North West Law

In association with

Lord Neuberger addresses Manchester
Law Society and the NCCBA

March 2015

Over 250 solicitors, barristers and members of the
Judiciary attended the
Lord Neuberger of Abbotsbury lecture, organised jointly by Manchester
Law Society and the
Northern Circuit Commercial Bar Association at the
Midland Hotel.
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HHJ Wacksman Q.C. introduced Lord Neuberger to
the guests, describing his
“stellar career” and how his
modest approach had
earned him the reputation
as “one of the greatest modern judges of our time”.
Lord Neuberger began his
address by saying that it
was a great pleasure for him
to be in Manchester. He explained that as President of
the Supreme Court, he was
a UK judge and therefore
had visited the judiciary in
Edinburgh, Belfast and
Cardiff, but it was important
to remember that cities
such as Manchester, Birmingham and Newcastle
were as much as a part of
the Supreme Court as the

Just Costs Solicitors appoints new
Associate and Costs Advocate page 7
The Sports Team at Brabners advise on
Gerrard’s LA Move
page 8
HHJ Wacksman QC, David Casement - Chair of the Northern Circuit Commercial Bar
Association, Lord Neuberger and Jeff Lewis, Honorary Secretary of Manchester Law Society
capital cities of the other
states. He added that being
in Manchester brought back
happy memories of when
he was at the Bar and there
were a number of familiar
faces in the audience.
Lord Neuberger said that he
wanted to talk about the

role of the trial judge, but he
was unable to discuss some
of the more practical aspects of the role. He said
“First, sitting day in and day
out in the Supreme Court,
there is a real danger that
one gets out of touch with
what is going on at the
sharp end: I was conscious

of that risk when I was Master of the Rolls, but it is
greater now. The Privy
Council jurisdiction with its
significant number of more
practical or procedural issues is a valuable antidote
against getting out of

continued on page 16

Training for Success

As delegates settled in with
a hot drink and a croissant,
Senior Academic, Tricia
Chatterton opened proceedings and congratulated
the delegates on commencing their training contracts
before award winning solicitors Jen Smith and Raana

Afsarpour of JMW Solicitors
took to the floor to explain
to delegates the importance of raising their profiles, and creating their own
personal brand. Some sage
advice on the use of social
media was provided by Jen,
an expert in the field. From
MTSG to JCI, volunteering
schemes and legal journalism, Jen and Raana explained just how many
opportunities there are to
do something to stand out
in Manchester.
For those delegates who
lacked the confidence to
grasp those opportunities,
networking expert and one
of the most engaging
speakers you'll come across,

Talking Heads
This month we asked practitioners “Would you
recommend a career in the law to a young person? If
the answer is yes, do you have any constructive
advice. If not, why"

Lawyer of the Month

Will Kintish, provided his
top tips for meeting new
people. Reinforcing Jen and
Raana's message that the
strategy for success is visibility; Will explained the importance of building lasting
relationships and explained
precisely how to do it.
After a coffee break to put
Will's tips into practice, Katie
Simpson, Corporate Finance
Solicitor of Addleshaw Goddard explained to delegates
how to effectively manage
their workload and increase
productivity so that they are
better able to spend time
becoming involved in other
activities. For those who
found that they were taking
on too much or enjoying

Features
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Raana Afsarpour of JMW Solicitors reports on the Manchester Law
Society Trainee Solicitors Conference
It was a dreary day in
Manchester. The snow was
causing traffic chaos and
people were being blown
down Oxford Street, but
the stunning Vanta suite
at BPP Law School was
packed full of trainee solicitors who'd battled in to
enjoy a packed programme of speakers at
the MLS Trainee Conference.

Laura Hitchen awarded Lawyer of the
Year at the Made in Manchester
Awards 2015
page 9

This month Mike Mackey of Burton Copeland talks to
the Messenger...

Regulars
Members Reward Card
see your latest offers...
Monthly Competition
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page 31

Win two tickets for Shen Yun at the Lowry
Theatre

page 36

Raana Afsarpour

continued on page 25
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President’s Column

From the President
Goodness, what a month it
has been. My feet don’t
seem to have touched the
floor and the month ahead
is equally as busy with appointments which Mrs EB
keeps putting into my diary.
Following on from the Joint
V meeting at the Law Society in January, Catherine
Dixon the new Chief Executive came to Manchester to
meet with members of the
Council and there was a
frank and open discussion
across a number of areas
highlighting the live issues
which unite the profession,
especially in relation to access to Justice. I think it is
very much a case of “watch
this space” as far as the new
Chief Executive is concerned, we may be in for
some surprises.
On the 22nd January over
200 solicitors and barristers
from the Northern Commercial Bar association
packed the Midland Hotel
to listen to the key note
speech given by Lord Neuberger. Whilst he would not
be drawn in to a discussion
on the proposed increase in
court fees, his address was
well received. His response

to David Joseph’s question
as to whether or not he
would recommend the law
as a profession to young
people certainly has led to
some discussion, not least
of all in this month’s “Talking Heads” column. When I
was introduced to His Lordship following the speech I
was about to explain my
professional background,
but he quickly explained
that he knew I was a criminal practitioner and “kept
chickens”. I had rather
hoped that he would know
who I was perhaps as a result of a case I had done,
but no I fear I will only be remembered by the most
senior judge in the country
because of “The Girls”!
Each year Manchester Law
Society has a nominated
“President’s Charity”. This
year I am delighted to have
as my charity “Childline
Schools Service NorthWest”. This pioneering new
project aims to prevent
abuse and help all children
by giving them confidence
to say “now I know!”.
The aim is to raise funds to
put
trained
childline
schools service volunteers
into every primary school in

Greater Manchester. The
Charity has already delivered this fantastic service
into 385 schools across the
region, reaching over
13,000 children. The target
by 2016 is to reach all
70,000 children across the
980 schools. The scheme
aims to help local children
understand what abuse is,
in all its forms, and give
them the confidence to talk
about it; to help them
recognise that is abuse is
wrong and is never their
fault and to show them,
most importantly, that
there is someone who is
ready to listen to them. I
have been invited to visit a
school and see for myself
the volunteers in action. As
my friends and colleagues
know I am an independent
visitor for the Children’s
Rights Service in Manchester and have been for a
number of years and I felt
that in supporting Childline
it continued a theme close
to my heart. I hope therefore that at the Legal
Awards the Profession will
show its generosity and
support the President’s
Charity once again.

to be very important to
Manchester Law Society
and we value the links with
the Partners. I have undertaken to visit them all and
to this effect, on a very
snowy day, I met with
Stephen Pritchard of Matrix
247. I spent a very informative morning with Stephen
discovering more about
how they aim to enhance
communications within our
legal practices. Did you
know that one of the most
commonly used PIN codes
is 5683 – is it yours? I will
leave you to work out why it
is. Next week I am off to
meet with Moneypenny to
find out more about them.

Louise Straw
President of Manchester Law Society

And finally, after a truly pathetic attempt by me to
complete the January “Dry-

athlon” – don’t even ask how long I lasted, I decided it was
time to get fit. No not me personally but the hens – and so
I have purchased a “Chicken Gym”. “The Girls” can now
spend many an hour running up and down the steps. At
least if they get to meet the President of the Supreme Court
in person they will be nice and trim.
Until next month!
Louise Straw
President

Advantage MLS continues

Innovative & Cost Effective Funding Solutions
In
for Personal Injury, Clinical Negligence and
Industrial Disease Practitioners.
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which can significantly limit available money for growth.
Our new WIP funding facility advances the law firm a fixed sum per
case so that unbilled WIP can be turned into working capital.
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Fast Payment / No PGs Required
Contact Mark Hartigan on
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Manchester Law Society News

News from Bridge Street
Calling all family lawyers!
If you practice in any of the areas listed below, the Family Law Committee would like to hear
from you:
·
·
·
·
·
·
·

Children’s law
Civil partnerships
Cohabitee disputes
Divorce and separation
Family and matrimonial law
Mediation
Pre-nuptial agreements

Did you know that the Society has a “Lawyer Locator” service on its website? If your firm is
not on it, you could be missing out on work in these areas. So, please get in touch with holliehirst@manchesterlawsociety.org.uk to confirm the areas of your practice to ensure that
your details are on the website. At the same time, please let us know what you would like
from your Committee and any ideas you have for training or social events.
Kim Aucott, Mills & Reeve
Chair
Manchester Law Society Family Law Committee
Kim.Aucott@mills-reeve.com

Mercantile Court Notice
The Mercantile court is happy to accept some documents by email. This ensures the court
is accessible and can speed up the process of dealing with applications. Documents sent by
email must not be sent again to the court in hard copy (see CPR PD 5B para.8.1: "Where a
party files a document electronically, he must not send a hard copy of that document to the
court."). A good deal of time is wasted when documents are emailed and posted. Please ensure that para.8.1 is complied with.

From the President
From the President

Dear Colleagues

Court fees – supporting members’ involvement

As mentioned in my letter last week, we are now ramping up our activity on court fees
and I would like to ask for your help in encouraging your members to get involved.
We are encouraging the profession to get involved in a number of ways:

Writing to their MP using our template letter, adding in their own concerns
http://www.lawsociety.org.uk/policy-campaigns/articles/court-fee-increases/




Completing our survey to help us gather evidence of the potential impacts
https://www.research.net/r/court-fees

Using the twitter hashtag #courtfees to join the conversation.
If you are able to let your members know about these activities, I would very much
appreciate it.
What we’ve been doing

You may have seen our comment in the Guardian on Friday.
http://www.theguardian.com/law/2015/jan/30/labour-pledges-review-legal-aid-cuts-sadiqkhan?utm_source=lawyers-online.net
You can read our full
 statement on court fees here:
http://www.lawsociety.org.uk/news/press-releases/civil-court-fee-hikes-spell-disaster-foraccess-to- justice/
We are also working with like minded organisations on joint activity around the issue. I
will keep you updated as the campaign progresses.
Judicial Review

To update you briefly on another issue, we made further submissions to our judicial review of the Lord Chancellor’s decision to issue a criminal legal aid duty contracts tender.
We outlined two central flaws in the Government’s decision. You can read the document
here: http://www.lawsociety.org.uk/news/stories/duty-contracts-judicial-review-additionalinformation- sought-by-court/#sthash.240MWDoo.dpuf
We expect to hear the result next month and will keep you informed.
Andrew Caplan

2015 Civil Litigation Update
Wednesday 18th March 2015, CPD: 1.5 hours
His Honour Judge Gore QC, Designated Civil Judge for Greater Manchester, will consider new critical developments in civil procedure. We expect this event to be very popular so make sure you secure your
place early.
Venue: Eversheds House, 70 Great Bridgewater Street, Manchester, M1 5ES
Registration: 17:00 Seminar: 17:30 – 19:00
Cost: Member rate £20.00 + VAT (£24.00) Non-member rate £40.00 + VAT (£48.00)

Managing With Impact
Wednesday 22nd April, Thursday 21 May and Thursday 25 June 2015
We are delighted to announce our new training course, Managing with Impact, in association with
Mike Ode of Potential Unearthed.
Our programme is packed full of interactive group discussions, exercises, case studies, hands-on activities, tools and techniques that will help you to become a more rounded, assertive and confident Manager. We don’t use ‘off the shelf’ scenarios, we will use your own real life management issues and
problems so that the programme remains relevant throughout.
Topics covered:
Module 1: Building Foundations and Getting them On Side
Successful teams are underpinned by a sound culture, great relationships and total trust. The first module focuses on creating firm foundations which in turn will ensure your team is able to maximise their
potential. We will also look at the importance of having great communication skills and how yours and
individual behaviour can impact on your team both positively and negatively
Module 2: Proactively Managing Performance
Your team is no doubt littered with reliable stars, some steady eddies, and an equal amount of slackers.
This module will introduce you to numerous practical tools and techniques that will enable you to
proactively manage all three types of employee. We will tackle challenging conversations, conflict,
managing change and how to analyse underperformance so that you get to the root of the issue.

His Honour Judge Bird
February 2015



Upcoming Events

Module 3: Team Development
It’s all very well having firm foundations and a structured performance management process in place,
but if your team are a little dysfunctional then it may all fall to pieces. This module looks at team dynamics and how to utilise everyone’s strengths and weaknesses for the benefit of the whole team.
Please note the course is designed to take you through how to develop your team and your management techniques. With this in mind it is essential you are able to attend all three dates.
Venue: Hilton Hotel, Deansgate, Manchester, M3 4LQ
Registration: 09:00 Training: 09:30 – 16:30
Cost to attend the three day course: Member rate £299.00 + VAT (£358.80) Non-member
rate £399.00 + VAT (£478.80)

Don’t forget:
•

Thursday 5th March 2015: Manchester Legal Awards

Keep up to date with the latest event information at
www.manchesterlawsociety.org.uk
To book a place on any of the above events, please email
CarlaJones@manchesterlawsociety.org.uk or
VictoriaRidge@manchesterlawsociety.org.uk

Follow us on
Twitter
@ManLawSoc

Regulatory Affairs Committee Update
With spring officially arriving during the month of
March, what better way to
kick off my column than
with a tale of spring cleaning that should encourage
us all to dust off our recruitment policies and check
that they are fit for purpose?
I am, of course, referring to
the fact that the SRA got a
section 43 order against a
cleaner. A regulated firm
cannot employ an individual subject to such an order
without prior authorisation
from the SRA.
As you can guess, the facts
of this case are very specific.
The cleaner in question appears to have received
monies misappropriated by
another member of staff
and it is obvious that anyone involved in such activities is not fit and proper to
work in the offices of a law
firm. My question is simply:
are we comfortable that we
have the requisite policies
and procedures in place to
prevent such individuals
getting a foot in the door, or
do we limit our due diligence checks to those who
hold a practising certificate
or who occupy an obvious
position of trust?
Dusting off those old
files….
Keeping with the cleaning
theme for a moment, the

SRA is no doubt breathing a
sigh of relief following the
High Court decision to allow
it to clear out its archive of
millions of documents obtained as a result of interventions.
The SRA’s current storage
costs are £1.25 million a
year as it seeks to safeguard
some 400,000 boxes of documents. Whilst the SRA has
not been given carte
blanche to dispose of all
archived material, the court
order does enable it to kickstart a project whereby it
can manage the expense in
a progressive and sensible
manner. I know from my experience advising law firms
that document archiving
and destruction projects
can be one of the hardest to
get to grips with but it is an
often put-off and overlooked way of significantly
reducing overheads. Why
should a dead file also mean
dead money?
Disbursement funding, financial security and the
minimum terms and conditions
The Court of Appeal recently ruled that AIG was liable to pay out almost £1
million to Impact Funding
Solutions Limited (IFSL)
who had been trying to reclaim money from AIG for
loans it had made to a now

insolvent solicitors firm to
fund client’s disbursements.
AIG tried to rely on an exclusion contained in the minimum terms and conditions
of professional indemnity
insurance that “lets insurers
off the hook” in respect of
meeting certain personal liabilities incurred by solicitors. The Court of Appeal
determined that disbursement funding fell outside
the exclusion and ordered
AIG to pay damages and
costs to IFSL. What impact
this will have on the next
round of renewal premiums
we cannot say, but it is clear
that brokers and insurers
are already taking a much
closer look at the financial
security of their clients in
order to limit their exposure
to collateral damage and we
can expect proposal forms
to tighten up even more.
The end of an era
It is official – the LSB has
rubber-stamped the SRA
proposals for changes to
the CPD regime and as of 1
April 2015 solicitors can optin to the new regime. For
those who choose not to
there will be a transitional
period until November
2016. This more relaxed approach to CPD is likely to result in us having to sign an
annual declaration at practising certificate renewal
time and, for those of you

Crown and Magistrates Court Committee
The Crown and Magistrates Court Committee
met on the 10th February
at the Bridge Street Offices of Manchester Law
Society and had much to
discuss. It is sometime
said that we should never
wish to live in interesting
times, but unfortunately
with all the changes taking place at the moment
the times most definitely
are interesting.
The Probation Service reported to us about the Offender Rehabilitation Act
and the introduction of rehabilitation activity requirements which came into
force on the 1st February.
The question of the government tendering process for
Legal Aid and the current judicial review was discussed
as was the beginning of the

centralisation of the Saturday Court to deal with all
criminal matters from the
whole of Greater Manchester in Manchester and Salford Court from the Easter
weekend from the 4th April.
There was wide ranging discussion over the changes
which will come about
through the Transforming
Summary Justice process
and useful information together with further actions
being planned on subjects
as diverse as the over listing
of trials, page counts and
the promise of wifi for Court
users. So interesting times
for all.
The Committee is conscious
of the fact that it wishes to
hear the view of all persons
who use the Crown and
Magistrates Courts and in-

vites those who are interested to contact Fran EcclesBech at the Manchester Law
Society so that if appropriate further members maybe
co-opted.
Gwyn Lewis,
Burton Copeland
Chair,
Crown & Magistrates
Court Committee

who want to know more,
my colleague Jennifer
Haren wrote an insightful
article on the subject which
can be found on page 9 of
last month’s Manchester
Messenger.
New Practice Notes
It is always handy to have
new practice notes to supplement our libraries and
this month we have two:
• Preparing a will when your
client is leaving a gift for
you, your family or colleagues which is designed
to help safeguard lawyers
against allegations of
undue influence.
• Representation before
mental health tribunals
which is a must read for anyone working in this challenging field.

