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LeO claims alternative legal market could leave
consumers unable to pursue a complaint

A report, commissioned
by the Legal Ombudsman,
has found that people
buying wills or receiving
advice on immigration
and employment issues,
building plans, debt man-
agement or who are using
DIY legal documents may
be at risk.

It is estimated that more
than 130,000 service
providers in England and
Wales are operating outside
the regulated domain in
what has been labelled an
‘alternative’ or ‘third’ legal
market. Often advice is pro-
vided by professionals
working in roles as diverse
as accountancy, architec-
ture or probate, creating an
overlap between legal and
professional services.

The Ombudsman is con-

Thousands of consumers may have to just accept poor service if they can’t afford to pursue costly
court action. That is the conclusion of a new report, which reveals a huge ‘alternative’ legal market
in which services are being supplied by unregulated providers.

cerned that this leaves con-
sumers confused about
which advice and services
fall within the jurisdiction of
an ombudsman scheme. 

Where services happen to
be unregulated it may leave
consumers unable to effec-
tively pursue a complaint if
the service is poor. As a re-
sult the Legal Ombudsman
has suggested simplifying
the process for consumers
and businesses. This could
be achieved by bringing
professional services under
one scheme.

An independent survey ref-
erenced in the report re-
veals that there are around
three million users of legal
services in the UK each year.
But many consumers are

Continued on page 12

How safe is your data?

The Information Commis-
sioner’s Office (ICO) recently
issued Glasgow City Council
with a monetary penalty of
£150,000 following the loss
of two unencrypted lap-
tops, one of which con-
tained the personal
information of 20,143 peo-
ple.

The serious breach of the
Data Protection Act comes
after the council was previ-
ously issued with an enforce-
ment notice three years ago,
following a similar breach
where an unencrypted mem-
ory stick containing personal
data was lost. 

In the latest incident, two un-
encrypted laptops were
stolen, one of which con-
tained the council’s creditor
payment history file, listing
the personal information of

over 20,000 people, including
6,069 individuals’ bank ac-
count details.  

In another ICO investigation
Greater Manchester Police
were fined for failing to take
appropriate measures against
the loss of personal data. The
action by the ICO was
prompted by the theft of a
memory stick containing sen-
sitive personal data from an
officer’s home. The device,
which had no password pro-
tection, contained details of
more than a thousand people
with links to serious crime in-
vestigations.

Under the powers of the  Data
Protection Act Greater Man-
chester Police were fined
£150,000. 

After the theft of a laptop
from a Scottish advocate,

which contained personal
and confidential data on
eight cases, Ken Macdonald,
the Assistant Commissioner
for Scotland said: “The legal
profession holds some of the
most sensitive information
available. It is therefore vital
that adequate security meas-
ures are in place to keep infor-
mation secure.... this case
should act as a warning to
other legal professionals that
their failure to protect per-
sonal information is not just
about potentially being
served with a penalty of up to
£500,000 – it could affect their
careers too. If confidential in-
formation is made public, it
could also jeopardise the im-
portant work they do in court.

Computer Law Training
Limited is a company special-
ising in offering training and
consultancy services in the

areas of data protection and
e-commerce law. The Direc-
tor, Tim Musson says there are
many measures that firms can
take to protect their data. For
small firms inexpensive en-
crypted memory sticks are
perfectly secure, but for larger
firms, with multiple users the
problems can become more
complex. In recent months,
doubts have been raised over
the security of the cloud.
However Tim says that as long
as firms carry out due dilli-
gence on their cloud provider,
he believes that this is far
more secure option than a
server in the back office,
which is prone to hackers. Tim
says “I have no doubt that
there are attempts to hack
into law firm servers every
single day. Imagine a burgler
walking down the street, try-

Recent prosecutions by The Information Commissioner’s office has highlighted the risks associated
with storing confidential information on laptops, memory sticks and other devices which are 
unencrypted. Julia Baskerville reports on the recent prosecutions and the  measures firms should
take to protect confidential information...

continued on page 16
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President’s Column
in trainees is too much to
cope with, especially for
small and medium size
practices. 

However, the lack of train-
ing contracts is only one
side of the story. I think law
graduates can do more to
convince would-be employ-
ers that they are worth tak-
ing on, possibly as a
paralegal to start but with a
view to being considered
for a training contract. 

As I recruit for a paralegal
when writing this column, I
am amazed with the lack of
thought that goes into
some CVs and covering let-
ters. The impressive ones re-
ally stand out from the
crowd and it doesn’t take
long for me to spot them.
And I don’t think it is all
about grades either. Skills in
the workplace can be
taught but attitude can’t. A
good CV and covering letter
will be able to show that
they have the right attitude
for the job and not just the
brain to do the job. 

That is why Manchester Law
Society is about to launch a

Student Membership where
students and law graduates
can get access to all that
Manchester Law Society has
to offer and get a step
ahead of the rest. Being able
to engage with Manches-
ter’s finest firms and lawyers
will give students access to
the realities of a career in
law and the chance to ask
questions to better prepare
themselves for job applica-
tions. 

A lot of work has gone into
preparing the Student
Membership which will
offer a limited number of
discounted places on
courses, access to an online
version of the Messenger
and our very own discount
card “Key for City”which you
as a member already have
access to. 

It is my hope that one of my
objectives for my year, to
help young and aspiring
lawyers will be met with the
launch of the Student Mem-
bership in partnership with
BPP Law School this Au-
tumn.

Such’s Life

Like many of you, I’ve had a
great summer spending
quality time with my family
and friends. It is amazing
what a little bit of sun, sea
and sangria can do to
recharge the batteries. In
fact, we’ve been quite lucky
this summer with some de-
cent sunshine in the City
too. 

As I lay on a sun-bed in Mex-
ico, a thought crossed my
mind - as a workaholic it is
sometimes really hard to
pull myself away from my
work. Even when I’m on hol-
iday, my brain is still think-
ing and working and I’m
convinced I’m not unique
here. 
This year is quite busy for
me so I’ve had very little
time for myself. I enjoy a
good book but until I went
away, I hadn’t had a chance
to pick up a book that was-
n’t teaching me something
about business. But with my
parents kindly taking care of
my two daughters, I went
away with my wife for some
time to relax. 

I couldn’t have imagined
how fantastic those seven
days were for my health and
well-being. Don’t get me
wrong, I missed my kids ter-
ribly but having this time
away gave me a chance to
really stop and allow my
brain to slow down…read
some books…get some
sleep…and totally “switch
off”. I came back with a re-
newed vigor to meet the
challenges ahead as well as
some great memories to
help me through the tricky
times that now lay before

me.  
Many of you will be working
so hard with little time to
yourselves and worse still,
may not even be going
away for a well earned
break. I hope that you take a
leaf out of my book and
take just a few days to read
a novel or two and “switch
off”…you will come back
much stronger for it. 

Such Amin
President

At the end of the aca-
demic year, thousands of
law graduates are search-
ing for jobs as paralegals
whilst the availability of
training contracts is
shrinking. It is likely that
the reduction in available
training contracts is due
to a number of factors, the
most significant of which
must be the radical shifts
in the operation of legal
practices. 

A time of change in a num-
ber of sectors to include
crime, family and PI com-
pounded by the financial
crisis hitting many legal
practices up and down the
country are adding to a pe-
riod of uncertainty about
where the next crop of lead-
ing lawyers will come from. 

As I ask colleagues on their
view, there are some similar-
ities in the responses I’ve
had. The most common is
that at a time when firms
are having to change the
fundamentals of operating
their business, which in-
cludes regulation and com-
pliance, the costs and
responsibilities of investing
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News from Bridge Street
MEDIATION WORKSHOP
Mediation-the good the bad and the ugly- views from the perspective of the mediator and of
the user
THE KEY PLAYERS: Mark Mattison, Matthew Taylor Eversheds LLP

Tuesday 10th September 2013
From 5.30pm - 7.30pm (registration from 5.00pm)
Venue - Eversheds LLP, Eversheds House, 70 Great Bridgewater Street, Manchester, M1 5ES
Cost - £15 members / £20 non-members of Manchester Law Society/CIarb NW branch

HAVING CHALLENGING 
CONVERSATIONS 
Having a potentially awkward or difficult conversation is never easy. However, challenging con-
versations are a reality whether it's with members of your team, peers or management.  In this
seminar Mike Ode of Potential Unearthed tackles difficult conversations head on. Mike will in-
troduce you to numerous practical methods and techniques that will ensure you approach
every potentially challenging conversation proactively and assertively.

Tuesday 17th September 2013  CPD: 1.5
Venue: Pannone LLP, 123 Deansgate, Manchester Registration and Breakfast 7.30am - Seminar
8.00am - 9.30am
Member rate £20.00 + VAT (£24.00)        Non Member rate £40.00 + VAT (£48.00)

HR ANNUAL LUNCH 2013
Kindly Sponsored by

(portus logo!)
Friday 20 September 2013 at the Lowry Hotel, Manchester
Time: 11.30am - 4pm
Members of Manchester Law Society and HR in Law £40.00 + VAT Non-Members £50.00 + VAT

MANAGEMENT STAGE ONE
This is a compulsory course for all solicitors in the first three
full training years after qualification.Other lawyers are welcome if the content of the course fits
their training needs and level of experience. Each course is limited to a maximum of 20 dele-
gates.

Course Content
Managing Finance - Business planning, key performance indicators, funding and solvency, understanding
profit, controlling costs, working capital control and cash flow.
Managing Clients - Understanding what motivates clients, delivering what clients want in the way they want
it, the retainer and solicitors' professional obligations, organising your client relationships effectively.
Managing People - Delegation and managing other people's work, effective teamwork and decision-making
processes, how to get the most from a meeting.

Date:  Wednesday 16th October 2013
Venue: Pannone LLP, 123 Deansgate, Manchester, M3 2BU
Speaker: Doug Robinson, Kinch Robinson Ltd
Time: Registration & Coffee - 9.15am - 9.30am Seminar - 9.30am - 5.30pm (1 hour for lunch)
Cost: £160.00 + VAT (£192.00 total) - Member delegates - £180.00 + VAT (£216.00 total) - Non-
member delegates

MANAGEMENT CONFERENCE 2013
MARKETING, CLIENT EXPERIENCE & CULTURE
This conference is aimed at Managing & Senior Partners, "rain-makers" and Senior Business
Development Executives 

'Perhaps our greatest challenge is to survive and thrive in the new world'

Understanding the full scope of marketing activity within the law firm.
Client retention, development and new business. Market segmentation, product marketing, potential clients,
route to market. Strategy through to operations PR, Advertising, Web Site, Collateral, mailing, networking,
events - organisation and resourcing.
Social Media
What is it? How and why should we do it? What should it be used for? Who do we trust with it - lawyers?
Inbound & Outbound Marketing
What differentiates the two? How should it be done? How do we structure the firm and processes to capi-
talise on it? Using PMS systems at a contact level for managing prospects, sending quotes, getting signa-
tures. Using MI to explore the database and create new targets and initiatives.
Client Experience
How important is it? What effect does a poor experience create? Mystery Shopper results. Business Processes
to enhance the experience.
Culture
It's all very well having the strategy, the plan and the processes in place but without the hearts and minds of
all staff we are wasting our time - education, accountability, SLAs, team work, buddying

Wednesday 16th October 2013  At The Hilton Hotel, Deansgate, Manchester

Full details to be announced soon - reserve your place now by emailing 
VictoriaRidge@manchesterlawsociety.org.uk

EMPLOYMENT LAW CONFERENCE 2013
This conference will deal with pertinent up to date issues for the discerning employment
lawyer via a mixture of practical workshops and briefings

Thursday 31st October 2013]
The Manchester Hilton Deansgate Hotel, 303 Deansgate, Manchester
9.00am - 1.30pm               4 CPD
£45 + VAT (£54 total) MLS Members or £65 + VAT (£78 total) for non members.

ALL BOOKINGS TO VictoriaRidge@manchesterlawsociety.org.uk

CPD Programme
Background 

You will be aware from recent media coverage and other SRA communications that we are
currently carrying out an exercise to help us understand which firms may be experiencing,
or are at risk of experiencing, financial difficulties.

The prevailing economic conditions and government policy changes, such as the ban on re-
ferral fees for personal injury work and the proposed changes to legal aid, are creating finan-
cial pressures on firms, particularly in certain sectors of the legal services market. Our
experience to date is that firms who are having difficulty managing these pressures pose an
increased risk to their clients. However, where such firms engage early with the SRA there is
a much greater chance of improving client protection and significantly reducing the poten-
tial for intervention and the associated costs. 

The fact that we have made contact with a firm does not signal concern about the firm’s par-
ticular financial position. At this point, the focus of the exercise is on those firms reliant on
income from PI or legal aid; parts of the legal services sector which are known to be under
particular economic pressures; and firms classified by the SRA as having a potentially high im-
pact if they were to fail.

One of the biggest risks we are encountering is where a firm fails to face up to its financial dif-
ficulties. The work we are already carrying out with firms where we have concerns is already
paying dividends with action being taken by some senior partners to manage their immedi-
ate financial difficulties. By supporting firms at the outset to help them take action to return
to a sound financial footing, to become more attractive to a buyer, or to ensure an orderly
wind-down, we are reducing the number of interventions we have to undertake.

This email is to provide you with some detail relating to this exercise so that you are able to
reassure any members who express concern or raise questions with you.

Information to be provided

The information we are seeking is confidential and/or commercially sensitive. We have put
in place a secure IT portal through which the information can be provided in the strictest con-
fidence. 

We will be seeking the following information:

In relation to the most recent accounting year end:
Net profit 
Drawings

In relation to a firm’s current position:
Total borrowings 
Details of current overdraft facilities 
Highest and lowest bank balances on office accounts 
Whether or not a firm has entered into any time-to-pay arrangements or deferral arrange-
ments with creditors

Timescale

We will be contacting around 1,350 firms by email with a request for this information, which
will then be used to assess whether or not we need to increase our understanding of a firm’s
financial position and determine the level of future engagement with the firm.

Should you have any comments, please email finfo@sra.org.uk.

Samantha Barrass
Executive Director
Solicitors Regulation Authority

SRA carrying out study into firms which may be
at risk of  experiencing finanial difficulties

In September this year, I will be putting on my walking
shoes once again to raise money for the Alzheimer's So-
ciety, by taking part in the 10k Memory Walk at Heaton
Park. 

My Dad was diagnosed with the illness 2 years ago and
now lives in a specialist care home - I'll be walking for my
Dad and everyone else who has been touched by this
terrible disease. I've also agreed to be a Media Volunteer
for the Alzheimer's Society, so hopefully I can raise
awareness about the condition and carry on the good
work that they do! 

There will be over a million people with dementia by
2021, a very scary thought - please support me if you can
by visiting my just giving page
http://www.justgiving.com/walking4dad 

Victoria Ridge, Manchester Law Society

Walking for Dad



Regulatory Affairs Committee Update
Whilst it may be still be the
holiday season for some,
there has been no sabbati-
cal for risk and compliance
professionals trying to keep
up to date with the pace of
activity in the regulated sec-
tor. This month, I take a
closer look at the SRA’s very
own brand of cockroach
killer(!)in the form of its
newly published Risk Out-
look and also the worrying
increase in scam alerts.

The SRA’s approach to
Risk

The SRA has unveiled the
first real guidance on its ap-
proach to managing risk in
the profession in the form of
a Risk Outlook, which pro-
vides an overview of what it
perceives to be the key cur-
rent, emerging and potential
risks to the achievement of
its regulatory objectives (es-
sentially the protection of
both the public interest and
the clients of legal services).
How important is the Risk
Outlook to the SRA? In the
words of Executive Director
Samantha Barrass “if indeed
risks are like cockroaches, the
Risk Outlook is part of our re-
pellent.” I strongly recom-
mend that practitioners
take the time to study the
Risk Outlook and see where
the SRA intends to direct its
limited resources in the next
12 months.

One of the current risks
identified (as well as the ob-
vious financial stability) is
the lack of diversity and rep-
resentation in the profes-
sion, which the SRA is under
an obligation to monitor. In
times of austerity when
firms are struggling to sur-
vive, it can be difficult to
look beyond the next finan-
cial quarter, but the fact that
this is on the SRA’s radar is a
useful reminder to COLPs

not to delay consideration
of some of the wider issues
affecting the profession. It is
also worth bearing in mind
that there is a whole chap-
ter in the Code of Conduct,
as well as an SRA principle,
dedicated to equality and
diversity and that firms have
an annual obligation to re-
port organisational diversity
data to the SRA. The Law So-
ciety has recently published
a new practice note on the
subject entitled Collecting,
Publishing and Reporting
Diversity Data, which serves
as a useful aide memoire.

