability ratio,
among others.   

Aligning billing and pric-
ing
Timely, accurate billing chal-
lenges law firms too. When
is the best time to bill a
client, how can debtor days
be reduced, and how to in-
crease realisation. Anec-
dotal evidence suggests
that often firms spend days
trying to raise invoices – col-

lating time sheets and
matching work executed
against  deliverables –
which despite all the
scrutiny, still turns out to be
inaccurate. 

Especially in the current cli-
mate where alternative fee
arrangements are becom-
ing commonplace, the abil-
ity to monitor actuals versus
the matter plan (based on
which the pricing was de-
termined) is crucial. Then
again, firms require legal
project management capa-
bility, which in turn means
that the front and back of-
fice of a firm must be inex-
tricably and seamlessly
connected. 

Modern enterprise resource
planning technology en-
ables this. It provides a tem-
plate upon which  to
execute matters supported
by a connected environ-
ment – from pitching a
piece of work across deliv-
ery through to generating
profit – encompassing
everything from time
recording, resource alloca-
tion, skills management and
communication through to
accurate and timely invoic-
ing.  

Vitally, such an approach
helps both curtail and pro-
vide visibility of scope
creep, eliminating revenue
leakage.

An enterprise resource plan-
ning approach to business
provides a single working
platform that ties in all the
facets of business, deliver-
ing intricate business in-
sight to facilitate confident,
informed decision making
on pricing of course, but all
other aspects of business
too.  Law firms looking to
embrace enterprise re-
source planning are in a for-
tunate position – the
business benefits the disci-
pline offers are already
proven across industries, in-
cluding other professional
services sectors. Their risk of
adopting the discipline is
negligible. 

www.cobden.co.uk

Cobden House Chambers,  
19 Quay Street Manchester M3 3HN 
T: 0161 833 6000  F: 0161 833 6001   

E: clerks@cobden.co.uk 
DX 14327, Manchester 3

Cobden House Chambers announces the appointment of  
Mr Richard A Hartley QC as its new Head of Chambers. 

Chambers wishes to thank its former head  
Mr Roger Farley QC for 14 years of dedicated service.  

Mr Farley remains in full time practice.

The past 14 years has seen 
chambers continue to thrive and 
grow in the face of challenges 
that have beset the profession as 
a whole. The past year has seen 
increasing strength in depth in 
all its departments and there are 
exciting plans for the future. 

PI / CLINICAL NEGLIGENCE
The Personal Injury and Clinical 
Negligence Teams were 
delighted and strengthened by 
the recent appointment to silk of 
Mr Marc Willems QC and the 
addition of Miss Chloe Murray 
upon completion of her pupillage 
with Mr Lee Nowland.  

CHANCERY/COMMERCIAL
The Chancery/Commercial 
Team have been bolstered 

with the arrival of Mr Robert 
Sterling former Head of 
St James’s Chambers and 
Miss Lucy Wilson – Barnes 
both established Chancery/
Commercial practitioners.

HOUSING
The Housing Team welcomes 
Miss Anna Short formerly of St 
James’s Chambers. 

CRIME
The Criminal Team are 
delighted to welcome the 
arrival of Miss Stella Massey, 
Miss Gwen Henshaw, Miss 
Kate Hammond, Mr Alistair 
Reid and the recent return to 
chambers of Mr Stuart Neale 
from his recent sojourn as  
DPP in the Isle of Mann. 

FAMILY
Miss Lisa Wilson joining us 
enhanced the Family team 
and Mr David Maddison 
is congratulated upon his 
appointment to as a Deputy 
District Judge. 

Chambers continues to grow 
based upon its reputation 
for hard work, high quality 

its ability to cater for our clients’ 
needs in a professional and 
costs-conscious manner. 
Visit our website or speak to our 
Senior Clerk/Practice Manager 
Neil McHugh for more details
Cobden House Chambers, 
Manchester a modern set with 
traditional values. 

By Stu Gooderham, Head of Client 
Relations at Lexis Nexis Enterprise 
Solutions



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@jbaskerville.co.uk

Ways Forward

It is three months before the end of the calendar year which
for many means the end of the fiscal year, so in a couple of
months time we will be going through the budgeting
process for the new fiscal. But not yet. We have a few things
to do first.

Hopefully by now – week 1 of September we have a good
handle on what we have achieved so far this year but are
also in a position to forecast fairly accurately by department
for the full year – billing, headcount, direct costs, gross prof-
its and overheads, plus be able to assess our business devel-
opment actions and the results they are likely to bring. By
regular review we will have made changes in direction and
action with the change in circumstances. There shouldn’t be
too many surprises. (April 2015 Messenger)

Ideally last year in September/October we, by department
and the firm agreed and wrote a three year business strat-
egy and this formed the basis of our budget for 2015. It is a
good time for department heads to review their strategies
and commitments made last year and how well they have
performed against them and the numbers. This Septem-
ber/October we need to go through the exercise again for
2016, 2017 and 2018

We have to have a clear strategy, usually produced and
amended annually but with a three year horizon. This pro-
vides the frame work for annual budgets and the recogni-
tion of milestones that ensure sensible review. This will
cover size and shape of the firm, growth, work-types, client
targets – new, cross selling, retention.

Hopefully over the last year management of the firm has
been much more proactive and those with the ambition
and have the skills have stepped forward and we  have
recognised the essential skills of staff managers in finance,
HR, marketing and IT

The Role of Partners

Hopefully a year of more proactive management and busi-
ness development, the skills, likes and dislikes of Partners
can be assessed more equitably. Partners need to take the

opportunity of the strategic review to consider their own
roles in the firm – we are not all managers or business de-
velopers so we need to recognise this. Likes and dislikes
need to be consider by all along with potential retirements
to enable sensible succession and people development pro-
grammes.

There are major issues with many partners in roles that they
like/dislike are capable/not capable of doing which are
holding back the success of the firm. No one is/should be
doubting the fundamental skills in the process of legal ac-
tivities but not everyone is cut out to manage and do busi-
ness development. There is no shame in this.

If you are an equity holder in a business you want to max-
imise its profitability so if you are not right for the depart-
ment head role then step aside and support the person that
wants to manage or do business development. Or if you are
business development and management skills short but
want to do the work they seek the appropriate training and
personal development.

A fundamental part of the three year strategy is to consider
growth, geographical coverage, work type development
and the resourcing that this requires. This includes succes-
sion for retirement and the development of skills in man-
agement to handle the changes. Yes, some of this costs
money but should be carried out for the corporate good
through the life of the strategic plan.

Relationships particularly with commercial clients are criti-
cal and clear handover plans to successors are essential

Appraisal & Assessment

Hopefully over the last year or so all staff members have re-
ceived clear job descriptions with their accountabilities
quantifiable and measurable and they are in receipt of KPIs
on a regular basis so from a performance perspective there
are no illusions and this is discussed on a regular basis – par-
ticularly for chargeable time, billing, realisable WIP, cash col-
lection, lock up, enquiry conversion.

This kind of clarity makes the operation of the formal ap-
praisal process very straight forward and in many firms the
first assessment pre formal discussion can be done by the
staff member.

The results of the appraisal process are on two dimensions

• Performance against key job accountabilities and improve-
ment tasks

Rated as - 1 - poor, 2 - needs improvement, 3 -
meets requirements, 4- consistently exceeds 5 –
Excellent all the time

• Likelihood of Development and likelihood of response to
remedial action

E – immediate remedial action required
D – will never be more than an OK performer
C – meets expectations of the job
B – with development could in 12 months 
achieve a higher level or different role
A – should be promoted now

A training and development needs analysis to meet the re-
quirements of the three year strategy is an out put that can
be timed and included in the budget

People Development

This has to be taken seriously. Too many people in law firms
are being asked to supervise, manage, develop strategy
without the necessary skills training – this is unfair on them,
on the people working for them and not generating the
best performance for the firm.

Let us take as read that the practice of law is understood
and aided at the appropriate level with the use of case man-
agement products.

Management and Business Development however is a dif-
ferent matter. When I was a lad in commerce  “Delegation
and Managing Tasks Through People” was a given and there
were great films like “who killed the sale”, “for want of a nail”,
“the GOYA affect”

I will be exploring availability relative to law firms over the
next few months but in the meantime;

• Identify the people  development skills identified with the
appraisal process
•  Match this to the three year business strategy
• Make sure personal development actions are in the out-
put from the appraisals
• Make sure there is no doubt in everyone’s mind what is ex-
pected of them

o Job descriptions
o Performance targets

• Regularly produce KPIs for people – in time for them to ac-
tion prior to deadlines
• Publicly publish performance against targets – peer pres-
sure is often quite useful
• When issuing tasks make sure they are SMART

As a Starter

Manchester Law Societies Management Conference is on
6th October where a number of experts in the field are
speaking and networking 

http://www.manchesterlawsociety.org.uk/event/2015/10/6
/management-conference-2015/ 

Chaired by Chris Bull of Kingsmead Square, other speakers
include Rob Elvin of Squire Patton Boggs, Richard Hodkin-
son of DWF, Scott Harding of Poole Alcock, Simon McCrum
of Darbys and Purple Legal, Daniel Clark of JMW.

Most of the vendors in the MLS Advantage Group will also
be in attendance. Should be a great and informative day

I had to Smile

Front page of the Gazette on 3rd August announced that
two top 100 firms have announced “agile working”

As far back as the May 2015 Messenger I reported on the In-
novation Forum in Manchester sponsored by ConvergeTS –
hosting provider to law firms and chaired by Richard Hod-
kinson of DWF. It was apparent that a number of firms in the
north west have a much bigger appreciation than was cer-
tainly reported

“The discussion was geared around how technology, by
providing flexibility, can assist firms in the management of
their key staff in terms of attracting good people, enabling
retention and supporting an increasing demand for
work:life balance. Another advantage of effectively a large
proportion of mobile workforce is that 100% of staff does
not require office space and desks. The latter saves a great
deal of premises costs and the former enables imaginative
use of skilled people and more time dedicated to generat-
ing revenue rather than travelling and other diversions”

Bill Kirby is a director of Professional Choice Consul-
tancy offering advice to firms on business issues from
strategy, planning, business development, the effective
use of IT applications and IT hosting for compliance,
business continuity and DR. He can be contacted at bil-
lkirby@professionalchoiceconsultancy.com 
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Get to know the MYSG & MTSG
As training contract application deadlines approach and the next wave of trainees commence their training contracts this September, the current trainees
will shortly qualify. We considered this would be the perfect opportunity to assist readers who want to learn more about how to make the most of 
opportunities to develop their career in the law. As well as informing you of the forthcoming MTSG and MYSG events. In this edition we consider the 
recruitment process and the qualities firms look for in trainees and Solicitors. We consider the power of networking and business development to building
business relationships. We also explain the impact social media has had on law firms in recent years. The importance of a work/life balance, exercise and
healthy eating is a hot topic at the moment and a personal trainer provides some helpful tips for us! We will also introduce you to one of our Sponsors and
some of the MTSG and MYSG committee members to ask them why they enjoy being part of the committees. 

Richard Powell, Equity Partner at JMW
Solicitors LLP

Recruiting the very best Trainees
is the life blood of any ambitious
law firm. Every year I have the
great pleasure of selecting our
new Trainees and finding our fu-
ture stars from the huge number
of high quality applicants for
those roles.

What do we look for when se-
lecting the very best Trainees?
There’s no doubt that academic

ability and achievements matter. These demonstrate that a
candidate can consistently perform to their very highest
standard, work hard and make sacrifices, and have the men-
tal agility to be problem solvers. Clearly, a potential Trainee
can’t be expected to have acquired much legal experience
yet, but it’s interesting to see what effort has been made to
gather some exposure to legal work, and at what level. We
like to see evidence of a genuine level of interest and enthu-
siasm, and ideally a commitment to being in the local re-
gion. Never underestimate the impact of showing another
side to yourself either. Achievements and interests beyond
work and the classroom can reveal further potential energy
and dedication in that individual.