And finally………………
How
times
have
changed….. Once upon a
time the legal profession
would have shuddered at
the very thought of “advertising” but in the past 5
years we have seen lawyers
look for innovative ways to
raise brand awareness and
often it is our personal injury colleagues who lead
the way. February saw the
first deal of its kind when a
North West firm of solicitors
became the sponsor of ITV
daytime television show,
Judge Rinder. It will be interesting to see if this venture
pays off. The Compli team is
often asked by clients to
comment on whether a particular marketing strategy
sits within the regulatory
spider’s web and I have to
say that if sponsorship be-

comes the next big thing
then it will be interesting to
see if the SRA gives any
guidance.
Michelle Garlick
Chair, Manchester Law
Society Regulatory Affairs
Committee
Weightmans LLP
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Movers & Shakers

Laura Baker appointed Deputy Chair Of R3
Laura Baker, Solicitor and
qualified Insolvency Practitioner at Turner Parkinson, has been appointed
as the new Deputy Chair
of the R3 North West New
Professionals Group.

2014 delivers strong year of growth
for Gorvins
Award-winning Stockport
law firm Gorvins Solicitors
has announced a strong
set of financial results for
the year ending November 2014 with steady
growth in fee income and
increased head count.

Laura will assist EY’s Steven
Henderson, who has been
appointed as Chair of the
New Professionals Group,
which organises social
events and networking opportunities for those in the
early stages of their insolvency careers.

The leading Stockport firm
confirmed a 6 per cent increase in its turnover to almost £7 million. The three
years to November 2014
have produced compound
annual growth of 6% per
year. Compound growth in
profits has exceeded 10% in
the same period.

Laura said “I am looking forward to building on the success of the Group during its
first year which has proved
to be extremely popular.
We have some exciting
events planned for the
forthcoming year and I look
forward to welcoming some
new faces to the New Professionals Group”.

Laura Baker

New appointments at Myerson
Altrincham commercial law firm, Myerson is
very pleased to announce the appointments
of Nicola Jackson, Jonathan Pickles and
Emma Marshall.
Nicola Jackson joins Myerson’s Commercial
Property team having previously worked at
Gunnercooke LLP, previous to this, she lectured
on property law at the University (formerly College) of Law.
Jonathan Pickles previously worked at Nexus
Solicitors and Trowers & Hamlins before joining
Myerson’s Commercial Property team.

Emma Marshall

Nicola and Jonathan both specialise in a wide
range of commercial property matters, including secured lending, landlord and tenant work,
acquisitions and disposals, assisting on corporate transactions and development work.
The arrival of Nicola and Jonathan adds further
strength and experience to the existing Commercial Property team, which now comprises
four Partners, one Senior Solicitor, six Solicitors
and two Property Assistants.
Emma Marshall joins Myerson’s Commercial Litigation team from Hill Dickinson, having
trained at Gateley LLP and will be advising on a
range of commercial and property litigation
disputes.

Residential Property also
had an outstanding year, increasing fee income by almost 60% in a market
where the number of completions in England in the
six months to November
grew by under 9%. Source
“UK Property Transaction
Statistics” HMRC 23rd December 2014
The firm retained Top tier
Legal 500* rankings for Litigation and Commercial
Property teams and the
firm’s Corporate & Commercial and Wills, Trusts and
Probate
departments
achieved impressive first
time rankings in law firm
league table Chambers and
Partners.
Individuals within the Wills,
Trusts and Probate team
also took honours in presti-

Nicola Jackson

gious national and regional
award schemes for outstanding work in power of
attorney and living with dementia education programmes.
Partner Christine Thornley
was Highly Commended
Solicitor of the Year in The
Law Society Excellence
Awards and Highly Commended Lawyer of the Year
at the Modern Law Awards,
whilst Associate Solicitor,
Tasoula Crosby won Legal
Professional of the Year at
the Manchester Young Talent Awards.
Twenty-one new recruits
took up roles across the
firm, ranging from marketing support posts to key
senior client-facing hires, including employment law
specialist Ed Gregory, who
joined from Addleshaw
Goddard, and Peter Speight
who was appointed to bolster the firm’s insolvency
team.
Residential Property saw
the largest influx of recruits,
nine people joining the department to continue the
outstanding growth in
workload.

Notable deals led by
Gorvins Solicitors in the
twelve month period included the sale of ACH
Group Management Limited to Quindell PLC, a £10.8
million line of credit for
bridging loan specialist
Bridgebank Capital, and the
50 per cent sale of recruitment agency Matt Burton
Group to SF Resourcing
Limited.
Commenting on the impressive performance Managing Partner Lorraine
Lockie said: “Our year-onyear growth is testament to
our staff and their dedication to putting clients at the
heart of everything we do.
“We have been ahead of the
curve in many areas, especially Conveyancing and Litigation, which is very
pleasing and we will be
looking to build on this
throughout 2015.
“We shall continue our commitment to invest in the development of our existing
people and to attract high
calibre individuals to the
firm allowing us to continue
to give our clients the service they deserve.”

TheEWord’s Managing Director wins
Made in Manchester award
Daniel Nolan, managing
director of theEword –
Manchester Law Society’s
recommended digital supplier – has been named
digital, media and creative professional of the
year at this year’s Made in
Manchester Awards.

Richard Lloyd, Partner and Head of Commercial
Property at Myerson, said:-“I am delighted to
welcome Nicola and Jonathan to the team.
Their arrival further strengthens the property
offering which we are able to offer our clients.
We now have one of the largest commercial
property teams outside of Manchester City
Centre and are able to offer a real alternative to
the city centre firms, both in terms of cost and
high quality service delivery.”

The numbers reflect the
growth strategy in a number of disciplines. The firm’s
Litigation department, led
by senior partner Mark Deverell, recorded an excellent
twelve months, increasing
fee income by almost 20%
to more than £1.2million.

Lorraine Lockie

Jonathan Pickles

scan me to download your
complimentary
Manchester Law Society Reward Card
smart phone app

The category was a tough
one, as Daniel was shortlisted alongside extremely
well respected industry professionals from businesses,
such as Tunafish Media, RMS
PR and Stein IAS.
Daniel said: “This award belongs not just to me, but to
every member of staff at
theEword. As an agency,
we’ve a proven track record

of delivering impactful digital campaigns and are committed to pushing the boundaries within a growing marketplace.
“We’re always delighted to have our work acknowledged by
the industry and I’m thrilled to have won this award.”

BARRY FRIESLANDER MCIArb
Certified Mediator
Complex business & matrimonial disputes resolved

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

Just Costs Solicitors appoints new Associate Bott is Hot: The Lawyer names Wilmslow
and Costs Advocate
Solicitor in their “Hot 100”
Just Costs Solicitors has
appointed commercial litigation specialist Alex
Bagnall as an Associate
and Costs Advocate.

The Lawyer magazine has
named David Bott, Senior
Partner at Bott & Co Solicitors in Wilmslow, in their
‘Hot 100 – 2015’.

Alex, who is based at the
firm’s Manchester head office, joins Just Costs from
Lawlords where he was
Head of Commercial Litigation Costs. Before Lawlords,
Alex spent seven years at
John M Hayes where he was
Technical Director.

David was recognised as a
“Hot 100” Leader for his
work at the Personal Injury
and Flight Delay specialist
law firm Bott & Co during
2014. The prestigious list,
published each year, is
drawn up after months of
research by The Lawyer’s
editorial team into candidates’ client work and contribution to their firms,
companies and the legal
profession as a whole.

Alex has acted in numerous
cases where costs of £1 million have been claimed and
has dealt with costs litigation in Courts up to and including the Supreme Court.
He has been involved in
some well known costs
cases including Sandler v
Cowdrey, Harrison v Black
Horse and Kelly v Black
Horse.

“The commercial litigation
team has real expertise and
strength in depth and I am
looking forward to playing
my part in further developing our offering.”

Commenting on his decision to join Just Costs Solicitors, Alex Bagnall said:“I am
delighted to join Just Costs
at a time when there are so

Said Paul Shenton, Managing Director at Just Costs:
“Alex is widely respected
within the commercial litigation costs marketplace

Alex Bagnall
many exciting developments at the firm.

and is an important addition to our team.
“He has a proven track
record and an excellent reputation.”
In addition to fee earning
work, Alex will also provide
training for Just Costs’
clients.
He currently
teaches a costs litigation
course at BPP Law School.

SRA announces a third new Board member
The SRA has announced
the appointment of David
Heath, MP, to its Board.
Mr Heath CBE has been Liberal Democrat MP for the
Somerset constituency of
Somerton and Frome for 18
years, and he will be standing down from Parliament
at the general election this
year.
SRA Chair, Enid Rowlands,
said: "I am delighted to welcome David to our Board.
Together with our two other
new
members
Elaine
Williams and David Willis,
whose appointments we
also announced recently, he
will bring a fresh range of
knowledge and experience
to our work as we oversee
the delivery of our corporate strategy and business
plan."
David Heath is a Liberal Democrat MP. He will stand
down as MP for Somerton
and Frome in 2015 after
having been a member of
parliament for 18 years,
more recently as a senior
government minister. He
had 12 years of experience
in leadership roles in local

The Lawyer said: “As Lord
Justice Jackson’s civil litigation costs reforms took
hold, personal injury firms
across the UK felt the bite.
Manchester-based Bott &
Co was no exception but instead of bemoaning the
cuts, senior partner David
Bott led a complete reinvention of his practice.”
In response to the reforms,
Bott decided to expand into
the flight compensation
market, investing heavily in
IT systems to offer an efficient and profitable service
despite very tight margins.
As a result of the investments, a small team of
lawyers are now handling
more than 20,000 flight
delay claims, and have recently announced their
10,000th win for delayed
passengers.
In just under two years
David’s Flight Delay Team
has become the UK leader
in flight delay compensation and has recovered over
£4million for consumers
from airlines.

David Heath MP
government before being
elected as an MP. David
originally trained and practised in ophthalmic optics
before his election as a
county councillor in 1985.

as a regulator, having been
a member of professional
regulatory bodies and a
member of the Audit Commission prior to his parliamentary career.

He has taken a keen interest
in legal affairs during his period in parliament, having at
various times acted as
Shadow Lord Chancellor for
the Liberal Democrats, and
having been a member of
the Justice Select Committee. He also has experience

Enid Rowlands officially
took over as the first lay
Chair of the SRA on 1 January 2015. Former Chair,
Charles Plant, retired at the
end of 2014.

The Lawyer said: “…his willingness to look at new areas
of law and make the necessary investments – including stakes in two of its
suppliers – means Bott & Co

David Bott
is now set up for a bright future.”
Lord Jackson’s reforms have
led to many personal injury
law firms falling by the wayside in recent years but Bott
& Co’s ever expanding personal injury department has
gone from strength to
strength.
The personal injury department now represents more
than 6,000 people each
year, and has recovered
over £250million in claims
for victims who have been
injured in road traffic accidents, accidents at work,
holiday sickness and beauty
therapy negligence.
David founded Bott & Co,
alongside Paul Hinchliffe
and Gary Froggatt in 2001.
The trio shared a vision they
remain committed to today,
namely to provide an unrivalled service to individual
clients.

David Bott said: “To be included on the list is recognition of all the hard work put
in by our staff and the hard
decisions made by the directors. It is a great honour
to be on the list and all at
Bott and Co are rightfully
proud of the accolade.”
A high profile figure in the
industry, David Bott was
elected to the Executive
Committee of APIL (Association of Personal Injury
Lawyers) in April 2006 and is
a previous APIL Past President. He has been extensively involved in the
Ministry of Justice (MOJ)
streamline process and was
the APIL representative on
the Project Steering Group
and the Model Office Workshop. David is APIL Representative on the Board of
“Portal Co” and on the Calibration Tool for Damages
set up by Law Justice Jackson.

Call: 01392 423607
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Movers & Shakers

The Sports Team at Brabners advise
on Gerrard’s LA Move
The Sports team at law
firm Brabners have again
been busy in the January
football transfer window.

Hilary Meredith Solicitors
Ltd has strengthened its
senior management team
with the arrival of Mark
Farrell as Operations Director. Mark will take his
place as a Director on an
enlarged Main Board at
Hilary Meredith Solicitors,
which also now includes
London-based partner
Grant Evatt.

The team was instructed on
one of most high profile
moves which was completed early in January with
Steven Gerrard announcing
he was leaving Liverpool FC
to join Major League Soccer
team LA Galaxy. Brabners
advised Major League Soccer and LA Galaxy in relation
to the deal which will see
Gerrard move to LA Galaxy
in July 2015. Leading on the
deal, Partner Matthew Bennett said “our knowledge
and expertise of international transfers and the
Major League Soccer structure led to our instruction
and enabled us to advise on
all aspects of the deal.”
The team also advised
Major League Soccer and
Toronto FC in relation to the
transfer of Jermain Defoe to
Sunderland with Jozy Altidore moving in the opposite direction.
The team were also called
upon in relation to a number of successful work permit appeals. They advised
Leicester City in relation to
the Croatian player, Andrej
Kramaric, West Ham United
on the appeal for the Canadian, Doneil Henry and Arsenal in relation to the
Brazilian
centre-back
Gabriel Paulista, who joined
from Villarreal in Spain.

Matthew Bennett
In total, the team advised
on over 25 deals for a number of clubs, including its
long term clients Manchester United, Everton, Hull
City, West Ham United,
Aston Villa, Leicester City
and Celtic. They also advised Darren Fletcher in relation to his move to West
Bromwich Albion.
Away from player transfers,
the team advised Newcastle United on the departure
of its manager Alan Pardew
who left to become manager at Crystal Palace.
The work in this January

window follows the team
picking up the “Best Professional Service Business
Serving Football” at the national Football Business
Awards in 2014 which underlines its standing as the
leading legal advisors in the
sport.
The members of the team
acting in relation to the
above transactions included
Matthew Bennett (Partner),
David Bentham (Partner),
Stuart Baird (Senior Associate), Oliver Sadler (Solicitor),
Andrew Gartside (Solicitor)
and Jennifer Norris (Solicitor).

Nesbit Law Group LLP highlight access to justice
vacuum in complex fraud matters
The sharp fall in the
amount of costs that Solicitors can recover for personal injury claims arising
from road traffic accidents
continues to cause ripple
effects for the industry.

quires specialist business
partners, specialist working
knowledge, highly efficient
case management protocols, and all this must be
considered against a backdrop of low costs recovery.

Operating within the niche
of road traffic claims where
a Defendant has raised allegations of fraudulent activity, NLG have noted that
many firms are now avoiding this area, creating a vacuum whereby Claimant's
access to justice is severely
limited.

Many firms are now deciding to avoid dealing with
matters where fraud has
been alleged, even if such a
decision has not been
made, if the individual dealing with such a claim does
not have the requisite
knowledge and support
network around them, then
many fraud alleged claims
will gather dust at the back
of a file-load.

As the ability to recover
standard costs has been
heavily restricted, so many
Solicitors have taken the
time to undertake a costs
benefit analysis, with the
outcome being that the
risks usually outweigh the
potential benefits.
Running vast numbers of
road traffic work in which
fraud has been alleged re-

Hilary Meredith Solicitors Strengthens Its Senior
Management Team with Senior Hire and internal
appointment

Once fraud has been alleged it appears that many
claims stall, leading to a
breakdown in the relationship with between Solicitor
and Client, it is this situation
that is creating the access to
justice problem.
NLG are well placed to high-

light this issue, as dealing
with high numbers of
claims in which fraud has
been alleged, more than
£500,000.00 in costs have
been passed back to other
law firms that had decided
to transfer their fraud alleged claims to NLG; those
costs would otherwise have
been written off, and the
damages awarded to the
Claimant's would also have
been unrecovered.
About Nesbit Law Group
NLG operate throughout
the UK, maintaining a head
office in North Manchester,
and over the last 10 years,
has developed working
methods which enable the
firm to deal in this challenging area; considerable time,
experience and risk is engaged in the forensic analysis of claims, employing
specialist business partners,
and niche legal experience.

Mark Farrell has extensive
experience in the legal,
claims management and financial services sectors. He
joins Hilary Meredith Solicitors from Nationwide
Claims Solutions where he
was a Director. Previous
roles include CEO at Beresfords Solicitors and Managing Director at Capita. Mark
also has extensive experience in the insurance sector,
having worked at Aon and
Royal & Sun Alliance.
Grant Evatt is a specialist
military solicitor who joined
Hilary Meredith Solicitors in
2013. He has a long-standing association with the military having joined the
Junior Leaders Regiment
Royal Artillery aged just 16.
After 12-months basic training he volunteered for Commando Forces. Grant and 2
others from a group of 30
successfully passed the All
Arms Commando Course at
the Commando Training
Centre Royal Marines and
he was posted to 8 Battery
29 Commando Regiment
RA in Plymouth. A qualified
Platoon weapon’s instructor,
military skiing instructor,
parachutist and diver, Grant
proudly served his country
worldwide for 10 years before a knee injury brought
his military career to a premature end.

Mark Farrell
Said Hilary Meredith, CEO of
Hilary Meredith Solicitors:“Mark comes with a
wealth of operational and
corporate experience and is
a welcome addition to the
firm and our main board.
“Since joining the firm in
2013, Grant has displayed a
depth of knowledge in man
management, leadership
skills and strategic thinking
to aid our growth and development. His background
in the military as a former
marine has given him know
how above and beyond that
of legal procedures.”
Commenting on his arrival
at Hilary Meredith Solicitors
Ltd, Mark Farrell said:
“Hilary Meredith Solicitors
Ltd is a forward thinking law
firm with exciting plans for

the future.
“I am looking forward to
playing my part in the firm’s
ongoing growth and expansion - all based around delivering an outstanding
service to our clients.”
Commenting on his appointment to the Main
Board, Grant Evatt said:
“At Hilary Meredith Solicitors I am working with some
of the very best in the business. Their dedication and
unrelenting commitment to
our injured service community fills me with immense
pride and admiration. I am
therefore delighted to be
joining the board; becoming an integral part of the
firm and helping to move us
forward to even greater success.”

