North West Law
The Defamation Act – One Year On
Steve Kuncewicz, Head of IP and Media at Bermans looks at
the developments since the introduction of the Defamation
Act on 1st January 2014
I recently spoke at the Social
Media And The Law 2014
Conference in London, and
besides learning what platform I and my clients should
be afraid of the most this
week, what interested me
above all else was the fact
that, whilst reputational risk
was still very much on the
agenda in the wake of a
clear line of cases which
made it plain to anyone
who cared to ask that the
Courts treat online conduct
just as seriously as offline
conduct, defamation was
only one of an evolving set
of risks which we as lawyers
have to manage in the online world, where bad news
and ill-informed speculation
move at the speed of
thought.

suggest that data protection and privacy, partly as a
result of the extremely divisive “right to be forgotten”
established in the Google
Spain case (which some
claim still doesn’t actually
exist and which the UK Judiciary and Parliament would
love to be “forgotten”, even
as Google is being urged to
make their EU-compliant
method of removing out of
date, excessive or incorrect
information in which there’s
no real public interest part
of their global business
model), are the real “undiscovered country” to be
adopted by those looking
to effectively manage their
online profile in the face of
anonymous or more brazen
criticism.

of the world. If the reform of
CFAs didn’t go some way towards stunting the growth
of the reputation management industry, the ostensibly sweeping changes to
defamation law introduced
by the Defamation Act
2013, which became law on
January 1st 2014 were certainly intended to keep it
confined to a metaphorical
playpen by making it harder
to fight and win a libel case,
to introduce new and
amended defences and the
brand new “serious harm”
test which was expected to
do much of the case management for Judges in advance, making strike-out
applications and spurious
claims a thing of the past.
Right? Right?

In fact, some of the most recent developments in internet and social media law

We’re no longer, as much as
we may still be in mourning
for that fact, the libel capital

Maybe not. Defamation is
still very much alive and
kicking. Recent research by

In association with

January 2015
News
Steve Kuncewicz
Thomson Reuters (as reported in the Independent
during October this year)
showed that the number of
defamation claims brought
over derogatory comments
on social media has gone
up by over 300% in the last
year alone, attributed to the
fact that the general public
still doesn’t quite get the
fact that what you say and
do online can be punishable if it has an appreciable
effect on a reputation offline. Not only that, but on-
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President’s Column

Meet the President
Louise Straw was elected
President of Manchester
Law Society at the AGM in
December 2014. Louise is
a partner at Burton
Copeland where she manages the Crown Court department as well as
working on high profile
historic sexual offences as
well as acting for members
of the Royal College of
Nursing in disciplinary
matters and inquests.
Louise initially qualified as a
barrister, undertaking her
pupillage with David Turner
QC at Exchange Chambers
in Liverpool. From there
Louise joined the Crown
Prosecution Service in Manchester as a senior Crown
Prosecutor. She joined Burton Copeland in 1995.
Louise says that Burton
Copeland have always had
strong links with Manchester Law Society. Mike Green
of Burton Copeland has
been a President of the Society and when Mike Mackey
was elected President in
2008, Louise decided to become more involved and
joined the Council, sitting
on a number of sub-committees. When Franklin Sinclair stepped down as Chair

of the Magistrates and
Crown Court Committee,
Louise took over the role.

the Council, and not only coopt the Chairs of the ManchesterYoung
Solicitors
Association and Manchester
Trainee Solicitors Group
onto Council but invite
members of their organisations to sit on Manchester
Law Society committees.

Louise believes that local
law societies are still very relevant, despite the fact that
the membership is so diverse. She says “Manchester
Law Society tries to be relevant to all members, even
though many are competitors. The Council is made up
of solicitors and barristers
from all areas of practice and
this is crucial. There are obviously some sectors of the
profession who are facing
numerous challenges and it
is our role to help them and
highlight the issues. David
Joseph is a commercial practitioner, but last year he was
a huge supporter of criminal
practices. We have to recognise that despite the diversity of firms, ultimately we
are all working towards the
same goal.”

Looking ahead to 2015,
Louise recognises it is going
to be a challenging year. Access to Justice will be at the
forefront of the Society’s activity, and there are also the
very genuine concerns of
criminal, family and employment solicitors. Louise also
says it is important to ensure
the Society remains on an
even keel. She adds “Financing the Society has always
been difficult and the future
changes to CPD will impact
on our income stream, so it
is necessary to find alternative ways of funding the
work that we do.”

Louise is pleased to see
younger members of the
profession joining the Council. She says “At one time the
Council was, or appeared to
be, an “old boy’s club”, but
since I joined this has
changed. Manchester Law
Society want to encourage
younger members to join

On a more positive note,
Louise is looking forward, in
particular, to the Manchester Legal Awards in March.
She says “This is a fantastic
event, which highlights the
excellence of Manchester
Lawyers and celebrates their
success, a night not to be
missed. She is also looking

forward to representing the
Society at other professional
events, and thinks she may
also have to join Weight
Watchers to compensate for
the numerous dinners she
will be eating!
Louise also plans to meet
with the members of MLS
Advantage, so that she is
able to promote the services
they offer. She says “MLS Advantage is very important to
the Society and I want to encourage members to take
advantage of the various
services and products they
can provide.”
Despite a time demanding
career, Louise is an Independent Visitor for the Childrens Society. Louise has
developed a friendship with
an 11 year old girl, who is in
foster care. She says “It is important for children in care
to have some quality time
with an adult who isn’t
being paid to spend time
with them. “
Louise also keeps chickens!
Although she has recently
lost Ethel, who escaped and
was flattened by a car, and
Mabel had to be put down
as she had contracted “bumble foot”. Louise’s remaining

chickens, Muriel and Gladys,
keep the staff of Burton
Copeland supplied with
freshly-laid eggs and lucky
Muriel has recently been
provided with a godmother
in the guise of Fran EcclesBech.
When not collecting eggs,
Louise is a Trustee of the Tatton Park Charitable Trust,
but relishes the thought of
lying on a sun lounger in
Spain and doing nothing!
Julia Baskerville

Muriel

Dr Joshua Adedokun
MB BS, DA, FCARCSI, FRCA, FFPMRCA

Chronic Pain Expert
Dr Adedokun has extensive clinical experience in the
management of various chronic pain syndromes including
persistent, neck, back and neuropathic or complex regional pain
syndrome especially following personal or occupational injuries.
He also has wide experience in medical negligence claims.
Listed on the UK Register of Expert Witnesses, an APIL expert,
Member of Society of Expert Witnesses and Expert Witness
Institute.
Dr Adedokun accepts instructions from Claimants, Defendants and
as a Single Joint Expert.
He covers Manchester, Liverpool, Leeds, Birmingham and
London.
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Manchester Law Society News

News from Bridge Street
Manchester Law Society held its AGM on Monday 1st December and
the following were elected as officers of the Society.
President - Louise Straw
Vice President - Michael Hardacre
Honorary Secretary - Jeff Lewis
Honorary Treasurer - Jon Hainey
Immediate Past President - David Joseph

Michael Hardacre, Vice President and Louise Straw, President

CPD Programme
Trainee Solicitors Conference
Friday 30th January 2015 CPD: 5 hours
Set your Trainees up for success with advice on how to build their profile, techniques for effective networking as
well as methods for managing stress and workload successfully. Providing an opportunity for local Trainee Solicitors to build a support network and prepare for their roles ahead, this conference is one not to miss.
Registration
09:00
09:30
Chair’s welcome and introduction
Tricia Chatterton, Senior Academic, BPP University Manchester
09:40
How to build your profile and get noticed
•
Taking advantage of opportunities to network
•
What opportunities are there in Manchester?
•
Using social media to get noticed
•
Building confidence and raising your firm’s profile
•
How to get involved in Manchester Trainee Solicitors Group, Manchester Young Solicitors Group and
Junior Lawyers Division
Raana Afsarpour, Solicitor, Brabners LLP and Immediate Past Chair of the Manchester Trainee
Solicitors Group for 2013/2014
Jen Smith, Associate, JMW Solicitors LLP and Past President of the Manchester Junior Chamber of
Commerce
10:15
The 7 habits of highly successful networkers
•
The qualities and skills needed
•
Helping you overcome any fears you may have
•
How to ensure every event is worthwhile for you
Will Kintish, Business Networking Speaker, Kintish
11:00
Refreshments
11:30
Managing your workload successfully
•
How to organise your time as a trainee
•
Effective prioritising
•
Learning to delegate effectively
Katie Simpson, Associate, Addleshaw Goddard LLP
12:05
Stress Management
•
Stress in the profession
•
Interactive workshop to assess your personality type
•
How personality types impact your work ethic
•
Achieving a work/life balance
Ann Charlton, Co-ordinator for England and Wales, Law Care
12:40
Lunch
13:40
Managing relationships
•
Delegating to junior staff and working for senior staff
•
Dealing with office gossips/bullies
•
How to approach a problem professionally
•
How to manage different personality types
Mike Ode, Owner and Director, Potential Unearthed
14:15
How to achieve advocacy success
•
Top 10 tips for instructing counsel
•
Building confidence in Court applications
•
How to persuade the Judge
Rachel Cooper, Barrister, Lincoln House Chambers
14:45
Refreshments and networking
15:15
Panel discussion from Partners
•
What are Partners looking for in their Trainees?
•
How can Trainees impress to gain NQ positions?
•
Panellists will discuss the challenges they faced, and how they overcame them, to become the
lawyers they are today
Neal Boland, Senior Partner, Stephensons
Kerren Daly, Partner and Head of Education, DWF
Nick Davenport, Senior Partner, Turner Parkinson
Victoria Leigh, Partner, Squire Patton Boggs (UK) LLP
16:15
Chair’s closing remarks
16:30
Conference closes
Venue: BPP Law School, St James’s Building, 79 Oxford Street, Manchester M1 6FQ
Registration: 09:00 Conference: 09:30 – 16:30
Cost: Member rate £60.00 + VAT (£72.00) Non-member rate £90.00 + VAT (£108.00)

Dates for your diary:
•
•

Thursday 22nd January 2015: Lord Neuberger Lecture
Thursday 5th March 2015: Manchester Legal Awards

Keep up to date with the latest event information at www.manchesterlawsociety.org.uk or follow us on Twitter @ManLawSoc
To book a place on any of the above events, please email
CarlaJones@manchesterlawsociety.org.uk
Louise Straw, President presents David Joseph with his Past Presidents Badge

Regulatory Affairs Committee Update
This time last year I was
heralding in the start of
2014 with a proclamation
that it was going to be “unpredictable” which, looking
back was a bit of a cop out
really so I thought I would
start 2015 afresh and give
you the heads up on some
of the key regulatory issues
from last month carried
over from 2014 that I think
will cause us a few
headaches over the winter.
The battle of the regulators
Well it’s not exactly a battle
but the FCA and the SRA really do not seem to be seeing eye-to-eye over the best
way to regulate law firms
that engage in consumer
credit activities. If you recall
back in April of last year the
OFT transferred the regulation of consumer credit to
the FCA and, in doing so, it
nearly tripled the number of
firms the FCA is required to
regulate under the Financial
Services and Markets Act
2000. The FCA refused to
come up with an equivalent
of the Law Societies Group
Licence which meant that
some firms have had to set
on the path to dual regulation and be authorised by
both the SRA and the FCA.
Too many cooks I think!
Anyway – lots of firms who
thought the change had
nothing to do with them,
because there was still a

provision in the legislation
allowing the SRA to act as a
buffer between them and
the FCA when it came to
certain limited activities,
have been up in arms over
the announcement back in
October that the SRA
wanted to consult on
whether it should give up its
buffer status and stand
down as a Designated Professional Body (DPB). This
would leave a lot of firms
who assumed everything
was fine needing to obtain
their own FCA authorisation. The consultation
closed on 15 December and
we should hear something
very shortly. Whether the
SRA stay on as a DPB or not
I think the end result will be
significant. I urge everyone
to put this on their radar for
the Spring.
Money,
where!

Money

every

I wish. I commented in this
last month when I flagged
that a thematic risk paper
produced by the SRA was
available to download from
its website. We know that
SRA regulatory managers
have been spending the festive season speaking to
firms to work out what the
regulatory land scape looks
like. If you have any experiences to share then please
get in touch. I predict that
Money Laundering will be
huge in 2015 because as
soon as the wording of the

4th EU Directive is finalised,
its all change and we will
get new legislation and regulations to comply with.
And finally …………….
When size really does
matter!
Those of you who read the
MLS bulletin last month will
know that yours truly
trekked all the way to Birmingham to attend the SRA
national conference for
compliance officers on 26
November 2014. During the
conference Paul Philip unveiled the SRA’s plans to
build bridges with the small
firms that make up 34% of
the regulated community.
By small it means:
a) a sole practitioner, or a
firm with no more than four
partners, members or directors; and
b) has an annual turnover of
no more than £200,000; and
c) has no more than 10 PC
holders.

work for a Top 100 branded
law firm. Opinion on this is
partly fuelled by the fact
that the current SRA board
is drawn from the big hitters
in the legal sector, industry
and education; the Chief Executive and other SRA personalities not being lawyers;
only the larger firms that
have the one-on-one rapport with Regulatory Managers and the much hyped
promise of named supervisors for everyone else still
hasn’t materialised some 3
years later! In fact, this is unlikely to ever materialise
based on a recent comment
from Andrew Garbutt, temporary Director of Supervision, at the MBL Annual
Conference at which I also
spoke. But let’s not be too
free and easy with the criticism because this is due, at
least in part, to the fact that
the SRA claims to be effecting ‘targeted regulation’.

scan me to download
your
complimentary
Manchester Law
Society Reward Card
smart phone app

The deadline for January 2015 edition is
4th December 2014

The SRA has, in the usual
fashion, published a discussion paper imaginatively
entitled “the SRA and Small
Firms” and created a new
section on its website. Personally I think my snappy
subheading a more appropriate name for the paper
but no one asked me. Joking aside the paper is well
worth a look if you meet the
definition of small firms.
Let’s face it – if firms don’t
shout up when given a
chance to be heard then

they can’t really grumble
too much if nothing
changes.
Michelle Garlick
Chair, Manchester Law
Society Regulatory Affairs
Committee
Weightmans LLP

Victoria Baths

This turnover qualification is
important because it excludes those firms that have
one or two regulated individuals at the top of the
pyramid and armies of rank
and file paralegals churning
out the legal work.
The SRA has long been criticised for being out of touch
with the needs of those entrepreneurs who do not

With this in mind, some
firms are considered lowrisk and have therefore not
been contacted by a supervisor. The great thing is that
Paul Philip, in the style we
have come to expect from
him, stood up in front of a
room full of 400 people and
invited small firms to get involved and talk to the SRA
and tell it what works.

Victoria Baths is entering an exciting new phase of its history.
We now seek to expand The Council of Management (Directors
of the Charitable Trust) by appointing additional Trustees with
key skills to help us realise our vision.

At this time, we are seeking in particular, an individual with a
legal background specialising in planning/property.

Please contact the Operations Manager, Elizabeth Sibbering
(Sibby@victoriabaths.org.uk) if you feel you possess relevant
skills and you would like to join us. We will then forward to
you four documents, as follows:•
•
•
•

The make-up of the current Council of Management
The Code of Conduct for Trustees
The Role Specification for Trustees
Background information for potential Trustees

Should you then wish to apply to become a Trustee, we would
ask you to provide a CV and a personal statement (in 100
words) showing how your expertise would complement our
existing skills base.
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Movers & Shakers

Chafes expands property team
Chafes Solicitors is delighted to announce three
new hires, adding to its
property expertise.
Joining the team at the
Alderley Edge office are
Christopher Hughes and
Lisa Parkin. Christopher
joins from Wains Solicitors
in Macclesfield and has over
eight years experience, specialising in residential property. Lisa was called to the
Bar in 2008 before crossqualifying as a solicitor in
2011 with Cantor Law Lim-

ited. Lisa is joining Chafes’
Investment Property department which works primarily
with
property
portfolio investors.

is working with the residential conveyancing team in
Wilmslow while studying
with Manchester Metropolitan University.