A key emerging risk is the
lack of adequate succession
and exit planning and one
that has been exacerbated
by many firms failing to ad-
dress the issue before
reaching the end of the line.
Is this on your risk register?
And as the renewal season
gains pace, insurers will no
doubt be concerned to en-
sure that they are insuring
“safe bets”particularly given
the changes to the ARP
which means that they
could be left having to pro-
vide run-off cover if a firm
closes with limited opportu-
nities to claw back monies
lost. I do hope the renewal
process runs smoothly for
you.

One of the key potential
risks identified in the Risk
Outlook includes a concern
that firms who seek to out-
source activities may not be
conducting adequate due
diligence when entering
into such arrangements. Ex-
amples of the types of legal
processes on the SRA’s radar
include cloud storage, con-
tract drafting and research.
There are a number of risk
factors to consider in such
arrangements, from confi-
dentiality, conflicts, compli-
ance with the requirements

of data protection law when
sending personal informa-
tion overseas and contin-
gency plans in case your
provider ceases trading. 

When is a law firm not a
law firm?

The number of scam alerts
reported on the SRA web-
site is increasing at an
alarming rate. In July alone,
13 new alerts were pub-
lished.  And it is not just an
unsuspecting general pub-
lic who are being hood-
winked; practitioners are
also being misled and some
have unwittingly fallen into
the trap of transferring
money into bogus solicitors’
accounts, leaving them ex-
posed to negligence claims
from irate clients or caught
up in well thought-out
money laundering layering
that their own client may be
a party to. Remember that
some of these scams in-
volve legal professionals
who have gone “rogue”, so
do not allow any suspicions
you have to be calmed sim-
ply by the fact that the indi-
vidual you are dealing with
seems to know what they
are talking about. Always
verify the regulatory status
of the firm on the other side.

New form for authorisa-
tion

For those of you contem-
plating applying to the SRA
for authorisation of a new
recognised body (tradi-
tional law firm) or a licensed
body (ABS), it is worth not-
ing that the SRA has now in-
troduced a single form that
needs to be completed to
kick start the process. Be
warned - the new form re-
quires a great deal more in-
formation from applicants
and has clearly been influ-
enced by the SRA’s Risk Out-

look, so if you are going to
make an application, con-
sider using specialists to as-
sist with the process. 

The Law Society has also
updated its practice note on
Alternative Business Struc-
tures which provides a use-
ful reminder of the key
things to consider if you are
interested in this business
model.

Wills and Inheritance
Quality Scheme (WIQS)

The Law Society has un-
veiled details of WIQS, its
most recent quality scheme,
this time aimed at those
providing will-writing and
estate planning services.
The representative body has
defended WIQS on the basis
that it is necessary for solic-
itors’ firms to differentiate
themselves from other
providers and stated that
applicants will be subject to
rigorous assessment as well

as ongoing requirements
such as self-reporting, an-
nual reviews and co-opera-
tion with random audits.

Possible job losses as
complaints fall

Fewer complaints than ex-
pected were received last
year by the LeO’s office and
the resulting restructure has
left 25 jobs at risk. The LeO
had hoped that it would be
able to balance its books by
handling complaints made
against CMCs but MoJ ap-
proval has been delayed by
technical issues relating to
the LSB’s jurisdiction under
the Legal Services Act. In
the meantime, the LeO is
pressing on with its case for
a voluntary scheme cover-
ing unregulated providers
in the legal sector.

COLP/COFA Forum
The next Forum will be held
on 2 October at 8.30am at
Weightmans’ office at 3 Pi-

cadilly Place. Any members
interested in attending
should contact Fran Eccles-
Bech.

Michelle Garlick
Manchester Law Society
Regulatory Affairs Com-
mittee
Weightmans LLP

Recruitment Advertising
Do you have vacancies within your firm?

Try out our new appointments job section.

Please contact Gary Ward  on 0777 2790012 for further details
Members of Manchester Law Society are entitled to a lineage advert free of

charge. Discounted rates for larger adverts.
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Clyde & Co is pleased to
announce that David
Wynn has joined the firm
in Manchester as a part-
ner.  

David joins Clyde & Co from
Keoghs where he was a
partner and headed the dis-
ease claims team. David acts
for both multinationals and
composite insurers on com-
plex, multi-track employers'
and public liability matters
and disease claims, includ-
ing primarily chemical poi-
soning and asbestos cases.

Clyde & Co senior partner
elect James Burns said: "We
continue to invest in our
market-leading insurance
practice in Manchester.

David brings with him ex-
tensive experience of high-
value, complex insurance
claims and he is an invalu-
able addition to our grow-
ing team. Our aim is to be
the most complete provider
of services to the insurance
industry in the UK and glob-
ally and Manchester is a crit-
ical link in the chain."

David Wynn said: "I am de-
lighted to be joining an ex-
tremely talented set of
lawyers in the Manchester
office who are at the cutting
edge of servicing insurance
and corporate clients at all
levels. I am honoured to be
given the opportunity of
heading a disease practice
and to ensure that our

clients get the best quality,
value and service available."

Clyde & Co expands national casualty
team with partner hire

David Wynn

In a move set to
strengthen AFG LAW’s
family law provision, An-
thony Theakston joined
the family department
earlier this month to add
his considerable skills and
knowledge to the incum-
bent team. 

Formerly of Glaisyers Solici-
tors (now WTB) in Manches-
ter, Anthony has been a
member of the Law Soci-
ety’s Children Panel since
2007 and has expertise in
representing children and
parents in care proceedings.

‘Anthony brings a wealth of
experience in family law
and care proceedings to our
family team,’ commented
partner and head of the
family department Teresa
Vickers. ‘His addition to the
AFG LAW team will obvi-
ously make a positive im-
pact and I’m sure our clients
will benefit immediately
from his unique experience
and perspective. This fur-
ther consolidates our com-
mitment to deliver one of
the very best local family
law provisions throughout
the region.’

Anthony joins Teresa Vick-

ers, Cath Woolley, Daniela
Maggioni, Chris Blackmore
and Emma Cordock as Chil-
dren Panel Solicitors at AFG
LAW, allowing them to
boast one of the largest
team of Children Panel ex-
perts in the area.

‘I’m excited to now be part
of AFG LAW,’ said Anthony.
‘The firm’s commitment to
family law is evident and I’m
looking forward to making
a positive difference for
local children and families.’

Anthony Theakston joins AFG LAW
family team

Anthony Theakston and Teresa Vickers

Damian Wall, a senior
Crown Court preparer at
leading crime and regula-
tory firm, Burton
Copeland has gained his
law degree at Manchester
Metropolitan University
and now goes on to study
for the Legal Practice
Course during his training
contract

Damian , 45, who started
employment for the second
time with the firm in 2002
has had many years experi-
ence in the preparation of
cases ranging from minor

offences to the most seri-
ous, including drugs con-
spiracies, fraud and
homicide. Notably, he re-
cently acted for the Juror
who contacted a co-defen-
dant, already acquitted in
an on-going trial, using
Facebook.

‘Having been working in
criminal law since 1987
when I started as Office Ju-
nior with Burton Copeland, I
thought it was about time I
joined the ranks of my solic-
itor colleagues by stepping
up to the plate, qualifying

Law Degree Success 

Damian Wall

myself and eventually get-
ting on my feet in Court’
says Damian.

Four partners from the
Manchester office of na-
tional law firm, Mills &
Reeve, have been recog-
nised on Citywealth’s an-
nual ‘Leaders List’ which
recommends their expert-
ise in the private wealth
sector.

Partners Alison Bull, Nigel
Shepherd and Robin Char-
rot from the family law
team, and Head of Private
Tax and Trusts, Deborah
Clark, are highlighted on
the list as ‘Leading Lawyers’
for their experience and
outstanding professional
capabilities.

The annual ‘Leaders List’,
now in its eighth edition,
provides an independent
seal of approval for profes-
sionals working in the pri-

vate wealth sector and of-
fers a valuable resource for
those looking to procure
legal services.

Mills & Reeve Head of Pri-
vate Tax and Trusts, Debo-
rah Clark, said: “We’re
delighted to be recognised
on such a prestigious list. It’s
a great strong endorsement
for the quality of the service
the Mills & Reeve team of-
fers to clients and one
which we work hard to up-
hold.

“Our recent merger with Ge-
orge Davies has enabled
Mills & Reeve to substan-
tially grow our presence in
the north and to progress
our strategy of providing a
full range of legal services to
clients in our key sectors.
We are very excited about

the potential that our in-
creased scale offers and
these listings are yet an-
other boost in strengthen-
ing our position as one of
the North West’s leading
law firms.”

Citywealth Managing Direc-
tor, Joe Bell, said: “I would
like to offer my congratula-
tions to those who have
made our Leaders List this
year. Good advice is more
important than ever in what
has been a period of ex-
treme turbulence for clients,
this is when quality advice is
at a premium and when the
best of the best really stand
out.”

The Citywealth Leaders List
can be found at www.city-
wealthmag.com/leaderslist 

Citywealth Listings for Mills & Reeve

Send your Movers & Shakers to
j.baskerville@btconnect.com



BARRY FRIESLANDER MCIArb
Certified Mediator  
Complex business & matrimonial disputes resolved

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

Manchester based full
service law firm JMW
Solicitors LLP has again
grown its Business Crime
and Regulation team with
the addition of one new
Partner and a trainee
Solicitor. 

Andrea James joins JMW
from Mills & Reeve Man-
chester (formerly George
Davies) as Partner and Head
of Healthcare Regulation.
She has brought with her
clients who have been in-
structing her for some time
and will continue to rely on
her expertise. Andrea spe-
cialises in advising health-
care professionals in both
the NHS and private sectors
and her main focus of work
is defending healthcare pro-
fessionals including doctors

and dentists before their
various regulatory bodies.
Before joining George
Davies Andrea spent 3 years
at the General Medical
Counsel as an In-House
Lawyer. Andrea is also
joined at JMW by Mark
Soboljew, a Trainee Solicitor,
who also specialises in
Healthcare Regulation and
also joins from Mills and
Reeve. 

Mark was a former Port Vale
professional football player
who gained a 1st Class Law
Degree in 2 years and a
Distinction in his profes-
sional exams.

The appointments follow
that of Property Partner
Claire Hamilton who also
joined JMW as a Partner

from George Davies at the
time of the merger with
Mills and Reeve.

Commenting on the ap-
pointments, Peter Grogan,
Partner and Head of Busi-
ness Crime and Regulation,
at JMW said: “We are de-
lighted to welcome both
Andrea and Mark to the
Business Crime and Regula-
tion team at JMW. Andrea is
a specialist in advising
healthcare professionals be-
fore their regulatory bodies
and will be a fantastic asset
to the team. I know that her
experience and reputation
in healthcare will help the
continued development of
the team and of JMW as a
firm.”

JMW Expand Regulation Team 

Mark Soboljew (Trainee Solicitor), Andrea James (Partner) and Peter Grogan (Head of Business Crime &
Regulation)

On the appointment of An-
thony Hayden QC to the
High Court (Family Divi-
sion) on the 31st of July
2013, St John’s Buildings
has appointed Sally Harri-
son QC as the new Head of
Chambers. 

Sally Harrison QC is a matri-
monial finance specialist and
is acclaimed in the 2013 edi-
tion of Chambers and Part-
ners as “a fearsome,
well-polished and perfectly
prepared advocate, who is
widely praised for her strong
commercial sense.” She has
been the Head of the Family
Group in Chambers for 12
months and also sits on the
Board of Directors of Cham-
bers.

Sally Harrison QC comments
“We were privileged to have
Anthony Hayden QC as our
Head of Chambers.  The mark
of his hard work, skill and
dedication to Chambers is
measured by the success we

New Head of Chambers for 
St John’s Buildings

Sally Harrison QC
have enjoyed in Chambers
during the time he served as
Head.  Many members of
Chambers have benefitted
from his skill, knowledge,
time and wisdom, all of
which he gave generously.
He has tirelessly promoted
the interests of Chambers
and its members and we owe
him a huge debt of gratitude.
I join with the whole of
Chambers to wish Mr Justice

Hayden well in his Judicial ca-
reer. I am delighted to be ap-
pointed as Head of St John’s
Buildings.  Chambers is well
placed to cope with the chal-
lenges faced by everyone in-
volved in the delivery of
quality legal services and I
very much look forward to
continuing to ensure the suc-
cess of Chambers into the fu-
ture.”

We are proud to announce
that Pearson Solicitors and
Financial Advisers have
appointed our first female
Partner.

Joanne Ormston joins an il-
lustrious list of partners dat-
ing back to the 1870’s but in
a break with tradition is the
firm’s first woman and one
of only two non-legal Part-
ners, the other being
Richard Eastwood, who
heads the Financial Services
team.

Jo, 33, joined the firm in
2002 as a legal cashier and
worked her way to become
practice manager in only
two years, a position she
continues to hold.

She is a Chartered Manage-
ment Accountant and has a

BSc honours degree in Busi-
ness Management.

Her role encompasses
everything from strategic
planning and implementa-
tion, human resources, facil-
ities management,
compliance (as deputy
Compliance Officer for Legal
Practice and Compliance Of-
ficer for Finance & Adminis-
tration) and financial
management.

Commenting on her recent
appointment Jo said:  “I am
proud to be invited to be-
come a partner and to break
with tradition as the first fe-
male in the firm’s history.  It
has been an exciting year for
Pearson’s with a total re-
brand and success as Busi-
ness of the Year at the One

Oldham Business Awards
and I can see our firm going
from strength to strength in
the coming years.”

Well respected as a practice
manager Joanne was re-
cently invited to speak at a
Practice Management con-
ference in London about the
changing legal landscape
and the opportunities for
law firms to enhance serv-
ices offered to clients out-
side of traditional legal
advice.

In her spare time she enjoys
keeping fit by running, walk-
ing and attending gym
classes. She also follows Man
Utd and enjoys the ‘in-
evitable’ trophy winning
every season!

Jo breaks a 140 year tradition
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Leading North West law
firm Brabners has advised
Tritech on the completion
of its acquisition of a site
for its planned new prem-
ises in Cumbria.

The underwater imaging
company plans to develop
the land in Ulverston with a
purpose-built facility to ac-
commodate its design and
production operations,
which are currently based at
a different location in the
historic market town.
Tritech has a long associa-
tion with the area, initially
working with partners Sys-
tem Technologies before
they became part of Tritech
International Ltd in 2006.

Ross Shine and Ian Hard-
man, both Property Part-
ners at Brabners, acted for

Tritech on the land pur-
chase.

Ross Shine said: “This was a
legally complex deal involv-
ing a landlocked greenfield
site and required a range of
specialists to advise. We are
delighted to have been able
to assist Tritech on such a
significant transaction.”

Jacqueline McCloy, Finance
Director at Tritech, com-
mented: “The purchase of
the land at Canal Head,
Ulverston marks a turning
point in our plans to estab-
lish the new premises,
which is a significant devel-
opment not least for the
area, but for Tritech as we in-
vest in the technologies and
operations to grow our
business.”

Tritech employs around 100
people worldwide, with
sales and customer support
offices located in Aberdeen,
Scotland and Texas, US and
a design facility situated in
Edinburgh, Scotland which
complements the manufac-
turing and engineering op-
erations in Ulverston.

Brabners advises Tritech on site acquisition

Ross Shine

As a result of client de-
mand, and as part of its
ongoing growth plans,
Bury based Clough & Wil-
lis - one of the North
West’s leading mid-sized
legal firms - has launched
a brand new Professional
Negligence service which
is aimed at both private
and commercial clients.

The new service will be led
by Chris Macwilliam – who
is a partner at the firm and
head of its Personal
Injury/Litigation team. Chris
will be acting for claimants
who have received wrong
or bad advice from profes-
sional service suppliers in-
cluding solicitors,
accountants, architects, es-
tate agents, surveyors and
IFAs.  

Chris commented: “Launch-
ing a Professional Negli-
gence service was the next
natural step for us as over
the past 12 months we’ve
seen a large spike in the
number of enquiries asking
for advice around Profes-
sional Negligence. People
are more aware of their
rights and are now pre-
pared to act when they re-
ceive damaging or costly
advice from those they put
their trust in”.

Whilst Shefali Talukdar –
managing partner – added:
“As a firm, we’re always look-
ing at how we can add value
to our clients and also de-
velop our offering. This
launch demonstrates that
commitment as it sits per-
fectly alongside our existing
departments.”

