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As the pressure builds on
solicitors to deliver “more
for less”, many firms are
looking at alternative
ways of working as a
means of making them-
selves more cost-efficient.  

This often means outsourc-
ing work to an external or
affiliated organisation
(sometimes based off-
shore) that can undertake it
for a lower cost.  An increas-
ing number of firms are also
combining outsourcing
with automated document
assembly technology to
help them standardize or
commoditise certain types
of legal work.

Not everyone believes that
these new ways of working
are a good thing and (rather
like the taste of Marmite)
they can fiercely divide
opinion.  However, whether
you like it or not, these

Risky Business 
Niall Innes, head of the Manchester office of Mills
& Reeve and a professional risks specialist, looks at
how new business practices and technology can
present new professional risks for solicitors

changes are happening and
there are many firms who
see them as a key part of
their future.  As a profession,
we also need to be open to
new ideas that could deliver
costs benefits for both our
firms and our clients.

Of course, every new oppor-
tunity brings with it new
risks and legal process out-
sourcing is no different.  For
example, sending informa-
tion to external providers in
a manner which breaches
client confidentiality obliga-
tions could land your firm in
hot water.  Failing to prop-
erly supervise and review
outsourced work can also
leave the client with negli-
gent advice and you ex-
posed to a claim.

Cybercrime against solici-
tors is also on the increase
and it doesn’t always in-
volve someone posing as a

Nigerian prince who needs
your help to recover a lost
fortune!  Over the last few
months at least one firm has
fallen victim to a sophisti-
cated new scam where
hackers have cloned the
email account of a genuine
client and then used that
account to fraudulently ob-
tain the proceeds from a
property sale.  Numerous
other firms have had their
client accounts raided as a
result of phishing scams.

Remember that any unau-
thorised payment out of a
solicitor’s client account
represents a breach of the
SRA Accounts Rules.  As a re-
sult, thefts from client ac-
count not only lead to
claims for negligence and
breach of trust, they can
also lead to serious regula-
tory and disciplinary conse-
quences. 

The impact of new and
emerging technologies also
poses challenges for
lawyers in other areas such
as commercial contract
drafting.  By way of exam-
ple, we’ve come across app
development agreements
that do not tie in to
Apple’s/Google’s coding re-
quirements and commercial
agreements that involve
(but do not address) data
processing outside the EEA
as a result of cloud comput-
ing. You don’t have to be a
tech geek to see how this
kind of issue can expose so-
licitors to claims.

Niall Innes

continued on page 5

Just over 12 months ago
George Osbourne took to a
stage erected in the Power
Hall of Manchester’s Mu-
seum of Science and Indus-
try and – surrounded by the
machines that a century or
so ago had made the city an
economic powerhouse of
the world - laid out his plans
to create a new “Northern
Powerhouse”. Driven by in-
vestment in infrastructure
and an era of self-gover-
nance George envisaged "a
collection of northern cities
sufficiently close to each
other that combined they
can take on the world". If the
Chancellor gets even some
part of that vision over the

line then the knock on ef-
fect on the city’s economy
and legal services market
will be immense - it is
widely believed that Man-
chester would be the capital
of the Powerhouse so I
would like to think we are
talking about something
close to the growth we are
experiencing now…but on
steroids. 

However there is a big ques-
tion over whether the MP
for Tatton will ever see his
concept become reality.
There are forces against and
of course politics at play
meaning the odds are
against even the UK’s num-

ber 2 realising his dreams.
Fortunately Manchester is
doing very nicely thank you
and the city is being quietly
endorsed, by some of the
UK’s top law firms, as the
best place to do business
outside London. Just a few
years ago nobody would
have predicted this surge in
Manchester but Freshfields
are expected to create up to
800 business support and
paralegal roles in its Arndale
House located office. Long
term expectations are said
to include the creation of
legal services teams which
could see the firm move out
of its current home into an
expanded Spinningfields

Legal services in Manchester 
entering a new era
Jon-Paul Hanrahan, Associate Director at Douglas Scott Legal Recruitment
says North-shoring is boosting the Manchester legal market

Jon-Paul Hanrahan

continued on page 8



ALB - the fastest growing PCMS in the market - is a single, 
fully integrated, system that delivers everything your legal 
practice needs to improve productivity and grow in today’s 
competitive market.

The complete 
practice solution

Drive business e�ciency with automated processes

Ensure firm-wide compliance and risk management

Unify matter management and legal accounting

Improve client engagement 

alb Business Solutions

Advanced Legal

www.advanced-legal.co.uk
0844 815 5575
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From the President

for Personal Injury, Clinical Negligence and 
Industrial Disease Practitioners.

Costs Advance:  Allowing firms to draw down up to 70% 
of likely costs recoverable once cases have concluded.  

To date, over £10million has been advanced to law firms 
across the UK, allowing them to take advantage of 

and benefit from vastly improved cash-flow.

WIP Funding: Law Firms often have considerable 
sums of money tied up in their WIP 

which can significantly limit available money for growth.  
Our new WIP funding facility advances the law firm a fixed sum per 

case so that unbilled WIP can be turned into working capital.

Improved Cash-Flow / Simple Administration / 
Fast Payment / No PGs Required

 

Contact Mark Hartigan on  
0161 359 4666

or email: info@justcosts.com

Manchester:
 

London: Leeds:

Authorised and Regulated by the Solicitors Regulation Authority – Registered in England and Wales: Number 05867110, 
Registered Of�ce: 53 King Street, Manchester M2 4LQ

Innovative & Cost Effective Funding Solutions 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

and benefit from vastly improved cash-flow.
across the UK, allowing them to take advantage of 

£To date, over 
of likely costs recoverable once cases have concluded.  

Costs Advance: 

Industrial Disease
Personal Injuryfor 

Innovative & Cost Effective 

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

Fas  
Improved Cash-Flow

case so that unbilled WIP can be turned into working capital.
Our new WIP funding facility advances the law firm a fixed sum per 

which can significantly limit available money for growth.  
su         

WIP Funding:

 

  

 

 

 

 

  

 

 

 

 

  

 

 

 

eet, Manchester M2 4LQ

o  

 020 7758 2164:elT
ED 426 LDX

LA 1AA 12WCLondon, 
outhampton St, 25 rouCal rentC

andrewnewey@justcosts.com
:London

 0161 359 4666:elT
r 14385 ManchesteDX

LQ, M2 4rMancheste
teertSing K53

my@justcosts.corriainche
:reteshcnMa

�ce: 53 King Stred OfRegister
Authorised and Regulated by the Solicitors Regulation Authority – Register

 

  

 

 

 

ales: Number 05867110, 

suildingBouthampton 
andrewnewey@justcosts.com

doaRunston De, rentCunston Innovation D
m@justcosts.cowadlowsimon

Tel: 01246 267 961
DX 743530 Chesterfield 8
Chesterfield, Derbyshire, S41 8NG

ed in England and WAuthorised and Regulated by the Solicitors Regulation Authority – Register

 

  

 

 

 

Tel: 0113 357 0330
Leeds, LS12 1BE
26 Whitehall Road
No.1 Leeds
simonwadlow@justcosts.com

:Leeds

I hope this column finds
you all well and hope-
fully rested after your
holidays; the children are
back at school, the roads
are once again busy and
its now the long haul to
Christmas with the
nights drawing ever
closer in. 

The world of criminal
practitioners continues
to be in a state of unrest
and uncertainty. The
strike was suspended
after a number of meet-
ings between the Practi-
tioner Groups, the BFG
(Big Firms Group, The
CBA and both the Minis-
ter, Mr Gove and mem-
bers of the MOJ.) There
has still not been any for-
mal announcement and
people are understand-
ably confused and angry
as to why we took action
for it to be suspended
when it seemed to be
having some effect, with
no concessions being
forthcoming. It is not

helpful however to level
criticism at any one or-
ganisation or individual
and two and two does
not equal five.
We now appear to be in
limbo and await the an-
nouncement of the deci-
sion in relation to Two
Tier Contracts. This does
not appear to going
away and the future for
both those who secure a
contract and those who
do not is uncertain. 

This certainly is not what
I signed up for as a
young and idealistic
lawyer many years ago. I
only ever wanted to
practise in the field of
criminal law and have
been defending vulnera-
ble people for more than
20 years. I only hope that
a system remains in
place that allows me to
continue to do a job I
have always enjoyed.
What has been interest-
ing is that our long
standing clients have

been extremely under-
standing of the position. 

It is perhaps appropriate
that in these troubled
times that the Council of
Manchester Law Society
were addressed at the
September meeting by
the CEO and Manchester
Representative of the So-
licitors’ Benevolent Asso-
ciation. Tim Martin has
been the CEO of the
Charity since 2011 and
Hazel Ryan a solicitor
from Manchester who
was appointed a trustee
in 2014. The SBA sup-
ports solicitors past and
present, and their fami-
lies, in times of need. It is
an independent charity
which assists members
of the profession facing
serious financial hard-
ship. No solicitor should
be unsupported in times
of need and if you or
someone you know is in
need of assistance please
urge them to contact the
Association. The Associa-

tion relies upon dona-
tions and the support of
the profession to con-
tinue with its work; have
a look at the web site to
see if you are able to
offer your support for the
work they do.

When we watch the tele-
vision we see that there
are many people around
the world in troubled cir-
cumstances. The pictures
of the refugees trying to
gain entry to the Euro-
pean Union and both
harrowing and distress-
ing. One can not imagine
the circumstances which
would force you to leave
your home and family to
face the risks of sea
crossings or hiding in ar-
ticulated lorries. It per-
haps puts the problems
of the profession into
some sort of perspective.  

August has been a quiet
month for Manchester
Law Society Business,
but since last week my

email has not stopped pinging with messages from
Hollie in the office sending me hither and thither.
Looking ahead we have the opening of the legal year
both in London and Manchester. The Legal Walk is the
1st of October so please put that in your diary and
join in! This is a charity event so please dig deep. There
are a number of “annual dinners” approaching so I had
better start the Christmas diet early so that I can get
in the dresses! 

Having started this column off by wishing you all well
now that you are back from your holiday I am actually
writing it whilst on holiday myself and so I end this
rather short column with a wish that its not raining in
Manchester as I am sunning myself in 30 degrees!
Thinking of you all!

Louise Straw
President

Louise Straw

0161 383 3567

Slater and Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority.

Email: keith.etherington@slatergordon.co.uk

Keith Etherington
Accredited Mediator Solicitor Advocate (Civil)

Civil 
Mediation

Keith is a fully accredited 
mediator and lawyer at 
Slater and Gordon and can 
mediate any civil dispute 
but specialises in: 
+ Contentious probate
+ 1975 Act claims 
+ Boundary disputes 
+ Property trust (ToLATA) claims
+ Professional negligence

Comfortable and 
discreet mediation 
rooms available at 

no extra cost at 
our Manchester 
city centre office 
in Mosley Street.

slatergordon.co.uk/mediation
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News from Bridge Street Forthcoming Events
Management Conference
Your law firm is a business…….management really matters!

Tuesday 6th October 2015
The Hilton Hotel, Deansgate, Manchester – CPD: 6
Cost to attend: MLS Members £110.00 + VAT (£132.00) Non Members £150.00 + VAT
(£180.00)

The conference for managing partners, senior partners, rain-makers and staff line managers for Busi-
ness Development, Finance and IT

More than ever law firms face the challenges of becoming businesses to survive and thrive. Strategy,
planning and accountabilities rather than token responsibility is essential.

This conference is designed to address many of the key issues in a pragmatic way so with the right com-
mitment and desire delegates can make extremely good use of its content in moving their firm forward.
We have much less to fear and much more to gain by getting management basics right.

Employment Law Conference

8th October 2015         CPD: 3.5 hours
The Midland Hotel, 16 Peter Street, Manchester M60 2DS
Cost to attend: MLS Members £55.00 + VAT (£66.00)  Non-members £80.00 + VAT (£96.00)

Join us for the ever popular Manchester Law Society Employment Law Conference with its mixture of
presentations and interactive workshops.

Judge David Franey will give a keynote address with an overview of the current landscape in the sector.
Hear how early conciliation is working 18 months on from Peter Monaghan, ACAS Area Director for the
North West of England. With workshops on unilateral variation of contracts, whistleblowing and restric-
tive covenants this is a conference not to miss.

Family Law Debate
Dispute Resolution – Yes or No?

Date: Tuesday 13th October 2015
Venue: Exchange Chambers, 5th Floor, 201 Deansgate, Manchester
Time: Registration 5.30pm – 6.00pm Debate – 6.00pm – 7.00pm
Nibbles & Networking from 7.00pm-8.00pm
Cost to attend: Members of MLS £15.00 + VAT, Non Members £20.00 + VAT

It’s an ongoing debate….where do you stand?
Manchester Law Society intends to explore both sides of the argument by inviting you to attend our
Family Law Debate, kindly hosted by Exchange Chambers. Facilitated by Judith Fordham, one team will
present their case ‘for’ dispute resolution and another team will then discuss why they are in the
‘against’ camp. There will be an opportunity for questions, and following the debate there will be nib-
bles and networking. An interesting evening not to be missed!

Arguing for Mediation; Alison Bull, Mills & Reeve & Liz Cowell, Slater & Gordon
Arguing against Mediation; Shaun Spencer & Frances Heaton QC, St Johns Buildings

HR Conference

Friday 23rd October  10.30am – 2.30pm
The Ainscow, Trinity Way, Salford M3 5EN
Cost to attend – Members of MLS & HR in Law - £45.00 + VAT Non-members - £55.00 + VAT
(price includes lunch and a mini spa visit!)

Programme
10:30         Registration and refreshments
11:00         Welcome and Introduction
11:10         Employment Law Update for HR Professionals

Chris Thompson, Gateley PLC
11:40         Health and Wellbeing Strategy

Chris Evans Senior Consultant
Corporate Solutions - Health & Productivity

12:10         Refreshments
12:25         Talent for Tomorrow

Kath Riley, Douglas Scott Legal
12:55         Conflict Management

ACAS
13:25         Closing comments
13:30         Networking lunch & spa visit

To book please email VictoriaRidge@manchesterlawsociety.org.uk 

The North West Legal Support Trust
(NWLST) invites you to join us for the 

sponsored 

Manchester Magna Carta
Legal Walk

on Thursday 1st October at 5:30pm

A 10km after work walk around the sights of Manchester to raise funds
to enable local legal advice charities to help vulnerable people in 

desperate need of advice.

The event presents a fantastic opportunity to celebrate the 800th anniversary of the seal-
ing of the Magna Carta which includes one of the most important clauses in legal history:
“to no one will we sell, to no one deny or delay right or justice” and will highlight the con-
tinuing relevance of the Great Charter in accessing justice today.

We would be delighted for a team from North West Legal Support Trust to join us in raising
money for and awareness of this vitally important cause.

Why we walk

The need for free legal advice centres has grown in the past few years. The recession has
increased poverty and reduced support services. Meanwhile funding for the advice centres
themselves has reduced.

We simply can’t overcome the effects of the huge reduction in government and local au-
thority funding over the past few years.  

What we can do is to ensure that many of the people most in need get the help they would
otherwise have been denied.

The organisations we support:

·         Prevent families being made homeless
·         Prevent destitution
·         Help older people gain the support to which they are entitled
·         Help women and children who have ben trafficked for domestic servitude or 

prostitution.

Get involved

All we need is the name of someone in your organisation
Teams can be any size. There is no registration fee.

For further information visit:

http://www.lsteventregistration.org.uk/manchester-legal-walk.html

Pro Bono Co-Ordinator Opportunity
The Law School at Manchester Metropolitan University require a qualified
solicitor for an important role managing their existing, and developing new,
pro bono opportunities. This would particularly suit an experienced solicitor
who perhaps would like to step back from fee earning or management.

Do you know anyone who has recently (semi) retired or stepped down from
being an MP?

Or a barrister looking to step back from court work?

Has recently had a family or would like to move away from a corporate role
and come and work in a rewarding role with a supportive employer?

Is looking to ease themselves away from a firm but isn't ready for golf just
yet?

Please pass on the advert and encourage them to apply.

For an informal chat about the role please contact Jacqueline Panter on
J.panter@mmu.ac.uk



Regulatory Affairs Committee Update
By the time you read this,
the rugby world cup will be
in full swing. I wonder how
many bust-ups we will see
and will any be as contro-
versial as the one we saw
recently on Linkedin be-
tween a female barrister
and senior (male) solicitor
after comments he made
about her Linkedin photo?
Once again, it brings to the
fore the importance of rais-
ing awareness amongst
staff of the perils of social
media. Is it time to review
your policy? 

So, as I don’t want to get
into any trouble, I will re-
frain from talking about
muscly men playing rugby,
and focus instead on what’s
been happening on the
regulatory “pitch”.

LeO and ADR – confusion
reigns!