In interview, the key is to show confidence and composure.
Easier said than done, of course, as interviews are seen as so
daunting! However, always bear in mind that only a small
percentage of applicants will be selected for interview. Can-
didates should take confidence from the fact that their CVs
are strong enough to have been selected. They should relax
and let their personality come across. I like to see that some-
one has the potential to engage with clients. Sometimes,
the key to success in a Trainee interview might not lie in
knowing a “right answer” – but instead, it can be how well
a candidate deals with a difficult question and shows a cool
head and a sensible thought process. We are not looking for
the finished article, we are looking for high levels of poten-
tial that we can develop later on.

To be a successful Solicitor requires some basics such as
long hours, hard work, intelligence, dedication and pa-
tience. Oh, and some legal knowledge too! It also requires
an ability to interact with clients and colleagues, to multi
task, and to show business development and client care
skills. Even at an early stage, we can spot those most likely
to be able to do this and become commercially successful
Solicitors.

Jemma Goldstone, Solicitor, 
JMW Solicitors LLP and Sponsorship 
Officer for the MYSG

Universities and law firms make
no secret of the fact that Law is a
tough career to get into. Good
grades are paramount, but as
competition is fierce and as
many firms recruit two years in
advance, other achievements
and interests are becoming in-
creasingly important to stand
out from other candidates, so
firms can see your potential. 

We’ve all experienced different journeys to qualification.
Gaining work experience whilst doing my A-levels and
whilst at University was invaluable, not only to get an insight
into the legal environment, to see if it was for me, but to

show my commitment to my career. On applications I en-
sured I listed other part time jobs I had done to demonstrate
I had worked in customer focused environments, where I
gained transferrable skills. I wanted to make the most of all
opportunities that were open to me. I was fortunate enough
to win an outstanding achievement award at University,
which was placed in the local press and I immediately asked
the firm who sponsored the award if they could offer some
work experience. 

My journey has not been without its challenges. Half way
through the LPC I was involved in a bad accident and broke
my arm. I couldn’t write and had to use a dictaphone in lec-
tures and seminars. I have some great friends who helped
carry my books for me!  It was certainly character building,
but it made me stronger and all the more determined to do
well in the LPC to obtain a training contract.

I completed my training contract at Quality Solicitors Abney
Garsden McDonald. I predominantly specialised in historic
Child Abuse Litigation and also completed seats in Family
Law, Property and Personal Injury. I was keen to take on a lot
of responsibility from the start and the firm encouraged this.
I met with clients all over the country, attended court hear-
ings alone and managed my own files under supervision.
The work was challenging, but rewarding as I was dealing
with victims whose whole lives had been affected by the
abuse. I have always been a very sociable person, so I en-
sured I attended any legal events or awards ceremonies to
meet other legal professionals. 

I had my interview at JMW Solicitors a year after I qualified.
JMW is highly regarded. I knew that a number of employees
had worked at the firm for the duration of their careers, as
the firm supports and encourages personal and career de-
velopment, acknowledging hard work. I was really attracted
to the fact that the firm has established itself as a full serv-
ice law firm, recognising the importance of client satisfac-
tion, developing business relationships and utilises
marketing effectively. The firm has pre-empted changes in
the legal sector to ensure they were prepared well in ad-
vance. They have identified the importance of recruiting the
right people for the business and have invested time and re-
sources into developing technology to suit each depart-
ment’s needs.

Over the last couple of years I’ve really enjoyed developing
my experience and skills to become a Solicitor. I’m also on
the MYSG committee, as I love to socialise! I’m a people per-
son and love helping my clients. My job has two sides to it.
Most importantly, I empathise with my clients, to secure the
best possible compensation and treatment for them, after
suffering what can often be life-changing injuries. However,
I really enjoy the tactical and contentious side of litigation.
I’m often working under pressure to tight deadlines, aiming
to always stay a step ahead of the defendant. I recognised
early on that time management is so important in this job.
I can’t say that being a Solicitor is easy, as it’s not. We’ve all
been there...the ‘to-do list’ you write in the morning and
you’re lucky if you do 5 of the 25 items on it, as you spend
the rest of the day working on the files you hadn’t planned
on looking at! Sometimes I will look at my inbox thinking
‘who invented emails?…Coffee and chocolate...where
would we be without them! I know I’m not alone and most
of you can relate to this! However, when I reflect on the jour-
ney I’ve been on to get to this point, I’m so grateful for the
opportunities I’ve had, as well as the challenges, as it’s sim-
ply made me better equipped to do this job and ready to
cope with anything that’s thrown at me. There’s so much to
be said for the job satisfaction when your clients are happy
with the result you obtained and the sense of personal
achievement you get from this career.

Having It All: Achieving Balance While
Making Waves

Matt Brereton-Patel, Per-
sonal Trainer and Founder,
three sixtyº Clinic & Per-
sonal Training Gym

So you’re a budding city cen-
tre professional looking to
make progress in your career.
To make it, sacrifice is going
to be required – but how
much, and how can you make
it to the top with mind, body,

and soul intact?

As a busy city centre clinic and personal training practice we
help time limited professionals to look, feel and perform
better on a daily basis (and with a brother who is a Partner
at Clifford Chance, I’ve seen the challenges in making it at
the highest level up close!). 

Here’s what we’ve learned about work-life balance, produc-
tivity, looking great and feeling awesome.

Investing in yourself – the time / productivity contradiction
and breaking the cycle

Everyone these days is time limited and stressed. Unless you
make a conscious choice to prioritise things like nutrition,
sleep, and fitness, you’ll end up stuck behind your desk feel-
ing lethargic and unhappy.

The irony is that by taking time out to commit to self-care,
you’ll get more done in less time, to better quality, and feel
better doing it.You just need to change the way you think
and be organised effectively. 

Here’s how.
How to invest in yourself for health, professional progress,
and longevity

1.Organisation is key. Do your food shopping at the week-
end and batch cook so you’re ahead of the game in the
week. Make sure you cook enough meat for 1-2 days at a
time, then you can pair it with salad or cooked veggies as
you like. Don’t forget herbs and spices – think about world
cuisine to keep it interesting.

2. Get it done early. When you’re exercising, get it done early
before your day has the chance to go sideways. Something
will always come up if you leave it until later in the day. Pack
your batch cooked breakfast and lunch up the night before,
then you can eat both at your desk if you have to.

3. Get hydrated. Every cell in your body needs water, and
getting enough will help you to look, feel and perform bet-
ter. How much? Take your body weight in kg, x by 0.033 =
the amount you need in litres per day. How? Drink a pint of
water as soon as you wake up, then keep glass bottles as
your desk and measure out the rest. When it’s gone, you’ve
hit your goal.

4. Sleep deep, sleep long. Many of our clients either have
sleep problems or see sleep as a commodity which can be
traded for more work or more fun (you only need to hang
out in Mojo on a Thursday night to know about the fun bit).
Get to sleep by 10:30pm and get 8+ hours.

5. Sign up for our FREE 101 Ways to Get Lean, Explode Your
Energy & Feel Awesome eBook: http://threesixtypersonal-
training.co.uk/101-ways-to-get-lean/

Here’s to your future success,
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Martin Craggs, Assistant Senior Clerk,
St John’s Buildings Barristers 
Chambers, MYSG Sponsors

St John’s Buildings has been a main sponsor of MYSG events
for around five years. During that time, we’ve supported a
wide range of seminars and personal and professional de-
velopment opportunities, each of which offers free CPD
hours for MYSG members. We have also supported different
charity activities; the most recent was a Charity Beauty
Event held at SJB Chambers in Manchester, during which
the MYSG members raised £900 for Forever Manchester.
Our sponsorship also includes social and networking events
throughout the year including ten pin bowling, beer and
wine tasting, pool competitions and quizzes, as well as par-
ties and trips to the pub. 

We want to encourage our junior barristers to meet solici-
tors who are at a similar point in their careers and find that
MYSG events are a perfect way to enable this. This can make
for strong business relationships which can often last for
many years. But we also believe that offering opportunities
to get to know each other on a personal level, away from the
day-to-day work environment, brings its own rewards; it’s
good to have conversations that don’t just revolve around
the law.

Our sponsorship helps enable positive marketing opportu-
nities for St John’s Buildings, as we list the events on our
website and cover them in our social media channels.
We have benefitted from sponsoring MYSG events and also
enjoyed attending them and meeting our colleagues who
are MYSG members.

Lucie Apampa, Digital Marketing 
Executive, JMW Solicitors LLP 

For many years, the market-
ing practices of law firms have
been confined to the dis-
tinctly traditional spheres of
networking and advertising.
And despite the growing
popularity of social media
over the past decade or so, it
is only in recent years that
most law firms have really
begun to utilise social net-
works in the same way as
many other ‘early adopter’
businesses have. 

When social media first came into being it was decidedly
non-corporate. But, as tends to happen with all successful
creative ventures, once business-minded people foresaw
the profitable potential of these new media, a whole raft of
companies began experimenting to see how they could
make social media work for them. 

Generally speaking, the legal industry was a bit slow on the
uptake. Many lawyers simply didn’t ‘get’ Facebook, let alone
see how it could be used for business purposes.  

Fast-forward to 2015 and it’s rare to come across a law firm
that doesn’t employ at least some social media, but a recent

survey suggests that the overall numbers are far from over-
whelming. The survey (conducted by the Solicitors Journal)
found that 45% of solicitors use Linkedin in a professional
capacity, while 18% use Facebook and 12% use Twitter. The
same survey also found that only 28% of law firms interact
on Linkedin, while 17% of firms interact on Facebook and
45% on Twitter.

These rates are not impressive. It is unsurprising that
Linkedin has the highest use amongst individual lawyers,
but it is surprising that this figure isn’t higher. Linkedin is the
go-to professional networking site, with over 15 million UK
users and a platform that facilitates professional services. In
the US this figure is closer to 90% and it really is an ideal
place for lawyers to be, so why aren’t more of them on
there? 

The finding that only 28% of UK law firms are interacting on
Linkedin is indicative of an industry that’s somewhat lag-
ging on the digital front. There is so much that firms can do
on Linkedin. Admittedly, you are unlikely to measure return
on your investment in the immediate future, but by having
a strong profile and posting relevant content, a firm can do
invaluable brand building work that will pay for itself in the
long run. 

While Linkedin offers a commonsensical route into social
media for lawyers, it is with the much more personable and
concise networks, Facebook and Twitter that lawyers are
likely to appreciate a quicker return on their investment –
whether it be monetary or in terms of engagement.

Facebook has practically achieved omnipresence with 35m
active users in the UK alone. So, the question remains: why
would you not be taking advantage of this conduit? Face-
book business pages are free and simple to set up and al-
though organic reach is in decline, it costs relatively little to
reach a closely targeted audience using Facebook’s adver-
tising platform. Remember, you’ve told Facebook your
name, the city you live in, your occupation, your age and all
kinds of other things. And Facebook doesn’t give you a free
account out of the goodness of Mark Zuckerberg’s heart; it
sells your data onto companies who want to target a spe-
cific demographic. Companies like your law firm.

Twitter was found to have the highest level of firm activity
in the survey, with 45% of firms said to be using it. Granted,
you’re not likely to acquire clients via a 140-character tweet,
but Twitter is a fantastic platform for establishing both firms
and individuals as thought leaders in their field. With a Twit-
ter account a firm can simultaneously establish itself as a
legal leader and as a team of real people. On Twitter you are
not just a professional service, you are a person or indeed a
team of people. And clients like to see this; it makes you
human and it makes followers want to connect with you. 