More information on the
new Professional Negli-
gence service can be found
at: http://www.clough-
willis.co.uk/personal-law-
services/professional-neglig
ence.html

Clough & Willis launches Professional
Negligence Service

Chris Macwilliam

Digital marketing on a budget
If you only have a small budget to spend on digital marketing each month, where should
you spend it?

It may be tempting to adopt a strategy that brings in instant wins, such as Pay Per Click
(via the Google AdWords system of bidding on keywords). It’s targeted to people who are
actively looking for your services, and you have tight control over your daily and monthly
budgets.

But clicks can be costly in the legal sector – around the £5 mark for ‘solicitor in Manches-
ter’, and well over £20 for ‘personal injury compensation’. With a conversion rate of 1-2%,
it’s possible to spend your entire budget, but because of the constraints, you may not get
a case every month.

Building up: SEO
Alternatively, you could opt for a marketing method that will have a cumulative effect:
Search Engine Optimisation. It may take longer for a campaign to reach maturity and
bring in leads, but the effects will last long into the future.

For a monthly fee, SEO builds up the quality of your site’s code and content, and increases
your authority within your industry – improvements that can’t be turned on and off like
PPC.

Fortunately, many aspects of an SEO campaign can be started off in-house, such as social
media, content and PR; this frees up your budget to spend on technical tasks that require
a specialist. As a result, even a small budget campaign can see traffic levels build up, and
stay up.

The content and code tweaks needed for SEO will also improve the user experience of
your site over time, and may even make it faster; after all, search engines try to judge
quality in the same way a user would. Furthermore, some SEO agencies combine their
campaigns with in-depth reporting, AB testing and conversion rate optimisation, so you’ll
strengthen your conversion funnel and maximise efficiency too.

Moving on: PPC
The effects of SEO can also be beneficial to a future PPC campaign, which is why so many
firms choose to invest in optimising their site before even starting with PPC. Although
with a larger budget the two can work simultaneously, or PPC can be used for research
before SEO starts, this method is good for watching the pennies.

After six months of SEO, you’ll have a fast site with top quality landing pages, a higher
conversion rate, and reams of data from Analytics that will highlight niche keyword and
audience opportunities.

When you take a blended approach, PPC can be a viable choice for even a small budget.

I have a review copy of 

An International Bill of the Rights of Man
by Sir Hersch Lauterpacht 

with an introduction by Philippe Sands
published by Oxford University Press.

RRP £29.99

If anyone would like this book and would be willing to write a
short review for a future edition of  The Messenger please email

j.baskerville@btconnect.com with name and address details.  
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MANCHESTER PROFESSIONALS’
DINNER CLUB

DATE: Monday, 23rd September, 2013 
TIME: 6.00 pm for 6.30 pm
VENUE: Albert Square Chop House, The Memorial Hall, Albert Square, Manches-

ter, M2 5PF
COST: £40.00 + vat @ 20% per ticket – including a welcome drink, three course

meal, coffee and a half bottle of wine (total £48.00)

We are delighted to announce that the next venue for our Manchester Professionals’Dinner Club
is  ‘The Albert Square Chop House’, housed in Thomas Worthington’s iconic Memorial Hall,
which was built in 1866, listed and long neglected.  It is now a brilliant dining pub and British
restaurant serving classic British food with a modern twist.

How do they define ‘the best of British’at the Albert Square Chop House? It’s simple. They buy
the best local ingredients from people they know who are real enthusiasts and mad about food,
and they cook classic British dishes that Mrs Beeton would have been proud of, but give them a
modern twist. You could call it authentic British cooking for the 21st century. Or not call it any-
thing at all, so why not come along and give it a try at our next event?

This is an informal inter-professional social networking event and we hope that it will be an op-
portunity for:

You to mix and network for both business and social purposes;
Provide a social platform to build professional networks;

Get to know other business practitioners facing the same issues in practice and discuss
matters relevant to your business with likeminded people;

Meet people from other professions and practices which may result in cross referral of work;
Enjoy a superb menu and have a fantastic evening with old and new friends!

“Sparkling” welcome drinks reception

SEASONAL STARTERS
Curd & Beetroot Salad (√)

Chris Sandham’s Lancashire cow’s curd salad with beetroot, apple & a cider dressing
Chop House Pâté

A coarse pork & liver pâté served with crusty bread & pickles
Pumpkin Soup (√)

Cream of pumpkin soup served with toasted seeds & sage

MAIN COURSES
Blade of Beef

Slow Braised blade of Mill Close Farm Beef
served with horseradish mashed potato, Savoy cabbage & rich cooking gravy

Loch Duart Salmon
Pan fried Loch Duart Salmon served with roasted Jerusalem artichokes,

coastal sea vegetables & fish herb cream
Homity Pie (√)

Mrs Kirkham’s Lancashire cheese, potato & caramelized onion pie
with cauliflower, lemon & marjoram salad

~ PUDDING MENU ~
Chocolate & Whiskey Tart

Dark chocolate & whiskey tart served with a hazelnut ice cream
Golden Syrup Sponge

Traditional steamed golden syrup sponge served with vanilla custard
British Cheese

Mrs Kirkham’s & Garstang blue with home-made chutney & biscuits

~ FILTER COFFEE/TEA~

Half bottle of wine or soft drinks to the equivalent per person

Please contact Mrs. Victoria Ridge, Manchester Law Society, 
64 Bridge Street, Manchester, M3 3BN.  

DX 14378 Manchester 1. Tel: 0161 831 7337 or 
e-mail: VictoriaRidge@manchesterlawsociety.org.uk

The deadline for the October edition of 
The Messenger is 11th  September

Spotted!

This edition of the Messenger was spotted on ITV’s fly-on-the-wall
documentary “The Briefs” which follows the work of Manchester
criminal law firm Tuckers. Franklin Sinclair obviously enjoys reading
his copy between court hearings and advising clients...

Send your photos of the Messenger to j.baskerville@btconnect.com

Sports lawyer Maurice
Watkins has been ap-
pointed to the Legal Com-
mittee of FINA , the world
governing organisation for
swimming.

Mr Watkins , joint senior part-
ner of  Brabners and head
sport, is a former Manchester
United director, is the chair-
man of British Swimming and
recently spent time in
Barcelona with the team at
the World Swimming Cham-
pionships held in the former
Olympic park.

He said ; “World champi-
onships are a great opportu-
nity for meet and greet and

Maurice Watkins joins FINA Legal Committee
making political contacts with
the movers and shakers in a
sport. And every country tak-
ing part had their swimming
top brass on duty. For me, it
was a chance to get to know
them.  In fact the Champi-
onships coincided with the
Congress of the World
Governing Body of Swim-
ming (FINA) which I was able
to attend.  Elections were held
at the Congress for member-
ship of the governing body
and its various committees
and I was pleased to be
elected to the FINA Legal
Committee, one of the 8
places on committees ob-
tained by Great Britain. “

He will represent Europe on
the Legal Committee along-
side an official from Turkey.
There are also representatives
from America and Asia.

Maurice Watkins
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7 Harrington Street Chambers are delighted to announce that Paul Russell QC and Joel Donovan QC have 
accepted our invitations to join chambers civil team as Door Tenants.

Chambers also welcomes Greg Plunkett, Senior Commercial Partner at Hill Dickinson as tenant.

Chambers also congratulate Andrew Menary QC on his appointment as Circuit Judge.

Members of Chambers 

Practice Director : John Kilgallon
Assistant Practice Director/Civil Clerk : Nick Roberts

Assistant Practice Director/Criminal Clerk : Rachel Kehoe
Senior Family Clerk : Carolyn Cregeen

7 Harrington Street Chambers is committed to its equal opportunities policy

7 Harrington Street, Liverpool L2 9YH   Tel: 0151 242 0707   Fax: 0151 236 2800 / 1120 
DX 14221 Liverpool. E-mail clerks@7hs.co.uk        www.7hs.co.uk

Richard Pratt QC  
Peter Gregory       
Iain Goldrein QC
Stephen Riordan QC
Stuart Lawson –Rogers QC
Neil Flewitt QC
Nicholas Johnson QC
Ian Unsworth QC
Nigel Power QC
Anthony Berry QC
Michael Wolff
David Geey
Andrew McDonald
Gordon Bellis
Mary Compton-Rickett
Michael Pickavance
Neville Biddle

James Rae
Michael Davies
Julian Nutter
Arthur Gibson
Brendan Carville
Henry Riding
Grant Lazarus
James McKeon
Andrew Loveridge
Mark Chatterton
Deirdre McGuire
James Byrne
Kevin Reade
Simon Killeen
Jamil Khan
Stephen Knapp
Peter Kidd

Janet Reaney
Steven Parker
Tim Kenward
Keith Sutton
Nigel Lawrence
Diarmuid Flood
Jason Smith
Andrew Downie
Kate Symms
Christine Bispham
Tim Grover
Stephen Seed
Gary Reynolds
Trevor Parry-Jones
Andrew Alty
Simon Driver
Ian Whitehurst

Helen Wrenn
Gerald Jones
Teresa Loftus
David E Taylor
Clive Baker
Andrew Carney
Jeremy Greenfield
Brendan Burke
Nicola Turner
Steven Ball
Joanna Mallon
David McLachlan
Andrew Ford
Kenneth Grant
Daniel Rogers
Elizabeth Brennan
Neil Bisarya

Jacqueline Swain
Michael Jones
Nicola Miles
Lianne Naughton
Sarah Holt
Daniel Wood
Philip Tully
Mark Roberts
Sarah Langley
Frances Hertzog
Lisa Edmunds
Emma Freeman
Jonathan Duffy
Martin Reid
Paul Wright
Craig Fisher
David Dunne

Christopher Knagg
Barbara Louise Webster
Victoria Roberts
Tim Wilkinson
Fraser Lindsay
Katherine O’Donohue
Brian Treadwell
Steven Woerner
Lianne Birkett
Julie Ashley
Danielle Paton
Sarah Watters
Peter Harthan
Benjamin Handy
Stephanie Varle
John O’Leary
Gemma Thomas 

Hannah Brookfield
Francesca Martin 

Pupil
Matthew Hooper

Door Tenants
Paul Russell QC
Joel Donovan QC
Kevin Grice
Malcolm Dutchman Smith

Is it logical and easy to understand?

You might think that this is a bit of a no-brainer, but remember that the expert will
probably be more familiar with writing in academic or technical circles. The best ex-
perts are understandably passionate about their subjects, so sometimes they might
need to be encouraged to “keep it simple”and remember their audience of lay peo-
ple.

Do they answer the questions/follow your instructions?

An expert may sometimes become so enthused about their subject that they neg-
lect to fully answer the questions posed in the Letter of Instruction. Where possible,
the expert should write clear responses to the questions in order, or answer them
together where issues overlap.

Do they show how they formed an opinion?

Some opinions are formed on incontrovertible evidence like DNA identification,
whereas others - such as psychological reports - are sometimes less clear-cut. In
these situations, an expert should triangulate data by drawing together informa-
tion from three sources. For example, a psychologist might use information from
psychometric testing, clinical interview and historical evidence from the court bun-
dle. This means that if they’re challenged on one aspect of their evidence, they can
refer to another two sets of data which support their opinion. 

Is it in the right format?

The format for expert reports may vary, but there are some things they should al-
ways have:

Case identifying details, and the expert’s qualifications. A full CV can be consigned
to an appendix, but they need to firmly assert what makes them an “expert” in the
subject

The instructions – the list of questions that have been asked of the expert

The expert’s response to the instructions

A summary of their conclusions (probably the most important, because we know
that even if no other part is read, this will be!)

A process summary, e.g., unique historic background that’s not already before the
court, what tests were performed, and how they formed their opinion

A declaration by the expert that it is their independent opinion

Above all, to paraphrase Sir James Munby: if in doubt, take it out! 

Expert reports should be more focussed on analysis and opinion than on history
and narrative. If elements can be summarised without changing the substance of
the report – then they should be.

Carter Brown offer independent reports by psychologists, psychiatrists, paediatri-
cians and independent social workers. All of our reports are subject to a rigorous
quality assurance process. www.carterbrownassoc.co.uk

“Succinct, focussed and analytical” – 
expert reports after Munby’s comments
If you instruct expert witnesses, I’m sure that you’ve seen a variety of reporting and presentation styles – but what makes a good report
nowadays?  Carter Brown’s Quality Assurance Team check dozens of reports a week for content, formatting, spelling and grammar, so here
are our tips on the essentials:



A lack of experience in
dealing with people with
learning disabilities
means lawyers often
struggle to provide this
vulnerable client group
with the specialist sup-
port they need,  according
to new research.     

The research was under-
taken by the Norah Fry Re-
search Centre, based at the
University of  Bristol, on be-
half of the Legal Services
Board, the Legal Services
Consumer Panel and  the
learning disability charity
Mencap.     

Alongside publication of
this research the Legal Ser-
vices Board has written to
the legal  sector?s profes-
sional bodies asking them
to consider developing
guidelines for all lawyers,
which would help them
better understand the sup-
port and communication
needs of people  with a
learning disability.    

This research is the result of

a number of focus groups
involving a total of 90 peo-
ple with  learning disabili-
ties and interviews with 26
family carers and 9 legal
services professionals.    

The key findings of the re-
search include:    

People with learning disabil-
ities have a wide range of po-
tential legal needs. Common
issues include parents with
learning disabilities fighting
to keep care of their children,
discrimination in the work-
place, disputed benefit
claims, and experiencing bul-
lying  and hate crime    

People with learning disabil-
ities are unclear how legal
services could help them and
rely on people close to them
for support. Family carers
mostly rely on the internet,
learning disability charities
and support groups for help
rather than go to a lawyer,
which is seen as a last resort
measure    

There is difficulty finding spe-

cialist advice and people
worry that legal aid changes
and funding cuts to Citizens
Advice Bureaux could make
this worse    

A lack of accessible advice
and information is prevent-
ing people with learning  dis-
abilities from dealing with
legal issues effectively. The re-
search highlighted the  posi-
tive effects of getting the
right legal advice: relief, im-
proved quality of life and a
sense of empowerment    

Some lawyers are skilled in
working with people with
learning disabilities and
adapt  their practices to meet
the needs of their clients.
However, there were also ex-
amples  where lawyers could
not be understood, appeared
uninterested or were not able
to  signpost clients to the
right specialist support   

The Legal Services Board
has also incorporated a Bri-
tish Standard (BS18477) re-
lating to  vulnerable clients
into its policy toolkit and is

writing to the approved reg-
ulators to invite them  to
demonstrate how they have
incorporated the standard
into their work. Last year the
Legal  Services Consumer
Panel wrote to the LSB and a
range of organisations in
the sector urging  them to
adopt the Standard.    

Mencap will develop ‘easy
read’ materials on choosing
legal services designed to
support  people with learn-
ing disabilities.      

An easy read summary re-
port and a short video ex-
plaining the research have
also been  produced to ac-
company and support this
report.         

Chris Kenny, Chief Executive
of the Legal Services Board,
said:    “People with learning
disabilities often need ac-
cess to justice more than
other people, but  often
have far more difficulty in
accessing services.     

This research shows that a

range of good practice ex-
ists, but that too often
lawyers are  uncertain how
to communicate with peo-
ple with learning disabilities
and lack the knowledge
themselves of where to get
specialist support.    

So there is a real opportu-
nity for professional and
third sector bodies to work
together to  redress this gap
by producing practical
guidance to help bring all
services up to the level of
the best.”

Jan Tregelles, Chief Execu-
tive of Mencap, said:     “The
research shows that further
guidance for lawyers on
how to best communicate
with and  support clients
with a learning disability
would be incredibly helpful
for both parties.       This is es-
pecially important given the
difficulty families face in
getting specialist advice
and  the concerns they ex-
pressed about changes to
legal aid and funding cuts
for Citizens Advice

Guidelines needed to help lawyers provide better
service to people with learning disabilities

Bureaux.”

Elisabeth Davies, Chair of
the Legal Services Con-
sumer Panel, said:    “In the
face of changes to legal aid
and declining funding for
Law Centres and Citizens
Advice Bureaux, this report
shows the really positive dif-
ference that high quality
legal  services can make to
people with learning dis-
abilities.      

It also reveals some of the
challenges facing lawyers
who lack experience deal-
ing with this  client group.
We would like to see the
professional bodies support
lawyers and consumers
alike by developing guid-
ance on the simple things
they can do better to serve
people with  learning dis-
abilities.”



Whether it’s mortgages or car insurance, these days it seems everyone’s doing
it online. Accessibility and convenience are huge attractions in a time poor
world. But is a digital solution and the associated low-cost offer right for every
purchase?