The Office for Legal Com-
plaints (OLC) has with-
drawn its application to be
a certified ADR entity under
EU regulation. The an-
nouncement is a U-turn
from its previous position
and the reason given is that
the LeO is unwilling to seek
certification without a full
consultation (which it has
now issued). The EU Direc-
tive could have serious im-
plications for law firms – for
example the OLC in the
consultation says that the
regulations do not allow
ADR providers to operate
rules allowing them to re-
fuse to deal with cases
‘based on the timing of the

act or omission’. This poten-
tially could mean that con-
sumers would have an
unlimited time to bring a
complaint.

But before you get your
hopes up that the decision
to withdraw the application
is the end of the LeO – it’s
not! The LeO will continue
as the independent body
which handles complaints
about lawyers and CMCs.
However, until it is certified,
the LeO will not be able to
meet the requirements of
the new European Directive
on ADR.

As per guidance issued by
the Law Society, solicitors
will still have to comply
with the government regu-
lations notwithstanding the
position of the LeO. New re-
quirements apply from 1
October 2015 in relation to
the information solicitors
are required to provide to
clients at the end of a solic-
itor's internal complaints
process.  Under the direc-
tive, law firms will have to
signpost consumers to an
‘ADR entity’ competent to
handle any complaint. This
is in addition to the require-
ment under the Legal Serv-
ices Act 2007 to signpost
the Legal Ombudsman
Scheme.  

So if you haven’t already,
check out the Law Society’s
guidance and their sug-
gested wording to use at
the end of your internal
complaints process. Also, if
you have any comments on

the OLC’s consultation,
please contact me – re-
sponses need to be in by
2nd November.

More red tape cut!

You may remember a few
months ago, the SRA
launched a consultation
suggesting a number of
changes aimed at cutting
red tape. The SRA Board has
now approved a raft of
changes focussing on eight
separate areas of the Hand-
book which the SRA hopes
will reduce duplication in
administration for many,
and improve regulation.
The changes include:

• simplifying compliance of-
ficer approval for small
firms;

• including an apprentice-
ship qualification under the
Training Regulations
;
• operational changes and
improvements for ABS au-
thorisation; and

• simplifying candidate dec-
laration and notification
processes.

These will now need Legal
Services Board approval be-
fore being adopted as part
of the SRA Handbook.
Client Account Alternatives
One issue which the SRA in-
cluded as part of the con-
sultation I mentioned
above but which hasn’t yet
been approved is in relation
to the use of a third party
managed account as an al-

ternative to the client ac-
count. The SRA has deferred
a decision on this until next
year. Expect another con-
sultation!

Financial Protection

And talking of consulta-
tions, the responses are
now in to the SRA’s consul-
tation on client financial
protection which looked at
Professional indemnity in-
surance and the Compen-
sation Fund. The Law
Society has criticised the
SRA’s proposals as flawed
and it remains to be seen
what, if any, changes result
from the consultation. 

Consumer credit regula-
tion – resolved at last?!

After a year of confusion
over whether solicitors
would need to apply to the
FCA to carry out consumer
credit activities, the SRA has
finally agreed to oversee
these activities, including
things such as allowing
clients to pay in instal-
ments, as long as the activ-
ities are central to the legal
services the solicitor pro-
vides.

Watch out for SRA guidance
on carrying out consumer
credit activities which is set
to be published in the Au-
tumn. 

That’s it from me until next
month – Come on England!
(oh ok – and Wales, Scot-
land and Ireland too!)

Michelle Garlick
Chair
Manchester Law Society
Regulatory Affairs 
Committee
Weightmans LLP 

Protect yourself with advice and support from Ralli, 
the number one Partnership Law firm.

Call 0161 832 6131 or email enquiries@ralli.co.uk

Stuck in an unhappy partnership?

Trapnership

follow us @PartnershipLaw
rallipartnershiplaw.co.uk

So, how can solicitors help
to protect themselves?

1. Do your due diligence be-
fore appointing any exter-
nal outsourcing providers.
Be clear about what you
want, agree KPI’s and meet
the managers who’ll be re-
sponsible for your work;
2. Take responsibility for
quality control – develop
systems to ensure that your
providers are given clear in-
structions every time and to
spot check the quality of the
work received back; 
3. Never give client-confi-
dential or bank account in-
formation to anyone over
the telephone – no matter
how plausible they sound

or how much they appear
to already know about your
firm;
4. Always query unusual in-
structions.  For example, a
client providing new bank
account details should trig-
ger immediate alarm bells.
Contact the client and seek
an explanation;
5. Remember that if emails
can be falsified then so too
can faxes and letters.  If
something looks suspicious,
do something but first seek
advice from your firm’s
COLP, COFA or MLRO;
6. Ask questions and extend
your knowledge – if you
don’t fully understand the
impact of a development in
technology then how can

you advise your client on its
legal implications?;
7. Know your limits – don’t
be afraid to tell the client
when specialist input is
needed;
8. If you have a problem
then tell your insurers and
get help as soon as you can
– many problems can be
fixed if they’re identified
and addressed quickly
enough; and
9. If you’re the victim of a
fraud, act quickly.  Stolen
money can sometimes be
recovered (particularly if it’s
still in the UK) but the win-
dow for recovery can close
very quickly.

Continued from front cover
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Send your news to
j.baskerville@jbaskerville.co.uk

Manchester law firm LHS
Solicitors LLP (LHS) has
occupied new Grade A
premises at The Observa-
tory on Cross Street as it
enters a new phase of am-
bitious growth.

The £12m turnover firm has
taken 7094 sq ft in the heart
of Manchester's Central
Business District following
the merger of Abbey Legal
Services with Lewis Hyman-
son Small earlier this year.

LHS now employs 120 staff
between offices in London,
Croydon and Manchester
and is aiming to triple fee in-
come within five years.

LHS is part of the US insur-
ance and investment com-
pany Markel Corporation
which provides the Man-
chester-based firm the
backing and resources of
the NYSE listed organisa-
tion.

LHS is nationally recognised
for its expertise in regula-
tory and criminal law and
acts for the Police Superin-
tendents’ Association of
England & Wales and the
Chief Police Officers Staff
Association (CPOSA).

In March, the firm won
Medium-sized Law Firm of
the year and Regulatory
Team of the Year in the pres-
tigious Manchester Legal
Awards 2015.

Richard Candy, Managing
Director, LHS, said: “Being
right in the heart of Man-
chester is perfect for us as
we focus on scaling up ac-
tivity in four key areas: regu-
latory and criminal,
telephone legal advice,
business and corporate
legal services.”

Ian Lewis, Senior Partner of
LHS, said: “We are delighted
to have concluded the deal

to occupy more than 7000
sq ft in the heart of Man-
chester. We are proud of our
new space and our staff and
clients are excited about the
continuing development
and success of our practice.”

Merlie Calvert, director of
business legal services at
LHS, added:“As we develop
our brand of legal services
for businesses it’s important
that we are in the right loca-
tions. We are confident that
our new space in Manches-
ter is the perfect comple-
ment to our offices in
London and Croydon.” 

The new full address is LHS
Solicitors LLP, 5th Floor The
Observatory, Chapel Walks,
Manchester, M2 1HL. Savills
was the commercial office
agent on the move.

LHS enters fresh growth phase as it
launches new Manchester office

Richard Candy, Murray Fairclough, Ian Lewis and Graham Small

South Manchester lawyer
Charlotte Brinsley has
been announced as the
new Chair of the Manches-
ter Young Solicitors’
Group.

Charlote, 28, a family lawyer
at Slater and Gordon in
Manchester, said she looked
forward to leading an or-
ganisation that would sup-
port and assist the city’s
young solicitors as they fur-
thered their professional,
social and charitable
aims.“I’m looking forward to
helping the voices of young
solicitors be heard and ad-
vocating on their behalf,”
Charlotte said.

“As a young solicitor myself
I understand the ups and
downs of the profession
and that the support from
peers and more senior col-
leagues is key. I hope to be
able to further the profes-
sional and personal lives of
my fellow members by
working hard to support
them while also continuing
the great charitable work
the group already does.”

The group, which has about

1,000 members, is open to
all solicitors in the Greater
Manchester area who have
been qualified for less than
ten years.  Manchester Law
Society supports the group
and offers assistance and
advice where needed. Char-
lotte has been the youngest
council member of Man-
chester Law Society for the
past three years and hopes
to strengthen the relation-
ship between the Law Soci-
ety and the young solicitors
group over the next 12
months.

Charlotte has been devoted
to making a contribution to
the legal community in
Manchester since she
started with Slater and Gor-
don in 2010 and was a key
member of the team who
set up a pro bono legal ad-
vice clinic in east Manches-
ter in response to those
struggling as a result of the
legal aid cuts to family law.
Following this, she received
recognition from the Man-
chester community being
shortlisted for Rising Star of
the Year, Mentor of the year
and previously Trainee So-
licitor of the Year.

Charlotte is hoping to de-
velop the Manchester
Young Solicitors Group
going forward and encour-
age engagement from the
Manchester legal commu-
nity.  So if you are interested
in standing as a committee
member or would like to
get more involved with
events and develop your
network please sign up to
the Manchester Young So-
licitors Group mailing list at
https://www.mysg.co.uk.

Charlotte Brinsley announced as new
Young Solicitors’ Group chair

Charlotte Brinsley

Litigation and Property
Law Firm Blackstone Solic-
itors in Hale, Cheshire has
expanded their team fur-
ther, appointing three
new staff members.
Geraldine Stephens joins
as a Solicitor within Litiga-
tion, Sinead Murphy as a
Paralegal and Richard
Harris as a Residential
Conveyancer.

Set up in 2010 by Emma
Nawaz Blackstone to handle
litigation, the firm ex-
panded their services to en-
compass a property section
in 2014 and have achieved a
string of accolades that in-
clude Team of the Year 2014
at the Manchester Legal
Awards and the accredita-
tion to the Conveyancing
Quality Scheme. Comment-

ing on the success of the
firm, Emma Nawaz said,
“Undoubtedly our tena-
cious, professional and pas-
sionate approach makes us
stand out from the crowd.
We are delighted to wel-
come three more staff
members.  Each brings a
wealth of experience within
their different areas and I
am confident that they will
be a welcome addition to
the team.”

Geraldine Stephens quali-
fied in 2012 and has experi-
ence in contractual and
shareholder disputes, pro-
fessional negligence, con-
tentious probate, landlord
and tenant disputes and
claims involving discrimina-
tion. Geraldine has already
earned a reputation as

someone who is diligent
and personable. 

Sinead Murphy joins from a
Manchester City Centre
firm, as a Paralegal. She has
achieved vast experience of
assisting clients with debt
recovery issues. 

Richard Harris has joined as
a Residential Conveyancer
bringing with him over 8
years of experience.  Richard
has dealt in all aspects of
residential conveyancing
from un-registered proper-
ties to large new build de-
velopments and acted for a
wide range of clientele
across England and world-
wide.

New appointments at Blackstone Solicitors 

Geraldine Stephens Richard Harris Sinead Murphy

Manchester based full
service law firm JMW So-
licitors LLP has further
strengthened its commer-
cial property team with
the appointment of Tom
Cressey.

Tom joins JMW as a Partner
from SAS Daniels where he
was joint Head of Property.
He previously practised at
Cobbetts in Manchester for
over 8 years. He specialises
in all areas of commercial
property and his clients in-
clude Pochin Developments
Limited and Oldham MBC. 

The team has recently re-
cruited 3 more paralegals,
Rami Prince-Navaratnam,
William Foster and Iqrah
Hussan. Additionally Trainee
Solicitor Purva Arora has
qualified into the depart-
ment as a Solicitor. This
means that the commercial
property team has grown in
just 3 years from 8 to 24
members. 

Commenting on Tom’s ap-
pointment Joy Kingsley,
Senior Partner at JMW said:
“We are pleased to welcome
Tom Cressey to our com-
mercial property team. Tom
has excellent experience
and the team is very much
looking forward to working
with his existing and new
clients. It has been an excit-
ing few years for the com-
mercial property team as
they trebled in size as well
as fee income and profit.
Tom is a very welcome addi-
tion to this growing depart-
ment.”

Commenting on his new
role at JMW Tom Cressey
said:“I am excited to be join-
ing JMW. The commercial
property team have had a
very successful few years
and I am delighted to be a
part of this expanding and
developing team. I believe
this is a great opportunity to
be involved with the contin-
ued development of an en-

trepreneurial firm.”

Recently the commercial
property team revealed that
the value of projects han-
dled by its team since the
start of 2012 exceeded £800
million, more than double
the figure registered for the
previous three-year period
and that fee income had
also risen from £900,000 to
just over £2.8 million. 

New Partner for JMW’s Growing Property Team

Tom Cressey
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Two barristers from Lon-
don-based sets have relo-
cated to Manchester to
join Kings Chambers.

Helen Trotter has joined
from Pump Court Chambers
and specialises in employ-
ment and personal injury. In
2010 she was appointed to
the Attorney General’s
panel of approved Counsel
and appears for a variety of
Government departments.

Richard Borrett has joined
from 3 Paper Buildings and
specialises in clinical negli-
gence and personal injury.

Colin Griffin, chief clerk of
Kings Chambers, said“We’re
proud that our national rep-
utation and that of Man-
chester is attracting
London-based barristers to
relocate to the city. We are
servicing work which rou-
tinely went to London
counsel just a few years ago
and this is seeing our mem-
bers work on increasingly
large and more complex
cases.”

Kings Chambers is one of
the country’s leading sets of
barristers based in the
United Kingdom with
chambers in Leeds, Man-
chester and Birmingham.
Kings Chambers currently
has 106 barristers as mem-
bers including sixteen QC’s,
supported by 29 support
staff.

Kings Chambers pulls two new members
from London sets

Helen Trotter

Richard Borrett

Law firm Glaisyers has ex-
panded and now has a
family department with
the appointment of Solici-
tor, Kathryn Hulmes.

Having qualified in August
2006, Kathryn spent seven
years working as an Associ-
ate Solicitor for Rawlison
Butler LLP, in Sussex, before
returning to her northern
roots and joining Gorvins
Solicitors in Stockport.

She specialises in advising
clients on divorce and civil
partnership dissolution, fi-
nancial implications of rela-
tionship breakdown, pre
and post nuptial/civil part-
nership agreements, cohab-
itation disputes, disputes
involving children (includ-
ing paternity issues), finan-
cial settlements for children
and domestic violence and
emergency injunction pro-
ceedings. She has devel-
oped a particular niche in
assisting individuals whose
children have been ab-
ducted or taken abroad.

As a member of Resolution,
Kathryn aims to deal with
family disputes in an amica-
ble, logical, constructive
way and adhere to the Res-
olution Code of Practice,
which advocates a non -

“Glaisyers are committed to
delivering our clients pro-
fessional, efficient and pro-
active legal thinking across
a breadth of services from
domestic conveyancing to
multi-million pound corpo-
rate transactions. Yet our
size allows us to be nimble
and adaptable, but most
importantly remain rooted
to our principles and have a
personable approach to the
way we do business.”

Glaisyers Joint Managing
Partner Harvey Cohen said
“Kathryn’s appointment en-
ables us to provide valuable
family law advice to our
clients who find themselves
in the unfortunate position
of being in dispute with
their spouse or partner over
children matters and di-
vorce, financial and prop-
erty issues”

“Kathryn is a dedicated, ex-
perienced and extremely
professional individual. Her
role means she will be deal-
ing with very sensitive is-
sues during difficult times
for our clients. I am confi-
dent Kathryn will quickly
become a recognised name
amongst the Family Law
legal professionals in Man-
chester”

confrontational approach
when seeking to remedy
family difficulties.  

Having completed the Res-
olution Accreditation
course, Kathryn is a Resolu-
tion Accredited specialist,
with particular expertise in
dealing with cases involving
domestic violence and com-
plex children matters.

Kathryn said: “‘I am de-
lighted to be joining Glaisy-
ers Solicitors and building
the new family department.
I consider this to be an excit-
ing opportunity and relish
the new challenge.”

“The Firm has an excellent
reputation, with a particular
understanding of clients
and their needs.  I look for-
ward to being part of the
Firm’s continued growth
and progressive plans for
the future.”

Glaisyers’ Joint Managing
partner Nick Johnson said
“After running a thriving
business in the heart of
Manchester we are de-
lighted to be expanding
with a new family depart-
ment to add to our full serv-
ice offering to business
owners and their families.”

Glaisyers expands with new Family
Department

Nick Johnson, Harvey Cohen and Kathryn Hulmes

The Insurance Surgery, which specialises in
sourcing competitive Financial Products for
clients who fall into 'special risk' categories,
has been acquired by Seneca’s Special Situ-
ations Fund, for an undisclosed sum. 

