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It’s very, very clever
Mike Mackey of Burton Copeland gives an update on crime contracts...
Like it, lump it or leave it,
there are three obvious conclusions to be drawn from
the latest consultation:
Chancery Lane played a
stunner, in part Grayling
was actually listening to us
and it’s very, very clever.
Sure, there’s the issue of cuts.
He’s moved a little though not
much. But there were always
going to be cuts and anyone,
who doesn’t understand the
political imperative driving
the cuts, is living in cloud
cuckoo land. I fear that those
who want to continue the
struggle against them will
have little by way of artillery
and some sturdy walls to
breach. Arguments on the
principle of slashing fees fell
and will continue to fall on
deaf ears.
To get from where we were at

the outset – no client choice,
no payment of travel disbursements, PCT and so on,
to where we are now, in my
humble view is overwhelming evidence that Des Hudson, Richard Miller and the
rest certainly earned their
corn on this one. That fact
needs to be recognised.
No one can say that Grayling
and his team didn’t listen,
even though, for much of the
time, that was the impression
he gave me and others. Right
to the last minute, I was pretty
sure the outcome would be
PCT, in one form or another.
So why is it so clever? I suggest it deals a knock out blow
to almost every conceivable
objection – other than “we
don’t like it – it’s Armageddon”. Firms large, small, BAME,
whatever, no longer face the

prospect of a sudden death
end at the end of a price tender. To anyone suggesting
that Grayling is putting them
out of business (and some will
be put out of business) the
answer is “You have nationwide client choice, you’ve told
us client choice drives quality,
so build your firm by attracting clients”. Quality was one of
our arguments against withdrawal of client choice, wasn’t
it?
According to Des Hudson,
who spoke to us all in Manchester some months ago,
Grayling wants to revolutionise the market just like
Ryan air revolutionised air
travel. I think the concession
of client choice, with two tiers
of contracts, will allow him to
reshape the market via the
duty solicitor scheme. Dependent on the number of duty

contracts per area, those
could be very sustainable,
even at the level of cuts proposed.
I’d like there to be very few
duty contracts. That’s because
I don’t particularly want a
contract along with 30 plus
others. That simply wouldn’t
be sustainable. It seems
Grayling has sustainability in
mind and notes that duty
contracts need to be sustainable in their own right.
There’s lots about the proposals that I don’t like, but a lot
less than in the first consultation and this one, as I’ve said,
is very, very clever.
Mike Mackey
Burton Copeland
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Social Media, Ethics and the Law

Regulars

For those that don’t know
me, social media is a big
part of my working and personal life; those that do
know me are probably sick
of hearing me talk about it.
Either way, the fact that social media has now become
part of our mainstream
media mix is impossible to
ignore.
Think five years and ask yourselves how many times you
were watching a TV programme and noticed a hashtag
in
the
corner,
encouraging you to tweet?
Now they’re pervasive, and
many broadcasters are looking enviously towards the elusive “second screen” of
viewers who have one eye on
their TV and the other glued
to a tablet or smartphone.
Social media is built around
the principle of engagement but what happens when that
engagement moves beyond
anodyne commentary into
something approaching banter, or worse, abuse?
As social media has infiltrated
our consciousness, we’ve
seen countless newsworthy

stories dealing with what
happens when commentary
via social media oversteps the
mark of acceptability. Of
course, it’s hard to draw such
a line in the sand. As anyone
who’s ever spent any amount
of time on forums or social
networks will tell you, the
web has long been a haven
for “trolls”; users who (in the
appropriate
words
of
Wikipedia, a long-standing
bridge under which they
gather) “sow(s) discord on the
internet by starting arguments or upsetting people”.
It’s easy to argue that coming
across a Troll simply goes with
the territory of frequenting
social media platforms; in fact
to many it’s almost a badge of
honour. Recent psychological
studies have suggested that
teens and younger children
simply can’t appreciate that
their trolling may well have
real consequences over and
above their being “blocked” –
if you need any evidence to
support that theory, I suggest
(but don’t necessarily advise)
mentioning either Justin
Bieber or One Direction in a
negative light and waiting for
a response.

GQ ran a cover story on each
member of One Direction to
mark them edging into adulthood, leading to the publication receiving tweets such as:
“DO YOU REALIZE HOW
MANY PEOPLE WANT TO
CASTRATE THE PEOPLE WHO
WORK FOR THIS S****Y
MAGAZINE” and “GO PUNCH
THOSE S***S AT GQ AND ALL
THEIR BS ABOUT YOU ALL
UNACCEPTABLE HARRY THEY
TALK S**T ABOUT Y’ALL”.
I can only apologise for the
blatant abuse of caps lock
and the redacted language,
but you get the idea.
The false sense that what you
say online has no real consequence doesn’t end there. Despite telling anyone who’ll
listen that what you say and
do online can be (and now
frequently is) punishable in
the same manner as if you
said it offline, every other day
brings a new example of my
favourite legal cliché at work
– the one witness who’ll never
let a court down or fold under
cross-examination (unless it’s
a printout…) is a copy of your
online profile.
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For those of you who don’t
follow the impact of the rule
of law on social media, here’s
a brief timeline of the major
cases in which users have either been prosecuted or sued
as a result of their online activity:
May 2010 When Robin Hood
Airport was closed due to
heavy snow, Paul Chambers
tweeted 140 characters which
will haunt him forever: “you’ve
got a week and a bit to get
your sh*t together, otherwise
I’m blowing the place sky

continued on page 8
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President’s Column

President’s Column
Just as I began to write
this column I received a
letter from the President
of the Law Society, Nick
Fluck with information
relating to the Proposals
to reform the procurement of criminal legal
aid. As I started to digest
the new Proposals, it became very clear to me
that for those firms working in this area who take
no action it will be unlikely that they will survive.
I say that in the honest
hope that most if not all of
our members will take action. The new Proposals
mean that there will not be
a duty solicitor contract for
every firm. According to
the Law Society, 80% of the
slots are currently fulfilled
by 25% of the firms. Consolidation will be inevitable
and with the new contracts
expected to start in Spring
2015, firms should begin to
prepare now.
It is likely that the smaller
practices will face the
biggest challenge of sur-

vival. With the option of
forming consortia and joint
arrangements, whilst it is
unclear how this will work
in practice, no doubt small
business owners should
start to talk to each other
now to work on a model
before it is too late.
Following a “mail-shot”
from the SRA seeking basic
financial information from
law firms, one of which
reached me, I was puzzled
as to exactly what the SRA
would conclude from the
responses. Every business
operates differently and
has varying pressures on its
cashflow and whilst the information was clearly to
identify firms facing “financial instability” I remain curious as to whether the SRA
will be any wiser once the
exercise is complete.
On the other hand, the
MOJ has recently issued a
demand for information
from around 150 claims
management companies,
with the Gazette headlining the article “Panic over
CMC disclosure demand”.

Information sought includes details of copies of
invoices, details of business
models and…a list of panel
firms.
It will be interesting to see
whether the MOJ gets the
information it has demanded and when that information includes a list of
panel firms, whether those
lists will be passed to the
SRA and what the SRA will
then do with that information. It is no secret that the
SRA had neither the inclination nor the resources to
implement the ban but
with the MOJ doing the
hard work, the SRA may
find non-compliant practices handed to them on a
plate.
Such’s Life
I had the privilege, like
many Council members attending the September
meeting to meet John
Hyde, a reporter from the
Gazette. For those of you
recognise the name, John
covers personal injury, professional indemnity insur-

ance and Regulation/ compliance.
As John began his presentation to Council, he tackled a question which was
likely to follow…why does
the Gazette only report bad
news? As John started to
read out the Top 10 most
visited pages to the website, many of which related
to the demise of significant
legal practices in 2013, it
became very clear why
most reporting focused on
“bad news”. The readership
craves it.
For me personally, I hate
reading bad news. It lowers
my mood and gets me
thinking very negatively
about that topic. Some
might say that is because I
am impressionable…I prefer to say that it is my defence mechanism asking
myself whether I should
bother reading it at all.
Don’t get me wrong, I read
the news as much as I can,
certainly relating to the
profession and I’m constantly looking for the positive stories but John is

right, it is really hard to find.
When it comes to newspapers, it doesn’t take me
long to get through them. I
don’t mean to be ignorant
to news but some articles
are worthy of reading
whereas most aren’t…in
this modern age there is
very little news that you
can’t get to grips with
within seconds online. Best
of all, finding “feel-good”

stories online, is much easier than thumbing a newspaper.
When the Gazette launches
its own App, planned for
later this year, I only hope it
will have the types of articles that lift my spirit rather
than sink it.
Sucheet Amin
President
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News from Bridge Street
Law Society Excellence Awards
Congratualtions to all the Member firms and individuals who have been shortlisted in the Law
Society Excellence Awards.
Legal Business Woman of the Year
* Marilyn Stowe, Stowe Family Law LLP
Junior Lawyer of the Year
* Andrew Lord, QualitySolicitors Abney Garsden
* Coby Benson, Bott & Co Solicitors
Solicitor of the Year (Private Practice)
* Peter Garsden, QualitySolicitors Abney Garsden
* Catherine Leech, Pannone Solicitors
Excellence in Diversity & Inclusion
* Eversheds
Legal Sector Alliance Award for Excellence in Environmental Responsibility
* DWF Solicitors
Excellence in Client Service
* Aequitas Legal
Excellence in Marketing & Communications
* Eversheds LLP
* Bott & Co Solicitors
Lexcel Award for Excellence in Practice Management
* Beeley & Co Solicitors
* Aequitas Legal
Excellence in Business Development & Innovation
* Simpson Millar LLP
* Bott & Co Solicitors
Excellence in Learning & Development
* Roberts Jackson Solicitors

Manchester Law Society
Autumn Personal Injury Conference,
11th November 2013

The Future of Legal Services
8.30
9.00
9.10
9.20
9.50
10.20

11.00
11.30
12.00
12.30:

1.00
2.00
2.20
2.40
3.00

Coffee and Registration- Exhibits open
Welcome from the President of the Manchester Law Society,
Sucheet Amin, Aequitas Legal
Chairman’s Speech, Karen Jackson, Director Roberts Jackson Solicitors
Rob Cummings, Senior Policy Advisor, ABI
The Insurers view
Matthew Stockwell, President of APIL
The Claimants view
Panel debate: The Jackson Reforms, have we gone too far or not far enough?
Rob Cummings, Senior Policy Advisor, ABI
Matthew Stockwell, President of APIL
Craig Budsworth, Chairman of MASS
John Hyde, Jornalist, Law Gazette
Nick Bevan, Founding Director, Enable Law
Coffee break and Exhibits
Craig Budsworth, Chairman of MASS
The future of RTA – are we on a collision course?
Mark Stobbs, Director of Legal Policy, The National Law Society
The future of Legal Services, The National Law Society speaks
Panel Debate: Whats next? More reforms, consultations, a swinging pendu
lum of change?
Rob Cummings, Senior Policy Advisor, ABI
Matthew Stockwell, President of APIL
Craig Budsworth, Chairman of Mass
Mark Stobbs, Director of Legal Policy, The National Law Society
Nick Bevan, Founding Director, Enable Law
John Hyde, Journalist, Law Gazette
Donald Fowler, Managing Director, Premex
Lunch
SRA – Senior speaker TBC
Future challenges faced by lawyers, ABS, financial instability, compliance and the
referral fee ban
Adam Sampson, Chief Legal Ombudsman
Its all about the consumer – How law firms can help themselves in the changing
market.
Lesley Graves Managing Director, Citadel Law & Phillip Grundy, Barrister,
St Johns Building
The Way Ahead for Profit in Personal Injury Post LASPO
Panel Debate: How to run a profitable practice and survive in 2013, compli
ance, financial instability, professional indemnity insurance and the referral
fee ban.
SRA speaker -tbc
Adam Sampson, Chief Legal Ombudsman
Lesley Graves, Managing Director, Citadel Law
David Vine, Business Development Manager, Allianz PLC
Christine Oxenburgh, Partner, Freeth Cartwright
Michelle Garlick, Partner, Weightmans LLP
Rupert Scrase, Chairman, Sole Practitioners Group

The Hilton Hotel, Manchester
£150.00 + VAT (£180.00 total) - Member delegates
£175.00 + VAT (£210.00 total) - Non-member delegates

CPD Programme
FACING THE FUTURE: LIFE AFTER LEGAL AID
An Essential Forum for Family Practitioners
His Honour Judge Hamilton and District Judge Haigh
View from The Bench
David Anderson, St Johns Buildings
View from The Bar
Amanda McAlister, National Practice Group Leader Slater & Gordon
Private Law Perspective
Mike Devlin, Managing Partner & Head of Family Law, Stephensons LLP
Life After Legal Aid
Date: Wednesday 9th October 2013
Venue; Renaissance Hotel, Blackfriars Street, Manchester M3 2EQ
Time: 4:30pm (Registration) 5:00pm – 7:00pm (Forum)
Members of MLS - £10.00 VAT ~ Non Members - £20.00 + VAT

MANAGEMENT STAGE ONE
This is a compulsory course for all solicitors in the first three full training years after qualification.Other lawyers are welcome if the content of the course fits their training needs and level of
experience. Each course is limited to a maximum of 20 delegates.
Course Content
Managing Finance - Business planning, key performance indicators, funding and solvency, understanding profit, controlling costs, working capital control and cash flow.
Managing Clients - Understanding what motivates clients, delivering what clients want in the
way they want it, the retainer and solicitors' professional obligations, organising your client relationships effectively.
Managing People - Delegation and managing other people's work, effective teamwork and decision-making processes, how to get the most from a meeting.
Date: Wednesday 16th October 2013
Venue: Pannone LLP, 123 Deansgate, Manchester, M3 2BU
Speaker: Doug Robinson, Kinch Robinson Ltd
Time: Registration & Coffee - 9.15am - 9.30am Seminar - 9.30am - 5.30pm (1 hour for lunch)
Cost: £160.00 + VAT (£192.00 total) - Member delegates - £180.00 + VAT (£216.00 total) - Nonmember delegates

EMPLOYMENT LAW CONFERENCE 2013
This conference will deal with pertinent up to date issues for the discerning employment
lawyer via a mixture of practical workshops and briefings
Conference Programme
8.30 – 9.00 am
9.00 – 9.10 am
9.10 – 9.50 am
9.50 – 10.20 am
10.20 – 10.50 am
10.50 – 12.20pm

12.20 – 1.20pm
1.20 – 1.30pm

Registration
Welcome from the Chair, Nigel Crebbin, Berg
TUPE – Phil Allen, Weightmans LLP & Paula Cole, DAC
Beachroft LLP
Religious Belief and Political Affiliation Discrimination
Naeema Choudry, Eversheds LLP
Coffee Break
Workshops
1. Surveillance & Data Protection –
Colin Bourne, Kings Chambers
2. Restrictive Covenants & Injunctions
– Gerard McDermott QC & Stefan Lewinski,
9 St John Street Chambers
3. Whistle Blowing – Annette Gumbs, St Johns Buildings
Tribunal Practice & Reform – Judge Brian Doyle Regional Employment Judge for the North West of England
Closing remarks from the Chair and Workshop Leaders

Thursday 31st October 2013
The Manchester Hilton Deansgate Hotel, 303 Deansgate, Manchester
9.00am - 1.30pm
4 CPD
£45 + VAT (£54 total) MLS Members or £65 + VAT (£78 total) for non members.