Laura Farndon joins from
DWF and brings over three
years experience. Laura specialises in commercial property and is based at Chafes’
Wilmslow office.

Managing Partner Jon
Roberts said “Christopher,
Lisa and Laura bring a
wealth of expertise with
them. As we grow, we
wanted to be sure we are
still able to deliver the same
high quality service we are
known for.”

Earlier in the summer
Chafes also appointed its
first Legal Services Apprentice, Robyn Saphier. Robyn

Hilary Meredith Solicitors wins Marketing
Campaign of The Year Award
Hilary Meredith Solicitors
Ltd have won the Marketing Campaign of the Year
Award at the Personal Injury Awards 2014 for its
high profile television advertising campaign.
CEO Hilary Meredith collected the award at The
Grange St Paul’s Hotel, overlooking St Paul’s Cathedral,
in London’s City Financial
District.
“I’m absolutely thrilled,” said
Hilary. “While the ban on referral fees has impacted on
law firms considerably, we
viewed it as a positive motivation to change its attitude
and look beyond claims
management companies,
going back to focusing on
developing a brand based
on reputation and excellent
client service.
“In a market where volume
players and new entrants
are now spending £ millions
on TV advertising every year,
the firm knew that its latest
campaign had to break the
mould and stand out from
the crowd.”

Laura, Christopher and Lisa jon the Chafes team

To produce the firm’s award
winning television commercial, CEO Hilary Meredith undertook extensive training
and became a stuntwoman
and actress for the day - taking her commitment to
clients to a whole new level
by harnessing up to film a
simulated car crash that involved over 50 rolls in a

rigged vehicle.
The advertisement took a
full day to film with the help
of a production team of 12
at Manchester’s Sharp Project. The car crash was enacted using a BMW that was
adapted and rigged to perform double rolls to create
the impression it was under
impact. The rig and set had
to be specially built and
took 4 weeks to complete.
The advertisement was
filmed using the same hispec equipment used to film
£multi-million blockbusters
such as Harry Potter and Star
Trek.
In preparation for the advert, Hilary underwent intensive training from world
famous stuntman Riky Ash.
Riky has over 20 years’ experience as a Stuntman, Stunt
Co-coordinator and Actor in
TV commercials, as well as
programmes and movies
such as Sleepy Hollow, Tomorrow Never Dies and This
Is England.
Before becoming a solicitor,
Hilary was one of the UKs
leading trampolinists and
was a reserve for the British
Olympic Team before injury
curtailed her sporting career. However, that training
helped stand her in good
stead for the grueling demands of her day as a stuntwoman as she learnt that a
keen sense of spatial awareness – and an ability to toler-

Hilary Meredith
ate serious motion – were
necessities in order for the
advert to work.
Marketing campaigns can
however only be judged as a
success if they deliver a return on investment - and for
Hilary Meredith Solicitors
this has emphatically been
the case.
While TV advertising is nothing new for the firm - it
launched its first campaign
back in 2010 - the results
from this latest campaign
are by far the best yet.
An analysis of new instructions since the TV commercial went live at the
beginning of 2014 show
that, incredibly, over 70% of
new accepted cases are now
self-generated from the
firm’s brand reputation.
Compared to May 2013, this
year there is a 66% increase
in cases valued at over
£25,000.

Apprentice Olivia picks up Rising Star Award
19 year old legal apprentice Olivia Hayes from
Manchester law firm
Slater & Gordon picked up
the ‘Rising Star’ Award for
‘Most Promising Young
Person in Manchester’ at a
glitzy dinner at the city’s
Midland Hotel.
The event was organised by
the JCI (Junior Chamber International), a development
organisation for young pro-

fessionals with over 200,000
members in 100 countries
and the Legal Apprentice
was Olivia Hayes from Lowton.

reality rather than study it at
university. It was certainly
the right decision for me
and this Award is really the
icing on the cake.”

Said Olivia, who joined
Slater & Gordon after gaining 3 A ‘levels at Winstanley
College in Billinge, Wigan, “I
applied for a legal apprenticeship because I wanted
to learn on-the-job and
learn how the law works in

Commented Slater & Gordon’s Head of PI (UK), Emma
Holt, “We’re absolutely delighted Olivia has won this
Award; it’s tangible evidence of the effort and enthusiasm she has put in to
her work here with us.”

Olivia (2nd left) collects her award

BARRY FRIESLANDER MCIArb
Certified Mediator
Complex business & matrimonial disputes resolved

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

Tasoula Crosby of Gorvins wins Legal
Professional of the Year 2014
Associate Solicitor Tasoula
Crosby at Gorvins Solicitors in Stockport has been
voted Legal Professional
of the Year in a fiercelyfought awards scheme set
up to recognise young talent.
Created by personal development organisation JCI
Manchester, the Manchester Young Talent Awards
2014 rewarded Tasoula’s
outstanding work in the
field of dementia awareness
which stood her out from
her peers.
It is the latest award win for
Gorvins’ Wills, Trusts and
Probate team, one of the
largest and most experienced in the North West.
Attendees heard about
Tasoula’s career to date and
pioneering work as a Dementia Friend, educating
colleagues and other professional contacts on what

it’s like living with dementia
and how to provide better
support.
Judges considered strong
entries from Pannone and
JMW among others before
judging Tasoula’s individual
contribution to the profession in the last 12 months to
be the best.
Tasoula said she was surprised and delighted to win:
“It has been really satisfying
to see the effect of the dementia education work and
to win an award for it is fantastic.”

Brabners wins Football Business Award

a credit to the team.”
Judges included award-winning entrepreneur Vikas
Shah, barrister and President of the Law Society
Louise Straw, director and
managing
editor
of
Baskerville Publications,
Julia Baskerville, independent financial adviser Kusal
Ariyawansa and managing
director of digital consultancy the EWord, Daniel
Nolan.
For information on the nine
other categories and shortlisted finalists go to
http://www.mytawards.co.uk/

Partner and head of the
Wills, Trust and Probate
team at Gorvins, Christine
Thornley, said: “We are very
proud of Tasoula’s achievements. She has taken the
initiative on dementia, seen
how much she can contribute and championed it
at every opportunity. She is

Those attending the glamorous ceremony, held at the
Midland Hotel at the end of
November, also raised funds
for JCI’s chosen charities of
the year, Forever Manchester and Francis House.

Leading law firm Brabners
was named ‘Best Professional Services Firm Serving Football’ at the 2014
Football Business Awards.

are delighted to be recognised by the Football Business Awards for both our
achievements and industry
expertise.”

Brabners saw off competition from a strong short list
of professional firms to win
the prestigious title in front
of an audience of sports
stars and key business people at a ceremony held at
Chelsea’s Stamford Bridge
ground.

Mark Brandwood, Managing Partner at Brabners said:
“This prestigious award is
well deserved by our Sports
law team whose work continues to be recognised
across the football industry.”

The judges said that “Brabners has done an excellent
job of covering the space at
a high profile level, they
acted on 5 out of the top 10
most expensive summer
signings in 2014 - their
client list as well as industry
expertise is significant.”

Tasoula with trophy (second from right) with organisers of the JCI awards.

Call: 01392 423607

Maurice Watkins CBE, a Senior Partner and Head of the
Sports law team at Brabners, Manchester said: “Our
specialist team of sports’
lawyers work hard to deliver
an unparalleled standard of
service to our clients and we

Last year Brabners won the
‘Professional Services to
Football’ award at the
Northwest Football Awards
2013.
Brabners’ Sports law team,
led by Partners Maurice
Watkins CBE, Matthew Bennett, Edward Canty and
David Bentham, is one of
the leading, and largest,
sports law practices in the
UK and its reputation and
experience places the team
at the forefront of the football industry at a regional,
national and international
level.

The team provides advice to
a wide range of clients
within football including
Premier League clubs, Football League clubs, Scottish
Premier League clubs,
player associations, governing bodies, individual players, agents and businesses
operating in football, including sponsors.
The team advises on matters such as football regulatory issues, disciplinary
issues, governance, player
transfers and contracts, dispute resolution, image
rights, reputation management, immigration issues,
tour arrangements, managerial (and back-room staff )
appointments and departures, sponsorship, personal
endorsements and brand
ambassador arrangements,
merchandising, kit supply
arrangements, broadcasting, digital and social media
and the protection and exploitation of intellectual
property rights in football.

Keith Etherington is a fully
accredited mediator and lawyer
at law firm Slater & Gordon.
He specialises in contentious
probate, boundary disputes
and commercial claims.

For more information
call 0161 383 3567 or email
ketherington@slatergordon.co.uk
slatergordon.co.uk/mediation

Slater & Gordon (UK) LLP is authorised and regulated by the Solicitors Regulation Authority. www.slatergordon.co.uk

SAS Daniels LLP advises Cheshire Cat Management
Limited on the acquisition of Weetwood Ales Limited
Leading North West law
firm, SAS Daniels LLP, has
acted for family owned investment group, Cheshire
Cat Management, on the
seven figure acquisition of
CAMRA award winning
brewery, Weetwood Ales.
The deal was led by Partner
and Head of the Corporate
Team at SAS Daniels, Jeremy
Orrell,
who
advised
Cheshire Cat Management’s
company directors, Phil
McLaughlin, Laura Humby
and Rob McLaughlin on the
acquisition.
The family investment
group, created following
the sale of Riskdisk, one of
the UK’s most trusted credit
reference agencies to Experian in 2011, is keen to maintain
Kelsall-based
Weetwood’s commitment
to quality as a brewery supplying to nearly 200 pubs
and retail outlets across the
UK.

Cheshire Cat Management
recognised the brewery’s
reputation for producing a
diverse selection of traditional, cask-conditioned real
ales and is keen to continue
to produce quality, consistent beers and to retain existing Weetwood staff to
take the business forward.
Vendors Adrian Slater and
Roger Langford will be engaged in a full handover
process to oversee a
smooth transition before
embarking on retirement.
Commenting on the acquisition, Jeremy Orrell, Partner
and Head of the Corporate
Team at SAS Daniels said:
“We are delighted to have
advised Cheshire Cat Management on this deal, which
will be an excellent addition
to the group’s portfolio and
is well aligned with the
team’s management expertise.
“The deal is one of 26 to be
completed by the firm in

Just Costs Solicitors teams up with Novitas Loans
to enable firms to realise work in progress
Manchester-based Just
Costs Solicitors and Novitas Loans have launched a
new funding scheme for
industrial disease, personal injury and clinical
negligence law firms to realise work in progress
(WIP) and improve cash
flow.

Jeremy Orrell
the last six months, with an
accumulative value surpassing £50 million. It is not only
a very positive signal of
buoyancy in the deals market, but is testament to our
credentials as an experienced team of corporate
lawyers.”
SAS Daniels LLP, which has
over 70 legal advisors, including 23 partners, operates out of offices in
Stockport,
Macclesfield,
Chester and Congleton.

Brabners reappointed as TEAM
Principal Legal Advisor
TEAM (The Employment
Agents Movement) has
reappointed leading law
firm Brabners as Principal
Legal Advisor.

The scheme offers unlimited funding and is available
to law firms throughout the
country.
Said Mark Hartigan, Client
Services Director at Just
Costs Solicitors: “Law firms
can have considerable sums
of money tied up in WIP, significantly constraining the
money available for growth.
Our solution is to advance
the law firm a fixed sum, per
case, that has reached a certain stage in its development.

Global law firm Clyde & Co
has expanded its Catastrophic Injury team with
the appointment of Helen
Kanczes and Jennifer
Jones to Peter Whitehead's team at the firm’s
Manchester office.

TEAM is the largest network
of independent recruiters in
the UK with currently over
500 locations. Brabners has
a well-established relationship with TEAM; in addition
to being the network’s Principal Legal Advisor for a further two years, the firm is
regional advisor to the Midlands, North West, North
East and South West England.
Paul Chamberlain, Employment Partner at Brabners
Chaffe Street said: “We are
thrilled to have been reappointed by TEAM as Principal Legal Advisor and look
forward to further developing our long-standing relationship as we work closely
with the network to deliver
high quality, bespoke legal
advice. We have a proven
track record in advising the
recruitment industry and
our reappointment is further testament to that.”

Jennifer joins Clyde & Co as
an Associate having completed her training contract
at Leeds based firm Ford
and Warren. Jennifer spent a
large portion of her training
contract working on large
and catastrophic injury
claims for a number of insurer clients. Prior to commencing her training
contract, Jennifer gained 3
years of paralegal experience specialising in personal injury litigation in
particular road traffic acci-

Liz Longman, Managing Director of TEAM said: “We are so
pleased Brabners is able to support TEAM once again and
we look forward to continuing our partnership with the
firm.”

While the money itself is advanced by Novitas, Just
Costs Solicitors conducts a
WIP audit on the firms’ files
which acts as an approval
process. When the case settles, the money advanced
on the case is repaid via the
cost consultant, Just Costs.
Jason Reeve, Managing Director at Novitas Loans said:
“This is a very flexible source
of funding with no personal
guarantees required. We believe it will be of widespread
appeal.”
Last year, Just Costs Solicitors and Novitas launched a
costs advance scheme,

Mark Hartigan
equivalent to invoice discounting, which is now
lending over £1 million
every month to law firms.
The costs advance scheme
helps firms’ bridge the gap
between applying for and
receiving their case fees.

Clyde & Co expands Catastrophic Injury
team with two new appointments

Helen joins the firm as a
Legal Executive following
five years with DWF, where
she had a broad ranging insurance remit having spent
two years in house at a large
insurance company before
moving to work on large
and catastrophic injury
claims for a range of insurer
clients. Helen is working towards obtaining her practising certificate and hopes to
qualify as a Solicitor by early
2015.

Paul Chamberlain

The size of the loan facility
and the amount per case
that can be drawn down is
agreed per firm and interest
is only charged on money
drawn-down.”

dent, employers' and public
liability matters and identifying and defending potentially fraudulent claims.
The expansion of the Catastrophic Injury team helps
to further bolster the firm’s
national and international
presence in the insurance
sector. Peter Whitehead,
Senior Equity Partner at
Clyde & Co Manchester,
comments: “We are very
pleased to be able to welcome Helen and Jennifer to
the team and we are confident that they will be a real
asset to both the Catastrophic Injury team, and
the firm as a whole….."
Helen and Jennifer are the
latest additions to the Manchester office which has experienced
substantial
growth with 25 key new appointments and lateral hires
in the past 12 months taking the total number of
lawyers and fee earners to
200.
Clyde's Manchester office is
the second largest in the
global network of 40 offices
and associated offices
worldwide. The Casualty
and Healthcare team continues to grow with the Disease and Fraud teams

Helen Kanczes

Jennifer Jones
expanding significantly in
the last year. The Professional and Commercial Disputes team go from
strength to strength and the
office now has teams in employment & pensions, marine and real estate.

Private Client Solicitors needed throughout the North West
12 month FTC Lancaster

My client is looking for a qualified Solicitor to cover a maternity leave to start within the New Year. You will be able to manage the full
scope of Private Client caseload to include Wills, Probate, Contested Probate, IHT etc. My client is open with regard to PQE and salary
expectations. They are a wonderful well established firm and benefit from receiving the highest quality work within the area.