The team at HRC Law advised Paul Mellor (the
majority shareholder) and consisted of Mark
Traynor, Helen Marsh and Sherrelle Scott.
Speaking of the deal, Mark Traynor, a Partner at
HRC Law said “We were delighted to assist the
seller on this transaction and look forward to
seeing The Insurance Surgery go from strength
to strength under the stewardship of Seneca.
We also wish Paul Mellor all the best for the fu-
ture."

Paul Mellor said: “The acquisition of The Insur-
ance Surgery by Seneca will provide the ideal
platform to further enhance the company’s
growth potential and bring their services to a
wider audience. I would like to thank the team
at HRC Law for their excellent advice and pro-
fessionalism throughout the transaction and I
wish everyone at The Insurance Surgery a suc-
cessful future”

Richard Robinson and Sharon Harrison of
Napthens acted for the buyers. 

Chris Summerscales, Paul Leyland, Gordon
Lane and Andrew Stubbs from Seneca
Partners Corporate Finance team also ad-
vised on the Transaction. 

North West Law firm HRC Law LLP advises the shareholders of
The Insurance Surgery on their sale of shares to Seneca

Mark Traynor

The deadline for the November edition 
of The Messenger

is 15th October



8 News

Express Solicitors are de-
lighted to announce the
promotion of three Litiga-
tion Executives who have
all been offered training
contracts at the firm. Sim-
ran Sathi, Ryan Gledhill,
and Daniel Brassington
have recently embarked
on their two year training
contract with Express So-
licitors with the view of
qualifying as solicitors in
2017.

Simran Sathi started work-
ing at Express Solicitors in
August 2013 initially in the
firm’s New Client Team. He
was promoted to the Em-
ployer’s Liability depart-
ment in March 2014 as a
paralegal and started fee
earning in October 2014.

When asked what he enjoys
most about working at Ex-
press Solicitors, Simran an-
swered: “I enjoy the varied
case load that I deal with on
a day to day basis. Not only
do I deal with claims for ac-

cidents at work, but also I
have Industrial Disease
cases and some occupier’s
and public liability cases.
Working at Express Solici-
tors has given me the op-
portunity to run cases
which are at various stages
throughout the litigation
process.” 

Ryan Gledhill initially joined
the firm’s New Client Team
in October 2013, before
being promoted to a Litiga-
tion Assistant in April 2014,
and a fee earner in the Em-
ployer’s Liability depart-
ment in October 2014.

Ryan says “As a naturally
gregarious person, I enjoy
the interaction with my
clients, facilitating a high
level of empathy and a
yearning to obtain the best
result possible for them.
Working at Express Solici-
tors really does disprove the
image of the archetypal,
ruthless litigation lawyer;
we’re in it to ‘right the

wrong’ and this really does
show through in the com-
passionate body of fee earn-
ers and support staff the
firm holds. You only need to
be in the office when some-
body successfully wins at
trial, or secures a hefty set-
tlement, to see the true feel-
ing of satisfaction that is felt
when a positive result is ob-
tained for our clients.”

Daniel Brassington joined
the firm’s New Client Team
in September 2013, before
joining the Costs depart-
ment in February 2014.
Daniel was promoted to a
Litigation Executive in the
Costs department in Sep-
tember 2014. Daniel com-
ments “I enjoy the technical
nature of Costs work and
the sometimes complex ar-
guments over costs provi-
sions. There is great
camaraderie within the
Costs department and
everyone in the team is very
supportive of one another.” 

Express Solicitors are delighted to offer
three new Training Contracts

(Pictured above from left: Simran Sathi, Ryan Gledhill, & Daniel Brassington)

Helen Marsh, Commercial
Property Partner at HRC
Law, has negotiated a
lease for the Sock Shop’s
re-entry to the high street
- in central Manchester.  

The once global high street
brand fell on hard times in
the nineties but has had a
spring in its step again since
its acquisition by the Ruia
Group in 2006.  

The family behind the
hosiery and textiles manu-
facturer have been involved
in textiles since they came
to Manchester in the 1950s
(perhaps no coincidence
given that their name is sim-
ilar to the word for ‘cotton’
(éruié) in Hindi!) Their main
focus to date has been on
Sock Shop’s flagship store:
its online offering at
www.sockshop.co.uk, which
sells socks, hosiery, under-
wear and accessories from
big-name brands including
Jeff Banks, Elle and Pringle.

Those of us who lived

through the 1980s will recall
the then ubiquitous brand
with fondness and warmth.
Whilst Sock Shop currently
has concessions around the
UK, this first new city centre
lease – due to open in the
week commencing 14th
September 2015 - will give it
a foothold on the UK high
street once again.

Helen Marsh placed her
own feet firmly under the
Manchester table when she
joined the niche firm HRC
Law in February of this year,
expanding its service offer-
ing to include Commercial
Property.  HRC Law now
provides a full range of
commercial property serv-
ices for its clients.  Helen ex-
plained that clients’ needs
are at the heart of HRC Law:
“We understand that taking
on new premises is a huge
responsibility.  

We work with our business
clients to understand their
requirements and deliver

results within the required
timescales.”

She shared her excitement
at being instructed to nego-
tiate the Sock Shop lease:
“It’s great to have been in-
volved in lease negotiations
on behalf of such a well-
known brand and to have
facilitated their bricks and
mortar presence in the cen-
tre of a city I love.  I’m look-
ing forward to being able to
pop into the Arndale Centre
shop – which is within strik-
ing distance of HRC Law’s
office on Manchester’s
Spring Gardens.”

HRC helps the Sock Shop to get their feet under
the table in Manchester’s Arndale Centre

Helen Marsh

legal and financial district.
Freshfields followed Berwin
Leighton Paisner into Man-
chester – the latter is in the
process of putting together
a full real estate team em-
ploying qualified and non-
qualified commercial
property lawyers. US firm
Latham and Watkins – one
of the largest in the world –
opened up in the city
around the same time as
Freshfields and are in the
process of building a shared
service centre for the firm.
On the back of these suc-
cessful launches a host of
other London based law
firms are said to be eyeing
up Manchester as a possible
base for elements of their
legal services offering.  

Recruitment

The immediate impact of
this “North-Shoring” of op-
portunities from the City of
London has of course been
felt in the business support
and non-qualified legal re-
cruitment market. Partners
are facing a tough fight to
keep hold of the city’s best
legal secretaries and PA’s
who are enjoying a period
of stability and increases in
pay not seen since before
the recession. Demand for
paralegals from the likes of
Freshfields have both
boosted paralegal salaries
and given opportunities to
the largest supply of legal
graduate talent pool out-
side of London which

pushes close to 10,000. At
this stage it would be
tempting to overplay or
sensationalise any impact
on the qualified market
which is already overheat-
ing due to the recovery
driven acceleration in de-
mand for legal services.
However we are only seeing
ripples. BLP’s real estate
team is only 6 strong and as
far as I am aware there are
no plans for rapid growth.
Business leaders in the city’s
top commercial law firms
are however steeling them-
selves should any of the
newcomers press the but-
ton on growth of their fee
earning teams. There is
some acceptance that with-
out sharpening their own
proposition it would be al-
most impossible to retain
talent if the new kids on the
block couple high salaries
with top quality work. 

Northern Legal 
Powerhouse 

Although there is no doubt
that cost is going to be a
factor in any magic circle,
silver circle or US firm’s deci-
sion to “North Shore” as-
pects of its business
function – firms will be mak-
ing savings of around 33%
by hiring the same member
of staff in Manchester rather
than the City of London –
Manchester will successfully
resist any 'low cost centre'
tag. In 2014 there were
119,878 Practice Certificate

Holders in England and
Wales and with 11% resid-
ing in region the North West
boasts the greatest repre-
sentation of the profession
outside Greater London. We
have an established and en-
trepreneurial legal sector
which according to the
Manchester Law Society
employs over 20,000 people
– approximately 8% of the
250,000 working in the fi-
nance and professionals
services sector which con-
tributes £11.2 billion
turnover to Greater Man-
chester’s GVA. Ongoing in-
vestment in transport
infrastructure, the planned
expansion of Spinningfields
and equally ambitious proj-
ects taking shape in each
corner of the city means
that Manchester is creating
capacity for business and
proofing against any pro-
hibitive rise in office rents.
And let’s not forget Man-
chester’s current residents
are not standing still –
Shoosmiths recently signed
for 32,000 sq. ft. of floor
space in the under con-
struction XYZ building in
Spinningfields which is
three times the area they
currently occupy. The com-
bination of a large talent
pool, the supply of high
quality, competitively
priced office space and
room for growth mean
Manchester is primed to be-
come the UK’s most impor-
tant legal centre outside of
London.                 





By Nick McAleenan
JMW Solicitors LLP

Apparently adultery is on
the wane as a principal
reason for divorce in this
country.  Spouses are
more likely to argue that
their “other half” has been
guilty of unreasonable be-
havior than having an af-
fair.  However, that
general trend doesn't ap-
pear to have stopped mil-
lions of individuals in the
UK and overseas from
straying.

Ashley Madison, a website
which helps people intend-
ing to be unfaithful hook up
with potential partners, has
become very successful
since its launch in 2001, at-
tracting some 37 million
members across the world.
Its advertising suggests:
“Life is short: Have an affair”.  

Periodically in the news for
facilitating extra-marital
flings, it's recently been
making headlines following
the leak of members' per-
sonal information by com-
puter hackers (aka “The
Impact Team”).  

The private information
concerned includes mem-

bers’ sexual preferences,
credit card details, contact
details, and, of course, the
fact of their decision to reg-
ister on an adultery website
in the first place.  Clearly, the
disclosure exposes users to
various risks ranging from
blackmail and identity fraud
through to embarrassment
and, perhaps inevitably, re-
lationship meltdown.

In addition to a slew of de-
nials by public figures,
whose details were among
the huge cache of data pub-
lished on the internet, the
companies behind the site
(Avid Dating Life and Avid
Life Media) are now facing
group litigation in Canada
and the US.  

There has been discussion
in our national media about
whether Ashley Madison’s
1.2 million UK members
might be able to bring a
legal claim against Avid Life
Media.

Bearing in mind the re-
ported facts, complainants
might argue that Ashley
Madison failed to maintain
the privacy and confiden-
tiality of their information,
and they may seek to rely
on privacy law, the law of

confidence, and possibly
breach of contract, as a
basis to claim compensa-
tion and, potentially, injunc-
tive relief.  

Equally, the information dis-
closed seems to constitute
personal data, including
sensitive personal data,
under the Data Protection
Act 1998.  Under the sev-
enth Data Protection Princi-
ple, companies – including
those home-grown rivals to
Ashley Madison - using UK
customers’ data must take
appropriate technical and
organisational measures to
protect the data security of
their customers’ informa-
tion.  If they fail to do so, re-
cent court decisions
suggest that they might
find themselves having to
pay compensation to peo-
ple who have suffered dis-
tress - not just financial loss
- as a result of a data breach.
They could also face a large
fine from the UK Informa-
tion Commissioner’s Office.  

Would potential litigants
want to draw further atten-
tion to their indiscretions by
bringing a claim? Possibly
not, although anonymity or-
ders can be sought from the
court in privacy (and various

other) proceedings.

It remains to be seen what
defences (if any) Avid Life
Media will raise in response
to the litigation it is facing in
North America (and poten-
tially elsewhere).  Avid Life
Media’s terms and condi-
tions seek to limit liability
for data security breaches,
and this is obviously an ad-
ditional consideration for
potential claimants.

However, Avid Life Media re-
cently opened an office in
Cyprus and so it could po-
tentially face legal claims
brought in the EU, not
merely across the pond.  

The Ashley Madison scandal
demonstrates the potential
fallout which can arise
when old school adultery
hops into bed with new
school technology.  It also
neatly illustrates the harm
which can be caused when
“hacktivists” target a partic-
ular organisation.  

What once might have
seemed an illicit distraction
to liven up dull British mar-
riages may yet turn out to
be a can of worms for both
adulterers and enablers
alike.

Secrets and Lies: The Ashley Madison Hack

Nick McAleenan

A PLEASANT CHANGE? 
SECURE DOCUMENT & MEDIA STORAGE
Apparently you are more likely to change your partner than your bank account. This is not 
because you are necessarily happy with your bank’s service, but because it can often prove 
difficult to make the change.

Thankfully for customers from September this year it will be as easy to change banks as 
changing your energy or communications provider. This is quite rightly what we expect 
from a good service – even when we decide to leave. After all, it is OK to change.

Unfortunately, it isn’t always as easy to change your document storage supplier. Exorbitant 
exit fees can make switching storage suppliers prohibitive. Whilst you may be dissatisfied 
with your current costs or service levels you may be unable to justify the expense in changing.

If this sounds familiar then you need to talk to DRS. We can assist in making the switch 
from your current document storage supplier a far less painful experience than you 
imagined it could be. To find out how just contact us on the number below. We are 
confident that you will be delighted by our service and that our unique approach will 
make for a pleasant change.

0800 0687196  
www.drs-ltd.co.uk
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Legal Education and Training 11

By Helen Kanczes, Associate
Clyde & Co LLP

Although applications for law degrees have increased
significantly, applications and enrolments for the Grad-
uate Diploma in Law (GDL) and Legal Practice Course
(LPC) have fallen sharply.  

Taking that final step to qualification remains tough for stu-
dents and the market continues to have an oversubscription
of LPC graduates, as set against the number of training con-
tracts on offer. 

With thousands of graduates competing heavily for fewer
places, it seems many university graduates are postponing
their legal education over concerns of debt and employabil-
ity, or until they have secured a training contact.

There is also a rise in graduates not wanting to complete the
LPC and instead, seeking alternative, more cost effective,
routes to qualification.

The fall in applications has caused some LPC providers to
close their doors altogether, Kaplan Law School being the
latest casualty, whilst others have developed initiatives in
order to try and keep up.  

The introduction of the accelerated LPC by BPP back in 2009
was the shape of things to come. The accelerated LPC allows
students to complete their legal education within seven
months, although it remains available only for those who se-
cure a training contract with Freshfields Bruckhaus Deringer,

Herbert Smith Freehills, Hogan Lovells, Norton Rose Ful-
bright or Slaughter and May.

The latest law school to announce a new initiative is the Uni-
versity of Law (formally College of Law), who has promised
to refund 50% of a student's tuition fees if they do not se-
cure a job after nine months following graduation. Although
the consolation prize may appeal to students in Manches-
ter considering whether to pay in excess of £10,000 to enrol
this academic year, graduates must have used "best endeav-
ours" to obtain employment "in the UK or elsewhere, either
a training contract as a trainee solicitor, lawyer or other legal
professional, or other employment within law or com-
merce". 

Whilst law schools try to focus their attention on remaining
current, the Solicitors Regulation Authority is intent on
changing the legal landscape, with the proposed introduc-
tion of a new training assessment framework for the
2018/19 academic year. 

The SRA's less prescriptive approach to qualification has
caused a shift from the "traditional" legal education, to one
which focuses on alternative routes, to include the new
paralegal route which came into force in 2014. 

The development of alternative routes is something which
could impact heavily on the legal education landscape as
we know it, meaning LPC providers may have to continuing
to come up with alternative and inventive ways to attract
applications and adapt to the rapidly changing legal mar-
ket.

Changes in legal education

The day began as all
should – coffee, pastries
and a good networking
opportunity. Although
those in attendance were
at different stages in their
legal career, they were all
in hope of the same thing
from the conference; prac-
tical advice for the transi-
tion from being a Trainee
Solicitor to a fully-fledged
Solicitor. This was
achieved with some in-
valuable advice from ex-
perienced practitioners,
and some laughs were
had along the way.

The session began with Jeff
Lewis; Head of Litigation at
Brabners LLP, who provided
an insight into expectations
of NQs and discussed areas
such as work, marketing
and practice development,
financial responsibility and
general attitude. 

Jeff emphasised the impor-
tance of demonstrating
commerciality and respon-
sibility from the outset of
the new role, as well as em-
bracing a specialism as soon
as possible, for your own
professional development
and promotion. 

Richard Powell, Partner and
Joint Head of Personal In-
jury of JMW Solicitors LLP,
followed. Richard told the
audience of his route into
the legal profession, and the
important lessons he learnt
along the way. He acknowl-
edged that the step up to a
newly qualified position can
be as daunting, if not more,
than the transition to a
Trainee Solicitor from a
Paralegal. In the office, you
are no longer able to hide
behind the protective cloak
of being a Trainee. That said,
an abundance of knowl-
edge isn’t thrown upon you
overnight once you have
your practicing certificate. It
may be an obvious observa-
tion but it’s an important
one. Newly qualified Solici-
tors should have the enthu-
siasm to show more
initiative and take on more
responsibility, but the will-
ingness to admit the in-
evitable gaps to their
knowledge. 