ALL BOOKINGS TO VictoriaRidge@manchesterlawsociety.org.uk

Regulatory Affairs Committee Update
By the time this goes to print,
the frenzy of the professional
indemnity insurance renewal
season will be over. The Law
Society has also recently
voiced its opinion on tax,
human rights and brokers
and had a noteworthy success with the MoJ and the
legal aid reforms. Meanwhile
in the SRA camp Samantha
Barrass surprised everyone
and announced that she is
leaving to take up a new post
as Chief Executive of Gibraltar’s Financial Services Commission. With another high
profile vacancy for the SRA to
fill no doubt there will be
speculation about how a
change in leadership will affect future policy and priorities.
One thing is clear - the SRA
certainly needs some good
press having been criticised
over its financial stability
questionnaire by practitioners and slapped by the Legal
Services Board for not adequately consulting over fees
for the next practising year.
Speaking of consultations the
Legal Services Consumer
panel have prepared an eye
watering 58 page long paper
in response to the MoJ consultation on the review of
legal services regulation. In it
they call for a single regulator
to be appointed in order to
simplify the “labyrinth maze”.
In my experience of advising
legal professionals, there
would certainly be some
merit in greater communication between regulators but
the question as to whether or
not a super regulator could
really be sufficiently “red tape”
free to be effective is a tricky
one.
Chancery Pii - White Horse
or Trojan Horse?
Chancery Pii is a joint offering
from the Law Society and
Miller Insurance Services that
is being marketed as an insurance solution for one to four
partner firms who are heading into the jaws of an unrated insurer. It purports to
cut brokers out of the loop
and gives firms direct access
to a panel of three household
name rated insurers.
During its launch the Law Society strongly criticised the
quality of services that brokers have offered these firms
and said that as they get so
little value for money, broker
commissions and management fees can comfortably be
stripped out of the market.
Not surprisingly Steve White
the Chief Executive of BIBA
has hit back saying that the
reason that renewal premi-

ums for small firms are spiralling is not because of
greedy brokers but because
of the “consistently high number of errors and omissions
claims made by small firms”.

last month. That said, all of us
can do with a general reminder to take extra care
when dealing with individuals
who may require a little more
time and consideration.

Whatever the outcome of this
bun fight one thing is clear –
small firms with a high risk
rating will have found this renewal to be a difficult one irrespective of Chancery Pii
which might have become a
life line provided they satisfy
all the criteria. The recent fiasco with Balva and Berliner
drove home the dangers of
using unrated insurers and I
am sure that we won’t have
heard the last of this issue.
There is of course now no ARP
and so anyone who has not
managed to secure insurance
is now up against the clock for
securing insurance or effecting a closure. I do hope that
doesn’t apply to any of you
but if it does, take advice early
on your options.

Secondly there has been publicity over a Birmingham
lawyer who hit the headlines
after his refusal to comply
with a request from LeO and
then a court order to return
files to a client left him with a
£5,000 fine plus costs for contempt of court. The Chief Ombudsman Adam Sampson
said that this case “shows that
the Legal Ombudsman has
teeth” but how well those
teeth can bite remains to be
seen given that last year enforcement action was threatened or taken in 213 cases.
Whilst the general public can
take comfort in the fact that
in the majority of cases
lawyers co-operate with directions, it is an alarmingly
high number for a profession
that prides itself on the integrity of its members.

Someone was listening
For all the cynics out there
who thought that reasoning
with the MOJ about legal aid
reform was a waste of time
there is an important lesson
to learn. Justice Secretary
Chris Grayling has listened
and following consultation
with the Law Society the plan
to award legal aid contracts to
the lowest bidder has been
scrapped which is a relief to
the estimated 1200 firms who
faced the very real prospect
of closure. Of course many of
the wider proposals remain
controversial but it is one less
shadow cast over the future
of the profession and the
livelihood of those dependent on this type of work.
Ignore LeO at your peril!
The LeO has been raising its
profile recently to make the
public more aware of its services which may have been
prompted by the fall in the
number of anticipated complaints and its pending restructure – although perhaps
a fall in complaints should be
taken as a good sign!
Firstly it has published a new
guide entitled: ‘Using a lawyer
as you get older’ and a similar
one for prisoners which gives
clients ten top tips on how to
get the most from their
lawyer. The guides contain
nothing that should surprise
anyone who takes client care
seriously as the key issues are
all picked up by the SRA Code
of Conduct. It looks as if the
LeO is simply jumping on the
bandwagon set in motion by
the SRA when it flagged dealings with vulnerable clients as
a concern in its Risk Outlook

Financial Stability – pilot
underway
The SRA has now started
gathering financial data from
a select group of firms with a
view to assessing the financial
stability of the profession.
Quite how the regulator is
planning to analyse the data
remains unclear, but the exercise is underway and we have
already assisted a number of
firms compile their response.
In the meantime independent research by Company
Watch has revealed that
around of a third of those
firms who file accounts are in
financial trouble and a worrying number have liabilities
that exceed their assets. We
are of course seeing a rise in
the number of firm mergers,
acquisitions and closures as
the market forces firms to
make tough decisions about
their future. The SRA message
(heard from the horse’s
mouth following a meeting I
had with Samantha Barrass
recently) is that if the SRA can
see (through engagement
with the supervision team)
that a firm is taking their position seriously and taking advice from suitably qualified
experts, the SRA will be more
likely to give the firm some
time to try to turn things
around. The proverbial burying head in sand is not an option!
LSB approval of QASA given
the green light by the LSB
Following approval of the
controversial Quality Assurance Scheme for Advocates
(QASA) by the Legal Services
Board (LSB) a group of crimi-

nal barristers have decided to
launch a judicial review
amidst fears that the scheme
sounds the death knoll for the
criminal bar.
Law Society slams partnership tax reform
Earlier in the year I advised
readers who operate within
an LLP structure to look at
their firm’s governance documentation and start to manage the expectations of any
members who look likely to
be caught by the treasury’s
proposed changes to the tax
status of some “partners”
which will result in the individuals paying PAYE.
The Law Society has reacted
strongly to the proposals
questioning both the timing
and scope of the review and
whether or not HMRC have
really considered the wider
implications. It also asks
“whether now is the time to
be imposing additional tax
burdens on businesses generally, particularly in cases
where management time and
costs of external advisers are

needlessly incurred to respond to HMRC challenges
aimed at raising the additional national insurance contributions”. It will be
interesting to see if the Law
Society’s voice is heard at all
given that the outcome of
this consultation has, from
the start, been presented as a
fait accompli.
And finally ….. New Practice
Notes
The Law Society rounds off its
busy month with the publication of the following three
new practice notes:
Handling complaints This
practice note has been updated and includes practical
guidance on how you should
investigate and respond to
complaints, as well as more
information on the role of the
LeO. It also contains a helpful
breakdown of how the SRA
categorise complaints and
the various headings under
which it captures data.
Professional indemnity insurance This practice note

has been updated in advance
of the closure of the ARP and
includes the Law Society’s
outlook for 2013/14.
Provision of services regulations 2009 This practice note
has been updated following
the implementation of the
SRA Handbook 2011 … better
late than never!
Michelle Garlick
Manchester Law Society
Regulatory Affars
Committee
Weightmans
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Brabners toasts sparkling wine deal success National law firm Mills & Reeve
Leading North West law
firm Brabners has advised
Shellproof plc on the acquisition of the Gusbourne Estate English
sparkling wine business
for £7 million.

sparkling wines. Those
wines have recently won
awards at the International
Wine Challenge, the International Wine and Spirit
Competition and the Decanter World Wide Awards.

The deal is funded by a
£2.85 million placing, £2
million of Barclays Bank
debt and existing cash reserves and constitutes a reverse takeover of Shellproof.
Shellproof plc will be renamed Gusbourne plc as
part of the deal.

Brabners Corporate Partner,
David Bowcock, led the
team advising Shellproof on
the acquisition. David said:
“Having advised Shellproof
on its flotation in October
2012, we’re delighted to
have helped the company
on the next big step towards achieving its targets.
The Gusbourne Estate is a
high-profile,
successful
business in the sector and

Based in Kent, the Gusbourne Estate produces exceptional quality English

will hopefully help Shellproof go from strength to
strength.”
The legal team at Brabners
also included Partner Charlotte Round, Consultant Rupert Jackson and Associate
Mark Morrell.
Corporate advisory firm
Cenkos Securities has also
advised Shellproof. Law
firms Loxley Legal and Harrison Clark Rickerbys acted
for the sellers of the Gusbourne Estate business.
In October 2012 Brabners
acted for Shellproof on its
AIM flotation.

QualitySolicitors Abney Garsden
nominated in national law awards
Specialist law firm, QualitySolicitors Abney Garsden have been selected as
finalists in two categories
in this year’s Eclipse Proclaim
Modern
Law
Awards.
The awards, hosted by software company Eclipse, have
been launched to celebrate
and identify talent and success in entrepreneurship,
market development, business management and best

practice in the modern legal
services arena.
Peter Garsden, Sole Principal of QualitySolicitors
Abney Garsden, has been
nominated in the Solicitor
of the Year award. He has
devoted the last 17 years of
his professional life to supporting the victims of child
abuse and has been Lead
Solicitor in over 25 different
Group Actions involving
over 1000 Claimants.

The firm have also been
nominated in the Team of
the Year category.
Commenting on the awards
Peter Garsden said: “To be in
the finals of this prestigious
competition with such esteemed company is indeed
an honour. I would certainly like to wish all the
other finalists the very best
of luck.”

appoints non-executive director
Leading UK law firm Mills &
Reeve has announced the
appointment of Christopher Newell as a non-executive director.
Christopher is a non-executive director and chairman of
the audit committee of the
London-based subsidiary of
the Japanese bank, Mizuho.
He was also a founder director of corporate finance firm,
Altium Capital Ltd, and fund
management
company,
Artemis.
Mark Jeffries, senior partner at
Mills & Reeve, said: “We are
delighted to be welcoming
Christopher to the board. He
will bring a completely different perspective to the table.
As an ‘outsider’, Christopher
will have a clearer view of external factors that could affect
the firm and will provide constructive challenge to our
strategy and objectives.”
Christopher added: “I am delighted to join the board of

Mark Jeffries, senior partner at Mills & Reeve (left) and
Christopher Newell, new non-executive director (right)
Mills & Reeve. I have been impressed by the firm’s ambitious growth plans and I hope
that I can assist in developing
the strategy to bring these to
fruition.”
The appointment of a non-executive director comes soon

after Mills & Reeve announced a high profile
merger with Manchester firm
George Davies and the addition of a nine-strong insurance team from DLA Piper in
Birmingham, demonstrating
the firm’s commitment to developing its business.

Brabners promotes twelve
North West law firm Brabners has made up one Partner, eight Senior Associates
and three Associates in its
annual round of promotions.
Property law expert Matthew
O’Brien has been promoted
to Partner. Matthew has been
with Brabners since 2003
when he joined the firm as a
trainee. Matthew acts for a
range of investors, landlords
and tenants from across the
commercial property sector
and specialises in transactions
in the industrial and logistics
sector.
In addition, the following
lawyers have all been promoted to Senior Associate:

Colin Bell (Commercial and Intellectual Property), Adrian
Rogers (Corporate and Insolvency), Nicola Soden and
Simon Bloch (Employment),
Claire Brown and Philip Parker
(Litigation), Susan Thackeray
(Property) and Stuart Baird
(Sport).
Chris Pavlou (Employment),
Thomas Starkey (Housing &
Regeneration) and Glyn
Lancefield (Litigation) have
become Associates.
Mark Brandwood, Brabners’
Managing Partner, said: “All
twelve promotions are well
deserved. They are all outstanding lawyers who have
made an invaluable contribution to the firm’s success and

Matthew O’Brien
we are delighted to recognise
their dedication, hard work
and commitment to exceptional client service.”

Cobden House Chambers Commercial
Litigation Seminar
On Thursday 12th September, Cobden House Chambers welcomed around 130
delegates to their inaugural litigation conference at
the Freemasons Hall Manchester.
Speakers from Cobden;
Richard Oughton, Stephen
Pritchett, Sam KeelingRoberts, Arron Walthall,
Katherine Ballinger and Gary
Lewis covered a range of topics including: Capacity, CPR,
Bankruptcy and Dilapidations. They were also joined
by highly regarded surveyor
and expert witness Paul Raeburn of Radius Consulting
and key note speaker, District
Judge Charles Khan, who
gave an entertaining and informative talk on Precedent H

and Cost budgeting from a
judicial perspective.
Solicitors from many of the
top North West firms reported that they found the
seminar to be very informative and were impressed by
the quality of the speakers.
Attracting so many distinguished delegates reinforces
that members of Cobden
House Chambers’ Commercial / Chancery Team are establishing themselves as real
players amongst the competitive Commercial bar.
Further information about
the seminar or copy seminar
notes may be obtained from:
www.cobden.co.uk

District Judge Charles Khan

BARRY FRIESLANDER MCIArb
Certified Mediator
Complex business & matrimonial disputes resolved

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

New generation joins experienced heads You’re Hired! Stephensons offer Legal
in Gorvins wills team
Apprenticeships
Leading Stockport law
firm,
Gorvins,
has
strengthened its Wills,
Trusts and Probate offer
with the arrival of Tasoula
Crosby as an Associate.
The latest appointment to
the seven-strong team
strengthens its position as
one of the largest and most
experienced wills, trusts and
probate team in Greater
Manchester.
In her new role, Tasoula will
be advising clients on the
preparation of wills, trusts,
administration of estates
and inheritance tax planning along with advising on
Lasting Powers of Attorney
and Court of Protection
matters.