Tackling estate planning matters, like drafting wills and powers of
attorney,may have an unseen price not realised for years to come.The attrac-
tiveness of an online service is clear – quick,competitively priced and without

the need to hire a lawyer. It’s this simplicity that makes using online will providers and DIY es-
tate planners so hazardous. To make systems easy to use, a lot of assumptions are made about
the uniformity of important personal, financial and business issues. Missing the identification of
vital issues means appropriate consideration isn’t given to individual situations. Surprisingly, will
writing in the UK is unregulated.

The anonymous online provider may not have had any legal training at all – or have any insur-
ance cover. Using a solicitor may seem like a pain, but taking time out of your busy schedule to
see them, discuss arrangements and devise strategies may be some of the bestmoney you ever
spend. We’re regulated, have to complete regular training for continued professional develop-
ment and we have insurance. This provides peace of mind that wills, powers of attorney and es-
tate planning is properlydealt with and the family and chosen beneficiaries are properly provided
for.

If the online cheaper option is attractive, then it is sensible to explore it but remember, one size
doesn’t fit all. Time and money may be saved in the short term, but there may be a price to pay
much later.

Varun Maharaj
Partner, Real Estate, Weightmans LLP

To a certain extent I agree that it could be considered a lottery for a client who
is buying legal services as they don’t know what they are going to get, al-
though arguably that can be the case even with regulation. Overall, my view
is that regulation should be applied to all areas of the Law and it’s disappoint-
ing that will writing and LPAs in particular won’t be regulated as they can be
the areas most open to abuse, resulting in the manipulation of the vulnerable
and elderly.

Where there is no regulation, it should certainly be a warning sign to a prospective client if the
adviser they are instructing does not have its own complaints procedure in place but, even if it
did, who does the client then go to if that complaints procedure is not satisfactory? I do also think
that some of the responsibility must fall to the client to do their research by looking for recom-
mendations, asking questions and contacting organisations such as STEP rather than making a
decision that is based purely on cost. A good advisor will always be prepared to take the time to
explain things to a client properly and transparently.

Karen Witter
Partner & private client solicitor , Davis Blank Furniss

failing to raise a complaint
despite being unhappy with
the service. In a separate
survey 42% of people said
they did nothing when dis-
satisfied while 70% of con-
sumers had abandoned a
complaint before it could be
resolved. A lack of confi-
dence that the complaint
will be resolved fairly was
cited as a major stumbling
block.

Chair of the Legal Ombuds-
man’s board, Elizabeth
France, said: “Buying legal
advice is to some extent a
lottery for consumers who
are understandably con-
fused about whether the
people providing it are up
to standard. It also means
people might not know
where to turn if they have a
complaint – or realise that
something can be done to
remedy the situation.

“The time is right to start a
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focused debate on how to
create a system that is ac-
cessible, transparent, effec-
tive and efficient both for
consumers and businesses.
That system should not be
constrained by traditional
views of the boundaries to
legal services – we are see-
ing more overlaps with
other areas and professions
and we need to think about
how to make the system
work better.”

The research has been pub-
lished with a separate dis-
cussion paper on how the
Legal Ombudsman can con-
tinue to meet consumer
and business needs. One of
the measures being consid-
ered by the Legal Ombuds-
man is a voluntary scheme,
which could assist Govern-
ment in meeting its obliga-
tions to ensure alternative
dispute resolution is avail-
able across all consumer
transactions. This might

give potential customers
some peace of mind, help-
ing to increase confidence
in all professional services.

The Ombudsman has also
made suggestions for im-
proving redress systems in-
cluding a common portal to
assist consumers, with om-
budsman schemes sorting
out between them where
best a complaint might be
resolved.

The paper invites input from
consumer bodies, profes-
sionals, policy makers and
any other entities with a
stake in the future of con-
sumer redress. Once col-
lated, the findings will help
inform the Government de-
partment for Business, Inno-
vation and Skills (BIS) in its
response to an EU directive
on alternative dispute reso-
lution, which comes into
force in 2015.

Talking Heads
Chair of the Legal Ombudsman’s board, Elizabeth France, has said that: “Buying legal advice is
to some extent a lottery for consumers who are understandably confused about whether the
people providing it are up to standard.” Should all providers of legal services be regulated or at
least offer some form of complaints resolution?”

As a wills and probate solicitor, I often come across wills which have been
poorly drafted or have errors which could possibly make them invalid. I
strongly support the view that all legal services providers should be regulated
by their industry body to ensure people can have confidence in the service
they're buying and if they do have a complaint or problem, they have the nec-
essary complaints resolution channels available to them.

In my sector, the regulation of will writers for example, would ensure that peo-
ple get the correct advice when arranging their finances and assets. Will writers are not regulated
in the same way that qualified and experienced solicitors are, so if things go wrong, there is little
redress and I fear this could lead to an increase in inheritance disputes. 

Rob Gore 
Partner, Wills and Probate, Stephensons Solicitors LLP: 

The Society of Will Writers (SWW) agrees with the statement that all con-
sumers of legal services should have proper access to a complaints process
when things go wrong. Following in the wake of The Lord Chancellors deci-
sion not to regulate Will-writers (for the time being at least), the SWW is fully
supportive of the Legal Ombudsman's proposals to introduce a voluntary
scheme for consumers of unregulated will-writing services to bring any unre-
solved complaint to him.  Self-regulation only works up to a point, and un-
less the provider of legal services submits himself to a voluntary code and
agrees to comply with that code then the consumer has little recourse. The

SWW welcomes the opportunity to work with LeO to bring greater protection for the consumer.
All SWW members are required to hold Professional Indemnity Insurance, work to and comply
with the SWW's Code of Practice and to handle complaints in a timely and professional manner
as a condition of membership.

Brian McMillan
Director General, The Society of Will Writers

As author of two books, I frequently act as a sounding board for undecided
consumers on the intricacies of Wills. Their concerns are twofold: the opaque-
ness of fees and the competency of providers. The SRA and the recent LS re-
port on Wills and Inheritance suggests that lawyers should act in a client’s best
interests and offer clarity and transparency of fees. Hats off to those who do
but it doesn’t always translate; nor does it apply to those offering Will-writ-
ing services outside of the fraternity. 

In order to be seen as impartial, any regulation should include a comprehen-
sive overhaul of all Will providers to ensure transparency of fees, ensure the providers’ compe-
tence and integrity and finally, a formalised complaints procedure. As it stands, the current
situation does nothing to dispel the public’s misgivings and everything to increase the reluctance
to engage in the Will-making process - all at a time when family structures are becoming increas-
ingly complex coinciding with a marked upsurge in Will-making options. 

Patricia C Byron
Author of The Good Will Guide and Last Orders, The Essential Guide to Your Letter of
Wishes, Columnist for Lawskills.

continued from front cover
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City Profile
This month Julia Baskerville talks to Michelle Sugar, the client
ambassador for Selfridges
Selfridges &Co is a chain of
high end department
stores with 4 branches
throughout the largest
cities in the United King-
dom. As “The Best Depart-
ment Store in the World”
Selfridges is renowned for
bringing newness, exclu-
sivity and excitement to
the shopping experience
across its extensive range
of luxury departments. 

Michelle Sugar is the client
ambassador for Selfridges,
based in Manchester, provid-
ing people from all walks of
life with a personal and be-
spoke service.

Michelle says “Selfridges is all
about service and keeping
our customers happy.”
Modern living can be very
hectic and time can often be
in short supply. This is where
Michelle and her team of
personal shoppers can help.

Very often she will be con-
tacted by a customer or their
PA or assistant with a re-
quest, it may be clothing,
household items, gifts for
family and friends which
then are selected by the per-
sonal shopping team and de-
livered to their home or
office, perfect for busy
lawyers. As the relationship

grows and progresses,
Michelle can build up a client
profile of sizes, favourite
brands, colours etc. Michelle
says “Our complimentary
service is all about making
life easier for our clients. We
send out sale alerts or new
product launches or even
favourite items that are back
in stock as well as offering a
gift wrap and delivery serv-
ice. This is perfect for Christ-
mas.”

Michelle moved to the city to
take up the role, and lives
just outside Chester with her
Teacup Yorkie, Brackie.
Although a relative new-

Liefstyle Factfile

What was your first job? Cazenoves Stockbrokers as a moneybroker
Your favourite book? Along Came a Spider by James Patterson 
Your favourite film? The Holiday....starring Cameron Diaz, Jude Law and Kate Winslet..the perfect Xmas Movie..
Your favourite restaurant? Neighbourhood, Spinningfields
Who or what would you take to a desert island? Bear Grylls...Ultimate survival expert, and an endless supply of Creme De la Mer Products.

comer to Manchester,
Michelle says that she is
amazed how quickly she has
settled in and has found the
people to be both warm and
welcoming, she adds “You
don’t get that in London.”

Prior to joining Selfridges,
Michelle founded and ran a
charity, Teens Unite, for
teenagers with cancer, which
is still running very success-
fully.

Michelle enjoys long walks
with her dog, runs every
other day as well as going to
the theatre and cinema.

Michelle.sugar@selfridges.co.uk
Mobile 07711 042617
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Getting to know you......
This month we introduce a new feature, getting to know a little more about local
practitioners. In this edition Saima Munir, Head of Vibration Induced Carpal 
Tunnel Syndrome at Roberts Jackson Solicitors talks to The Messenger...
Name: 
Saima Munir
Job Role:  
Solicitor/Head of Vibration Induced Carpal Tunnel Syndrome
Firm: 
Roberts Jackson Solicitors 
Area of Practice: 
Industrial Disease 

If you hadn’t gone into the legal profession, what alterna-
tive career would you chose?

I would have either been an accountant, as I was very good
with accounts during my college years or a teacher, because
they always used to receive nice presents when I was at school!

What do you see as the biggest challenges facing the pro-
fession today?

It has to be the Jackson reforms and the impact they have had
on Industrial Disease cases. It is difficult explaining to our
clients that we can no longer award them with 100% compen-
sation. 

What work gives you the most satisfaction?

Helping my team is so important to me, watching them be-
come rising stars of the legal sector makes me so happy. 

Who inspires you (legal or non-legal)?

I don’t really take inspiration from anyone famous, but my sis-

ter has always been very inspirational. When I was little she
helped me learn to read and showed me how to solve difficult
mathematical problems.  Throughout my university years, she
was my rock and was always very strong for me.

Do you have any advice for anyone considering a career in
the law?

Make sure you are in it for the right reasons, always make sure
you have the client’s best interests in mind and work very hard.
Law graduates are facing a very difficult challenge to gain train-
ing contracts and jobs so make sure you stand head and shoul-
ders above the rest. 

How do you relax?

I spend a lot of time with my family in my spare time, but when
they get a bit too much for me I like to read, go to the cinema
and I love to bake. 

Is there a book (legal or fiction) that had an impact on your
life?

Meet Me At The Cupcake Café by Jenny Colgan – This book has
inspired me to one day open up my own cupcake cafe 

Finally, sum yourself up in three words...

Bubbly, Efficient, Approachable (you can probably tell that I
asked my team for help with this one) 
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ing the doors of the houses -
he keeps going until he finds
one unlocked -  a hacker is the
same, they keep trying until
they find a server that they
can get into.”

And the problems don’t end
there. Most businesses and
law firms are very careful
about protecting data on
computers, but they often
overlook the fact that the
same software is lodged in
the new intelligent breed of
printers and photocopiers.  

“If you have a business that
deals with people – and what
business doesn’t – then you
need to make sure you’re pro-
tecting them, and your busi-
ness, because the
consequences if you don’t
can be devastating,” says Ju-
lian Stafford, managing direc-
tor of Midshire Business
Systems.

That sounds like the sort of
thing you do anyway until

Guidance from the Information 
Commissioner’s Office on data protection
Computer security

* Install a firewall and virus-checking on your computers.
* Make sure that your operating system is set up to receive automatic updates.
* Protect your computer by downloading the latest patches or security updates, 

which should cover vulnerabilities.
* Only allow your staff access to the information they need to do their job and 

don’t let them share passwords.
* Encrypt any personal information held electronically that would cause damage 

or distress if it were lost or stolen.
* Take regular back-ups of the information on your computer system and keep 

them in a separate place so that if you lose your computers, you don’t lose the 
information.

* Securely remove all personal information before disposing of old computers 
(by using technology or destroying the hard disk).

* Consider installing an anti-spyware tool. Spyware is the generic name given to 
programs that are designed to secretly monitor your activities on your computer. 
Spyware can be unwittingly installed within other file and program downloads, and 
their use is often malicious. They can capture passwords, banking credentials and 
credit card details, then relay them back to fraudsters. Anti-spyware helps to moni
tor and protect your computer from spyware threats, and it is often free to use and 
update.

Email security

* Consider whether the content of the email should be encrypted or password 
protected. Your IT or security team should be able to assist you with encryption.

* When you start to type in the name of the recipient, some email software will 
suggest similar addresses you have used before. If you have previously emailed 
several people whose name or address starts the same way - eg “Dave” - the 
auto-complete function may bring up several “Daves”. Make sure you choose 
the right address before you click send.

* If you want to send an email to a recipient without revealing their address to other 
recipients, make sure you use blind carbon copy (bcc), not carbon copy (cc). When 
you use cc every recipient of the message will be able to see the address it was sent 
to. 

* Be careful when using a group email address. Check who is in the group and 
make sure you really want to send your message to everyone.

* If you send a sensitive email from a secure server to an insecure recipient, security 
will be threatened. You may need to check that the recipient’s arrangements are se
cure enough before sending your message.

Fax security

* Consider whether sending the information by a means other than fax is more 
appropriate, such as using a courier service or secure email. Make sure you only 
send the information that is required. For example, if a solicitor asks you to for
ward a statement, send only the statement specifically asked for, not all state
ments available on the file.

* Make sure you double check the fax number you are using. It is best to dial from a 
directory of previously verified numbers.

* Check that you are sending a fax to a recipient with adequate security measures in 
place. For example, your fax should not be left uncollected in an open plan office.

* If the fax is sensitive, ask the recipient to confirm that they are at the fax machine, 
they are ready to receive the document, and there is sufficient paper in the machine.

* Ring up or email to make sure the whole document has been received safely.
* Use a cover sheet. This will let anyone know who the information is for and whether 

it is confidential or sensitive, without them having to look at the contents.

Other security measures

* Shred all your confidential paper waste.
* Check the physical security of your premises.

What most people would
consider standard office
equipment is now so ‘in-
telligent’ that it demands
the same level of security
protocols used to protect
sensitive information on
computers and laptops.

Productivity, image quality
and reliability have always
been an important consid-
eration for document man-
agement solutions, but the
machines businesses rely on
are now required to keep
data secure too, something
modern multifunctional of-
fice photocopiers and print-
ers are designed to do. But
what happens when things
go wrong?
Xerox recently hit the head-
lines when some of its
copiers developed a fault
which resulted in them
rewriting scanned docu-
ments and swapping
around numbers.

BBC Technology ran the
story after a German com-
puter scientist found that
scans made by some Xerox
copiers were changing
numbers on documents.  He
raised the worry that num-
bers could also be altered
on invoices and other im-
portant documents too,
leading companies poten-
tially liable to legal action.
North West based Midshire
Business Systems works
with some of the largest
and best names in office
technology – Sharp, Ricoh
and Lexmark – and recently
partnered law firm Hill Dick-
inson to examine the pitfalls
of failure to properly police
document management.

Julian Stafford, Managing
Director of Midshire, said:
“We ensure businesses have
the right equipment to sim-
plify their workflows, in-
crease office productivity,
saving time and money.
All–in-one solutions with
features such as scan-to-

folder and email for individ-
uals and departments are
changing the way docu-
ments are managed and
who accesses them.  

“Paper-handling (trays
setup for various depart-
mental functions) high-per-
formance equipment,
durability, speed, and envi-
ronmentally sound solu-
tions go hand in hand with
robust data protection
measures – because if it’s
not there you’re horribly ex-
posed.  

“Today’s new generation of
multifunctional machines
save space, power and are
kinder on the environment
replacing the printer, scan-
ner and copier with just one
unit.  It’s important to re-
member that these ma-
chines have a memory and
at the end of their life, or
when they move into a re-
cycling phase – they need
to be thoroughly cleaned,”
he said, “and we look after
that for our customers too.

“We’ve been talking to Hill
Dickinson partner and data
protection officer Shelley
Thomas.  She put into sharp
focus the sort of ramifica-

tions that can result from lax
data control. 

“The scenarios and penal-
ties for not protecting your-
self would make most
business people’s blood run
cold.  And that’s the most
compelling argument for
taking a cold hard look at
what protection you have in
place.  Our machines gener-
ally save our customers
time, increase productivity
and with the right data se-
curity measures - keep them
safe too.”