I have found myself trying
to strike this balance over
the past couple of days, and
appreciate that this is a chal-
lenging, albeit exciting,
transition. Confidence in

your own ability is as impor-
tant as humility in ap-
proaching the challenge
ahead. 

After some time for reflec-
tion and discussion over a
coffee break, the delegates
were then treated to a self-
examining, interactive ses-
sion with Mike Ode, Director
of Potential Unearthed.
Mike shared his knowledge
of personal development,
demonstrated through his
previous roles with the likes
of Weightmans and Capita
and provided top tips on ef-
fective ways to promote
yourself within your team
and the firm. He encour-
aged newly qualified Solici-
tors to have self-awareness,
take advantage of the posi-
tion they are in, and most-
importantly be pro-active in
shaping their own career
paths. 

In fact, each speaker reiter-
ated the importance of tak-
ing responsibility for your
own future and this advice
also resonated in Tricia
Chatterton’s presentation.
As a Senior Academic, BPP
University, she was able to
provide practical advice to

not only achieving individ-
ual goals, but also informa-
tion relating to the
resources available in order
to help those establish and
advance their own careers. 

I have no doubt that each
and every delegate will
have taken something away
from the conference to help
them with their individual
pursuits. Laura Wilkinson,
Trainee Solicitor at JMW So-
licitors LLP expressed her
view; “From the perspective
of a trainee, it was a really
useful and refreshingly real-
istic insight into life as a
newly qualified Solicitor
from people who have
clearly reached the top of
the profession. I feel more
comfortable knowing what
is expected of me after mak-
ing the step to qualifica-
tion.”

The conference was just one
example of the events
which the Manchester Law
Society provide in order to
assist those in the profes-
sion. The choice of speakers
meant the audience were
given valuable advice to put
into practice, and reassur-
ance about what lies ahead.

For those with the miscon-
ception that once you be-
come a newly qualified
Solicitor, you’ve “made it”,
perhaps the words of Win-
ston Churchill may per-
suade them otherwise;
‘Now this not the end. It is
not even the beginning of
the end. But it is, perhaps,
the end of the beginning.’ 

Alice Couriel has now
qualified into the Family
team at JMW Solicitors
LLP.

Helen Kanczes

Onwards and Upwards
Alice Couriel of JMW Solicitors LLP reports on the Manchester
Law Society Newly Qualified Solicitors Conference.

Alice Couriel
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A lawyer who was left
paralysed after breaking
his neck in a diving acci-
dent has warned of the
dangers of ‘tombstoning.’

Jonathan Fogerty was just
14 years old when he
smashed his head on the
bottom of a swimming pool
and, in a split second, dam-
aged his spine beyond re-
pair.

It was three months before
he could even sit up and he
would spend a further six
months in a specialist reha-
bilitation unit in Southport.

Although some movement
returned to his upper body,
the teenager with dreams of
being in the Army was
forced to face the devastat-
ing truth that he would
never walk again.

Jonathan, now 42, has spo-
ken out in a bid to stop the
rising number of teenagers
launching themselves off

cliffs, bridges and piers into
the water with little thought
for what lies beneath.

The terrifying craze, known
as ‘tombstoning,’ has
claimed 20 lives over the
last 10 years and caused
countless injuries, including
earlier this summer when a
youngster hurt his shoulder
plunging 50ft off Detroit
Bridge at Salford Quays. 

“It’s just crazy and very
frightening,” Jonathan said.
“When they show footage
on the news, I struggle to
watch because it’s always
on my mind what could go
wrong.

“People don’t realise how
easily spinal cord injuries
can occur. A mistimed dive
or a car accident or slipping
on a bag on the stairs and it
could happen to anyone. 

“I don’t know how but I
knew straight away what I
had done. I remember float-

ing on the surface of the
water, my arms and legs
looked completely alien at
the side of me, and saying
‘I’m paralysed, I’ve broken
my neck’”.

A graduate of Warwick Uni-
versity, Jonathan completed
his studies at Nottingham
Law School, qualifying as a
solicitor in September 1999. 

A member of the Law Soci-
ety, Jonathan is a qualified
mediator with an interest in
neighbourhood disputes
and workplace mediations.
He is now a trustee and the
Chair of the SIA (Spinal In-
juries Association), the na-
tional organisation in the
UK supporting those people
living with spinal cord in-
jury.

Jonathan, from Gatley in
Stockport, now helps peo-
ple who have suffered seri-
ous spinal cord injuries as a
lawyer at Manchester-based
Slater and Gordon.

He is also a trustee of the
Spinal Injuries Association
and regularly visits schools
to talk to students about his
disability and just how eas-
ily these kind of life-chang-
ing accidents can happen.

He added: “Teenagers have
this concept that they are
invincible – I know I did –
and that these things won’t
happen to them.

“Most assume that I was
born with this injury and
when I tell my story – that I
was an ordinary teenager
just like them, diving into a
swimming pool which is
probably something that
every one of them has done
– it’s actually very powerful.

“If I can raise awareness and
prevent someone from hav-
ing an accident like mine
then it’s worth the effort.”

Lawyer left paralysed after diving accident warns of
dangers of ‘tombstoning’ craze

Jonathan Fogerty

Never has there been a
time when mediation has
been of such importance
for contentious probate
claims. The widely publi-
cised case of Ilott v Mitson
has left a level of uncer-
tainty amongst many
practitioners as to
whether clients are free to
bequeath their estates to
whomever they wish. 

The case hit the headlines
when Heather Illot won
over a third of her mother’s
estate despite previously
being written out of the will.
She achieved her victory
through the 1975 Inheri-
tance (Provision for Family
and Dependants) Act. The
Act was intended to help
protect the close depen-
dants of someone who has
died, for example, prevent-
ing a step-parent from im-
poverishing a child by
walking off with everything.
The mainstream media
have questioned whether
the case marks the end of
testamentary freedom and
have encouraged a view
that adult claimants are in a
far better position than ever
before. In reality disputes of
this type have always had
an uncertain outcome due
to the broad discretion that
a court has. The current con-
fusion due to Ilott v Mitson
increases the uncertainty. To
mitigate against the costs of
a court decision, increasing
number of litigants are con-

Mediation and Contentious Probate
sidering mediation to re-
solve these claims.

In addition, the courts are
increasing the pressure on
parties to mediate. There
are now many authorities
that confirm refusal to par-
ticipate in mediation will be
seen as unreasonable con-
duct. This means that a liti-
gant who has refused to
engage in mediation is un-
likely to recover their costs,
regardless of the result.
Courts cannot compel par-
ties to mediate but courts
are designing orders to in-
crease the pressure. 

If you decide mediation is
the best course of action for
your client, the question is
when to mediate? As practi-
tioners know, the closer a
claim gets to trial the
greater the client’s risk.
However, there is often a
rush to mediation at far too
early a stage which can cre-
ate a false economy. Until
parties have properly venti-
lated the issues and areas of
difference between them
and proper evidence has
been gathered, it is impossi-
ble to mediate within a sen-
sible framework. Instead,
the ambition should be to
mediate before court pro-
ceedings are issued but
after the parties have ex-
changed evidence and draft
estate accounts prepared.
Too often parties seek to
mediate when the entirety

of the estate or assets are
unknown. 

Once mediation has been
agreed, the parties should
adopt a less adversarial ap-
proach at least until the end
of the mediation. Fre-
quently parties refuse to
concede the simplest of
points, such as a surviving
spouse’s entitlement to
bring a claim. There should
be a common-sense and
constructive approach limit-
ing the mediation to areas
where the parties are truly
at odds, rather than making
cheap tactical points with
some misplaced idea that
concessions are a sign of
weakness. Mediation is
about identifying what sep-
arates the parties with the
mediator then working to
facilitate a solution. 

Mediation position state-
ments are also a good re-
flection of how committed a
party is to the process.
These documents are of
course entirely without prej-
udice and may be ex-
changed with all parties or
delivered purely for the me-
diator. The latter approach
often creates suspicion and
I am yet to find a case that
does not benefit from open
statements that are crafted
with a view to resolution.
The trap which many
lawyers fall into is preparing
a skeleton argument in-
stead, dealing with legal

and factual disputes rather
than focusing on the key is-
sues that separate the par-
ties. Lawyers often forget
that everything that is cov-
ered by the umbrella of the
mediation will never be
seen by a judge and can
never be referred to in the
proceedings again. Position
statements focus on ele-
ments that are of the client’s
greatest concern and then
suggest practical options to
reach a settlement.

On the mediation day, joint
sessions are rarely used. In
claims that are particularly
emotive, as family disputes
frequently are, there may be
good reasons for keeping
parties separate particularly
where lawyers use a joint
session as if they were
opening a case to a judge.
That approach often en-
trenches parties, causing
the mediator to spend the
next hour unpicking the
comments made. Instead,
where a joint session is
used, lawyers should be en-
couraged to identify ele-
ments where there will be
scope for negotiation so
that all clients can see that
everyone is committed to
concluding the matter that
day. 

As the mediation pro-
gresses, ensure that your
client has the opportunity
to express all of their con-
cerns as this is often cathar-

tic and improves the likeli-
hood of a settlement. When
negotiations are becoming
difficult there is a tendency
to exclude the mediator
from discussions between
solicitor and client. Al-
though the parties are enti-
tled to proceed however
they wish, the mediator is
usually more use in the
room than outside. A good
mediator can help the par-
ties identify which of their
concerns are justified and
assist in framing an offer.
The sooner parties trust the
mediator’s confidential role,
the more use the mediator
can be. 

Finally, if a settlement is
achieved, take care to in-
clude all elements in the
written settlement agree-
ment. A Tomlin order is the
usual format if proceedings
are existing, but take care to
consider tax consequences
as the signing of a settle-
ment agreement creates a
new binding and enforce-
able contract. The parties
should consider whether
court approval is needed,
for example if any of the
parties are children, or if
there is anyone not at the
mediation that will be re-
quired to sign, such as inde-
pendent executors or
pecuniary legatees. The par-
ties should also remember
to comply with Section
19(3) of the 1975 Act which
states that any case con-

cluded under the provisions
of the Act should be sent to
the Principal Registry of the
Family Division for entry
and filing and permanently
annexed to the probate or
letters of administration. 
Mediation remains a fast,
economic and effective so-
lution to resolving con-
tentious probate claims of
all types. Using the process
wisely and with a mediator
experienced in these claims
can save your client’s signif-
icant distress and financial
risk.

Keith Etherington
Slater & Gordon

Keith Etherington
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Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:

l Forensic consultation in relation to DNA and body fluids evidence

l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert 
testimony at court

l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and 
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences 
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested 
parties

l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations

l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.
07796 546 224

sue.carney@ethosforensics.com
www.ethosforensics.com

Marian Lynch and Maurice Watkins

Lawyer of the Month
This month Ben Taylor, a founding partner of WTB Solicitors LLP
and Manchester Law Society Legal Aid Lawyer of the Year in 2011
talks to the Messenger…

What was the case/deal all about?

A group of Homeless people set up camp outside Albert Square in March 2015.
Manchester City Council objected to it and commenced possession proceedings to
evict them from that site, then from St Peter’s Square (where the camp moved to
once evicted form Albert Square) and then from St Ann’s Square.  Now the council
have obtained a “contra mundum” injunction order and have issued Committal Pro-
ceedings against certain individuals at a site on Oxford Road and King Street.  The
committal trial is listed to be heard on 30th September 2015.

What does this case/deal mean for your client(s)?

If unsuccessful the Defendants could be committed to serve a period of imprison-
ment.  It therefore means a great deal to them.

What was the biggest issue you had to overcome in the case/deal?

Trying to persuade the Legal Aid Agency to grant public funding to defend the vari-
ous possession proceedings, thus far, unsuccessfully and so having to persuade my
partners to allow me to continue to act Pro Bono.  Happily they agreed.

What has been the highlight of your career to date?

About 10 years ago, helping asylum seekers who failed to claim asylum at the point
of entry into this country and getting them accommodation and support pending
their “late” asylum claims.  It involved many out of hours Emergency Judicial Review

applications to High Court Judges with clients waiting in my reception until the early
hours before putting them in a taxi to their newly obtained accommodation.

What has been the most difficult moment in your career?

The constant attack by various governments on the Legal Aid system.  Every day is a
challenge but the implementation of LASPO was a particular low.

Who has had the most influence over your career?

Robin Ince, formerly a partner of Dunderdale Wignall where I did my articles.  He is
everything I wanted to be.  (And he gave me my first job).

Why did you become a lawyer and would you still make the same decision
now?

To do good.  I am not interested in making rich people richer.  Would I make the
same decision now?  Absolutely.  But the Legal Aid cuts mean that the Government
are exploiting my eagerness to help the vulnerable with little or no remuneration.

What are your plans for the future?

To continue to do what I am doing now.  I love my job.  If I won the lottery, I would
still do this job for free.
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Talking Heads
As Halloween approaches we asked practitioners "What is your
favourite horror film, or character from a horror film, and why?"

Mark Fitzgibbon
Partner
Hill Dickinson LLP

Not being a great fan of
horror films (given that if
they meet their brief in pro-
duction terms, the viewer is
likely to need to spend the
majority of the time cower-
ing behind cushions /
hands / pop-corn bucket
etc so I miss most of the de-
tail!) 

I have nonetheless seen a
fair few over the years, but
probably my all-time
favourite would be the orig-
inal Alien movie. Bearing in
mind it was released in
1979 (I was only 10ish at the
time!) the dark, claustro-
phobic atmosphere on the
Nostromo linked with a
simmering Sigourney
Weaver (Ripley) and the
clincher, the fact that you
don’t actually see the
feared creature until very
late into the film, make this
a true classic! If I had to
choose a more recent film,
it would be original Let the
Right One In – more subtle
and chilling!

Steve Kuncewicz
Head of IP and Media
Bermans
Law Society Council 
Member

Much as these picks will
make me seem older than
my 38 years, I’d always have
to go for either The Exorcist,
Alien or The Thing. All made
by great directors at the
height of their powers and
all pretty timeless, driven by
great scripts and great per-
formances. Like Jaws, each
uses their antagonist spar-
ingly and creates a true at-
mosphere of tension and
dread, spawning a slew of
cheap, lesser imitations and
franchises with diminishing
artistic returns – stick with
these originals and you’ll

Martin Bloor
Trainee Solicitor
JMW Solicitors LLP
Chair of the MTSG

Troll 2

I’m going to plump for Troll
2: an amazing film for all the
wrong reasons.

Not only does Troll 2 bear
no relation to ‘Troll’, there is
also not a single mentioned
of ‘trolls’ throughout the
film. However, the best part
(perhaps aside from the
laughable acting) is the fan-
tastically dreadful plot.

The story revolves around
an American family holiday-
ing in the secluded town of
‘Nilbog’... The slightly un-
hinged inhabitants are
though, not what they
seem. With the help of a pa-
ternalistic ghost, the truth
eventually emerges that
the townsfolk are not peo-
ple at all but, instead, gob-
lins intent upon eating their
human visitors… but only
after they’ve tricked them
into eating magic goblin
food which transforms
them into plants (because
goblins, as it turns out, are
vegetarian). 

Need I say more?

James Maxey
Managing Partner
Express Solicitors

My favourite horror film is
the original Jaws. Jaws was
released in 1975 and I was 6
years old at the time and
spent the summer holiday
the following year with my
parents and siblings in a car-
avan on the beach in South-
ern Ireland. 

The summer of 1976 was a
hot one and we spent a lot
of our time in the sea pre-
tending to be Jaws. Unfor-
tunately my sister was
always the one that got bit-
ten!  As the years have gone
by, my love for the water has
never gone away. 

I am a British Sub Aqua Club
advanced Diver and Na-
tional instructor and have
enjoyed diving off the Scot-
tish and Irish coasts. I’m also
fortunate to have a boat in
the South of France and
enjoy taking the opportu-
nity to dive when I can. The
Jaws film still brings back
fond memories and it al-
ways leaves me with a nig-

Louise Straw
Partner
Burton Copeland LLP
President, Manchester
Law Society

There are those in my fam-
ily who would suggest that
perhaps I am a creature
from a horror film, but I am
sure they love me really! 

But to answer this month’s
question I think it has to be
Anthony Hopkins as Hanni-
bal Lecture in “The Silence
of the Lambs”. Hopkins
plays the cultured psy-
chopath with a taste for
human flesh who skins his
victims with his teeth. 

Jodie Foster plays along
side him as an FBI agent in a
desperate bid to catch a se-
rial killer.

Hopkins is at once a fright-
ening and almost sympa-
thetic character. 

Both the book and the film
are gripping and have you
hiding behind the cushion! 