Tasoula will work alongside
fellow Associate Michael
Smoult, two Partners – Valerie Bown and Christine
Thornley, former Partner
Moira Percival, who now
works as a Consultant and
sits on the Court of Protection Panel of External
Deputies, Rachel Swettenham who has over 25 years
of experience in the field
and operates out of North
Wales and Victoria Fry, a
paralegal in the team.
Christine Thornley, Partner
and joint head of Wills,
Trusts and Probate at
Gorvins, said: “We have an
extremely experienced senior team here and are continuing to invest in bringing
in new talent to learn from

us and ultimately succeed
us. Tasoula is a great addition to our team.
“Moira is one of only 60 solicitors on the Court of Protection Panel, a body who
oversee the affairs of those
who are mentally incapable.
This is a fantastic string to
our bow and provides an
important service to people
in need of expert legal guidance.
“We act for clients both locally and further a field and
Rachel’s presence in North
Wales has given us a great
opportunity to expand our
client base towards Chester
and Wales”.

Leading
law
firm,
Stephensons Solicitors
LLP is offering legal apprenticeships to students
who are considering alternative routes to university.
Apprenticeships allow students to gain a relevant
qualification while earning a
wage. As well as working,
apprentices are also given a
day-release to study towards their qualification.
Stephensons has already recruited one legal apprentice
as well as a PR apprentice,
but still has several apprenticeships on offer for local A’
level standard students interested in a career in law.
The firm has teamed up
with other leading law firms
in the region to offer 80
legal apprenticeships between them. The scheme is
part of Greater Manchester
Chamber of Commerce’s
‘Employer Ownership of
Skills’initiative which has secured £8.5m of funding to
tackle the skills gap across a
number of sectors.

Gorvins Wills, Trust and Probate team welcomes Tasoula Crosby (front right)

Brabners family lawyer qualifies as mediator
Brabners’ family law expert Lindsay Yateman has
qualified as a family law
mediator.
Mediation is a confidential,
voluntary process by which
couples
discuss
the
arrangements for their future including parenting issues and financial matters
with the assistance of a neutral third party - the mediator - until an agreement is
reached which can then be
made legally binding.
Speaking about her qualification, Lindsay, a Partner at
Brabners, said: “Legal aid is
no longer available for divorce cases, unless there is
domestic violence, and as a
result mediation is an in-

creasingly popular form of
resolution in family law matters with separating couples
seeking to resolve their disputes without involving the
courts.
“Mediation is usually a
quicker, more cost effective
solution for separating couples than lengthy court battles, and frequently offers
longer lasting solutions for
all the family. It is not just for
married couples; civil partnerships and cohabitees
can also benefit. Relationship breakdown is also
stressful for children. It is invariably beneficial for children if their parents can
reach their own amicable
agreements. These arrangements are often more suc-

Lindsay Yateman
cessful than those imposed
by a judge.”
Lindsay’s qualification adds
to the family law services on
offer at the firm.

In August, Rachel Ord 18,
joined Stephensons’Clinical
Negligence department in
Wigan as their first paralegal
apprentice. Her day to day
tasks include assessing
schedules or bills received
from draftsmen, updating
the limitation diary to check
where cases are up to and
chasing payments.
Rachel, from Bolton said: “I
chose to do a legal apprenticeship over a degree as I
felt that being in a working
environment would better
prepare me for a career in
law than being at University.
It’s increasingly difficult to
gain valuable experience in
a law firm that can set graduates apart from one another, as degrees are
becoming so common.

The new apprentices Rachel Ord and Chloe Kendall
tice, Chloe Kendall, from
Warrington. Chloe, 18,
joined the Marketing team
in Leigh as a PR apprentice,
and she is among the country’s first PR apprentices to
follow the Level 4 qualification in Public Relations,
equivalent to the first year
of a degree.

“Stephensons has a policy
of having a 'social conscience' and involvement
with the communities they
operate in, which really appealed to me. I felt it set
them apart from any other
firm.”

Chloe’s role involves monitoring the firm’s press coverage, compiling monthly
reports, writing press releases, social media and
much more. She said: “I’m
pleased to be among the
first PR apprentices in the
country and Stephensons’
first apprentice. The mix of
working while also studying
one day a week towards a
professional qualification
appealed to me and I also
like the diversity of the job.
Every day is different.”

Rachel isn’t the first apprentice to join Stephensons.
Last month, the firm recruited its first-ever appren-

Janine Turner, HR manager
said: “Stephensons has always invested in developing
the careers of our people,

they are after all our greatest asset. We’ve been looking
into
offering
apprenticeships for a while
and we’re delighted to be
part of the new legal apprenticeship scheme.
“Apprenticeships offer a really credible alternative to
University for young people
who want to follow a fulfilling and rewarding pathway
into a career in law.
“Our first apprentices, Chloe
and Rachael, have already
made a big impact in their
teams and we’re thrilled
with their progress so far.”
Stephensons currently has
there apprenticeship vacancies within the Probate, Dispute Resolution and Clinical
Negligence departments. To
view vacancies at Stephensons visit www.stephensons.co.uk/site/careers/vaca
ncies.
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high!” Chambers meant this
as a joke, but he wasn’t laughing when he was arrested for
making a bomb threat and
eventually charged then convicted for sending a “menacing
electronic
communication”. In a case
which engaged free speech
campaigners such as Stephen
Fry, Chambers’conviction was
eventually overturned by the
High Court.
March 2011 The UK’s first
Twitter Libel (or “Twibel”) case
saw Welsh Councillor Colin
Elsbury ordered to pay
£53,000 in damages and costs
to a rival after wrongly suggesting that he had been removed by police from a
polling station.
May 2011 Ryan Giggs’ superinjunction, banning any discussion or linking of his name
to an alleged affair with Imogen Thomas, was spectacularly shattered by Twitter
users. With MP John Hemming eventually using parliamentary privilege to name
Giggs and prompting the serious debate over how social
media could be effectively
policed and reputations managed in a world where allegations go viral at the speed of a
click.
June 2011 Joanne Fraill is
convicted of contempt of
court for contacting the Defendant in a trial on which she
was a juror via Facebook.

Social Media
Cairns wins £90,000 in libel
damages over a tweet which
accused him of match-fixing.
April 2012 Twitter users
name the victim of Ched
Evans after his conviction of
the rape of a 19-year-old girl,
accusing her of “crying rape”,
leading to convictions under
the Sexual Offences Act 1992
despite claims that the defendants didn’t realise that they
were committing an offence.
July 2012 Tom Daley receives
a tweet telling him that he “let
his dad down” by missing out
on a medal during London
2012, leading to a 17-year old
being charged with harassment despite his attempts to
apologise.
April 2013 Facebook users
who published photographs
showing James Bulger’s killers
receive suspended sentences
for contempt of court by
breaching the High Court injunction banning publication
of any information claiming
to identify Venables and
Thompson.
May 2013 After allegations
via Twitter linking him
obliquely to child sex abuse,
Lord McAlpine takes action
against Sally Bercow, who is
found to have libelled the
Tory peer despite including
*innocent face* as an apparent disclaimer within her 140
characters.
July 2013 Feminist cam-

March 2012 Cricketer Chris

paigner Caroline Criado-Perez
received rape and death
threats over Twitter after successfully campaigning to
have Jane Austen replace
Charles Darwin on the £10
note, with Stella Creasey,
Mary Beard and others drawing similar fire after coming
out in support. Various men
are charged on suspicion of
harassment and other offences.

right or other intellectual
property rights, breach privacy, cost you your job (dependent on social media
policies and terms of employment contracts), constitute
harassment, malicious communication or improper use
of an electronic communications network, incite riot or
terrorism or leave you in contempt of Court. And yet, the
Trolls continue to multiply.

This rogue’s gallery shows
that, whatever your own view
may be over what is acceptable and the bounds of good
taste, there are social media
users behaving in a completely unconscionable manner, ostensibly oblivious to
the fact that the long arm of
the law reaches into cyberspace.

Wary of stretching the already
depleted resources of the Police and stifling free speech
(even where offensive or unpopular), the DPP issued
guidelines for the prosecution
of criminal offences involving
social media earlier this year,
usefully confirming that only
credible threats should lead
to arrests and that prosecutions over content which is in
bad taste, controversial, satirical, iconoclastic, unpopular
or offensive will not usually
be in the public interest, espe-

Perhaps an even better cautionary tale was the Manchester and London Riots of 2011,
organised and incited by social media and marked by the
sheer stupidity of some, who
went as far as setting up Facebook groups and posting
photographs of themselves
holding the spoils of looting,
in one case a huge bag of basmati rice. The social networks
which Louise Mensch and
David Cameron advocated
shutting down led directly to
the convictions of those responsible.
So, the consequences of a
tweet or post sent in haste are
all too clear – they can be
defamatory, infringe copy-

cially where the defendant
has shown denying remorse
and taken action to remove it.
The main consideration now
is the effect on victims, and
rightly so. If every objectionable message were prosecuted, we’d be in an Orwellian
police state. So where do we
go from here and how do we
resolve the classic battle between freedom of speech and
freedom from abuse?
It’s easy to blame the
medium, but it’s also unfair to
do so. Recently, the media reported on two suicides of
teenagers over abuse received over the Latvian social
network Ask.FM. As much as
the businesses behind social
media platforms owe a clear
moral duty to police them to
at least some extent and protect their more vulnerable
users, the global nature of the
internet, sheer cost involved
in pursuing a civil claim and

unawareness of the Police in
how to deal with an evolving
medium, all point to an effect
that’s more difficult to manage than the cause.
And the cause is what makes
a troll a troll. The obligation
here has to be to educate the
social media community as to
the legal framework governing their environment and to
understand what drives this
behaviour. Not all trolling
constitutes a criminal offence
or gives rise to civil liability,
but freedom of speech doesn’t equate to freedom to
make death threats. How to
respond to this kind of abuse
is going to take some time to
determine, but it may well be
that recent scandals have put
doing so firmly in the centre
of our attention.
Steve Kuncewicz
Bermans
Law Society Council
Member

Lawyer-Supported Mediation
1. Founding members
(Greater Manchester)
Law firms:
Slater & Gordon
Hartley Thomas & Wright
Davis Blank Furniss
Isherwood & Hose
Mediation providers:
Greater Manchester
Mediation
JBHS Solicitors
We are actively looking for a
final group of law firms and
mediators to complete the
Greater Manchester network.
(Wigan, Bolton, Trafford & Salford)
2. About Lawyer-Supported
Mediation
Coverage:
Service now available in Central
Manchester,
Bury,
Rochdale, Oldham and Stockport. By the time you publish,
family lawyers across these
areas will have been invited to
use the Lawyer-Supported
Mediation network.
In total, over 20 law firms have
joined the network in London, Surrey, Essex, Leeds and
Manchester.
Why family lawyers will use
the service:
Lawyer-Supported Mediation
is a ready means by which any
family lawyer can maximise
the return from fixed fee
packages while safely managing the attendant risks of unbundled services. Family
lawyers across the northwest
could charge fixed fees of between £2000 and £3000 for
legal advice and the drafting
of documents in support of
family mediation. This is
higher that any standalone
fixed fee for a divorce petition
or a consent order.
How does it work?
Family lawyers are being
asked to refer their client
(Party A) into Lawyer-Supported Mediation and not to
their local mediation provider.

This is because Lawyer-Supported Mediation offers the
referring lawyer a more reliable route to converting the
separating couple to mediation. This means the referring
lawyer is more likely to earn
their fixed fee.
The need for a professional
go-between
To improve conversion rates,
Lawyer-Supported Mediation
is built around a key innovation: a professional go-between – or honest broker –
whose job it is to engage
Party B and refer them on to a
participating family lawyer for
a free legal consultation. The
idea is to make mediation a
more compelling choice for
Party B by connecting them
first to a senior lawyer willing
to work for a fixed fee.
Family mediation in Manchester
Private clients choose lawyers
over mediators when separating. It has always been thus.
Since legal aid was withdrawn
from family lawyers in April,
referrals to family mediators
have dropped sharply despite
mediation remaining publicly
funded. Figures from the Ministry of Justice show that between April and June this
year, the number of Mediation and Assessment Meetings (MIAMs) in Manchester
fell by almost half (48%) compared to the same period last
year.

Sarah Thompson, Slater &
Gordon (UK) LLP
corrects a long standing market failure when it comes to
meeting the needs of private
clients earning an average
salary. Lawyer-Supported Mediation allows us to carefully
extend our expertise on more
affordable – but commercially
viable – terms.”
Paul Kidd, Partner, Harley
Thomas & Wright “Lawyersupported mediation is a
timely opportunity for family
law firms that perhaps relied
heavily on legal aid in the
past. The service enables us to
fix private fees with confidence and be part of a network that gives us a unique
selling point.”

Marc Lopatin, founder,
lawyer-supported mediation “We are delighted to
bring lawyer-supported mediation to the north west. As
well as promoting informed
dialogue, it’s a low risk opportunity for any family lawyer
looking to innovate and increase their private client fee
base.”

Bernadette Willems, director of Greater Manchester
Mediation
“Following
changes to public funding, it’s
clear that mediation services
need to be part of a bigger
and more compelling offering
to clients. Mediation works
best when lawyers are involved and to be part of a
new and likeminded network
can only be good news for
dispute resolution.”

Sarah Thompson Principal
Lawyer, Slater & Gordon
(UK) LLP “The service captures best practice between
lawyers and mediators and

For more information visit:
www.lawyersupportedmediation.com
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New duo to head up Glaisyers’
RTA team
Manchester law firm,
Glaisyers Solicitors has appointed two established
team members to manage
its successful road traffic
accident (RTA) team.
Alison Rocca, has been at
Glaisyers for nearly 15 years
and is currently the team
leader in the RTA department. She has progressed
quickly at the firm managing
a wide range and complex
case load of clients as well as
a team of lawyers. Qualifying
as a solicitor next month she
will jointly head up Glaisyers’
12-strong RTA team.
Charlotte Hardie, also currently a team leader, will
qualify as a solicitor early
next year after over 10 years
at Glaisyers. She will jointly
manage the team with Alison bringing with her a
decade of RTA and systems
experience to ensure that
team work as efficiently and
as compliant as possible.
Both are part of the Glaisyers
training and development
programme and have built
up considerable experience
in the ‘credit repair’ and
‘credit hire’ markets.
The new structure will see
Glaisyers focusing on particular businesses in the market
who can provide the right
balance of work and who will
benefit from its specialisms.
Managing partner, Nick
Johnson,
commented:
“Glaisyers has seen a lot of
change already this year in
response to the challenging
marketplace and is part of an
overall strategy to develop

our structure and focus more
on the sectors we work in
and the clients we work with.
We are very much open for
business with a new, fresh
management team at the
helm and are committed to
the success of the RTA practice.
“Our, specialised approach
will see us differentiate ourselves from the plethora of
law firms in this arena. We intend to seriously challenge
our competitors for market
share and become the market leader in credit hire and
credit repair cases.
“Alison and Charlotte are a
strong partnership who remain committed to our values and our clients and I
have the upmost confidence
in them to continue the success of the department.
Under their stewardship, I’m
sure we will continue to run a
strong and sustainable practice, growing our Manchester
business still further – I wish
them both the very best.”
Alison Rocca added: “It’s a
great opportunity and I relish
the challenge to take the
business forward with a fresh
approach and new focus.”
Charlotte Hardie concluded:
“Glaisyers doesn’t want to be
a claims law firm, we want to
be different and provide a
tailored service that puts our
client’s interest at the fore.”
The new appointments will
replace Craig Budsworth
who left the firm earlier this
month. The RTA team forms
part of a wider personal injury department, headed by

Alison Rocca

Charlotte Hardie

Nick Johnson
Partner Alison Connolly,
which focuses on serious
personal injury, especially
child injury claims.
Glaisyers Solicitors split into
two separate law firms earlier
this year. Glaisyers continues
to offer legal services to both
individuals and businesses
and focuses on particular
sectors where it can demonstrate it is ‘big enough to
trust and small enough to
care by going the extra mile’.
The firm has approximately
50 staff and 10 partners and
celebrates its 40th birthday
next year.