Document security is has
been instrumental in the
growth of Midshire’s busi-
ness as, as part of its service,
it guarantees compliance
through a variety of security
measures, including user
authentication, fingerprint
technology, destruction of
hard drives at end of life and
full encryption of stored
data.

The consequences of get-
ting it wrong are eye-water-
ing.  They include
enforcement notices, mon-
etary penalties (up to
£500,000), loss of business
and damage to reputation.  
All the more reason to hand
over management of the
risk, and the documents, to
companies like Midshire,
which have safe store and
disposal guarantees written
into their contracts and can
install a range of access pro-
tocols – right through to fin-
gerprint recognition.

For a free, no obligation se-
curity audit please call 0161
494 3370 or email
info@midshirenorth.co.uk
for more information.

Find out more visit:
www.midshire.co.uk

Don’t ignore 
Data Protection

Julian Stafford, Managing Director of Midshire

you realise that the man at
the head of the £5m office
technology, document man-
agement and printer business
is not talking about IT, but the
threat posed by improperly
managed office machines:
the photocopiers and printers
that are ‘part of the furniture’
in every office.  Data protec-
tion is a subject that, he says,
should be at the forefront of
every business person’s
thoughts until they can rest
assured the right protection
protocols are in place.

Michelle Garlick, Chair of the
Manchester Law Society Reg-
ulatory Affairs Commiteee
and Weightmans LLP com-
ments “The SRA code of con-
duct requires solicitors to
comply with their legal obli-
gations and makes specific
reference to data protection
law. Compliance in this area is
governed by the Information
Commissioners office which
has recently expressed an in-
terest in the legal sector and

there have already been sig-
nificant fines imposed on
lawyers. In addition the SRA
has stated in their Risk Out-
look that the lack of due dili-
gence in the use of
outsourcing arrangements,
including cloud storage, is
also on its radar as a potential
key risk for the future. If you
are thinking about using an IT
solution then you need to get
to grips with the information
security obligations that af-
fect your chosen medium and
understand both how and
where you can store data and
who should be able to access
it. If not, you run the very real
risk of breaching not only the
law on data protection but
also your professional obliga-
tions. You need to make sure
that your information security
risks and how you propose to
tackle them are included on
your registers right now.”

Tim Musson can be contacted
at tim@computerlaw.org.uk

How safe is your data continued...
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FBI
Firbank Bureau of Investigation

(International Private Investigators)

l Process Serving local and nationwide

l Surveillance inc video evidence

l Employee absenteeism

l Corporate and Private Investigations

l Telephone/Mobile Phone Enquiries

l Tracing (debtors/inheritances etc)

l Tracking of Vehicles (24hr Service)

l Matrimonial /Divorce enquiries

l Background/Asset Checks

Local, National and International Service

Tel: 077 6630 7545
(24 hours)

Email: fbim23@hotmail.com
Web: www. fbiinternational.co.uk

Mottram House, 43 Greek Street, Stockport, SK3 8AX

From the Archives
Manchester Law Society has stored many records and
minute books over the years since its inception. Each
month we shall be bringing some snippets from the
archives, many of which will show that history has a way
of repeating itself...

Taken from the minutes of the Annual General
Meeting of the Manchester Law Association on
26th July 1892

President: Mr Cobbett
Vice President: Mr Slater

This motion was proposed by Mr Hampson, 
Secretary of the Association.

“That the Association having had their atten-
tion drawn to recent correspondence in The
Times newspaper on the subject of solicitors
sharing commissions with stockbrokers, estate
agents and auctioneers on the sale and pur-
chase of stock and property are of the opinion
that the participation by a solicitor without the
knowledge of his client in respect of commis-
sion or other charges of stockbrokers for busi-
ness done by them for his client is improper
and should be discontinued.”

A vote then followed and the motion was
agreed by 9 votes to 7.

With roots from founder
law practices the firm has
had a presence in the North
West since the late 18th cen-
tury. The name ‘Brabner’
has been included in the
title since 1815.

Five successive generations of
the Brabner family have prac-
tised law in Liverpool contin-
uously since 1815.

Brabners has had a long and
close association with Liver-
pool Law Society with more
than 13 Partners from the firm
holding the office of Presi-
dent since 1844.  Brabners
Partner Alistair Fletcher is the
current president. Recent
presidents include Tim Mar-
shall and Mark Feeny, both of
whom still work at the firm,
and Lawrence Holden, who
was president in 1989. Tim
Marshall’s father, Michael
Marshall, and grandfather,
Roland Marshall, also held of-
fice.

Past presidents of Manchester
Law Society include Jeff
Lewis, who is the current
head of the Litigation team at
Brabners in Manchester and
was president in 2012, and
Arthur McKenna and Bill
Royle of James Chapman &
Co, which merged with Brab-
ners Chaffe Street in 2006.

Brabners - timeline
1770 – The firm which has
since become the Preston of-
fice was founded

Early 1930s – G Harold Brab-
ner & Son merged with Toul-
min Ward and became
Toulmin Hodgson & Brabner

1968 – Toulmin Hodgson &
Brabner merged with Duncan
Oakshott & Co to become
Brabner Holden

1988 – Brabner Holden
merges with Avisons

April 1990 – Brabner Holden
merges with Banks Wilson (in
Preston) and becomes known
as Brabner Holden Banks Wil-
son.  At the time a total of 16
partners and eight associates
worked at the newly-formed
practice, including Richard
Eastwood, president of the
Preston District Law Society

Jan 2001 – Brabner Holden
Banks Wilson appoints 8 com-
mercial partners from Berry-
mans Lace Mawer and
becomes known as Brabners

Jan 2002 – Brabners merges
with Chaffe Street (in Man-
chester) and becomes Brabn-
ers Chaffe Street

May 2005 Brabners Chaffe
Street becomes a limited lia-
bility partnership

March 2006 – Ranked 90 in
Sunday Times 100 best com-
panies to work for

May 2006 –The Commercial &
Sports Law team joins from
James Chapman & Co

March 2007 – Ranked 67 in
Sunday Times 100 best com-
panies to work for

March 2008 – Ranked 27 in
Sunday Times 100 best com-
panies to work for

March 2009 – Ranked 20 in
Sunday Times 100 best com-
panies to work for

May 2009 – Mark Brandwood
succeeds Michael Brabner as
managing partner

May 2009 – Brabners Chaffe
Street LLP merges with Brem-
ners

March 2010 – Ranked 83 in
Sunday Times 100 best com-
panies to work for

April 2010 Brabners Chaffe
Street LLP merges with pri-
vate client specialist David
Bishop & Co

May 2010 – Brabners Stuart
Corporate Finance LLP
launches incorporating the
corporate finance firm, The
Steve Stuart Partnership LLP

March 2011 – Ranked 81 in
Sunday Times 100 best com-
panies to work for, our sixth
consecutive appearance in
the guide

May 2011 – Brabners Chaffe
Street LLP merges with Mur-
phy Hodgkinson

June 2013 – Brabners Chaffe
Street LLP rebrands to Brabn-
ers LLP

James Chapman & Co (Man-
chester) – timeline
James Chapman & Co was
founded in Manchester over
100 years ago

Niche firm providing defen-
dant litigation services to the
insurance market

Separate specialist niche de-
partment of Commercial &
Sports law, headed by the
firm’s Senior Partner, Maurice
Watkins (see separate profile)

1984 – Maurice Watkins was
appointed to the board of
Manchester United FC.  Mau-
rice and other members of
the team regularly advise on
signings of world-class foot-
ballers to the Manchester
United squad, and on other
record-breaking commercial
agreements for the club

May 2006 – The Commercial &
Sports Law team from James
Chapman & Co joins Brabners
Chaffe Street

Harold Chaffe & Co (Man-
chester) – timeline
Established in the 1960s in
Stockport

1983 - The firm opened a
Manchester office – a bou-
tique corporate practice of 6
lawyers which grew rapidly

1984 – Separate firm of Chaffe
Street was formed

Jan 2002 – Merges with Brab-
ners and becomes Brabners
Chaffe Street

Wilson Wright & Ascrofts
and Banks & Co (Preston) –
timeline 

1770 - Wilson Wright &

Ascrofts was established 

Mid 1800s - Banks & Co was
established

1980 - The two firms merged
to become Banks Wilson

April 1990 – Banks Wilson
merges with Brabner Holden
and becomes known as Brab-
ner Holden Banks Wilson

Five successive generations of
the Wilson family have prac-
tised law in Preston continu-
ously between 1770 and 2000

Three successive generations
of the Eastwood family have
practised law in Preston

Notable people
Maurice Watkins CBE
Joint Senior Partner
Head of Sport
Brabners LLP, Manchester

Maurice’s expertise
Maurice has handled numer-
ous high value soccer trans-
fers at home and abroad. He
represents clubs and players
before FIFA, UEFA, FA, Premier
League and FAW (Football As-
sociation of Wales) discipli-
nary bodies, the Court of
Arbitration for Sport and in-
ternational and league com-
pensation tribunals.

About Maurice
Maurice is Joint Senior Part-
ner at our Manchester office
and is also Head of Sports
team. In 2012 Maurice
stepped down as a director of
Manchester United Football
Club after 28 years service. 

Maurice has been a Director
of the Rugby Football League
Board since 2002 and Lan-
cashire County Cricket Club
(2012). He is also a director of
the British Association for
Sport & Law having been its
former President and Chair-
man. He is Chairman of British
Swimming, the Greyhound
Board of Great Britain, the
Rugby League European Fed-
eration, Barnsley Football
Club and a Regional Chair-
man of Coutts Bank.

He has advised the South
African Premier League on
the sale of its broadcasting
and sponsorship rights and
regularly advises the Associa-
tion of European Professional
Football Leagues on constitu-
tional matters. He is a fre-
quent speaker on footballing
issues including at interna-
tional conferences in Brazil,
China, Dubai, Egypt, Kuwait,
the Ivory Coast, Japan, Oman,
Nigeria, Qatar, Thailand and
Trinidad & Tobago dealing
with the formation and ad-
ministration of professional
leagues as well as presenting
papers to the European Com-
munity Trade Marks Associa-
tion and Court of Arbitration
for Sport.

Maurice was awarded an
Honorary Fellowship by
University College London in
2011 and the CBE in the
Queen’s Birthday Honours List
2011 for services to Charity.

He was also recognised in the
Manchester Legal Awards
2013 for an Outstanding
Achievement Award and he
received the North West Pride
Award at North West Business
Masters Awards 2013.

Maurice chairs a number of
charitable bodies including
Central Manchester Univer-
sity Hospitals NHS Founda-
tion Trust Charity, the Board
of Governors of The Manches-
ter Grammar School, The New
Islington Free School Project
and Breakthrough Breast
Cancer North West Appeal.

If your firm has an interesting
history and would like to write
something for the Messenger,
please contact Julia Baskerville
j.baskerville@btconnect.com

Brabners LLP - A History

Maurice Watkins





standing advocate and High Court Judge who will retire in October.  Whilst in Chambers
some of his cases included prosecuting the Jamie Bulger and Harold Shipman cases.

A dinner was held at Harvey Nichols in celebration of these achievements. Head of Cham-
bers, Craig Sephton Q.C. commented:  “This dinner represents the best of Deans Court.  First
class advocates who have the intellect and outstanding ability to demonstrate our worth
in the market promoting the expertise in the North for National recognition.  We should
not forget, however, those who deserve most praise are the clients who continue to sup-
port us.  We are committed to being a leading set in this country and on this Circuit and
this could not be achieved without them and they deserve our appreciation”.

The picture shows the current members of Chambers, former members who sit as full time
Judges, retired Judges and Senior Clerks. We raised a toast to you all and would simply like
to say a massive ‘Thank You’. We very much value and appreciate your business and look
forward to working with you for the future.   
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On 12th July Deans Court Chambers celebrated a fantastic year following the success
of the set in the last 12 months which included a number of notable achievements
by members and former members of Chambers. This included The Rt. Hon. Lord Jus-
tice Ryder, former Presiding Judge of the Northern Circuit, being appointed to the
Court of Appeal.  The Hon. Mr. Justice Turner was appointed to the High Court Bench
and has recently been appointed as the Junior Presiding Judge of the Northern Cir-
cuit.

Patrick Field Q.C. and Louise Bancroft were appointed to the Circuit Bench.  Michael Hay-
ton was appointed Queen’s Counsel and Deans Court was awarded Regional Chambers of
the Year at the Manchester Evening News Annual Awards ceremony.

Also praised was the Hon. Mr. Justice Henriques, former member of Chambers, an out-

Deans Court Chambers celebrate a fantastic
series of achievements

Craig Sephton QC (Head of Chambers) with 
Mr Justice Turner QC and HHJ Stockdale QC

Current members of Chambers, former members who sit as full time Judges, retired Judges
and Senior Clerks

Matthew Gibbons (Senior Clerk) with
The Hon. Mr Justice Henriques
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Well….. How time has flown since we
spoke last. What a month! 

We have all had a busy month at the firm

as it was the end of the financial year. No
less so than our very own Client Re-
sponse Unit. As a result senior manage-
ment decided that a night out to
celebrate our achievements was neces-
sary…. So it has was left to myself and
the team here to arrange. We looked at
the several venues and the one that kept
coming up was the Black Dog Ballroom,
based on New Wakefield Street off Ox-
ford Road, Manchester. 

This New York style late night hang out
offers a dining experience unique to
Manchester. The speakeasy, diner and
pool room offers a menu of NYC inspired
meals. The firm were able to hire the top
floor of the venue which has several dif-
ferent rooms which allow the staff to
enjoy more than one social experience at
the same time. 

The firm enjoyed a whole evening of
pool…

With many a sing song on the karaoke.

and more BAD singing….

Diary of an Executive Assistant…
The night was a complete success and 
everyone had a great evening. 

SHHHHH!! Now here is the best part,
each platter purchased that evening
gave Roberts Jackson guests an hour of
free pool, effectively making one of the
events on the evening completely free of
charge!!

This is all thanks to the Manchester Law
Society and the Key for the City Card.

Pool tables cost £5 per hour normally
and these can be booked in advance
through their very helpful website or by
calling 0161 236 4899, if you wish to use
your cards. The bookings team allowed
us to have four tables in order to have a
Roberts Jackson Tournament, which was
great fun. This gave us a total saving of
£40 on the tables and we also enjoyed
the great food. 

Using your card at Black Dog Ballroom
gives you a free hour’s pool with every
sharing platter ordered or two main
meals. So this is great for a larger crowd

or just a relaxed evening with a small
group. The Black Dog ball room were gra-
cious hosts and we thank them greatly for
all their help! A venue I will certainly book
again! Make sure that you book in advance
in order to use your card.

There are a huge number of benefits avail-
able to the Manchester Law Society to Key
for the City Card holders. To be entitled to
a card your firm simply needs to be a cor-
porate member or you need to be an indi-
vidual member of the Manchester Law
Society. Many firms already are corporate
members. To check whether you are a cor-
porate member or to find out more infor-
mation about corporate or individual
membership please call Victoria Ridge at
the Manchester Law Society Offices on
0161 831 7337 or alternatively email her on
VictoriaRidge@Manchesterlawsociety.org.
uk .

Right I’m off….. see you next month. 

Craig Worrall
Roberts Jackson

Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:

l Forensic consultation in relation to DNA and body fluids evidence

l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert 
testimony at court

l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and 
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences 
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested 
parties

l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations

l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.
07796 546 224

sue.carney@ethosforensics.com
www.ethosforensics.com
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WE all know times have
been tough recently, with
trading extremely difficult
for many businesses, law
firms included.

Outside of work, many may
also have needed to cut their
cloth accordingly or even
just lose a couple of luxuries
they had got used to.

All this can be stressful and
cause anxiety on a daily
basis.

However, it can be easy to
lose sight of just how hard
things get for the most de-
prived in society.

We all live in a world where
the vast majority of us as-
sume that, in a developed
country, all households have
access to three meals a day.

Unfortunately, some shock-

ing statistics revealed over
the past year have shown
that is not always the case.

Figures revealed earlier this
year showed four in 10 chil-
dren in Greater Manchester
are classed as living in food
poverty.

One in 10 adults admit to
skipping meals themselves
so that other members of
their family can eat.

The same report found 15
per cent said they simply
went without meals because
they couldn’t afford to buy
food and, as food prices rise,
people find they are spend-
ing more each month of gro-
ceries but actually eating
less.

It is because of statistics like
this that over at the MEN, we
launched a special campaign

to tackle food poverty, team-
ing up with cereal giant Kel-
logg’s, which has its UK
headquarters in Trafford.