Brabners selected for new City West
Legal Panel Framework
Leading North West law firm Brabners has been
appointed to City West Housing Trust’s legal
panel framework.
City West, which owns 14,600 homes in the North
West, has appointed a panel of law firms after a
competitive tendering exercise. The panel is split
into eight advice areas for anti-social behaviour
(ASB), contract and procurement, development,
employment, governance, land and property,
leasehold and tenancy management. Brabners is
one of only two law firms to be appointed on all
eight work areas.
Ian Alderson, Housing & Regeneration Partner at
Brabners commented: “We were a member of City
West’s previous legal panel advising on leasehold
and land and property issues so we are delighted
to be appointed to all work areas on their new legal
panel. This appointment provides us with an opportunity to share the expertise we have acquired
from working within this sector for many years. We
look forward to supporting City West’s continuing
growth and its regeneration of Salford.”

Ian Alderson

Manchester Law Society
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Movers & Shakers

Dr Ronnie Tan joins JMW’s medical
negligence team
Dr Ronnie Tan has joined
the specialist medical
negligence team at law
firm JMW as a solicitor.

Laura Hitchen has been awarded
Lawyer of the Year at the Made in
Manchester Awards 2015

At JMW Ronnie will be helping patients and families
who have been injured by
medical errors to challenge
the mistakes that were
made.
Ronnie joined the team at
JMW after previously working in the field of medical
negligence at both Hempsons Solicitors and Irwin
Mitchell.
A qualified doctor, Ronnie
initially studied medicine at
the University of Manchester Medical School. Ronnie
worked as a doctor for two
years at Salford Royal Hospital before retraining as a
lawyer at the University of
Law, Manchester.
Eddie Jones, head of medical negligence at JMW, said
Ronnie’s previous experience in both the legal and
medical sector meant he
had fantastic expertise to
bring to his role at JMW.
Eddie commented: “Ronnie
has a wealth of experience
that will make him an invaluable member of our
team and a great source of
support for people who
have been injured by medical errors. At JMW our emphasis is firmly on providing
outstanding client care and
getting the best possible results for the people we represent, who are often going
through an extremely difficult time. Ronnie fits in well

Dr Ronnie Tan
with that ethos and his
clients can rest assured that
they are in capable hands.”
Ronnie added: “JMW’s reputation as not only one of the
North West’s leading medical negligence firms, but
also as one that cares
deeply about the welfare of
its clients and staff, was
what attracted me to the
role. I am looking forward to
helping people who have
been affected by poor medical treatment to access the
care and financial assistance
they need to deal with the
aftermath.”

trict Medico-Legal Society
and has given talks on clinical negligence to doctors at
University Hospital of South
Manchester NHS Foundation Trust and East Lancashire Hospitals NHS Trust.
Ronnie is currently studying
a Masters in Medical Law
and has retained his registration with the GMC.
A Manchester resident for
the past 11 years, in his
spare time Ronnie enjoys
playing tennis, attending
the theatre and is delighted
to see his favourite football
club, Burnley FC, back in the
Premier League.

Ronnie is a council member
of the Manchester and Dis-

Roberts Jackson nominated for Managing
Partners Forum Awards
Roberts Jackson Solicitors
has just received news
that we have been nominated for the 2015 Managing Partners Forum
(MPF) Awards for Management Excellence in the
“Mould Breaking Firm”
category.
The MPF Awards are known
as the only competition
worldwide that highlights
management’s contribution
to strategy, leadership, the
client experience, operational excellence and responsible business.

Recent investment and
structural management adjustments at Roberts Jackson Solicitors has taken
place in the last 6 months
along with an Alternate
Business Structure (ABS) license approval that have all
contributed to the excellent
management that the firm
has developed since its inception in 2009.
CEO AND Co-Founder,
Karen Jackson has commented about the recent
nomination: “We are very
grateful to have been short-

listed and my thanks go to
the judges. We have been
shortlisted against some
very impressive people and
we are truly honoured.”
The Award ceremony is due
to take place on 11th March
at the London Marriot hotel.
The event will be hosted by
British comedian and writer
Marcus Brigstocke better
known for appearances on
“Have I Got News for You”
and “Never Seen Star Wars”.
For more about the awards
or to purchase tickets

The deadline for the
April edition of
The Messenger is 12th March 2015

Laura Hitchen, Family Solicitor at WTB Solicitors
LLP, was awarded Lawyer
of the Year at the Made in
Manchester Awards 2015,
organised by Future Pro
Manchester and celebrated last night at the
Hilton Hotel in Manchester.

Jonathan Boyers, partner at
KPMG. Fran Eccles-Bech explained why they chosen
Laura : “Laura has really
shaped the structure and
strategy of her firm and with
her really innovative project
‘Meet the Neighbours’ we
thought that she stood out
from the crowd”.

The Made in Manchester
Awards celebrate the best
of Manchester’s young talent in the financial and professional sectors.

WTB Solicitors LLP are
proud to serve a diverse
community in Manchester;
however following cuts to
legal aid, funding and services it became very obvious
that vulnerable people were
facing extreme difficulty.
Laura came up with the idea
of trying to get charities and
community groups in the
area to develop better relationships and work together to meet the needs of
the community.

Despite working in one of
the most challenging legal
markets, Laura was named
Lawyer of the Year out of a
shortlist of 9 strong candidates, including Partners
and Senior Associates, from
firms such as Pinsent Masons LLP, Mills and Reeve
LLP, Hill Dickinson LLP, JMW
Solicitors LLP, Slater Heelis
LLP and Gateley.
Laura undertakes both private and legal aid family
work and has particular expertise in dealing with cases
where serious allegations of
domestic violence and child
abuse have been made.
Laura was judged by Fran
Eccles-Bech, Chief Executive
of Manchester Law Society,
Will Whawell, senior Costs
Consultant at Auxillium
Legal, Mark Hovell, partner
at Mills & Reeve and

The event took place on 9th
July 2014 and the attendees
were treated to talks from
experts about issues affecting the community including from the Police and
Crime Commissioner for
Greater Manchester, Tony
Lloyd. Councillor Suzanne
Richards, Afrah Qassim,
Chair of Merseyside Forced
Marriage and Honour Based
Violence Steering Group
and Ben Taylor, solicitor and
partner at WTB Solicitors
LLP as speakers also spoke
about issues affecting Manchester community as

forced marriage, domestic
violence, mental health and
housing.
After winning the award
Laura said “I’m extremely
honoured and slightly surprised to have won the
Made in Manchester Lawyer
of the Year award for 2015.
I’m honoured because I
truly believe that my career
has been made in Manchester as a result of the support
and belief that WTB Solicitors LLP, a local Manchester
Firm, have placed in me and
my ideas alongside the
business opportunities and
supportive legal community that exists in Manchester. I am pleasantly
surprised as, to be honest, I
didn’t think a high street
legal aid lawyer had a
chance of winning against
my fellow shortlisted nominees who include some impressive corporate and
commercial heavyweight
lawyers. I therefore want to
accept this award proudly
on behalf of all the legal aid
family lawyers working tirelessly within Greater Manchester and I am thankful
that through this award Future Pro- Manchester has
recognised our efforts”. For
the video release please see
https://www.youtube.com/
watch?v=VpTg1NrpL64

scan me to download your
complimentary
Manchester Law Society
Reward Card
smart phone app
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Charity News

Manchester Law Society back the NSPCC’s ChildLine
Schools Service to help protect future generations
The NSPCC are delighted to be partnering with
the Manchester Law Society to be their chosen
charity of the Year 2015. Louise Stimson, Head of
Community fundraising outlines the work of the
charity...
Your support will help
fund the charity’s pioneering ChildLine Schools
Service, which recruits
and trains volunteers to
talk to primary school
children about different
forms of abuse and ways
to stay safe.
On average, at least two
children in every primary
school classroom suffer
abuse or neglect. But many
wait months, or even years,
before contacting ChildLine
or seeking help. These are
young children. They’re still
learning to read and write,
but they can’t find the
words to talk about their
abuse. Many children don’t
recognise their experience
as abuse and often do not
know where they can go for
help. Sensitively teaching
children about how to
recognise abuse and where
to get help is vitally important and that’s what the
ChildLine Schools Service
does.
Through assemblies and
smaller classroom-based
workshops delivered by volunteers, the Service helps
children to understand
abuse, gives them the confidence to talk about it and to
know who to turn to if they
need help. Using the expertise and sensitivity ChildLine has developed over the
last 28 years of being a
trusted place for millions of
children, our volunteers encourage children to recognise situations where they
may need help and tells
them ways of accessing
help and support, including
through ChildLine and
other trusted adults.
The Schools Service is free
to all schools and focuses

on primary school children,
aged nine to 11 years old.
The presentations and messages delivered at schools
have been developed by
child protection specialists
and alongside children, parents, carers and teachers.
They are sensitive, age appropriate and engaging.
We recently launched a
fundraising appeal across
Greater Manchester, to help
fund this vital and groundbreaking service. Through
the appeal we aim to raise
£1million over the next
three years to enable the
service to visit every primary school in the borough.
We want to give every child
across Greater Manchester
and the UK, the knowledge
to prevent abuse and ensure they know where to
turn to for help if they need
it. It will enable us to put
volunteers into primary

ited over 13,700 children in
385 primary schools across
the ten boroughs of Greater
Manchester and has proved
incredibly popular with parents, teachers and children.
After a Schools Service visit,
98 per cent of pupils understood that they had the
right to feel safe, and 98 per
cent said if they had a problem they now knew it was
best to talk to a trusted
adult.
Though the appeal, by 2017
the service hopes to reach
all 70,000 children in 980
schools across Greater Manchester.
Imagine a generation of
children who have the
knowledge to prevent
abuse - we believe it's possible. With your support, we
can make it happen, one
primary school at a time,

photograph by Jon Osborne
schools across the region,
delivering
safeguarding
messages, empowering an
entire generation and helping to protect many thousands of children from the
devastating effects of
abuse.
The Service has already vis-

reaching thousands of children across the region.
Join us and help support
the Appeal – your support
will go a long way •£12 will deliver the Schools
Service to one child
• £400 will deliver the Service to one class
• £800 will deliver the service to one school
• £2,800 will recruit, train
and support a ChildLine
Schools Service volunteer
through their first year
Your generosity will give
more children the knowledge to prevent abuse from
happening and we thank
you for to help fund the vital
work in this area.

photograph by Jon Osborne

To find out more about the
ChildLine Schools Service
Appeal and how you can

support it and get involved
across Greater Manchester,
please contact northwestappeals@nspcc.org.uk or
call 0161 3934474 or visit:
www.nspcc.org.uk/schoolss
ervice
Together we can give children the knowledge to stop
abuse. Together, we can
protect a generation.
On behalf of all the children
– past, present and future –
that we are able to help:
thank you.
Louise Stimson

photograph by Jon Osborne

Brabners pledges support to Alder
Hey Children’s Charity for 2015
Leading North West law
firm Brabners has nominated Alder Hey Children’s
Charity as its chosen charity for 2015. The firm will
support the life-saving
work of Alder Hey Children’s Hospital which
cares for families across
the UK.
Alder Hey Children’s Charity
came first in a staff vote and
the partnership was announced at the firm’s staff
conference towards the end
of last year.
As part of its CSR strategy
Brabners has a dedicated
charity committee who will
organise fundraising events
over the coming year.
Fundraising initiatives are
underway with commercial
lawyer Richard Hough taking on the challenge of running the marathon distance
of 26.2 miles, 12 times over
the next 12 months. In addition, the firm has launched
‘Brabners goes the Distance’,
with staff aiming to travel
25,000 miles, the equivalent
to travelling around the
world, by walking, running,
cycling, rowing or swimming.
Annual events already in
the calendar include the
Charity Challenge, an action-packed weekend of canoeing, cycling and hill
climbing in the Lake District

where teams from different
companies across the North
West compete to finish the
course in the fastest time.
There is also the return of
‘Brabners: The Big Idea’, an
Apprentice-style contest involving one team from each
of the firm’s offices competing against each other to
raise the most money for
the charity. In addition, staff
will be encouraged to volunteer and participate in
the Charity’s own collections and events.
Mark Brandwood, Managing Partner at Brabners
commented: “We are delighted to be working with
Alder Hey Children’s Charity
during 2015. We are proud
of our thriving CSR programme and are looking
forward to getting involved
in a wide range of volunteering and fundraising activities to raise both money

and the profile of the charity
within the region.”
Alder Hey Children’s Charity
is currently aiming to raise
£30m for a new hospital
‘Alder Hey in the Park’ which
is set to open later this year.
Hayley Weaver from Alder
Hey Children’s Charity said:
“We are really pleased that
Alder Hey has been chosen
as Brabners’ Charity of the
Year for 2015. As the move
to Alder Hey’s new hospital
gets closer, we really need
the help of companies like
Brabners in helping us raise
much needed funds for lifesaving equipment, vital research and arts and play
facilities. We are grateful to
Brabners for their valuable
support and the Charity
looks forward to working
with them over the coming
months.”
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Talking Heads
This month we asked practitioners “Would you recommend a career in the law to a
young person? If the answer is yes, do you have any constructive advice. If not, why"

David Joseph
Partner
gunnercooke
Whilst I am sure that a career in law remains an exciting prospect for many
young people, the reality is
that having incurred a huge
amount of expense, they
enter a fight for a training
contract that many will not
win. For those that do, a career in commercial law
should provide the expected rewards but for
those interested in say criminal work or family work in
smaller firms, the outlook is
less certain. As a young
lawyer I was full of ideals
and had ambitions to help
people, but for many reasons and in particular the introduction of LASPO has
meant that this illusion has
been shattered.
There is an ever increasing
move towards justice being
available to those that can
afford it. I am proud to work
as a solicitor in the legal profession but changes to
working practices, mean
that I would not recommend it as a career. This is
sad.

Louise Straw
President
Manchester Law Society
Burton Copeland
Yes I would still recommend
a career in the law to a
young person despite all
the changes that have taken
place over the last few years.
We may be facing yet more
cuts in legal aid and restrictions on Access to Justice

but certainly in my area of
Crime, no day is ever the
same and most definitely
they aren’t dull. There is always a new legal issue to
consider or a change in the
criminal procedure rules
keeping the job challenging. My advice would be
that someone considering
the profession should try
and experience as many different areas of law before
making a decision where
they think their future lies,
as often the subject you
considered to be fascinating
when studying may not be
the one for you!
There are now many routes
to qualification, not just the
traditional route of degree,
law school and training contract and young people
should be encouraged to
consider alternative routes.
If I was starting out again I
would still enter the profession!

I would advise someone
looking to start a career in
law to gain work experience
in a variety of different law
firms of different sizes/disciplines to get a feel for the
type of lawyer you might
want to be. It would also be
useful to gain work experience in a business in order
to increase knowledge of industry and understand how
a business operates. I would
also bear in mind that the
skills I have outlined above
will be as important as legal
knowledge, and so developing these skills and demonstrating
them
when
applying for jobs will give
you a greater prospect of
success in a competitive job
market.

Some work experience in a
law office of some type
would be an enormous advantage in gaining an impression of life in the Law on
a day to day basis.
The final step should be a
hard headed, honest, analysis by the individual of their
own characteristics, skills
and ambitions for life in
general. The Law is a “hard
taskmaster” demanding
time and dedication. Almost all aspects of the practice of Law will involve some
confrontational dialogue
with other lawyers. So the
need to display clarity of
thought and argument in a
confident way in such a setting needs to be recognised
– and of course the management of failure as well as
success!
In the final analysis it can
only be the individual to
make the judgment of
whether or not “Law is for
me”.

Graeme Jump
Solicitor
Weightmans LLP
Yes. Constructive advice?
Always a challenge!
Gemma Hardiman
Senior Associate
Eversheds LLP
Yes! And possibly for different reasons from when I initially embarked on a law
degree. A career in law is
not just about knowing the
law and applying it to your
client’s circumstances. Of
course this is important, but
there is far more to the job
than this.
Working as a lawyer for
Eversheds LLP, commercial
awareness and the ability to
break down complex problems and provide practical
solutions are essential.
Building strong relationships with clients is equally
important, and is something I particularly value in
my work. Also, given some
of the challenges facing the
profession, it has never
been more important to
look after existing clients,
have an eye on winning
new business and look at innovative ways to solve legal
problems.

Talk, talk, talk. Meet as
many people as possible
who have any connection
to the Law. Try to speak to a
range of people – the law
student, the trainee, the
newly qualified, the five
year qualified and the more
senior lawyer. A careful review of their experiences
should help build up a picture of what a career in Law
might hold.
Any contact with the Law in
operation will also be valuable. Access to the criminal
and civil courts is, for the
most part, unrestricted.
Time spent listening to the
processes in any court will
provide an insight into the
forensic way in which the
Law operates and the procedures and methods
adopted to determine issues and deliver an outcome. The court process of
argument, counter argument and outcome largely
applies in most aspects of
Law.

Helen Kanczes
Associate
Cylde & Co
f you had asked me a few
years ago, my response may
have been very different,
but now it is most definitely
yes. I would recommend a
legal career, to pretty much
anyone. It took me 9 years
to qualify as a Solicitor and
although I doubted myself
and my choice of career at
various points, I would not
hesitate to recommend it
now I have finally qualified
and got to where I want to
be.
My main piece of advice to
anyone would be to persevere and stick with it, even if
you receive knock backs
and rejections which make
you wonder why you ever
started on this path. Don't
give up, spend time making
contacts, get yourself noticed and, if needs be, look

for alternative ways into the
profession. You will get
there, if you want it enough.
Oh and one more thing,
don’t be afraid to try and
promote yourself. No one
else will do it for you.