In essence, this is what is so beneficial about social media. It
is all about enhanced communication between firm and
client and partners. The trick is to embrace the new meth-
ods and make them work for you.

Sources:
http://blog.linkedin.com/2014/03/11/15-million-members-
in-the-uk/
http://www.solicitorsjournal.com/news/legal-profession/so-
licitors/infographics-online-habits-solicitors
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Felicity Fleming, Solicitor at Pluck Andrew Solicitors and

The Year Ahead

The year ahead promises, as ever, to be an eventful one for
MTSG. We’ll have shed-loads of socials, a winter and summer
ball and more educational, charitable and sporting activi-
ties than you can shake a stick at. Not forgetting, of course,
a week in a fabulous European destination skiing and snow-
boarding (and probably ‘après-skiing’ in equal measure).

However, it’s important to remember that even when the
work piles up, it’s still important to make time to let your hair
down. This isn't just to provide much-needed respite from
the strains and stresses of work. The people with whom you
socialise with now, could well end up being future friends,
colleagues or even opponents. They could make the differ-
ence to your career in an extremely competitive market.

Networking

Building a network of contacts is also vital if you have your
sights set on bringing in work to your firm later down the
line (and reaping the potential benefits that doing so might
provide). Whilst in Manchester we are blessed with un-
doubtedly the best trainee solicitor group in the country,

MTSG News
As this is  my Messenger magazine con-
tribution as newly-appointed chair of
MTSG, it would only be appropriate to
pass on an enormous thankyou to last
year’s committee for all their hard work
and excellent events. However, given
that I am writing this while suffering the
consequences of last night’s end-of-

year social, I do hold each and every one of you responsi-
ble for today’s sore head and colossal productivity
drop-off.

The new committee will by now already be hard at work
preparing for preparing for the eagerly-anticipated launch
party which, if last year’s event is anything to go by, will
be an absolutely fantastic night. I’m looking forward to
meeting and sharing a drink with all of the new faces from
this year’s intake of trainees, paralegals and other MTSG
members.

our networking shouldn't just be limited to the legal pro-
fession. 

There are a multitude of groups in Manchester which pro-
vide opportunities to meet other professionals and the
wider business community. Organisations like JCI Man-
chester (which, admittedly, I sit on the board of ), Down-
town In Business and Manchester Young Professionals
spring to mind as excellent examples. However, for the
time-pressured amongst us, MTSG will be teaming up
with a few different groups to arrange inter-professional
socials which promise to be both career-enhancing and
great nights out.

See you at the Launch Party!

Martin Bloor
Chair of MTSG
Trainee Solicitor at Brabners LLP
Martin.Bloor@Brabners.com
0161 836 8827

Networking for Legal Success

Sue Tonks, is an International
Networking Speaker. She
works for the top UK Solici-
tors, Accountancy Firms and
Business Schools, including
LBS, Said Business School Ox-
ford, DLA, Pinsent Masons,
Irwin Mitchell, Eversheds,
PwC, KPMG, and Grant Thorn-
ton.

Networking is a MARMITE –love it or hate it. Whichever way,
make no mistake - Networking helps to build a strong legal
career. So what is Networking? It can be reduced to three
specific areas. Networking is: “Building relationships, creat-
ing connections and spotting opportunities”. It isn’t selling!!! 

The best networkers are more INTERESTED in the other per-
son than trying to be INTERESTING! That’s why they build
long lasting and solid relationships which stand them in
good stead for future moves, challenges and development.
In today’s fast paced living we only have a few small minutes
at a networking event to create a meaningful link with
someone. So regularly attending Networking events can
help you build a meaningful group of connections. 

Don’t expect results first time around…. Networking isn’t
selling your services, it is building relationships. You can only
do that over time. Here are some quick do’s and don’ts:

Don’t give your business card to everyone as soon as you
meet, you will know you have made a connection when
they ask for YOUR card!!

We only have 3 seconds to make a favourable Impression,
so in those 3 seconds….SHINE! Smile, Handshake, Make EYE
Contact, Your Name, Enthuse!!

Take time to chat and find some common ground, moving
the relationship to the next level. To help you do that quickly
there are 4 things we have in common with every stranger
we meet at ANY event: Travel (We all got there, from some-
where, somehow), The Host (We were invited by the same
person or organisation), Type of Event (A specialist group),
The Weather (We probably shared the same weather when
we arrived) Hey, never underestimate the power of weather
talk!!! It is the lever to help you move into another subject
area (the weekend, holidays, travel home)!!! These 4 ques-
tions will help to start building rapport.

When you have made the connection and maybe spotted
an Ah Haa Moment – (which is a Business Opportunity) it is
important to keep the opportunity low key, pop it away,
don’t try to sell your services straight away. Chat a bit more
and just before you leave the person say “You know earlier
you mentioned… well I might be able to help you there, we
specialise in……… Do you think we could chat about it
again and see if there is anything we can do to help each
other?” Softly Softly!!



Emily Taylor
General Secretary
Emily is a paralegal in the casualty team at Clyde & Co having previously
worked at DWF and Leech & Co. Emily's main interests outside of work in-
clude walking and cake (both baking and eating!). 

Ellen Walker
Sponsorship Secretary
Ellen is a Trainee Solicitor in the Commercial Litigation team at JMW Solici-
tors LLP having previously spent two years working as a paralegal in JMW’s
Family team. Ellen is passionate about travel; she has scubadived all over the
world and her favourite place is Indonesia.

Ryan Gledhill,
Marketing Secretary
Ryan is a trainee solicitor at Express Solicitors, having studied at the Univer-
sity of Sheffield and the University of Law, Manchester. Ryan holds a black
belt in Jui-Jitsu, and his main interests outside of work are Chelsea Football
Club, rock music and bourbon whiskey. Ryan’s greatest achievement to date
is his climbing of Kilimanjaro in 2012.

Sholeh Alemi
Social Secretary
Sholeh is currently a trainee solicitor at berg, her experience at berg and Pin-
sent Masons so far has been in Real Estate, however she is now starting a
new seat in Commercial Litigation. Sholeh has a keen interest in Dancing
and Boxing, both watching and training and has competed in several street
dance competitions.

Adam Hattersley
FELT Secretary
Adam Hattersley is a Trainee Solicitor at Altringham based firm, McHale and
Co Solicitors.  Before starting his Training Contract, Adam was a Paralegal at
DWF and BLM.  Adam’s passions outside of Law are travelling, sport and poli-
tics, but not necessarily in that order.

Charlotte Ensor
Ball Secretary
Charlotte is an Associate Paralegal in the Family Law Department at AFG
LAW Solicitors,  having previously worked at Stephensons Solicitors. Char-
lotte's main interests outside of work are music, travelling, scrapbooking and
spending time with friends and family. 

Joe Ailion
Education Secretary
Joe is a trainee solicitor at Slater & Gordon Lawyers, currently sitting in the
Family team and shortly to be moving to the Crime & Regulatory depart-
ment. Joe’s main interests are music, travel and sport.

Shalina Bhatia
Sports Secretary
Shalina is a trainee solicitor in the Industrial Disease team at Roberts Jackson
Limited having previously worked at Slaughter & May and HMRC Solicitors
office as a paralegal. Shalina’s interests outside of work include playing most
sports, particularly netball, and to relax Shalina enjoys cooking and baking.

Kris Scales
Sports Secretary
Kris Scales is currently a Trainee Solicitor at Slater Heelis LLP which he joined
in August 2014 following their merger with Mohindra Maini Solicitors. Kris is
a keen sports and travelling enthusiast and hopes to go on a combined
inter-railing and snowboarding trip in 2016.

James Parker
JLD Representative
James is currently a Team Leader in the Costs Team at BLM and starts his
training contract in September 2015. James’ main interests outside of work
are football and travelling.  

Martin Bloor
Chair
Martin is a trainee at Brabners LLP and works in the Commercial Real Estate
team having previously worked as a paralegal at Eversheds and DWF. In ad-
dition to serving as Chair of MTSG, Martin is also Membership Director of JCI
Manchester. In what little spare time is left, Martin enjoys drinking real ale,
watching Stoke City and drinking real ale whilst watching Stoke City.

Abi Beards-Jones
General Secretary
Abigail is a trainee solicitor in the Real Estate department at Slater and Gor-
don. Her main interests outside of work are baking and walking in the coun-
tryside.

Hermione Marshall
Sponsorship Secretary
Hermione is a trainee solicitor at DWF LLP and is currently undertaking her
third seat in the Finance Litigation department. Before starting her training
contract, Hermione worked as a paralegal at TLT and spent time working
and travelling abroad. Hermione has a passion for travel and having grown
up in the Devon countryside, enjoys spending her free time in the great out-
doors.

Lewis Peck
Treasurer
Lewis is trainee solicitor in Gateley Plc’s Construction Department. Lewis is a
Black Belt in the Korean martial art of Tang-Soo-do and also enjoys scuba
diving and skiing.

Christina Rees
Social Secretary
Christina is a trainee solicitor at Roberts Jackson who specialise in Industrial
Disease. Christina speaks Mandarin and Cantonese and grew up in Central
America. She has a keen interest in film and music and recently went to her
first festival, T in the Park.

Matthew Flanagan
Ball Secretary
Matthew is a trainee solicitor at Turner Parkinson LLP having previously
worked at the firm as a corporate paralegal for a year. Outside of work,
Matthew has a keen interest in the piano and violin (both classical and Irish
traditional) and is also an avid swimmer having recently completed the
Great Manchester Swim in support of the LCCC Foundation.   

Grace Roddie
Ball Secretary
Grace is a trainee solicitor in the General Commercial/Technology and IP
team at TLT LLP, having previously studied at the University of Sheffield. Out-
side of work, Grace enjoys gin and cake (preferably together).

Rachel Forbes
Education Secretary
Rachel is a trainee solicitor in the Corporate team at Pinsent Masons, further
to completing her first seat in the Restructuring team. Outside of work,
Rachel is a season ticket holder at Fleetwood Town Football Club and is busy
starting to plan her (hopefully!) 2017 wedding.

Ryan Brown
Sports Secretary
Ryan is a trainee solicitor in the employment team at gunnercooke llp. Be-
fore starting his training contract Ryan spent a couple of years working as a
paralegal at Pannone LLP. He is a follower of all sports, especially football
which he plays weekly (not quite to the standard he once did!). In his spare
time he tries to do as much as he can for charity.

Gemma Porter
Activities Secretary
Gemma is a trainee solicitor at Shoosmiths LLP and is due to qualify in Sep-
tember 2016. She has a keen interest in all things sporting, active and social
including netball and snowboarding.

Francesca Norris
Charities Secretary
Francesca is a trainee solicitor at Slater and Gordon (UK) LLP.  She has previ-
ously worked as a legal assistant to a capital punishment defence attorney in
Houston, Texas and is currently Assistant Editor / Solicitor Outreach Officer
for a prominent online legal journal. Outside of the law, Francesca is a keen
distance runner, reader and writer.
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MTSG & MYSG

Felicity Fleming, Solicitor at Pluck Andrew Solicitors and Chair of the
MYSG
Hi all, I am the current chair of the MYSG committee. Whilst I have been on the
committee since I moved back to Manchester in 2010 I only became chair last
September. Since this time I have helped to bring more structure to the com-
mittee by each person on the committee having a specific role. This I believe
has helped the committee go from strength to strength and we have over re-
cent months had some highly successful events. 