Senior Private Client Solicitor Blackburn

My client is one of the leading firms throughout Lancashire and they are looking for a Senior Private Client Solicitor to manage and
develop their offering in their Blackburn office. Although STEP qualification is desired it isn't essential. A wonderful opportunity for
someone to develop their own career whilst enjoying work of the highest quality is on offer.

To enquire about this position or many of the other vacancies we have on offer, or you would like some honest, straight forward
career advice please call 01524 542655 or 07970252772 or email siobhan.courtney@eventuslegal.com

Eventus Legal successfully recruit legal professionals for Private Practice across the North West on both a contract and permanent basis, from Secretaries to Senior
Partner level. We are trusted as “the first point of contact” for many firms to resolve their recruitment needs whether contingent or retained.

www.eventuslegal.co.uk

Express Solicitors’ Partners Water
Bombed in Aid of Charity
On Friday 28th November,
employees at Express Solicitors were treated to a
unique incentive having
hit the firm’s monthly target…being able to throw
water bombs at Managing
Partner, James Maxey and
Associate Partner, Gavin
Redman!
The brave duo put themselves forward for a good
soaking at the start of the
month as an incentive for
employees if the firm were
to meet its monthly fee target. After a month of continuous hard work targets
were met, much to the delight of many employees
who had already purchased
pre-made water balloons.
Everyone had a great time
watching James and Gavin
squeal as they got hit by
blasts of ice cold water.
The pair got absolutely
drenched and faced a long
(and soggy!) walk back to
their desks to dry off.
As well as this fun incentive,
employees were also entered into a cash prize draw
and a number of individuals
were awarded prizes for
their continued hard work
and dedication to helping
injured clients.
All of the money collected
for the purchase of premade water balloons has
been donated to the Stockport Cerebral Palsy Society
and due to the continued
success of the firm this year;
Express Solicitors are also
delighted to announce that
it has donated a further
£750 both to the Stockport
Cerebral Palsy Society and
Forever Manchester.

The deadline for the February 2015
edition of
The Messenger is 15th January
Please send your stories to
j.baskerville@jbaskerville.co.uk

Stockport solicitors cycle challenge for
Children In Need
Stockport law firm QualitySolicitors Abney
Garsden joined the nations fundraising efforts for Children in Need on Thursday November 13th, when they performed their 116
miles bike ride around the top 5 Crown
Courts in the North West.
The cycle challenge was completed without
moving a yard from their offices on Station Road,
as the 116 miles were done on an exercise bike.
Staff at the Cheadle Hulme based solicitors took
it in turns to cycle the 116 miles on an exercise
bike, taking in the virtual sites of Manchester,
Bolton, Preston, Liverpool, and Chester court
buildings. Lending his support on the day was
local MP Mark Hunter.
The team completed the challenge in just less
than 5 hours and just before the rain came.
encouragement on the day from the
Commenting on the event, Marketing Manager
local community who were very generand team member, Claire Donoghue said: “Chilous with their kind words and donadren in Need is a wonderful cause and one that
tions.”
all our staff were keen to participate in. We took

Slyman
and
Garfunkel
Even the best partnerships can go wrong.
Protect yourself with advice and support from Ralli,
[OLU\TILYVUL7HY[ULYZOPW3H^ÄYT
Call 0161 832 6131 or email enquiries@ralli.co.uk

rallipartnershiplaw.co.uk
follow us @PartnershipLaw
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Lyon lawyers visit Manchester to develop the
twinning agreement
Last month we were visited by a delegation from
the Lyon Bar in order to
develop the exchange between lawyers in Lyon and
Manchester.
The twinning arrangement
between the two organisations dates back many
years, and although it has
been rather inactive in the
last few years the aim is to
reactivate it.
Such Amin, David Joseph
and I visited Lyon last December, having been invited to the Rentree, a
biennial event which celebrates the legal profession
in Lyon. Not only was the
whole Rentree a splendid
occasion (involving, it must
be said, copious amounts of
food and drink!), but it gave
us the opportunity to speak
properly with our Lyon
counterparts about our
hopes to reactivate the
Lyon-Manchester connection.
We were delighted that
they shared our vision, and
since then we have been
working actively with them

to develop the relationship.
Two of their members
joined us for the Legal
Awards in March, and four
of them visited Manchester
last month to consider
properly how to take matters forward.
At a meeting hosted by Hill
Dickinson, we discussed
various ways of developing
the relationship. First, we
agreed to institute an exchange project whereby
Lyon Bar trainees would
spend up to six months in
Manchester working for
Manchester firms, and Manchester solicitor trainees
could work in Lyon on a
similar basis. Having a Lyon
exchange trainee would not
cost Manchester firms anything (the trainees would be
self-funded), and it is hoped
that a number of Manchester firms (of all sizes) will
come to the fore and offer
to host a Lyon trainee for a
period of time (anything between one month and six
months). Manchester Law
Society will co-ordinate the
arrangements for this and
also for any Manchester
trainees who wish to avail

themselves of the opportunity to work in Lyon.
We also agreed that another
area in which our members
might benefit from the liaison between the two organisations
was
if
Manchester firms (or their
clients) required the services of a French lawyer;
Manchester Law Society can
use its contacts in Lyon to
find an appropriately skilled
lawyer (and the same, of
course, in reverse).
As the discussion ensued, it
became apparent that the
concerns of Lyon lawyers
are not dissimilar to those of
Manchester lawyers, not
least in that both cities are
fighting against the perception that the best work goes
to a country’s capital city.
For Manchester’s “tug-ofwar” with London, read
Lyon and Paris respectively!
It also became apparent,
however, during the discussion, that there were some
important differences between the French and English
legal
professions
(including, for example, the

way in which in-house
lawyers
are
treated).
We felt that this was a subject in which lawyers from
both centres could benefit
from an exchange of views.
After the meeting, it was a
quick trip around the Christmas markets, a brief lunch,
and then we said our fond
farewells.
If anybody wishes at this
stage to express interest in
either hosting a Lyon
trainee or visiting Lyon on
an exchange programme,
or in finding out more, they
should contact Fran at Manchester Law Society on
FranEccles-Bech@manchesterlawsociety.org.uk or 0161
831 7337.
Jeff Lewis
Brabners LLP

Does your reporting tell the
full story?
Whether you're working
with an agency or have an
in-house team, it's likely you
and your fellow partners receive regular reporting on
the progress and results of
your online marketing campaign.
Traditionally, that might include traffic and conversions directly attributed to
the channels you are running, such as paid or organic search.
But considering today's
multi-channel, holistic and
integrated marketing strategies, are these metrics
painting an accurate picture
of your campaign?
Channel teamwork
If you have Goals enabled in
Google Analytics, you can
view reports for Multi-Channel Funnels, Assisted Conversions
and
Top
Conversion Paths. These reports shows how your channels worked together to
bring in enquiries, as first or
assisting interactions, rather
than simply crediting the
last channel used before the
enquiry.

Understanding multi-channel conversions is especially
important now that referrals, social referrals and
brand traffic can all be indicators of a healthy content
marketing campaign, and
also if you run remarketing;
these days the customer
journey can begin earlier,
and last longer.
Human reporting
Reporting may indicate you
received a few thousand visits; but what if 99% of those
visitors exited immediately
because they couldn't find
what they were looking for,
or didn't like the page design? This is why engagement metrics such as the
bounce rate, time on page
and conversion rate are crucial if you want a true understanding of how your site is
performing.
Then of course there is the
impact on brand sentiment
and awareness – which is
notoriously difficult to track.
Monitoring social shares
and mentions throughout a
campaign can be an indicator, while an increase in di-

rect traffic to your homepage (suggesting visitors
are typing your URL into
their browser, or have bookmarked you) or clicks on
brand name PPC ads can be
positive.
Finally, is your reporting accurately attributing any offline enquiries? Using call
tracking tools or asking
'How did you hear about
us?' during the initial conversation could help you
understand how your online channels are performing.
Questioning KPIs
Traffic and conversions are
of course still valid metrics.
But what did you actually
want to achieve with your
campaign, and does your
reporting tell you if you're
closer to that objective?
This is why questioning
your KPIs is so vital. Fortunately, you may find more
transparency and detail in
reporting will reveal the
wider impact of your marketing, and help refine your
future strategies.

William Hague calls on lawyers Otten Penna Make the Small Screen
Leader of the House of
Commons and former foreign Secretary of State
William Hague MP paid a
visit to local law firm
Rowlinsons Solicitors last
Thursday on a whistlestop tour of Frodsham.

me how business was
doing. I was pleased to be
able to tell him that we had
actually managed to grow
the business in recent years
and create more jobs, despite the recent economic
downturn.

The one-time Conservative
Party leader visited the offices of Rowlinsons as part
of a tour of local businesses,
where he met staff at the
award winning law firm.

"It means a lot to a firm of
our size when a politician
like Hague, who has dealt
with world leaders on the
international stage, takes an
interest in how our business
is doing. It is a real boost to
be able to tell him we are
doing well.

Denis Stevenson, director at
Rowlinsons, said: "It isn't
every day you get a former
foreign secretary stroll into
your office. Mr Hague asked

"It goes without saying that
if ever Mr Hague needs a solicitor Rowlinsons would

happily oblige."
Hague was Leader of the
Opposition from 1997-2001.
He held the office of Foreign
Secretary from 2010-2014,
before becoming Leader of
the House and First Secretary of State this summer.
Rowlinsons Solicitors picked
up four awards last year, including two accolades at
the Sunday Times Estate
Agency of the Year Awards
in December and the Law
Society’s National Excellence Awards Lexcel Award
for Excellence in Practice
Management.

It wasn’t a run of the mill
Monday today at Otten
Penna as a famous face
walked through our doors.
On set in Northenden, filming a new 3-part drama, The
Trials of Jimmy Rose, Ray
Winstone managed to turn
Palatine Road into a gritty
crime scene. Local businesses and homes had been
forewarned about the filming and the presence of
what may appear to be guns
and robberies as part of the
storyline.
Caz Shaw, our office manager was there to witness
the filming and was later
quoted in the Manchester
Evening News:
“It went off and didn’t create
any problems in the area. It
was just business as usual.
Ray kindly came into the office and had his photo
taken. One of the girls asked
him to come in. He was very
nice.”

lL to R Graham Evans Weaver Vale MP, William Hague, Sara Wakefield Trainee Solicitor & Ex
Mayor of Frodsham, Tom Parkinson Solicitor & Director at Rowlinsons, Andrew Graves Solicitor
& Director at Rowlinsons and Denis Stevenson Solicitor & Director at Rowlinsons.

Bermans expands employment team
North West commercial
law firm Bermans has recruited three new staff to
add to its expanding employment team.
Sophie Fulwell joins from
Ellis Whittam in Chester and
will assist partners Nicky
Benson and Adrian Fryer in
the Liverpool office. Phillip
Hodges, who previously
worked at Hill Dickinson,
joins as a consultant to further boost the team.
In addition, Richard Morton
joins from Maclay, Murray &
Spens in Glasgow to develop the employment offering
in
Bermans’
Manchester office.
Nicky Benson, who heads
up Bermans employment
team said: “Our department
has seen increased volumes
of work from existing clients
and a substantial number of
new client wins particularly
in the social housing and

L-R Richard Morton, Adrian Fryer, Nicky Benson,
Phillip Hodges and Sophie Fulwell
SME sectors.
“We are delighted to welcome the new additions to
our team. All are vastly experienced and bring considerable expertise to the
employment team, which is
a
significant
practice
growth area for the firm.
Bermans offers a full range

of commercial services and
also specialises in invoice finance, finance leasing, business finance, property and
licensed leisure industries.
The firm has offices in Liverpool and Manchester and
employs 75 staff.
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Wilmslow solicitor successfully
campaigns for Armed Forces
Wilmslow-solicitor Hilary
Meredith has been successful in her campaign to
ensure the Ministry of Defence will not be able to
use Social Action, Responsibility and Heroism Bill to
avoid its responsibilities
to members of the Armed
Forces.

The Metropolitan Police
Service has been ordered
to pay several thousand
pounds in legal fees, incurred on behalf of a brain
injured person involved in
a pedestrian crossing incident, after a personal injury law firm had to send
12 letters and 26 emails
and make some 50 telephone calls simply to establish whether or not it
had prosecuted the offending driver.

Hilary Meredith, CEO of Hilary Meredith Solicitors, has
met with a number of MPs
and members of the House
of Lords in recent weeks to
campaign for the rights of
Armed Forces service personnel.

Express Solicitors, acting for
the seriously brain injured
man after being hit at a
pedestrian crossing by a
driver who was travelling
40mph in a 30mph hour
area, first applied to the Met
for the documentation it required to progress the case
in November 2011.

Said Hilary, who was in the
House of Lords yesterday to
listen to the debate on the
Social Action, Responsibility
and Heroism Bill:
"Our concerns were that the
Bill would be exploited by
the Ministry of Defence who
could present it as a defence to escape liability in
cases of their own negligence or vicariously. If this
was enabled to happen, the
Bill would stand in breach of
the military covenant. Lord
Beecham raised these concerns in the Lords and invited Lord Faulks to confirm
whether the Ministry of Defence would not be able to
use the provisions of the Bill
to avoid paying compensation to members of the
Armed Forces.

The Met ordered to pay several thousand
in legal fees after stalling serious brain
injury case for 34 months

Hilary Meredith
"Lord Faulks reassured Lord
Beecham that there was
nothing in this Bill to prevent a claim being brought
by a member of the Armed
Forces against the MoD and
noted his concerns against
the backdrop of the recent
combat immunity litigation.
He stated that there is no
need for anxiety as vicarious
liability is not intended to

nor will be altered in any
way by the provisions of the
Bill."
Added
Hilary
"Lord
Beecham noted that this is
now on parliamentary
record and can be read as
the correct interpretation of
the legislation if this issue is
raised."

scan me to download
your
complimentary
Manchester Law
Society Reward Card
smart phone app

The firm simply asked for
transcripts, tape recorded
interviews and police collision reports from the Met,
which took a staggering 34
months to admit it didn’t
have any and didn’t prosecute the driver, thus stalling
the case significantly.
Between November 2011
and May 2012, Express Solicitors wrote to the Met five
times and made 22 phone
calls before it got its first response, which was for the
Met to return the firm’s
cheque, reject its initial application and request that it
fill its form instead.
In June 2012, Express Solicitors reapplied with the police form 518 and received a
letter enclosing brief parts
of the information it required, but not the full police report. Once again, the
firm requested the full report and it took 12 phone
calls and seven emails for
the Met to eventually respond, but with the exact

same copy of what Express
Solicitors had already received several months earlier.
There followed a further six
emails, one letter and eight
phone calls between January and April 2013 to obtain
a
proper
statement.
Then, in August 2014, Express Solicitors made an application to the High Court
of Justice, Queen’s Bench
Division, at the Royal Courts
of Justice, London, for an
order for the documents to
be provided by the Met.
Under the rules that govern
these matters, the usual rule
is that the requester of the
information will pay the
provider’s (the police’s) legal
costs. However, Express Solicitors requested this be reversed (a highly unusual
step) in view of the bad conduct of the Met, which accepted its failures in
agreeing to the High Court
ordering the Met to pay
those legal costs of several
thousand pounds, which
could have been avoided.
Daniel Slade, partner at Express Solicitors said: “This is
not the normal course of
events, for once the police
are paying for their own inefficiencies and the trouble
that caused the lawyers.
“We are acting for a brain
damaged man in what is a
very serious case, but have
been messed around for almost three years by the Met,
which could have told us at
the beginning it couldn’t
provide the documentation
we needed.
“Why? Perhaps it was because the officers classified
the accident as non-serious
and didn’t even investigate,
let alone charge, the driver.