Farleys Solicitors has
added a further solicitor
to its growing corporate
and commercial team
with the hire of Charlotte
Mills, who joins the firm’s
Manchester office. Specialising in business sales,
acquisitions and mergers,
together with corporate
restructures and advice
on how to set up and
structure the finance and
ownership of businesses,
Charlotte joins Farleys
from Lancashire-based
Forbes Solicitors.

access to the full spectrum
of company and commercial services from our Manchester office”.
Charlotte won the Young

Owning your brand in search results
The vast majority of web experiences involve a search
engine – even if someone
has already heard your
name, they are likely to
Google you rather than
guess the web address or
dig out the Yellow Pages.
So, if you Google your own
brand name, what do you
see?
Ideally it would be a range of
results that you control and
that reflect well on you – anything else is a distraction, or
worse.
Owning your brand name in
search results is vital; so with
that in mind, here are some
simple tips for controlling
what searchers will see.

Farleys Boost Corporate Team in City

Ian Liddle, Head of Commercial Law in Manchester,
commented: “We’re delighted to welcome Charlotte to Farleys. Charlotte
has really bolstered our
team in the city centre,
complementing our existing commercial contracts,
property, litigation, and insolvency teams, allowing us
to offer commercial clients
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Local News

Dealmaker of the Year
award at the Insider
Magazine Lancashire Dealmaker Awards in 2011, having also been shortlisted for
the award in 2009 and 2010.

Your website will most likely
already be number one for
your own brand name. But
don’t stop there – your meta
data (the tiny snippets that
appear in Google results)
should make a great first impression, so consider rewrit-

ing this to attract clicks.
Brand searches often trigger
sitelinks; the links to individual pages within the website
that appear below the main
listing. Google automatically
chooses the ones it deems
most important, but you can
demote any ineffective ones
through Webmaster Tools.
It may sound strange, but creating ads for your brand
name in Google AdWords is a
great idea. The cost per click
will be extremely low, and
you can determine exactly
what appears in the ad, including the sitelinks and contact details. It will also push
down other results, and stop
your competitors from cashing in on your hard-earned
brand name.
Setting up Google Places enables you to appear on a map
in the top right of search results, while Google+ means a
brand box will appear too.
This can display your opening
hours, contact details, photo-

graphs and even reviews – so
your messaging will dominate the first page above the
fold.
Finally, remember social
media accounts will often
show up on page one for your
brand name, so they deserve
a bit of TLC. Setting them up is
not enough – they should be
well-maintained, handling
enquiries and complaints effectively, regularly sharing interesting news and being the
voice of your brand.
Of course, for someone to
Google your brand name,
they must have already heard
of you through other channels, requiring investment in
PR and marketing. The true
power of search engines lies
in appearing for non-brand
terms – which is what an SEO
or PPC campaign will achieve
– but owning your brand is an
essential first step.
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Talking Heads
unfair that a defendant
should be pilloried in the
press the moment they had
been arrested and that if an
alleged victim could not be
identified then an alleged
perpetrator should not be
identified either.

I was at a wedding this
weekend and once those sitting near me found out
what I did for a living, this
question was raised. There
were eight participants in
this debate, four female, four
male. All of them had read
about the Manchester trial
of Michael Le Vell and the
publicity surrounding it. All,
without exception, thought
it extremely unfair that he
should have had so much
pre trial publicity. However,
that was the extent of the
agreement amongst us.
Some thought that the public had a right to know if a
person faced investigation
into this kind of offence.
Others thought it grossly

Everybody (bar one) eventually agreed that pre charge
publicity was unfair and potentially destructive to
someone who was yet to be
found guilty of anything still
less to be in a position to defendant himself. All agreed
that the present system of
victim anonymity should
continue otherwise victims
would not come forward.
Seven of us thought that the
point at which a defendant’s
name should be published
was at the point of charge.
This would protect an accused whilst an investigation took place. It would also
mean that post charge the
resulting publicity might encourage other (hopefully
truthful) victims to come forward.
The answer amongst our
group to the question there-

fore was this: automatic
anonymity during initial investigation but not once a
person has been charged.
This seems to me to strike a
reasonable balance on a difficult issue.
Andrew O’ Byrne QC
St Johns Buildings

This raises very difficult
questions in respect of the
need to publicise offences
so that further evidence can
be obtained or further victims identified. There is
however an inherent problem in publishing an allegation against somebody who
should be considered innocent until proven guilty. On

Following on from a number of high profile cases we
asked practitioners “Should defendants accused of sex
crimes automatically receive anonymity?"
balance, I think that there
should be a method for considering whether an allegation should be made public
if there is a need to obtain
further evidence; Perhaps
by way of an application by
the prosecution akin to bad
character provisions. This
would however need to balance the Right of the individual to privacy. The
starting point should always
be innocent until proven
guilty.
An even greater concern to
me is the fact that police
forces regularly disclose information about acquitted
individuals. An innocent
person may therefore find
themselves in a situation
were an enhanced criminal
records certificate makes
reference to the allegations
despite them being found
not guilty. The presumption
of innocence in this country
can be lacking somewhat!
Mike Pemberton
Stephensons Solicitors
LLP

The starting point is that the
idea isn’t revolutionary. It’s
not that long ago that defendant’s in rape cases were
listed as “A N Other” and remained so unless and until
convicted.
Conviction
should be the trigger for
naming and shaming, not
accusation.
I think that to question why
defendants in sex cases
should be treated differently
to those charged with other
crimes is either stupid or
misguided. Sex crimes generally are regarded with
much greater public disgust
and distaste. For those acquitted, the verdict doesn’t
undo the huge reputational

damage done by the mere
fact of a charge.
The argument is that publication may lead other “victims” to come forward. The
argument has merit, but we
should remember that prior
the trial we don’t know who
the victim is; it might be the
complainant but equally it
could be the man or woman
falsely accused of a crime
they didn’t commit.
In cases of historic sexual
abuse, by a person who has
abused a position of influence and power, which extended beyond say a family
group, the “other victims”argument has to have force.
But there have to be checks
and balances. My suggestion should be that criteria
should be identified, which
would justify an application
to a judge, who would make
the decision whether or not
to publicise the defendant’s
name.
In “one off” incidents, particularly those involving people in an established
relationship,
especially
when the issue is consent, I
can see no justification
whatsoever in publishing
names prior to any conviction. Whose justice does that
serve and what’s the purpose? The only people who
will recognise the name are
those whom the defendant
knows. They’re the very people in whose eyes his or her
reputation will be shattered
whether or not a conviction
follows.
Mike Mackey
Burton Copeland

question of anonymity for
defendants accused of sex
crimes. There is little doubt
that any such accusation,
when made public, can ruin
ones reputation even if the
person is found not guilty
and it can also cause untold
stress and suffering.
However the same could be
said of an allegation of serious dishonesty or serious violence including murder
but nobody is suggesting
that those defendants remain anonymous.
Anonymity
for
complainants was introduced in
1976 and at that time defendants were also protected but that was
repealed in 1988. This matter has however been raised
on numerous occasions in
The House but any attempt
to bring back anonymity
has been voted down.
In my view the naming of
people when they are arrested is wrong and also
contrary to ACPO guidance.
At this stage no decision has
been made on the evidence
and I would suggest a blanket ban on this practice.
However if the suspect has
been charged I am of the
opinion, on balance, that his
name should be revealed.
In certain cases the publicity
has resulted in other victims
coming forward. I'm also of
the view that it's difficult to
decide where to draw the
line; would it be just for rape
or for less serious sexual offences? Would it be for offences against children only
or all victims? It's a minefield and one I would caution any legislator from
attempting to unravel.
Franklin Sinclair
Tuckers

The acquittal of Michael Le
Vell has yet again raised the

Send your stories for the next edition of
The Messenger to
j.baskerville@btconnect.com
The deadline for the November edition
is 10th October
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Obituary

Obituary: W T ‘Tim’ Hall
Tim Hall was born on 3rd
February 1927 in Southport. Although christened
Walter
Terence
his
younger sister could not
say either of his names
and called him Tim. When
his parents moved to
Wilmslow Tim went to
Pownall Hall School
where there were boys
called Walter and Terence
in the same form so he
volunteered to be known
as Tim and, apart from
when he went into hospital, he was known as Tim
for the rest of his life.
At Pownall Hall he enjoyed
classics and non-scientific
subjects and despite his failings at Maths, which remained with him all his life
and which drove a number
of his colleagues at work up
the wall, he passed the entrance exam to MGS in
1941. He was placed in the
top form of the Classical
Side and loved his time
there. It was the School’s
principle of helping gifted
children from poorer families that resulted in Tim
wanting to help people less
fortunate than himself.
Someone once said he
would help any lost soul.
It would appear from his

school reports that he was a
model student because he
always obtained excellent
grades for conduct, diligence and enthusiasm. Tim
developed a love of classical
music while at school enjoying visits to the Halle, the
opera and Gilbert and Sullivan operettas as well as listening to the newly
established Radio 3. It was
also while at MGS that he
met Marjorie who had just
left Manchester HS. They
were to marry in 1952. Encouraged by the school’s
tradition of trekking and
camping he always enjoyed
walking in the Lake District
and Cornwall as well as
Youth Hostelling in the holidays with friends.
On leaving MGS in 1946 Tim
gained a place at the
University of Manchester to
read Law from where he
graduated in 1949. After
spending 6 months at the
College of Law in Guildford
he was articled to George
Davies and qualified as a solicitor in 1951. He became a
partner in the firm on 1
March 1955 eventually becoming senior partner and
finally retiring from the firm
in 1995.

Tim was very much a community person. When he
moved to Wilmslow it was
relatively small and possible
to know everyone who lived
there and it seemed that
Tim did! A shopping trip
that should have taken 30
minutes lasted anything up
to 3 hours as every few seconds he would stop and talk
to someone he knew!
Tim was a Christian. At one
stage he thought of entering the Church and his reason for taking up law
stemmed from his desire to
help people, something he
tried to do throughout his
life. He and Marjorie attended St Bartholomew’s,
Wilmslow. He was upset
when he felt he had to leave
the congregation over a disagreement about the building of a church hall.
However, he found a new
spiritual home at St Wilfred’s, Mobberley where he
was soon asked to become
Churchwarden.
In spite of his constant hard
work he always found time
to support his family’s activities undertaking the 5 hour
round trip to Sedbergh to
watch his sons in action.
This support later extended

to daughters- in-law, son
–in-law, grandchildren and
step grandchildren even
though it meant a huge
amount of driving from the
Lake District to the south
coast via West Yorkshire!
Tim had a passion for cricket
and football and took great
interest in Lancashire’s fortunes. No doubt he was
pleased when his old school
produced a succession of
outstanding players for the
County.
Tim was never a taker but
always a giver. He always
wanted to put something
back into the community
and nowhere was this more
true than at MGS. He became Honorary General
Secretary of the Old Mancunians Association in 1961, a
position that he held for an
incredible 41 years. In 2003
he was made Senior Vice
President of the Association.
His work for the OMA was
invaluable and he was a regular visitor to the various
Sections around the country attending their annual
functions. He particularly
enjoyed going to the South
West Section’s meeting in
Exeter every June with its
commemoration service in

the Cathedral at the tomb of
Hugh Oldham. As a Governor, a position he held for 35
years from 1973 to 2008, he
was one of the few from
that august body to be seen
regularly at School events
where he made a particular
effort to chat to boys and
staff as well as enjoying visits to School Camps such as
Grasmere. No Governor at
the time was more approachable and sympathetic than Tim. He was also
a long standing member of
the 20/30 Club. In addition
to all his other commitments he was active in charity work in Wilmslow and
Manchester. In his wish to
help others he never retired
from the law because even
after retirement from George Davies & Co he continued to practice from home
on a pro bono basis until his
stroke in July 2010.
Tim was a very special man,
a devoted husband, loving
father, grandfather and step
grandfather and a great servant of the many communities which he served for so
long. The last occasion on
which his whole family got
together was for his and
Marjorie’s diamond wedding anniversary in April

2012. Although very unwell
he was still able to enjoy the
party and acknowledge his
friends. Tim was a true gentleman, caring and generous. There was nobody
quite like him. He has even
been referred to as “legendary”. Many regarded him
as one of the nicest people
they had ever met, aware of
his thoughtfulness, modesty, integrity, sense of humour and his rare gift for
diffusing aggression by
being so very polite. He
acted with no thought of
personal reward. The world
and MGS are poorer places
without him but those who
knew him are all the richer
for that experience. He died
on 3 December 2012.
Richard Hall (Son) with
thanks to Jeremy Ward
(MGS Archives)
A Memorial concert will be
held at MGS on Saturday
November 2nd at 2pm.
Donations for MGS bursary
fund. Tea, coffee and biscuits are being served afterwards so Tim’s family can
chat to his colleagues and
friends.
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Debt Recovery warning from SRA
The strict application of
the principles and rules of
the SRA Code of Conduct
can have some unwelcome ramifications for
firms practising in debt recovery work. Particular
problems arise where the
firm receives its instructions from a debt recovery
agency on behalf of its
creditor clients. Firms in
this position would be
well advised to pay heed
to a recent Warning Notice
published by the SRA.
A typical scenario is where a
creditor business instructs a
debt recovery agency to
collect its debts. The agency
in turn has an arrangement
with a solicitor’s practice
and sends out pre action
letters using the solicitor’s
headed paper. If that is unsuccessful the agency instructs
the
solicitor’s
practice to issue proceedings on behalf of its creditor
client. When the debt is recovered, the solicitor accounts to the agency, which

then in turn accounts to the
creditor client.
In many cases this arrangement works perfectly well.
The creditor clients - some
of whom may have thousands of debts to collect –
has only one organisation
to deal with and the costs of
dealing with an agency are
lower than dealing direct
with solicitors. Many would
take the view that this
arrangement should be beyond reproach and would
be likely to work in the best
interests of the creditor
clients.
The SRA, however, is concerned that, in being party
to such tripartite arrangements, firms are putting
their independence at risk.
The actions of the agency
may involve them, indirectly, in becoming party to
overly aggressive and/or
misleading
correspondence. A further concern is
that the debt recovery
agencies are carrying out

reserved legal activities contrary to the Legal Services
Act 2007.
The Warning Notice comes
hot on the heels of two
cases heard in the Solicitors
Disciplinary Tribunal in
2013. The first case is Trevor
Munn (SDT 11003-2012)
where Mr Munn was fined
£40,000 and ordered to pay
costs of £35,000. Mr Munn
allowed a debt recovery
agency to send out pre action letters on his headed
paper in a standard format
originally drafted by him. He
also permitted court proceedings to be issued on
behalf of the creditor clients
in his name as if he were
acting for the creditors.
Fixed costs were claimed on
the basis that a solicitor was
acting for the creditor
claimant, even though the
proceedings had been issued by the agency.
As the conduct of litigation
is a reserved legal activity, it
is the issue of proceedings