Upon moving to Manchester from the Lake District, where I had lived the majority of my life, I
hardly knew anyone in the area never mind in the profession. The MYSG allowed me to mix and
meet other solicitors and also other professionals at their inter professionals events. This is why
after attending a number of events I wanted to get involved and be part of the committee. Over
the number of years I have been on the committee I have organised many events including a cake
decorating session, a NQ event and also a Christmas drinks event. I therefore took on board the
role of chair in the hope that as a committee we could make the MYSG more prolific in Manches-
ter and organise many more events to allow others like me moving to the area meet new people.
Whilst sometimes the balance of work load, attending meetings and organising events can be a
burden, it is extremely rewarding when you hear feedback about how people enjoy the events.
I would therefore highly recommend if you’re interested becoming involved and joining the com-
mittee. At work, I am a qualified family solicitor primarily dealing with children matters. I repre-
sent a lot of parents who have children services involved with their families. Usually the Local
Authority are considering or have issued care proceedings as they feel that the long term arrange-
ments of the children need investigation. Whilst my job can be quite emotional at times, it is ex-
tremely rewarding to feel that you are making a difference to people's lives.      

Outside of work I have a little girl who is currently 2 years old. I am also pregnant with my sec-
ond child who is due at the beginning of October. This keeps me extremely busy but I still have
time to go to the gym on an odd occasion (not as regularly as I used to). I am also a member of
Chester Zoo and the Sea life centres.  I enjoy going to the theatre, cinema and socialising with
friends when time permits. I am also on the Manchester Law Society committee, Manchester Res-
olution and the Litigant in Person Committee at Manchester Court. 

Charlotte Brinsley, Family Solicitor at Slater & Gordon and Vice Chair of
the MYSG
I am the current Vice Chair of Manchester Young Solicitors Group and will be
taking over as Chair as from September 2015.   I have obtained a lot of expe-
rience being part of and chairing committees following my roles as Chair of
the Manchester Training Solicitor Group and Business Director of Junior Cham-
ber International.

Day to day I am a family solicitor at Slater & Gordon, a full service law firm providing professional
and proactive services.  I act for clients on a variety of family law matters including divorce, finan-
cial settlements, cohabitation issues and child disputes.  

I decided to get involved with the Manchester Young Solicitors Group as I felt it was important
to play a role within the wider legal community and build my personal profile.  I am a great be-
liever in getting out there and meeting people and I think being part of a committee like MYSG
really gives me the platform from which to do that.  

As a committee we all work hard to promote the Young Solicitors Group and organise events that
will benefit our members whether that be through collaborating with other professional groups
such as the Young Chartered Accountants or raising money for a local charity.

Cara Nuttall, Solicitor at Slater & Gordon and Charity Representative for
the MYSG
I have been a member of the committee for 5-6 years, working under various
different chairs and undertaking various different roles over the course of my
time served. I currently focus on charitable efforts and events, and Charlotte
and I are rarely happier than when we are plotting some fun fundraising effort
or other, though I also assist with ad hoc social events throughout the year. In
my day job, I'm a Senior Associate at Slater & Gordon in Family Law, specialis-

ing in international children law, alternative families/fertility law and complex domestic children
proceedings.

Katie Simpson, Solicitor at Addleshaw Goddard and Events Manager for
the MYSG
My name is Katie Simpson and I am an Associate at Addleshaw Goddard LLP
in the corporate department. I act for a broad spectrum of clients from owner-
managed businesses to large well known PLCs and private equity funds. I work
on a variety of transactions including corporate acquisitions and private eq-
uity investments and exits. Having been social secretary of the MTSG I joined
the MYSG in 2012 and have been involved in arranging a number of network-

ing, training and social events. I have collaborated with a number of other professional and inter-
professional groups to increase networking opportunities and I am currently the MYSG
representative to the Junior Lawyers Division of the Law Society

Alex Watts, Solicitor at Rowley Dickinson Solicitors and Online 
Administrator for the MYSG
I work at Rowley Dickinson Solicitors and conduct residential and commer-
cial property transactions and a few litigious property cases. I prefer conduct-
ing transactional work as whilst conducting due diligence you are ultimately
working together to achieve a common goal, though the contentious matters
offer more scope for research and strategy. 
I joined the MYSG to meet people, discuss issues facing the profession and

help take the organisation forward, increase membership and active participation. I have worked
hard implementing the MYSG’s recent online presence and the new website (www.mysg.co.uk),
mailshot system and improved use of social media platforms should all help to achieve the goal
of involving more individuals invested in the legal profession. I have an interest in efficiencies and
programming.  
The main focus of the MYSG is to organise social events throughout the year, often in conjunc-
tion with other young professional groups such as the Junior Chamber International (JCI), North
West Young Planners (NWYP), Manchester Young Chartered Accountants Group (MYCAG) and

Manchester Chartered Accountant Students' Society (MCASS), the Manchester Young Profession-
als Group and of course the Manchester Trainee Solicitors Group (MTSG). Many events are themed
and past events include summer BBQs, beauty nights, cocktail making classes, pool competitions,
treasure hunts, a casino night, seminars, wine tasting, Christmas parties etc. 

Carly Murphy, Solicitor at TPC Law and Sponsorship Officer for the MYSG
I work for TPC solicitors based in Manchester as a Personal Injury Solicitor. I only
recently became a committee member of MYSG and I’m so happy I got in-
volved. I was keen to join the committee as I feel it's really important to have
a network of support in this job and through events organised by MYSG I'd ex-
perienced just that. Now on the committee I have lots of fun getting involved
with new events and encouraging new members to get involved and just
enjoy being part of the team! 

Jacqui Bourke, Solicitor at Linder Myers and Treasurer for the MYSG
My name is Jacqui Bourke and I am at Linder Myers in the Commercial Prop-
erty department. My first degree was in Environmental Science and I have al-
ways been interested in the way the land works – just looking at it from a
slightly different angle to how I look at it now! I converted to law and now I
cover all aspects of commercial property including sales and purchases, land-
lord and tenant, refinancing of property portfolios and aspects related to de-
velopment. I’ve just taken over the role of Treasurer for MYSG and I am

responsible for looking after the accounts as well as organising events. It’s very important for
young lawyers to network, not only with other young lawyers to provide support and cama-
raderie, but it’s now essential for wider business development. The MYSG events are always really
fun and I hope to see you at one soon!! 

Jemma Goldstone, Solicitor at JMW Solicitors LLP and Sponsorship 
Officer for the MYSG 
I am a Personal Injury Solicitor, specialising in Employer’s Liability, Occupiers
Liability and holiday claims at JMW Solicitors. As I had always really enjoyed
attending MYSG events, I decided to join the committee earlier this year to
meet other like-minded Solicitors and to get more involved with event organ-
isation and planning. I am responsible for obtaining Sponsorship for the events
from various companies involved with the legal profession. There’s quite a lot
of networking and business development involved with this role, as well as

coffee meetings! I also write for the Messenger to update readers on the forthcoming MYSG
events. We put on some great events at popular venues, often for really worthy Charities!

Karolina Kola, Solicitor at PwC Legal LLP and Inter-Professional 
Representative of the MYSG
My name is Karolina and I am a solicitor at PwC Legal LLP. With our headquar-
ters in London and PwC legal experts based in 116 countries, I am based in a
growing Manchester practice covering the North (including Manchester,
Leeds, Liverpool and Newcastle).I specialise in corporate and finance law and
have experience of advising national and overseas small and medium busi-
nesses, corporates, individuals and banks on M&A, private equity, structuring,
general corporate matters and banking & debt finance transactions. I have

chosen this role as it allows me to get involved in various transactions and also gives me a unique
position of working in a law firm but at the same time being a part of huge international network
and services that PwC offers.At MYSG, I am an inter-professional representative and I am respon-
sible for liaising with other professions such as bankers, accountants, architects and business own-
ers. After 6 years’ experience in business development and events I joined the MYSG committee
to pursue my second passion – business development.

I enjoy my role at MYSG as it allows me not only to use my contacts within various industries and
negotiate the best deals for our MYSG members with venue owners but it also allows me to meet
some interesting individuals. At MYSG I am responsible for organising small (20 people) to large
(600 people) inter-professional networking events and making sure that young lawyers in the
North have opportunities to meet other professionals that they would not necessarily meet on
a daily basis. Some of these new contacts can develop into an opportunity and what may come
with it – a win (whether in a professional capacity or simply gaining a new friend). I would there-
fore encourage all 0-10 PQE solicitors to join MYSG and attend one of our events.

MYSG Event Update
Over the next couple of months we have some brilliant events planned for you! After the success
of the last Beauty Event and the joint flip flop event with the JCI, we have been in talks with The
Midland Hotel Spa to hold the next beauty and pamper event. We will also be teaming up with
MYCAG accountants to have a wine tasting evening. 

We will also be holding a joint MTSG and MYSG Trainee/NQ event for all of the new trainees and
NQ Solicitors in early October. We are currently looking at venues for this event. It is set to be a
big night and will be sponsored by Interlink Recruitment, a Specialist Recruitment Firm in Man-
chester and London, as well as St John’s Buildings Barristers Chambers. With lots of exciting plans
in the pipeline we will keep you updated both by our website and our regular emails. 

We would also like to wish Charlotte Brinsley of Slater and Gordon good luck in taking over the
role of Chair while Felicity our current chair heads off for a few months on maternity leave. We
wish Felicity good luck in the next chapter in her life and enjoy some time to relax as she has
worked tirelessly over the past year to ensure the ongoing success of the MYSG. 

The MYSG has over 1000 members and is a great group to join if you want to meet other young
Manchester based professionals. we are at present looking for new people to join the committee
so if you are interested in being more involved and would like to attend a meeting please con-
tact Charlotte Brinsley via email: Charlotte.Brinsley@slatergordon.co.uk

If you want to receive details of upcoming events simply subscribe to our mailing list at
www.mysg.co.ukIf you want to take on a more active role and join the Committee, or have any
suggestions for an event please contact: admin@mysg.co.uk 

Jemma Goldstone
Solicitor
JMW Solicitors LLP
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Private Education & Lifestyle

At Bolton School, we
offer children the very
best start in life.

With over 2,350 pupils en-
joying an education from
Nursery to Sixth Form, we
are one of the largest
schools in the UK.  

The School balances the
best of tradition with cut-
ting-edge modernity.  In
2016, the School will cele-
brate its 500th anniversary
but this illustrious heritage
is brought up to date by
the recent completion of
an £18m building pro-
gramme, which has seen
the construction of a new
shared Sixth Form Centre,
an Infant School, Junior
Girls’ School and a refur-
bished Junior Boys’ School.
In recent years, all pupils at
Bolton School have been
issued with iPads to com-
plement their studies.

ISI Inspections regularly
assess the School as “out-
standing” and annual
exam results place the
School among the top 100

schools in the country.
Girls and boys are able to
enrol at the School at dif-
ferent stages in their edu-
cational journey: some
begin as babies in the
Nursery or join the Nurs-
ery Class for 3 and 4 Year
Olds, others join the co-
educational Infant School
or wait until the single-sex
Junior (age 7+) or Senior
Schools (age 11+) each of
which has its own Sixth
Form. Whatever section of
the School they join, chil-
dren are guaranteed an
education of academic
rigour, wide extra-curricu-
lar choices and lots of indi-
vidual support in small
classes.  Our “best of both
worlds” offer means girls
and boys can focus on
their studies in single-sex
classes but regularly col-
laborate in co-educational
activities such as music,
drama, outdoor pursuits
and trips abroad.

A coach network covering
over 20 routes means
pupils can access the
School from Lancashire,

Bolton School: Where Children Enjoy the Very
Best Start in Life

Earlier in the year, the whole of Bolton School performed in a
Gala Concert at Manchester’s Bridgewater Hall.

Bolton School offers the “best of both worlds” – single-sex
classes but lots of opportunities for girls and boys to work 

together in drama, music and other activities.

Greater Manchester and
Cheshire.