Raana Afsarpour
Solicitor
JMW Solicitors LLP

I must say, the thought of
seeing a modern horror film
fills me with dread, and not
just because they’re fright-
ening. They seem to be
more focused on making
you jump than being gen-
uinely disturbing. The fear
created by a great horror

film should - and will - stay
with you forever. ‘Jaws’ has
certainly stuck with me. De-
scribed as a masterpiece,
Spielberg’s classic is the
original and the best.
It’s terrifying with-
out any of the
grotesque guts
and gore and it’s
believable. So
believable that
it’s kept me out
of the sea most
of my life, even
fearing the
deep end of a
swimming pool
as a child!

Abigail Lowther
Slater Heelis

For me Lord of the Rings is
as scary as it gets – the big
battle scenes have me hid-
ing under a cushion! I am a

wimp when it comes to
horror films. Anything with
creepy young children in it
is possibly the worst. If I had
to pick then my favourite
character from a horror film
would have to be the mon-
ster from Jeepers Creepers.
Up until I saw that monster
I will admit I was terrified.
And then it appeared and I
burst out laughing. If an-
other horror film can make
me do that then maybe I’ll
consider watching some
more this Halloween!

gling fear every time I ven-
ture out into the sea. Al-
though… Why won't a
shark attack a lawyer swim-
ming in the ocean? Profes-
sional courtesy!

not only see great horror
films, but great films in their
own right. 

Otherwise, there’s always
Batman & Robin and Battle-
field Earth – truly two of the
most terrifying movies ever
made, albeit for entirely dif-
ferent reasons. 



Probate 15

How do you best ensure the profitability of your probate work? Surprisingly,
most law firms appear to not know the gross profit margin of their probate
department (and possibly of the firm as a whole). Let me put that differ-
ently. Of the 140 firms who use our probate software (Isokon), the majority
declined to answer our questions about their profit margin for this area of
work. 

We were not able to assess whether they did not actually know the answer
to the question (which appeared to be case) or whether they were simply
being discreet. Or possibly they were just embarrassed to reveal their rela-
tively low profit margin. The irony is that the firms that were willing to dis-
cuss their profitability, all revealed that their gross profit margin is
consistently in excess of 70%. 

The key question is: how have these high margin firms managed to achieve
this level of profitability. What distinguishes them from the low margin
firms. In the one instance in which the firm was willing to discuss their suc-
cess openly, the formula appeared to be relatively straightforward. Prof-
itability is a mixture of effective software combined with judicious
organisation. Let us examine that in more detail, since both parts are
equally important.

Profitability is a mixture of effective 
software combined with judicious 
organisation.
The software is an accounting database designed specifically for probate
(and trust) work with the ability to easily record the variety of financial data
of the deceased estate, including such items as business and agricultural re-
lief, ISAS and PEPS, net or gross taxation of domestic and foreign equities,
including double taxation agreements, separating capital and income, post
probate adjustments, and abatement of assets, in instances where the es-
tate is more than just a bank account and a house.

The software includes a case management component that consists of a
workflow with task management, a log of events, and a mailmerge facility
that enable a range of standard letters to extract data from the accounting
database. The latter enables a range of letters and emails to be produced
and sent to banks, building societies, funeral directors, utility companies, ex-
ecutors, beneficiaries, and other related parties. Letters to these parties can
be produced at the proverbial click of a mouse, and often more than one
letter at a time, each of which can be billed at the rate of one unit of time for
each individual output.

It is axiomatic that having the software technology available does not in-
evitably result in the level of profitability achieved by the firm in question.
To repeat the key question, how does our example customer consistently
achieve a gross profit margin in excess of 70%.

Probate - How to do the work profitability

The department is headed by a partner who holds morning meetings with
the four team leaders. The tasks for the day are examined and discussed, as
shown in the case management component, to ensure that the team lead-
ers understand the nature of each task, even though most tasks are fairly
straightforward. Where a complex task requires the professional skill of the
partner in charge, she might allocate a complex task to herself by a simple
switch in the software. 

Once satisfied, the team leaders head off to their respective teams of three,
four or five paralegals or former secretaries, all of whom have received a
thorough training in the use of the software. Towards the end of the work-
ing day, the partner in charge looks at the log of tasks in the software to en-
sure that all tasks have been completed. This method of organisation is
simple, straightforward and effective. 

An important adjunct to ensure success is training. To quote Charles Chris-
tian the doyen of legal technology in his chapter on ‘Computer and Technol-
ogy Issues’ in the Probate Practitioner’s Handbook: “… computer systems are
just tools whose value derives from how they are used. It therefore follows
that if people are not trained in how to use them properly, the firm will not
see a satisfactory return on its IT investments.”

The second component of success is organisational discipline. To quote
Charles Christian again: “… it helps to have a senior member of the firm in
overall charge of the implementation, so that they can compel the fee earn-
ers to attend [the training]” and axiomatically to actually use the software.
The extreme converse of our profitable firm is where practitioners are per-
mitted to go their own way and revert back to a more manual method of
doing the work. Working as a cohesive team is fundamental to success and
profitability in this area of work

For further information please contact: Gregory van Dyk Watson, Managing Director of Isokon Limited. 
Email: gregory@isokon.com or call 020 7482 6555. Alternatively visit www.isokon.com

Isokon was founded by Gregory van Dyk Watson in 1999. The company has invested 44,000 man hours in development of the product over the
last 16 years. The company is currently the leading supplier of software for Probate and Private Client work. It is used by 36% of law firms who
do private client work. It is used by more than 2,000 individual users. Isokon is used for the most complex estates, as well as basic estates.
Isokon is based on an accounting database engine with an integrated Isokon case management component.

Alternatively visit  www.isokon.com
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16 News

Is social advertising right for your firm?
With 1 billion people using
Facebook in a single day last
month, it's no secret that so-
cial media is here to stay.

We all know social media is
great for promoting your ex-
pertise and content, engag-
ing with prospective clients,
boosting your events or re-
cruitment drive, and giving
your brand a personality.
The question is not whether
it's right for you; it's more a
question of whether you
can get it right, by identify-
ing the platform your audi-
ence is most active on, the
type of content and posts
that will appeal to them, and
the times of day and fre-
quency that will generate
engagement.

But another unexplored av-
enue for many firms is social
advertising – paying to get
your business seen on social
media by a new audience.
Paid social: the benefits

• Targeting – The biggest joy
of social advertising is that

users willingly give the net-
work lots of personal infor-
mation – meaning you can
then target them incredibly
precisely. While LinkedIn is a
B2B marketer's dream, let-
ting you pinpoint individu-
als in a specific industry or
with a particular job title,
Facebook's targeting op-
tions are mindblowingly
personal – from job and in-
terests to relationship,
homeowner and parent-
hood status. 

• Objectives – Social ads can
achieve a range of objec-
tives, including growing
your audience, generating
website traffic, and data
capture for lead nurturing.
Facebook and Twitter also
let you start by choosing an
objective, guiding you to
the most effective formats.

• Formats – Carousel images,
video ads, downloadable
content, sponsored posts
and Like or Follow cam-
paigns help mix it up, along-
side more standard formats

such as sidebar ads.

• Re-engage – Facebook and
Twitter allow you to remar-
ket to previous website visi-
tors while they're on social
media, or target a list of
email addresses such as
your newsletter sign-ups.

• Low cost – One of the
biggest surprises for many
businesses is the low cost
per click of social advertis-
ing. In a competitive indus-
try like law, it can look
particularly low compared
to Pay Per Click search ads
(although you're targeting
people earlier in the funnel).
In short, social media has
the potential to be right for
almost every business; just
like non-paid, it's more a
question of getting it right.
You need to understand
which channel, targeting
and messaging is best for
your business – and for that,
you need to put yourself
firmly in the shoes of your
audience.

Statue of Alan Turing
in Sackville Park 

The cast-bronze statue of
Alan Turing was unveiled on
23 June 2001 (Turing’s birth-
day) in Sackville Park close
to the University of Man-
chester building on Whit-
worth Street.

The money for the statue’s
creation was raised through
the Alan Turing Memorial
Fund. Glyn Hughes, an in-
dustrial sculptor, was com-
missioned to produce it and
it was cast in China. 

The bench he is sitting on
bears the inscription ‘Alan
Mathison Turing 1912-1954’
and a message as if en-
coded by an Enigma ma-
chine: ‘IEKYF RQMSI ADXUO
KVKZC GUBJ’. This translates
as ‘Founder of Computer
Science’. Turing is holding
an apple because it is
thought that he committed
suicide by lacing an apple
with cyanide.

Alan Turing was a mathe-
matician who worked at
Bletchley Park during World
War II with the code break-
ers who deciphered Ger-

A little bit of history

man naval codes including uncovering the settings for the
Enigma machine.

He is regarded as the father of modern computer science
and it was at Manchester University in 1948 that he worked
on the Manchester Mark 1, one of the world's earliest true
computers.

Turing was gay in a time when homosexuality was regarded
as a criminal offence.  Despite his outstanding war record
and his academic achievements he was outed as a homo-
sexual and subsequently arrested and prosecuted. This
ended his career and in 1954 he was found dead by his
cleaner. He was 42 years old.

To young people, social
media is as natural as
breathing, but their ex-
pertise is garnered in a
personal capacity – tweet-
ing or posting with no
‘rules’ and, often, no end
game in mind.

That’s why, two years ago,
we launched The Juice
Academy social media ap-
prenticeship to help fill a
massive skills gap by
moulding this natural ex-
pertise so that it can be ap-
plied commercially, for the
benefit of companies and
brands. The first of its kind,
The Juice Academy has
since trained more than 100
young people, employed by
companies across the North
West.

“Yes but,” I hear you cry. “The
world of law is quite special-
ist. How could an 18 year
old possibly understand it
and be trusted to manage
our brand online?”

When it comes to marketing
and communications, law is
not all that different from
any other sector. Law firms
have to successfully engage
with their target audiences,
communicating appropri-
ate key messages across the
right media channels to po-
sition themselves as experts
in their field.

These are skills we teach at
The Juice Academy. As a re-
sult, our apprentices are de-
livering top-notch social
media campaigns for spe-
cialist businesses, including
law firms. 

Manchester-based Berg So-
licitors, for example, took on
apprentice, Laura, in Janu-
ary 2014. She has now grad-
uated from The Juice
Academy and is working

full-time in the firm’s mar-
keting team.

Sarah Wilde, Laura’s mentor
at Berg, had this to say: “The
Juice Academy was a fantas-
tic opportunity – we were
involved right at the heart
of the process from day one,
meeting both budding can-
didates and like-minded
employers looking for social
media apprentices all get-
ting the support from the
Juice team. It’s a great way
to support both upcoming
talent and grow your mar-
keting approach at the
same time. Win-win eh?” 

And Laura agrees: “One of
the best things about the
apprenticeship has been
seeing the results of cam-
paigns I’ve been involved in
- with the support of The
Juice Academy I’ve been
able to learn more about

How can law firms juice up
their social?
Sandy Lindsay MBE, Chair of leading PR firm, Tangerine, 
introduces us to a different kind of apprenticeship that
could be the answer to this question…

what I'm doing in my role
with social media and how I
can benefit the company.”

Just like any other industry,
the knowledge needed for
successful communications
in the legal sector can be
taught to the next genera-
tion. By taking on a social
media apprentice, law firms
can benefit from young
people’s native talent for
digital communications,
and actually hone the spe-
cific skills they need for their
company – furthering their
business goals and creating
much-needed jobs for the
young at the same time. 

For more information about
The Juice Academy, visit:
www.juiceacademy.co.uk –
or call on 0161 817 6600
and ask for Amy or me!

Laura, apprentice at Berg
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Saving Costs in Clinical
Negligence Claims

The government is report-
edly looking for new ways
to reduce costs in clinical
negligence claims. It is float-
ing the idea of using a fixed
costs regime. Most clinical
negligence litigators will tell
you that this is an area of lit-
igation wholly unsuited to
fixed costs. Each case is
unique and is liable provide
new and often unexpected
challenges. The imposition
of fixed costs will hinder the
pursuit of justice for pa-
tients who have suffered
avoidable injury at the
hands of the state. I hope
that in its attempt to reduce
legal costs the MOJ and
DOH will not portray clinical
negligence lawyers as the
enemy. The government

would learn much from lis-
tening to claimant practi-
tioners.

Many practitioners have
told me that they have no-
ticed a change in approach
from the NHSLA in the last
year or so - a more robust
defence of claims. This
might result in the defeat of
some claims that would
otherwise have been set-
tled with payment of costs,
but the fear is that it it will
increase costs in many more
cases which ought to have
been resolved, or resolved
earlier.

The following alternative
suggestions have been
made to me on twitter. By
repeating them I am not en-
dorsing them all, but at least
some of them ought to be

considered by the govern-
ment if it is serious about re-
ducing legal costs in this
field.

1. The NHS should work to
reduce the number of in-
juries caused by negligence.
This is not a flippant sugges-
tion. It goes to the root of
the problem. Patient safety
does not have to entail de-
fensive and conservative
medicine. Claims and costs
can be reduced by adopting
systems of work which will
enhance patient safety, par-
ticularly in fields such as ob-
stetrics where negligence
can lead to catastrophic in-
jury and correspondingly
large compensation pay-
ments.

2. Patients should be in-
formed immediately when

Clininal Negligence Claims
Nigel Poole Q.C. of Kings Chambers examines the changes in
approach to Clinical Negligence claims and the proposals to
introduce fixed fees...

something goes wrong and
injury may have been
caused due to negligence
or error. Many clients - in
particular in more modest
compensation claims - have
told me that if only the doc-
tors or nurses had "come
clean", admitted that a mis-
take had occurred, ex-
plained how it had
happened and apologised,
then they would have ac-
cepted it and would not
have contemplated litiga-
tion.This is not just about
having suitable systems in
place, it is about individual
professionals acting profes-
sionally and providing a
proper service to their pa-
tients. When mistakes are
made they should be can-
did about them.

3. NHS bodies should an-
swer complaints meaning-
fully and candidly. If a
complainant feels "fobbed
off" by a response to a for-
mal complaint, they are
more likely to contact a so-
licitor; they are more likely
to feel hostile to the NHS
body that has not only in-
jured them but has failed to
acknowledge the harm
done. The NHS should not
under-estimate the anger
and resentment that can be
generated.

4. Defendants should com-
mission early independent
expert investigation when a
claim is intimated.

5. Defendants should make
early, full admissions of lia-
bility where appropriate.
Where a full admission is
not made, they should seek
to identify clearly the issues
that remain in dispute.

6. Defendants should take
active steps to effect of early
settlement.

7. Devise no win no fee
arrangements for Defen-
dant Solicitors. I am not
sure, personally, that this
would work to reduce costs
in practice, but the broader
point is that Defendant rep-
resentatives should have in-
centives to achieve early
resolution of claims at mini-
mal cost.

8. Remove costs budgeting
for clinical negligence
claims. Many feel that this

takes up additional time
and effort. However, it
might be said that the way
to avoid costs budgeting is
to introduce fixed costs.
Where costs are in issue, the
NHSLA should seek to avoid
the "stand-off" that often
occurs. It should engage
positively to resolve costs
disputes at an early stage. It
should make generous pay-
ments on account of costs
in order to avoid interest on
costs payments.

9. Expand the availability of
legal aid for clinical negli-
gence claims.
10. Abolish agency fees for
medical experts.

11. Repeal the court issue
fees hike. In many cases the
£10,000 issue fee will ulti-
mately fall at the door of the
NHS. By raising the court
issue fee by thousands of
pounds, the MOJ is directly
increasing the legal costs of
clinical negligence claims
and is taking money from
the NHS.

12. Stop throwing away
costs by opposing reason-
able applications for interim
payments etc.

13. Avoid procedural point-
scoring which tends to in-
crease the Claimant's costs
ultimately payable by the
Defendant.

14. Revisit the way in which
care reports are prepared
and presented. Perhaps the
same point can be made
about many expert reports

and the process of joint ex-
pert meetings.

15. Engage with claimants,
claimant lawyers and defen-
dant lawyers, to learn points
of best practice. If we talked
to each other more, we
could learn to trust more
and work together to re-
duce legal costs.

Alarming or Alarmist

Now a campaign is afoot to
persuade the public that
claimant clinical negligence
practitioners are over-
charging, thereby diverting
much needed funds from
patient care. Ben Gummer
MP at the Dept of Health
has said that lawyers are
"loading grossly excessive
costst" onto the NHS. The
media have seized upon the
NHSLA's Annual report for
2015 as further evidence in
the case against the
lawyers.

Take for example this piece
in The Guardian under the
headline:
NHS sounds compensa-
tion alarm after £120,000
lawyer bill for £5,000
claim

Beside the piece is a side bar
headed: "Clampdown on
lawyers overcharging the
NHS in medical negligence
cases"with a link to an arti-
cle about government pro-
posals to introduce fixed
costs for clinical negligence
claims.