Daniel Slade
“It was classified as non-serious despite the fact officers couldn’t find a pulse on
the Claimant and weren’t
even sure he was breathing,
or in other words, they suspected he was dead. It was
non- serious despite the
London Ambulance Service
finding he had a Glasgow
Coma Scale, which assesses
the level of consciousness
after head injury, of 3/15
(very low) and despite the
fact the driver admitted he
felt he was driving at 40
miles per hour, even though
he was in a 30 miles per
hour area.
“We’re delighted the High
Court took the unusual step
of ordering the Met to pay
our Claimant’s legal fees,
which unfortunately will be
paid by the tax payer.
We hope it will force the
Met to accept it has serious
administration problems
and makes sure it refines its
processes going forward
because delays like this are
totally unacceptable.”
Express Solicitors specialises
in personal injury and accident claims, clinical negligence claims and serious
injury cases and comprises
164 employees including 54
fee earners and 15 partners.

14

Talking Heads

Talking Heads
fessions suffer adverse publicity when one of their members goes astray and the legal
profession is more in the public eye than any other profession apart from maybe the
medical profession. As with
other professions the vast
majority of work is carried out
to an extremely high standard
and this can sometimes be ignored.

James Maxey
Managing Partner
Express Solicitors
n general, personal injury
lawyers seem to have the
worst reputation and for years
we’ve been the brunt of many
jibes calling us ‘ambulance
chasers’ etc. I’ve always taken
it in good humour, but it’s
time to start standing our
ground and asking people ‘if
you had massive injuries,
would you want justice and
compensation?’ The answer
will of course be ‘yes’. It then
becomes hard to pick which
injuries are trivial enough that
they don’t need help to put
their life back on track.

Improving the reputation of
the profession is a difficult
process when unsavoury stories appear on a regular basis
and our profession along with
others will never be perfect.
Improving the reputation of
solicitors can be achieved by
both individual and collective
efforts.

Andrew Caplen
President of the Law
Society of England and
Wales
Ever since the unscrupulous
law firm Messrs. Dodson and
Fogg duped Mrs Bardell into
suing Mr Pickwick (The Pickwick Papers, Charles Dickens),
the legal profession has endured a rather harsh battering in literature and beyond.
Though, as a solicitor, I would
like to think if you asked people who know me if I was a
nice, reasonable person,
they’d say yes, absolutely. I
also know a lot of very kind
and decent solicitors.

Any feelings about lack of
trust tend to arise out of the
bad news stories that sometimes hit the press in relation
to isolated incidents. All pro-

Perhaps because most experience of the profession is limited to the less enjoyable life
events such as moving house
or getting divorced. However,
if you speak to the client of a
good solicitor, they will attest
to how invaluable that service
was at a stressful time in their

Let’s start by asking who are
“the general public”? How
many were interviewed?
How many of those interviewed had any experience of
dealing with a solicitor? What
sections of society did they allegedly represent? Ask a different question such as “how
many of our own clients think
we are untrustworthy or uncaring?” and – different perspective, different result? I am
not sure we are going to
change the result of this type
of survey. Speaking frankly I
do not think that I would be
prepared to waste much time
in trying either.
Telling people that something is great does not work
unless it is a product which
there and then you can tempt
them to try such as a restaurant or a hotel. But solicitors
don’t operate in that way. All
we can hope to do is to provide the best service to our
own clients and then hope
that they recommend us to
others. Ground breaking stuff
eh?
Posters, adverts and media
campaigns will not work. I
have watched them for over
30 years. People talk about
the NHS being broken and
underfunded but if you have
to rely on it you see a very different
perspective.
Top Gear reviews cars but
from the perspective of 3
people trying to get themselves noticed. So will I lose
sleep about the views of the
“general public”? Sorry but I
won’t and I have not been

sion should be a primary
concern for all its members.
Growing up, I viewed it as an
honourable profession, and
that, in part, motivated me to
pursue a legal career. Imagine my disappointment
when it became clear that
not everyone sees it this way.

doing for nearly 35 years. I
will continue to demonstrate
to our clients exactly the opposite of what the “general
public” think – whoever they
supposedly represent!

Steve Kuncewicz
Head of IP & Media
Bermans

Michael Hardacre,
Vice President,
Manchester Law Society
Principal Lawyer,
Slater & Gordon

Jonathan Whittaker
Senior Partner
SAS Daniels LLP

Yet every time one of those
top-ten most hated profession lists comes out, the legal
contingent is invariably represented. Why?
Paul Walker
Managing Partner
JMW Solicitors LLP

And the justice system in this
country is only the finest in
the world due to the dedication of the legal profession in
upholding access to justicelast year, on average, a solicitor in England & Wales
worked 52 hours pro bono.
We can counter the inaccurate perceptions of lawyers by
continuing this good work
and feeling reassured that if
we are doing the best for our
clients, we are doing the best
for the entire profession.

Collectively we can all make
the public more aware of the
Pro Bono work we do, which
receives very little publicity.
Individually we need to give
more back to society and be
seen actively working to help
those less fortunate. By being
seen to be promoting these
efforts in our local community
we may start to be recognised
by the public as more caring
and approachable.

Over the last few years, the insurance industry has pulled a
blinding PR campaign, seemingly convincing the British
public that insurers are good
and only want to offer them
the full and fair compensation, while personal injury solicitors are terrible and ruining
the system. But how come
every time my firm takes on a
case, they end up getting
clients significantly more
compensation than the insurer’s offer?
PI lawyers need to fight for
their reputations and be
proud that they seek justice
for injured people. They must
start speaking up for themselves , their profession and
the good work they do rather
than taking relentless criticism on the chin.

life. Many solicitors enjoy a life
long relationship with their
clients, based on trust.

This month we asked Manchester lawyers "In surveys of the
general public, the legal profession is often seen as untrustworthy
and uncaring, along with journalists, traffic wardens and estate
agents. Why do you think solicitors have this reputation and what can
be done to address this?”

I am long enough qualified to
know that I have to be realistic about what the public
thinks about legal profession.
Disappointment has long
since given way to a degree of
cynicism. In the nature of surveys themselves, the response largely depends upon
the way in which the question
is put. Equally though I do
not want to diminish the extent to which there is an
image problem for the legal
profession.
Why do we have this reputation? Firstly, we always have
had this reputation. I do not
think it is anything new at all.
There may have been more
respect in the past but I do
not believe that respect to a
"professional" should ever be
afforded uncritically. Those
days are long gone and they
should not be missed. You
have to earn the respect and
you can only really do that
one client relationship at a
time, in whichever area of
legal work you practice. How
we are portrayed by politicians and the media is something largely beyond our
control. You have to be relaxed about it and accept that
there have never been any
votes in being nice to lawyers
and that’s the cross you have
to bear when you qualify into
the legal profession.
I am very proud of the work
that I do for injured accident
victims and achieving great
outcomes for them. At the
same time, I don’t compare
my practice as a lawyer as
better than that of other
lawyers. The fact is that it is all
about client relationships and
if you do a good job working
diligently and professionally
for your client, then you can
take some small steps to
changing the perception of
the legal profession for the
better.

I’ve lost count of the number
of conversations in which I’ve
taken part recently where
colleagues have debated
whether or not they’d want
their children to follow them
into the profession. There
being nothing new under
the sun, Shakespeare presaged hundreds of years of
lawyer jokes in Henry VI
when the accurately-named
‘Dick’ famously opined: “The
first thing we do, let’s kill all
the lawyers”. The world’s
changed immeasurably since
then, but I wonder whether
or not our attitude towards it
and its attitude towards us
has kept pace.
There’s no way around the
fact that we have an image
problem. I’d argue that the
most dangerous phrase in
the English language is
“we’ve always done things
this way”. In my opinion,
we’re in the middle of a crisis
of engagement, with the
man in the street blaming us
squarely for their inability to
help them gain access to Justice as they simply can’t afford us. So, here’s another
cliché to consider: “there
won’t be work left for us unless we create it”. How we do
so is anyone’s guess, but we’d
better get started and embrace the change and disruption which clients and the
world are forcing upon us.

Despite being a regulated
profession, which bring with
it characteristics of honesty
and integrity, there are many
who feel aggrieved at their
treatment at the hands of
lawyers; from those in the
Law Courts on the Strand
and the plush offices of City
law firms to the brassplaqued offices in Britain’s
market towns. There are
many reasons for the bad
press. The 80 or so solicitors
struck off each year each
come with their own exclusive headline and the
whiplash claim culture that is
adding to motorists’ insurance premiums is seen by
some to be the bread and
butter of the legal industry.
There is also a perception
that the tradition of putting
clients such as struggling
banks first – for example the
banks during the financial
crisis - ignores any public interest considerations.
The recent consultation by
the SRA on ethical values is
timely and welcome. Mooted
recommendations include
ethics training for law students. This can only be a
good thing, in my opinion
but maybe we need to go
further and remind lawyers
at all levels what it means to
be a solicitor to ensure that
public faith in the profession
is restored.

Sarah Lewandowski
Associate
Eversheds
“A lawyer with his briefcase
can steal more than a hundred men with guns.”

Gideon Myers
Paralegal
Weightmans LLP
I genuinely feel that the reputation of the legal profes-

Solicitors charge relatively
large sums of money, often
by the hour, for something intangible that clients cannot
always easily measure the
value of.
Advice is often required, par-
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ticularly in the case of a litigator, at a time when there is a
problem or dispute to be resolved and the solicitor’s invoice can be seen as an
additional burden to the
client.
The apparent difficulty in assessing the value of the service we provide, together with
perceived profiteering from
the misfortune of others does
not endear the legal profession to the general public.

shape these perceptions is to
continue to serve our clients
well. It’s probably not worth
spending too much time trying to challenge the perception in general terms,
however; the national Law
Society has been trying (with
only limited success) to do
that for years. If you really
want to be in a job where you
are more loved by the public
than you currently are then
you should apply for a job as
a traffic warden!

This insight into our reputation highlights the importance of cost predictability
and efficient cost management as well as demonstrating to clients that we can add
value to their transaction, or
to their business as a whole.
Building a strong relationship
with a client and really getting to know their business
enables a solicitor to find solutions to the client’s problems more efficiently. It is also
incredibly important for
clients to know that their solicitor can offer a holistic service; combining commercial
expertise, strategic advice
and innovative ideas with excellent legal advice.

Richard Dawson-Gerrard
Partner of Regulatory,
Public & Commercial
Disputes
Mills & Reeve LLP
I think in general terms society can have an unfortunate
view of the legal profession
but given the wide variety of
work done in the profession
and much of it good this view
is a shame.
I do think that the profession
causes negative attitudes itself however, but also is a victim of unfortunate hypocrisy
by that same society; “Ambulance chasing” is often complained about but then it is
the same society that is using
those solicitors for its own
gain!

Jeff Lewis
Partner
Brabners LLP
The difficulty is that the general public, by and large, is informed by what appears in
the popular press, which is
only too keen to trot out
clichés like “fat cat lawyers”.
We often read references to
(for example) “the son of a
wealthy lawyer”; when did
you last read a reference to a
child of an impecunious
lawyer?
Similarly, whenever lawyers
are portrayed in TV dramas,
we are always portrayed as either sharp-suited, crooked,
devious sharks or stuffy, uninspiring, lazy good-for-nothings.
These images are what inform
the public’s perception of
lawyers. The interesting thing
is that surveys also show that
most people do actually trust
their lawyer and generally regard him/her as supportive
and caring. On those rare occasions when a solicitor/client
relationship does go wrong,
that of course feeds in to the
stereotypical image of the
lawyer which is portrayed in
the media.
All we can do to try to re-

Clearly contact with solicitors
can be at stressful and difficult moments in life that the
client does not want to be in
and the legal system through
its efforts at being fair can be
seen as long winded and expensive , and often is.
I do think as a profession
some charging structures are
not value based so we charge
for things that are worth very
little in the same way as those
worth significantly more; investment in systems is really
important for our future.
I think we can all do more to
understand our clients , and
their drivers and do more to
be transparent with them
about what we do and why.
We should address the issues
but also reflect general popularity is unlikely given the nature of much of our work.

If you would like to
take part in future
“Talking Heads”, please
email Julia Baskerville
with your details and
any particular areas of
interest.
j.baskerville@jbaskerville.co.uk

Lawyers: you’re fired
Have public perceptions made it more difficult for
lawyers to avoid being fired or unfollowed?
By Raana Afsarpour of Brabners and Adam Entwistle and Joanne
Smith of Weightmans
Lawyers are victims of a
huge array of stereotypes.
The lawyers of years gone
by have been unrealistically depicted as fountainp e n - w i e l d i n g ,
old-fashioned, middleaged men; collectively
soulless and busied by
nothing but glorified arguing. The idea that those
same aloof lawyers who
are accused of being too
busy to talk to their clients
would be posting all manner of horrific political
views online or skiing
naked down mountains
would have been unheard
of before the last decade
or so.
In recent years, the rise and
rise of social media, particularly Facebook and Twitter,
has created an open and
very public forum for people to air their gripes and
groans; but for solicitors
governed by conduct rules,
the consequences of online
venting are much more serious. When a solicitor admonishes their morning
coffee barista in a microblog post, suddenly the integrity of the profession
hovers between their fingertips and the keyboard.
The question of whether
the scrutiny of solicitors’
thoughtless online ramblings has gone too far is
another article entirely, but
it is undisputable that there
is a duty to maintain the
public trust in the legal profession and that trust can be
affected by this type of behaviour.
With that in mind, it was surprising to see that not one,
but two solicitors have
graced our screens on this
series of The Apprentice.
With its creative editing and
dramatisation, you might
agree that appearing in the
boardroom is a risk to your
professional career.
Notwithstanding the sporadic digs from Lord Sugar
about lawyers ‘playing it
safe’ and ‘using lots of big
words, but not saying much’,
the pair have actually presented themselves relatively well. Former College
of Law Manchester student,
Lauren Riley, may not have
endeared herself to every
female lawyer with her
quote ‘I’m a glamorous solicitor, they are scarce in
supply’, but Felipe Alviar-Ba-

quero protesting that he is a
‘nice guy’ and refusing to
toughen up was actually
quite heart-warming and
certainly challenged the
blood-sucking corporate
lawyer myth. Away from
primetime TV, there are
plenty more serious examples of lawyers diluting the
public’s trust in the profession with their very public
acts.
In the second half of 2014
alone we have witnessed a
local government lawyer
stepping down after making inappropriate comments about Hitler, a lawyer
making a hoax terrorist
threat and the Bar Standards Board investigations
and hearings chief posting
online a picture of himself
pointing a gun at the camera.
And if ever there was an act
to vindicate the public’s
longstanding perception
that lawyers are aloof and
out-of-touch with reality, in
early December a senior
judge was forced to resign
after making racist comments in open court.
But how can such acts be
reconciled with the expectations of the public in respect of lawyers? As a
profession we are more
than happy to admit that
we are infallible like everybody else, but the conduct
rules will not allow us to flagrantly disregard the principles of integrity, which are
clearly taken more seriously
than ever, despite Lauren
and Felipe’s brave appearances on the silver screen.
Whilst the perception of the
profession may be dubious,
as lawyers we are still held
to a higher standard so
extra caution is needed if
you don’t want to be fired
by your boss, or Lord Sugar.
But how high is this standard?
Regardless
of
whether or not the public
share the same stereotype
view described above, what
exactly is the standard expected of the 21st century
lawyer? This is where it gets
difficult.
Before outcomes-focused
regulation (OFR) changed
our lives in 2011, rule 1.06 of
the Solicitors’ Code of Conduct 2007 prescribed that:
“you must not behave in a
way that is likely to diminish
the trust the public places in

you or the legal profession.”
However, the SRA Handbook 2011 introduced Principle 6 which is mandatory
and provides that:
“you must behave in a way
that maintains the trust the
public places in you and in
the provision of legal services.”
Although the two may at
first glance appear very similar, the subtle change is significant and alters the rule
to the extent that the obligation shifted from a negative to a positive. In other
words, instead of being forbidden from ‘misbehaving’,
lawyers are now expected
to ‘behave all the time’. But
what constitutes good behaviour? Some issues, such
as a lawyer being convicted
for theft, are clear-cut because professionals entrusted with holding client
money and assets cannot
be subject to anything
which calls into question
their integrity. More difficult
to gauge, however, are the
instances where lawyers express themselves publicly,
whether through social
media or reality TV shows
such as the Apprentice.
Should, for example, an individual’s views on a particular issue affect the public’s
perception of that individual as a lawyer, or of their
firm or the profession as a
whole?