Open Events

The School holds regular
open events.  Our whole
school Open Morning will
take place on Saturday 10
October (9.30am-1.00pm)
and allows prospective
pupils and their parents to
visit the campus and to
meet staff as well as cur-
rent and former pupils.
Sixth Form Open Evenings
will take place on Tuesday
3 November (Boys’ Divi-
sion) at 6.45pm and Thurs-
day 12 November (Girls’
Division) at 7.00pm.  

Tours of the School

Parents and their children
are always very welcome
to tour the School during
term-time when they can
get a feel for the industri-
ous and friendly atmos-
phere that can be found
throughout the campus. 

Damson was established in 2009 by 
partners Steve Pilling and Simon Stanley
in Heaton Moor. The Damson brand has 
become known (and loved) for its 
acclaimed food, outstanding wine list,
excep-tional service and stylish, 
welcoming surroundings. 

Multi-award winning Damson opened its second
restaurant at MediaCityUK in February 2013 and was
the first independent dining brand to come to the lo-
cation.

You will find the very best local and seasonal ingredi-
ents, astoundingly good food and a warm wel-come,
with a spacious, contemporary backdrop.  

Damson Media City offers breath-taking views of Me-
diaCityUK and the water with perhaps “The best view
from a Manchester or Salford restaurant” according to
Manchester Confidential.

The restaurant is easily reachable from Manchester city
centre with a direct Metrolink tram stop-ping directly
outside at the Media City stop and taking just 15 min-
utes.

We offer a variety of packages from breakfast meetings,
canapés receptions, and conferencing dinners, to suit all
personal and corporate requirements including bespoke
exclusive hire.  Please email 
events@damsonrestaurant.co.uk 
for more information.

‘Private dining’- 

The central, raised semi-private dining room is an ideal
space in which to host your next business dinner or spe-
cial occasion. Seating up to 40, the area is an exclusive din-
ing option, retaining the ‘buzz’ of the restaurant.

‘Chef’s tables’-

For smaller gatherings, the majestic Chefs Table’s is an op-
tion unique to Damson MC. Take in the views in your own
secluded corner of the restaurant 

‘Drinks and canapés reception’-The award-winning wine
cellar at Damson is a big string to the res-taurant’s bow,
and the large bar area is a fabulous place to while away a
few hours tasting your way through the list! -You will re-

ceive a full consultation in advance so that you can
match the drink to the occasion. A bespoke canapé
menu is available too – offering beautifully presented
‘microcosms’ of the main menu, all served by your own
dedicated team of staff.

Damson Heaton Moor has recently undergone an in-
ternal refurbishment. Added to this is the newly devel-
oped terrace area to the front of the restaurant, offering
year-round outdoor seating to enjoy lunch, drinks and
watch the world go by.

The restaurant is easily reachable from Manchester city
centre by car or via train - on-street parking is available
to the front of the restaurant and Heaton Chapel train
station is within a 10 minute walk.
We offer a variety of packages from lunch meetings,
canapés receptions, and   conference dinners, to suit all
personal and corporate requirements, including be-
spoke exclusive hire.  Please email
manager.hm@damsonrestaurant.co.uk
for more in-formation.

The Terrace

The perfect spot to welcome guests and enjoy pre-meal
drinks. The terrace has been developed by local com-
pany Dreamscape Gardens who have created a pri-vate
space to allow the Damson atmosphere to be enjoyed
outside.

New Lunch Menus

The perfect accompaniment to a lunch meeting - Dam-
son has recently opened its doors at lunchtime Tues-
day-Friday of each week, offering a fixed price menu
and fabulous sharing platters.
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FROM NURSERY TO SIXTH FORM

BOLTON SCHOOL
REALISING POTENTIAL
With consistently high examination results,
outstanding inspection reports, excellent facilities
and incredible extra-curricular opportunities, this
friendly school will enable your child to realise
their full potential.

Contact: 01204 840201   info@boltonschool.org

www.boltonschool.org

ages 0-18

“�is school 
really does o�er the 
best of both worlds, 

single-sex classes and 
lots of opportunities 
for mixing in extra-
curricular activities.” 

Megan, Year 10

Come and meet us:

Open Morning
Saturday 10 October, 

9.30am-1.00pm
Or contact us to arrange 

a private tour during 
term-time.



CILEX

Visit www.saccomann.com
for extensive details of current,
nationwide opportunities.

Commercial Property 1-6 years PQE Manchester
Quality work in a supportive atmosphere, strong training programme and good long 
term prospects. An inclusive practice that values its people highly. 

Traditional Conveyancing role, Experienced South Manchester
Residential Conveyancing (often HNW) derived from recommendations and local 
estate agents. Friendly, successful practice that prioritises client care.

Industrial Disease 0-6 years PQE South Manchester
Highly successful practice, growing, well financed and able to offer great career 
progression and a sociable atmosphere. Roles available for experienced ID lawyers.

Bespoke Plot Sales, Solicitor/Legal Exec Manchester
Quality focused role that will suit a career minded Lawyer looking to develop strong 
technical skills, and then progress within the Commercial Property team.

Commercial 5 years+ PQE Merseyside
Senior Legal Counsel role on offer for an experienced Commercial Solicitor to join this 
innovative Commercial law firm. No billable hours, quality Commercial work on offer 
and a very good remuneration package.

Private Client Solicitor 4 years+ Greater Manchester
Rare succession opportunity for an experienced Private Client Solicitor to join a 
well-established law firm in the Greater Manchester region. A wide array of private 
client work on offer including some HNW matters.

Commercial Property 2-7 years PQE South Manchester
Varied, interesting Commercial Property work in a close knit team. They have a 
collegiate atmosphere, flexibility and great work/life balance.  

Family / Matrimonial  2+ years PQE Manchester 
Our client is a well-established, traditional firm offering a quality case load and the 
opportunity to work in a positive, supportive team environment.

Private Client  2+ years PQE North West
Private Client Solicitor sought to join a successful firm. Autonomy, excellent career 
prospects, well established links in the local community. 

Employment 2-5 yrs PQE Manchester
Our Client is a national concern, with a highly respected proactive team and requiring 
a broad based practitioner who enjoys client contact and has a practical approach.

Corporate 1-4 years PQE Manchester
As the corporate market continues to gather momentum again, the market is 
offering a number of opportunities with a variety of commercial law firms in both the 
city centre and the Manchester region. Please call to discuss in confidence.

Residential Conveyancing 6+ years Lancashire
An experienced Residential Conveyancing Solicitor is required for a unique in the 
market place partnership track role. No following required and an impressive 
remuneration package on offer.

For further information about this selection of opportunities or 
to discuss any other aspect of recruitment, please contact
Robert Foster, Lucy Grainger, Amy Haycocks or John Sacco
on 0161 831 6890 or email recruit@saccomann.com

The Chartered Institute of Legal Executives

Graduation celebrations for first cohort of Legal Serv-
ices apprentices

The pioneering first cohort of apprentices studying the
CILEx Level 3 Advanced Apprenticeships in Legal Services at
Manchester Metropolitan University (‘MMU’) graduated on
24th July.

The apprentices are among the first in the UK to complete
the qualification which was launched in 2013 and blends
part-time learning with full-time employment. 

This apprenticeship program at MMU was launched in part-
nership with Greater Manchester Chamber of Commerce
Legal Services Employer Skills Group (‘ESG’) which repre-
sents a dozen law firms in the region.

Emma Holt, Head of PI at Slater and Gordon and Chair of the
ESG, said: “Law firms have looked at how they deliver legal
work and the mix of skills their businesses require. Recog-
nising change in the legal sector they have supported this
new route into the law which allows them to recruit
sparkling people and to grow talent for the future.  It’s an
important part of shaping our work forces for the future and
meeting our business needs. 

CILEX News

CILEx Greater Manchester Branch 

The branch will be running a full calendar of events dur-
ing 2015 and so far the following events are scheduled:

CPD Events

10th September 2015 - Professionalism Event (Developing
Resilience)
24th September 2015 - Topic TBC (with Park Square Cham-
bers)
20th October 2015 - Professionalism Event (Creative
Problem Solving)
22nd October 2015 - Topic TBC (with Park Square Cham-
bers)
26th November 2015 - Topic TBC (with Park Square Cham-
bers)
Social events
3rd December 2015 - Christmas social event (venue TBC)

Unless otherwise stated all CPD events take place at 6pm
at the offices of Weightmans LLP, 3 Piccadilly Place, Man-
chester, M1 3BN and are open to both members and non-
members.

If you would like further details of any of these events
and/or you if have any requests or suggestions for CPD
topics you’d like to see covered please contact the branch
at: manchestercilex@outlook.com

Jackie Panter, Associate Head of Law for MMU, said:
"These apprentices have made a real impact in the work-
place. The fact that most employers have chosen to retain
and give their apprentices permanent contracts and pro-
motions is testimony to the value of the program".

One of the graduates, Emily Hemlin, who completed her
apprenticeship with Slater and Gordon, said: "I have been
promoted to a Paralegal in the family team after complet-
ing my apprenticeship. Being able to get hands-on expe-
rience and study while getting paid has been great."

Chris Hoskin, CILEx’ Development Officer for The North of
England, said “This success of this initiative in Greater
Manchester proves that apprenticeships do have a legit-
imate place in the legal profession and that they offer a
very credible alternative to the University route to those
students considering a career in law”.

REMINDER - CPD deadline approaching

The 2014/2015 CPD year is approaching an end on 30
September 2015 so please ensure that all your CPD activ-
ities are logged onto your myCILEx account no later than
30 September 2015.

CILEx Regional Contact

If you would like any further information about the
above, or about CILEx generally, please contact Chris
Hoskin, CILEx’ Development Officer for The North of Eng-
land:

Phone: 07881 286267
Email: choskin@cilex.org.uk 
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By Carolyn Roberson

Lawyers are challenged on a
daily basis to reduce costs
and deliver ‘more for less’
yet faced with ever-increas-
ing pressures:  the sheer
cost of running the busi-
ness, clients’ ‘power’ to de-
termine the services they
expect and the price they
are prepared to pay, tech-
nology development at an
unprecedented rate (lead-
ing to more expectations by
clients and cost to the busi-
ness), increasing scrutiny
and regulation, and the re-
cruitment of Millennials
with distinctly different be-
haviors, values and atti-
tudes from previous
generations.     For manag-
ing partners, the balance to
be achieved is knowing
what is realistic for the firm
(and what is not) while hav-
ing an inspirational vision
and the determination to
achieve it.  Surveys show
that partners say they most
want to work in a firm which
knows where it is going, has
the drive to get there and
the culture and environ-
ment to support it.

Enter the dreaded tender
process.  Few firms are im-
mune from ‘pitching’ for
new business, whether in a
prescriptive public procure-
ment process or a more in-
formal, smaller scale
‘proposal’. Competition is
fierce.  Differentiation is dif-
ficult. Fee earner time is pre-
cious. The experience of the
recent Legal Aid tender still
reverberates around the of-
fices and coffee shops of
Manchester! Who really
‘wins’ in new business com-
petitions? 

The recession brought
clients’ legal costs into
greater focus than ever be-
fore and public sector
spending cuts have contin-
ued unabated.  In the pri-
vate sector, in-house legal
teams have been transform-
ing the way they do busi-
ness with a real focus on
efficiency (and measuring
and reporting on efficiency
and value) and managing
external lawyers rigorously.
In-house counsel need to
prove a return on invest-

ment to their business, look
at process re-engineering,
create business ‘self-
serve/self-help’ routes and
find ways for everyone to
‘work smarter’ including
greater use of technology.
They are sophisticated pur-
chasers of legal services,
driving harder and harder
bargains on fees and
achieving ‘more for less’ –
and even something for
nothing (“added value” in
public sector terminology!). 
Over the past couple of
years it has been not just
good practice but ‘the
norm’ to review legal rela-
tionships, whether formally
required to do so or not.  For
both buyers of legal serv-
ices and the firms pitching,
the cost is enormous.  