Law Society launches Wills & Inheritance
Quality Scheme

which was the most serious
allegation in this case. There
was no direct relationship contractual or otherwise between the creditor client
and the solicitor despite the
fact that Mr Munn was on
the record at court as acting
“on behalf of the Claimant”.
To all intents and purposes
the agency was conducting
litigation. Section 14(1) of
the Legal Services Act provides that it is a criminal offence to carry on a reserved
legal activity unless entitled
to do so and O(7.9) of the
Code of Conduct provides
that reserved legal activities
must not be outsourced to
people who are not authorised to undertake them.
The second case which has
been relied upon by the
SRA in the warning notice is
the subject of an appeal, so
the judgment is not
presently available on the
SDT website.
Apart from this Warning Notice on debt recovery, the
SRA has also published notices recently on other types
of work (stamp duty land
tax and payment protection
insurance) that it considers

Many of the North West’s
10,000 private practice solicitors will have lost
clients to unregulated will
writers or big commercial
operations who use their
large database and deep
pockets to capture work.

That is where the Law Society’s Wills and Inheritance
Quality Scheme (WIQS)
comes into play. With applications available from next
month, it is an astute way
for solicitors to ensure
clients know they deliver a
high level of service. Research shows that the Law
Society is a brand recognised by consumers and so
a quality scheme backed by
the Law Society with a critical mass of members is very
effective.
In addition, members of the
Scheme will benefit from
training programmes and

What differentiates the debt
recovery cases from some of
the other examples is that
the creditor clients are almost exclusively business
clients and not private individuals. They are sophisticated enough to weigh up
the risks of dealing with
debt recovery agencies. The
SRA does not allege a failure
to act in the best interests of
clients. The Notice states
categorically that an assertion that you were acting in
the “best interests” of your
client is not an answer to
the making of an improper
demand. The SRA’s focus is
in relation to protecting the
conduct of litigation as a reserved legal activity and
protecting the interests of
the debtors from misleading or aggressive correspondence.

Andrea Cohen
innovative ideas for business development that involve an intermediary
dealing direct with the ultimate client are those that
are likely to attract the attention of the SRA. Simply
concentrating on the interests of your own client is not
enough - other professional
considerations to be found
in the Principles and the
Code of Conduct of the SRA
Handbook are also likely to
apply.
Andrea Cohen
Risk and Compliance
Consultant
ARC Legal Consulting
Limited
andrea.cohen@arclegalconsulting.co.uk

Firms should be aware that

FBI

Not only does this hurt our
business, but most importantly we know the client
may receive an inferior service from the alternative
providers.
However, the reality of the
new legal landscape means
that solicitors are no longer
the only natural profession
to turn to for advice about
Wills and Estate Administration. We can’t turn back
time, but what we can do is
separate the solicitor brand
from the rest.

challenging from a regulatory viewpoint. Practitioners
will recall that the SRA had
similar concerns regarding
miners’ compensation and
land banking cases in the
past. Such notices and guidance are welcome in setting
out the SRA’s position.

Firbank Bureau of Investigation
(International Private Investigators)
l

Process Serving local and nationwide

l

Surveillance inc video evidence

l

Employee absenteeism

are firstly to maintain the
high standards in specialist
firms and private client departments whilst at the
same time improving the
“client experience” and secondly to provide solicitors
with a means of marketing
their skills and differentiating themselves from other
providers in the market
place.

l

Corporate and Private Investigations

l

Telephone/Mobile Phone Enquiries

l

Tracing (debtors/inheritances etc)

l

Tracking of Vehicles (24hr Service)

l

Matrimonial /Divorce enquiries

l

Background/Asset Checks

So your quality scheme –
WIQS – need you. Application Forms for the Scheme
will be available from 30th
September and firms will be
able to submit their application to The Law Society
from 21st October.

Local, National and International Service

Gary Rycroft, Chair of Private Client Section
from the trusted Law Society mark of quality, which
inspires confidence in consumers and drives home the
integrity of the practice.
WIQS, is aimed at SRA-regulated practices that offer will
drafting, probate, and estate administration services.
Accreditation will provide
these firms with the opportunity to demonstrate to
consumers and key stakeholders their commitment
to the highest standards of
client service. It has been
developed by practitioners,
for practitioners. I have
been Chair of the Steering
Group since its inception
and so in that sense my sails
are very much pinned to the
mast of the Scheme.
The drivers of this Scheme

Gary Rycroft,
Chair of Private Client
Section

Tel: 077 6630 7545

(24 hours)
Email: fbim23@hotmail.com
Web: www. fbiinternational.co.uk
Mottram House, 43 Greek Street, Stockport, SK3 8AX
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Key for the City Reporter
the fore with a series of games and activities
throughout the evening. The winning table
won a dinner at their choice of restaurant.
The venue chosen by the team for their summer party prize was Stock.
This family owned and run restaurant has a
lot to offer. Set in the Edwardian splendour of
the former Manchester Stock Exchange the
restaurant offers splendid Italian food with a
contemporary edge. Located at No 4 Norfolk
St, Manchester the restaurant is a hidden
gem. It was not a restaurant that I had attended prior to this dinner.

Our City Reporter, Craig
Worrall this month visited
Stock ...........

During the evening I was able to talk to the
manager, Elizabeth, whose enthusiasm about
the restaurant and the food and drink that
they provide was a delight to witness. Liz explained Stock’s up and coming events (over a
glass of very nice wine) that were already

arranged for the year… I have already booked
a table for myself at their annual opera
evening.
The food was deliciously fresh and beautifully
presented. The kind, helpful and very attentive
waiters were well informed of the specials and
were happy to make small changes to dishes
for dietary needs and personal preferences (always a good sign). The evening felt truly special due to the surroundings, Edwardian
opulence at its most beautiful.
Roberts Jackson’s employees were grateful to
have their trusty card at their disposal and were
able to benefit from Stock being a member of
the Manchester Law Society Member Reward
Card Exclusive Venue List.
Using the Key for the City Card ensures that
Manchester Law Society members receive 2-41 on all main meals at their first time at Stock.
Remember that your card must be shown in
order to utilise this great deal!
Craig Worrall

Roberts Jackson’s employees have again
utilised the Manchester Law Society Member Reward Card this month with a view to
continue to show you all it is truly a tool that
can be used for any occasion. This month the
firm enjoyed its annual summer party and, as
usual, our competitive personalities were to

Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:
● Forensic consultation in relation to DNA and body fluids evidence
● Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert

testimony at court
● Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and

interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested
parties
● Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations
● Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.

07796 546 224
sue.carney@ethosforensics.com
www.ethosforensics.com
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Alex and Anoushka get some great, tough training in, for good causes
Two athletic members of
JMW Solicitors LLP are in
training to compete in not
one, but two, endurance
events for charity, one week
after another, in September.
Alex Hudson, 24 and
Anoushka Shepherd, 25, are
both part of two separate
teams. One team faces a 1012 mile endurance obstacle
course designed by special
forces in the form of the
Tough Mudder event in Skipton, Yorkshire, on Saturday 7
September, on behalf of
JMW’s charity of the year,
Manchester Mind. Meanwhile, the other team is taking on the world’s biggest half
marathon, the Bupa Great
North Run, in Newcastle and
Gateshead, on Sunday 15
September, with funds raised
going to the Child Brain Injury
Trust.
Anoushka, a trainee solicitor
at JMW, said: “The way I got
involved in the two events
was fairly different. JMW’s
entry of a team to Tough
Mudder started off as a bit of
friendly
office
banter,
whereas I’d always been interested in taking on the Great
North Run.
“Training for the two events
has been tough, because I
need to balance the need to

do longer runs than I’m used
to, to take on a half marathon
distance, alongside building
my muscle strength and
physical endurance for the
Tough Mudder challenges.
I’ve had to vary the interval,
speed and distance run training normally reserved for distance running events, with
strength building work.
Sometimes, the logistics of
doing both sets of training
have been tricky.”
Meanwhile Alex, a paralegal
in the firm’s personal injury
department, was a late substitution in the Great North Run
team. He said: “I found out
from one of the other team
members that someone was
going to have to drop out of
the team. Places to take part
in the Great North Run are notoriously difficult to get hold
of and although I’ve run
marathons before, taking part
in the Great North Run has always been something I was
keen to do.
“I’ve also promised that if we
raise more than the Great
North Run team’s fundraising
target, I will do the run in
fancy dress. I’ve got a Cookie
Monster costume on standby
for when we hit the £1,200
mark, so that’s going to add
an extra twist to my run.”

JMW’s support of the Child
Brain Injury Trust is primarily
via the firm’s successful Personal Injury and Clinical Negligence departments, who
nominated the organisation
as their charity of the year in
2012, with the support continuing into 2013. The Child
Brain Injury Trust provides
non-medical services, such as
advice and support, to families affected by childhood acquired brain injury across the
UK.
Head of fundraising for the
Child Brain Injury Trust,
Rachel Ritter, said: “The support from JMW Solicitors
since we started working with
them in 2012 has been phenomenal, and has made a real
difference to the support that
we can now offer to children
from across the North West.
In the coming weeks, a real
challenge begins as several
team members take part in
Tough Mudder followed by
the Great North Run and we
wish them all the best of luck.”
Manchester Mind is a mental
health charity whose vision is
of a city that promotes and
protects good mental health
for all, and that treats people
with experience of mental
distress fairly, positively and
with respect. It aims to promote the health and wellbe-

Dr Joshua Adedokun
MB BS, DA, FCARCSI, FRCA, FFPMRCA

Chronic Pain Expert
Dr Adedokun has extensive clinical experience in the
management of various chronic pain syndromes including
persistent, neck, back and neuropathic or complex regional pain
syndrome especially following personal or occupational injuries.
He also has wide experience in medical negligence claims.
Listed on the UK Register of Expert Witnesses, an APIL expert,
Member of Society of Expert Witnesses and Expert Witness
Institute.
Dr Adedokun accepts instructions from Claimants, Defendants
and as a Single Joint Expert.
He covers Manchester, Liverpool, Leeds, Birmingham and
London.
Other locations and domicilliary visits can be arranged.
Contact Person: Jane Griffiths (Medico Legal Manager)

Tel: 0161 485 1881/07946 700859
Email: expertpainreports@gmail.com
Room 9, Eden Point, Three Acres Lane, Cheadle Hulme, Cheshire SK8 6RL

ing of people in the city who
have been affected by mental
distress. Manchester Mind
was selected as JMW’s firmwide 2013 charity of the year
thanks to an independent,
firm-wide ballot.
If you’d like to donate to either of the events, please visit
the JustGiving pages. To donate to JMW’s Great North
Run
team,
go
to:
https://www.justgiving.com/J
MWGreatnorthrun. To donate
to JMW’s Tough Mudder
team, go to: https://www.justgiving.com/Team-JMW.

Alex Hudson, paralegal, and Anoushka Shepherd, trainee solicitor

Solicitor’s run for Medequip4Kids
Andrew Lord, a Trainee
Solicitor at Stockport law
firm
QualitySolicitors
Abney Garsden has presented a cheque to
MedEquip4Kids for the
money he raised in the recent Manchester 10K. Andrew took part in the high
profile charity event completing the course in 55
minutes and 56 seconds.
MedEquip4Kids is a children’s charity raising money
to provide pediatric medical
equipment and facilities for
hospitals and community
health teams. Their aim is to
help ensure babies, children
and teenagers receive the
best possible care when sick
or injured. Established in
1985, they rely entirely on
donations from the public
and the money they raise is
spent directly on the items
requested.
Commenting on the run Andrew said “MedEquip4Kids
is a great charity working
hard to raise money for sick
and injured children. I’m de-

Andrew Lord
lighted to have been able to
raise money for such an important charity.”

tives also raising funds for
MedeQuip4Kids last Christmas in an event held by
staff.

The firm frequently takes
part in fundraising initia-

Mills & Reeve ‘Joining Jack’ in battle
against Muscular Dystrophy
Leading national law firm
Mills & Reeve has been appointed to work with a national charity dedicated to
finding effective treatments for one of the most
common fatal genetic disorders to affect children.
‘Joining Jack’ was set up by
former rugby league star
Andy Johnson and his wife
Alex after their son Jack was
diagnosed with Duchenne
Muscular Dystrophy (DMD),
a muscle-wasting disease
that affects one in every
3,500 boys worldwide. The
charity holds numerous
fundraising events in order
to fund research into finding an effective set of treatments to combat the
condition, such as the a 10k
road race that will take

place in Wigan in September.
In the last year ‘Joining Jack’
has grown considerably,
amassing support from
celebrities such as Sir
Bradley Wiggins and Lucy Jo
Hudson. Mills & Reeve has
been appointed to provide
full legal services to the
charity, aiding its continued
growth and development.
Deborah Clark, Head of Private Tax at Mills & Reeve’s
Manchester office, commented: “This is a fantastic
and passionate charity that
has already done considerable work in the battle to
search for treatments for
DMD. We are proud to be
able to support it in any way
we can.”