Raana Afsarpour

Adam Entwistle

In the context of solicitors,
one concern is that the SRA
often alleges a breach of
Principle 6 for any misbehaviour on the part of a solicitor. However, not every
failing should automatically
lead to a finding misconduct. A Solicitors Disciplinary Tribunal hearing from
March 2014 illustrates this
point well: a solicitor had
pleaded guilty to an offence
of drink-driving, having
been previously convicted
on similar grounds. He was
referred by the SRA to the
Tribunal and the sole allegation was made under Principle 6. The Tribunal
dismissed the case and
made no order.

members of the public
would be less likely to trust
this particular solicitor or solicitors generally. Further,
there had been no press interest in the criminal conviction. Refusing to become
the ‘custodian of the public
conscience’, the Tribunal applied a sensible test which
may reduce the likelihood
of any aspiring or current
lawyers with loose lips
being adjudged ‘beyond all
reasonable doubt’ to have
diminished public trust in
the profession.

Why? Whilst the Tribunal did
not in any way condone the
abhorrent offence of drinkdriving, it considered that
the SRA had relied exclusively on the criminal conviction and had failed to
provide any evidence that

In summary, lawyers are in
the public eye and connecting with consumers in more
ways than ever, but in doing
so are treading a tightrope
and must remember the
core principles to avoid
hearing: “you’re fired!”

Joanne Smith
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C & I News

In House Legal Awards 2014
Around 400 people attended the North West Commerce & Industry Group
In House Legal Awards on Friday 21st November 2014 at The Hilton Hotel,
Deansgate, Manchester, and over £25,000 was raised for Cancer Research
UK.
The online fashion retailer, boohoo.com, which made its debut on the stock market in March with a market capitalisation of £560m, won The In House Deal of the
Year.
Jennifer Tucker from Balfour Beatty Construction Services UK was named Young
In House Lawyer of the Year. Odeon Cinemas won the In House Legal Team of the
Year. Tom Westcott from specialised wireless distributor, Brightstar 20:20 was
crowned In House Lawyer of the Year.
Edward Smethurst, who has chaired the Law Society’s Commerce & Industry
Group North West for the last 20 years was honoured with a special Lifetime
Achievement Award by the members of the Commerce & Industry Group. Edward said “it is a complete surprise and for once I am completely lost for words.
I am really touched and honoured to receive this award.”

Jennifer Tucker from Balfour Beatty
Construction Services UK
Young In House Lawyer of the Year.

Odeon Cinemas
In House Legal Team of the Year.

Louise Fishwick of boohoo.com
The In House Deal of the Year

Tom Westcott of Brightstar 20:20
In House Lawyer of the Year

The event was sponsored by Pannone Corporate LLP (main sponsor) with sponsorship also from Lawyers on Demand and BCL Legal.

Chairman of the Commerce & Industry Group,
Ed Smethurst receives a special Lifetime Achievement Award
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Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com

New Year Resolutions

meeting the objectives of the business not just ticking
the box for CPD points.

• I will make sure that my IT is used to the full to ease the
compliance process

As managing partner;

• I will ensure that the department head has a clear approach to bring shortcomings back to budget or has in
place a means to capitalise on opportunities providing
regular forecasts

• I will ensure that there is a clear authority matrix is in
place to ensure that discretionary spend and recruitment
is controlled

• I will ensure that by 3 year business strategy is in place
and up to date
• I will sit down individually with the other partners in the
firm and have an honest discussion about their likes and
dislikes particularly with regards management and business development and potential retirement of career
changes so that we can make sure we have the right
people managing and doing business development and
if necessary have a succession plan in place
• I will make sure that there is enhanced communication
within the practice so that everyone understands the
strategy, the business plan and their role in it and will
make sure perhaps with internal newsletters and departmental feedback how it is all going
• I will ensure that my legal department heads have clear
delegated accountability for
o
o
o
o
o

Billing
Gross Profit
Working Capital
Compliance
Business Development

• I will ensure that this accountability is delegated to individual fee earners by the department heads and that
their responsibility for billing, time targets and cash collection are quite clear – measured and with Key Performance Indicators in place to drive behaviour
• I will look at some meritocracy reward as some of the
team contribute so much more than others in management and business development.
• I will make sure there are training and coaching programmes in place for people development and above all

• I will ensure that I have checked personally the business
continuity and disaster recovery plans for my IT function
as we cannot afford for the system not to perform or be
unrecoverable for a week

• I will ensure that the firm has clear processes and mind
set and culture to ensure that in bound business enquiries are handled pleasantly and effectively. I will challenge department heads to up their conversion rates of
inbound enquiries with a say 60% target for starters.

• I will make sure that my Microsoft licenses are still supported and that controls are in place to make sure my IT
and telephony are safe from cyber attack

• I will make sure that n% client satisfaction rating is my
Number 1 non-financial KPI. I will measure it and take action in areas where we fall short

• I will ensure that there a teams within every department, with people of all levels and disciplines are looking at our business processes to improve effectiveness
and efficiency – cutting costs and enhancing client experience

• I will always remember that my greatest source on future business is from my existing clients and I will make
sure they know about all of our services, repeats (like
Wills) and new market trends (like LPA)

• I will start a new regime where I and department heads
take much more interest in the capability of our Practice
and Case Management systems and by engagement
with the vendors see if the products with their latest releases can assist in our business priorities and if not make
it clear to the vendors what is wanted including where
necessary integration with third party products
• I will ensure that there is a prioritisation and plan
around essential IT development to assist in the achievement of objectives across all departments – not who
shouts the loudest

• I will make sure that I monitor marketing initiatives for
new business and ensure that success is measured, go
for low hanging fruit and not carry on a programme with
poor results

Happy and Prosperous New Year
Bill Kirby is a director of Professional Choice Consultancy offering advice to firms on business issues
from strategy, planning, business development, the
effective use of IT applications and IT hosting for
compliance, business continuity and DR. He can be
contacted at billkirby@professionalchoiceconsultancy.com

Roberts Jackson listed 27th in the Virgin Sunday
Times Fast Track 100
Roberts Jackson Solicitors
has been listed 27th in the
Sunday Times Virgin Fast
Track 100. The full list of
the Top 100 was published
in the Sunday Times on
7th December in the Business section of the weekend publication.
The Sunday Times Virgin
Fast Track 100 recognises
the top performing private
companies and entrepreneurs in the UK with a focus
on the fastest-growing businesses to the biggest private companies and is
strictly based on financial
performance.
This is the first time Roberts
Jackson Solicitors has been
acknowledged on a National level outside of the
legal sector which paints a
picture of just how dynamic
the set up at the Wilmslow
based law firm is. They have
recently secured £15m investment by NorthEdge

Capital, a private investor
with a strict focus on investing in the North West Business Sector and have also
been granted an Alternate
Business Structure (ABS) licence.
In 2009, Karen and Oliver
Jackson set up the firm to
assist people suffering with
industrial disease and workplace illness, knowing their
expertise in this field were
unchallenged by the majority. Since then the firm has
grown from 2 members of

staff to being one of the
leading firms to specialise in
such an area on such a huge
scale. On top of this, the firm
has won numerous awards
over the past few years including “Legal Services
Team of the Year” - Claims
Innovation Award 2014 and
the best “Education and
Training Initiative” at the
British Legal Awards 2013.
The 18th annual Fast Track
100 awards dinner will be
held at the Oxfordshire
home of Sir Richard Bran-

son’s family on 29th April
2015. Due to the firm’s success this year in the Fast
Track 100, a number of their
Key Directors and management team will be heading
down to Oxfordshire to mingle with the rest of the best
in the UK.
For more information about
the Fast Track 100 visit the
website
here:
http://www.fasttrack.co.uk/f
asttrack/main/home.htm

Manchester Law Society
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Interview: Andrew Caplen
The President of the Law Society, Andrew Caplen talks to Julia
Baskerville about his career and year as leader of the profession...
There are very few Presidents of the Law Society, if
any, who spent their early
years selling fruit and veg
on Salisbury market on
Saturdays. Yet Andrew
Caplen says that the years
that he worked alongside
his parents and five siblings provided him with
invaluable experience.
Andrew Caplen read law at
Hull University and took the
Law Society Finals before
becoming an articled clerk
with Abels in Southampton.
He says “The senior partner,
John Griffin, was a very colorful character, he was interested in social issues” John
was involved with Hampshire Law Society and set up
a voluntary criminal duty
solicitor scheme as well as
various pro bono initiatives.
From the outset of Andrew's
career he was expected to
become involved and give
something back. John Griffin would often say “If you
want to change things,
don’t stand on the sidelines
and snipe, get involved” and
that is something Andrew
has carried with him with to
good effect for many years.
Andrew became involved
with the YSG and joined
Hampshire Law Society as
the young solicitor representative. In 2000 he was
elected the Law Society
Council Member for Hampshire and the Isle of Wight.
Andrew remained with
Abels, progressing from
trainee solicitor to partner.
He describes his work as a
“Bit of a mixed bag - I was a
duty solicitor undertaking
crime work, I also did some
RTA and was one of the first
solicitors to appear in the
European Court of Justice
on a case involving
tachographs. I also acted in
the Consistory Court.” In
2012 Andrew moved to
Heppenstalls, where he now

advises clients on business
planning.
Andrew describes himself
as an idealist, he says “I want
to make a difference, as do
many people who come
into the law.” Despite his
idealism, Andrew is under
no illusion that his year as
leader of the solicitors’ profession is going to be plain
sailing.
Clearly the most important
issue on the Agenda for
2015 is Access to Justice.
Andrew says “The cuts to
legal aid have now gone beyond austerity and moved
into
ideology.
We have to make the case
for access to justice by raising the profile of what solicitors do. I always see the
glass as being half full rather
than half empty, and with
the general election next
year politicians are going to
be more willing to talk.”
In 2015 London is hosting
the Global Law Summit,
which will be a significant
event for the Law Society,
promoting UK law and firms
to business and legal stakeholders from around the
world. Andrew says “The
Global Law Summit is an
opportunity for the UK to
showcase this and a chance
for our members to build relationships across markets
and jurisdictions from
around the world. This is the
event for business and the
legal profession in 2015.”
At the Global Law Summit,
one of the issues under discussion will be the Magna
Carta, which was signed by
King John in 1215 and was
the first document to be imposed upon a King to limit
his powers by law and protect the rights of the people.
Andrew Caplen is on the organising committee for the
event, he says “We don’t understand in this country
how important the Magna

Carta is, we have no constitution yet it is the foundation of the Rule of Law. If
there is no Access to Justice,
then there can be no Rule of
Law.”
Almost half way into his
year in office, Andrew says
that so far “It has been absolutely wonderful. I have
visited a number of local
law societies. I do like meeting and talking to people something I learned on Salisbury market. It is a privilege to be President of the
Law Society and I want to
use my time as wisely as
possible to publicise the
work that solicitors do.”
One of Andrew’s other interests has been honoring solicitors who died or saw
action in the two world
wars. Earlier in the year he
travelled to Ypres with a reporter from the Law Society
Gazette to lay a wreath at
the Ypres grave of Cyril
Montagu Pope, the first of
900 solicitors and articled
clerks to be killed. He was
killed in October 2014 at the
First Battle of Ypres. Andrew
was later invited by the
Army Legal Services to join
them at a ceremony at the
Menin Gate to remember
those lost. He says “I laid a
wreath on behalf of the Law
Society, it was a very moving evening.”
Andrew’s other passions in
life are his wife Lindsay, a
church minister - and football. Lindsay, also known as
the blogging “Purple Vicar”
shares his love of football
and wears an England football shirt with “The Rev 7”
embroidered on the back,
often putting her sermons
on YouTube. And the significance of the “7”? That was
Matthew Le Tissier’s number
at Southampton!
This article first appeared
in Liverpool Law.

scan me to download your
complimentary
Manchester Law
Society Reward Card
smart phone app

Andrew Caplen at Mons Cemetery
Photograph by Michael Cross, Law Society Gazette
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The Defamation Act continued...
line feuds leave easily reproduced paper trails which
can provide key insight into
one of the most important
considerations in any
defamation claim – context.
Not only that, but defamation cases involving mainstream media have also
increased in number. Reputation is easy to build in the
online world, but is as fragile as its owners can be agile
when developing it, who
are increasingly seeking our
legal redress when “the conversation that’s happening
without you” doesn’t stay
that way.

ment (which is no bad
thing, as evidence of real
damage to reputation is a
key component of any
defamation claim) but what
that means to individuals is
still unclear, despite the ruling in Cooke v MGN earlier
this year which established
that “serious” was an ordinary and unambiguous
English word, that in proving serious harm, all but the
most severe cases would require actual evidence and
that an early apology may
eradicate or minimise any
unfavourable impression
caused.

The Defamation Act 2013
was expected to drastically
reduce the number of
Defamation claims, but as
many pointed out when it
finally became law, it gave
birth to a new line in satellite litigation over what
some of its clear English
terms actually meant. The
“serious harm” test was clear
enough for corporate
claimants in that they’d now
have to show financial damage (or at least that it’s
likely) as a result of a state-

It’s now very hard to tell
whether a statement is
defamatory in light of the
new serious harm test until
the extent of publication
and the identity of its recipients is known, leaving the
issue of the meaning of the
statement in question an afterthought and changing
the emphasis of a well-established body of case law.
Cases where serious harm is
“likely” are almost certainly
going to come in for serious
judicial scrutiny.

