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The Cream of Manchester
The Manchester Legal Awards

David Joseph, President of Manchester Law Society

Joanna Swash, Moneypenny, Paul Medcalf, Slater & Gordon,
Bernadette Bennett, Moneypenny and Kevin Bishop, 
Moneypenny

Over 600 guests crammed
into the Alexandra Suite
at the Midland Hotel on
6th March for the 5th
Manchester Legal Awards.
The sell-out event has be-
come the highlight in the
legal calendar.

After a champagne recep-
tion, sponsored by Do-
cutech Office Solutions,
guests were ushered to
their tables. Fran Eccles-
Bech started the proceed-
ings by welcoming the
guests before handing over
to David Joseph, President
of Manchester Law Soci-
ety.David said that it had
been a challenging year for
the Manchester legal com-
munity culminating in the
recent annoucements on
cuts to legal aid and crime
contracts. He said that the
following day there would
be an unprecented walk-
out by solicitors and it was
likley that more firms would
be forced to close. He added
“We need legal aid to en-
sure access to justice for
everyone, not just those
who can afford it.”

He went on to tell guests
that he was a Trustee for
Mediquip4Kids, his nomi-
nated charity and asked
them to dig deep for a very
worthwhile cause. He
thanked all of the sponsors,
the MEN, RMS PR, MMA Dig-
ital and the judges for help-
ing to make the evening
such a success.

David then introduced
Nigel Wright, from one of
the joint principle sponsors
-  Converge Technology
Specialists, Adam Jupp,
MEN’s Head of Business and
Eamonn O’Neal who was
the MC for the evening.

The first award of the
evening Chartered Legal Ex-
ecutive went to to Morgan
Nash of DAC Beachcroft, fol-
lowed by the Trainee Award
which was won by Raana
Afsarpour of Express Solici-

tors and Chair of the MTSG.
For the first time, the judges
decided to introduce an ad-
ditional highly commended
award, and in the Trainee
category this went to
Anoushka Shepherd of
JMW.

The lifetime achievement
award went to Mike Mackey,
of Burton Copeland, who
has acted on some of the
most high profile criminal
cases in the city over the
past 40 years. It was a good
night all round for Burton
Copeland who also scooped
the Regulatory Team of the
Year and Crime Team prizes.

Eversheds took away two
awards Corporate/Commer-
cial and Property Team.

Hugh Jones of Hugh Jones
Solicitors was awarded the
Partner of the Year Award - a
great acheievement consid-
ering the firm was founded
less than 12 months ago.

The Litigation Team award
went to Blackstone Solici-
toirs, with managing part-

continues on page 15 - 20 with
more reports and photographs
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President’s Column
Amazing, is how many de-
scribed the 2014 Man-
chester Legal awards held
at the Midland Hotel on
6th March.  

They were right.  It was an
amazing night. My thanks
go to Fran Eccles-Bech and
her team of Vicky and Hol-
lie and to our media part-
ner, the Manchester
Evening News.  I extend
thanks to our judges and
all our sponsors with a
special thanks to our joint
principal sponsors, Con-
verge Technology Special-
ists and Moneypenny.
Without them there would
be no evening.  

I congratulate not just the
deserving award winners
but all those nominated.
There were no losers. This
was great night for the
Manchester legal commu-
nity.   

I have been privileged to
serve as a trustee of a kids
charity, Medequip4kids for
over 15 years and I am de-
lighted that they are the
President’s nominated

charity for this year.  My
thanks goes to each and
every one of the attendees
that donated so gener-
ously to this worthwhile
cause.

The event was sold out
several weeks in advance
and there was a waiting
list for tickets. Perhaps this
is surprising as this has
been a challenging year
for the Manchester legal
community. Whilst we
have seen several promi-
nent merges and acquisi-
tions the real challenge
and something of which I
am passionate about, is
access to justice.  

We now know that the jus-
tice secretary is cutting
criminal legal aid fees for
solicitors by 17.5% and the
number of duty solicitor
contracts will be cut from
around 1,600 to just 525.
In return – well Mr.
Grayling has promised
free Wi-Fi at court so that
lawyers can work on their
computers while waiting
for their cases to be called
on.

We recently saw an un-
precedented second day
of protest disrupting
crown and magistrate
courts across the country.
In my view legal aid is a
lifeline to many of the
most vulnerable in our so-
ciety. Just like the NHS and
social security, a civilised
society needs a system of
legal aid to ensure access
to justice for everyone.  

We all accept that there
have to be savings but
should this be at the ex-
pense of a two-tier system,
where justice becomes a
luxury not a right?  It can-
not be right for a defen-
dant, whose liberty, family
and livelihood are at stake
not to be allowed to test
the evidence against him. 

On the 14th March
Desmond Hudson, chief
executive of the Law Soci-
ety announced that he will
retire from this role.  He
has been chief executive
since September 2006.
Throughout he has been a
powerful and influential
voice.  Never one to shy

away from difficult issues
throughout his tenure he
has worked closely with
Manchester Law Society.
He is a regular visitor and I
feel privileged to regard
him as personal friend.  His
support guidance and
leadership will be missed. 

I am also privileged to re-
gard Mike Mackey of Bur-
ton Copeland as a
personal friend.  He was
presented with the Life-
time Achievement Award
at the Manchester Legal
Awards. This was a most
suitable and fitting award
for a passionate believer in
access to justice and
someone who has de-
voted his professional ca-
reer to achieving this.  