Joining Jack Co-Founder
and Jack’s mum, Alex Johnson said: “Joining Jack is delighted to be working with
Mills & Reeve. We are thankful for all that they have
done for us and feel safe in
the knowledge that the expertise and commitment of
their team means we have
made the right decision in
choosing to work together.
We look forward to our partnership being a strong one.”
DMD is one of the most
common fatal genetic disorders to affect children
around the world. Each year
20,000 new cases are reported across the world,
with most patients becoming confined to a wheelchair by the age of just 12.
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Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
Conveyancer of the Year
In December 2012 I attended the Estate Agent of the year
Awards as a guest of the organisers. At lunchtime I had to call
the office to say “you would never believe this but I am in a room
with 600 Estate Agents”. However the event was much bigger
and more interesting than this as for the first time the event
contained a workshop for Conveyancers with some high profile
attendees from the North West and the inaugural Conveyancer
of the year award to go along with all those prizes and recognition of Estate Agents
So those firms with conveyancing teams may like to consider
entry into the awards, the opportunity to mix with hundreds of
estate agents who can potentially refer business and the opportunity to participate in a very relevant workshop – with contributions from many experts in the field. So fun, competition,
recognition and education all at one event.
MLS Advantage members – Moneypenny is sponsoring this
year’s Conveyancer of the Year Awards presented as part of the
prestigious Estate Agency of the Year Awards in association with
The Sunday Times and The Times. You may not realise that as
well as having something like 800 law firms as clients now that
also answer the telephone for hundreds of firms of estate
agents
Entries to the Conveyancer of the Year Awards 2013 are open
until 14th October 2013 with the awards ceremony taking place
on 6th December 2013 at the Lancaster Hotel in London.
A win of the award will not only help the brand and further marketing to potential direct clients but will also potentially endear
(did I write that) to potential estate agency referrers.
Further details, and to register your entry to the awards can be
found online at: www.conveyanceroftheyear.com.

Be Kind to Your IT Team (At least respect them)
I must say it is getting better and firms are realising that staff
functions such as finance, HR, business development and IT are
adding real value to law firms in the current economic and commercial climate.
IT helps to contribute to Business Continuity, Disaster Recovery,

efficiencies through business process and MI and client experience.

a financial modelling tool at its disposal to enable it to work
with firms and rapidly generate the answers to what if criteria.

I am not saying that we should assume they walk on water and
over the years have reminded managing partners to actually
check out all of the items above especially the ability to restore
from back up.

Topics include – succession and structure, SRA compliance update, added value services for COFAs (Andrew Hague – partner
at North West firm Howard Worth), the PII renewals season, remuneration benefit packages for lawyers and my own bit about
IT supplier consolidation (it already looks like Alan Fraser is
standing aside at LN and considering the move of Iris into Advanced Legal and what are the key IT applications so desperately needed now by law firms – not in 12 months time.

The IT help desk should be managed against service levels in
terms of response and fix against priorities that can be part of
procedure. The added value guys – case management and MI
– need to have their work logically prioritised against the priorities of the business. It should be expected to deliver in these
circumstances.
There are still however amongst some professionals that because of status or the loudest voice they should be dealt with
first, even to the extent of abuse. This can have even now a negative impact and a discouragement amongst IT teams to be
proactive in helping the firm.
By the way. I have found another one – a multi site business
without essential business continuity and DR where it would
take an estimated 3 – 4 days to get the system going from back
up assuming that the back up works. For 100 fee earners that
would be £300k of lost fees and heaven knows what in terms of
lost clients and credibility – be warned.

Inbound Marketing
More input too in terms of lost investment. With in bound calls
into firms perhaps containing 10 – 20% of new business enquiries, these not being actioned is close to a negligence claim.
Since I last mentioned this topic I have identified a couple of
firms that are working the process, using their case management systems at contact level to record business source, nature
of the query with staff specialising in dealing with the queries,
letters, e-mail, quotations and even looking to exploit digital
signatures to capture the clients ahead of everyone else. Most
firms have tools within their software applications that can assist this – it needs the action and the culture.

Accountants
In October I shall be addressing the legal market special interest section of the UK 200 Group. A consortium of about 150
firms of accountants that collaborate and share resources. Certainly for medium to smaller sized law firms finding a firm of accountants that has specialists in the legal sector is of great
benefit. Apart from empathy and understanding this Group has

Are your accountants so switched on to your needs? There are
also law firms who are members of this section.

Accountability
I have seen situations recently where senior people within law
firms have tried to deny accountability for just about everything
– staff morale, compliance, performance – blaming others for
letters they have sent out, not accepting their role in fundamental compliance issues like checking conflict and ID checks and
not seeing their role in ensuring that their departments have
got the right ratios of staff to work/billing.
The more successful firms are having open conversations between partners about succession, likes, dis-likes, involvement in
management and customer care and development. I understand that these conversations are not necessarily easy to have
but do they clear the air and allow a supported restructuring
with people that have the skills and desires to manage running
teams and departments supported by those that want to fee
earn, be a rain-maker or hand over their clients ahead of retirement. Believe it or not people are happier all round, perform
better, have happier clients and enhance the pension pot.
If I had to choose one measure amongst the many – subject always to the availability of cash – gross profit by team has to be
the answer. There are still too many forms that do not measure
and forecast it effectively.

Bill Kirby is a director of Professional Choice Consultancy offering advice to firms from business strategy,
planning business development and all things IT including effective use and outsourcing continuity and
DR. He can be contacted at
billkirby@professionalchoiceconsultancy.com

Legal firm shortlisted in Northwest Football Awards
Mills & Reeve Manchester
team nominated for Professional Services to Football award

legal matters across a number of areas including sports
law, tax, pensions, property,
crime and health and safety.

The Manchester office of
Mills & Reeve has been
shortlisted in the 2013
Northwest Football Awards
for its outstanding provision
of professional services to
football, supporting players
in the region right through
from amateur to professional level.

The firm’s sports sector is
headed up by Mark Hovell
who is the head of the firm’s
Manchester office. Mills &
Reeve is one of only a small
number of legal firms which
truly specialises in sports
law and particularly in football, and in 2012 was appointed as the solicitors for
the Manchester FA. The Mills
& Reeve team has also acted
on a number of international disputes for local
clubs.

The awards, hosted at Lancashire County Cricket Club
in November, recognise the
region’s finest contributors
to the beautiful game,
whether on the pitch or in
the boardroom. Mills &
Reeve has been recognised
for the role it plays in advising players' associations and
their members, professional
football clubs, players and
agents on regulatory and

Mark, the only Court of Arbitration for Sport (CAS) appointed English arbitrator in
the North West and one of a
handful in the UK, commented on the nomination:
“The Northwest has long
been synonymous with

football across the globe.
This awards’ ceremony is instrumental in aligning the
region’s top clubs, players
and the grass roots game
with the invaluable off the
pitch support required to
keep the sport running at a
world class level.
“It is a testament to the enlarged team’s hard work to
be listed among the region’s, and the world’s, leading clubs, players and
associated businesses.”
On a community level, Mills
& Reeve provides fundraising assistance for the Factory Youth Zone in
Harpurhey which offers
five-a-side activities for
local,
underprivileged
young people, and has previously supported national
charity Street League at a
local level working to
change the lives of disad-

Mark Hovell
vantaged
youngsters
through football. Mark
Hovell is also a trustee of the
James Milner Foundation, a
charity established by Manchester City and England international James Milner.
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MYSG News
A fantastic night was had by
all at the MYSG 'Style to Suit'
event hosted by Jeff Banks ,
with attendance from YSL,
Fretwell Bennett, Skin Health
Spa and many more . An insight was provided into the
world of fashion and invaluable tips were given about
how to dress to impress to ensure that the young professionals of Manchester lead
the way in the fashion stakes.
A big thank you to all of the
sponsors of the event which
were
Robert Walters, St
John's Buildings, Handlesbanken, St James Place and
Kay Johnson Gee. The photographs from the event will be
on the website shortly for you
to all to view.
St John’s Buildings are currently organising seminars to
ensure that the young solicitors of Manchester are kept
fully up to date on the latest
legal developments in the
various sectors which we
practise in. The time and date
of the seminars will be an-

Mediation Matters

nounced shortly and will be
an ideal opportunity to top
up CPD points ready for the
end of the CPD year in October.
It is all change on the MYSG
committee, as Gemma Harris
will shortly be stepping down
as MYSG chair. Gemma has
put in a great deal of effort
and time into the MYSG committee, organising some fantastic events and making sure
that the young solicitors of
Manchester have had the opportunity to network, socialise and expand their legal
knowledge. The committee
would like to thank Gemma
for all of her hard work over
the past few years. The election for the new Chair is currently in progress and the
results will be announced
shortly.
If anyone does have any ideas
for any events or would like to
join the committee, they
should contact the committee via email or on facebook.

We are keen to ensure that
our members get the most
out of the MYSG and would
encourage everyone to contact us with their ideas and
suggestions.
The MYSG has over 1,000 members and we invite qualified solicitors up to 10 years PQE
(excluding Partners) from in
and around Manchester to join
our group. We arrange social
events for solicitors, networking
events with other professional
groups in Manchester including
bankers, accountants and surveyors, educational and CPD
seminars, and other events
which we think will be of interest
to our members. Membership is
free and the costs of our events
are met by sponsors. If you
would like to join the MYSG and
you do not currently receive our
emails, please email us at
info@mysg.org.uk, or contact us
through
our
website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

Mediation is an informal process where Mediators deliberately encourage a calm, friendly
atmosphere to facilitate settlement. However this can lead parties and their lawyers to pay
little attention to certain matters which are crucial to allow a final settlement to be
achieved on the day.
The purpose of this article is to help prevent two particular types of problem from occurring.
Authority to Settle
It is or should be a standard question by every Mediator: “Do you have authority to conclude a settlement of this dispute?” This point should probably have been raised before
the day of the Mediation but it is normal to ask each party or party’s representative again
at the beginning of the meeting. I have always received the answer “Yes” or “Yes but I may
have to consult X before any final terms are agreed”.
The first such answer is comforting. The second raises more searching questions as to who
and where X is, how important is X’s opinion and is X going to be available all day ready
to deal with the matter over the telephone? At least that answer gives the Mediator the
chance to encourage that party to ensure that lines of communication are kept open.

Last year I Mediated a dispute between two couples, both represented by Solicitors. All
concerned stated that they had authority to settle. I had been aware prior to the Mediation that one couple had legal expense insurance and I had been assured (on a confidential basis) that the Insurers were ready to approve settlements up to a settlement on a drop
hands basis.

As a new intake of trainees
settle in; second years suffer
the creeping realisation that
qualification is almost upon
them; and newly qualified solicitors discard the comfort
blanket of the 'trainee' title
and simultaneously feel like
screeching with delight and
hiding under their desk, another MTSG year begins.

chester's top barristers; Law
Care - helping you settle in
and cope with the inevitable
stresses of working in law;
and Manchester recruiters assisting with job applications
are but some of this year's offerings. Follow us on Twitter
@mcrtsg and check our website www.mtsg.org.uk to ensure you don't miss out.

Following a great year, the
new committee are already
beavering away to make the
MTSG another exciting year,
amass with opportunities for
Manchester's junior lawyers.

To those who are taking the
next step in their career, I wish
you the best of luck. Make
sure you take advantage of all
the fantastic opportunities
the MTSG provides to stand
out amongst your colleagues.
Be willing, be interested,
make friends with the photocopier and above all, learn to
love coffee!
Raana Afsarpour
Chair 2013-2014
Express Solicitors

MEDIATION: TWO PITFALLS WHICH CAN PREVENT OR
DELAY SETTLEMENT

The simple answer of “Yes”is comforting but occasionally Mediators find that it is not completely accurate.

MTSG News

The notorious MTSG social
calendar is receiving its finishing touches; the sports teams
are preparing their victory
dances; and educational opportunities with Deans Court
Chambers - providing you
with tips from some of Man-
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In the event the two couples came to an agreement remarkably quickly, each finding common ground within about two hours. The terms which they agreed amounted effectively
to a drop hands settlement. However, it had also emerged during the Mediation that the
insured couple had incurred very significant costs. I assumed that the Insurers had authorised those costs.
However, when the settlement terms were put to the Insurers for approval it appeared that
the assurance had been given by a junior member of the underwriting team and the senior underwriter would have none of it. What is more, the underwriter was not even prepared to negotiate. He wanted to recover all the couple’s costs and would not even
consider the payment of a significant proportion.
The Manchester Trainee Solicitors Group provides social, educational,
sporting
and
networking opportunities for
junior legal professionals in
and around Manchester. If you
would like to join us as a paralegal, prospective trainee,
trainee or newly qualified solicitor, please visit the 'join us' section
of
our
website
www.mtsg.org.uk

Spotted!

As a result, the Mediation failed.
In such cases advocates should have authority, probably in writing, as to the limits of the
Insurer’s financial contribution. Failing that they should consult the Insurer before the settlement stage between the parties is reached.
Solicitor Representing a Party but Relying upon Absent Counsel’s Advice
This situation may well be influenced by a desire to economise. However what a party
saves in the cost of representation at the Mediation Meeting can be wasted if Counsel’s
Advice is sought after the basic settlement terms have been negotiated.
In my first Mediation pupilage an extremely long running dispute between brother and
sister was eventually settled to the satisfaction of the parties and their Solicitors as well
as Counsel who represented the sister. The time of agreement was 5.30 p.m.
The Solicitor for the brother then stated that she needed to consult her Counsel who had
advised her client prior to the Mediation. This Counsel had not been involved earlier during the day and had not been consulted about the broad terms agreed.

The Messenger at
The Royal Courts of
Justice, London with Lowri
Burkinshaw of Slater &
Gordon

Each phrase in the Tomlin Order was then referred to the absent Counsel by telephone and
the entire process was drawn out by repeated calls until nearly midnight before terms were
eventually reduced into writing and signed. During this process the brother came close to
resiling from his informal agreement in the belief that his counsel did not approve the
terms.

Send your photos of the
Messenger to

Roger Broady
Mediator
North West Mediation Solutions

j.baskerville@btconnect.com

The moral of this episode is simple. If you rely on Counsel brief them for the hearing.

enquiries@nwmediationsolutions.co.uk
www.nwmediationsolutions
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the Messenger

This month Adam Jupp, Head of Business, MEN Media
examines the benefits HS2 will bring to the city...
I was amused to read a
spoof article on website
the Daily Mash last week
about the much talked
about HS2 rail project.
The first paragraph of it
said the link will "boost the
economy by an enormous
made up number, it has
been confirmed."

Adam Jupp

It seems not a day goes by
at the moment without
the results of yet another
study into the scheme
being published.
Various reports have either claimed to know how
much we will benefit from
the scheme or how much
money will be wasted on
it.
I know through conversa-

tions with senior figures in
Greater Manchester is that
the general consensus
among those plotting our
future prosperity is that
HS2 will be a good thing.
That is not least because it
would trigger a huge revamp around Piccadilly
station, creating hundreds
of jobs in the process.
The link to Manchester Airport is also seen as key, especially in the context of
the £650m Airport City
proposals. For those not in
the loop, that project, at
the heart of Greater Manchester's Enterprise Zone,
hopes to lure global firms
to the city and having a
high speed link to the rest
of the country will play a
huge part in that.