We still have some way to
go before we know whether
or not the 2013 Act has well
and truly put defamation
further down the agenda,
especially given that we
don’t have much clear guidance on the revised defences and any clear
guidance upon how widely
the section 5 intermediary
defence is being used when
taking down content in accordance with the E-Commerce Regulations 2002 is
far easier and less risky.
The point of all this?
Defamation is very much
alive and kicking, but it’s in
the middle of a growth
spurt whilst pushing the
boundaries of what it can
get away with. Like any unruly child, we need to keep a
close eye on it as it develops; the defence of reputation is still very big business
in the social media age. It’s
all to play for; we just need
some clearer rules.
Steve Kuncewicz

IT Directors’ Forum

Converge TS and Manchester Law Society jointly hosted their quarterly IT Directors' Forum
on Wednesday 19th November 2014 at Room Restaurant. The event attracted 20 of the region’s key IT Director’s and proved to be a fantastic success. The forum was founded in 2013
by Nigel Wright, Converge TS MD, in response to a growing demand from NW IT managers
for a platform for best practice discussion on the use of IT in law firms.
The discussion was wonderfully chaired by the experienced Richard Hodkinson, Chief Technology Officer, DWF and focussed on the following subjects:
•
•
•

How to choose and implement the right case management solution?
Cloud, hybrid or on-premise?
Data security challenges

A brief outline of the key points for discussion:

University of Law apprenticeship scheme offers 6 year
route to solicitor qualification for school leavers
From 2015, school leavers
could become fully qualified solicitors within six
years, as part of a new Articled
Apprenticeship
scheme recently unveiled
by Government Apprenticeship Ambassador Gordon Birtwistle MP and
Shadow Attorney General
Emily Thornberry MP at
the Houses of Parliament.
Created by The University of
Law (ULaw), the new
scheme provides a realistic
and credible alternative to
the traditional route to becoming a solicitor. From day
one, young people will be
given the certainty and
prestige of employment
with an established law
firm, combined with all of
the benefits of studying
with ULaw, the country’s
longest-established specialist provider of legal education.
Law firms and other legal
employers will also benefit.
The
new
recruitment
stream will give legal employers the opportunity to

develop and shape young
talent, as well as reinforcing
commitments to corporate
social responsibility and
employee development.
Crucially, whilst the traditional route generally leads
to student debt, Articled
Apprentices will receive a
salary from their law firm allowing them to cover their
living costs. Additionally, at
the end of the six year period, not only will they still
have an undergraduate
qualifying law degree (LL.B)
and a postgraduate qualification (Legal Practice
Course); they will also have
gained a ‘period of recognised training’ working for a
law firm, enabling them to
qualify as a solicitor.
Gordon Birtwistle MP, Government’s Apprenticeship
Ambassador to Business,
said: “Apprenticeships are
the way forward. They provide on-the-job training
and offer a wage with a career at the end of it. There
are a lot of young people
under pressure to go to uni-

versity and study and this is
providing life changing opportunities for young people who might have not
been able to financially support themselves through a
law course.
“I myself trained as an apprentice engineer and I am
the Government’s Apprenticeship Ambassador and I
feel very proud of this new
partnership. Apprentices
are our nation’s best secret.
As the workforce of the future, the legal profession
will only be enriched by
their contribution.”
John Latham, CEO and President, ULaw, said: “The Articled Apprenticeship offers
an alternative, cost-effective, route to qualification
for those who want to “earn
while they learn” to be a solicitor. By giving legal employers the opportunity to
shape new recruits from the
very beginning, the programme will also help talent
retention, by demonstrating
a commitment to employee
development.”

scan me to download your
complimentary
Manchester Law
Society Reward Card
smart phone app

1.
•
•
•
•
•
•
•
2.
•
•
•
•
•
•
•
•
3.
•
•
•
•

How to choose and implement the right case management solution?
Understanding what your people need should always come first, then the
process analysis and then the technology.
Get buy in from all staff, particularly the management team before you begin
the process of selecting a case management application.
IT staff should educate key stakeholders and agree outputs prior to project sign
off, particularly how it will change the workflow and work practices.
Pick a cross section of people from the firm so you have representation from a
variety of perspectives.
Some lawyers may struggle with the project process – explain that implement
ing a case management application is similar to managing a complex litigation
case for one of your clients.
9 out of 10 technologies work, technology project failure is usually due to
either poor planning, lack of buy in at the management team level or post
implementation training is inadequate.
Spend time analysing the reporting side of the system, this will allow you to
monitor how your “fee earners” deliver.
Cloud, hybrid or on-premise?
The cloud is in essence, pay on demand IT, this means you can pay for what you
use and scale up or down when you need to, to meet changing market needs.
The private v public cloud debate continues but guidance from the Law Society
and SRA is clear that private is currently the right method to deploy.
Benefits include improved access, productivity, built in business continuity and
it is a much more flexible platform than an on premise solution.
There are still some lingering fears around loss of control and security.
The hybrid model is currently the primary option for larger firms, with some key
applications hosted off site such as CRM, while retaining the bulk of systems on
site – however this is moving towards the cloud quickly.
The right cloud provider will meet all of your IT compliance needs as standard
so that you can get on with running the firm.
A consensus believed that within 3-5 years 80% of law firms will have moved to
the cloud, it is the business model of the future.
All felt that cloud would proliferate within law firms both large and small and was
not a passing fad.
Data security challenges.
Law firms typically are in possession of a stockpile of sensitive data relating to
client data. Despite warnings, the legal industry is still lagging behind when it
comes to data protection.
Clients are going to ask what your data security looks like, so it makes sense to
perform a thorough review of your firm and identify gaps where data breaches
can take place.
Breaches can happen, it is therefore important to implement the right systems
and processes to enable your firm to respond quickly and efficiently should they
occur. Have a “Breach Response Plan” in place.
Many organisations around the world are certified to ISOI 27001, this is some
thing your firm should be considering.

Converge TS and MLS are hosting the next IT Directors' Forum in February 2015,
details about the event will be available shortly. If you would like more information
or would like to reserve your place now, please contact
FranEccles-Bech@manchesterlawsociety.org.uk or saima.amin@convergets.co.uk
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Local News

MYSG News

Name
Cara Nuttall
Firm
Slater & Gordon
Area of expertise
Family
Qualification
2004 (a worryingly long time ago)

The MYSG members had a wonderful time at the Christmas
drinks event which was kindly sponsored by St Johns Buildings. There was mulled wine a plenty and a festive buffet too
- the MYSG committee ensured that all of the essentials
were covered, as well as providing an opportunity to network with other young solicitors in Manchester. It is hoped
that the MYSG events provide opportunities for our members to obtain contacts within the local legal community.

Three things you would take with you if you were stuck
on a desert island?
My phone, the complete works of Agatha Christie and possibly an epic 80s compilation. Or maybe a spin bike, hard to
choose.

We have some exciting events in the diary for 2015 so please
do keep a look out on the MYSG website so forthcoming
events. We hope that all of our members had a fabulous
Christmas and a wonderful New Year.

Who is your role model?
I wouldn't say I really have a role model, but I do have a
weird love of Victoria Beckham, David Jason, David Suchet
and Arsene Wenger.

In an effort for our members to familiarise themselves with
the members of our committee, below is the profile for one
of our excellent committee members, Cara Nuttall:

How do you spend your time outside of work?
At the moment, a disproportionate of time is spent in DIY
shops (new house), but by choice I spend a lot of time in the
gym and going out with my gorgeous friends and wonderful hubby (or at present "debating" colour schemes and fur-

MTSG News

teers all year round and has a number of opportunities, so if
this is something you are interested in, or if you would like further details, please do contact us via Twitter (@mcrtsg) or the
Facebook page and we will link you up with the relevant person.

A very warm welcome back to you all following the Christmas
break – I hope that you each had an enjoyable and relaxing
time.

Looking to the months ahead, and in order to try and assist
the inevitable Christmas ‘come-down’ period, we will be hosting a ‘January blues’ event. Please keep an eye on your emails
and social media for further details of this, and also details
about a joint MTSG/MYSG and JLD forum that will be taking
place in February.

The run up to the Christmas period was as busy as ever for the
MTSG, and before I talk about events to come, I would like to
take a brief moment to update you on recent happenings. The
month of December saw the successful FELT Ice Skating event,
kindly sponsored by Anakin Seal, take place in Spinningfields
and we also held our annual MTSG Quiz, kindly sponsored by
Anakin Seal and Wesleyan, at Henry J Beans. Deans Court
Chambers held their annual training session that was attended by over 60 members of the MTSG. Indeed, so popular
was this event that the tickets were snapped up in just under
an hour!
The run up to the Christmas period is also often one where the
work of various charities is pushed to the forefront of our
minds, and I am incredibly proud to say that members of the
MTSG have really shown their support for Wood Street Mission. The raffle at our Winter Ball raised over £1,000, and not
only that, but members of the MTSG and students from the
University of Law and BPP also gave up their time to help with
their Christmas appeal. Wood Street Mission looks for volun-

niture choices with said Husband, he's a lucky man).
What would be your food
heaven and hell?
Food heaven is cake, I love
cake. Hell is raw cheese, I absolutely can't bare any of it.
Manchester to join our group.
We arrange social events for solicitors, networking events with
other professional groups in
Manchester including bankers,
accountants and surveyors, educational and CPD seminars, and other events which we think
will be of interest to our members. Membership is free and the
costs of our events are met by sponsors. If you would like to
join the MYSG and you do not currently receive our emails,
please email us at info@mysg.org.uk, or contact us through our
website, www.mysg.org.uk or via our Facebook page, "Manchester Lawyers". .

ing place in the coming months. Once this has been done it
will be communicated so that members have an opportunity
to plan which talk(s) they wish to attend. In an increasingly
competitive job market is important that individuals take a
pro-active approach and so I would encourage each of you to
embrace the opportunities that come your way.
If you have any suggestions or queries about the MTSG then,
as always, please do not hesitate to contact me.
Wishing each of you the best for the year ahead.
Kieran Duignan
Chair 2014-2015
Pannone, Part of Slater and
Gordon

Finally, we will soon have finalised the timetable for the various NQ and career talks, led by our sponsors, which will be tak-

The Manchester Trainee Solicitors
Group provides social, educational,
sporting and networking opportunities for junior legal professionals
in and around Manchester. If you
would like to join us as a paralegal,
prospective trainee, trainee or
newly qualified solicitor, please visit
the ‘Join Us’ section of our website:
www.mtsg.org.uk

CILEX News
Independent Practice Rights
Approval has recently been granted by Parliament and the
LSB to CILEx Fellows (i.e. Chartered Legal Executives) exercising independent practice rights in the field of litigation
and the provision of immigration advice and services. Similar rights have also been granted in the areas of probate
and conveyancing although these rights are available to
anyone who can demonstrate the required level of competence and are not restricted to members of CILEx.

New Year. Miss Lavin has previously held senior positions at
the General Optical Council, the Royal Pharmaceutical Soci-

take place at 6.00pm on 8th January 2015 at Weightmans
LLP, Piccadilly Office.
For further information on becoming a member of the
branch and/or attending the upcoming AGM please contact
Rachel Stevens, the Branch Chair:
Phone:
Email:

0161 233 7464
manchestercilex@outlook.com

Further information on these rights can be obtained from
ILEX Professional Standards:

Further information on CILEx

Phone:
Email:

If you would like any further information about CILEx generally please contact Chris Hoskin, CILEx’ Development Officer for The North of England:

+44(0)1234 845770
info@ilexstandards.org.uk

Farewell to our Figurehead
At the end of this year our Chief Executive, Diane Burleigh
OBE, is retiring after 16 years leading the Institute.
Commenting on Diane’s retirement Lord Neuberger, the
president of the Supreme Court, praised Diane and CILEx,
saying: “The striking growth and success of CILEx in recent
years, which has greatly contributed to the rule of law and
diversity, is in very large measure attributable to Diane
Burleigh, who demonstrated commitment, determination,
good judgment and effectiveness, all to a high degree,
throughout her time as chief executive.”
Mandie Lavin will take up the Chief Executive post in the

Diane Burleigh and Lord Neuberger and Fran Edwards, CILEx
President
ety and the Bar Standards Board.
CILEx Greater Manchester Branch
The local CILEx Branch offers excellent networking opportunities for its members to meet colleagues from across the
legal and profession services sector in the Greater Manchester area, as well as to attend regular CPD and social events.
These usually take place on the last Thursday of each month.
The next event is the Annual General Meeting which will

Phone:
Email:

07881 286267
choskin@cilex.org.uk

Risk Update
Welcome to the
January edition
of Risk Update.

Contact
Contact us for fr
free,
ee, no obligation advice:
K
evin McP
arland,
Kevin
McParland,
Managing
Dir
ector
Director
John Jones,
Dev
Development
elopment
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Executive
ecutive

T
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2532
2
E: info@m-f-l.co.uk
T
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McP
McParland
arland Finn Ltd wishes
Manchester Law Society members a
happ
happy,
y, health
healthyy and pr
prosperous
osperous 2015.
MFL Professional
Professional is a division of McP
McParland
arland Finn Ltd.
McParland
McParland Finn Ltd is authorised and regulated
regulated by
by the Financial C
Conduct
onduct Authority.
Authority.

Reserve tickets
and tables online.
Black tie dinner at The Midland Hotel on Thursday 5 March 2015.

For more information:

www.manchesterlegalawards.co.uk
@MLAwards

Principal sponsors
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Media partner

Marketing partner

MLS ADVANTAGE
MORE ADDED VALUE FOR
MEMBERS OF THE MANCHESTER LAW SOCIETY

Document Direct

documentdirect.co.uk

an outsourced typing and transcription service to your fee earners we
help improve the turnaround of your documents enabling you to react
more effectively to your clients. We are 100% UK based and offer a
supported by ISO27001 the Information Security Management system.
You will be impressed by how we can help you, so please call us for your
free trial.
Contact
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk

Compl-i by Weightmans

weightmans.com
Compl-i provides regulatory and compliance advice and assistance to

Viewpoint

viewpoint-av.com

it can deliver to the client experience, business processes and operational
solutions for legal environments where presentation, collaboration,
training, learning and communication take place. From sophisticated
meeting room and presentation technology to video-conferencing and
digital signage systems, our specialist knowledge allows us to integrate
the very best audio-visual, multi-media and collaboration solutions into
legal working environments with ease. It’s because we understand the
relationship between people, space and technology that we can deliver
specialist design, installation and management services.
Contact
Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com

Docutech Oﬃce Solutions

docutechsolutions.co.uk

is designed to support you in meeting the evolving regulatory, compliance
and risk challenges you face. This is underpinned by incisive commercial
advice on business management and structure, all delivered by specialist

that you need at great prices. We specialise in document technology, cost

legal professional privilege and peace of mind is assured.

your business before we can offer the right combination of hardware,

Contact
Michelle Garlick: 0161 233 7330 or michelle.garlick@weightmans.com

Managed IT Services

convergets.co.uk
Established in 2006, Converge Technology Specialists provide Hosted
3,000 staff relying on our services every day. Our services include
hosted desktop, co-location, hosted applications, managed IT support
and disaster recovery/business continuity from two UK datacentres.
We are familiar with many of the legal sector software vendors with
whom our team work on a daily basis for both our on-premise and
datacentre based clients. We are a Microsoft Gold Partner, Citrix Gold
Partner, IBM Business Partner and VMware Enterprise Solution Provider.
Contact
Aaron Naisbitt: 0845 872 4400 or aaron.naisbitt@convergets.co.uk

Search Aggregator

ETSOS provides a free-to-use online portal, incorporating our
‘search supermarket’ ordering platform, delivers the widest possible
selection of searches and reports to review, compare and select
– all the brands and multiple product lines together in one place,
backed up by value pricing, easy checkout and dedicated assistance.