IFelicity Fleming
Heaney Watson
Chair of the MYSG
have now been qualified as
a solicitor for 6 years, and I
honestly love my job. I enjoy
meeting new people, listening to their problems and
assist in resolve them.
Whilst this is the picture of
being a solicitor you see on
television this is not all the
job entails. On top of this
you have all the paper work
to deal with, the office policies to follow, the law, time
recording and the client’s
who just wish to complain
for any reason. As I student
some of this I was aware of
but not to the extent this
can cause you sleepless
nights.
I recently assisted at a
course run by BBP for student’s currently studying for
their law decree who were
ultimately looking for a career in law. It was interesting
listening to their stories of
what they had been doing
to get work experience in
the law. Even as a second
year student, most had
spent a huge quantity of
their holidays working pro
bono in law firms across the
country, undertaking mini
pupillage or shadowing a
judge. Whilst I undertook
some work experience
when I was considering a
career in law, the amount of
work experience I undertook was not to the extent
that the current student
needs to obtain just to have
the have the chance of obtaining a chance of training
contract.
The main advice therefore I
have is if you are looking at
a career in law you must
love what you doing and be
willing to work hard. There
are hard days when you

have to undertake aspects
of the role which you do not
enjoy and therefore you
need to be dedicated to
what you do and organised.
Kate Berry
Trainee Solicitor
Dispute Resolution Group
Pannone part of Slater &
Gordon
Television has always glamorised life in the legal sector,
with the constant drama
that envelopes the lives of
the protagonists. Yet despite this romanticised view,
the Jackson Reforms burst
onto the scene with its robust changes, particularly in
areas of funding and cost
budgeting. Recently, the
Ministry of Justice has also
announced its plans to increase fees for money
claims from April 2015, with
the effect that the fee for
claims upwards of £200,000
will be fixed at the extortionate amount of £10,000.
This, together with the
tightening of budgets by
firms and clients alike, do
not make it the most attractive time to be advocating a
career in law.
As a trainee solicitor, I am
observing the legal landscape with fresh eyes, so
better placed to adapt to
the ever-stringent changes.
My 18 months in the legal
arena has confirmed to me
that law is incredibly diverse, with a wide range of
opportunities. Particularly
within larger firms, there is
the chance to experience
contrasting areas of law,
each one suited to a different type of character. I have
found that each day is different and the occasional
tedious piece of work is
compensated for when
working on challenging
matters. The opportunities
to develop and progress together with prospects to
work abroad make it an attractive career choice. The
routes into a legal career
have diversified; with firms
taking on more paralegal
apprentices and those on
the CILEx course than in the
past. In the new legal climate, firms have to market
themselves with ingenuity
to stand out, therefore ensure thorough research is
carried out into their values
before applying.

Manchester Law Society
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Lawyer of the Month
This month we feature Mike Mackey of Burton Copeland who
represented television personality Fred Talbot who has been
convicted of sexual offences.
What was the biggest issue you had to overcome in the case/deal?
One of the most difficult aspects concerned the relationship between legality and morality back then and now. For
example, he admitted relationships with boys over 16. Of itself, that wouldn’t be illegal now, but was then. On the
other hand there was a pupil/ teacher relationship which didn’t make it illegal then, but would now. Not easy issues to confront
What has been the highlight of your career to date?
Standing on the steps of RCJ with Sally Clark by my side. We had just won her freedom on a second appeal.
What has been the most difficult moment in your career?
Telling Sally that we had lost her first appeal. In a 180 page judgement the court had attempted to bury her case.
After all, as they said, “statistics was just a side show”. The one thing people remember about the case is “1 in 73 million”.
Who has had the most influence over your career?
Strange! Matt Busby. When I was 8 someone gave me the “Bobby Charlton Football Annual 1958”. In it Charlton referred to a conversation with the great man, in which he asked the boss how much he would earn, if were to be
successful. Busby replied “Don’t worry about the money, just worry about being the best and the money will come”.
I hope the first bit stuck with me. As to the second, I’m now not so sure.
Why did you become a lawyer and would you still make the same decision now?
Aged 15 I wanted to be an astro or nuclear physicist. But we had a Latin teacher, whose brother, Jack Gibbs, was a
successful Blackpool lawyer, who, according to the teacher, had an easy life making lots of easy money. Sure was
tempting. Now? Well I don’t know anyone who’s having an easy time, but nothing can give the ecstatic highs or
ball grinding lows that this profession does.
What are your plans for the future?
Retirement and an easier life.
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Local News

Unfair Banking Fees challenged Specialist Cloud provider for law firms
eyes national expansion
by Myerson
Cheshire-based Converge
Technology Specialists
(ConvergeTS), the country’s only dedicated Cloud
computing provider for
law firms, is planning
major expansion across
England and Wales as it
builds on its success in the
North- West.

Myerson Solicitors are
dealing with a ground
breaking case that calls to
question through the
courts the level of the
charges and fees that
NatWest/RBS charge business customers through a
"property participation
scheme" through its subsidiary company West
Register.
Many bank business customers have been asked to
sign up to the scheme,
which attracts instant fees
as high as ten per cent of
the value of any property
held as security by the bank.
The customers affected
were usually ones which
had suffered financial difficulty. In one case which has
been in court recently, Myerson are advising a business which banked with
NatWest and where fees
and interest of over
£360,000
have
been
charged on top of normal
interest charged to the account.
The clients in the case run a
number of farms. The original mortgage with the bank
was around £1M. The farm
ran into difficulties a few
years ago following falling
milk prices and a TB outbreak. To extend the bank
loans NatWest offered a
property
participation
scheme. The client says that
he felt that he had no

Jonathan Hassall
choice but to agree as he
could not go to another
bank.
"The next thing we knew
was that a £270,000 fee was
added to our loan" says the
client. He decided to question this and along the way
discovered a £92,000
charge for interest that the
bank may not have been
entitled to charge. The bank
then issued court proceedings for possession of the
farms. The family claimed in
response that the charges
and interest were unlawful.
In an aggressive move the
bank applied to strike out
the claim. The matter was
heard by a judge in the High
Court last week. The court's
decision was that there is a
valid argument that the
charges are unfair and the
matter will now proceed
through the courts.

Solicitor and banking law
specialist Jonathan Hassall
says "This is cutting edge
law and the tide is turning
for the banks. My firm is
dealing with a number of
cases along the same lines
and this is the first time that
the bank is being challenged in this manner. The
client aims to challenge all
of the extra fees that were
imposed upon them".
Any future final ruling could
have a big knock on effect
for the bank, opening up
the floodgates for many
more claims from business
customers.
"Our loans have risen by
about half a million pounds
since this began, due to
extra charges” says the
client. “What chance do we
have?”
The case continues.

Clough & Willis Expands Residential
Property Department
Bury based law Clough &
Willis has grown its Residential Property team following the appointment
of Daniel Frederiksen as a
conveyancing assistant.
Daniel is also an associate
of the Chartered Institute
of Legal Executives.
Daniel, who has joined
Clough & Willis from Countrywide Conveyancing Services, is working alongside
Lorraine
Stratton-Webb,
partner & head of the firm’s
Residential Conveyancing
Department and Shefali
Talukdar – managing partner. His role includes handling the sales and
purchases of both freehold
and leasehold properties as
well as right-to-buy cases.
Daniel has worked in residential conveyancing for
two years and studied Law
at Staffordshire University.
He also worked as an estate
agent for five years.

Shefali Talukdar commented: “Daniel’s arrival reflects the buoyancy that we
are experiencing within residential conveyancing. The
market is most definitely on
the up and we have seen a
rise in instructions over the
past 12 months. This is positive news and we’re delighted that Daniel is now
part of the growing Clough
& Willis team.”
Whilst Daniel said of his appointment: “Clough & Willis
has a reputation for being
customer focused which is
something that I think is extremely important – especially in a sector that is
becoming ever more commoditised. I’m now looking
forward to bedding in and
helping my colleagues to
develop our residential conveyancing service across
the region.”

Daniel Fredericksen

After significant investment
in its own infrastructure
during 2014, ConvergeTS
expects to recruit 12 more
people to its expanding
team this year as it bids to
grow turnover by at least
50%.
ConvergeTS has over 50 UKbased clients including
JMW, Linder Myers, O’Neill
Patient, Pannone Corporate
and Total Conveyancing
Services. Its investment
strategy, aimed at maximising the growth of its Cloud
services across the UK, was
backed by recent research
which pointed out that
while only 10% of UK law
firms currently use hosted
services, by 2018 the figure
will rise to close to 90%."
It is now targeting law firms
nationally in the wake of recent research predicting
that while only 10 of the
country’s top 100 law firms
currently use hosted services, by 2018 nearly all of
them will be doing so.
During 2014 ConvergeTS invested £800,000 in new
premises in Daresbury Park,
helped by a £160,000 Business Growth Grant from the
Liverpool City Region Local
Enterprise Partnership. This
enabled the company to
build a state-of-the-art data
centre – ensuring it complies with the strict requirements of the regulations

Nigel Wright
governing solicitors using
Cloud-based services – and
invest in people to guarantee that ConvergeTS has the
tightest service-level agreements in the market.
The firm has also recently
signed its first £1 million
contract, with East of England firm Bridge McFarland.
The five-year contract will
see ConvergeTS supply a
fully-managed Cloud service to Bridge McFarland,
which has 21 partners and
offices in Yorkshire, Lincolnshire, and London.
The firm’s managing partner
Richard Parnell says: “ConvergeTS was recommended
by an external IT consultant.
What swayed the firm’s decision to go with Converge
was that they were plainspeaking, they came across
as very professional, and
when we went to see them
we were impressed, and
formed a rapport with
them.
“Looking forward, we want

an IT system that is resilient,
and to work with Converge
in partnership. We also have
the added piece of mind
that if teething problems
arise we know we can just
pick up the phone or email
them and they will respond.”
ConvergeTS’s founder and
managing director, Nigel
Wright, says: “We also felt
that after meeting with
Bridge McFarland during
due diligence visits, there
was a real synergy between
us. We were also heartened
by the firm’s appreciation of
our experience in dealing
with key application vendors.
“The cloud is the future for
the legal industry and as the
only provider dedicated to
law firms; we are in a prime
position to expand our
reach. It is a major step for
law firms to move to a
hosted solution, but we
have the experience to ease
them through the process.”
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touch, but it can fairly be
said that there is no real alternative to conducting a
first instance hearing. Secondly, the responsibility for
the courts and civil procedure in England lies with
the Lord Chief Justice, the
Master of the Rolls, the
Heads of Division, the
Presiders and the Designated Civil Judges and
other senior circuit judges,
not with members of the
Supreme Court.”
Lord Neuberger then
moved on to case management and the application of
the CPR. He added, however
that the Court of Appeal
was reluctant to interfere
with trial judges' decisions
and the Supreme Court
would be diffident about
interfering with the guidance given or principles laid
down by the Court of Appeal.
He said that case and trial
management should be left
to the trial judge “whose au-

News
English law and pursuant to
which disputes end up in
English courts or arbitrations. However, the common law has survived and
has led by learning partly by
lifting good ideas from Europe – examples include the
jury in the 11th century, the
writ in the 12th century, disclosure in the 13th century
and the lex mercatoria in
the 18th century.”
He said that some changes
were welcome, such as the
move away from London for
Chancery or TCC cases.
There was a mave away
from the capital during the
1980s and now there was a
well-developed and respected bar and bench specialising in those cases in a
number of large cities, with
Manchester being one of
the most successful.
Lord Neuberger said that
modern life called for specialisation, and this was also
the case for the legal profession. He said “When I started

Neuberger said that it was
impossible to quarrel with
these aims “After all, it is fundamental to the rule of law
is that citizens, whether
those with arguable claims
or defences in private law or
in public law, can get access
to justice, and if court proceedings are disproportionately expensive or unduly
delayed, that is inconsistent
with access to justice and
therefore with the rule of
law. And while the provision
of an accessible court system is a fundamental duty
of government, it must represent value for money, in
so far as that can properly
be assessed.”
He said that both Woolf and
Jackson, which were implemented through LASPO,
took both initiatives forward. He said that the numbers of issued cases since
the introduction of LASPO
hadn’t decreased, which
had been the suggestion.
Lord Neuberger said that
over the coming months,

So far as the judges and courts are concerned,
the changes have been particularly
marked in the past twenty years, and even more
the past ten years.

thority and confidence
should be reinforced, not
undermined or secondguessed, by appellate
courts.” He added “This difference in responsibility inevitably brings to mind the
famous dictum of Lord
Asquith, a Law Lord in the
early 1950s. He observed
that the first instance judge
should be quick courteous
and wrong, which was not
to say that the Court of Appeal should be slow rude
and right, because that
would be a usurpation of
the function of the House of
Lords.”
Lord Neuberger said that
the Lord Asquith would be
surprised at the many
changes that have taken
place in 21st century civil
and family law; “The sixty
years since he died have
seen an astonishing number of constitutional, institutional, social, technological,
practical and procedural
changes. So far as the
judges and courts are concerned, the changes have
been particularly marked in
the past twenty years, and
even more the past ten
years. “
Lord Neuberger said it was
important to preserve the
defend our common law
systems, adding “we have
every right to be proud and
whose value is plain from
the volume of international
contracts which are expressed to be subject to

at the bar, professional negligence was dealt with as a
chapter in standard works
on negligence. Shortly after,
professional negligence was
thought to be a subject
worth a slim volume, but,
with successive editions
over the next ten years, it
became a thick volume. The
next development was a
tome devoted simply to solicitors’ negligence. And a
few years ago, there was
published quite a full book
purely on solicitors’ negligence in conveyancing. The
days when it was thought
that a judge could try a case
on any subject have not
quite gone, but with ticketing in crime, with specialist
civil courts, and with the tribunals being brought into
the judiciary, we are, I think,
moving in that direction.”
Lord Neuberger then
turned to the Woolf and
Jackson reforms. He said
both sets of reforms were
motivated be economic factors, attempting to halt the
rising costs of litigation. He
said there were two aspects
to this; ensuring that the
cost to the parties, in terms
of money and time, and indeed stress, was kept to a
minimum and was proportionate; and, second, to try
to keep the public cost, in
terms of the court and judicial time and effort, to a reasonable minimum, both for
the general public interest
and in the light of the interests of other litigants. Lord

the Supreme Court will be
considering whether the
1999 Act regime, with its
provision that the 100%
costs uplift and ATE premium being fully recoverable by a successful
claimant, is consistent with
a defendant’s article 6, access to court, rights.
Moving on to the importance of controlling costs,
Lord Neuberger said that litigation costs must be proportionate. He said that
judges had become case
managers, both before and
during the trial to minimise
costs. He said that the role
of the judge in a case was
now much greater, particularly since the virtual disappearance of legal aid for
private civil and family
claims, and the rise in litigants in person. He added
“judges are no longer detached umpires, who say
nothing until the argument
is over, except “is that a convenient moment?”, “speak
up, please”, and “take your
hands out of your pocket”.
Moving on to ADR, Lord
Neuberger said that when
he became a judge in 1996,
mediation was hardly on
the radar, but since then
had become a significant
method of resolving disputes, adding “It’s a quick,
flexible, cheap and unconfrontational way of resolving a dispute – if it works.
Sometimes, parties need a
nudge from the judge, ei-

Lord Neuberger of Abbotsbury, President of the Supreme Court
ther because they will not
accept their lawyers’ views
or because their lawyers are
not advising them to mediate. But is it right in principle
for a judge to force, or even
to try and force, litigants
into mediation if they want
to litigate? And is it right in
practice? Mediation can be
a useful weapon for a rich
litigant with time on his side
to undermine a poorer opponent who is in a hurry. No
doubt, judicial techniques
can be developed with the
benefit of dialogue and experience.”
Lord Neuberger then referred to the introduction of
costs management, which

prised to see how the judicial role has changed in the
past sixty years ”From having been a detached umpire
who gave a view on the law
and the facts at the end of a
case and held the ring in the
meantime, a judge is now a
case manager, a time-tabler,
a time-keeper, a rules enforcer, a mediation facilitator, a mediator, a chairman
of a meeting, and a costs assessor before and after the
event. First instance judges
have been, if you like, converted from guard dogs,
who sat on the sidelines and
only barked occasionally to
warn, into sheep dogs, who
continually worry away at
the parties to ensure that

whether
appointments
would be made on merit, or
whether to tip the balance
in favour of women and/or
ethnic minorites. He added
that the proportion of
women had increased in
the Court of Appeal and
was improving, albeit
slowly.
David Joseph, immediate
Past President of Manchester Law Society asked Lord
Neuberger whether he
would encourage young
people to enter the legal
profession. Responding,
Lord Neuberger said that he
had three children, all of
whom were solicitors. He
added “On the whole, in rel-

judges are no longer detached umpires, who say
nothing until the argument is over, except
“is that a convenient moment?”
he said, had emphasised
the importance of the new
judicial pre-trial role. He believed that it enabled the
court and the parties to on
concentrate on effective
and targeted case management and specific management procedure.

they fall into line. So I suppose that means that the
Court of Appeal judges are
the shepherds. I am not sure
where that leaves the
Supreme Court Justices,
but, as our role should be
very limited, perhaps that
does not matter.”