I know many MLS members
attended a special event we
jointly hosted with Kellogg’s,
which discussed the issue
and urged the business com-
munity to do its bit.

Kellogg’s is just one company
that tried to tackle the prob-
lem by hosting a hundreds of
free breakfast clubs at school
across the country.

At these clubs, thousands of
youngsters get a pre-school
meal. These are children who
would not have eaten for
hours otherwise.

As well as that very funda-
mental benefit, teachers also
report these young people
are more attentive and per-

form better in class.

I have been lucky enough to
see breakfast clubs in action,
not with Kellogg’s but with
baker Greggs, which also
runs hundreds of free ses-
sions nationwide.

The biggest is in Openshaw,
east Manchester, and I wit-
nessed first hand how the
youngsters being fed toast
and cereal before school
bonded with each other,
played educational games
and got their day off to a
much better start than they
would have done without
the clubs running.

There are many ways the
business community can get
involved in tackling food
poverty, ranging from volun-
teering at food banks to
helping fund breakfast clubs.

I know most law firms these
days prioritise Corporate So-
cial Responsibility and I have
also seen first hand many of
the projects they get in-
volved with and support on a
daily basis.

However if you get the
chance, I urge you to check
out our food poverty cam-
paign and see whether there
is anything you can do to get
behind it.

We will be stepping up our
efforts to tackle this issue in
the coming weeks and
months and looking to work
with private sector partners
and shining a light on the
help they provide through
the pages of the MEN.

This month Adam Jupp, Head of Business, MEN Media looks at the 
issue of food poverty and the MEN campaign...

Adam Jupp



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
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Bill Kirby is a director of Professional Choice Consultancy offering advice to
firms from business strategy, planning business development and all things IT
including effective use and outsourcing continuity and DR. He can be con-
tacted at billkirby@professionalchoiceconsultancy.com

High Profile Speakers at the Manchester Law
Society Management Conference

The Management Conference for the Manchester Law Society is
at the Hilton Hotel in Manchester on 16 October 2013. The focus
is on Marketing, Client Experience and Culture and speakers are a
mixture of experts in their field and lawyers with hands on expe-
rience.

We are particularly fortunate to have amongst the contributors as
chairman for the day Jonathan Gulliford and as a speaker on
Client Experience entrepreneur and mentor Rachel Clacher.

Jonathan Gulliford
Jonathan Gulliford is now a leading consultant to
the legal services industry with a proven track
record in establishing and running effective and
profitable businesses in the UK legal sector and
has made a significant contribution to the chang-
ing methods of delivering services to clients.

The highest profile role was when In 2006 he moved to the Co-op-
erative Group as one of the founding directors of the ground-
breaking Co-operative Legal Services (CLS), which in 2012 became
the first SRA regulated Alternative Business Structure. Jonathan
was responsible for the Co-operative’s input into the Legal Ser-
vices Act and the consultations and rules that followed. He was a
member of the SRA reference groups which advised on the new
Code of Conduct and on the SRA’s approach to regulation in an
outcome focused environment. He was also responsible for de-
veloping the CLS business in line with this emerging regulatory
regime.

Earlier, after being called to the Bar in 1992, Jonathan starting
working at the RAC in the Legal Services Department providing
help and assistance to RAC members and insurance policyholders.
It was in the late 90’s during his time at the RAC that he began
campaigning against the anti-competitive rules that governed the
provision of legal services. He was instrumental in the govern-
ment’s review of the professions and in the subsequent Clementi
consultation and report.

Since January 2012 Jonathan has been running his own consul-
tancy business providing advice and guidance to a broad range of
solicitor practices, barrister’s chambers, new entrants and law firm

suppliers.”

Rachel Clacher
“It’s all about thinking big and acting small” says
Rachel “and treating others as we would want to
be treated ourselves. With defined goals and am-
bitions, and relentlessly engaging with all the

people involved in achieving those – clients, team, suppliers – any-
thing is possible”. 

In 2000, Rachel and her brother Ed Reeves founded Moneypenny
with £15,000 capital and just look at its success and profile.

The company now employs more than 300 people, handles nearly
8 million calls on behalf of more than 6,000 organisations across
the UK and is one of the region’s biggest independent employers.
“The company leads the sector through its quality of services,
technical ability and culture of innovation.”

Rachel regularly shares these lessons and views through business
talks and events or working on a one-to-one basis and is a proven
and impressive speaker. Her passion for business combined with
a rare honesty about the challenges it brings, mean that her talks
are refreshing, inspiring and thought-provoking. Recent speaking
engagements have included the IoD conference, speaking about
recruitment; supporting Dame Kelly Holmes at a property indus-
try conference talking about ethos and culture; sharing lessons
from the Moneypenny story with the high street banks; running
entrepreneurship workshops at Liverpool University; plenary
speech on customer service at the National Outsourcing Associa-
tion annual conference.

Today, as well as continuing to develop Moneypenny’s strategic
direction and speaking at business events, she now also works
with other ambitious organisations wishing to develop their cus-
tomer service and strategic focus. Additionally Rachel regularly sits
on business panels and works in an advisory capacity with the
Welsh Assembly Government.

Attendance
There will be the usual publicity for the event but in the meantime
please register your interest with Vicky VictoriaRidge@Manches-
terlawsociety.org.uk

Driving maximum profit from Personal Injury work
There are a lot of gems in Manchester and I have I believe come
across another one.  www.citadel-law.com

In my day job I visit many firms, some dedicated to PI and others
with large and small teams. Some very sophisticated utilising case
management products and others with no such assistance at all.
Despite this to a greater or lesser degree they have similar chal-
lenges.

Maximum profit can only be driven from PI cases by fee earners
and case management systems if there is the requisite technical
expertise required to underpin the process. Without this there are
risk and failure points that are guaranteed to let even the most so-
phisticated of systems down. 

With reduced fee income expected in PI work, by ensuring tech-
nical ability underpins case process, business performance can be
increased. PI work can still provide high income if geared and risk
managed correctly. Conversely, PI can be a significant drain on
cash flow and even negligence if not.

Lesley Graves is the founder and managing director of Citadel Law
lesleygraves@citadel-law.com and the business is a specialist team
of consultants with strong PI backgrounds and they effectively
audit PI work through sample cases reviewing the files, processes,
systems, people and teams and make recommendations geared
to enhance returns and improve cash flow.

The concept is that an expert review can ascertain whether a PI
team is able to identify multi-track (MT) cases and produce higher
settlement levels for clients and costs for the business. Speed of
process, service delivery and commerciality is key in the future of
delivery of PI. In lower value work an expert review can ensure that
cost and process is proportionate and reasonable; maximised
where required outputting optimum value in profit costs. 

Without this kind of specialist approach even the most popular
case management systems whilst, on the surface efficient will not
be maximising return. 

Lesley says “Following the changes in April 2013 to the way that per-
sonal injury cases are conducted and with an uncertain future appar-
ent, many law firms are reviewing a sample of their personal injury
(PI) cases to ascertain whether full value is being driven from the cases
in terms of profit and also ensuring risk to process driven systems is
reduced.

As a result, behaviours and trends are ascertained and a more de-
tailed review can be carried out if indicators of inexperience, under
utilisation of case management systems and business risk and re-
duced profitability are found.

Recommendations on business performance and enhancement in
terms of technical and commercial ability and profit can be made
from an expert technical review of cases and fee earners that cannot
be ascertained from a review of management information (MI) alone.

We focus on commerciality and enhancing speed of process to ensure
that MT cases are geared to be billed and cash flow projections set to
ensure more effective cost management – crucial in these cases where
WIP is locked up for considerable periods. Cash flow can dry up if these
cases are not risk profiled and managed correctly”. 

Examples
Lesley kindly provided a couple of audit examples and their re-
sults. Even if these services are not used an in house review with
the right objectives may well produce some dividends. Business
as usual is not always best.

Firm 1 - Review 
Over 2 days, 3 PI fee earners without case management system by
sampling 10 MT cases 
Outcome

A potentially negligent Part 36 offer made by Claimant solicitor
withdrawn
A missed brain injury case discovered and immediate use of Reha-
bilitation Code to assist client
Increase in hourly rates across all cases due to complexity
Additional fee income in excess of £150,000 over next 12 months
Introduction of work flow including expert technical review and
cash flow forecasting on multi track cases

Firm 2 - Review
Over 12 weeks review of multi track, fast track and new claims with
sophisticated case management in law firm with £15M turnover
in PI work

Outcome
85% of multi track cases significantly increased in liability, rehabil-
itation and quantum prospects
Hourly rates increased in all multi track cases, with some in excess
of £350 per hour
10 “missed/undervalued”brain injury cases discovered and imme-
diate use of Rehabilitation Code “unlocked”value without waiting
list/delays and cost of expert reports
Increase in hourly rates across all cases due to complexity
New claims team process enhanced in terms of claims capture and
ascertaining complex cases 
Fast track matters ascertained as multi track in 12% sample re-
viewed
Case banding and staging introduced in terms of complexity and
quantum on all levels of claims 
Reduction of case numbers to increase settlement resolution
dates
Multi track cases staged to ensure interim payments on account
of costs are negotiated with third party     insurers and cash flow
forecasting implemented
Litigation Risk Review Team introduced to ensure compliance with
technical reviews 
Inefficient counsel and medical expert selection ascertained and
costs savings in excess of £50,000 within 6 months made
Additional fee income in excess of £2.3M over next 12 months an-
ticipated



MYSG News
The MYSG has over 1,000 mem-
bers and we invite qualified so-
licitors up to 10 years PQE
(excluding Partners) from  in
and around Manchester to join
our group. We arrange social
events for solicitors, networking
events with other professional
groups in Manchester including
bankers, accountants and sur-
veyors, educational and CPD
seminars, and other events
which we think  will be of interest
to our members. Membership is
free and the costs of our events
are met by sponsors. If you
would like to join the MYSG and
you do not currently receive our
emails, please email us at
info@mysg.org.uk, or contact us
through our website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

The MYSG committee are
very excited to welcome the
newly qualified solicitors
into the Manchester Young
Solicitors Group – we hope
that you NQ’s become in-
volved with the events and
provide the committee with
some innovative ideas for
forthcoming events as you
embark on the PQE ladder
to partnership! We do hope
that forthcoming events we
have planned however, will
ensure the young solicitors
of Manchester old and new
are kept suitably enter-
tained.

The preparation for the Jeff
Banks event is now in its
final stages and those eagle
eyes fashionistas out there
will have already seen the
flyer. The style to suit event
will be hosted by Mr Jeff
Banks CBE and will provide
an insight into how to dress

to impress. Securing such
an insight from Jeff Banks is
a massive coup for the
MYSG and we hope that the
event will be really well at-
tended. The event has been
kindly sponsored by St
Johns Buildings, Roberts
Walters, Handlesbanken, St
James Place and Kay John-
son Gee accountants.  

There are also some more
events in the MYSG calen-
dar, including a Halloween
party at Grinch, a under-
ground tunnel walk and
Christmas drinks hosted by
St Johns Buildings. If any
new or existing members
have any ideas of events
which you would like the
committee to organise, ei-
ther contact us on Facebook
by “liking” our page, or visit
the MYSG website for de-
tails of forthcoming events.
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MTSG News
As the tenure of this year’s
MTSG Committee and mine
as Chair comes to an end, I
would like to take this op-
portunity to thank our re-
markable committee for
their tireless efforts over the
last year.  From the hugely
successful networking so-
cials every month, to the in-
sightful seminars and
experience schemes with
the Court and Coroner, in
raising over £2,000 for char-
ity and coming top in the
Manchester Netball
Scheme, we have tried our
very best to make this an
MTSG year to remember
and it would not have been
possible with you all. 

I would also like to say a big
thank you to all our spon-
sors who has supported the
MTSG this year: BCL Legal,

Anakin Seal, QC Legal, Hays,
Selection Group, Express
Solicitors, DWF, Pannone,
Deans Court Chambers,
Wesleyan, College of Law to
name a few.  Our year would
not have been possible
without you and we are
very grateful for the interest
and significance you place
on the development of
Manchester’s Trainees and
Paralegals and I hope that
your support will continue.

Finally, a thank you to each
and every one of our MTSG
members for your atten-
dance at our events, your
encouragement, feedback
and endorsement through-
out the last year.  I hope that
you have found the MTSG
to be a encouraging, helpful
and enjoyable part of your
development in the Man-

chester legal network.

I wish you all the best for
2013/2014 and am sure that
our paths will cross again
soon.

Charlotte Brinsley
Chair MTSG
Trainee Solicitor Slater &
Gordon

Is this your life?
Many people love being a lawyer, and that’s
great. However, for some it can be a struggle due
to an impossible workload, bullying superiors,
long hours or just uncertainty that this is how
they want to spend their years. LawCare offers
free and completely confidential support for
those who are finding that life as a lawyer is not
a bowl of cherries.

Are you suffering from Stress?

Symptoms may include:
Reluctance to take time off work 
Bouts of irritation, anger and resentment 
Extreme exhaustion 
Physical illness - sometimes with a tendency to smoke or drink too much
Too little time for family

Are you suffering from Depression?

Symptoms may include:
Diminished interest or pleasure in activities 
Sleep disturbances Fatigue or loss of energy
Indecisiveness and inability to concentrate
Recurrent thoughts of death or suicide

Do you have an Alcohol problem?

Symptoms may include:
Problems with relationships or work 
Preoccupation with alcohol, including feelings of guilt 
Attempts (usually short-lived or unsuccessful) to control drinking 
Mood swings
Shaking and/or blackouts after heavy drinking.

LawCare Helpline: 0800 279 6888
Open from 9.00 a.m. to 7.30 p.m. on weekdays, 10.00 a.m. to 4.00 p.m. weekends and

bank holidays.
help@lawcare.org.uk • www.lawcare.org.uk • Admin: 01268 771333

Your Questions Answered

How much does the LawCare service cost?
The service is totally free, although any subsequent professional counselling or
treatment will normally have to be paid for, though we will help source funding if we
can.

Is it really completely confidential?
Yes, you need not give your name when you call, and LawCare is specifically ex-
empted from the rule requiring malpractice to be reported.

Is the helpline staffed by volunteers?
No, the helpline is manned by a paid staff of former lawyers who have training in
telephone counselling. 

What happens when I call?
We will discuss your issue with you, and help you work through it and consider the
options open to you in dealing with it. Where necessary we will refer you to other
help such as your GP a professional counsellor, an inpatient treatment centre or a
LawCare volunteer.

What else does LawCare offer?
Our Wellbeing Portal is an online tool to help you assess and address the stress in
your life. We also offer free (except for expenses) CPD accredited presentations and
seminars on subjects such as Stress Recognition, Time Management, Vicarious
Trauma and Effective Email.

LawCare Ltd. Registered as a charity in England
and Wales no. 1061685 and in Scotland no.

SCO39335. Company registration no. 3313975. 
Registered Office: 50 Broadway, London SW1H 0BL.
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The biography of an ex-
traordinary man whose life
story encompassed many of
the key world events of the
last century.

A visionary leader in the field
of science, technology and as-
tronomy, Lovell pioneered
the Jodrell Bank radio tele-
scope, one of the most impor-
tant scientific instruments in
the world.

With the recent declassifica-
tion of Cold War intelligence
files, the book provides illumi-
nating details of his activities
working with the security
services.

Compiled by the author via a
series of first-person inter-
views and intimate conversa-
tions, along with access to
new information and diaries,
the book explores Lovell’s life
and achievements in the sci-
entific and political context of
the time.

Bernard Lovell is one of the
great un-sung heroes of the
20th century, a true pioneer
of physics and astronomy. He
is well known as a brilliant
mind and the founder of the
Jodrell Bank Observatory and

Book Review
The Good Will Guide by Patricia C Byron
Published by Stellar Books priced £7.95
The  Good Will Guide is just
that -  A simply explained,
no-nonsense guide to writ-
ing a Will. The book is split
into sections from “Who
should make a will?” to In-
testacy, DIY Will Kits, Online
Wills, Will-Writers, Choosing
Executors, Your Letter of
Wishes and ending with
Twelve Things to do.

Patricia begins by asking
“Who should make a Will and
when?” and the answer is re-
ally anyone over the age of
18. She writes that families are
less structured now, with live-
in partnerships, separations
and divorces as well as sec-
ond and third marriges, step
children, the diversity is end-
less. These complex family
structures need expertly
drawn up wills, tailored to the

individual’s circumstances.

First on the ‘to do’ list is draw
up a list of assets, whether
that be money, insurance
policies, stocks and shares
and property. Then it is time
to draw up the Will and Patri-
cia outlines the options avail-
able - DIY Will Kits, which can
be purchased at stationers,
online Wills, Will-writers,
banks and solicitors.