Too often, tender processes
are rushed through by the
buyer to meet artificial
timescales or internal pres-
sures or both…and for the
law firms tendering, dispro-
portionate amounts of time
and effort are spent on try-
ing to understand the ten-
der instructions and adhere
to guidelines such as word
counts, character counts or
page limitations. Yes, it is
sensible to restrict the over-
all volume of a tender (and
we all know that lawyers
can always write more
rather than less!) but are
buyers actually getting the
best outcome?  

Organisations, public and
private sector, run their own
processes in their own way
– some, for example, invite
‘suppliers’ to contact their
procurement teams and
publish information on how
to supply to them.  Others
use portals and public e-
media to announce pro-
curement opportunities –
indeed, some are required
to do so.  Some run panels
or frameworks, some take a
more informal approach or
mini bids.  Looking at a
cross-section of websites for
public sector organisations
alone shows just how many
variations exist. Yet another
challenge for law firms and
their Managing Partners.

I have worked on hundreds,
possibly several thousand,

Carolyn Roberson founded
CRC Consultancy (CRC) Ltd
to help professionals win
new business.  Clients have
won over £20m with our
support.   CRC provides
strategic planning/business
development planning,
merger/acquisition and in-
tegration programmes,
client relationship manage-
ment and client
feedback/satisfaction pro-
grammes, tendering and
pitching, partner coaching.
Clients include law firms of
all sizes, barristers’ Cham-
bers, accountants, survey-
ors, financial services
businesses and professional
practices in other sectors
such as health and commu-
nication.  Rather than a ca-
reer consultant, Carolyn
previously held senior roles
Addleshaw Goddard, Ernst
& Young and Hill Dickinson,
after starting her career
with IBM Canada Ltd.  For
further information email:
carolyn@carolynroberson-
consulting.co.uk or call 0151
426 2639.

tenders during my career
and, over the past couple of
years, probably a few hun-
dred alone.  My role is as
both adviser to firms pitch-
ing for new business and to
in-house counsel/legal
teams conducting pitch
processes.   Both parties
have benefited from more
recent streamlining in pitch
processes, including a re-
duced number of stages in
public sector tendering (eg:
pre-qualification and tender
stages are now often com-
bined, and the final presen-
tation/interview stage
abbreviated or even ex-
cluded), a shorter overall
timescale, strict
page/word/other guide-
lines (but I would counsel all
buyers to avoid ‘character
counts’ – the bane of bid-
ders’ existence, diverting
quality time and thinking
from what’s really important
– the proposal and value
they can offer because of
the time they spend in
redacting text to fit artificial
constraints), involvement of
reviewers with different
skills and roles (eg: finance,
legal, business), greater con-
fidence among bidders to
challenge and question,
and greater certainty for
buyers in future costs
through fixed fees, capped
fees, annualised fees and
packages of ‘added value’ or
freebies.

Cutting through the ver-
biage, the buyers’ message
is clear:  “Give us exactly
what we say we want AND
give us options we might
not have considered.  Do it
at a better (lower) price than
we pay now.  Help us de-
liver, measure and evidence
value within our organisa-
tion – what we do, you do
and the positive impact.
Help us prove this to ‘stake-
holders’ and scrutineers,
whether internal or external
or both.

Ultimately, winning new
business is about collabora-
tion – understanding the
buyer’s environment and
mind-set, and delivering the
best mix of ingredients to
convince them that your
firm will give them a com-
petitive edge.  Good luck!

The More for Less Challenge – with Intense Competition
Thrown in!

Carolyn Roberson

Should you really be worried about Google rankings?
The Legal Services Board
stated in July that many law
firms are 'missing out' due to
not ranking highly in Google
searches.

The Board's research found
that unregulated organisa-
tions frequently rank above
solicitor firms in search re-
sults, for terms like 'legal
help for divorce'. It sounds
serious – but should you be
worried?

A means, not an end
Most people will turn first
and foremost to a search en-
gine when looking for in-
stant answers to their
questions. Appearing
prominently in search re-
sults is of course likely to re-
sult in more traffic – which is
why many businesses have
obsessively sought higher
rankings for several years.
But the fact is, rankings are
different for everyone these
days – based on search his-
tory, location, and countless
other factors in Google's al-
gorithm; so you may end up

seeing different search re-
sults to a colleague for ex-
actly the same term. It's also
a bit narrow minded to be
focusing on a 'golden key-
word' bearing in mind the
myriad variations and turns
of phrase that could be
used. Instead, it makes sense
to think about your overall
'visibility' – how frequently
you're appearing in results,
for a huge range of different
searches.

Of course, visibility just
means you're appearing in
front of people. How many
people who saw your site in
search results actually
clicked on it? How many en-
gaged with the site? And
how many went on to con-
vert and become a case?
There's no point pumping
all your time and money
into being #1 if it doesn't
translate into results.

The multi-channel 
customer
Smart businesses know that
search is just one channel in

the digital mix. Your social
presence, email marketing,
paid advertising and con-
tent marketing strategy are
all equally crucial for gener-
ating traffic and engage-
ment – and each channel
has its own role to play.

People use search engines
when they're looking for an-
swers. But search has limita-
tions when it comes to
increasing brand awareness,
or encouraging return visits.
Earlier in the funnel you
should focus on awareness
and thought leadership,
later in the funnel it's about
optimising conversion
points and engagement. A
great digital strategy will
capture your audience at
every stage of the journey,
not just the point where
they type something into
Google.

Obsessing over rankings is
not only outdated – it's fail-
ing to see the bigger picture.
These are the firms who are
truly 'missing out'.

scan me to download your 
complimentary 

Manchester Law Society Reward
Card smart phone app

 

A winning 
formula.

find out more: www.scarisbrickhallschool.co.uk  |  01704 841151

Over the past few years, Scarisbrick 
Hall School has established itself 
as one of the leading independent 
schools not only in the North West, 
but in the UK.

We are one of only a handful of 
schools rated as “Excellent” in every 
category by the Independent 
Schools Authority and have since 
won a National Award from ISA. 

With a multi-million pound 
investment scheme under way, as 
well as consistently high academic 
achievement, Scarisbrick Hall School 
is the school of choice in the region.

Early Years
from birth

First School
to Year 4

Middle School
Year 5 to Year 8

College
Year 9 to Year 11

Sixth Form
Year 12 to Year 13

• Traditional family values and a warm friendly atmosphere

•  High standards of education throughout school,    
from birth to eighteen

•  Opportunities for leadership activities and outdoor pursuits  
 in our historic 50 acre grounds and lake

• Innovative curriculum to challenge students to grow personally 

• Excellent GCSE results year on year 

• New build Science Faculty ready 2105 

• Sixth Form launch September 2015

And there’s much more to come…

 

Scarisbrick Hall School. Excellence in Everything.

• 94% pass rate in our latest GCSE results
• New Science facilities open 2015
• New Sixth Form opening September 2015
• Rated Excellent in all areas by ISA
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A winning 
formula.

find out more: www.scarisbrickhallschool.co.uk  |  01704 841151

Over the past few years, Scarisbrick 
Hall School has established itself 
as one of the leading independent 
schools not only in the North West, 
but in the UK.

We are one of only a handful of 
schools rated as “Excellent” in every 
category by the Independent 
Schools Authority and have since 
won a National Award from ISA. 

With a multi-million pound 
investment scheme under way, as 
well as consistently high academic 
achievement, Scarisbrick Hall School 
is the school of choice in the region.

Early Years
from birth

First School
to Year 4

Middle School
Year 5 to Year 8

College
Year 9 to Year 11

Sixth Form
Year 12 to Year 13

• Traditional family values and a warm friendly atmosphere

•  High standards of education throughout school,    
from birth to eighteen

•  Opportunities for leadership activities and outdoor pursuits  
 in our historic 50 acre grounds and lake

• Innovative curriculum to challenge students to grow personally 

• Excellent GCSE results year on year 

• New build Science Faculty ready 2105 

• Sixth Form launch September 2015

And there’s much more to come…

 

Scarisbrick Hall School. Excellence in Everything.

• 94% pass rate in our latest GCSE results
• New Science facilities open 2015
• New Sixth Form opening September 2015
• Rated Excellent in all areas by ISA
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MLS ADVANTAGE
MORE ADDED VALUE FOR MEMBERS OF THE MANCHESTER LAW SOCIETY

 

Contact 
David Opie: 01524 220001 or davidopie@etsos.co.uk   

Search Aggregator

Contact 
Ste Pritchard: 08000 740 247 or ste@matrix247.com

Telecoms : Connectivity : Mobiles

Document Direct

 
 
Contact
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk

Docutech Office Solutions

Contact  
Jason Dixon: 0844 8932919 or jasondixon@docutechsolutions.co.uk

Contact 
Aaron Naisbitt: 0845 872 4400 or aaron.naisbitt@convergets.co.uk

Managed IT Services

Compli by Weightmans

Contact 
Michelle Garlick: 0161 233 7330 or michelle.garlick@weightmans.com

Viewpoint

 

Contact 
Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com

 
 

Contact  
Joanna Swash: 0333 202 1005 or joanna.swash@moneypenny.co.uk

Switchboard Support                    

Contact
Sarah Green: 0800 856 7792 or sarah.green@xyonecybersecurity.co.uk

Xyone Cyber Security

AML Training

Contact 
Bill Jones or Sarah Scott: 0161 828 1937 or  bill.jones@elplearning.co.uk
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MLS ADVANTAGE
MORE ADDED VALUE FOR 

MEMBERS OF THE MANCHESTER LAW SOCIETY

and regularity. Compliance has a high priority along with low ongoing operating costs. Our portfolio 
encompasses telephone systems, low-cost landline calls, mobile packages and implementing networks for 

Contact 
Ste Pritchard: 08000 740 247 or ste@matrix247.com 

matrix247.com/lawTelecoms : Connectivity : Mobiles

 
  .sisab coh-da na no ytiunitnoc ssenisub ro maet esuoh-ni na rof troppus  

service that’s endorsed by the Law Society and dedicated to taking care 
of calls for the legal sector. Fully briefed by you, your own Moneypenny 
Receptionist and small team will look after calls just as if based in your 

Contact 
Joanna Swash: 08000 199 944 or joanna.swash@moneypenny.co.uk

Switchboard Support                   moneypenny.co.uk/legal 

MLS 
ADVANTAGE

Established in 2006, Converge Technology Specialists provide Hosted 

3,000 staff relying on our services every day. Our services include 
hosted desktop, co-location, hosted applications, managed IT support 
and disaster recovery/business continuity from two UK datacentres. 
We are familiar with many of the legal sector software vendors with 
whom our team work on a daily basis for both our on-premise and 
datacentre based clients. We are a Microsoft Gold Partner, Citrix Gold 
Partner, IBM Business Partner and VMware Enterprise Solution Provider. 

Managed IT Services  convergets.co.uk

Contact  
Aaron Naisbitt: 0845 872 4400 or aaron.naisbitt@convergets.co.uk

 
improve their customer delivery, save time and money and ultimately 

ETSOS provides a free-to-use online portal, incorporating our 
‘search supermarket’ ordering platform, delivers the widest possible 
selection of searches and reports to review, compare and select 
– all the brands and multiple product lines together in one place, 
backed up by value pricing, easy checkout and dedicated assistance.   