The headline case was one

Nigel Poole Q.C.
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of delay in diagnosing can-
cer. Readers of this blog will
know how difficult such
cases are to investigate and
to prove. Damages were
eventually agreed at only
£5,000 but the case was
struck out.  Hence, the costs
received by the claimant's
solicitors were nil. They
worked for nothing on a
case which was doubtless
both difficult and of consid-
erable importance to their
client. This is not mentioned
in the report or The
Guardian piece.

In the other example used
in NHSLA report and the
Guardian piece, claimant
lawyers are condemned for
seeking over £50,000 in
costs for a claim settled for
£2000. However, the even-
tual award of costs was just
over £12,000. Details of the
case and the expert evi-
dence required to prove it
are not provided.

Striking a balance between
achieving access to justice
and reducing the costs of
claims against the NHS is an
important public policy
issue1. Coverage of the
NHSLA's report, whether
prompted by government
briefing or otherwise, has so
far done a disservice to in-
formed public debate.
Whilst not seeking to argue
for or against the fixed costs

proposals, I do think it is im-
portant that the media and
the public are given some
basic facts about costs.
Some of these are so self-
evident to those who work
in clinical negligence litiga-
tion that they are often left
unsaid. 

Very Few Claims

Only a tiny fraction of pa-
tient interactions in the NHS
result in negligence claims.
Very many patients choose
not to sue the NHS for dam-
ages even though enticed
to do so through advertis-
ing and the attraction of no
win, no fee agreements.
Clinical negligence lawyers
did not lobby for, nor did
they introduce no win, no
fee agreements.

Claims are Difficult and
Costly to Prove

It is very difficult to win a
clinical negligence claim. It
is extremely rare for a med-
ical professional to tell a pa-
tient that they have been
negligent. In the absence of
admissions by the NHS, the
patient has to prove that
the doctors were negligent
and that the negligence
caused them avoidable in-
jury. Treatment is negligent
only if no responsible body
of doctors working in the
relevant field at the relevant

time would consider it ac-
ceptable.  It is not enough
to show that the treatment
was below average or poor.
To prove their case a patient
needs to acquire, sort and
interpret the medical
records and then obtain
supportive expert medical
opinion from doctors who
either work or have worked
in the NHS, that the treat-
ment given to them was
negligent and that the neg-
ligence resulted in avoid-
able injury. This may require
them to obtain several ex-
pert reports and then to
meet with the experts to en-
sure that their opinions can
be put together to form a
coherent and persuasive
case against the NHS. All of
this work needs to be done
before a patient knows
whether they have a case
worth pursuing.

The NHS Demands Proof
of Loss and Damage

Patients have to prove the
extent of the injury suffered
and the financial conse-
quences of it. It is not
enough to put a rough fig-
ure on likely damages. The
NHS presses for evidence in
support of the losses
claimed. This may require
expert evidence from, say, a
prosthetic expert, an ac-
commodation expert and
an occupational therapist.

No Burden of Proof on the
NHS

There is no burden of proof
on the NHS. Hence,
claimants incur much
greater costs than defen-
dants at the early stages of a
case.

Claimant Lawyers Often
Unpaid for Investigating
Claims

If the investigations show
that there is no worthwhile
claim to be brought, the
claimants' lawyers do not
get paid anything for the
work they have done. It
would cost the state a small
fortune to pay for the inde-
pendent investigation of
potential claims against the
NHS. Instead that burden is
met by claimant lawyers.

Claimant Lawyers Only
Paid for Successful Claims 

Claimants' lawyers are only
entitled to be paid for suc-
cessful cases. 

Claimant Lawyers Paid
Costs only by NHS Agree-
ment or Court Order 

In each case where the NHS
pays costs to Claimant's
lawyers the NHS has ac-
cepted that it should pay
costs, or has been directed
by a Court to pay costs. In

every other case the
claimant's lawyers recover
no costs at all from the NHS.

The Amount of Costs Paid
to Claimant Lawyers is De-
termined by NHS Agree-
ment or an Independent
Judge

The amount of costs
payable in every case the
NHS loses is either agreed
by the NHSLA or is assessed
by an independent Judge as
being reasonable and pro-
portionate. The more cases
the NHS loses after arguing
that it was not negligent, or
contesting the level of dam-
ages, the greater the costs
burden to the NHS.

Costs Include Experts'
Fees, Court Fees and VAT

A claimant's claim for costs
will typically include ex-
perts' fees, an insurance
premium (where recover-
able in law) court fees and
VAT. Not all costs recovered
are for the lawyers - some
go back to the government.

Costs Are Limited to those
that are Reasonable and
Proportionate to the
Claim

If fixed costs are introduced
and are set below currently
allowable rates then they
will be below costs thought

by the courts to be reason-
able and proportionate.

The Government Fixes
Damages for Death

Many claims involve patient
deaths caused by medical
negligence. The govern-
ment controls who can re-
cover damages for a death
and the amount of such
damages. If fixed costs are
introduced and are fixed as
a proportion of damages,
then the government will in
effect control the ability of
families to challenge the
NHS where they believe a
loved one has died as a re-
sult of clinical negligence.

Clinical Negligence Claims
Are Also Brought Against
Private Healthcare
Providers

Any restriction on recover-
able costs for clinical negli-
gence would apply not just
to claims against the NHS
but to claims against private
cosmetic surgeons and
other private healthcare
providers.

T: 029 2048 4141 / F: 029 2048 4321 / experts@lextox.co.uk / www.lextox.co.uk

Call us today on 029 2048 4141
or email experts@lextox.co.uk for a competitively priced bespoke quotation

/  Hair drug and alcohol testing experts

/  CDT and Liver Function blood testing

/  Sample collection appointments arranged  

 immediately and usually collected in 

 48 hours

/  Speak to our experts directly to discuss  

 the test results

/  Legal DNA relationship testing at 

 Ministry of Justice and ISO 17025   

 accredited laboratories

Results and Expert Reports for family law cases and child 

care proceedings within 5 working days



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@jbaskerville.co.uk

Magic

What can contribute most to the delivery of the major re-
quirements of our law firm business? These are the prime
challenges that face us all

• Working Capital
o Time, billing, cash collection

• Enhanced Profitability
o Efficiency and productivity
o Division of labour
o Flexible working
o Business continuity and DR

• Risk management and compliance
o Process
o Triggers
o Business continuity and DR

• Client retention and development
o All of the above and communication

• New business acquisition
o Marketing – mail, web site, social

media
o Effective quotation and conversion

• Staff development and retention
o Processes and precedents
o Anytime anywhere working
o Objectives, targets and appraisal

• Effective management
o Management information and 

business intelligence
o KPIs
o Targeting and forecasting

The core to delivering all of the above is the Magic of IT.  

Without doubt, if we are to have successful law firms we
have to abolish the old fashioned view that IT is an overhead
and regard it as a profit generator. 

IT needs to be related and understood against our business
strategy, business plans, short medium and long term ob-
jectives and targets. It is essential that there is a willing
adoption by all in the practice and this includes the exploita-
tion of developments/enhancements  and a great and col-
laborative working relationship with vendors to ensure
significant returns on investment.

It is a topic I have been asked to talk about at the Legal 360
Conference in early October.  

Assuming there are enough wizards to go around - many
believe that the real magic is the benefit of liberation so it is
worth getting to know and understand. When you start to
look you will be very surprised at how little of the available
resource is being utilised.

You will recall at how shocked many of you have been at
things like the volume of new business enquiries you ini-
tially get and fail to convert, self generated mystery shop-
per results and the true realisable WIP

Scott Harding (Poole Alcock), Joanna Kingston Davies (Lees)
and Richard Hodkinson (DWF) are also making a major
statement at the MLS Management Conference on 6th Oc-
tober. Another incentive for all firms interested in running a
successful business to attend

Manchester Law Society
Management Conference

6th October 2015
Hilton Hotel, Manchester

http://www.manchesterlawsociety.org.uk/eve
nt/2015/10/6/management-conference-2015/

Back in June I wrote about the use of IT by Poole Alcock as
a significant example and the major contributions from MLS
Advantage members

-Hosted IT from ConvergeTS - http://convergets.co.uk/ 
-Hosted Telecommunications from Matrix247 -
http://www.matrix247.com/ 
-Video Conferencing from Viewpoint AV - http://www.view-
point-av.com/ 
-Conveyancing quotes and searches from ETSOS -
http://etsos.co.uk/ 
-Outsourced DD transcription from Document Direct -
http://www.documentdirect.co.uk/ 

There’s More – New Conveyancing 
Offering

In June in the Poole Alcock case study I referred to their Prac-
tice Management System which is one of the market lead-
ers for an integrated product SOS Connect and now we can
discuss further the additional case management invest-
ment. The new offering is a ready made “out of the box” so-
lution from market leading case management vendor Visual
Files – part of Lexis Nexis Enterprise. This product integrates
with SOS Connect and some other PMS or significantly can
be stand alone. It also makes great use of MLS Advantage
suppliers

- Hosted by ConvergeTS
- Integrated with ETSOS to enhance quotes and search ca-
pability 
- CTI with Matrix 247 telephony

Scott says that “the solution will automate the labour inten-
sive administration tasks in the conveyancing business,
freeing up staff and lawyers  to focus on client related activ-
ity, customer service delivery and growing the operation…
it will free up valuable time for caseworkers…..it will auto-
mate the more complex legal processes and calculations re-
ducing errors”

The potential is a clearly demonstrable return on invest-
ment in IT

I had to Smile – again………..

Last month following a Gazette article some London firms
were catching on to the concept of “agile working” which
many firms are handling in the north west with MLS Advan-
tage members

The National Law Society that already has MLS Advantage
member Moneypenny www.moneypenny.com as a recom-
mended Business Services Partner in September it followed
in the steps of Poole Alcock and the Manchester Law Soci-
ety by endorsing Document Direct - http://www.document-
direct.co.uk/ as a Business Services Partner for its
Outsourced Typing and Transcription service.

There is much more available than potentially realised;

- Typing and transcription
- Document production
- Electronic Verification

These three product/service streams contribute to speed of
production and document processing and approval, re-
duced overheads, more flexibility around in house resourc-
ing, 24 x 7 availability, enhanced client experience,
compliance and security. 

Again through the use of technology major benefits com-
plying with our significant business needs.

Simon Drane of the Law Society of England & Wales said
“Document Direct delivers an excellent transcription serv-
ice to law firms throughout the UK and across the globe.
They demonstrated a thorough and sensitive understand-
ing of the issues involved in moving typing to an external
provider. Their approach to confidentiality and security
should give confidence to our members”

Managing Director is Martyn.Best@documentdirect.co.uk 

Bill Kirby is a director of Professional Choice Consul-
tancy offering advice to firms on business issues from
strategy, planning, business development, the effective
use of IT applications and IT hosting for compliance,
business continuity and DR. He can be contacted at bil-
lkirby@professionalchoiceconsultancy.com 
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opened on a weekday especially for MTSG) promises to be
a resounding success and an incredibly enjoyable night (not
to mention a late one). A huge thank you in advance to
Sholeh Alemi, Christina Rees and our newest addition to the
MTSG committee, Hannah Morrison of Brabners LLP for all
of their hard work in organising the event.

A little bird told me…
I would encourage MTSG members to follow us on Twitter.
We’ll be announcing events and opportunities there first
and will enable members to sign up to events while capac-
ity lasts. Our handle is @mcrTSG – and we’re happy to an-
swer questions you might have on there as well as by email.

We also have a group on Facebook which is a great place to
open a dialogue with fellow members and raise any issues
which you’d like to discuss or even to be raised with the
Manchester Law Society or the Junior Lawyers Division.

More Than Just Merriment
While it is easy to associate MTSG with its vibrant schedule
of social activities, there are also scores of other activities for
members. Amongst these are our various career-enhancing
opportunities arranged by our education secretaries Rachel
Forbes and Joe Ailion. MTSG has, over the years, forged
strong links with local universities, chambers, law schools
and various other organisations. Check out our twitter, web-

MTSG News
Winter Is Coming
As the dark days of winter approach and
the temperature plummets, the cold re-
ality of the departure of summer has
now started to bite. However, despite
the meteorological misery, there is
cause for optimism – and not just be-
cause we now have a few good months

free from the scourge of mass ‘out of office’ replies.

Many current and past MTSG members will now have
qualified and started new jobs buoyed by the recent re-
moval of the traineeship-broadcasting prefixes from job
titles. More exciting, however, is the arrival of hundreds
new Trainee Solicitors to Manchester’s many firms and the
consequential proliferation of incredibly exciting MTSG
events and opportunities.

Launch Party
The first of these events is our amazing MTSG Launch
Party at the extravagant and opulent Club LIV, Manches-
ter on 1 October. The exclusive venue (which is being

site and regular MTSG update emails for details of our
many opportunities which you can use to develop extra-
curricular skills and enhance your CV!

If you’ve any comments or suggestions for the types of
opportunities you’d like MTSG to provide then please feel
free to get in touch with our Education Secretaries
Rachel.Forbes@pinsentmasons.com and
Joe.Ailion@slatergordon.co.uk.

Forever Manchester & British Heart Foundation
MTSG will also be upholding its dedication to charitable
causes over the coming year, and we are pleased to an-
nounce that this year we will be supporting two charities:
Forever Manchester as our local charitable cause and the
British Heart Foundation as our chosen national charity.
We will have a variety of fundraising events and voluntary
opportunities taking place over the next twelve months
so please do get involved to support these worthy causes,
and if you have any particular ideas for fundraising activ-
ities (anyone for skydiving?!) please contact our Charities
Secretary, Cesca, at Francesca.Norris@slatergordon.co.uk.

Martin Bloor, MTSG Chairman
Brabners LLP
Martin.Bloor@Brabners.com
0161 836 8827

ter, M1 3BN and are open to both members and non-mem-
bers.

If you would like further details of any of these events and/or
you if have any requests or suggestions for CPD topics you’d
like to see covered please contact the branch at: manchester-
cilex@outlook.com

The Chartered Institute of Legal Executives
Become an authorised practitioner

Have you thought about gaining practice rights in your area
of work to complement your existing qualification? Then why
not become a CILEx Practitioner?

Rights are available in each reserved practice area: probate,
conveyancing, litigation and immigration. Once authorised
you no longer need to work under supervision or ask other
lawyers to sign off your documents. It also opens up excellent
career progression opportunities whether you stay in your ex-
isting role or decide to set up your own regulated firm.

The process of attaining practice rights is straightforward. Au-
thorisation is based on your knowledge, skills and experience.
There is no additional course or qualification, except for advo-
cacy. [NB - Probate and conveyancing rights are open to all
CILEx members not just Fellows].

For further information please contact CILEx Regulation:

Phone: (01234) 845770
Email: practicerights@cilexregulation.org.uk

CILEX News

CILEx Greater Manchester Branch 

The branch is running a full calendar of events during 2015
and the following events are currently scheduled:

CPD Events
1st October 2015 -Manchester Legal Walk
8th October 2015 -Nadine from Sacco Mann (interviewing
techniques)
20th October 2015 -Professionalism Event (Creative
Problem Solving)
22nd October 2015  -Topic TBC (with Park Square Cham-
bers)
12th November 2015  - Update regarding the employment
market in Greater Manchester (Sacco Mann)
26th November 2015  -  Topic TBC (with Park Square Cham-
bers)
Social events
3rd December 2015  - Christmas social event (venue TBC)

Unless otherwise stated all CPD events take place at 6pm at
the offices of Weightmans LLP, 3 Piccadilly Place, Manches-

Entity Regulation via CILEx Regulation
Since earlier this year new and existing law firms have had
a choice of regulator as they can apply to CILEx Regulation
for authorisation as a legal business. This is the first time law
firms across the full range of legal services can choose the
regulator that is most appropriate for them. 

One of the first Chartered Legal Execu-
tives to seek authorisation was Mark
Winton (pictured) a former Chair of the
CILEx Greater Manchester Branch, who
said: "The fact that CILEx Regulation
has now been granted rights to regu-
late its members and law firms is the
final piece in the jigsaw puzzle for me,
as I can take everything I have learnt

over the years and start operating independently. The staff
at CILEx Regulation are very friendly and approachable and
I would definitely recommend applying if this is something
you are interested in, or even if you are looking to switch
regulators. Personally I’ve found the CILEx Regulation
model to be much more competitive than some other reg-
ulators."

For further information please contact CILEx Regulation on
(01234) 845770.

CILEx Regional Contact
If you would like any further information about CILEx please
contact Chris Hoskin, CILEx Development Officer for The
North of England:

Phone: 07881 286267
Email: choskin@cilex.org.uk 

Newly Qualified Solicitors of
Manchester at Revolution
Parsonage Gardens on the
Thursday 8th. This is a flag-
ship event in the MYSG cal-
endar and this year did not
disappoint. The food and
drink was kindly sponsored
by our friends at St John’s
Building Chambers and In-
terlink Recruitment.  Louis
Rosenthal of Interlink was
incredibly hands on with his
support for the event and
promoting his specialist
legal recruitment firm which
is headquartered in Man-

chester and has been established since 2011.  As a former
insolvency solicitor at Halliwells he was the ideal partner for
this event to provide some advice to our Newly Qualified So-
licitors.