The Guide outlines the vari-
ous pros and cons of each
method and  potential costs.
Of solicitors, Patricia writes
”....solicitors are legally quali-
fied, robustly regulated, and
covered by insurance...” She
goes on to explain that solici-
tors are specialists in the field
and the consumer is paying
for the expertise and time. 

However, she adds there is a
downside to using a solicitor
and that is “their apparent un-
willingness to draw up Wills
which are comprehensible to
the lay person. ..” Not a great
advertisement for solicitors,
although Patricia does recom-
mend that if a Will is drawn up
by a Will-writer, as a Will Kit, or
online then it should be
checked by a solicitor.  

The book concludes with a
glossary of terms association
with Will-writing as well as a
number of useful links and
addresses.

Overall, a well-written and
comprehensive guide for the
layperson.

Julia Baskerville

Manchester barrister writes 
biography of Bernard Lovell
Space has no frontier: The terrestrial life and times of Bernard Lovell
by John Bromley-Davenport QC

Lovell telescope.

What is less well-known
about this modern Renais-
sance man is the full extent of
his work during the Second
World War and more particu-
larly during the Cold War.  His
work with radar during WW2
focused on the development
of centimetre radar, of H2S
(blind navigation radar) and
ASV (air to surface vessel)
radar. The first was used by
RAF bombers while the devel-
opment of ASV was vital to
the fight against German U-
Boats in the Bay of Biscay.

Jodrell Bank, of which Lovell
was Director, was the front-
line of defence monitoring
the potential threat of Soviet
missiles at the height of the
Cold War and during the
Cuban Missile Crisis. Follow-
ing his 1963 trip to Russia,
where he visited the top se-
cret Soviet space tracking sta-
tion, Deep Space Network,
Lovell was debriefed exten-
sively by the British security
services. The classified file of
this debrief was only made
available following his death,
when the information could
be of no threat to his safety.

The book explores Lovell’s
contributions to his fields of
excellence but is more than
just a story of his life. Space
Has No Frontier also shows
how Bernard Lovell was a
family man, a gifted musician,
gardener and dendrologist,
and a keen cricketer. He died
in August 2012, one year be-
fore his 100th birthday.

About the Author:
John Bromley-Davenport QC
of Deans Court Chambers is a
successful barrister, actor and
public speaker. Alongside his
legal career he has become
well known on both sides of
the Atlantic for his solo adap-
tions of Dickens’ A Christmas
Carol and Jerome K. Jerome’s
Three Men in a Boat, both of
which have been met with
ongoing media acclaim over
three decades. He has also
contributed and published ar-
ticles in various mainstream
print publications, including
The Times, the Daily Tele-
graph and the Daily Mail.

Bene Factum Publishing -
Hardback & ebook 

Published in October -
£20.00

A motoring solicitor at
Wigan law firm Stephen-
sons Solicitors LLP has been
credited in a new novel
written by the author of the
Scott and Bailey books,
based on the much loved
ITV1 police series.

Martyn Walsh, an associate
solicitor at Stephensons, gave
his expert legal opinion on a
storyline for the new novel
written by Cath Staincliffe,
called ‘Blink of an Eye’.

The acclaimed author has
credited Martyn in the fore-
word to her book which has
just been released.

‘Blink of an Eye’ is a novel

about the nightmare that
could be just around the next
bend for any one of us. It de-
scribes the distressing events
that Naomi, an ordinary
woman, encounters while
awaiting trial for causing
death by dangerous driving.
The book explores the shat-
tering impact which the of-
fence has over an ordinary
family.

Cath Staincliffe contacted
Martyn after researching local
leading firms that deal with
motoring offences.

Martyn Walsh said: “It was a
pleasure to help Cath with her
storyline, after all, it’s not
everyday an author gets in

touch to ask for assistance. I
provided guidance on the
legal process a defendant
would encounter when
charged with a serious driving
offence.”

Cath Staincliffe said: “I con-
tacted Martyn by email and
thankfully, he was happy to
meet me and give what help
he could. It was really useful
to speak to someone working
in the field. I was able to ask
him very precise questions
about the situation and what
might or might not happen to
ensure an accurate portrayal.”

Martyn, who began his career
working within the police, has
specialised in motoring de-
fence for over 10 years. He has
represented high profile
celebrities, professionals and
fellow solicitors in a wide
spectrum of motoring mat-
ters ranging from drink driv-
ing to causing death by
dangerous driving.

‘Blink of an Eye’ is out now in
paperback and eBook, avail-
able from all good bookshops
and online. 

Visit Cath Staincliffe at
www.cathstaincliffe.co.uk

Motoring lawyer turns over a
new leafCulture Corner

Question - what have Harold
Pinter and Andy Murray got in
common?
Answer - double digits. The
stage play was first produced
55 years ago, and the Wimble-
don play was last won by a
British player 77 years ago.            

Question - is the above Q & A
contrived?
Answer - you bet, but how
else to get Murray’s triumph
into a theatre review?

And so to Pinter’s perplexing
masterpiece. Goldberg and
McCann are not a firm of so-
licitors but two gentlemen,
Jewish and Irish respectively,
who arrive at the  rundown
seaside boarding house run
by the slow witted Meg and
her husband Petey, whose
day job is a deck chair atten-
dant. The only resident is
Stanley, a strange man whose
past is utterly unclear as he
gives many contradicting ac-
counts. The purpose of G &
M‘s visit is not stated, but at
the end of the play they leave,
taking the by then broken
Stanley away with them.   In
between is of course the
eponymous birthday party
where there is an attempt
rape, a nasty version of blind
man’s bluff, and drinking.
From their arrival till their de-
parture, G & M dictate what

Review of The Birthday Party at the Manchester
Royal Exchange by John Wolfson

happens and therefore are at
the core meaning of the play,
in which arguably the two re-
ligions which are at the same
time both autocratic and per-
secuted, There are some neat
little touches, which would go
unnoticed from some parts of
the auditorium, such as
Petey’s ritualised hanging up
of his cloth cap each time he
enters. It is detail like this that
continues to keep the Ex-
change in the highest ranks,
and why it attracts such a
number of actors – only two
of this cast have appeared be-
fore.  

This production is well di-
rected by young newcomer
Blanche McIntyre and is
staged with effective 1950s
design, decor and effects, not
least the brown tea pot.  Why
is it though that just because
the theatre boasts a mecha-
nism allowing ‘the ceiling’ to
rise and fall, that so often di-
rectors use it?        In this case
it might have intended to rep-
resent a large birthday cake,
but if so it was unnecessary
and distracting. There are
some neat little touches,
which would go unnoticed
from some parts of the audi-
torium, such as Petey’s ritu-
alised hanging up of his cloth
cap each time he enters. It is
detail like this that continues

to keep the Exchange in the
highest ranks, and why it at-
tracts such a number of actors
– only two of this cast have
appeared before.  

The acting is uniformly good,
although Keith Dunphy’s ac-
cent slips a little as McCann
moves from Mr Nice to Mister
Nasty. The portrayals of the
characters are well defined :
Desmond Barrit’s Goldberg  is
lethal, Ed Gaughan’s Stanley
unstable, Maggie Steed’s Meg
pathetic, and Paul McCleary’s
Petey ineffective. 

This is an enigmatic play with
menacing humour, displaying
Pinter’s objection to anony-
mous authority – don’t let the
buggers get you. Petey‘s last
words should be a reminder
to our own profession: “don’t
let them tell you what to do.”

John Wolfson

Martyn Walsh





Partners Salons are also situated in Poynton and Knutsford

www.partnerssalons.co.uk

£20 blow dry bar available every
day with any available stylist

please call 0161 425 5206 to book

0161 425 5206
We are located on the 2nd Floor, House of Fraser,

Deansgate, Manchester M3 2QG

Spa in the City

Partners Salon is situated on the second floor of House of
Fraser, this hidden gem offers everything from hair, nails,
waxing and a huge array of beauty treatments, this
month we are focusing on Germaine de Capuccini the top
European skin care house whose premium products are
found in the most exclusive Salons and Spas across the
world.

If you are looking for pure indulgence and total 
relaxation, we can provide you with a haven where you
will find the most incredible unique sensations, where the
body, mind & spirit converge to feel an unforgettable and
deeply pleasurable experience.

We also retail all Germaine Facial Products and, of course,
perfect for presents their divine bath oil and candles,
prices from £28 upwards

For further information or to make your booking
please call Partners on 0161 425 5206

Partners Hair Salons are also situated in Knutsford
01565 651819 and Poynton 01625 873112

Partners are offering a 25% discount to readers of 
the Messenger. Please quote the reference
“Manchester Law Society” when making a booking.

ship with Henshaws and are
proud to be taking on this
challenge to help them to
continue to carry out their
amazing work.”

The money raised by Chris’s
team will help children like
Lexi, one of Henshaws
youngest service users at two
and a half years old who has
been visiting the Children &
Families service since she was
just a year old.  Lexi has optic
nerve hypoplasia, which
means her optic nerve is un-
derdeveloped. There is no
cure and she will need sup-
port for the rest of her life.
Henshaws offer support for
Lexi and her family that in-
clude giving her access to
specially adapted toys and
equipment, providing emo-
tional support and advice and

24 hour challenge will help
visually impaired children
and families

Sale based law firm Slater
Heelis Solicitors LLP is helping
Henshaws Society for Blind
People by taking part in the
grueling Welsh 3000s chal-
lenge in September. Slater
Heelis Partner Chris Parting-
ton, Eric Lunt and Richard
Hughes are aiming to raise
several thousand pounds by
completing the challenge to
reach the top of all 15 of the
mountains over 3000ft in
Wales within the space of 24
hours and without using any
form of transport. 

The Welsh 3000s Challenge is
approximately 24 miles, but
the walks to the start point
and down from the finish
point can take it to over 30
miles in total. The climb is
very rocky and demanding
and is only suitable for very fit
and experienced mountain
walkers and one peak, Crib
Goch, is very exposed and has
claimed several lives. 

Chris, whose 15 year old niece
Beth Arnold is partially
sighted, says: “The work that
Henshaws do for children and
their families is invaluable and
it’s incredible to see the im-
pact that their support can
have on so many lives. We
have a very special relation-

putting them in touch with
other people who are going
through the same thing.

The fundraising initiative is
the latest step in a long rela-
tionship between Slater
Heelis and Henshaws which
began in 1807 when the law
firm drafted Thomas Hen-
shaw’s will, followed by a final
codicil in 1809. The 70 strong
firm has dealt with a number
of early donations and be-
quests to Henshaws, dating
back to the 1860s, and contin-
ues to support the charity
with fundraising and dona-
tions today.  

The team has also set up a
Just Giving page at
http://www.justgiving.com/
Christopher-Partington1
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Slater Heelis takes on Welsh 3000 Challenge to
raise money for Henshaws

Eric Lunt, Richard Hughes, Chris Partington

On Friday 9th August Slater & Gordon
Lawyers raised over £500 for the local
women’s charity ‘Birdhouse Fund’
which is part of Forever Manchester. 

The Birdhouse Fund was set up by Man-
chester women for other local women
who are struggling to achieve their full
potential often because life has dealt
them some nasty knocks.  The fund
helps them to make a new start;
whether it’s through training, develop-
ing their skills or supporting them via
community projects. 

Two of Slater & Gordon’s employees;
Cara Nuttall and Charlotte Brinsley are
on the fundraising panel for the Bird-
house Fund and they held a ladies day in
the office to raise much needed funds
for the charity.  Slater & Gordon worked
in conjunction with Benito Brow to pro-
vide beauty treatments for their em-
ployees, with all proceeds being
donated.  One very brave legal advisor
stepped up to the mark to show his sup-
port for Manchester women by having a

Slater & Gordon raise over £500 for the Birdhouse Fund

sponsored eyebrow wax. Mike Singh, pictured below,
endured some serious mocking in the office whilst
having his bushy caterpillars tempered into neatly
manicured brows!

Emma James, founder of Birdhouse Fund said “The
birdhouse fund is all about bringing people together
to raise much needed funds to support women across
Greater Manchester who need a step up in life. We are
delighted with the efforts of the team at Slater & Gor-
don and the hard work of Charlotte Brinsley in co-or-
dinating this event, the money raised will make a
massive difference.”
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Mills & Reeve sponsored
Alzheimer’s Society gar-
den awarded Gold medal

A dedicated Alzheimer’s So-
ciety ”Remember to Reflect”
garden brought to fruition
by sponsorship from the
Manchester office of na-
tional law firm Mills & Reeve
has been awarded a presti-
gious gold medal at the RHS
Tatton Flower Show.

Mills & Reeve consultant,
Stephen McCann, specialises
in advising elderly clients
and their carers and has
strong personal links with
the Alzheimer’s Society, hav-
ing fundraised for the charity
for over 20 years. He devised
the garden entitled, “Re-
member to Reflect” as a
poignant way to highlight
the work of the charity and
raise valuable donations,
while providing a peaceful
space for contemplation.

Stephen spearheaded
fundraising to bring the gar-
den to fruition, reaching a
grand total of £17,000 from
private donations, as well as
securing a host of gardening
equipment from local sup-
pliers. He also identified and
approached experienced
garden expert Louise Harri-
son-Holland to design the
space, which took inspira-
tion from Leonardo Da
Vinci’s quote: “Simplicity is
the ultimate sophistication.”

Set in the flower show’s new
“Escape Zone”, the garden
has already been enjoyed by
TV gardening expert, Monty
Don and soap star Chris Bis-
son as well as receiving per-
sonal congratulations from
Chancellor George Osborne
on his visit to the show..

Stephen said: “I’ve been a
keen advocate of the
Alzheimer’s Society for a

number of years, and have
seen the positive impact it
has on the lives of those af-
fected by the disease in pro-
viding valuable support and
information.

“I came up with the idea of
sponsoring a garden as a
way of highlighting the char-
ity’s work in a new and inter-
esting way that also provides
a sanctuary where visitors
can take a few moments
from their day to relax in
peace and quiet.

“We’ve been overwhelmed
by the support and generos-
ity of all those who have do-
nated time, money and
equipment to bring the gar-
den from the seeds of an
idea to full bloom – and even
more overwhelmed to see it
awarded a gold medal at the
show!”

Hazel Bayley, area manager

Garden reflects gold at RHS Tatton

Mills & Reeve Consultant Stephen McCann and Senior Partner, Mark Jeffries enjoying the 
garden with Alzheimer’s Society supporters.

Leading law firm, Stephen-
sons Solicitors LLP has
raised £450 for nine chari-
ties having taken part in
the latest Will Aid cam-
paign.

The law firm has now raised
over £4,000 over the last five
years for Will Aid, which is a
month-long promotion
aimed at helping to make it
easier for people to make
their wishes known by mak-
ing a Will for free, in return for
a charitable donation.

The Will Aid event helps to
better lives of those in the UK
and others around the world.
The nine charities supported
by this cause are Action Aid,
Age UK, British Red Cross,
Christian Aid, NSPCC, Save
the Children, SCIAF, Sight

Savers and Trocaire.

Rob Gore, a partner in the
Wills and Probate depart-
ment at Stephensons, said:
“Making a Will is the most im-
portant way to protect your
loved ones in the future. But
only about 50% of people in
the UK actually have one. Will
Aid gives people the chance
to have a professional Will
drawn up by experienced so-
licitors, while donating to de-
serving charities.”

Those who used Stephen-
sons to make their Will dur-
ing Will Aid month did so
online, using the firm’s online
service at www.stephen-
sons.co.uk. People using the
service can form their own
individual Will by answering
a short series of online ques-

tions, then the Will is auto-
matically sent to the firm’s
specialist solicitors for finali-
sation.

The recommended donation
for a basic Will was £90 and
£135 for a pair of basic Wills.

Will Aid adds up for deserving
charities 

Rob Gore

Leading law firm Stephen-
sons Solicitors LLP is col-
laborating with fashion
designers, DKNY, in a bid
to raise money for charity.

Following the exceptional
£1,000 raised for Macmillan
Cancer Support last year,
Stephensons will be team-
ing up with DKNY once
again to hold this year’s ex-
clusive networking event. It
will take place on Septem-
ber 19th at the Manchester
DKNY store on King Street.

Cocktails and canapés will
be served while guests
enjoy a fashion show of the
latest trends. 10% of the
proceeds from all items pur-
chased will go to Stephen-
sons’ nominated charity,
Macmillan Cancer Support.
Guests will also receive im-
pressive discounts on DKNY
clothes bought on the
night.

Gillian Davies, an associate
solicitor at Stephensons
said: “This elite event will
allow guests to unite shop-
ping with corporate net-
working.