Search Aggregator etsos.co.uk

Contact 
David Opie: 01524 220001 or davidopie@etsos.co.uk

AML Training
ML Solutions provides cost effective anti-money laundering training  

organise and manage their compulsory AML training obligations. All 
 

CPD hours.

mlsolutions4u.co.uk

Contact  
Bill Jones or Sarah Scott: 0161 828 1937 or info@mlsolutions.co.uk

weightmans.com Compl-i by Weightmans
Compl-i provides regulatory and compliance advice and assistance to 

is designed to support you in meeting the evolving regulatory, compliance 
and risk challenges you face. This is underpinned by incisive commercial 
advice on business management and structure, all delivered by specialist 

legal professional privilege and peace of mind is assured.

Contact 
Michelle Garlick: 0161 233 7330 or michelle.garlick@weightmans.com

docutechsolutions.co.ukDocutech Office Solutions

that you need at great prices. We specialise in document technology, cost 

your business before we can offer the right combination of hardware, 

callouts - whatever your requirement give us a call.

Contact  
Jason Dixon: 0844 8932919 or jasondixon@docutechsolutions.co.uk

documentdirect.co.uk Document Direct

an outsourced typing and transcription service to your fee earners we 
help improve the turnaround of your documents enabling you to react 
more effectively to your clients. We are 100% UK based and offer a 

supported by ISO27001 the Information Security Management system. 
You will be impressed by how we can help you, so please call us for your 
free trial.

Contact 
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk

viewpoint-av.comViewpoint

it can deliver to the client experience, business processes and operational 

solutions for legal environments where presentation, collaboration, 
training, learning and communication take place. From sophisticated 
meeting room and presentation technology to video-conferencing and 
digital signage systems, our specialist knowledge allows us to integrate 
the very best audio-visual, multi-media and collaboration solutions into 
legal working environments with ease. It’s because we understand the 
relationship between people, space and technology that we can deliver 
specialist design, installation and management services.

Contact 
Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com

Whatever happened to the 9 to 5 client? - byBernadette Bennett, Legal Commercial Manager attelephone answering specialist Moneypenny
THERE was a time, refreshingly some may argue,when clients were happy enough to conduct anybusiness with their law firm between the hours of9am and 5pm. There was even an understandingthat the office may be closed for a lunch break.
Clients’ expectations fell within these safe, easily de-fined parameters. Today, an online culture; whichinitially crept up on us, pervades almost every as-pect of our business; and indeed personal, lives,changing all that for good. Embracing the digitalage, in terms of developing and successfully imple-menting an online strategy is no longer a nice-to-have for law firms of all sizes, it’s a must, with thepressure on to deliver when the phone rings as a re-sult.
Those who attended the recent NatWest mmadigital`From Click 2 Client’ Conference will no doubt haveplenty of food for thought in terms of capitalising onthe opportunities digital marketing presents when itcomes to new business generation and overall clientsatisfaction.
With clients accessing information and making en-quiries on the move on smartphones, tablets andother devices, and expecting a response at a time tosuit their busy lifestyles, an ever-growing number offirms are recognising the benefits of telephone an-swering support. At a fraction of the cost of hiring,it’s a flexible and cost-effective solution to meet de-mand and provide a seamless professional responseevery time; supporting busy periods, holidays, ab-sences and extending virtual opening times. 
At Moneypenny, legal continues to be our largestsector, accounting for more than half a million callsevery quarter. Legal also accounts for the majority ofovernight calls handled by our receptionists in NewZealand during their daytime. Indeed, in the earlypart of this year, the numbers of legal clients requir-ing 24/7 call handling support either on an overflowor fully outsourced basis rose from 17% to 24%when compared to the same period in 2014.
Client habits have changed and expectations are atan all-time high. In an `always on’ world, the firmsthriving are not only generating more leads fromcreative marketing across multi-platforms, but capi-talising on every opportunity by having the re-sources they need to convert new business in thefirst place then building lasting client relationshipsthrough great service.   
For more information on Moneypenny’s services orto take advantage of a no-obligation trial, pleasecontact: 0333 202 1005hello@moneypenny.co.ukmoneypenny.co.uk

Proud to support the legal sector
Here at Docutech Office Solutions we are proud to be a part of MLS Advantage. Over the
years we have gained experience in dealing with law firms to help improve work flow
strategies and reduce costs which has resulted from working closely with the Manches-
ter Law Society. 

We believe in building strong relationships with our clients and customers to create a
trust between our businesses. By sponsoring the Manchester Legal  Awards in March  is
an example of  how much we value these relationships. 

Docutech Office Solutions make it our business to know and understand your business
by undertaking a series of eco audits to determine print volume trends and requirements
which enable us to choose which devices are specifically suited to law firms and repre-
sent excellent value for money. 

We pride ourselves on helping law firms to  reduce spend on print as well as reducing
unnecessary print consumption. We do this by providing a wide range of products and
software which are carefully selected to meet with the client’s  requirements.

As one of the UK’s fastest growing independent suppliers, Docutech Office Solutions works alongside strategic firms. We
have a first class infrastructure  that allows us to evaluate, design and implement document management solutions that are
consistent with the requirements of law firms. We are very confident in saying that  we can help any law firm through the in-
stallation  and maintenance they need to help their business operate at 100%  productivity eliminating both down time and
interruption.

Many companies are concerned about the negative impact they are having on the environment. At Docutech Office Solu-
tions caring for the environment forms a key part of our business strategy and it starts, naturally, with us. We have assessed
the impact of our operations on the environment and then taken steps to improve it.

Jason Dixon –Director:

‘Anyone can sell you a photocopier that will do more than you will ever
need. It’s all about the service. There’s only one thing that I can guaran-
tee, that these machines will breakdown when you least want them to.
It’s how we react as a company to get you back up and running again as
soon as possible.’

Call Jason on 0844 8932919

Docutech Office Solutions
At Docutech Solutions, We believe in giving you the best contact - one to one contact between
you, the customer and us, the supplier; One company, one account manager, one invoice. 

Our services provide an easy way to safeguard document confidentiality and restrict 
unauthorized access to print, copy, scan and e-mail.

• Increased document security
• Reduced operational costs
• Aid corporate sustainability programmes 
• Document Accountability

Here at Docutech, our business is growing rapidly. We have just been named Ricoh’s fastest
growing partner, our business has tripled in size and we are now working closely with more law
firms in the UK, therefore we have a great understanding of how law firms operate and under-
stand the requirement for documentation accountability and security. 

Docutech office solutions work closely with the Manchester Law society as well as many other
well known Manchester companies including Pannone Corporate LLP and Turner Parkinson, we
pride ourselves on the great relationships we build with our customers and we are always 
looking to build more, for any further information, please do not hesitate to call us on 0844 259
6155 or email jasondixon@docutechsolutions.co.uk

Docutech are growing rapidly through the introduction of managed services, our FM facilities,
our in house I.T and support, as well as remote assistance we do not only offer competitive
prices we can support and assist in every aspect of document management wherever the paper
path may take, from conception to destruction of documents. Through our ethos of input,
throughput, output. 

Although we are Ricoh’s fastest growing partner, the number one global manufacturer of 
reprographics, we do offer other products and services, including rules based printing as well as
other print devices.

For any more information please contact Jason Dixon
on 0844 259 6155 
or email jasondixon@docutechsolutions.co.uk 



Risk Update
Welcome to the 

September edition 

of Risk Update.

MFL Professional is a division of McParland Finn Ltd.  McParland Finn Ltd is authorised and regulated by the Financial Conduct Authority.

 

MFL Professional’s specialist team can get you up to speed with your arrangements for 2015/2016. We only use rated markets and have 
access to facilities for:

• Sole practitioners
• 2 - 5 partner �rms
• 5 - 10 partner �rms
• 10+ partner �rms

In addition, we can assist niche practices, those with a claims history and even those undertaking ‘high risk’ work, for example 
conveyancing, probate and mergers/acquisitions.  

Contact us for free, no obligation advice.

Richard Gledhill,
Executive Consultant - Financial Lines
E: richardg@m-f-l.co.uk
T: 0161 237 7725
M: 07984 879124

John Jones,
Development Executive
E: johnj@m-f-l.co.uk
T: 0161 237 7739
M: 07872 501955
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Many people are returning from their Summer holidays a few pounds heavier, but very often
we see that the weight gain often doesn’t match the crime. Today we’ll talk about why, and
how can you lose those pounds quickly and effectively. The answer lies both in biochemistry
and psychology.

Number one – reduced stress hormones
While you’re on holiday your stress hormones, especially cortisol (which is one of the biggest
fat storage hormones and fat loss blockers), are much lower. Despite poorer food choices, the
hormonal profile dealing with fat storage is much better, and so you get away with more com-
pared with your every day, stressed, hormonal profile.

Number two – lessons that last a lifetime (or at least a holiday)
A large part of what we do at three sixty° Personal Training is education. If there isn’t follow
through in daily life outside of sessions, what’s the point? (or to put it another way, if you train
three or four times per week that’s 3-4 hours, and there are 168 in a week). 

Most people find their eating boundaries have changed significantly since they started out
and this doesn’t change too much on holiday.

Focus less on what you eat on holiday – and more on getting back to good habits

Treat yourself and relax, but be careful that two-week-holiday eating habits don’t last a month
or more, once the holiday is over. A good plan, the day you return or the day after you return,
is:

1.  Go food shopping. Filling your house with real food right away will stop the temptation

Checking in Some Extra Post-Holiday Baggage?
to carry on your holiday eating (and, god forbid, drinking!) at home.

2. Start quickly. Get in the gym or book your first personal training session as soon as possi-
ble after you return, and plan your week out so you get back into good habits.

3. Watch your stress hormones.Don’t get sucked back into the stress modern life throws at
you. Try and take time out each day that’s just for you to do something you love and be happy.

4. Don’t make excuses. The conversations that go on in your own head are more important
than any other. If you tell yourself ‘I’ll start tomorrow’ remember that tomorrow will never
come and it’ll be harder to sort yourself out with each day that goes by (unless you have me
in your ear, and then you’ll have no choice).

5. Follow a program, keep a food diary. If going free-style when it comes to getting back
into the swing of things is too hard, make a plan, stick to it, and fill in a food and exercise diary.

To your new lean and healthy body,

Matt Brereton-Patel

three sixtyº Personal Training is a health clinic and personal training gym based on
Bridge St. For more information visit www.threesixtypersonaltraining.co.uk
twitter: @threesixtyfit  facebook: /threesixtyfit

Manchester Law Society Members receive a 10% discount on personal training upon
production of their Benefits of Membership Card



The W 
according to Fran 

rld 

Monthly Competition

Two prizes are available - 1st prize £100 voucher and 2nd prize £50. To enter 
answer the following question

Frankie and Benny’s  have a new menu - what is it called?

and send to FranEccles-Bech@manchesterlawsociety.org.uk  no later than 11th
September 2015. 

The winner of the Parlour competition was Sherrelle Scott, Trainee Solicitor,  HRC Law LLP

Last month I finished by saying “finally I love the Virgin Trains
recorded message when you flush the loo on the pendelino to
London” but didn’t tell you what it was (another blonde, senior
moment).  Well here it is:

Top marks to Mr Branson. Very funny.  But only the first few
times you hear it.  Now that trains are down to a couple of
hours to London not many of you probably visit the toilet so
may not have heard it at all.  However if, like me, you have a blad-
der like a sieve, you will visit two or three times and it does get a
bit boring and repetative.

I was wondering if I should maybe write to Mr B to see if you could put a sen-
sor on the toilet seat to recognise my derriere and stop the message.  If he is not able to do
this perhaps he could change the list every couple of months.  I thought I would send him
a few ideas to choose from so that he could change the message if he is not able to put a
sensor on the toilet seat.