He added “When I was Master of the Rolls, I said publicly on a couple of
occasions that, if we could
not achieve proportionate
costs through our current
systems, then we may have
no alternative but to go
over to fixed costs. Although they represent significantly rougher justice
than the costs management
route, they have the advantage of consistency across
the system and no extra
costs and time in preparing
and considering costs
budgets. “

With that, Lord Neuberger
concluded his address and
Jeff Lewis, Joint Honorary
Secretary of Manchester
Law Society invited questions from the floor. Graeme
Jump of Weightmans and a
former President of Manchester Law Society asked
Lord Neuberger why there
was only one female member of the Supreme Court.
Lord Neuberger said that
the lack of diversity in the
judiciary was an area of concern. He said that all members of the Court were
white and this needed to be
addressed. He said that this
lack of diversity would be
considered during the next
recruitment exercise and
they would have to decide

Concluding his address,
Lord Neuberger again referred to Lord Asquith. He
said that he would be sur-

ative terms, it is a well paid
career and has both intellectual and social aspects. On
the whole I think it is a thoroughly worthwhile and interesting career.”
Closing the event, David
Casement, Chair of the
Northern Circuit Commercial Bar Association said that
the event had been a successful collaboration between Manchester Law
Society and the NCCBA and
he thanked all those involved in organising the
event. He also took the opportunity to thank HHJ
Wacksman QC who was
leaving Manchester to take
up a new post in London
and finally thanking Lord
Neuberger, David said he
was particularly welcome in
Manchester and on the
Northern Circuit, the greatest of Circuits.
Julia Baskerville
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Lawyers in Financial Distress
Louis Doyle, a Barrister at Kings Chambers, Manchester who specialises
in insolvency related work looks at the financial problems many law
firms are now facing, the consequences of bankruptcy and offers advice
on seeking assistance......
Even ten years ago, many
people - lawyers included would have struggled to believe the scale of collapses
in store over the ensuing
decade, the North West’s
Halliwells and Cobbetts
being amongst the most
spectacular. (Anybody who
thinks the concept is a new
one should read Shark
Tank: Greed, Politics, and
the Collapse of Finley Kumble, one of America’s
largest Law Firms, the story
of a firm composed entirely
of new lawyers without
long-term ties, heavy debt,
exorbitant salaries and infighting which led to the US
firm’s meltdown in 1987).
The reasons how and why a
regulated professional services firm which sells its time
and expertise can fail are innumerable; the all-too-easy
credit of the 2000s, the seachange in bank lending policy (and attitude to
outstanding debt) following
the 2008 world banking crisis and the exacerbation of
what can be the illusion of
work-in-progress by conditional fee agreements and
the ability or otherwise of
management are common
features.
The market in credit
Nobody reading this piece
needs an explanation of
how credit is no longer easy.
The position of HMRC also
warrants mention.
Although HMRC reported in
early 2014 that it was helping 650,000 people and
businesses with time to pay
arrangements worth more
than £1.6 billion, that policy
has been tightened up
more recently.
This change in position is, in
part, a response to the Public Accounts Committee’s report on public debt which
identified the staggering
£22 billion of debt owed to
Government of which most
(£15.1 billion) is owed to
HMRC. Part of that tightening up involved the introduction, with effect from 17
July 2014, of the accelerated
payment notice which, subject to certain conditions, allows HMRC to require
immediate payment of
monies sheltered by a tax

avoidance scheme without
HMRC’s challenge to the
scheme being concluded.
Such notices have already
been issued in respect of,
for example, the Ingenious
Media and Liberty tax
avoidance schemes.
The professional consequences of bankruptcy
and an individual voluntary arrangement (IVA) for
legal professionals
The fact of a law firm falling
subject to an insolvency
procedure (company or
partnership
voluntary
arrangement, administration or liquidation) does
not, of itself, affect the practising rights of the firm’s
partners or members.
Bankruptcy or an IVA, on the
other hand, brings consequences for solicitors, barristers and legal executives
(ie those holding FILEX status).
For solicitors, bankruptcy
carries a mandatory loss of
practising rights subject tot
he discretionary reinstatement of those rights.
The Law Society retains a
discretion to remove practising rights in the case of an
IVA. In either case, conditions may be imposed on
the solicitor’s employment.
There is no automatic loss of
practising rights in the
event of a barrister going
bankrupt or becoming subject to an IVA.
The Bar Council retains a
discretion in either case and
will only remove practising
rights if there is evidence of
misconduct amounting to
“moral turpitude”. (Be honest, did you really expect a
test less Dickensian?)
The harshest regime is that
applicable to legal executive whose practising rights
are removed mandatorily in
the case of either bankruptcy or an IVA. ILEX may
also impose conditions on
the employment of such a
person by a law firm.
The options facing an insolvent law firm
Stripped down, an insolvent
firm has only three options.

First, the firm can seek to
trade out of its difficulties
with or without a process of
reorganisation typically involving adjustments of
creditor rights (whether by
reduction or extinguishment of certain claims),
debt deferral or other
arrangements with supportive
creditors.
The second option is to dispose of the firm’s business
and/or assets prior to or
without a liquidation.
The third option is simply to
opt for immediate liquidation. In an appropriate case,
administration can be used
as an interim procedure that
can provide a gateway to
any of these three outcomes.
The response of management to financial difficulties
The very worst thing management can do is to ignore
financial difficulties and to
proceed as if they will somehow magically disappear. If
nothing changes, then
nothing changes. Equally
unhelpful is allowing a sort
of pathological optimism to
proliferate. “If we got into
this, then we can get out of
it.” Wrong. If you got into
this without careful planning then it is almost inevitable that you will not
get out of it without
change, assistance and support, irrespective of how
anybody feels about things.
The rescue culture
Perhaps the most unfortunate turn of phrase associated with the modern
insolvency legislation is “the
rescue culture”. The term is
unfortunate because, in the
wrong hands, it can excite
the notion that businesses
(and individuals) can be
saved, however flawed,
however uneconomic and
commercially non-vaible or
incompetent.
This is not only nonsense
but also heretical to the operation of the free market.
The market operates so as
to eliminate certain businesses, including uncompetitive
businesses,
businesses which are badly

managed and businesses
for which there is no active
market.
There is absolutely no useful
purpose in seeking to
breathe life into the lungs of
such dead horses.
This is all very interesting,
but what should we do?
Any ailing law firm which is
not already under the close
scrutiny of its principal funder should consult externally, if only to obtain the
benefit of a fresh pair of
eyes. Not all problems are
terminal and speedy surgery can allow a sound core
business to re-emerge unbridled. If a problem or
problems run deeper, then
those will need addressing
sooner rather than later because they will not go away.
The North West has the benefit of a battery of experienced firms of insolvency
practitioners from the
largest national names to
niche
local
practices.
Those firms are now complemented by organisations
such as Legally Alive (which
advertises in this issue)
which can call on a multidisciplinary team to review
the position of a firm or individual as an alternative to
the mainstream insolvency
approach.
The starting point is the production of a fearless and
brutally honest statement
of where things stand (a
task made far less than easy
where proper information
needs to be dug out and
where views, aspirations
and hopes are in conflict).
Stage two involves the
equally difficult decision to
seek out help. An informal
workout without the need
for a formal procedure can
work in some cases, but the
administration procedure,
in particular, has shown itself to be a mechanism flexible enough to salvage the
whole or key parts of a law
firm and to protect the interests of clients without
the potentially fatal consequences of an intervention
(provided the regulator is
kept fully appraised of what
is happening).

Louis Doyle is a Barrister at Kings
Chambers, Manchester with a specialist
practice in insolvency and insolvency
related work. He has advised and acted
in relation to a number of law firm
insolvencies. Louis has been ranked as
a leading junior in the Legal 500 and
Chambers and Partners since 1999. He
has appeared in over 40 reported
insolvency cases and is co-author (with
Professor Andrew Keay and Professor
Gerard McCormack) of Insolvency
Legislation: Annotations and
Commentary (4th ed, 2014, Jordans).

0161 300 7264

Try to rationalise your business
Attempt to consolidate

Consider re-financing solutions

Sell some or all of your files in a
timely and controlled manner

“Securing the future progression
of your firm”

Legally Alive is the brainchild of a distinguished
group of involveny, accountancy and legal
specialists who will carry out an impartical and
expert viability of your current business
accounts to assess the future of your
organisation. Working with you and your team,
our aim is to ensure survival, if not successful
evolvement, through the current economic
climate; to equip top level management with
new processes which will ensure and
encourage confident knowledge of cashflow securing the future progression of your firm.

Health Check Code:
“By taking out a free full medical, impartial
advice ensuring complete confidentiality,
is guaranteed.
We help you before you breach your
bank’s covenants.”
No risks and no leaks.

The latest recession has hit law firms across the UK
who are unaware thet they are “in crisis” before
its too late

Whilst being aware of financial pressures, many
law practices focus on cases rather than figures.
Conventional lenders are no longer lending for
“Crisis Management”. Have you compared the
actual figures to last month’s forecast?
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Management

Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@jbaskerville.co.uk

This month I have picked up on some key business issues
and hopefully demonstrated that some solutions are
available on the door step from MLS Advantage members

ease and again back to the Ian Cooper report where he
demonstrates that both of those elements make a big
contribution to converting enquiries into clients

Expansion of that client and prospect
experience

Enquiry Conversion

a few occasions the successful IT Director forum. Next
time they are going one step further and starting a series of Innovation debates for participation by Managing
Partners as well as key IT directors.

***********

I was lucky enough to be at Legal Tech in New York in
early February designed to bring myself up to date with
clever technology for potential in the UK. Generally a disappointment but really confirming that comparatively
we are pretty well off with available technology here to
meet our business needs. Integrated PMS/CMS products,
increasingly capable in built CRM, compliant hosting giving us availability, BC, DR and so on.
What I was impressed by was the presence of MLS Advantage and MLS Sponsor – Moneypenny
www.moneypenny.co.uk . So having pioneered the face
of telephone answering providers and outsourced
switchboards in the UK, with over 900 law firms as clients
as well as having Law Society endorsement has taken its
revolutionary service to the US of A
Moneypenny currently employs over 400 people worldwide, and answers nine million calls a year, 24/7 for more
than 7,000 businesses. Not bad as also in February it celebrated its 15th birthday.
Commercial Director Joanna Swash said: “Legal clients
account for the lion’s share of our business in the UK and
the largest proportion of our overall call volume. We’ve
kept our eye on the US for a while now, but waited to
launch until we knew it was the right time. This is an
enormous milestone for our business, delivering our
services to a larger, but similar market which has demonstrated a keen interest in the services that we offer.”
I always compliment the service as again it adds to client
experience, assists at putting stressed new enquiries at

The concept of the event is the sharing of views on how
being innovative can reap results.

I know I keep repeating myself but the enquiry conversion process and culture can make a massive difference
to the bottom line. Say you get 500 enquiries a month
and convert just 30% it provides some return on investment in marketing and business development but if you
up that to just 50% that is 100 more files and even if you
are just making £500 per file that is an extra £50,000 per
month or £600,000 a year.
************
Face to Face Communication
Whilst I am on the topic of client relationships and conversions. MLS Advantage member Viewpoint AV
www.viewpoint-av.com has confirmed to me that it has
further enhanced its offering with technology upgrades
allowing firms to offer Facetime or Skype equivalent but
at business standards by sending a communication link
not only to clients but also to prospects enabling a face
to face conversation between lawyer and prospect provided there is internet connectivity. This further enhances - my old hobby horse – the ability of participating
law firms to convert enquiries into clients.
************

To help us kick start the debate, Richard Hodkinson,
Chief Technology Officer, DWF, will be sharing his views
on the benefits of an agile workforce and the technologies that make it possible.
Does being “agile” attract clients and preserve margins?
Is everyone in the firm pleased to be working smart? Is
current technology up to the task? All real questions that
the dynamic leader of a firm needs a strategy for.
The other plus is that it will be held over Drinks and Dinner in the exclusive Boardroom of the Hilton Hotel in
Manchester. 26th March at 18.00. I suggest you look out
for your invite
*************
Cyber Attack on Client Data
Defence against Cyber attacks and the protection of
client data is an absolute essential for law firms as we
have covered on a number of occasions in this column.
By the time this column is published MLS Advantage will
have a new member Xyone Cyber Security Solutions
www.xyonecybersecurity.co.uk.

Business Continuity and DR
I have been supporting the move to hosted IT for a long
time now – even written a paper on how law firms
should go about buying it – but the demands for systems availability, business continuity and DR are growing from a commercial common sense and a compliance
perspective. Research is now saying that a very high percentage of law firms will go this route in the next 5 years.
To help prove the point MLS Advantage member and
MLS sponsor www.convergeTS.co.uk has recently received publicity for closing recently £1.5m worth of new
contracts from seven law firms in the North-West Manchester-based Pannone Corporate and JS Miller,
Lancashire firm’s Curtis Law, Cyril Morris Arkwright and
Snipelaw, plus Cheshire-based Total Conveyancing Services and Storrar Cowdry all signed-up for the Cloud via
Converge TS.
Since then another major win has been Bridge McFarland a seven site Lincolnshire and South Yorkshire firm.
ConvergeTS focus on the legal sector is certainly paying
off.
*************
Getting an Advantage as a Business
As we struggle to improve our business in this competitive world I think at last we are all realising that without
IT we would be struggling. I have also repeatedly said
that the lawyers should engage with some of their IT
suppliers to share business priorities and strategies as
often the technology is already available within the firm
or solutions can be pragmatically and cost effectively applied.
Manchester Law Society and Advantage member ConvergeTS www.convergeTS.co.uk has already hosted on

Already 50% of its revenue comes from law firms and it
is a rapidly growing area of activity. The reason is that it
can test your website, networks, VOIP, internal systems
and even your hosting provider – Pen Tests – are often
required by commercial clients and panels as a norm and
for your own peace of mind such reports and recommendations can help with the mitigation of risk and all
round less vulnerability. In addition they offer consultancy and compliance advice around PCI (if you take
credit card payments), information security and ISO
27001 – all geared to the protection of clients and client
data.
They can even come to the firm and provide training for
all in the minimisation of risk and perhaps one of the
biggest scare factors – social engineering – enhancing
staff awareness and responsibility for data.
Their services often combined with delivery from other
Advantage members can certainly assist greatly MLS
members
Bill Kirby is a director of Professional Choice Consultancy offering advice to firms on business issues
from strategy, planning, business development, the
effective use of IT applications and IT hosting for
compliance, business continuity and DR. He can be
contacted at
billkirby@professionalchoiceconsultancy.com

alb

Business Solutions

Advanced Legal

www.advanced-legal.co.uk
0844 815 5575

The complete
practice solution
ALB - the fastest growing PCMS in the market - is a single,
fully integrated, system that delivers everything your legal
practice needs to improve productivity and grow in today’s
competitive market.
Improve client engagement
Unify matter management and legal accounting
Ensure firm-wide compliance and risk management
Drive business efficiency with automated processes
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Local Groups

The Law Society

MTSG News
After the slow start to the New Year, February has been a
busy month for the MYSG committee.

sional. Hopefully over the next coming months we will be
able to arrange more similar events.

On 11th February a few members of the committee attended BBP to assist with their Commercial Awareness
Course. This was providing assistance and guidance to law
students who were considering a career as a solicitor or
barrister. With over 250 students attending from across
the North West universities it was a highly successful
event.

On the 21st February the JLD Young Forum took place in
Manchester. This is an event which each year the national
JLD committee try to take to take it to a different city outside of London. This year the choice was Manchester. With
the assistance of the MYSG committee and MTSG committee the event was well attended with some excellent
speakers. Hopefully the national JLD will see what a vibrant city Manchester is and plan more events in the future.

On 19th February, the inter professional social took place
at Revolution Deansgate Locks. This event was open to
Manchester Young professionals, Manchester Trainee Solicitors group, Manchester Chartered Accountants, Royal
Institute of Chartered Surveyors; RTPI young planners and
of course members of the MYSG. This event was highly
successful and everyone who attended loved the venue
and the opportunity to mix with numerous other profes-

Now on to March it seems that this again will be another
busy month. With plans on the way for there to be a cocktail evening, beer tasting event, beauty evening and cupcake making event there should be something to please
everyone’s taste. Keep checking the website and your
emails for further information as places will be limited. All

places will be allocated on a first come basis.
The MYSG committee are always on the lookout for new
members to join the committee. If you are interested in
become more involved please email the chair Felicity
Fleming on info@mysg.org.uk.
Manchester to join our group. We arrange social events for
solicitors, networking events with other professional groups
in Manchester including bankers, accountants and surveyors,
educational and CPD seminars, and other events which we
think will be of interest to our members. Membership is free
and the costs of our events are met by sponsors. If you would
like to join the MYSG and you do not currently receive our
emails, please email us at info@mysg.org.uk, or contact us
through our website, www.mysg.org.uk or via our Facebook
page, "Manchester Lawyers". .