Looking ahead we are hoping to organise a couple of
smaller more intimate events with a guided ghost walk
around the city and a cupcake master class.  If you are in-

MYSG News
Last month saw the start to the MYSG’s
new calendar with an interesting com-
bination of events.  On the 14th Sep-
tember our members enjoyed a
seminar held by Health and Fitness
Coach Ben Cartwright providing top
tips to keep the mind and body feeling
good.  

The event was hosted at QC Legal’s fantastic new prem-
ises; the healthy buffet provided was top notch and the
MYSG will certainly look to work with QC Legal going for-
ward. This event was shortly followed by a fun filled wine
tasting at Neighbourhood on the 30th September in con-
junction with our friends of the Chartered Accountants
Group in Manchester.  A lot of contacts were made at both
events and members had a great opportunity to develop
their networks.

The start of October brought our welcome event to the

terested or know anyone at your firm who is looking to
develop their network and business development skills
please sign up to our mailing list at
https://www.mysg.co.uk 
and follow us on LinkedIn and Facebook.

Until next month!

Charlotte Brinsley
Chair of Manchester Young Solicitors Group
Family Solicitor at Slater and Gordon Lawyers
Charlotte.brinsley@slatergordon.co.uk
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24 News

New research has revealed that more than two thirds of
workers who witnessed bullying said their colleague was
subjected to a sustained period of harassment with over
half seeing workmates sworn at.

The report shows that tight deadlines, personality clashes
and office politics often caused tensions to run high with
more than 37 per cent of those questioned saying they felt
they had been bullied themselves and a further 21 per cent
admitting they have witnessed colleagues being subjected
to abuse.

Shouting, shoving, intimidation and threatening behaviour
were all reported by respondents in the study which polled
2,000 working Brits.

But while most people had witnessed or believed they had
faced bullying in the workplace, less than half (48 per cent)
did anything about it.The survey of men and women was
commissioned by employment law specialists Slater and Gor-
don who see hundreds of cases of employees being bullied
every year.

Colleagues being deliberately humiliated by a bully was wit-
nessed by more than a quarter of those questioned while one
in ten had heard racist insults. One in six saw a co-worker sub-
jected to inappropriate sexual remarks. Childish pranks were
seen by 24 per cent of those surveyed while one in 15 saw
their colleague’s work being sabotaged.

One in 20 said they had witnessed physical violence between
workmates.

The bullying was disguised as ‘workplace banter’ in 56 per
cent of cases while 68 per cent said the behaviour was ‘sub-
tle’, such as leaving a colleague out of work drinks, lunches
and meetings.

Four in ten workers who were bullied appeared stressed or
upset by the behaviour while 21 per cent were reduced to
tears.

Claire Dawson, employment lawyer at Slater and Gordon,
said: “Bullying in the workplace is all too common and comes
in many forms.

“As our research shows the majority of bullying comes in the
form of verbal abuse or intimidation. This is often dismissed
as ‘banter’ between colleagues but the workplace shouldn’t
be a place where people are insulted. The idea that people
can be subjected to physical violence while at work is quite
alarming. This can have a devastating impact on the person
who is being bullied and can result in depression and anxiety.

“Our research shows that most people who witness bullying
prefer to do nothing about it. They are concerned for their
own positions and aren’t willing to put their necks on the line,
especially when they don’t know how an employer will re-
spond to the issue.

“Our advice to anybody being bullied would be to stand up
and take action. You have to confront the bully, either directly
or through HR or a manager, to let them know that what they
are doing is unacceptable.”

Over half (52 per cent) said they did nothing to stop the bul-
lying with a third admitting they felt too awkward to say any-
thing. A quarter thought bullying was just part of the culture
of where they worked.

Twenty per cent said they feared becoming the target of the
bully themselves if they spoke out and one in ten thought
they could lose their job if they complained. A quarter said
they didn’t think it was their responsibility to do anything
about it 

Of those who were bullied 43 per cent said they were intimi-
dated and almost a third were humiliated in front of col-
leagues. Almost a quarter said they were shouted at and one
in ten were excluded from staff social events. One in 20 had
things thrown at them.

Four in ten said they thought the bullying they experienced
was due to a personality clash and 28 per cent believed it was
because of office politics.

Claire Dawson, from Slater and Gordon, added: “If speaking
directly to the bully doesn’t work it’s important that the vic-
tim makes a diary of when the abuse took place and in what
form. It can be key when raising it with your employer to have
witnesses to corroborate your story. 

“If you can’t resolve things informally the next step is usually
to lodge a formal grievance and if that doesn’t work you may
want to consider legal action. Before you decide that this is
what you want to do contact our employment lawyers who
will advise you about the best way forward with your case.
You can also approach your union for support.”

Luke Roberts, an anti-bullying expert, said: “It’s shocking but
not surprising that the research has found that almost six in
ten people have witnessed or suffered bullying  in the work-
place. When somebody is bullied it’s a very personal thing
and employers have a duty to recognise the problem if some-
body complains.

“From a practical point of view it’s important for the employer
to recognise that bullying has an impact on productivity and
morale, not just on the bullying victim, but also on the work-
force as a whole. 

“Bullying is not just something that happens to children at
school. Adults can be bullied too and many feel distress from
being bullied in the workplace.”

Research reveals almost six in 10 people have witnessed or suffered bullying in the workplace.
Most People Have Experienced Bullying at Work
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People across the North West are being invited to join the stars of last year’s I’m a
Celebrity Get Me Out of Here for a unique overseas trek to Iceland, all in aid of the
NSPCC. 

World Superbike Champion and King of the Jungle, Carl Fogarty MBE will be leading the
overseas trek along with 2014 X Factor contestant and Jungle runner up, Jake Quickenden.
They will be joined by Carl’s family – wife Michaela Fogarty and daughters Claudia and
Danielle Fogarty. 

The duo are now looking for people to join their challenge and help raise money to support
the NSPCC’s work preventing abuse from ruining childhoods.

Taking place from 6 - 10 July 2016, the challenge will see participants walking the Landman-
nalaugar route across the Southern Highlands, through one of the most actively volcanic
parts of Iceland. 

But the adventure doesn’t finish there, participants will also have the chance to visit the
iconic Blue Lagoon and take a well-deserved dip before returning back to the UK.

An NSPCC spokesperson, said: “By joining Carl and Jake on this once in a lifetime adventure,
you’ll cross stunning terrain and take in some of Europe’s greatest wilderness areas, home
to glaciers, thundering waterfalls, steaming lava fields and boiling mud pools. All the money
raised will help us continue to protect children in the North West and across the UK, and
prevent abuse.”   

This 4-day trek isn’t for the faint-hearted; the days will be long and the terrain challenging,
full of steep climbs and descents on rough ground, but the memories will last a lifetime and
the NSPCC’s dedicated team will be with you every step of the way. 

To find out how you can get involved, visit www.charitychallenge.com

To register your interest, email challenges@nspcc.org.uk

Foggy and Jake’s Iceland Trek

Employees at Express So-
licitors were recently
treated to a summer party
at Managing Partner,
James Maxey’s house in
Winsford.

During the party a charity
raffle was held to raise
money for one of the firm’s
nominated charities – For-
ever Manchester. There
were some fantastic prizes
up for grabs! 1st prize was a
weekend in a Range Rover,
2nd prize was a flat screen
TV, and 3rd prize was 4 Dis-
ney on Ice tickets. Other
prizes included; an extra
day’s paid holiday, Alton

Towers theme park tickets,
an £80 experience voucher,
dinner at Albert’s restaurant,
champagne, and choco-
lates.

When asked about the sum-
mer party raffle, James
Maxey commented: “We are
delighted that we have
been able to raise so much
money for Forever Man-
chester. As a Greater Man-
chester based business it is
important to us to raise
money to help improve the
communities where our
staff and their families and
many of our clients live and
work.

“Our partnership with For-
ever Manchester has en-
abled us to reach out to
over 100,000 people in this
region. As a forward think-
ing employer, we recognise
the importance of em-
ployee engagement and
fundraising activities can be
fun and motivating for our
employees and contribute
positively to their experi-
ence of working at the firm.”

Overall the raffle was a huge
success and managed to
raise over £1,000 which has
been donated to Forever
Manchester.

Charity Raffle raises over £1,000 for
Forever Manchester

Lawyers turned lifesavers by signing
up to become blood donors
More than 30 members of staff at Slater and Gordon pledged to make a donation when the
NHS Blood and Transplant Service called into their offices on Mosley Street. The visit was or-
ganised by clinical negligence solicitor, Stephen Clarkson, a regular donor, who said he was
delighted with the response.

He added: “It’s easy to take for granted that hospitals will have blood if we ever need it, but
those supplies just wouldn’t exist if it weren’t for the people who donate.“That’s why it’s so
vital to hold events like this and I’d like to thank my colleagues for taking time out to sup-
port such an important cause.”

Anyone aged 17 to 65 and in general good health can become a blood donor.
Find out more at blood.co.uk.

CILEX
26 Charity & CSR
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When dining at a restaurant over lunch you’re likely to
be thinking about two things: first, will you be able to
get through all three courses and get back to the office
in your lunch hour and second, will you slip into a food
coma from too much food. I bore both of these things
in mind when I sat down to try the new Express Lunch
at 47 King Street West. 

I opted for the steak tartare to start and the Mediter-
ranean linguine for my main course. They were both of
a very high standard, especially considering the low
price for the whole lunch - £11.95 per person. 

Within 40 minutes of sitting down, both courses had
been served and devoured, and it did not feel rushed
at all. Portion sizes were just right, so desert was a
given. There is one desert on the menu; a ginger and
lemon posset, or you can opt for tea or coffee. The cap-
puccino was particularly good. Within 50 minutes, the
meal was complete. 

The atmosphere was almost tranquil and felt rather like
an escape. I would highly recommend the restaurant
itself and Express menu; my only criticism being that it
should include more of 47 King Street West’s great of-
ferings. 

Raana Afsarpour
JMW Solicitors LLP

Review of 47 King Street West – Express Lunch 
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Contact 
David Opie: 01524 220001 or davidopie@etsos.co.uk   

Search Aggregator

Contact 
Ste Pritchard: 08000 740 247 or ste@matrix247.com

Telecoms : Connectivity : Mobiles

Document Direct

 
 
Contact
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk

Docutech Office Solutions

Contact  
Jason Dixon: 0844 8932919 or jasondixon@docutechsolutions.co.uk

Contact 
Aaron Naisbitt: 0845 872 4400 or aaron.naisbitt@convergets.co.uk

Managed IT Services

Compli by Weightmans

Contact 
Michelle Garlick: 0161 233 7330 or michelle.garlick@weightmans.com

Viewpoint

 

Contact 
Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com

 
 

Contact  
Joanna Swash: 0333 202 1005 or joanna.swash@moneypenny.co.uk

Switchboard Support                    

Contact
Sarah Green: 0800 856 7792 or sarah.green@xyonecybersecurity.co.uk

Xyone Cyber Security

AML Training

Contact 
Bill Jones or Sarah Scott: 0161 828 1937 or  bill.jones@elplearning.co.uk
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MLS ADVANTAGE
MORE ADDED VALUE FOR 

MEMBERS OF THE MANCHESTER LAW SOCIETY

and regularity. Compliance has a high priority along with low ongoing operating costs. Our portfolio 
encompasses telephone systems, low-cost landline calls, mobile packages and implementing networks for 

Contact 
Ste Pritchard: 08000 740 247 or ste@matrix247.com 

matrix247.com/lawTelecoms : Connectivity : Mobiles

 
  .sisab coh-da na no ytiunitnoc ssenisub ro maet esuoh-ni na rof troppus  

service that’s endorsed by the Law Society and dedicated to taking care 
of calls for the legal sector. Fully briefed by you, your own Moneypenny 
Receptionist and small team will look after calls just as if based in your 

Contact 
Joanna Swash: 08000 199 944 or joanna.swash@moneypenny.co.uk

Switchboard Support                   moneypenny.co.uk/legal 

MLS 
ADVANTAGE

Established in 2006, Converge Technology Specialists provide Hosted 

3,000 staff relying on our services every day. Our services include 
hosted desktop, co-location, hosted applications, managed IT support 
and disaster recovery/business continuity from two UK datacentres. 
We are familiar with many of the legal sector software vendors with 
whom our team work on a daily basis for both our on-premise and 
datacentre based clients. We are a Microsoft Gold Partner, Citrix Gold 
Partner, IBM Business Partner and VMware Enterprise Solution Provider. 

Managed IT Services  convergets.co.uk

Contact  
Aaron Naisbitt: 0845 872 4400 or aaron.naisbitt@convergets.co.uk

 
improve their customer delivery, save time and money and ultimately 

ETSOS provides a free-to-use online portal, incorporating our 
‘search supermarket’ ordering platform, delivers the widest possible 
selection of searches and reports to review, compare and select 
– all the brands and multiple product lines together in one place, 
backed up by value pricing, easy checkout and dedicated assistance.   

Search Aggregator etsos.co.uk

Contact 
David Opie: 01524 220001 or davidopie@etsos.co.uk

AML Training
ML Solutions provides cost effective anti-money laundering training  

organise and manage their compulsory AML training obligations. All 
 

CPD hours.

mlsolutions4u.co.uk

Contact  
Bill Jones or Sarah Scott: 0161 828 1937 or info@mlsolutions.co.uk

weightmans.com Compl-i by Weightmans
Compl-i provides regulatory and compliance advice and assistance to 

is designed to support you in meeting the evolving regulatory, compliance 
and risk challenges you face. This is underpinned by incisive commercial 
advice on business management and structure, all delivered by specialist 

legal professional privilege and peace of mind is assured.

Contact 
Michelle Garlick: 0161 233 7330 or michelle.garlick@weightmans.com

docutechsolutions.co.ukDocutech Office Solutions

that you need at great prices. We specialise in document technology, cost 

your business before we can offer the right combination of hardware, 

callouts - whatever your requirement give us a call.

Contact  
Jason Dixon: 0844 8932919 or jasondixon@docutechsolutions.co.uk

documentdirect.co.uk Document Direct

an outsourced typing and transcription service to your fee earners we 
help improve the turnaround of your documents enabling you to react 
more effectively to your clients. We are 100% UK based and offer a 

supported by ISO27001 the Information Security Management system. 
You will be impressed by how we can help you, so please call us for your 
free trial.

Contact 
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk

viewpoint-av.comViewpoint

it can deliver to the client experience, business processes and operational 

solutions for legal environments where presentation, collaboration, 
training, learning and communication take place. From sophisticated 
meeting room and presentation technology to video-conferencing and 
digital signage systems, our specialist knowledge allows us to integrate 
the very best audio-visual, multi-media and collaboration solutions into 
legal working environments with ease. It’s because we understand the 
relationship between people, space and technology that we can deliver 
specialist design, installation and management services.

Contact 
Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com

Whatever happened to the 9 to 5 client? - byBernadette Bennett, Legal Commercial Manager attelephone answering specialist Moneypenny
THERE was a time, refreshingly some may argue,when clients were happy e
nough to conduct any business with their law firm be-tween the hours of 9am and 5pm. There was even anunderstanding that the office may be closed for alunch break.
Clients’ expectations fell within these safe, easily de-fined parameters. Today, an online culture; which ini-tially crept up on us, pervades almost every aspect ofour business; and indeed personal, lives, changing allthat for good. Embracing the digital age, in terms ofdeveloping and successfully implementing an onlinestrategy is no longer a nice-to-have for law firms of allsizes, it’s a must, with the pressure on to deliver whenthe phone rings as a result.
Those who attended the recent NatWest mmadigital`From Click 2 Client’ Conference will no doubt haveplenty of food for thought in terms of capitalising onthe opportunities digital marketing presents when itcomes to new business generation and overall clientsatisfaction.
With clients accessing information and making en-quiries on the move on smartphones, tablets andother devices, and expecting a response at a time tosuit their busy lifestyles, an ever-growing number offirms are recognising the benefits of telephone an-swering support. At a fraction of the cost of hiring, it’sa flexible and cost-effective solution to meet demandand provide a seamless professional response everytime; supporting busy periods, holidays, absencesand extending virtual opening times. 
At Moneypenny, legal continues to be our largest sec-tor, accounting for more than half a million calls everyquarter. Legal also accounts for the majority ofovernight calls handled by our receptionists in NewZealand during their daytime. Indeed, in the earlypart of this year, the numbers of legal clients requir-ing 24/7 call handling support either on an overflowor fully outsourced basis rose from 17% to 24% whencompared to the same period in 2014.
Client habits have changed and expectations are at anall-time high. In an `always on’ world, the firms thriv-ing are not only generating more leads from creativemarketing across multi-platforms, but capitalising onevery opportunity by having the resources they needto convert new business in the first place then build-ing lasting client relationships through great service.   
For more information on Moneypenny’s services or totake advantage of a no-obligation trial, please con-tact: 0333 202 1005hello@moneypenny.co.ukmoneypenny.co.uk

Celebrating our 25th year in providing communications into Legal firms and endorsed by 
Manchester Law Society for the last 4 years for the work achieved advising firms in managing risk,
improving staff and client communications and reducing law firms operating costs it's our remit,
through regular communication in The Messenger, to keep Senior Partners, Practice Managers and
those involved with ensuring communication for staff and clients is at an optimum, to be informed
of the latest trends in Law firm communications.