Obviously we would have to start with Nappies, Sanitary Towels and Paper Towels and he
could add in any of the list below:

Deadlines
The World According to Fran page from the Messenger
Touring caravans

Head lamp lights
Spanx
The passenger on the train who is talking really loudly into his mobile phone telling
his wife that “yes, I am on the train”
Cold callers
Your ex
Cramp
Adult Acne
Old receipts
Non winning lottery tickets

Spiders
MP’s expense claims
Parking Fines
Burnt Toast
Celebrity Fitness DVD’s
Cockroaches
Plastic wrap around dvd’s & cd’s
Uninformed Jouranlists
Gifts from Elderly Relatives
Broken Nails
People who alter the height of your seat at work and think it is funny when you fall off your
chair (you SO know who you are!)
Hot weather when you are not on holiday (went to the caravan in Yorkshire this year for two
weeks and it poured down)
Cashiers who give you your change on top of a receipt
Rude Shop Assistants
People who eat with their mouth open
Foreign Call Centres
Spam e-mail
Novelty Underpants
Static Electricity
Clipboards
Long gloves
Unidentified Tubes of meat
People who drive in the middle lane and only in the middle lane no matter what
Oysters
Tax Returns
Go Compare Opera Singer
People who drive slowly in the fast lane
Old Wives Tales

Talking of which here is a list of some of the one’s my mum used to say to me and my sisters
and brother (sadly I have used some of them on Jack – I said I never would but sometimes
when I open my mouth my mother comes out!)

·       “Entertaining yourself” will make you go blind and have hairy palms.
·       Ice cream leads to nightmares.
·       Letting a wound "dry out" is the proper treatment.
·       Cracking knuckles gives arthritis.
·       Don't swallow gum or it will stay in your stomach for seven years.
·       Don't make silly faces or it will make the silly face permanent.
·       Chocolate leads to acne.
·       Shaving makes the hair grow back thicker.
·       Eating crusts (of a sandwich) makes your hair go curly
·       The appearance of white spots on the fingernails (Leukonychia) is due to 

lying
·       It's bad luck to open an umbrella indoors.
·       Put butter on a bruise (in fact she put butter on everything – it was THE cure 

all)
·       When you put the pillowcases on your pillows, the opening should never 

face A door - otherwise evil spirits will be able to slip into the pillowcase.
·       Hold your breath going past a cemetery or ghosts will follow you home 

Fran Eccles-Bech
Chief Executive

Frankie and Benny’s 
Somethin’ exciting has landed at Frankie’s! We’re
bringin’ you folks a brand new menu, and it’s even bet-
ter than anythin’ we’ve done before.

Our mouth-waterin’ new menu combines bold state-
side flavours with traditional Italian classics. We’re
shoutin’ about our juicy Brooklyn Beef Burger, loaded
high with smoky BBQ pulled beef. We’ve also got great
new pizzas and fully loaded calzones- we’d recom-
mend tryin’ the ultimate Mac ‘N’ Cheese Calzone; a
folded pizza stuffed with mac ‘n’ cheese, pulled pork
and BBQ Sauce. And not forgettin’ those tasty pasta
dishes, like our classic F&B Meatballs on a pile of
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spaghetti, with mozzarella and freshly baked Italian
bread sticks. 

These fresh new dishes are all part of what we like to
call the Red Sauce Revolution! 

So whether you’re a chip nicker or a Pudding Splitter, a
Mammoth Muncher or a Speedy Luncher, there’s a
booth for you at Frankie & Benny’s. The new menu is
available for all to try now, so what you waitin’ for! 

Make a booking today with your Manchester Law Soci-
ety Key for the City Card to receive 20% off your total
food bill at any time Sunday – Friday at any Frankie and
Benny’s site across the North West!!



T: +44 (0)161 904 5043hale@sancar lo.co.uk

Manchester Airport, Marriott Hotel, Hale Road, Hale Barns, Cheshire
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Expert Witnesses

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES? 
Senior Residential Property 
Solicitor with over 30 years 
conveyancing experience (29
years as a sole practitioner) avail-
able for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very reasonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR. 

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

Contact us....
THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337  Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk

Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys,  Lancashire FY5 2WW
Tel/Fax: 01253 829431 
E-mail: j.baskerville@jbaskerville.co.uk

Advertising enquires
j.baskerville@jbaskerville.co.uk
www.baskerville-publications.co.uu

All rights reserved, reproduction in whole or part without written permission from the Publisher
and Manchester Law Society is not permitted.  Photographic material and manuscripts are supplied
at owners risk, neither the company not its agents accept any liability for loss or damage.

The Society welcomes articles and letters from members on any topic and items should be sent to
the above address

The views and opinions expressed in the Manchester Messenger are those of the individual contrib-
utors and not of the Manchester Law Society

Locums

Notary Public

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791
jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years conveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Situations Wanted

Kitchens and Bedrooms

·     Sliding Mirror Doors

·     Laminate Floors

·     Joinery Work

·     Plumbing and Electrics

Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205

10% OFF WITH THIS VOUCHER 

3D Designs Available

Supply and Fit or Supply
Only

Kitchen Fitting Service

Please mention 
The Messenger when 

responding to advertisements

GET YOUR BUSINESS
NOTICED

To advertise in the 
Messenger please call 
Julia on 01253 829431

PARALEGAL 

required for busy high street practice. 
Full time.  Experience preferred.   

Please apply to: Nicholls Solicitors Mayfield
Chambers 228A Stockport Road Timperley 

Altrincham Cheshire WA15 7UN or 
sarah.turnbull@nichollssolicitors.com 

Situation Vacant

Woodpecker Bakery
We provide bespoke baked goods
made to order.

Our specialities include
brownies, salted caramels
and marshmallows.

Ideal gifts for family,
friends, clients or just to
say thank you.

Contact us on 

carla@woodpeckerbakery.com
or 

07834073628 

to discuss your personal
quotation

GET YOUR BUSINESS 
NOTICED

To advertise in the 
Messenger please call 
Julia on 01253 829431

or email
j.baskerville@jbaskerville.co.uk
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At Clayton Legal your talent matters...

             ...so we specialise in connecting your legal talent to opportunities nationwide 

visit our website: www.clayton-legal.co.uk

telephone: 01772 259121
email: enquiries@clayton-legal.co.uk

For more on these and other vacancies please contact Clayton Legal

 Where talent matters 

At Clayton Legal your talent matters...

    ...so we specialise in connecting your legal talent to opportunities nationwide 

visit our website: www.clayton-legal.co.uk

telephone: 
email: enquiries@clayton-legal.co.uk

For more on these and other vacancies please contact Clayton Legal

 Where talent matters 

Experienced Law Costs Draftsman/Costs Lawyer – Manchester – 
£Negotiable – Ref: CMS020566'2002
Highly regarded, national Law Costs firm is looking to recruit an experi-
enced Costs Draftsman/Costs lawyer to join their busy Costs office in Man-
chester. Excellent career prospects offered.
Please contact Natasha Darr nd@clayton-legal.co.uk 

Senior Costs Lawyer/Law Costs Draftsman – Manchester – £DOE - 
Ref: CMS020908'2002
A fantastic opportunity has arisen for an experienced Costs Draftsman to
join a highly reputable, multi-sited Costs Practice for their Manchester
team. The ideal candidate will have Clinical Negligence, multi-track Costs
experience. 
Please contact Natasha Darr nd@clayton-legal.co.uk 

MOJ Portal Paralegal – Manchester – Up to £16,000 –
CMS021025’2002
A highly regarded law firm based in South Manchester is looking for a
highly competent Personal Injury Paralegal. The successful candidate will
be experienced in handling a caseload of MOJ Portal matters through
stages 1- 3 of the portal. 
Contact Rebecca Owen – ro@clayton-legal.co.uk 

Litigated Credit Hire Fee Earner – Greater Manchester – Up to £25,000
– CMS021006’2002
It is essential that all applicants have experience within credit hire, either
defendant (preferable) or claimant.  Applicants should also have experi-
ence of handling their own caseload, made up of small claims and fast
track matters. 
Contact Rebecca Owen – ro@clayton-legal.co.uk 

Court of Protection Solicitor 0-2 years PQE- Manchester- salary 
negotiable- CMS02159’2002
A Legal 500 law firm based in Manchester are recruiting a Court of 
Protection Solicitor with around 0- 2 years PQE.The candidate should have
experience in a variety of areas such as:Deputyship applications, 
Employment issues with carers, Budgeting for your daily and future needs,
Welfare benefits claims, Investment of funds, Buying and adapting 
property, Local authority issues, Making a Will and Deputy and attorney
disputes.
Please contact Steph Griffiths sg@clayton-legal.co.uk.

Conveyancing Legal Assistant- South Manchester- up to £17,000-
CMS0205094’2002
The main role of the Legal Assistant is to support the Team Manager with
all elements of the conveyancing administration function.Candidates must
have experience in effectively dealing with clients and third parties over the
telephone, in written correspondence and occasionally face to face, in
order to provide advice and assistance.  Applicants who are familiar with
ID, mortgage offers and searches are desirable. 
Please contact Steph Griffiths sg@clayton-legal.co.uk

Industrial Disease Fee Earner – Bolton – up to £33,000 - Ref:
CMS015119’2002
An excellent opportunity has arisen for an ID Fee Earner at a growing firm
based on the outskirts of Manchester, handling a litigated caseload of NIHL
files. Excellent career prospects offered.
Please contact Lauren Connors lc@clayton-legal.co.uk 

Qualified RTA Fee Earner – Bolton – up to £36,000 - Ref:
CMS021030’2002
A highly sought after opportunity has arisen for a qualified RTA Fee Earner
at a prestigious firm based on the outskirts of Manchester, handling a
mainly litigated caseload of complex RTA/Fraud files. Excellent career
prospects offered.
Please contact Lauren Connors lc@clayton-legal.co.uk 

RTA Litigator – Trafford – up to £30,000 - Ref: CMS020458’2002
An experienced RTA Litigator is sought by an ideally located and growing
law firm based on the outskirts of Manchester. You must be able to man-
age files from inception to conclusion with minimal supervision.
Please contact Lauren Connors lc@clayton-legal.co.uk 

Commercial Property Solicitors NQ- 5 years PQE- Manchester- £
salary negotiable- CMS020823’2002
A Multi-National law firm specialising in the Commercial sector are looking
for somebody to work within a vibrant and expanding department.  You will
be exposed to a wide and varied caseload, which you will take full owner-
ship of.  You will be dealing with various matters from development and
planning through to finance and investment. 
Please contact Lynn Sedgwick ls@clayton-legal.co.uk 

2x Commercial Property Solicitors- Manchester- £39,000+benefits-
CMS020821’2002
My client has offices throughout the UK and they now seek to appoint 2 
additional NQ Commercial Property Solicitors for their Manchester office.
They look for either real estate training gained within a large firm or 
general commercial property training from within a regional law firm 
incorporating transactional, landlord and tenant and development work.
The firm will also consider -3 PQE as well as newly qualified.   
Please contact Lynn Sedgwick ls@clayton-legal.co.uk 

2-8 year PQE Commercial Litigation Solicitor- Manchester- £ salary 
negotiable- CMS020663’2002
My client is a Legal 500 Commercial law firm that services an excellent
commercial client base regionally.  Working in property litigation you will
handle property and chancery litigation matters including lease disputes,
dilapidations, service charges, lease renewals, easement disputes, 
trespass, possessions claims, Land Tribunal cases, boundary disputes etc
and also professional negligence claims against property professions. 
Please contact Lynn Sedgwick ls@clayton-legal.co.uk 
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sales@leap.co.uk
www.leap.co.uk

NEW  
Legal Aid Billing Mode: 
We help the lawyers who help people.

Litigation

Commercial Law

Conveyancing

Family Law Personal Injury

Immigration

Business Law

Wills & Probate Criminal

Manage all 
your matters
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