MTSG News
The eagerly anticipated Inter-Professional Event took place on
Thursday 19th February at Revolution Deansgate Locks, and saw
approximately 500 people from
the MTSG, MYSG, MCASS, Manchester Young Professionals, RICS
Matrics and Manchester Young
Planners come together for an
evening of food, drink and entertainment. Photographs of the
evening will soon be available on
our website and Facebook page,
and special thanks must be expressed to Cobalt Recruitment
who were the primary sponsors of the event.
Saturday 21st February saw over 100 people descend on the
Business School at Manchester Metropolitan University for the
joint JLD, MTSG and MYSG ‘Junior Lawyers Forum’. The day involved talks on topics including social media, commercial
awareness and business development, public speaking/advocacy, and networking skills. In addition to this, delegates took
part in an interactive skills session and were able to benefit

from bespoke CV advice through the clinics that ran throughout the day. Our sincere thanks go to all those who freely gave
up their time to assist with this day, and to Manchester Metropolitan University for their hospitality.
As we enter the month of March, the majority of 1st year
trainees get ready to move into their second seat, whilst 2nd
year trainees face the realisation that they are about to enter
their final seat. In my first article in the Messenger I focused on
the topic of time, and from a personal point of view it certainly
doesn’t seem like 18 months since I began my training contract. The coming weeks will see a number of NQ and Legal Career talks take place and these are not only aimed at 2nd year
trainees. Details of what these talks will cover, and the particular sponsors running each one, will soon be sent out via email
and will be posted on our website and social media, so please
make sure you keep an eye out for them.
Finally, and following the success we had in raising over £1000
for Wood Street Mission at our Winter Ball, I also want to highlight a number of charity events that will be taking place over
the coming months. April will see our annual fundraiser which
this year shall be a comedy night, and May will see the MTSG
enter a team into the Manchester 10K Run. Further details of

these events, and how to sign up, will be communicated in the
coming weeks, but I wanted to give those of you considering
the 10K run plenty of notice to begin a training regime!
Please continue to check our website and Facebook page for
regular updates, and follow us on Twitter (@mcrtsg) if you
aren’t doing so already. If you have any questions, please do
not hesitate to contact the MTSG via any of the above methods.
Kieran Duignan
Chair 2014-2015
Pannone, Part of Slater and
Gordon
The Manchester Trainee Solicitors Group provides social, educational, sporting and networking opportunities for junior legal
professionals in and around Manchester. If you would like to join
us as a paralegal, prospective trainee, trainee or newly qualified
solicitor, please visit the ‘Join Us’ section of our website:
www.mtsg.org.uk

CILEX News
CILEx Greater Manchester Branch
As always the branch welcomes new members so if you are
interested in joining please contact the branch at: manchestercilex@outlook.com
The branch is currently putting together a list of events for
2015 and so far has the following CPD events planned:
26th February 2015 ‘Low Velocity Impact Accidents’ (with Sovereign Chambers)
26th March 2015 CPR and Litigation update
(with 9 St. Johns Street Chambers)
These events take place at 6pm and are open to both members and non-members. Please contact the branch via email
if you would like further details.
The Chartered Institute of Legal Executives
New and existing law firms can now apply to ILEX Professional Standards (IPS) for authorisation as a legal business.
This is the first time law firms across the full range of legal
services can choose the regulator that is most appropriate
for them, and the first time Chartered Legal Executives can
establish their own regulated businesses.
Since applications opened on 5 January 2015 interest has
been received from nearly fifty prospective businesses to be
run by CILEx members, as well as from several existing reg-

ulated legal firms (including multi-partner firms) about becoming regulated by IPS.
The new regulatory model is risk-based and will be attractive to new and existing firms. IPS chief executive Ian Watson said: “As far as we can we have tailored regulatory cost
to the size and type of business that we’re going to regulate
to make our regulatory offer attractive.”
It is not essential for the business to be owned and managed by CILEx members. Alan Kershaw, chair of IPS, said:
“This presents a great opportunity for many new and existing firms, who have a real choice of regulator for the first
time. We are very clear about what that choice means. It
does not mean a chance to escape scrutiny, or a decline in
regulatory standards – it means a regulatory model that is
best for your business, giving consumers the protection
they need when seeking legal services.
One of the first Chartered Legal Executives to seek authorisation is North-West based Mark Winton (former Chair of the
CILEx Manchester Branch) who said: "The fact that ILEX Professional Standards has now been granted rights to regulate
its members and law firms is the final piece in the jigsaw
puzzle for me, as I can now take everything I have learnt
over the years and start operating independently. Personally I’ve found the IPS model to be much more competitive
than some other regulators."

Several insurers, having reviewed the new regulatory
model, have already confirmed they will provide indemnity
cover for firms approved for practice by IPS. New entities will
benefit from IPS’s Qualifying Insurers' Agreement (QIA),
which has developed a single proposal form. This means applicants will not have to complete multiple forms to get a
quote from insurers, but that all insurers signed up to the
QIA will accept, and quote off, a single form.
IPS will, in due course, apply to become a licensing authority for Alternative Business Structures (ABSs).
If you would like any further information about the above,
or CILEx generally, please contact Chris Hoskin, CILEx’ Development Officer for The North of England:
Phone:
Email:

07881 286267
choskin@cilex.org.uk
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Meet the Experts

AMG Consultancy Services Ltd

Personal Injury, Nursing and Clinical Negligence Experts
Our experts prepare reports in the following areas:
g
g
g
g
g
g
g
g
g

Palliative care
Tissue viability
Paediatrics and special care
Nursing and healthcare issues and protocols
Care of the elderly
Special housing needs
Neurosurgical care
Orthopaedic care
Continence issues

Contact: Mrs. Diane Debens
Tel: 01785 616 412
Email: diane.debens@amgnursing.com
Website: www.medicolegalcare.co.uk

AMG Consultancy Services has been providing medico-legal services since 1983, and is one
of the UK’s leaders in this field.
We produce reports for quantum care, professional negligence, liability and loss of services), including utmost severity cases: acquired brain injury, cerebral palsy (affecting adults and children), mesothelioma, spinal cord injury and amputation.
The reports are based upon documents, face-to-face assessments and telephone interviews.
We offer fixed fee nursing liability screening reports which are advisory in nature and Part 35
compliant. We can also produce reports at short notice and pride ourselves on providing the
best service to clients.
The team consists of senior nurses, occupational therapists, physiotherapists and speech and
language specialists. Each member of the expert team is
practised in claimant, defendant and single joint expert work - and has up-to-date knowledge
of their areas of specialism and the civil procedures rules.
AMG’s experts advise on a full range of cases including high value complex cases and the team
of consultants not only have the required knowledge of their fields, but also know exactly what
is required by solicitors in a care report.

Finding local expert psychiatrist in the North East and nationwide is now much simpler,
faster and cost –effective. Psychiatry Experts Medico-legal Practice provides solicitors with
swift access to the largest range of Psychiatric Expertise in the country for Psychiatric Assessments in Criminal and Civil Cases.

Find the local expert psychiatrist for your cases

Their expert panel includes many of the leading expert Psychiatrists in the country, such
as Dr. Pradhan, female Adult psychiatrist for Childhood Abuse, high value personal injury
and negligence and complex employment cases. (drpradhan.co.uk)

Consulting rooms nationwide: LAA Rates

Many of their psychiatrists work at LAA rates and typically complete reports within 1-2
weeks of instruction. They also offer flexible payment terms incl. deferred payment to solicitors in compensation claims.

For Psychiatric reports in Civil & Criminal Cases

Call us now for CV’s of Experts local to your clients, fee estimates &
swift report completion

0845 838 1715

info@psychiatryexperts.co.uk

With over 800 consulting rooms across the UK, solicitors are now able to instruct the most
local expert convenient to their client, save time and travel costs
Solicitors can call: 0845 838 1715 to obtain expert CV’s and detailed fees estimates or
email info@psychiatryexperts.co.uk

Nationwide Network of Independent Psychiatrists

The Adult, Child, Forensic, Learning Disabilities,
Substance Misuse, Older Adults Pychiatrists Practice

somek&associates

We provide a range of expert witness services including:
q
q
q
q

Reports dealing with liability and quantum
Care & Occupational therapy reports
Physiotherapy and other health professional reports
Nursing reports on breach of duty in key specialist area such as Intensive
Care, Emergency Medicine, Midwifery, Practice and District Nursing

somek&associates is one of the largest firms undertaking assignments in respect of
quantum analysis including:
q
q
q
q
q

Care
Rehabilitation & therapy
Special equipment
Case management
Housing & environmental needs

Tel: 01494 792711 Fax: 01494 799999
Email: enquiries@somek.com

9 Chess Business Park, Moor Road, Chesham, Buckinghamshire, HP5 1SD DX: 50301 Chesham

Dr Prem Mahadun
Consultant General Adult Psychiatrist
MBBS, MSc Psychiatry, MRCPsych
Areas of expertise include:
• Psychiatric complications of accidents and injury, including post traumatic stress disorder
(PTSD), depression, anxiety, phobias, alcoholism, substance abuse and addiction.
• Assessment of mentally disordered oﬀenders, fitness to plead assessments, mental
capacity assessments, risk assessments, pre sentencing psychiatric reports and mental
health review tribunal reports.
• Schizophrenia, depression, personality disorders, alcohol and substance misuse disorders,
stress related psychiatric problems, psychosexual medicine.
• Employment reports and negligence claims.

Tel: 0161 486 1638 Mobile: 07713 632 860
16b Station Road, Cheadle Hulme, Cheshire SK8 5AE
Email: admin@expertpsychiatryreports.co.uk

Alison Somek, director and lead expert, of somek&associates has acted as an expert witness for nearly 30 years, forming somek&associates in 1997. Alison has seen and been involved in the changing environment for expert witnesses and is passionate about
maintaining the integrity of the role.
somek&associates are professionals in providing Expert Witnesses for clinical negligence
and personal injury litigation, but also in other areas of dispute involving health or disability issues. The experts are highly trained specialists in their respective fields – they are also
professional, independent, objective and comprehensive in approach, and robust in analysis.
As a company somek&associates has a balanced portfolio of Claimant and Defendant instructions, demonstrating their recognised professional and objective approach to the role.
They also accept instructions on a single joint basis.
With over 70 associates and well over 10 years of undertaking cost effective assessments,
they are uniquely positioned to provide the right experts whereever the location of the
claimant and all of the expert witnesses have undergone training in the legal process, particularly in relation to the Woolf Reforms & Civil Procedure Rules, and understand the Cresswell Principles of Expert Evidence.

Dr Prem Mahadun is a Consultant Psychiatrist, with dual accreditation in General Adult & Liaison Psychiatry . He has many years of wide ranging clinical experience in common and
complex mental illnesses, psychiatric emergencies, crisis management (psychosocial) and
application of Mental Health Act.
Dr Prem Mahadun is widely published with articles in British Journal of Psychiatry, Clinical
Governance: An International Journal, Journal of Medical Case Reports and The Psychiatric
Bulletin.
Dr Prem Mahadun has a busy medico legal practice. He is a member of Society of Expert Witnesses. He routinely provides expert psychiatric reports for proceedings in criminal and civil
courts. The instructions he had dealt with include:
Civil Courts: Psychiatric injuries following clinical negligence, RTA, accident at work etc;
Liability & causation reports in medical negligence claims; expert reports for coroners’ court;
expert reports for regulatory bodies e.g. HCPC, employment tribunals and housing reports.
Criminal Courts: Diminished responsibility, assessment of mentally disordered offenders,
fitness to plead assessments, risk assessments, pre sentencing psychiatric reports.

Manchester Law Society

Trainee Solicitors Conference continued...
one too many free wines at
networking events, Ann
Charlton of LawCare described how to recognise
symptoms of stress and
how to prevent it. LawCare
is an invaluable resource to
the profession and their online well-being portal is a
useful tool for lawyers of all
levels. Ultimately, Ann explained that if you 'stress
proof' yourself, you are
more likely to be successful.
Ann identified that poor
management and lack of
support are the most common causes of stress. Luckily, the humorous and
brilliant Mike Ode was on
hand to explain how to
manage difficult relationships, delegate work and
deal with office bullies
through an interactive
which
was
workshop
greatly enjoyed by all.
Philip Tsalikas, barrister at
Lincoln Chambers, reiterated that you should aim to
have positive, good relationships with anyone you
work with, and explained
his tips for instructing counsel and persuading the
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Judge. Emphasis was rightly
placed on good drafting,
which can often persuade
the Judge before oral submissions are provided.
Finally, delegates were fortunate to hear from Victoria
Leigh, Squire Patton Boggs,
Simon Leighton, Croftons
Solicitors and Kerren Daly,
DWF in a panel discussion
about what they look for in
their trainees and NQs. Victoria urged trainees to always appear positive and
keen, and remember when
they are on duty. Simon
suggested that trainees act
and think as if the firm they
work for is their own. Kerren
used the analogy of a journey when discussing the
training contract and passionately and powerfully explained that trainees should
invest in themselves and remember they are in the
driving seat. They should be
real; be authentic; take opportunities to mentor; get
to know as many people as
possible, and be curious.
Delegates were so enthused
by the panel that questions
continued after the conference was due to finish and

there was a definite buzz in
the air about how much had
been gained from the day.
The day made James
Bridgeman of Fletchers Solicitors think of his training
contract from a wider perspective and Laura Gledhill
and David Menga of Manchester City Council found
the day very interesting and
practical. Ryan Brown, a
trainee at gunnercooke LLP
said it was ‘a thoroughly engaging day. Well organised
and great presenters. As
lawyers need to do more
than know the law, the day
was invaluable. It has definitely given me more
strings to my bow.’ This was
echoed by Martin Bloor, a
trainee at Brabners LLP, who
thought the conference
gave a ‘valuable insight into
many of the skills and qualities which, in addition to a
sound understanding of the
law, are essential components of a successful career’.
Raana Afsarpour
JMW Solicitors LLP

An alternative route to
qualification
Helen Kanczes of Clyde & Co explains
how she qualified as a solicitor...
When did you first decide
to qualify as a CILEx?
In 2012, I had progressed far
in the training contract
process with a top 20 firm
after 3 years of continuous
applications, interviews and
assessment days. When I
was not taken through to
the final stage, I was devastated. The feedback I received was I was good
strong candidate there was
just too many good, strong
candidates. I was in a sea of
strong candidates and there
was little more I could do. I
had all the things you'd expect from any candidate, I
had good grades, went to a
good university, did extracurricular volunteering
and pro-bono work and I
was on the committee for
the Manchester Trainee Solicitors Group. I felt I couldn’t
wait another year to be told
the same thing. I had to look
for an alternative career
path.
I started researching alternative routes to qualification when I came across
CILEx. CILEx was a path I
hadn’t considered previously because I had completed my LPC but the more
I looked into it, the more it
appealed to me.
At that time did you see it
as a route to qualifying as
a solicitor?
Yes and no. My research told
me it was possible to qualify
as a solicitor via CILEx, but it
was at the SRA's discretion. I
was told I may not be approved by the SRA because
I had no non-contentious
experience.
Did you combine your
CILEx studies with working full time? Were there
any difficulties?
As I had completed my LPC,
I was exempt from CILEx examinations and was immediately admitted as a
Graduate Legal Executive.
How long did it take to
qualify as a Fellow of
CILEx? What was involved?
I was admitted as a Graduate member in October
2012 and became a Fellow
in December 2014.
There was nothing involved
initially, bar the change of

my title from Paralegal to
Graduate Legal Executive. I
continued in the same role
as before, having my own
case load of litigated files
and assisting on higher
value more complex injury
matters. In order to qualify
as a Chartered Legal Executive, I had to have at least 3
years of qualifying employment. Whether your employment
is
deemed
qualifying is up to the IPS,
but essentially work of a
legal nature (as opposed to
admin) should count towards your 3 years. Once
you have enough qualifying
employment, you have to
submit a work book demonstrating you have met a
number of competencies.
Many of the competencies
are straight forward, but
some are a little more complex and you have to be
able to evidence your abilities by submitting work and
having your supervisor sign
to confirm the work is yours.
After that how long did it
take to cross qualify as a
Solicitor? Did you need
any other qualifications?
What were the hurdles to
overcome?
In order to be able to cross
qualify, you must complete
the Core modules of the
PSC (Advocacy, Finance and
Client Care). In order to save
time, I completed these
whilst I was waiting to qualify as a Fellow. Once I had
passed the core modules,
and had received my certificates, I could send off my
application to the SRA.
I qualified as a Solicitor on 2
February 2015.
What do you think are the
advantages of qualifying
in this way? Do you think
there have been any disadvantages?
Qualifying the way I have
opened doors for me that
only a conventional training
contract would have. If I had
secured that training contract in 2012 (the rejection
from which led me to this
path) I would have started
my training contract in 2014
as they were recruiting two
years in advance. I would
have then qualified in September 2016. If I had got the
training contract, it would
have taken me 18 months
longer to qualify. In fact, I
would still be a first year
trainee!

Of course, there are downsides. I was a paralegal
doing Large and Catastophic Injury work when I
started this process. I really
enjoy this type of work, but
if I didn’t, I would have been
pigeon holed into doing injury work. With this route
there is no rotation, you
don’t get to experience any
other departments or any
other types of work. You will
qualify into the area you
begin as a Graduate in.
Is there any advice you
would give to anyone
looking to qualify as a solicitor in this way?
If a traditional training contract isn’t for you, for whatever reason, I would
wholeheartedly
recommend doing what I have
done. I am now working for
Clyde & Co Manchester, in
Peter Whitehead's Catastrophic Injury team. This is
a fantastic role and I have
made it here without doing
a training contract and
without having the stress of
assessment days, endless
applications and online verbal reasoning tests. I am
now an NQ, but with 5 years
of experience in the insurance sector. This is more
than most NQ's will have
and employers do recognise this.
My only advice is that you
need a supervisor who is
supportive and understands the process. When
you are completing your
workbook as a Graduate, it
is important to be able to
discuss with your supervisor
what kind of work you will
need to be undertaking to
allow you to meet the competencies. My supervisor,
Laura Campbell, was incredibly supportive. I couldn’t
have done it without her.
I'm sure there are plenty of
people who would hate to
do what I have done, but for
me it has been the best decision I have ever made.
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Employment Law

Covert surveillance by employers and
secret recordings by employees where do you stand?
Covert Surveillance
Recent decisions of the ICO
(Information Commissioners
Officer) and the EAT (Employment Appeals Tribunal)
have placed renewed focus
on these issues. However is
this something new or are
these decision just telling us
what we already knew?
As a result of covert surveillance of an employee who
was off work for 4 weeks
with a sick note for anxiety
and stress, the ICO has issued a ‘warning’ to a Council
in Wales about its future
conduct.
The employee had told a
few people that she felt
housebound as a result of
anxiety and stress and the
employer then decided that
the employee would use
this period of absence to
avoid attending meetings
that she was required to attend. No actual evidence

was produced by the Council to justify that conclusion
but there was no medical
evidence to show that the
employee was indeed house
bound. Interestingly however the employer did not
take any measures to discuss the employee’s sickness
absence with the employee
but instead just decided to
resort to covert surveillance
of the employee. Despite
what the employer believed
the employee did actually
attend a meeting which
took place shortly after the
surveillance had been carried out, without being
aware that the surveillance
had been conducted.
The report which was produced by the surveillance
company was never actually
used despite the report verifying that the employee
was not house bound. However the employer made reference to the covert
surveillance in subsequent

discussions with the employee who then complained to the ICO.
They made it clear that
covert surveillance to monitor employees’ behaviour
can be justified but only in
limited
circumstances.
Firstly the behaviour which
is suspected has to be serious behaviour. It is certainly
not sufficient simply to believe, without any evidence,
that an employee might not
attend one or two meetings.
Employers also need to carefully consider the reasons
why the individual should
not be told that monitoring
is
taking
place.
There should also be evidence that the employer has
considered alternatives to
covert surveillance and that
there is evidence of why the
employer believed that
those alternatives were not
viable as alternatives.
So does this change any-

thing? In my view it does
not.
The ICO made reference to
the possibility of obtaining a
medical report in such circumstances.
If asked I
would have been shocked
to learn that a client thought
that covert surveillance was
the way forward. In any circumstances involving sickness absence I would always
advise a client to obtain a report, possibly from occupational health, especially
when the reason for absence was ‘anxiety and
stress’.
There are many other steps
which the Council could and
should have taken in order
to meet the ‘Best Practice’
guidelines for dealing with
stress related absence which
have been issued by the
Health & Safety Executive.
There is no evidence to suggest that the Council even
considered these alternatives and in my opinion it is
not surprising that the ICO
warned them about their future conduct.
What about secret recordings – even if these include
disciplinary and grievance
meetings?
This is so easy to do now
with the technology available on even an average
mobile phone. I know that
clients are often really annoyed when this happens
and they usually want to
take some form of disciplinary action for deception!
Unfortunately however the
EAT have restated the general rule which is that relevant evidence is admissible
even if it has clandestine origins.
The starting point therefore
is that simply because these
are secret recordings that is
not going to mean that the
employee can not rely upon
them. In general terms
where it is the content of the
actual grievance and disciplinary hearings which is secretly
recorded
that
evidence is likely to be admissible. However there has
been at least one occasion
where the secret recording
has been made of discussions which took place in
private after the general disciplinary and grievance
meetings where a decision
about the outcome of those
meetings was being discussed.