I was interested to read
the KPMG study commissioned by bosses of the
HS2 scheme, which said it
could deliver a £15bn
boost to the UK economy
each year.
Interestingly, it singled out
Manchester's professional
services sector as one that
could benefit most.
The report said: “By way of
illustration, a business
services company located
in central Manchester
might be able to grow its
share of the business services market in Birmingham
as a result of in-vehicle rail
journey times being reduced from 88 to 41 minutes.
“Similarly, the same firm

might also be able to provide services to clients in
London – where previously the 128-minute invehicle rail journey was
prohibitive, it now offers
the potential for gains in
market share, having been
reduced to 68 minutes.
“In general, firms will face
greater competition from
businesses located in
other areas - for example,
firms located in Manchester will have to compete
more strongly for the
Manchester market with
firms located in Birmingham."
So, it is hoped our professional services firms will
on the one hand have
greater access to opportunities across the UK but

will face stiffer competition from rivals in other
cities.
What is clear to me, however, is that Manchester is
already well established as
the strongest professional
services communities outside of London.
There are numerous examples of professionals in
this city grabbing more
than their fair share of
work across the UK - and
the world for that matter.
Therefore, whatever your
view of HS2 is, if the project does come off, we are
sure to make sure we are
one of the winners and
that can only be a good
thing.

Manchester Law Society
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Momentum mounts in Manchester
A sense of optimism is returning to many sectors in
the North West, and from
a recruiters viewpoint we
have certainly seen the
war on talent hotting up
in the legal profession
with a range of firms all
competing for high performing legal professionals. Let’s take a look at
some of the reasons behind the renewed activity
in Manchester and the
surrounding area.

selves more effectively, in
some cases turning to digital marketing agencies to
harness the power of social
media and e-marketing to
help win new business. Pannone has reported a 12% increase in annual profits,
with managing partner
Emma Holt saying that the
firm has benefited from increased spending on digital
marketing, with a resulting
40% increase in new web
enquiries.

In the wake of the Jackson
Reforms and the Legal Aid
Sentencing and Punishment of Offenders Act 2012,
which both came into effect
on 1 April 2013, many law
firms have had to rethink
their business models to ensure their survival in this
fast-changing legal environment.

Cost-conscious clients and
the tough economic climate

Most immediately affected
has been the personal injury market, where the regulatory change has been
the greatest, but this pressing need to focus on increasing efficiency and
cutting costs is one which is
shared across the industry.
Surviving and thriving
One way in which firms are
adapting is by taking advantage of ABS licences.
Direct Line Insurance Group,
for example, has submitted
an application to offer legal
services to its customers in
partnership with Parabis
Law, whilst accountancy
heavyweight KPMG are currently considering re-entering the UK legal market ten
years after splitting from its
former international legal
network KLegal.
Legal apprenticeships are
another way in which firms
are looking to streamline
services, whilst simultaneously opening up opportunities for school leavers to
enter the legal profession
aside from the traditional
university-centred route.
Manchester has been quick
to take action, with nine law
firms across the city, including major players such as
Pannone, Weightmans and
Hill Dickinson, offering talented college-leavers with
good A-Levels training to
deliver high-quality, cost effective legal services.
Addleshaw Goddard is also
offering apprenticeships in
its Transaction Services
Team; each apprentice will
obtain an NVQ level 3 qualification.
In order to thrive, firms are
also having to focus more
on how to market them-

Slater Gordon in a 32.5 million deal; Chester-based
Walker Smith Way has
teamed up with Preston
firm MWR; and Plexus Law
merged with Greenwoods.
Tim Oliver, chief executive
of Parabis, commented at
the time in relation to the
Plexus Law/Greenwoods
merger:
“This is a great deal for both
firms. We have been respected competitors for
many years. Together we
have greater strength in
depth and capability the

Patrick Duffy and Tony
Weightman, who moved
across to join Irwin
Mitchell’s Manchester office,
together with a team of 10
lawyers and staff.
Paul Firth, Partner and National Head of Real Estate,
commented at the time:
“These four partners represent arguably the strongest
real estate legal team in the
North West and we are of
course delighted that they
have chosen to join Irwin
Mitchell.

As the market picks up we
expect to continue to see an
increase in lateral appointments as partners gain
more confidence in their followings and their ability to
move clients.
On the road to recovery
As the economy starts to recover, Manchester maintains its reputation of being
a prominent legal centre
and continues to attract
new entrants to the market
from large national firms to
smaller boutique practices.

As the Manchester market continues to evolve, these examples show mergers
are a key part of the Manchester legal scene as firms have looked to bolster
their positions and other practices have sought sanctuary of economies of scale
from a more sustainable business. In conclusion, the merger trend is expected
to continue over the next 12-18 months.

have also contributed to a
divergence from the traditional billable-hours model.
Instead, alternative billing
models are becoming more
necessary to meet the demand for maximised value,
such as fixed or capped fees.
The merger/acquisition
trail
Consolidation is a key
theme so far this year, with
law firms across all sectors
merging or being acquired.
One of the most noteworthy was DWF acquiring Cobbetts in February, which
saved 400 jobs in Manchester.
Then, in June, national law
firm Mills & Reeve merged
with long standing Manchester practice George
Davies.
Managing partner of George Davies, Mark Hovell,
said at the time:
“We chose to merge with
Mills & Reeve as we have a
lot of synergy with them
and their culture closely reflects ours. This merger will
enable us to offer our clients
access to a wider range of
legal services and specialist
sector advice from the Mills
& Reeve national practice
and international networks
and also to pursue new
clients who have previously
been beyond our reach.”
There have been numerous
other mergers, plans to
merge and acquisitions in
the region: Fentons has recently been acquired by

better to serve our clients in
this rapidly developing market.
Clients want to work with
firms that offer them a full
range of practice capabilities and geographic reach.”
Leading law firm Weightmans purchased Semple
Fraser’s Manchester office,
another well-respected firm
hit by the downturn in the
economy.
Hill Dickinson acquired DLA
Piper’s insurance hubs, thus
adding a team of 30 to its
Manchester and Sheffield
offices. More recently,
Knights solicitors have acquired the Hill Dickinson
Chester office.
As the Manchester market
continues to evolve, these
examples show mergers are
a key part of the Manchester legal scene as firms have
looked to bolster their positions and other practices
have sought sanctuary of
economies of scale from a
more sustainable business.
In conclusion, the merger
trend is expected to continue over the next 12-18
months.
Lateral appointments
It appears the current market certainly has an appetite
for lateral hiring.
Irwin Mitchell has been involved in some of the highest profile lateral hiring
campaigns seen in recent
years. These appointments
include DLA Piper’s Anita
Weightman, Roy Beckett,

This is a tremendously exciting period of growth for the
firm and I believe they will
prove an important platform and catalyst for growth
within our Manchester office – as well as supporting
our national reputation for
providing first class business legal services.”
It has since further strengthened its commercial offering with the appointment of
John Vickery, DLA Piper
Restructuring Partner, and
Emily Williams, DLA Piper,
Planning Associate. Other
hires included Nabarro’s
Banking Partner, Dean
Gomley in Manchester.
Fearless DWF continues on
its road to expansion with
some high profile lateral
hires, recently including
Eversheds’ former chairman
David Gray as a non executive board director.
Meanwhile, Gateley have
also been busy on the hiring
front, bolstering its corporate recovery team with the
appointment of Richard
Healey (head of office and
corporate recovery) from
Howes Percival and a number of his team.
The Manchester office of
Shoosmiths continues to
grow having recently hired
Addleshaws’ Kieran Toal, as
Partner into their corporate
team, Pannone’s Wayne
Nash as Partner and Head of
Property Litigation, and Andrea James joined as a senior associate to head their
healthcare and regulatory
offering in Manchester.

This flurry of activity is driving firms to seek that competitive edge in, what one
could argue, is an already
overcrowded market place.
It is particularly exciting that
TLT is entering the city. The
firm has already hired three
partners: DLA Piper’s IP Dispute Resolution Partner,
Graeme Orchison, Commercial Partner, Stuart Campbell
and Pinsent Masons’ Legal
Director Emma Flower and
three assistants.
TLT Managing Partner David
Pester said at the time:
“These strategic appointments support our aim to
deepen our expertise and
are in direct response to demand for services from
some of our major clients
based in the north of England. The launch of an office
in Manchester supports our
strategy to have a strong
UK-wide presence from
which to deliver services
and also supports our industry sector focus.”
Looking ahead
Whilst recession and reform
have both taken their toll on
the legal market, it is clear
that in these changing
times, there is also a wealth
of opportunity.
Law firms, of all specialities
and sizes, can no longer rest
on their laurels and rely on
traditional modes of thinking. In order to maintain
and grow their client base,
they need to continue to
find new ways of being
cost-effective whilst deliver-

ing a high-quality service.
The message is clear: adapt,
or risk failure. There is no
longer room for complacency.
In terms of recruitment, the
market is getting busier,
particularly in those disciplines previously hit hardest
by the recession, such as
corporate, commercial, real
estate, banking and construction. Many firms are
now hiring again across
these niche areas and
lawyers have regained the
confidence to make a career
move as they see the economy moving in a positive direction. Therefore, if you are
looking to either recruit or
move in these sectors, now
is a good time to consider
your options. In our recent
Salary and Benefits Guide,
Hays Legal found that 70%
of employers expected their
business activity to increase
over the next 12 months
and with that increase in
workload brings a need for
top talent. It’s evident from
our conversations with employers that it’s not enough
for legal professionals to
rely on their technical expertise alone. They are now
expected to act as business
partners as well as be commercially aware but in return, high performing
individuals will expect to
see good career development opportunities and receive competitive reward
and
remuneration. Our
Guide shows the top 3 benefits considered most important when looking to
move firms were contributory pension scheme, flexible
working
and
performance
related
bonuses, so organisations
must take this into account
when thinking about their
benefits package otherwise
they risk losing the best talent in the market.
To request a copy of our
Hays Legal Salary and Benefits Guide or to discuss job
opportunities contact Hays
Legal on 0161 228 7770 or
visit www.hays.co.uk/legal
Saika Sarwar
Senior Business Manager,
Hays Legal
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Christmas Party Nights at
The Bierkeller
THE BIERKELLER:
Now transformed into a unique drinking and dining experience with four bars in one
complex; the Bierkeller is a real piece of Bavaria in the Printworks in the heart of Manchester. The finest selection of draught German beers served in steins, by waiting staff in traditional Bavarian clothing and authentic regional food. With long bench seating for up to
200 people beer served by the keg (or the glass, if you prefer) and table service available
and live entertainment from Oom-pah bands at the weekends who guarantee to have
you standing on the benches raising your steins makes the Manchester Bierkeller the
number one party destination. Whether it’s an office party, birthday or Christmas celebration the Bierkeller can cater for any need.

Ski Lodge
In the Ski Lodge, a ground floor entrance bar with authentic decor, you can enjoy food
and drinks from your favourite ski destinations.

Shooters
The Shooters Sports Bar is the biggest sports bar in Manchester, able to show three live
sporting events at once across twenty HD-TVs and a 3m by 3m projector screen.
The live coverage here is a real bonus for sports fans in the city centre, broadcasting
everything from football (including 3pm Premier League matches) to NBA to cricket to
tennis to golf to boxing, from open till close. There will also be pool tables, games machines and reserved seating if you book ahead.

win a TRIP AROUND THE WORLD. With live entertainment every night it is a great way to
let your hair down and try our food from across the globe, such as kangaroo burgers and
quesadillas. There will be live music daily.

Around the World in 80 Beers

The Manchester Bierkeller will be one of those places where you can’t help getting merry
all year around!

Take a trip ‘around the world in 80 beers’ in the new “AROUND THE WORLD BAR”With an
array of exotic beers and delicious food from around the globe prepare to be amazed.
Come get your very own 80 Beers Bar Passport to enter our competition for a chance to

For more info on the Manchester Bierkeller, visit www.thebierkeller.com. For bookings, call 08455 333 000 or email info@thebierkeller.com.

0161 425 5206

We are located on the 2nd Floor, House of Fraser,
Deansgate, Manchester M3 2QG

Spa in the City
Partners Salon is situated on the second floor of House of
Fraser, this hidden gem offers everything from hair, nails,
waxing and a huge array of beauty treatments, this
month we are focusing on Germaine de Capuccini the top
European skin care house whose premium products are
found in the most exclusive Salons and Spas across the
world.
If you are looking for pure indulgence and total
relaxation, we can provide you with a haven where you
will find the most incredible unique sensations, where the
body, mind & spirit converge to feel an unforgettable and
deeply pleasurable experience.

£20 blow dry bar available every
day with any available stylist
please call 0161 425 5206 to book

We also retail all Germaine Facial Products and, of course,
perfect for presents their divine bath oil and candles,
prices from £28 upwards
For further information or to make your booking
please call Partners on 0161 425 5206
Partners Hair Salons are also situated in Knutsford
01565 651819 and Poynton 01625 873112
Partners are offering a 25% discount to readers of
the Messenger. Please quote the reference
“Manchester Law Society” when making a booking.

Partners Salons are also situated in Poynton and Knutsford

www.partnerssalons.co.uk
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Countdown to
Christmas with..
Wrapped in Leather
Wrapped in Leather is the UK’s largest stockist of The Bridge classic Italian leather products,
including ladies handbags, rucksacks and make-up bags, gents shoulder bags and wash bags,
briefcases, conference folders, luggage, diaries, organisers as well as stockists of several other
premier brands including Texier, Braun Buffel, Launer, Becker and Dents. Wrapped in Leather
offers some inspirational gift ideas for the coming festive season to suit all ages, tastes and
budgets...

A beautifully styled classic handbag
with long shoulder straps. Magnetic
closure flap back zipped pocket and
two internal compartments, with
two inside zipped pockets, two
shoulder straps and The Bridge
fabric lining.

The only Moorcroft stockist
in Manchester

Business trip?
Fabulous and stylish suit carrier
with multigrab handle and
detachable shoulder strap.

From £200 - £350

Keep your money safe with this
wallet from the Bridge. Two note
sections with additional flap
containing an ID or similar panel
holding a total of 9 cards
From £75

Shop in style with this large purse
with roomy compartments for
coins, notes and cards.