What has created the greatest interest in Law firms this summer?

Further to our previous MLS article in August we discussed prevention around Telecom System Hacking and 'Agile Working',
the enquires received from Law firms who are looking to now implement Agile Working Solutions has been our busiest 
quarter to date.

This term simply translated  enables partners and staff to use the device they find easiest (whether a desk phone, PC, Laptop,
tablet or mobile phone ) to receive and transmit all communication with staff and clients exactly the same, purely 
dependant on your location at the time....remaining completely in control at all times.

What does this mean for my Practice?

The idea is that your telephone system, client records (Practice / Case Management system and / or CRM), Microsoft Outlook
and partners mobiles are all linked together and talking to each other. Rules may then be set up to route clients calls to the
most appropriate person, client handling team or receptionist whilst presenting the most appropriate previous  client 
correspondence , their client record and the required persons current status at the same time. 

What benefits will it bring to my firm?

Clients could be profiled into categories and dependant on who they are, what matters they have engaged with previously,
or if prospective clients, the opportunities they offer across the firm, you may choose to route calls to high-touch business
development staff or receptionists or both....all the while ensuring they are aware of opportunities and have a means of
measuring opportunities. In addition, partners and associates that are working away from the office can appear to clients as
in any location you wish.

How do I know this is right for us?

If as a firm your are looking to develop existing clients potential or have multiple Practice locations, work remotely or en-
gage associates to work as a 'virtual' Law firm whether having 5 or 500 staff, adopting intelligent call routing across 
telecoms, mobiles, laptops and client databases is a huge benefit.

Will this cost us money?

This will depend on how far you wish to integrate. Solutions we provide start from a very simple connection of your existing
mobiles, client databases and MS Outlook to the telephony platform. In doing this we provide immediate cost savings which
can make the initial project completely cost neutral. Once the foundation is in we can share knowledge and advice around
how we have helped many law firms develop, taking each enhancement one step at a time so you can measure pay-back.
Only move to the next stage when the last has been justified.  As they can be deployed either on-premise or hosted / cloud
options, as a small law firm it's possible to implement the same technology the very largest of firms are deploying as it can
be based on a per-user per month model too!

Contact our specialist legal telecoms team today on 0345 362 0 247 asking
for  Victor, Sam or Simon or email teamlegal@matrix247.com. Alternatively,
Ste Pritchard, Group MD ste@matrix247.com 



Risk Update
Welcome to the 

October edition 

of Risk Update.

MFL Professional is a division of McParland Finn Ltd.  McParland Finn Ltd is authorised and regulated by the Financial Conduct Authority.

If your firm hasn’t yet secured renewal or the process is proving to be difficult, either due to pricing or lack of options, please feel free to 
discuss with us. We are the MLS preferred Professional Indemnity Insurance Broker.

We will be happy to provide a no-obligation second opinion by way of a confidential, discreet and trustworthy discussion, either over the 
telephone or face to face, offering genuinely independent advice on your renewal offer and any alternatives already obtained or, if required, 
to seek such alternatives from appropriate insurers.

Our opinion will take into account your claims record including any outstanding matters and, importantly, whether a change of Insurer is 
actually to be recommended or not – the correct advice may be to maintain your existing insurer relationship.

To reiterate, our advice will be genuinely independent, forming part of our service to MLS members. We will only seek to obtain alternative 
options if you specifically wish us to do so.

If you do wish to discuss with us, our contact details are below. 

Richard Gledhill,
Executive Consultant - Financial Lines
E: richardg@m-f-l.co.uk
T: 0161 237 7725
M: 07984 879124

John Jones,
Development Executive
E: johnj@m-f-l.co.uk
T: 0161 237 7739
M: 07872 501955
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50 lucky people with have the opportunity 
to win 2 x 45 minute training sessions.

Classes available from 6:15am to 7:30pm

Lean Fitness Studios, The Ainscow Hotel, Trinity Way, Manchester M3 5EN (Behind Spinningfields)

Tel: 0161 827 1650.  Shower and changing facilities available.  Free parking. 
T&Cs – 24 Hour Cancellations Policy – we will confirm your appointment if you cannot keep the date please let us know.

In my former life working in pharmaceutical R&D, I spent most of my day sitting or being hor-
izontal – driving to work, at my desk, in front of the TV at home, and sleeping.

In fact one day I assessed the total daily average movement (we won’t go so far as to call it ex-
ercise!) in my day, from waking up to reaching the car, car to desk, and in reverse until I went
to sleep.

It didn’t amount to a whole hill of beans, I can tell you. My desk dwelling life was, if not a clear
and present immediate danger, slowly having an adverse affect on the quality and quantity
of my life. 

Breakfast was poor quality and often on the run. Lunch, as I hadn’t been organized, was often
a sandwich (and a bag of crisps). My musculo-skeletal health was not great, my body shape
was not going in the right direction, and key markers of health were in all likelihood not that
positive. You can add high stress, deadlines, and long hours to that list.

Thankfully that was a long time ago for me. If this sounds somewhat like your current reality,
being deskbound is a real threat to the quality and quantity of your life:

- Recent research suggests that those who sit for more than 6 hours daily and exercise regu-
larly are more likely to have heart disease than those who sit less than 3 hours per day and
don’t exercise at all.

- Researchers have also found that sedentary behavior increases the risk of developing chronic
illnesses such as cancer, heart disease, and type II diabetes.

- Prolonged sitters have been found to be more susceptible to musculo-skeletal issues, such

Deskbound: Is Your Desk Killing You?
as muscle, nerve and joint pain.

- The biggest reason I hear for people not engaging in personal training is that they’re time
limited, but research from the US shows that those who work more hours are not more pro-
ductive, and research from Finland shows that the added stress of working long hours can
lead to impaired sleep, depression, diabetes, heavy drinking, poor memory, and heart disease.

- Apart from the human cost, poor workplace health and a sedentary environment is bad for
business and a company’s bottom line; absenteeism and presenteeism are increased, health
insurance costs go up, and research from the US shows that S&P 500 companies with em-
ployee wellness support in place bumped their bottom line by 6% over those that didn’t (and
that’s without thinking about additional intangible benefits).

We’re still offering our free workplace health talk, you can email me on the address below
about that, or about a free personal training consult if you’d like to find out more.

To your new lean and healthy body,

Matt Brereton-Patel

three sixtyº Personal Training is a health clinic and personal training gym based on
Bridge St. For more information visit www.threesixtypersonaltraining.co.uk
twitter: @threesixtyfit  facebook: /threesixtyfit

Manchester Law Society Members receive a 10% discount on personal training upon
production of their Benefits of Membership Card
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Monthly Competition

and send to FranEccles-Bech@manchesterlawsociety.org.uk  no later than 15th
October  2015. 
The winner of the 1st prize of the Frankie and Benny’s competition was Matthew Kelly of Freeths LLP
and 2nd prize goes to Debbie Czapla of WTB Solicitors LLP

Some of the funniest photos in my inbox this month:

Can’t believe this is actually true!  

One for Jack to take note of:

This is so true!!!

Sadly this one is true too! 

Peter thinks this one is very apt for me (he may wish he had never sent it #youareSOdead)

And finally – if Heineken did photo
bombs………………

Fran Eccles-Bech
Chief Executive

Win a pair of top price tickets to Manchester Camerata’s ‘The Sequel’ concert on 
23 October, 7.30pm.
THE SEQUEL—ARVO PÄRT, MCR LITERATURE FESTIVAL, POP-UP BAR
Friday 23 October, Manchester Cathedral, 7.30pm

Accordion sensation Martynas Levickis brings his rock-
star persona and superlative artistry to Piazzolla’s Four
Seasons in this collaboration with Manchester Litera-
ture Festival, which also features music by Camerata
favourite, Arvo Pärt.

RSC actor David Fielder will read extracts from Samuel
Beckett’s Company alongside Philip Glass’s String Quar-
tet which was written for the stage version, and the
concert finishes with Dvořák’s lively ‘American’ Quar-
tet, arranged for string orchestra. Infusion Bars will
provide a pop-up bar pre-concert and at the interval.
Doors open 6.30pm.

Glass String Quartet No.2, ‘Company’ | Piazzolla Four Seasons of Buenos Aires 
Pärt Festine Lente | Dvořák String Quartet No.12 ‘American’

Gábor Takacs-Nagy conductor | Martynas Levickis accordion
David Fielder narrator

We have two pairs of top price tickets to give away. To be in with a chance of winning 
simply answer the following question:

Q: Vladimir and Estragon are the lead characters in Samuel Beckett’s most
famous play – can you name it? 

32 Lifestyle

“Spend time with your parents, treat them well.
Because one day, when you look up from your

phone they won’t be there anymore.”

A woman has two problems

1. Nothing to wear
2. No room for all the clothes
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Expert Witnesses

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES? 
Senior Residential Property 
Solicitor with over 30 years 
conveyancing experience (29
years as a sole practitioner) avail-
able for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very reasonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR. 

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

Contact us....
THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337  Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk

Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys,  Lancashire FY5 2WW
Tel/Fax: 01253 829431 
E-mail: j.baskerville@jbaskerville.co.uk

Advertising enquires
j.baskerville@jbaskerville.co.uk
www.baskerville-publications.co.uu

All rights reserved, reproduction in whole or part without written permission from the Publisher
and Manchester Law Society is not permitted.  Photographic material and manuscripts are supplied
at owners risk, neither the company not its agents accept any liability for loss or damage.

The Society welcomes articles and letters from members on any topic and items should be sent to
the above address

The views and opinions expressed in the Manchester Messenger are those of the individual contrib-
utors and not of the Manchester Law Society

Locums

Notary Public

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791
jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years conveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Situations Wanted

Kitchens and Bedrooms

·     Sliding Mirror Doors

·     Laminate Floors

·     Joinery Work

·     Plumbing and Electrics

Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205

10% OFF WITH THIS VOUCHER 

3D Designs Available

Supply and Fit or Supply
Only

Kitchen Fitting Service

Please mention 
The Messenger when 

responding to advertisements

GET YOUR BUSINESS
NOTICED

To advertise in the 
Messenger please call 
Julia on 01253 829431

PARALEGAL 

required for busy high street practice. 
Full time.  Experience preferred.   

Please apply to: Nicholls Solicitors Mayfield
Chambers 228A Stockport Road Timperley 

Altrincham Cheshire WA15 7UN or 
sarah.turnbull@nichollssolicitors.com 

Situation Vacant

Woodpecker Bakery
We provide bespoke baked goods
made to order.

Our specialities include
brownies, salted caramels
and marshmallows.

Ideal gifts for family,
friends, clients or just to
say thank you.

Contact us on 

carla@woodpeckerbakery.com
or 

07834073628 

to discuss your personal
quotation

GET YOUR BUSINESS 
NOTICED

To advertise in the 
Messenger please call 
Julia on 01253 829431

or email
j.baskerville@jbaskerville.co.uk

34 Classified
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At Clayton Legal your talent matters...

    ...so we go further to connect your legal talent to opportunities nationwide 

visit our website: www.clayton-legal.co.uk

telephone: 
email: enquiries@clayton-legal.co.uk

For more on these and other vacancies please contact Clayton Legal 

 Where talent matters 

At Clayton Legal your talent matters...

    ...so we specialise in connecting your legal talent to opportunities nationwide 

visit our website: www.clayton-legal.co.uk

telephone: 
email: enquiries@clayton-legal.co.uk

For more on these and other vacancies please contact Clayton Legal

 Where talent matters 

MOJ Portal Paralegal – South Manchester – Up to £23k 
A highly regarded law firm is looking for an experienced Personal Injury
Paralegal to join their RTA team.   They are looking for a competent
candidate who shares at least 12 months experience of handling PI
matters independently.  Knowledge of the MOJ portal stages 1 - 3 is
essential. 
Please Contact Rebecca Owen – ro@clayton-legal.co.uk

RTA Litigator – Greater Manchester – Up to £26k 
An expanding law firm based in Greater Manchester is looking for a
number of experienced PI Litigators to join their RTA team. They are
looking for Litigators who have a minimum of 12 months experience of
handling a caseload of litigated RTA matters independently. 
Please Contact Rebecca Owen – ro@clayton-legal.co.uk 

EL Fee Earner; Central Manchester; Salary up to £30,000 + bonus. 
Ref CMS02140’2002
A reputable law firm are currently expanding and seeking an 
experienced EL Fee Earner, ideally with 1 – 3 years experience within
Employers Liability. Candidates must be able to demonstrate 
experience of running their own litigated caseload and have a proven
track record. 
Please contact Lauren Connors on lc@clayton-legal.co.uk 

Qualified/ Licenced Conveyancer- Manchester- 21245
A reputable firm in Manchester is appointing a Licensed Conveyancer.
The team are a small accredited firm and deal with a range of areas
such as banking and all aspects of commercial and residential property
law.
Please contact Steph Griffiths sg@clayton-legal.co.uk

Commercial Property 3-10 PQE- Altrincham   
My client is a smaller niche law firm that is looking to appoint 2 
Commercial Property Solicitors. Their clients include a number of key
financial institutions across the North West and London. They seek a
more Senior Commercial Property Solicitor and also a more Junior 
Solicitor with a focus very much on investigation of titles to protect the
lenders. The work is of smaller value but higher volume and also 
involves commercial leases.  
Please contact Lynn Sedgwick ls@clayton-legal.co.uk 

Associate Solicitor 1-3 PQE- Central Manchester - £negotiable
This Legal 200 firm are eager to appoint a Commercial Litigation 
Solicitor for their Central Manchester Office. The successful applicant
will be experienced Solicitor with a background in Bank focused 
litigation.
Please Contact Simon Scott ss@clayton-legal.co.uk

Solicitor – 1 year + PQE – South Manchester - £negotiable
A highly successful and established Law Firm are looking to appoint
Clinical Negligence Solicitor. The successful candidate with be dealing
with a mixed and varied caseload.
Please Contact Simon Scott ss@clayton-legal.co.uk

Commercial property 4-8PQE – Lancashire- salary up to £50,000   
This regional commercial heavyweight law firm is looking to recruit a 4-
8 PQE Commercial Property Solicitor at its Preston office. The 
department advises on a range of commercial property matters 
including development work, general commercial property matters,
sales/acquisitions, landlord and tenant and secured lending matters to
a range of clients.  You will have exceptional file management and
communication skills.  
Please contact Lynn Sedgwick ls@clayton-legal.co.uk 

Law Costs Draftsman - Manchester - £Neg
A large Defendant Firm seeks an experienced Law Cost Draftsman to
join their busy department. They will consider strong Costs candidates
with at least 2 years experience to manage a case load of Costs files
and assist other fee earners as and when required. The role will involve
drafting schedules of Costs and formal bills of Costs, telephone 
negotiations, drafting points of dispute and replies.     
Please contact Jamie Miller jm@clayton-legal.co.uk 

Proclaim Developer – 2+ years experience – Manchester – 
up to £35,000
A large multi sited law firm are looking for a talented Proclaim 
Developer to work on their case management system.You must have 
previous experience working on a Case Management System and be
able to lead the continued enhancement of the Proclaim Software.
Please contact Fiona Turner ft@clayton-legal.co.uk 

RTA Litigator; Central Manchester; Salary up to £35,000. 
Ref CMS021355’2002
A successful law firm are currently looking for an experienced RTA 
Litigator to join their established team. You must be able to confidently
manage a litigated caseload of RTA and Credit Hire matters. 
Please contact Lauren Connors on lc@clayton-legal.co.uk 

Private Client Solicitor- Prestwich- 21142 
I am currently assisting a reputable firm based in Prestwich to appoint
a Private Client Lawyer.The successful candidate must have experi-
ence in Wills, Trusts, Tax planning, Court of Protection, and Lasting
Powers of Attorney. The firm are looking for a professional, dedicated
and experienced Solicitor to take on a busy caseload and hit the
ground running.
Please contact Steph Griffiths sg@clayton-legal.co.uk
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