Jonathan Whittaker
The EAT have confirmed that
where the secret recording
is of part of the legitimate
decision making of a grievance and disciplinary panel
those recordings will not be
admissible as there is a general expectation that recordings of private deliberations
should remain just that,
namely private. However it
is also possible that as part
of those meetings, perhaps
at the end when a decision
has been made, that there
are other discussions of a
more general nature which
are also recorded and which
an employee might want to
rely upon because of comments or remarks made.
The EAT has confirmed that
where those discussions can
be recognised as not being
part of the private deliberations of grievance or disciplinary panels that that
evidence could be admitted.
The picture therefore is confusing. My advice would be
that employers should
specifically ask whether or
not any attempt is being
made to secretly record
meetings and they should
insist on the production of
all mobile telephones and
make sure that they are retained outside of the meeting and only returned when
those meetings have ended.
A record should be made of
the requests made and the
answers given by employees. However even this cannot for certain prevent an
employee relying upon
something which has been
secretly recorded if at the

end of the day it is evidence
which a Tribunal believes
will help it form a proper
judgment about a claim
which is being pursued by
an employee. It is for example easy to see that comments of a sexual or racial
nature which are secretly
recorded would help an Employment Tribunal to form
an opinion as to whether or
not the person who has
made those comments is
more or less likely to have
made similar comments in a
different context.
The best guidance to offer
therefore is to make sure
that managers should conduct themselves in all meetings in such a way that they
would have nothing to fear
even if secret recordings
take place. If nothing is said
or done which justifies any
criticism then managers
have nothing to fear. It always appears rather desperate when a manager is
trying to exclude evidence
which has been secretly
recorded.
The Tribunal of course hears
first of all what has been said
and what is trying to be excluded and managers in
those circumstances can appear over defensive which
then damages their credibility. Managers who behave
in a fair, reasonable and professional manner therefore
have nothing to fear.
Jonathan Whittaker
SAS Daniels LLP
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Finance

Understanding bridging finance could pay
dividends for your firm
to bridging loans when they
have been let down by
other funders.
Speed is of the essence
The overriding difference
between bridging loans and
other forms of finance is the
relative speed with which
loans can be approved.
Funding which ordinarily
might take months to agree
can often be approved
within 24-48 hours and provided within days. This allows businesses to benefit
from advantageous situations, such as discounted
property and stock prices,
or to resolve emergency situations.

With mainstream finance
still difficult to obtain for
many businesses, more
and more are turning to
short term funding to finance property and business deals.
Chris Baguley, of Bridging
Finance Ltd, suggests solicitors who understand
this form of finance can
enhance their reputation
and gain a competitive advantage when advising
clients.
It is generally accepted that
accessing mainstream finance is still difficult in the
current economic climate.
Indeed, in the six months to
October 2014, the monthly
net lending flow to UK businesses by UK-based banks
and building societies was
broadly close to zero .
Much of the weakness of
lending to businesses reflects a contraction of the
real estate sector which accounts for roughly 30 per
cent of the stock of loans .
Despite this, demand for
borrowing by medium sized
companies increased significantly in Q4 of 2014 with
mergers and acquisitions
and commercial property
cited as factors pushing up
demand. Clearly there are
businesses that, with access
to the right type of finance,
can benefit from economic
market conditions.
Bridging finance
Bridging finance is becoming an increasingly popular
option for businesses looking for growth. This short-

term finance option has traditionally formed part of the
alternative finance industry
which surpassed the £1bn
milestone for lending in
2014 .
Alternative lending currently provides 2.4 per cent
of business lending , but is
set to continue rising as it
services businesses ripe for
growth. Currently, the
largest four banks account
for 80 per cent of UK SMEs’
main banking relationships
and 40 per cent of SME businesses give up their search
for finance if they are rejected by their bank. It is
reasonable to assume,
therefore, that with increased awareness of alternative finance the market is
set for continued growth.
Bridging finance is essentially a short-term loan, of
normally 12 months or less,
that can be used by businesses to bridge the gap before permanent funding, or
the next stage of finance
becomes available. It provides an injection of cash
into a business that enables
the recipient to take advantage of short term opportunities, such as a property
purchase, purchasing new
stock or machinery, raising
capital or settling a tax bill.
It is also an increasingly
popular form of finance in
the corporate finance field,
injecting cash into a business between successive
major private equity financings or carrying distressed
companies while they
search for an investor or acquirer. Business often turn

The solicitor’s role
Being comfortable introducing bridging finance as a
means to achieving business objectives is a powerful weapon in a solicitor’s
armoury. As bridging loans
are now considered by
many as a mainstream finance option, solicitors
wishing to maintain a competitive advantage and retain lucrative commercial
work will benefit from an
understanding of the bridging finance industry.
However, there are still
many solicitors who are unfamiliar of the requirements
of bridging lenders, to the
point where they risk not
achieving what the loan is
intended for. Clients will expect their advisers to not
only have a basic understanding of bridging finance as an option, but also
understand the process of
securing it in a timely fashion.
The process of securing
bridging finance is very
straightforward. The lender
is given a summary of the
deal, the reasons for the
loan, details of the security
and a clear repayment strategy.
The lender will then issue an
offer letter with the terms of
the finance and what is required to obtain the finance.
Once the lender has sent
the documents to the solicitor, it is the solicitor’s responsibility to explain the
terms and conditions of the
loan before funds are released for legal completion
and the monies sent to the
client.
All the way through this
journey, time is of the
essence. Clients will receive
the maximum benefit from
their bridging loans if their

solicitor has anticipated any
requirements and acts
quickly in supplying relevant information.
A good example to highlight the simplicity of bridging loans and how solicitors
can assist their processing
can be demonstrated in a
bridging finance application for a property purchase.
Most bridging firms rely on
the Title Indemnity Insurance in order to make a loan
offer on a property. A solicitor inexperienced in bridging finance may delay the
process by securing information not actually required, such as local search
results. Furthermore, all potential land registry requisitions must be anticipated
and dealt with without
undue delay.

Need advice?
There are many solicitors experienced in dealing with
bridging finance and presenting it as an opportunity
to clients. If you aren’t as experienced or comfortable, it
pays to research the bridging market ahead of its potential use in deals you are
involved with, in order to be
in a position to realise its effectiveness.
Consider the flexibility of
the lender. Some lenders
will only lend in specific sectors, such as property purchases. Bridging loans can
be used across a much
wider field, including capital
raising, corporate recovery,
tax liabilities, MBOs/MBIs
and payment of inheritance
tax and a lender experienced in all of these functions will be beneficial to
your firm. It may also be
possible to extend a short

term loan into a longer
agreement.
Reputable lenders will welcome the opportunity to
meet with solicitors who
perhaps don’t have the experience but would like to
know more about this type
of finance.
Most importantly, take time
to build up a relationship
with a bridging loan
provider. Investing now in
expanding your knowledge
of the sector could pay dividends further down the
line.
Chris Baguley is managing
director of Bridging Finance
Ltd. Loans from Bridging Finance normally range from
£20,000 to £5 million.
For more information on
Bridging Finance, call 0161
333 1955 or visit:
www.bridgingfinance.co.uk

Making a little go a long way – how far
can you stretch your ads?
Pay Per Click is a popular
method of online marketing, which ensures your ad
appears prominently in
Google results to people
who search for your chosen
keywords.
But as anyone who has used
Google can tell you, the
space offered by those ads
is usually incredibly limited.
The standard ad includes:
• Headline – 25 characters
• Display URL
• Two lines of description at
35 characters each
What's more, your ad will be
just one of many, so you
need to work extra hard to
stand out from the competition and attract those clicks.
So how can you make the
most out such a limited
space?
Ad content
The key to good ad copy is
authority and relevance –
it's unlikely anyone will click
on an ad containing
spelling mistakes or where

the keyword doesn't appear. And although exclamation marks might work
for some sectors, it could
undermine
your
respectability if someone is
looking for help writing a
will or claiming injury compensation.
Similarly your differentiators
and calls to action should
be carefully considered
based on your audience.
Are they more likely to be
tempted by low costs and
compensation promises, a
friendly tone, or an historic
and award winning firm?
Real estate
Ad Extensions are a fantastic way of increasing the size
of your ad as well as the
amount of information included within it – and
what's more, they're proven
to increase click through
rates.
Which extensions you use
will depend on your business and aims, but examples can include:

• Sitelinks – highlight
deeper pages on your site
that may be useful.
• Call button – allows mobile
users to call you immediately.
• Reviews – show a client
testimonial you're proud of.
• Callouts – bullet point style
USPs such as 'no win no fee'
or 'free advice'.
Another key tip is to bid on
your brand name, which
usually costs pittance. Even
if you're #1 in the organic results, a PPC ad will increase
your 'real estate' at the top
of the page and push down
all the other results. Furthermore, you have greater control over what appears in a
PPC ad, so it's your chance
to make a great first impression.
Creating effective PPC ads is
something of an art form –
but essentially it boils down
to understanding your audience and what will make
them click.

FUNDING SOLUTIONS

TO SUPPORT

YOUR CLIENTS

At Bridging Finance Limited we are dedicated to serving clients of the property sector,
enabling them to make quick property or land purchases, or capital raise against an
existing property or land.
As a principal lender we are able to make decisions quickly. We offer a fast, simple and
no-nonsense service.
The following examples represent just some of the uses our clients have found for our
services:

• Quick property or land acquisitions

• 1st or 2nd charge loans

• Lending against residential investment,

• Auction property purchases

semi-commercial, commercial and land
• Business cash injections

• Helping businesses expand/acquire
• Investment property purchase

SERVING THE PROFESSIONAL SECTOR

0161 933 7158
www.bridgingfinance.co.uk
All bridging finance secured on land and commercial property

This information is for use only by professional finance and mortgage intermediaries. Other persons should not place any reliance on the content. It must not be distributed to potential borrow

This Communication is from Bridging Finance Limited | Registered in England and Wales - Company Registration Number 03166982 | Registered office: Lake View, Lakeside, Cheadle, Cheshire SK8 3GW.
In respect of regulated mortgage contracts, Bridging Finance Limited is an Introducer Appointed Representative of Cheshire Mortgage Corporation Limited, which is authorised and regulated by the Financial Conduct A
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Docutech Office Solutions
Embracing a bright and green future
Docutech Office Solutions
was incorporated in 2009
by Managing Director,
Jason Dixon. The north
west based document
technology business has
expanded year on year
and were recently named
Ricoh’s fastest growing UK
dealer and as well as the
preferred print supplier to
MLS Advantage.
Docutech Office Solutions
offer the latest technology
and managed print solutions including document,
print, copy, scan and management services to clients,
backed up and supported
by management and rulesbased printing software
technology. A national company, they have support facilities located throughout
the UK. With major clients in
every business sector they
offer bespoke solutions in
every segment of the imaging market.
As one of the UK’s fastest
growing independent suppliers, Docutech Office Solu-

tions works alongside
strategic partners – hardware manufacturers and
software developers with
worldwide
reputations,
such as Ricoh, Samsung and
Hewlett Packard to offer
comprehensive
support
and competitive pricing on
all products and consumables.
Having this first class infrastructure in place allows for
the evaluation, design and
implementation of document management solutions that are suited to your
law firm.
The business has recently
secured contracts with Pannone Corporate and one of
the UK’s largest training
companies. According to
Managing Director, Jason
Dixon the success of the
business is through listening to the customer and understanding their needs. He
says “Working through the
recession was difficult for all
businesses, but I think that it
helped us to focus on our

clients, listen to their needs
and then provide a bespoke
service that meets with
their very specific requirements for now and in the
future.”
Jason adds “We offer law
firms a complete evaluation
of the document management infrastructure within
the firm and provide a solution that can streamline
printing processes, reducing costs and waste. He
adds “our ethos is based on
the philosophy of “Input,
Throughput, Output” – this
means that any changes we
help you to implement
could have far-reaching
benefits, which go way beyond simply printing documents.”
Since the launch of Docutech Office Solutions just
over a decade ago, the firm
has expanded to 17 staff
along with a team of outsourced engineers. Jason
says “I feel that we have
now come of age and we a
reaping the benefits of our

hard work. We are about to
buy a third building which
will be used to house the
field sales team and for staff
training purposes. Later in
the year we hope to bring a
number of engineers in
house.”
They have also recently
opened an office in AshtonU-Lyne, launched a new
website and have been
shortlisted for a local business award. Jason adds “The
last few months have been
very busy, but also very productive and I have no doubt
that the success of Docutech Office Solutions has
been achieved through the
hard work and dedication of
our team and our loyal customers and I would like to
take this opportunity to
thank them. We are also
part of MLS Advantage and
have worked extensively
with Manchester Law Society and are their preferred
supplier.”
Not only does the business
provide cost effective docu-

Jason Dixon,
Managing Director of Docutech Office Solutions
ment technology, it’s also good for the environment. The
firms partners with the Woodland Trust to ensure that for
every print device supplied a tree is planted to replenish the
forests.
Jason concludes “If any firm would like to discuss their requirements, then please contact me. We listen to the needs
of clients and find a solution that is right for them and one
that saves them valuable time, resources and money.”
Jason can be contacted on 0844 893 2919 or visit
http://www.docutechsolutions.co.uk
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MLS ADVANTAGE
MORE ADDED VALUE FOR
MEMBERS OF THE MANCHESTER LAW SOCIETY

Document Direct

documentdirect.co.uk

an outsourced typing and transcription service to your fee earners we
help improve the turnaround of your documents enabling you to react
more effectively to your clients. We are 100% UK based and offer a
supported by ISO27001 the Information Security Management system.
You will be impressed by how we can help you, so please call us for your
free trial.
Contact
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk

Compl-i by Weightmans

weightmans.com
Compl-i provides regulatory and compliance advice and assistance to

Viewpoint

viewpoint-av.com

it can deliver to the client experience, business processes and operational
solutions for legal environments where presentation, collaboration,
training, learning and communication take place. From sophisticated
meeting room and presentation technology to video-conferencing and
digital signage systems, our specialist knowledge allows us to integrate
the very best audio-visual, multi-media and collaboration solutions into
legal working environments with ease. It’s because we understand the
relationship between people, space and technology that we can deliver
specialist design, installation and management services.
Contact
Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com

Docutech Oﬃce Solutions

docutechsolutions.co.uk

is designed to support you in meeting the evolving regulatory, compliance
and risk challenges you face. This is underpinned by incisive commercial
advice on business management and structure, all delivered by specialist

that you need at great prices. We specialise in document technology, cost

legal professional privilege and peace of mind is assured.

your business before we can offer the right combination of hardware,

Contact
Michelle Garlick: 0161 233 7330 or michelle.garlick@weightmans.com

Managed IT Services

convergets.co.uk
Established in 2006, Converge Technology Specialists provide Hosted
3,000 staff relying on our services every day. Our services include
hosted desktop, co-location, hosted applications, managed IT support
and disaster recovery/business continuity from two UK datacentres.
We are familiar with many of the legal sector software vendors with
whom our team work on a daily basis for both our on-premise and
datacentre based clients. We are a Microsoft Gold Partner, Citrix Gold
Partner, IBM Business Partner and VMware Enterprise Solution Provider.
Contact
Aaron Naisbitt: 0845 872 4400 or aaron.naisbitt@convergets.co.uk

Search Aggregator

ETSOS provides a free-to-use online portal, incorporating our
‘search supermarket’ ordering platform, delivers the widest possible
selection of searches and reports to review, compare and select
– all the brands and multiple product lines together in one place,
backed up by value pricing, easy checkout and dedicated assistance.

Telecoms : Connectivity : Mobiles

Contact
Jason Dixon: 0844 8932919 or jasondixon@docutechsolutions.co.uk

Switchboard Support

suppor t for an in-house team or business continuity on an ad-hoc basis.
service that’s endorsed by the Law Society and dedicated to taking care
of calls for the legal sector. Fully briefed by you, your own Moneypenny
Receptionist and small team will look after calls just as if based in your
Contact
Joanna Swash: 08000 199 944 or joanna.swash@moneypenny.co.uk

AML Training

mlsolutions4u.co.uk
ML Solutions provides cost effective anti-money laundering training
organise and manage their compulsory AML training obligations. All
CPD hours.
Contact
Bill Jones or Sarah Scott: 0161 828 1937 or info@mlsolutions.co.uk

matrix247.com/law

and regularity. Compliance has a high priority along with low ongoing operating costs. Our portfolio
encompasses telephone systems, low-cost landline calls, mobile packages and implementing networks for
Contact
Ste Pritchard: 08000 740 247 or ste@matrix247.com

moneypenny.co.uk/legal

etsos.co.uk

improve their customer delivery, save time and money and ultimately

Contact
David Opie: 01524 220001 or davidopie@etsos.co.uk

callouts - whatever your requirement give us a call.