“Stephensons has regularly
supported Macmillan
Cancer Support and follow-
ing on from the success of
last year’s event, we are
hoping to raise even more
money this year with the
support of our guests and
staff.”

Just £25 can fund a special-
ist Macmillan nurse for an
hour and £350 can fund a
grant that supports the cost
of someone living with can-
cer. Grants can help people
cope with everyday life
from the cost of travel to
heating their homes.

Rebecca Bishop, area
fundraising manager for

Macmillan cancer Support,
said: “Macmillan is delighted
to be able to partner with a
local law firm like Stephen-
sons. Events such as the
DKNY shopping evening are
great to be able to meet
people from the firm and
their guests, and thank
them for their support.

“It is also a good way for us
to be able to raise aware-
ness of the work we do in
Manchester with Stephen-
sons’ clients and guests. We
want to make sure nobody
faces cancer alone. Raising
awareness of the urgent
need for our services is a
great way to do this.”

The event is by invite only,
to register interest, contact
Gillian Davies at Stephen-
sons by email:
grd@stephensons.co.uk. 

Stephensons Solicitors LLP unites with DKNY

for Alzheimer's Society in
Cheshire, says carers of peo-
ple with dementia like to
carry on doing things to-
gether as a couple for as
long as possible and this
show garden is an example
of how a social activity can
be enjoyed together.
She added: “We are ecstatic
the garden has won a gold
medal. It has been a wonder-
ful experience and great to
raise awareness of dementia.

We are very thankful to
Louise for creating the gar-
den, Mills & Reeve for its
sponsorship and Homebase
for providing gifts.”

Garden designer, Louise
said: “I am delighted the
Alzheimer's Society garden
has won gold. It is a garden
that can be enjoyed by peo-
ple living with dementia and
their loved ones, for quiet re-
flection, somewhere to rem-

inisce and seek inspiration
and pleasure in the simple
joys of nature.

“Getting praise from such
big names was a great boost
and Monty Don had pre-
dicted we would win gold
prior to the judges’ decision,
so I am over the moon he
was right.”

We at Nature's Nursery believe that the education of a child
should be a partnership between caring parents and a caring

childcare provider. 

Nursery and family life should be complementary, working to
the same end and helping each child grow into a well-rounded

person. 

At Nature's Nursery we encourage our children to develop into
happy, confident individuals with a strong sense of social 

awareness, in readiness for more formal learning while also 
giving them a thirst for the educational adventures which lie

ahead.

We accept children from 3 months to 5 years old and we are
open throughout the year from 7.30 am until 6.00 pm each day,

closing only at weekends, Bank Holidays and for one week at
Christmas.

For further information call Nicola Dixon
0161 628 6300

email: royton@natures-nursery.co.uk

St. Phillips House, St. Phillips Drive, 
Royton, Oldham OL2 6AE
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Why You Should Stop Worrying and Learn to Love
Fats (Especially if You Want to Lose Weight) 
Every day whether in supermarkets, TV adverts, newspapers, magazines, and ‘leading’
weight loss plans we’re told that eating fat is bad. Low fat is good.

After all, fat is calorie dense (at 9 calories per 1g), will make you fat, and will raise your cho-
lesterol while clogging your arteries.

Here are some facts:

1. People who eat more good fats lose more fat. Not only does the scientific literature con-
firm this, but our own experience in the gym shows that our clients lose significant amounts
of fat when eating a high fat diet. So much for the calories-in-calories-out weight loss model
– while caloric intake can be a factor, there are more intelligent factors at play.

2. Your hormones are made of fats (and proteins). Hormonal health is absolutely critical
when it comes to optimal body composition and long term health. Low fat intake = low
essential hormones.

3. Your nervous system, including your brain, relies on fats for effective signalling. If you need
more focus and better energy levels at work, eat more good fats, especially at breakfast.

4. Good fats are anti-inflammatory. Omega 3 fats are anti-inflammatory, Omega 6 fats are
pro-inflammatory. For most people the omega 3 / omega 6 relationship is way out of bal-
ance - inflammation makes you fat, and is the causal factor behind many chronic disease
processes.

5. Eating saturated fat does not cause heart disease. Scientific study after scientific study
has found no link between saturated fat intake and heart disease. Despite what the media,
food industry and popular culture would have you believe, there is simply a spectacular lack
of evidence linking saturated fat to heart disease (aortal plaques in those who died from
heart disease were actually found to be 74% polyunsaturated fats commonly found in veg-
etable oils).

Translating science into real life results. For enhanced fat loss, better body composition, im-
proved professional performance and optimal long term health, increase your intake of
good fats and change your omega 3 to omega 6 profile.

What do good fats look like? Our favourites are; oily fish and clean, tested fish oils, coconut
in all forms (flesh, milk, cream, oil), organic unsalted butter from grass fed animals, grass fed,
organic and/or wild meat, avocado, eggs, nuts and seeds, olives and olive oil.

For a fully referenced discussion on the controversial subject of fat, body composition and
health, go to www.threesixtypersonaltraining.co.uk/the-whole-fat-story 

three sixtyº Personal Training is based on Bridge St and is a bespoke, private personal train-
ing gym dedicated to taking care of Manchester’s busy professionals. 

For more information visit www.threesixtypersonaltraining.co.uk, call Matt on 07971
192357, or email matt@360personaltraining.co.uk

Manchester Law Society Members receive a 10% discount on personal training upon
production of their Benefits of Membership Card



Monthly Competition

To win £250 worth of treatments at Skin Health Spa Manchester, simply 
answer the following question:
Q: On which street is Skin Health Spa Manchester located?
and send to FranEccles-Bech@manchesterlawsociety.org.uk no later than 11th September 2013.

Skin Health Spa has been at the forefront of skin treatment
since 1999. Our expertise in the field of non-invasive Laser
treatments has made us one of the UK’s leading centres for
advanced skin care. We specialise in Permanent hair re-
moval and hair reduction with state of the art Lasers for
Acne and Acne Scarring treatments, Skin Rejuvenation,
Muscle Relaxing Injections and Dermal Fillers along with
Derma Rollers amongst many other treatments.

Having recently launched their new flagship clinic on St
James Square, Central Manchester, As part of an expansion
move, Skin Heath Spa relocated its former Manchester
clinic from The Corn Exchange to the new 1500 sq ft state-
of-the-art premises. The new clinic has a unique dual offer-
ing, specialising in both advanced skin and laser based
procedures as well as indulgent pampering treatments. In
addition, it has exclusivity for the Manchester City Centre
area on the provision of Aromatherapy Associates treat-
ments.

Advanced Skincare Consultation
There’s no point second guessing what your skin does or
does not, need. Take advantage of our complimentary Ad-
vanced Skincare Consultation service for a one-to-one con-
sultation prior to treatments, giving you the opportunity to
discuss your specific requirements and make an informed
decision. Our proven method pinpoints problem areas and
provides you with further insight into your skin – and with
this new information, we can work together to really make a
difference.

Clear + Brilliant Rejuvenating Laser – A Skin Health Spa
Exclusive
Ageing skin in inevitable; it’s an unfortunate fact of life. We
are all aware - although sometimes when it’s too late – that
what you do in your 20’s and 30’s effects and impacts how
you skin will age and look in your 40’s, 50’s and beyond. But
it’s never to late to reverse the affects of time – or at least
help. This new approach of Clear + Brilliant can be added as
one of many, or one of few, anti-aging devices at any age to
refresh your skin from the inside out. Skin Health Spa are the
only clinics in Manchester and Cheshire where this new Laser

The W according to Franrld 
Last month I told you all
about being 50 and starting
at the gym.  I am feeling even
older now.  I did tell Jack (aka
caveman son) that over the
last few years I had decided
to try and do something dif-
ferent each year, not a bucket
list as such, but just try one
thing that I wouldn’t nor-
mally do.

So here is what I did over the
last few years:

2011 Learned to ride a mo-
torbike – I am a very fair
weather rider and obviously
worry that my bum looks big
in the leathers!

2012 Did a charity parachute
jump for Breakthrough
Breast Cancer

2013 Did an abseil at Man-
chester United and took wa-
tercolour painting classes –

not at the same time and I
was just as bad at both of
them!

I am VERY scared of heights
so will NEVER EVER be
doing anything with heights
again EVER so if anybody out
there is  thinking of asking
me to do something mental
next year – the answer is NO!
The abseil was far worse than
the parachute jump and,
needless to say, the air was
blue at Old Trafford.  I think
that the abseil people
thought I just might be the
very first person they have
ever not been able to send
over the edge (although it
nearly did send me over the
edge in other ways!!)

I did tell Jack that I fancied
going to a festival next year
as my new thing.  He said
“Mum that is well embarrass-
ing.  You are far too old, you

don’t like camping and by
the way there isn’t a festival
called Birkenstock!”

I am thinking of going to
Rewind which apparently is
all 80’s music so at least I
should know a couple of the
singers and the songs and
even better I have found out
that I can GLAMP!!!!!

Anyway as you know I have
started my new  regime to
get fit and healthy now I am
50.  

I have been to gyms, gone
running etc in the past but
not normally for long.  When
running, small children and
turtles would pass me by so I
gave that up!  I told myself
that I only did exercise with
friends but as I haven’t got
any I couldn’t! I have also had
previous injuries – bad
knees, bad shoulders, bad

back (bad karma) so am
much more comfortable sit-
ting on the settee, watching
tv with a glass of wine and a
bar of chocolate.  

Every time I heard the word
exercise I would wash my
mouth out with chocolate!  I
did worry that I had flabby
thighs but then thought it
doesn’t really matter as my
stomach covers them.

When it came to being 50 I
thought the only exercise I
have really had lately has
been getting over the hill
and it’s time to sort it out and
hence my visit to the base-
ment in our building to the
threesixty gym.

I met with the owners, Matt
and Dee Brereton-Patel.
They seemed really lovely
and were keen to show me
around and tell me how
much they could do for me.

The said that I would have to
follow the threesixty Ulti-
mate Human Performance
Diet. I had to fill in a very,
very, very long and detailed
questionnaire and then they
gave me the food plan
(which has three phases,
each phase being two weeks
long).  

I should have known how
hard it was going to be when
the first page was a dis-
claimer and the legal bit –
just for a diet???!!!!!

I took a look at phase one
(Days 1 – 14) – no caffeine, al-
cohol, dairy or wheat were
anywhere to be seen.  How
on earth was I going to man-
age without my staple break-
fast of a coffee and a fag?
How would I get through the
day without a continuous
supply of diet coke and fags?  

I could eat meat – beef,
chicken, duck, lamb, turkey,
game, goat, goose, pheasant,
venison and buffalo – where
on earth do you get buffalo
in Salford I asked myself?

I could eat fish – herrings,
wild salmon, wild trout, sar-
dines, snapper or whitefish –
well knock myself out I
thought.

Herbal tea, almond milk, co-
conut milk, green tea, veg-
etable juices and water don’t
really do it for me.

Lots of herbs & spices (to jazz
up the buffalo I suppose).

Fruit but only apples, black-
berries, raspberries, goose-

berries, grapefruit, lemon
and limes – sweet – NOT!

A whole host of oils I had
never heard of, greens in-
cluding beet greens, collard
greens and dandelion greens
– I thought only cows ate
them.

Fibrous veg – not too bad in-
cluding broccoli, brussel
sprouts, cabbage and cauli-
flower – could get a bit
windy back at Bech Towers!

Nuts and seeds and knock
yourself out – cow and goat’s
whey protein – can’t wait!

I had a consultation with
Matt (or food facist as I was
now calling him!) and he did
a bio signature – weighed
me and did my body fat
measurements.  This consists
of pinching your skin
REALLLY hard in twelve areas
with metal callipers – a bit
like a Victorian torture treat-
ment.  The results were
enough to make me go back
– I could not believe how
much weight I had put on
and how much fat he
grabbed with the callipers!
Well they weren’t getting the
better of me and so I signed
up and started the diet (hav-
ing to fill out a FULL diary
every day, including how
much water I drank, what my
energy levels and mood
were – about 2 for each at
that stage!, what food I ate,
what time I ate it, what I felt
like after it, what time I went
to sleep and woke up, I am
really, really sorry but even
what my pooh was like –
they actually give you your
own copy of the Bristol Stool
Chart (big of them) to refer to
and finally what exercise you
have done each day, the in-
tensity and duration.

We decided that I would train
four times (yes – FOUR
TIMES!) a week.  The gym did-
n’t look at all like ones I have
been in in the past.  It didn’t
have some of the conven-
tional bits of equipment that
you would normally see –
they had something that
looked like a torture machine
called the prowler that quite
scared me, massive ropes
that looked like they had
come off a cruise liner and
fake grass running up the
middle of the gym.  I half
thought I might try and eat it
I would be so hungry.

Anyway will tell you all about
my first foray with the
prowler next month, how I
managed without smoking,
drinking alcohol, a whole
host of foods, caffeine, diet

coke, personal happiness
and any sense of personal
privacy!!!!!!!!!

Am off now to carry on pack-
ing – we are moving house
on Monday and then going
on holiday on Wednesday –
obviously not planned and
definitely not recommended.
When we go away it will also
be the first time that Jack
hasn’t been away with us (he
is 18 in September) and I am
panicking about how he will
manage on his own for two
weeks when we will only
have been in the new house
(which is in a brand new
area) for two days before we
go.

Peter said I shouldn’t worry –
he will be fine – the house
will be full of chip papers and
Chinese takeaway cartons,
and he’s told him not to put
anything on Facebook as “if
you have a party and 3,000
people turn up and your
mother sees it on the tv in
France your life will not be
worth living!”.  Thanks Peter –
that’s really put my mind at
rest!

More on the move, the holi-
day and the threesixty way of
life next month.  Hope you
have all had a fantastic sum-
mer and I will finish with the
funniest e-mail in the inbox
this month:

Why we love children

A kindergarten pupil told
his teacher he’d found a
cat, but it was dead. “How
do you know that the cat
was dead?” she asked him.
“Because I pissed in its
ear and it didn’t move” an-
wsered the child inno-
cently.” “You did
WHAT?!!” the teacher
exclaimed in surprise.
“You know” explained the
boy. “I leaned over and
went ‘Psst!’ and it didn’t
move.”

Fran Eccles-Bech
Chief Executive
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treatment is available and the
only clinic chain to have secured
the machine so call and book your
free consultation today to find out
more and get the anti-ageing ball
rolling.

We also offer Indulgent Aro-
matherapy  and laser hair removal,
please visit
www.skinhealthspa.co.uk 
for further information.





Expert Witnesses

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES?
Senior Residential Property 
Solicitor with over 30 years 
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very resonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR.

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

CEDR Mediator

Joe Shammah is a CEDR 
Accredited Mediator,

undertaking Mediations in
Commercial Litigation cases

and Training for
Solicitors and Barristers
conducting Mediations.

Tel: 07860 844481

email:
mediator@joeshammah.co.uk

Contact us....
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The Society welcomes articles and letters from 
members on any topic and items should be sent to the above address

The views and opinions expressed in the 
Manchester Messenger are those of the individual 
contributors and not of The Manchester Law Society.

Locums

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791

jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years coveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Luxury Spanish Apartment
Golfing Breaks & Family Holidays

l 2 Bedrooms (1 Double, 1 Twin)
l Pool 

l Frontline golf views
l Excellent family facilities

l Gated resort with restaurants, pub and shops

Prices start from £125 Per Week / £29 per night (min 3 nights)

www.alhama-golf-rentals.com
irarmitage@gmail.com

07748 327062

Holiday Property

Situations Wanted

Qualified Solicitor &
non-practising Barrister
seeks full-time or locum 

position.

Expertise includes payment
protection insurance & personal

injury claims. Willing to
consider other areas of the law.

Please contact Adrian

m: 07870 272 213
e: adriano_9@hotmail.com

Couriers

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!

There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.

Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash win-
dows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.

Available for short breaks Friday to Monday, Monday to Friday or week long book-
ings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

Grasmere in the Lake District Autumn and Winter breaks from £200

The Messenger is distributed to over
2700 solicitors every month 

To place an advertisement in 
The Messenger please call 

Lee Gilbert on 07971 706 2783 
or email j.baskerville@btconnect.com
www.baskerville-publications.co.uk

Solicitors Gown 51 inches 

(would suit a tall person) looking for a home. 
Legal aid solicitor maybe be able to persuade the owner to give

it away; a solicitor with a healthier income should make an
offer. The gown is in a good condition. 

Any interested party should respond to PO Box 400, 
c/o Manchester Law Society, 64 Bridge Street, Manchester

M3 3BN

Solicitors Gown

35ClassifiedManchester Law Society