Organise your files and notes with
this A5 or A4 conference wallet.
Zipped round 3 sides, 4 inside
pockets and pen holder.
Under £200

Don’t forget your toothbrush!
Carry all your toiletries in this
stylish washbag with zipped over
top and waterproof lining.
Under £200

From £85

Perfect for casual weekends or
travel, this cross body bag has a
zipped over top, shoulder strap,
zipped pocket on back, expanding
front pocket & inside zipped pocket.
Under £200

Classic personal organiser with
wrap over front with press stud
closure, credit card slots, pen
holder. Sections include diary, A to
Z name & address, memo,
appointments and notes.
Under £150

43 King Street West, Manchester M3 2PW
Tel: 0161 834 9629/0771 8280672
www.wrappedinleather.co.uk
A mail order service is available
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10 Easy Ways To Get The Body You Want
Smarter and Faster
With a few small tweaks, you can make your workout smarter, more interesting, more effective, and get the body you want faster.
1. Plan: If you go into the gym without a specific plan that is in line with your goals, you’re
more likely to wander around aimlessly and either pick the path of least resistance to get to
finishing time, or choose whatever equipment is available.
2. Focus: It shouldn’t need saying, but since you see so many people standing around trying to look good instead of doing something to make themselves look good (and feel good),
we’ll say it. Get in, get out, work out hard and with intensity, make your time in the gym
count. Don’t **** around.

the Messenger

5. Periodisation: Adaptation means your body expends less energy doing the same thing.
Change your workout every 6-8 workouts.
6. Sets: The number of sets you perform of a particular exercise has a big influence on the
end result.
7. Reps: Manipulating how many times you move a weight within a set is fundamental when
designing a body or achieving a goal, and is highly specific.
8. Load: The amount of weight you move within your sets and reps is key to building the
body you want smarter and faster – heavier is not always better, remember you need to deload periodically.
9. Tempo: How fast you move a weight determines time under tension, which is again another key determinant in achieving fast, spectacular results.
10. Rest: Have a watch, time your rest. You want an optimal time for your muscles to recover
depending on your workout and your goals.

3. Duration & frequency: Some people don’t train enough, others over train. If your energy
levels are good, shoot for 4 workouts per week, 45 mins each time excluding pre-hab/warm
up. If your energy levels are not good, check your diet and test your adrenal hormones.
4. Resistance & conditioning: Quite simply, get more bang for your time and effort buck,
by doing exercise that gets the fastest results. Move weights around. For conditioning work,
push and pull heavy objects, or do circuit based exercise.
There are a number of variables you can, and should, be manipulating in order to get faster
and smarter results:

three sixtyº Personal Training is based on Bridge St and is a bespoke, private personal
training gym dedicated to taking care of Manchester’s busy professionals.
For more information visit www.threesixtypersonaltraining.co.uk, call Matt on 07971
192357, or email matt@360personaltraining.co.uk
Manchester Law Society Members receive a 10% discount on personal training upon production of their Benefits of Membership Card

Manchester Law Society
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The W
according to Fran
Well what a summer I have
had. Where to start?
Let’s start at the very beginning, a very good place to
start.........................
Some time ago Peter and I decided that we should downsize and move to a smaller
house. I think Peter wanted
me to get rid of a few vans full
of handbags, shoes and
gladrags that I hadn’t used for
the last six years, along with all
the other detritus that I hoard
– well I think that it is nice to
keep the car parking ticket
and cinema tickets from the
first time we went to the pictures, and what is wrong with
keeping Jack’s lock of hair
from his first hair cut, the first
tooth that he lost (sorry Jack,
the tooth fairy isn’t true), the
outfit he came home from
hospital in, his first bib, his first
blanket, every card we were
sent when he was born, all of
his christening cards and

Monthly Competition
Blending historical exhibits with state-of-the-art interactive
experiences, the Manchester United Museum & Tour
Centre brings the remarkable legend to life like never before.
The Museum
In over 130 years of football, the club that humbly started
life as Newton Heath has lifted silverware on a global stage
time and time again. A visit to the sacred trophy room lets
you share in every timeless victory – from the European
conquests of the Busby Babes to the unforgettable 1999
treble.
The tale of the club that unites millions worldwide is also
the story of individuals who have built it. Busby, Charlton,
Law, Best, Ferguson, Cantona, Giggs, Rooney; the list continues to grow and here you’ll find artefacts and insight
that capture every kick and every dream Old Trafford has
inspired.
By using interactive exhibits, you’ll get even closer to the
world of Manchester United, including an audience with Sir
Alex Ferguson himself in his own private office, recreated
with flawless attention to detail, and the new ‘What it Takes’
theatre exhibit – where you can see exactly what it takes to
become a professional footballer.
The Stadium Tour
From the dizzy heights of the North Stand to Sir Alex Ferguson’s dugout spot, and the atmosphere-soaked players’
dressing room, every experience will seem to carry the roar
of 76,000 fans in your ears - none more so than the ultimate
honour of emerging from the tunnel and following so
many famous boots into the Theatre of Dreams.
To experience the legend that is Manchester United, call
0161
868
8000
(option
3)
or
email
toursenquiry@manutd.co.uk. More details can be also
found at manutd.com/museum.

To win one of three Famiy packages (each worth £54), simply
answer the following question:
Q: What was the original name of Manchester United F.C.?
and send to FranEccles-Bech@manchesterlawsociety.org.uk no later than 11th September 2013.
The winner of August’s Velvet Central competition was Phillip Shaw of Walker Smith Way
The winner of last month’s Skin Health Spa competition was Caroline Litchfield of Brabners LLP

birthday cards etc etc etc?
Anyway after much debate we
decided that we would move
to Adlington (Lancashire) as
my sisters, brother and dad all
live there and it would be near
the countryside for our motorbike rides, nearer to the caravan and much better all
round.
Jack seemed happy to move
there and wasn’t, at the time,
unduly concerned that he
would have to get up at 6 am
to get the train into work so it
was all systems go.
We found a house (one of my
sister’s sister in law wanted to
move so no estate agents fees
on that - result) and put our
house on the market. We
found a buyer straight away –
another result!
July 10th was moving day. This
would give us four to five
weeks to settle Jack into the
new area and get the kitchen,
dining room and utility room
knocked into one space and a
new kitchen put in and make
one of the bedrooms into a
dressing room, before we
went on holiday on the 14th
August.
All the best laid plans and all
that.............Problems ensued
with our buyer and we didn’t
end up moving until the 12th
August, and it took from 9.00
am until 5.00 pm for the men
to pack the van! I can’t believe
how much stuff we had and
we had done numerous trips
to the charity shop and the
tip!
The new house, needless to
say was full to the brim with
boxes. The cases were already
packed for us going away on
the 14th and I spent the 13th
writing out a list of instructions for Jack which included
a list of every possible person
he may need to ring in case of
an emergency whilst we were
away, including home phone
numbers, mobile numbers,
work numbers, addresses, email addresses, along with a
list of train times to get him
into work for every day including the stations he could or
could not get on or off at, a full
list of which coloured bin to
put out on which day - well
the colours are different in
Adlington than in Salford and
it had already taken us eight
years to train him to put his
coke cans in the right
coloured bin in Salford and
the coke can bin in Adlington
was the black one, not the
blue one!
He had a list of how to use the
hoover (with a photo of what
it looked like), how to use the
washing machine, the mi-

crowave and cooker. The
fridge was stocked up with
food and teenage staples – ie
coke, chocolate yoghurt, pain
au chocolate and ketchup!
And then we were off to
France with me panicking
whether Jack (and the house)
would be okay. We had a
wonderful time – we went to
stay at my sistser’s holiday
home in Parthenay with my
sister and her family. Glorious
weather, lovely wine, pate,
cheese, croissants, French
bread – need I say more – obviously all thoughts of the
gym and my training went out
of the window so I’ll have to
fill you in on that next month
when I have been back and
whipped into shape again!
We didn’t have too many
phone calls from Jack – well
he doesn’t speak much to me
at the best of times – he may
come out of his cave on occasion and grunt when he needs
feeding or has run out of
money but that is usually it!
He rang to ask how the central
heating worked, which had
been on the above list of lists
in great detail. He got very
cross and said he had followed the instructions to the
letter but it still wasn’t coming
on. My brother in law went
round to have a look and he
had been putting the underfloor heating on in the conservatory and not the central
heating in the house! Needless to say the conservatory
was like an oven and all the
boxes that were in there had
nearly melted!
He also had a problem with
doing jacket potatoes in the
oven, much to his annoyance
but that was quickly sorted.
His main complaint (and I
have never heard him so eloquent) was that we hadn’t had
time to arrange for sky tv to be
installed before we went away
and he had no tv, no broadband or wifi and no home
telephone. Peter said tell him
to read but I did point out that
page three of the sun and the
football news would only
keep him occupied for about
half an hour at the most!
On the last day of our holiday
disaster struck and Peter had a
bad accident with a citronella
gel oil lamp which exploded
and very badly burnt him. The
hospital in France was fantastic. The staff were so helpful
and we got to know them
quite well during the three
hours it took to dress all his
wounds, so much so that on
the next day when he had to
go back to have his dressings
redone before we came back
on the ferry the nurse who
had initially done them was

on her day off and came in to
see how he was.
I did say to Peter that if he really didn’t want to drive to the
ferry and then home again on
the other side all he had to do
was ask me to drive – last year
he went to France on his motorbike so I drove the car, the
year before we had an accident when a deer ran into the
car, it was massive and so
much heavier than you would
imagine and caused quite a
lot of damage, including
Peter’s back so I had to drive
home that time too, and then
this year he goes and burns
himself. I think we might have
to fly next year!
Poor Peter – he looked like the
invisible man (see photo
below) and had to endure lots
of stares and whispers on the
ferry. We went straight to the
Burns Unit at Preston from
getting off the ferry and the
doctor there said that miraculously he would make a full recovery as we had done all the
right things at the time of the
accident – dunked him in the
swimming pool and covered
him with sopping wet towels
and took him straight to hospital.
I was VERY worried when they
took the bandages off and he
went from the Invisible Man to
looking like the Singing Detective. He is making fantastic
progress and is now looking
like Tiger Bread! I did tell the
consultant that before the accident he looked like George
Clooney and could they
please make sure that that
was what he looked like at the
end of his recovery!!!
The consultant said that Peter
has to eat 4,000-5,000 calories
every day for the next four to
six weeks (lucky thing!) as his
body will be working overtime to heal and get over the
shock but thankfully he will
not have any scarring or need
any skin grafts. He is so very,
very lucky.
So all was good until we got
Jack’s mobile bill for the time
we had been on holiday £397.83!!!!!!!!!!! Nearly gave
Peter a set back!!!!!!!!!
Fran Eccles-Bech
Chief Executive
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Classified

Classified Directory
Locums

CEDR Mediation
CEDR Mediator

Joe Shammah is a CEDR
Accredited Mediator,
undertaking Mediations in
Commercial Litigation cases
and Training for
Solicitors and Barristers
conducting Mediations.
Tel: 07860 844481

email:
mediator@joeshammah.co.uk

Mark Mattison, a Mediator
based in South Manchester is
available for commercial
mediations and for training on
all forms of ADR.
07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Shareholder Disputes
Solicitor with 23 years
experience in such matters
available on an Agency basis
to assist firms who wish to
keep clients in-house.
Please contact by email
harryrosenblum@hotmail.co.uk

or telephone/fax:
0161 445 1850

Expert Witnesses

Siutations Vacant

Part-time solicitor/consultant required
(10 hours a week)
Salary: £45,707 to £56,504 pa

Commercial Property Locum
Solicitor available. Computer literate. Recent experience
includes a year’s Commercial
Property Locum work for a leading commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

The Christie NHS Foundation Trust, situated in south Manchester, is the
largest cancer treatment centre of its kind in Europe, and an international
leader in cancer research and development.

Senior residential and
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please
contact Martin Libman on 0161
485 1240 or 07939 508543.

This post is fixed term for 2 years

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

The post holder will advise on the contracting arrangements needed to
support clinical trials and other research studies including research sponsored by the Trust. They will support the development of standard templates for research activities; review externally generated contracts and
provide training to increase the capability among the senior Research
management team. There may be a need, on occasion, to provide advice
to other Divisions within the Trust.

WHY PAY AGENCY FEES?
Senior Residential Property
Solicitor with over 30 years
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)
further details and availability.
DUAL QUALIFIED, very experienced criminal specialist advocate with higher rights. Crime
work and Crown Court work.
Very resonable rates, short term
locum contract considered.
Please contact Christine on
01772 741816 or 07967 530138

We are looking for an enthusiastic and self-motivated individual to support oncology research undertaken at The Christie NHS Foundation Trust.
The position will provide a dedicated legal service within the Research
Division, providing support and advice to a wide range of academic, managerial and administrative staff throughout the Trust. It will also involve
close liaison with external organisations; the Medicines and Healthcare
products Regulatory Agency (MHRA), Department of Health (DH), funding bodies, other academic institutions and pharmaceutical companies.

Situations Wanted
Senior Residential Property
Solicitor
seeks position
(full time or part time).
Over 30 years coveyancing
experience
(29 years as a sole practitioner)
Anywhere in the Greater
Manchester area.
Email: davidswann8491@hotmail.co.uk

or telephone David on
07896 617287

Holiday Property
Luxury Spanish Apartment
Golfing Breaks & Family Holidays

To place an advertisement
in The Messenger please
call Lee Gilbert on
07971 706 2783
or email
j.baskerville@btconnect.com

Couriers

For an informal discussion please contact: Dr Gillian Heap,
Head of Research Operations on 0161 918 7432 or
email at gillian.heap@christie.nhs.uk or visit
http://www.jobs.nhs.uk/cgi-bin/vacdetails.cgi?selection=913181363

www.baskerville-publications.co.uk

● 2 Bedrooms (1 Double, 1 Twin)
●

Pool

● Frontline golf views

● Excellent family facilities

● Gated resort with restaurants, pub and shops

Notary Public
Notary Public
John Cusack

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

worldwide documents
Notarised
accessible & efficient service
home & office visits
well-established (since 1984)
& experienced
tel: 0797 332 9791
jocusa@live.co.uk

Contact us....
THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337 Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk
Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys
Lancs FY5 2WW
Tel/Fax: 01253 829431
E-mail: j.baskerville@btconnect.com
Advertising enquires
j.baskerville@btconnect.com
www.baskerville-publications.co.uk

All rights reserved, reproduction in whole or part without written permission from
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at owners risk, neither the company not its agents accept any liability for loss or
damage.
The Society welcomes articles and letters from
members on any topic and items should be sent to the above address
The views and opinions expressed in the
Manchester Messenger are those of the individual
contributors and not of The Manchester Law Society.

Prices start from £125 Per Week / £29 per night (min 3 nights)
www.alhama-golf-rentals.com
irarmitage@gmail.com
07748 327062
Grasmere in the Lake District Autumn and Winter breaks from £200

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!
There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.
Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash windows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.
Available for short breaks Friday to Monday, Monday to Friday or week long bookings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