MLS
ADVANTAGE

MLS ADVANTAGE

ADDED VALUE FOR
Seminar invitationMORE
from

MEMBERS OF THE MANCHESTER LAW SOCIETY

Document Direct

documentdirect.co.uk

an outsourced typing and transcription service to your fee earners we
help improve the turnaround of your documents enabling you to react
more effectively to your clients. We are 100% UK based and offer a
supported by ISO27001 the Information Security Management system.
You will be impressed by how we can help you, so please call us for your
free trial.

Viewpoint

viewpoint-av.com

it can deliver to the client experience, business processes and operational
solutions for legal environments where presentation, collaboration,
training, learning and communication take place. From sophisticated
meeting room and presentation technology to video-conferencing and
digital signage systems, our specialist knowledge allows us to integrate
the very best audio-visual, multi-media and collaboration solutions into
legal working environments with ease. It’s because we understand the
relationship between people, space and technology that we can deliver
specialist design, installation and management services.

It is three years since the SRA began accepting ABS applications and over 300
Contact
licences
have now been granted. With this in mind, now is an opportune time to
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk
look back over this period at what the profession has learnt since the genesis of
Contact
ABSs and share some practical advice on preparing
ABS applications.
Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com
Compl-i by Weightmans

weightmans.com
Compl-i provides regulatory and compliance advice and assistance to

Insight will also be offered by guest speakers including the COLP of an existing
Docutech Oﬃce Solutions
docutechsolutions.co.uk
ABS
and
professional
indemnity
insurers.
is designed to support you in meeting the evolving regulatory, compliance
and risk challenges you face. This is underpinned by incisive commercial
advice on business management and structure, all delivered by specialist

that you need at great prices. We specialise in document technology, cost
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Receptionist and small team will look after calls just as if based in your

Contactshould attend?
Who

Aaron Naisbitt: 0845 872 4400 or aaron.naisbitt@convergets.co.uk

Contact
Joanna Swash: 08000 199 944 or joanna.swash@moneypenny.co.uk
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etsos.co.uk
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Date:
12 March 2015
AML Training
improve their customer delivery, save time and money and ultimately
mlsolutions4u.co.uk
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Risk Update
Welcome to the March edition of Risk Update.
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Carb Confusion - The Truth About Carbs
How many carbs you should eat can be a confusing issue for many who want a lean
body, great energy levels, and to feel happy.
So are carbs evil, the main factor behind your less than lean body, fluctuating energy levels, obesity, diabetes and chronic illness? Or are they essential to health, maintaining a great
body, and fuelling performance?
The truth is it depends who you are genetically, your current circumstances, and how you
want to look, feel, and perform – carb intake is a very individual thing, and working out a
person’s ‘carb code’ is something we do with every client.
Here are some things to think about when unlocking your own ‘carb code’:
1/ The source is key – when we say carbs we generally mean faster acting carbs from grains,
starchy vegetables that grow below the ground, and fruit. Fast acting carbs and sugar are
very different to fibrous carbs like broccoli, for instance!
Also, cooked carbs vs raw makes a big difference as cooked carbs are released more quickly
and have a bigger effect on blood sugar than raw. Eat more raw, fibrous carbs, and fewer
grains, starchy carbs and fruit if you need to lose fat.

to add muscle, or a 45 year old desk dweller with a few years of corporate entertaining behind you? If you are lean and insulin sensitive, you’ll use your carbs for energy and feel great,
if not, you’re more likely to turn them into fat – getting insulin sensitive is the most important thing you can do!
4/ What do you want to achieve? If you want to lose fat or have a metabolic condition such
as diabetes, it’s likely that you’re going to need to reduce your carb intake until you’re pretty
lean and insulin sensitive, then slowly increase them. If you want to gain muscle, you’ll need
more carbs.
5/ Dangers and cautions! Just as going high carb for too long can lead to getting fat and ill
health, more is not always better when it comes to going low carb! Going low (or no) carb
for too long can adversely effect your metabolism, impact male and female hormones, increase stress hormones, and ruin digestive health and sleep!
To your new lean and healthy body,
Matt
three sixtyº Personal Training is based on Bridge St and is a unique, private health clinic and
personal training gym dedicated to taking care of Manchester’s busy professionals.

2/ People are genetically different when it comes to carbs. Some people are very tolerant in
terms of the amount of carbs they can handle without storing them as fat, others only get
to look at a carb once every 6 months and still add fat. Life’s unfair, but understanding these
differences can make a big difference to your body, health, and happiness.

For more information visit www.threesixtypersonaltraining.co.uk, call Matt on 07971
192357, or email matt@360personaltraining.co.uk
twitter: @threesixtyfit facebook: /threesixtyfit

3/ Individual circumstances are key. Are you a 24 year old with a great metabolism looking

Manchester Law Society Members receive a 10% discount on personal training upon production of their Benefits of Membership Card
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Lifestyle

The W rld

according to Fran

My brother, Ant, phoned me a couple of weeks ago to ask if we would go to see Emily in the
school production of Oliver.
Emily is one of my neices and is 14. She was
born at 27 weeks and 5 days and weighed 2 llbs
and 1 oz. She was so small and spent ten weeks
in hospital.
The result of this is that she has got bilateral
periventricular lucomalacia, or in other words,
mild cerebral palsy which means she has trouble coordinating her finer motor skills.

all-time favourite musical EVER. I have many different versions of the film, the cd in the car,
the full song list on every phone and tablet and pc, which I have sung to Jack since he was
a baby.
You get the picture – Jack and I both know all the songs, all the words and could probably
have stood in for one of the parts had somebody called in sick with five minutes to go.
There we are, at school, 7.00 pm, one Thursday evening, having spent £3.50 on three polystyrene cups of tea and a fig biscuit (much to Jack’s shock – well it is for school funds I told
him) – and £2.00 on raffle tickets for a four pack of cider, a crotcheted toilet roll holder dolly
(really I kid ye not – THANK THE LORD I didn’t win it) when Jack decided he would buy a programme.

This really does have an impact on her everyday
life and the older she gets, the more noticeable
it becomes, but she deals with it amazingly and
is a great inspiration to us all. (Apart from when
she is having a teenage strop!!!)
For Emily to go and do the auditions herself and
to get a part in the chorus was an amazing
achievement for her, hence Ant phoning to ask
if we would go watch her one night, even
though she was only in the chorus.
We duly did and it was a wonderful school performance. I was very excited as Oliver is my

Monthly Competition
For 5,000 years divine culture flourished in the
land of China. Humanity’s treasure was nearly
lost, but through breathtaking music and dance,
Shen Yun is bringing back this glorious culture.

Through the universal language of music and
dance, Shen Yun weaves a wonderous tapestry
of heavenly realms, ancient legends, and modern heroic tales. Its stunning beauty and
tremendous energy leave audiences uplifted
and inspired.
"What I saw coming clear tonight was really a display of the virtues—beauty and grace, and
nobility and heroism, and faith, love, and hope … Shen Yun brings to us the hope that we
can achieve that kind of enlightenment and purity ... You can immerse yourself in the mythic
culture of times gone by and just enjoy being transported to those ages."
- Stephen Woodworth Canadian Member of Parliament
A Shen Yun performance features the world's
foremost classically trained dancers, a unique orchestra blending East and West, and dazzling
animated backdrops — together creating one
spectacular performance.

He came back, snarled at me “And whatever you do DO NOT start singing any of the songs
mum”, and sat reading through the programme. He turned to me and said, “Mum, look at
this – after all these years and I didn’t realise that.” “What’s that Jack?” I asked, leaning over
to look at the programme (see programme below)
“I didn’t know that there were three cripples, called Oom Pah and Pah”
My sister, after she had picked herself up off the floor, given me mouth to mouth to resuscitate me, and bitten her knuckles really hard to quieten herself down said she couldn’t believe what he had said, especially as he has grown up on Oliver being played to him!
My how we have teased him! And teased him! And then some more.
He begged me to stop playing Oom Pah Pah on the ipod and in the car, (I even sent him a
valentines card to Oom Pah Pah).
He said he would do ANYTHING to get me off his back. I said that he should make me a cup
of tea whenever I asked for a week and keep his bedroom clean. I knew it would never last
but it might at least mean the bedroom was clean for one night or he made me a cup of tea.
Anyway in view of this, fridge wars continued.
I put one up for him:

Shen Yun cannot be seen in China today, where
traditional culture has been nearly lost. Yet Shen
Yun — a not-for-profit organisation — has become an international phenomenon, bringing
the wonders of ancient Chinese culture to millions across the globe.

To win 2 tickets for the performance at the Lowry Theatre on 30th April please answer the
following question:
Q: Question: Shen Yun is bringing back the glorious divine culture that flourished in the land of China
for: 200 years, 1,000 years or 5,000 years?

Jack came back with a sticker for the window:

and send to FranEccles-Bech@manchesterlawsociety.org.uk no later than 12th March 2015
The winners of The Gym competition were Helen Creanor of WTB Solicitors and
Matthew Kelly of Freeths

Fran Eccles-Bech
Chief Executive

WINNER OF TWENTY TWO PRESTIGIOUS AWARDS

NOW OPEN
Manchester Airport, Marriott Hotel, Hale Road, Hale Barns, Cheshire

hale@sancarlo.co.uk
SANCARLO.CO.UK

T:
T: +44 (0)161 904 5043
facebook.com/sancarlogroup

@SC_Fiorentina
@SC_Fiorentina
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Classified

Classified Directory
Situations Wanted
Senior Residential Property
Solicitor
seeks position
(full time or part time).
Over 30 years conveyancing
experience
(29 years as a sole practitioner)
Anywhere in the Greater
Manchester area.

Shareholder Disputes
Solicitor with 23 years
experience in such matters
available on an Agency basis
to assist firms who wish to
keep clients in-house.
Please contact by email
harryrosenblum@hotmail.co.uk

Email: davidswann8491@hotmail.co.uk

or telephone/fax:
0161 445 1850

or telephone David on
07896 617287

Consultants/Fee-Sharing
Manchester based Chambers style Practice
are actively looking for fee share consultant lawyers from all
disciplines. We offer market leading fee share remuneration and
provide full secretarial, back-office, P I insurance, IT, credit control
and administrative support. Thrive in this environment where fee
sharing is proving to be the future for many forward thinking
entrepreneurial lawyers who want the best work/life possible.
Work for yourself and with others in our network without the
overheads of setting up your own firm. You can provide high
quality legal services to clients at a lower cost with minimal and
reasonably fixed overheads.
You will be able to earn substantially more than being employed
in a traditional firm with a flexible work/life balance by setting
your own hours, charge rates and place of work.
For more information, email zeolite22@aol.com

Situations Vacant

Manchester City Centre
law firm requires an experienced fee
earner to handle personal injury work.
Mainly RTA with some EL/PL.
Must be able to issue proceedings and
handle cases to a conclusion.
Experience of Proclaim an advantage.
CV to Fiona Brodie,
Brodie & Company
Solicitors,
64 Bridge Street, Manchester, M3 3BN or
fionabrodie@brodielegal.com

Contact us....
THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337 Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk
Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys, Lancashire FY5 2WW
Tel/Fax: 01253 829431
E-mail: j.baskerville@jbaskerville.co.uk

Locums

CEDR Mediation

Expert Witnesses

Mark Mattison, a Mediator
based in South Manchester is
available for commercial
mediations and for training on
all forms of ADR.

Commercial Property Locum
Solicitor available. Computer literate. Recent experience
includes a year’s Commercial
Property Locum work for a leading commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Senior residential and
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please
contact Martin Libman on 0161
485 1240 or 07939 508543.

GET YOUR BUSINESS
NOTICED
To advertise in the
Messenger please call
Julia on 01253 829431

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

Woodpecker Bakery

WHY PAY AGENCY FEES?
Senior Residential Property
Solicitor with over 30 years
conveyancing experience (29
years as a sole practitioner) available for holidays, maternity and
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)
further details and availability.

Our specialities include
brownies, salted caramels
and marshmallows.

DUAL QUALIFIED, very experienced criminal specialist advocate with higher rights. Crime
work and Crown Court work.
Very reasonable rates, short term
locum contract considered.
Please contact Christine on
01772 741816 or 07967 530138

We provide bespok e bak ed
goo ds made to o rder.

Ideal gifts for family,
friends, clients or just to
say thank you.

Contact us on

carla@woodpeckerbakery.com

or
07834073628

to discuss your personal
quotation

Notary Public

Kitchens and Bedrooms

Notary Public
John Cusack
worldwide documents
Notarised
accessible & efficient service
home & office visits
well-established (since 1984)
& experienced
tel: 0797 332 9791

·

Sliding Mirror Doors

·

Laminate Floors

·

Joinery Work

·

Plumbing and Electrics

3D Designs Available
Supply and Fit or Supply Only

jocusa@live.co.uk

Please mention
The Messenger when
responding to advertisements

Kitchen Fitting Service
Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205
10% OFF WITH THIS VOUCHER

Advertising enquires
j.baskerville@jbaskerville.co.uk
www.baskerville-publications.co.uu
All rights reserved, reproduction in whole or part without written permission from the Publisher and Manchester Law Society is not permitted. Photographic material and manuscripts are supplied at owners risk, neither the
company not its agents accept any liability for loss or damage.
The Society welcomes articles and letters from members on any topic and items should be sent to the above address
The views and opinions expressed in the Manchester Messenger are those of the individual contributors and not
of the Manchester Law Society

At Clayton Legal your talent matters...
At Clayton Legal your talent matters...

...so we go the extra distance to connect your legal talent to opportunities nationwide
VisualFiles Developer – Manchester – up to £35,000
Conveyancing Fee Earner- 2 years experience- ManchesterVibrant legal firm based in central Manchester is looking for a VisuUp to £28,000
alFiles Developer to maintain
and specialise
develop their Case
Management
Ayour
reputable
firm talent
based in to
Saleopportunities
are appointing a Residential
Con...so we
in connecting
legal
nationwide
System as well as support and assist the Development team in their veyancing Fee Earner.The firm are very well established and are
delivery of VisualFiles across the company.
keen to appoint an ambitious professional looking to further their
Contact Fiona Turner ft@clayton-legal.co.uk
career in Conveyancing.
Contact Steph Griffiths
IT Analyst & Support – Manchester – up to £22,000
A growing Legal firm is looking to remain at the cutting edge of
PA to Head of Costs, Greater Manchester, Salary up to £23,000
technology through continuous development of the Proclaim Case
A highly respectable firm based in Manchester is looking for PA to
Management system and requires a dedicated candidate to be a
Head of Costs. Dealing with Clinical Negligence matters is essential
part of this. Other responsibilities include internal technical support. and you must be able to demonstrate legal secretarial experience
Contact Fiona Turner ft@clayton-legal.co.uk
within costs/personal injury.
Contact Sammy Timmins
Criminal Legal Secretary, Greater Manchester,
Salary Negotiable
Commercial Property Secretary, Greater Manchester, Salary
A highly regarded firm based in Manchester is looking for an experi- Negotiable
enced Criminal Legal Secretary. You must have experience in a
A reputable firm based in Greater Manchester, you must have combusy criminal law firm preferably with Legal aid experience.
mercial property experience, with the ability to do track changes,
Contact Sammy Timmins
lease agreements.
Contact Sammy Timmins
Health Care Paralegal, Greater Manchester, Up To £17,000
A creditable firm based in Manchester is looking for a Health Care
Personal Injury Paralegal – Manchester- up to £19,000 –
Paralegal. You must have 12 months experience as a paralegal.
Ref: CMS018959
Experience with healthcare or claims against NHS/GP is desirable.
An expanding law firm is looking for an experienced Paralegal to
Contact Sammy Timmins
join their Personal Injury team.You must be able to handle a caseload of RTA matters through the portal independently.
Associate Partner- 6 years+ PQE- Manchester Central
Please contact Naomi Melling.
£negotiable
This Legal 500 firm are eager to appoint an Associate or Partner for Law Costs Draftsman - Manchester - £Negotiable – Ref
their Central Manchester City Office. The successful applicant will
CMS018949'2002
have extensive experience within a recognised Commercial PropA progressive Law Firm is looking for a Defendant orientated Law
erty Team along with experience of handling a varied client base.
Costs Draftsman. You will have a minimum of 3 years experience
Contact Lynn Sedgwick
and will review and settle costs claims on fast track and multi-track
matters.
Commercial Property solicitor NQ – 4 years PQEContact Michael Ovington
Lancashire- £negotiable
To handle a varied caseload of Commercial Property matters. IdeEL/PL Fee Earner – Greater Manchester – up to £25,000 – Ref:
ally you will also have strong Business Development skills. If you
CMS018952
have general Commercial/Corporate experience then that would
A leading law firm is looking for an experienced EL/PL Fee Earner.
also be an advantage.
You must be able to handle a Caseload of EL/PL matters independContact Lynn Sedgwick
ently and ideally will share experience of handling litigated matters.
Please contact Naomi Melling.

For more on these and other vacancies please contact Clayton Legal
telephone: ŘřşşŚŚŝšřŚř
email: enquiries@clayton-legal.co.uk
visit our website:
more on these and other vacancies
pleasewww.clayton-legal.co.uk
contact Clayton Legal
Where talentFor
matters
telephone: ŘřşşŚŚŝšřŚř
email: enquiries@clayton-legal.co.uk
visit our website: www.clayton-legal.co.uk
Where talent matters
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LEAP complies with the SRA and EU Safe Harbour requirements for maintaining client files.

Contact us for an obligation
free demonstration.

0843 713 0135
leap.co
leap
.co.uk/cloud
.co
.uk/cloud