Telecoms : Connectivity : Mobiles

Contact
Jason Dixon: 0844 8932919 or jasondixon@docutechsolutions.co.uk

Switchboard Support

suppor t for an in-house team or business continuity on an ad-hoc basis.
service that’s endorsed by the Law Society and dedicated to taking care
of calls for the legal sector. Fully briefed by you, your own Moneypenny
Receptionist and small team will look after calls just as if based in your
Contact
Joanna Swash: 08000 199 944 or joanna.swash@moneypenny.co.uk

AML Training

mlsolutions4u.co.uk
ML Solutions provides cost effective anti-money laundering training
organise and manage their compulsory AML training obligations. All
CPD hours.
Contact
Bill Jones or Sarah Scott: 0161 828 1937 or info@mlsolutions.co.uk

matrix247.com/law

and regularity. Compliance has a high priority along with low ongoing operating costs. Our portfolio
encompasses telephone systems, low-cost landline calls, mobile packages and implementing networks for
Contact
Ste Pritchard: 08000 740 247 or ste@matrix247.com

moneypenny.co.uk/legal

etsos.co.uk

improve their customer delivery, save time and money and ultimately

Contact
David Opie: 01524 220001 or davidopie@etsos.co.uk

callouts - whatever your requirement give us a call.
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Document Direct

documentdirect.co.uk

an outsourced typing and transcription service to your fee earners we
help improve the turnaround of your documents enabling you to react
more effectively to your clients. We are 100% UK based and offer a
supported by ISO27001 the Information Security Management system.
You will be impressed by how we can help you, so please call us for your
free trial.
Contact
Martyn Best: 0151 227 9150 or martyn.best@documentdirect.co.uk

Join Viewpoint at an exclusive complimentary roundtable
dinner
event to find out how – RSVP! weightmans.com
Compl-i
by Weightmans
Compl-i provides regulatory and compliance advice and assistance to

Technology is disrupting old business practices across all
industries. In an increasingly competitive economic climate,
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legal professional privilege and peace of mind is assured.
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Enhance communication across the business
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Viewpoint

it can deliver to the client experience, business processes and operational
solutions for legal environments where presentation, collaboration,
training, learning and communication take place. From sophisticated
meeting room and presentation technology to video-conferencing and
digital signage systems, our specialist knowledge allows us to integrate
the very best audio-visual, multi-media and collaboration solutions into
legal working environments with ease. It’s because we understand the
relationship between people, space and technology that we can deliver
specialist design, installation and management services.
Contact
Mitigate
risk with military-grade security

Quentin Birchall: 0844 811 7660 or quentin.birchall@viewpoint-av.com

With confidentiality a key concern for the legal industry, and
the threat of co-ordinated cyber attacks on law firms on the
Docutech
Oﬃce been
Solutions
docutechsolutions.co.uk
rise,
there's never
a better time to invest
in secure, encrypted communication systems that ensure the safety of
thatinformation.
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documentas
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your business before we can offer the right combination of hardware,

Join MLS Advantage partner Viewpoint at the Museum of
Science and Industry on 25th February 2015 to hear from
leading
firmsyour
how
they usegive
video
to
calloutslegal
- whatever
requirement
us a communications
call.
gain the advantage in a competitive market.
Contact
Jason Dixon: 0844 8932919 or jasondixon@docutechsolutions.co.uk

Museum of Science and Industry / Weds 25th February
2015 / Dinner 6pm – 8.30pm

Switchboard
Support
moneypenny.co.uk/legal
Visit
www.video-communications.co.uk/legal
to register
for this exclusive complimentary event*
suppor t for an in-house team or business continuity on an ad-hoc basis.

Why Viewpoint?

service that’s endorsed by the Law Society and dedicated to taking care
of calls for the legal sector. Fully briefed by you, your own Moneypenny
AtReceptionist
Viewpointand
wesmall
design,
deliver and install the audio visual,
team will look after calls just as if based in your

communication and collaboration solutions that power your
ability to drive business processes and deliver competitive
Contact We do this on time and to budget, every time. We
advantage.
Joanna
Swash:
08000
199 944
or joanna.swash@moneypenny.co.uk
have
more
than
twenty
years'
experience in producing outstanding cost-effective solutions for both corporate, public
and legal sector clients.
ForAML
more
information, contact Quentin Birchall,
Director at
Training
mlsolutions4u.co.uk
Quentin.Birchall@viewpoint-av.com
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our
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ML Solutions provides cost effective anti-money laundering training
www.viewpoint-av.com.
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event All
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terms and conditions which can be found at
www.video-communications.co.uk/legal
CPD hours.

Contact
Bill Jones or Sarah Scott: 0161 828 1937 or info@mlsolutions.co.uk

matrix247.com/law

and regularity. Compliance has a high priority along with low ongoing operating costs. Our portfolio
encompasses telephone systems, low-cost landline calls, mobile packages and implementing networks for
Contact
Ste Pritchard: 08000 740 247 or ste@matrix247.com

viewpoint-av.com
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Meet the Experts
Mr Wayne Crewe-Brown

Mr Wayne Crewe-Brown is a Consultant Ophthalmic Surgeon specialising in Cataract and
Refractive Surgery and contracting to various clinics throughout the United Kingdom.

MB ChB, MMed (Ophth.), Certificate in Laser Eye Surgery
(Royal College of Ophthalmologists)

He has performed in the region of 40,000 laser vision correction procedures
(LASIK/LASEK/PRK); having experience in the laser eye surgery field for over 20 years. Prior
to moving to the UK, he was in private Ophthalmic practice in South Africa. This was essentially general in nature, cutting across all Ophthalmic disciplines including Paediatric,
Anterior Segment, Glaucoma, Retinal (Medical and Surgical) and Oculoplastic.

Consultant Ophthalmic Surgeon specialising in Cataract
and Refractive Surgery and contracting to various clinics
throughout the United Kingdom.

Tel: 0161 832 8778
Mobile: 0791 228 7063
Email: medicolegaleye@gmail.com

Mr Crewe-Brown is competent to diagnose and treat conditions from all these disciplines.
Mr Crewe-Brown is a member of the British Medical Association (BMA) Royal Society of Medicine (RSM) United Kingdom and Ireland Society of Cataract and Refractive Surgeons
(UKISCRS) European Society of Cataract and Refractive Surgeons (ESCRS) American Society of Cataract and Refractive Surgeons (ASCRS) American Academy of Ophthalmology
(AAO) International Society of Refractive Surgeons (ISRS) The Association for Research and
Vision in Ophthalmology (ARVO)

10 John Street, Manchester M3 4DY
SRi Forensics is an independent e-forensics and image analysis company located in a secure
facility close to the legal district of Manchester. We provide a number of vital services to the
Criminal Justice system, both for the Prosecution and the Defence.
SRi Forensics is an essential resource when dealing with CCTV evidence, digital
imagery, photography and video.
SRi offers free impartial and confidential advice on the value of your imagery.

Our consultants are highly regarded in the fields of facial identification, video
enhancement, injury depiction and evidence presentation. SRi has a wealth of
experience in the judicial process specialising in the analysis of forensic images for
Police and the legal profession.

We write Expert Witness reports and statements as well as produce effective trial and
court presentation material.

Contact: Ray Evans
Tel: 0161 374 3306 Fax: 0161 374 3306
Mobile: 07796 697 920
Email: ray@sri-forensics.com Website: www.sri-forensics.com

Mr Alan Paul

MB ChB MD FRCS (Urol) (Edin)

Consultant Urological Surgeon
Clinical areas of expertise in general urology, retroperitoneal
node resection for testicular and other cancers, pelvic resectional
surgery for bladder and prostate cancer, and the diagnosis and
investigation of, urological cancers.

Tel: 07811 358 355
Email: alanbpaul@gmail.com

Police forces have long recognised the power of CCTV as a crime-fighting tool and have increased their investment in this technology; consequently, the UK boasts the highest concentration of CCTV cameras in the world. SRi Forensics fulfils the requirement to analyse and
provide a credible opinion on the evidential usefulness of CCTV material for use in Facial Comparison (Facial Mapping) and Video enhancement and analysis cases.
The growing importance of digital presentation of evidence in court is now acknowledged as
an important time and cost saver by authorities such as the CPS and the SFO. Under the CPS
National Framework, SRi Forensics is a recognised provider of services to these authorities.
As one of the earliest adopters of digital technology, our experience has been gained through
years of working closely with the Criminal Justice System on some of the largest and most
high profile cases in the UK. We offer a full Electronic Presentation of Evidence (EPE) service
including; Courtroom Installations, Audio enhancement & analysis, Mobile Telephony & call
analysis.
All of our Forensic Solutions are supported by recognised expert witnesses with many years
experience of presenting their work in court.

Mr Alan Paul has been a Consultant Urological Surgeon at St James’ University Hospital,
Leeds since 1999 and in the private sector.
His clinical subspecialty interests are in general urology, retroperitoneal node resection for
testicular and other cancers, pelvic resectional surgery for bladder and prostate cancer,
and the diagnosis and investigation of, urological cancers.
He has undertaken medico-legal work for the last twelve years, including medical negligence, personal injury and occupational health cases including chemical carcinogenesis
and has published, presented and lectured on urological cancers to his peers.
Mr Alan Paul is considered an expert in general urology, urological surgery and urological
cancer diagnosis and treatment and has appeared in court as a witness of fact and as an
expert in the Coronial Court.
He has experience of attending conferences with counsel and conferences of experts as
an expert and attended courses on CPR35 and mediation. He is a member of the BMA;
British Association of Urological Surgeons; Eur Urological Assoc and the Medical and Dental Defence Union of Scotland

Pyrah Department of Urology, St James University Hospital, Beckett Street, Leeds LS9 7TF

Dr Prem Mahadun
Consultant General Adult Psychiatrist
MBBS, MSc Psychiatry, MRCPsych
Areas of expertise include:
• Psychiatric complications of accidents and injury, including post traumatic stress disorder
(PTSD), depression, anxiety, phobias, alcoholism, substance abuse and addiction.
• Assessment of mentally disordered oﬀenders, fitness to plead assessments, mental
capacity assessments, risk assessments, pre sentencing psychiatric reports and mental
health review tribunal reports.
• Schizophrenia, depression, personality disorders, alcohol and substance misuse disorders,
stress related psychiatric problems, psychosexual medicine.
• Employment reports and negligence claims.

Tel: 0161 486 1638 Mobile: 07713 632 860
16b Station Road, Cheadle Hulme, Cheshire SK8 5AE
Email: admin@expertpsychiatryreports.co.uk

Dr Prem Mahadun is a Consultant Psychiatrist, with dual accreditation in General Adult & Liaison Psychiatry . He has many years of wide ranging clinical experience in common and
complex mental illnesses, psychiatric emergencies, crisis management (psychosocial) and
application of Mental Health Act.
Dr Prem Mahadun is widely published with articles in British Journal of Psychiatry, Clinical
Governance: An International Journal, Journal of Medical Case Reports and The Psychiatric
Bulletin.
Dr Prem Mahadun has a busy medico legal practice. He is a member of Society of Expert Witnesses. He routinely provides expert psychiatric reports for proceedings in criminal and civil
courts. The instructions he had dealt with include:
Civil Courts: Psychiatric injuries following clinical negligence, RTA, accident at work etc;
Liability & causation reports in medical negligence claims; expert reports for coroners’ court;
expert reports for regulatory bodies e.g. HCPC, employment tribunals and housing reports.
Criminal Courts: Diminished responsibility, assessment of mentally disordered offenders,
fitness to plead assessments, risk assessments, pre sentencing psychiatric reports.
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IN ASSOCIATION WITH KEY FOR THE CITY
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BEEF & PUDDING

DEAR MEMBER
Welcome to your Manchester Law
Society member reward card for 2015
in partnership with Key for the City.

to rate the offers so that we can give you
more of what you want!

We have a number of exciting developments
for you for 2015 including our new smart
phone app, the introduction of more than
20 brand new offers to your card, our new
professional services discount package and
the start of our new flash offers on the app.

The introduction of our professional service
discounts will allow you to save for your
business as well. We will be arranging offers
for you from leading companies specialising
in IT management, switchboard support
services, print and design, Cloud services
and much, much more.

The smart phone app will allow you to view
discounts on the go and will highlight all the
You will also be able
offers in your vicinity. You
to accurately track how much you are saving
with your reward card throughout the year
and we are also providing you with a tool

You will have access to more than 20
new offers from the beginning of the year
across some of Manchester ’s leading
brands as well as access to a number of
exclusive flash offers that will be available
for a limited time only and will consist

of discounts in excess of 60% so
keep your eyes peeled for those!
We will keep you up to date
throughout the year with new
offers, news and developments
through various platforms so please
make sure you download the app,
visit the website, read the reward card
page each month in ‘The Messenger’
and keep an eye out for your weekly
email newsletter so that you are
always in the know!
We hope that you have a fantastic
time using your reward card and are
confident you will be making some
HUGE savings throughout 2015!!
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100 FREE miles of driving!
City Car Club is the UK’s largest
independent car club with more than
830 modern, self-service vehicles
conveniently located across 17 cities

HOUSE OF
MAKEUP

including Manchester
er,, Liverpool and
Leeds.
As a City Car Club member you have
access to all of their cars and vans,
plus their pay-as-you-drive approach
to motoring means you only pay for
the time you use them. The price of
annual membership also covers
insurance, tax, fuel, servicing and a
whole host of other motoring expenses.

TRAFFORD
TRAFFORD
GOLF
CENTRE

With over 500 uniformed drivers we are
the largest Manchester taxi service so
you never have to wait long for a car.
We provide a wide range of vehicles
suitable for all occasions from executive
cars to state of the art mini buses and
have a wide range
range of airport taxis to make
your journey to any airport comfortable
& relaxing. Throughout 2015 we will be NEW
FOR
offering all Manchester Law Society
2015
members 20% of the total cost of each
journey over £5 by
by simply showing
your reward card.
www.clubcarsmanchester.co.uk
w
ww.clubcarsmanchester.co.uk

150 Balls plus club hire for
only £8!
Our philosophy is simple, to offer you
the best practice facilities to help you
enjoy your golf!

Lextox Drug & Alcohol Tes
Testing is the
UK’s leading specialist hair drug and
alcohol testing laboratory accredited
to ISO 17025 UKAS testing standards,
and the first independent UK owned
laboratory to receive accreditation for
hair alcohol testing. Lextox Drug and
Alcohol Tes
Testing is established in the
the UK by experts from within the UK
industry, to provide the most reliable
results, and the most responsive,
customer orientated service for family
law cases and child care proceedings.
www.lextox.co.uk
w
ww.lextox.co.uk

MONEYPENNY

DRS is one of the UK’s leading off-site
document & media storage companies.
Accredited with ISO/IEC 27001:2005,
we’ve built an excellent reputation for
high levels of security and
confidentiality. Founded in 1984, and
family-run ever since, we offer a
highly confidential, secure, bespoke
service to a wide range of companies,
from small businesses to major
commercial enterprises, from the
public to the private sectors.
www.securemediastorage.co.uk
w
ww.securemediastorage.co.uk

NEW
FOR
2015

50% OFF all nail, makeup
and hair appointments
House of Makeup Manchester is the
city’s one and only Makeup and Hair
boutique, offering everything needed for
any occasion.

BEEF &
PUDDING

NEW
FOR
2015

Up to 4 week free trial of
moneypenny services

1. 50% off main menu on
first visit throughout
January
2. 20% off main menu for
subsequent visits

Moneypenny is the UK’s leading provider
of telephone answering services. Your
Your
own PA, briefed by you, handling your
calls exactly as if based in your office.
NEW
FOR
2015

Beef & Pudding serves fine quality, fresh
food, locally sourced wherever possible.
All of this is brought together in relaxed
surroundings, stylish and chic with some
rustic elements. Whether it ’s drinks with
work colleagues, a casual meal with
friends or a lazy brunch aat the weekend,
Beef & P udding creates the perf ect
setting to enjoy.
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10% off in more than 100
stores with the fashion
passport

40% off all skin and laser
treatments

Founded by Gary Neville and Ryan
Giggs, Hotel Football Manchester
features 133 spacious and well
equipped Guest Rooms, private dining
and events space for up to 350 guests,
and our critically acclaimed Café
Football Restaurant with food
designed by 2 Michelin star chef and
Creative Director
or,, Michael Wignall.
All 133 bedrooms at Hotel Football
are stylishly designed with unrivalled
views of Old Trafford and the
Manchester skyline to ensure your
stay with us is memorable and fun.
www.hotelfootball.com
w
ww.hotelfootball.com

50% off total food bill

Sacco Mann is a Legal and IP
Recruitment Specialist Company with
offices throughout the UK. Founded
in 1997, we have one of the most
respected recruitment teams handling
Private Practice and Industry
Recruitment in the UK and overseas.
Our consultants combine recruitment
expertise and knowledge with a
professional but personal approach,
enabling us to build long-lasting
relationships with both candidates
and clients. We provide a tailor made service to legal professionals
at every level and for every stage of
eer..
their career
w
www.saccomann.com
ww.saccomann.com
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Lifestyle

Culture Corner
Review of Cat On A Hot Tin Roof at the Royal
Exchange by John Wolfson
The stage is all white, the bedroom furniture is spaced
around, a chandelier hangs centrally, a man with a broken
leg has taken a shower, a woman starts talking to/at her husband... and we’re off. We are in the Mississippi home of
wealthy plantation owner Big Daddy, (not the former
wrestler some of you older grapple fans will remember). He
is celebrating his birthday with his family: his wife Big
Mama, his favourite son Brick and wife Maggie (the Cat of
the title), and his older son Gooper, wife Mae and their ‘noneck monster children’. He and Big Mama are doubly celebrating because he has been told he does not have cancer.
B, M, G & M (sounds like a contemporary firm of solicitors?)
know better though because his doctor has told them the
truth: he is terminal. This is the backdrop to the drama which
unfolds dealing with such lightweight themes as ‘mendacity’, sexual desire (overt straight and repressed gay), greed,
domestic repression and bullying, and death. Oh what fun.
This first class production is directed by Exchange newcomer James Dacre following its debut this year at his home
theatre in Northampton. The cast principals are terrific, particularly Daragh O’Malley’s Big Daddy, and Charles Aitken as
Brick whose contrasting relationships with Cat and Daddy
grow through the performance, even though as a drunk his
acting is too sober.

avoided any confusion with any other dramatic Williams.
Mention of accents requires that the dialect coach, Rick Lipton, be given a very honourable mention, given the quality
of the southern accents, although the long opening tirade
of Victoria Elliott’s Maggie is somewhat monochrome.
Often in productions, child actors are tolerated because of
their age, but in Cat they are not only essential, but annoyingly good – that is they truly irk Big Daddy with their celebrations of his birthday, singing awful tributes, blowing
streamers, and firing toy guns.
In the celebrated 1958 film, Elizabeth Taylor exuded sex in
her role opposite Paul Newman, and with Burl Ives as Big
Daddy, it was definitely a class act, and a hard act to follow.
This productions isn’t half bad though.
Williams described this play as one “which says only one affirmative thing about man's fate: that he has it still in his
power not to squeal like a pig but to keep a tight mouth
about it.”
The Justice Secretary seems to view the response of legal
aid lawyers to his cuts in much the same way.
John Wolfson.

In a sense the actors have an easy ride because of the quality of Thomas Lanier Williams III’s script. There are various
theories why he adopted Tennessee as his first name, but he
was born and brought up in the Deep South; it has certainly

Note from the Publisher
John Wolfson has now retired from practice and this
is his last review.
I would like to take this opportunity to thank John
for all the wonderful reviews he has written for the
Messenger and wish him a long and happy
retirement.

Lifestyle

31

Lose Fat Fast, Feel Better. Get Your FREE 30 Day Challenge Now!
What your 30 Day Challenge delivers:
•
•
•
•

Lose weight – up to a stone (6kg) in 30 days
Feel happier and more confident
Increase energy and vitality
Better digestive function – less bloating and discomfort

What your 30 Day Challenge includes:
•
•
•
•
•
•

Strategies to bulletproof your mental approach for success
Nutrition plans
Workout plans for all levels
Tools to objectively measure and track your progress
Daily email for the duration of your Challenge, helping you stay motivated, organised, and on track
And much more…

And best of all, it’s totally, 100% FREE.
All you need to do to get yours is head to: http://threesixtypersonaltraining.co.uk/30-day-challenge/
To your new lean and healthy body,
Matt
three sixtyº Personal Training is a health clinic and personal training gym based on Bridge St. For more information visit
www.threesixtypersonaltraining.co.uk twitter: @threesixtyfit facebook: /threesixtyfit
Manchester Law Society Members receive a 10% discount on personal training upon production of their Benefits of Membership Card
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The W rld

according to Fran

New Year’s Resolutions
My New Year’s Resolution is to get this column done in time for the deadline! I am writing
this in very early December due to the deadline so cannot give you the low down on trying to get Jack up in time for work on Christmas Day, trying to get him to shave before he
goes to work, cleaning his shoes (him not me, although it will probably end up being me),
speaking not grunting, waiting with GREAT anticipation to see what he has bought for me
as a pressie (hopefully better than last year’s offerings – a pez sweet dispenser, a runner bean
cutter (what ON EARTH was that one all about) and some blackhead cream – really?)
I was thinking about writing something about my New Year’s Resolutions but it’s even too
early to start thinking about them so I have found some ideas on t’interweb. Here
goes…………….

Jack said that this one was
very apt for me!!!!

Monthly Competition
The Hale Grill and Club Cars
Here at The Hale Grill we focus on no nonsense food; specialising in wholesome ingredients, mixing distinctive textures and flavours that just work together, offering a mix
of innovative dishes with comfortable favourites. Premium quality steak that's aged for
28 days to ensure tenderness and
flavour. Fresh fish and shellfish that we
'smoke, sear, grill and broil', needless
to say, they're delightfully tasty!
Your executive travel on the evening
will be looked after by Club Cars who
boast a huge fleet of over 500 drivers
which can satisfy the travel requirements for any type of journey or occasion. From modern taxis & minibuses
to executive taxis and wedding cars,

And our last Fridge Magnet Wars of 2014

we have it all. Every one of our vehicles are
kept in great condition so that you only
ever experience a journey in complete
comfort, style and safety.

A Meal for 2 at The Hale Grill with executive transport to and from the venue provided
by Club Cars Manchester (pick up and drop off Greater Manchester area only).
To be in with a chance of winning this amazing prize please answer the following
question:
To the nearest hundred, how many drivers are in Club Cars fleet?

and send to FranEccles-Bech@manchesterlawsociety.org.uk no later than 12th January 2015

The winner of the Dog Bowl competition was Olivia Sandwell

From Jack: This is definitely what
you would wish for Mum x

From me to Jack in reply:

Need I say more?!!!!
I hope that you all have a wonderful break over the festive season and my very best
wishes to you all for an extremely happy, healthy and prosperous 2015.
Fran Eccles-Bech
Chief Executive

NOW OPEN
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San Carlo Bottega
tega
uare, San Carlo
Carlo
Selfridges, Exchange Square,
el: 0161 838 0571
Manchester, Tel:

S P E C I A L S

Oysters, with Margherita Sauce - 1.95each
Grilled Ravioli, with Parma
Rocket
rma Ham and R
ocket - 8.95
Ricotta Mushroom and Truffle Crepes with
ith Besciamella
Besciamella Grilled Octopus, with Cime di Rapa
apa - 8.15
Ham and Cheese deep fried Panzerotto,
anzerotto,
with truffle
le and San Danielle Ham - 8.95
Spaghetti Cacio e Pepe,
epe,
Pecorino cheese and Black Pepper
er - 6.95

Tajarin Piemontese con Tartufo,
tufo,
Thin flat pasta with Smoked Pancetta
ancetta and Truffles
Truf
Tr
ufffles - 10.9
Bottega Special Burger, 100% angus beef
beef
with fried egg and truffles - 7.95
Zappa di Zucca, pumpkin soup - 4.95

Exclusive to Selfridges
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Classified Directory
Situations Wanted

Shareholder Disputes

Senior Residential Property
Solicitor
seeks position
(full time or part time).
Over 30 years conveyancing
experience
(29 years as a sole practitioner)
Anywhere in the Greater
Manchester area.

Solicitor with 23 years
experience in such matters
available on an Agency basis
to assist firms who wish to
keep clients in-house.
Please contact by email
harryrosenblum@hotmail.co.uk

or telephone/fax:
0161 445 1850

Email: davidswann8491@hotmail.co.uk

or telephone David on
07896 617287

Consultants/Fee-Sharing
Manchester
commercial/personal injury/general practice
has space and capacity to accommodate
self-employed consultants who wish to work on a
fee-sharing basis.
We may consider complete or part firms.
All matters dealt with in strictest confidence
Please apply in writing to Box No 1114
c/o Manchester Law Society, 64 Bridge Street,
Manchester M3 3BN

Situation Vacant

To place an advertisement in
The Messenger

Claimant PI lawyer required.

please call

Pref 2/3 yr PQE. Experience in
EL/PL

Julia Baskerville on
01253 829431
or email

Needs to be progressive and
brave !

j.baskerville@jbaskerville.co.uk

All enq by e-mail to

www.baskerville-publications.co.uk

a.twambley@amelans.co.uk

Couriers

Locums

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Senior residential and
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please
contact Martin Libman on 0161
485 1240 or 07939 508543.

GET YOUR BUSINESS
NOTICED
To advertise in the
Messenger please call
Julia on 01253 829431

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

Woodpecker Bakery

WHY PAY AGENCY FEES?
Senior Residential Property
Solicitor with over 30 years
conveyancing experience (29
years as a sole practitioner) available for holidays, maternity and
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)
further details and availability.

Our specialities include
brownies, salted caramels
and marshmallows.

DUAL QUALIFIED, very experienced criminal specialist advocate with higher rights. Crime
work and Crown Court work.
Very reasonable rates, short term
locum contract considered.
Please contact Christine on
01772 741816 or 07967 530138

We provide bespok e bak ed
goo ds made to o rder.

Ideal gifts for family,
friends, clients or just to
say thank you.

Contact us on

carla@woodpeckerbakery.com

or
07834073628

to discuss your personal
quotation

Notary Public

Kitchens and Bedrooms

Notary Public
John Cusack
worldwide documents
Notarised
accessible & efficient service
home & office visits
well-established (since 1984)
& experienced

Contact us....
THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337 Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk
Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys, Lancashire FY5 2WW
Tel/Fax: 01253 829431
E-mail: j.baskerville@jbaskerville.co.uk

·

Sliding Mirror Doors

·

Laminate Floors

·

Joinery Work

·

Plumbing and Electrics

3D Designs Available
Supply and Fit or Supply Only

jocusa@live.co.uk

Contact 0161 272 7576 Mike or Steve.

Mark Mattison, a Mediator
based in South Manchester is
available for commercial
mediations and for training on
all forms of ADR.

Commercial Property Locum
Solicitor available. Computer literate. Recent experience
includes a year’s Commercial
Property Locum work for a leading commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

tel: 0797 332 9791

City centre based couriers covering all aspects of courier work and more.

CEDR Mediation

Expert Witnesses

Please mention
The Messenger when
responding to advertisements

Kitchen Fitting Service
Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205
10% OFF WITH THIS VOUCHER

Advertising enquires
j.baskerville@jbaskerville.co.uk
www.baskerville-publications.co.uu
All rights reserved, reproduction in whole or part without written permission from the Publisher and Manchester Law Society is not permitted. Photographic material and manuscripts are supplied at owners risk, neither the
company not its agents accept any liability for loss or damage.
The Society welcomes articles and letters from members on any topic and items should be sent to the above address
The views and opinions expressed in the Manchester Messenger are those of the individual contributors and not
of the Manchester Law Society

At Clayton Legal your talent matters...
At Clayton Legal your talent matters...

...so we go further to connect your legal talent to opportunities nationwide
Residential Conveyancing Solicitor- 3 years+ PQE- South
Manchester- Ref 18376
Due to growth, this firm ...so
are seeking
to appoint
a Residential
we go
further
to connect
Conveyancing Solicitor to handle a varied caseload of sales and
purchase, freehold/leasehold, shared ownership, re-mortgage,
right to buy, new build and other complex matters.
Contact Steph Griffiths

Commercial Property – Manchester - 6 or 7 years PQE- up to
£50,000- Ref 18084
A Commercial firm based in Central Manchester are looking for
an experienced Commercial Property Solicitor to deal with
Landlord and Tenant, HNW Clients, Freehold and Leasehold Acquisitions.
Contact Matthew Leach.

Private Client Solicitor- Bury- Ref 18390
You will have experience in Wills/Probates/Trusts and hold a 3-5
PQE. The candidate will be required to take over an existing
caseload and have strong ambition to reach partnership level.
If you are looking to further your career and join a reputable firm
offering genuine progression and job security
Contact Steph Griffiths
RTA Litigation- Greater Manchester- £35,000 Ref:18033
A Defendant Law Firm is looking for an additional RTA Litigator
to join their Motor Team, experience of RTA Litigation either
Defendant or Claimant is essential.
Contact Lauren Connors

Personal Injury Paralegal – Greater Manchester - £18,000 –
Ref: CMS018413
A reputable firm based in Greater Manchester is looking for a
Paralegal to handle a mixed bag of Pre-lit RTA, EL and PL
matters.You must have at least 12 months fee earning
experience. Contact Naomi Melling

ULR Paralegal – Manchester - £20,000 – Ref: CMS018392
An experienced Law Firm are looking for a Paralegal to join their
ULR team. You must share at least 2 years experience of
handling ULR matters and ideally share knowledge of Fraud.
You will be handling Pre Issue ULR claims via the MOJ portal so
experience is essential.
Contact Naomi Melling

RTA Litigator – Manchester - £25,000 – Ref CMS018327
An ambitious firm based in Manchester is looking for an
experienced
Fee Earner to joinnationwide
their RTA team.
your
legalPersonal
talent Injury
to opportunities
They are looking for a Fee Earner to handle a caseload of
Litigated RTA matters independently.
Contact Naomi Melling

EL/PL Solicitor – S. Manchester/N. Cheshire – up to £30,000
– Ref 18351
A well established South Manchester/North Cheshire Law firm
are seeking an experienced EL/PL Solicitor with strong Litigation
experience.
Contact Matthew Leach.

Clinical Negligence Specialist- Greater Manchester -5 years
PQE+. Ref 17822
A niche Law Firm in Greater Manchester is looking for an
additional Clinical Negligence Lawyer. It is essential that you
have at least 5 years experience within Clinical Negligence. An
excellent opportunity with great remuneration package.
Contact Lauren Connors

PI Solicitor/Filex-Greater Manchester -£25,000+. Ref 18185
Experienced RTA/PI Solicitor or Full FILEX with up to 3 years
PQE required to assist the Litigation Partner with a mixed
caseload of PI work and complex matters.
Contact Lauren Connors

Legal Clerk- Knutsford- Ref 18371
A reputable law firm are looking for a Legal Clerk to become part
of an Investment Property team. You will be supporting the team
members on the acquisition and disposal of property, land, property rights and other property related transactions. It is essential
the successful candidate has a strong eye for detail with
exceptional communication skills (both written and verbal).
Contact Steph Griffiths

RTA Litigation Executive – South Manchester – up to
£30,000 – Ref 18387
A multi-disciplinary practice based in South Manchester wish to
appoint an experienced RTA Litigation Executive ideally with
Fraud and multi-party experience.
Contact Matthew Leach.

For more on these and other vacancies please contact Clayton Legal
telephone: ŘřşşŚŚŝšřŚř
email: enquiries@clayton-legal.co.uk
visit our website:
more on these and other vacancies
pleasewww.clayton-legal.co.uk
contact Clayton Legal
Where talent For
matters
telephone: ŘřşşŚŚŝšřŚř
email: enquiries@clayton-legal.co.uk
visit our website: www.clayton-legal.co.uk
Where talent matters
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