This prestigious award is
one that I am sure that the
Justice Secretary, Mr.
Grayling will never win. 

David Joseph
President
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News from Bridge Street CPD Programme
Solicitors Accounts Rules 2014
An essential update on Solicitors Account Rules, presented by Baker Tilly

DATE:      Thursday 10th April 2014                
CPD:  2.0
VENUE:               Baker Tilly, 3 Hardman Street, Manchester, M3 3HF
TIME:                   08.00 – 08.30 – Registration and breakfast -   

08.30 – 10.30 – Presentation and Q&A
COST:                    Member rate - £50.00 + VAT (£60.00)   

Non member rate - £70.00 + VAT (£84.00)
SPEAKERS:          Andrew Baker & Steve Carter, Baker Tilly

Insurance - Better Protection for Consumers
Presented by Daniel Metcalfe, St Johns Buildings

DATE:                    Wednesday 16th  April 2014          
CPD:  1.0
VENUE:                St Johns Buildings, Manchester
TIME:                    5.30pm – 6.00pm – Registration  -  6.00pm – 7.00pm Seminar
COST:                    Member rate - £20.00 + VAT (£24.00)   

Non member rate - £40.00 + VAT (£48.00)
SPEAKERS:          Daniel Metcalfe, St Johns Buildings

Surveillance and Data Protection
Workshop presented by Colin Bourne, Kings Chambers, Manchester

DATE:                    Tuesday 29th  April 2014               
CPD:  1.0
VENUE:                Kings Chambers, Manchester
TIME:                    5.30pm – 6.00pm – Registration  -  6.00pm – 7.00pm Seminar
COST:                    Member rate - £20.00 + VAT (£24.00)   

Non member rate - £40.00 + VAT (£48.00)
SPEAKERS:          Colin Bourne, Kings Chambers

Whistleblowing - Its history, its future and how to win at Tribunal
•          From Piper Alpha to WikiLeaks
•         2013 legislative changes and the recent report of the  Whistleblowing Commission
•         Tactics at Employment Tribunals - For both Employer and Claimant.

DATE:                    Thursday 1st May 2014                  
CPD:  1.5
VENUE:                St Johns Buildings, Manchester
TIME:                    5.00pm – 5.30pm – Registration  -  5.30-7.00pm  Seminar
COST:                    Member rate - £20.00 + VAT (£24.00)   

Non member rate - £40.00 + VAT (£48.00)
SPEAKERS:          Kevin McNerney and David Flood, St Johns Buildings

Regulatory Conference
Thursday 15th May 2014 
The Hilton Hotel, Deansgate, Manchester
9.00am - 4.30pm - Accredited for CPD by the Law Society – 5 CPD

Topics to be covered:

Key messages from the regulator 
The future of legal services
Anti-money laundering – protecting your business from the fraudsters – Bill Jones,
JMW LLP and ML Solutions 4U
Client care and the consumer
Panel Debate – Is OFR working? Has Freedom in Practice been achieved? COLPs and
COFAs – compliance champions or sacrificial lambs? Who will regulate us in the fu-
ture?
Information security
Financial stability-the view from the Bank
Panel Debate – Financial stability – How to survive and thrive in 2014, avoiding intervention,
professional indemnity insurance
Cost to attend - £90 + VAT per member (£108 Total)
£120 + VAT per non member (£144 Total)

HER MAJESTY’S CORONERS
Manchester West

Assistant Coroners required. (Two Posts).
Bolton Council is the relevant Local authority for the Manchester West Coroner area. 

The Coroner’s Office and Courts are based in Paderborn House, Civic Centre, Howell Croft
North, Bolton, BL1 1QY. The senior coroner is supported by ten coroner officers who are em-
ployed by Bolton Council and seven Police coroner officers who are employed by Greater
Manchester Police and are co-located in the coroner’s Office.

Greater Manchester West is a very busy and challenging area. In 2012 there were 4039
deaths reported and 633 inquests concluded within an average time of 17 weeks.

The Role

Successful applicants will be required to carry out the duties and responsibilities of a coro-
ner as defined in the Coroners and Justice Act 2009 and associated rules and regulations
and as further described in various guidance issued by the Chief Coroner.

These are fee paid positions although they are likely to involve a regular commitment to be
agreed with the senior coroner. However, there are no guarantees as to the number of oc-
casions that assistant coroners will be required to work.

Potential applicants are welcome to contact Jennifer Leeming, senior coroner for an
informal discussion before submitting an application. Mrs Leeming can be contacted
at coroners@bolton.gov.uk or by telephone on 01204 338799. 

The closing date for applications is the 21st of April 2014 and interviews will be held
on the 7th and 9th of May 2014.

Law Society News
Nominations have now opened for the Law Society
Excellence Awards 2014.
Following last year's record number of entries, the judges for this year's event will be ex-
pecting another round of difficult decisions amid fiercer competition than ever before.

Law Society president Nicholas Fluck said:

'The uniqueness of the Excellence Awards lies in its recognition of outstanding people
across the entire legal profession, from a sole practitioner on the high street to a manag-
ing partner in a top 100 firm.

'So we urge the legal profession of England and Wales to come forward and tell us about
our finest practitioners and their achievements. We've seen some amazing talent since the
first awards in 2007 but we know there are many more of you out there.'

This year's Law Society Excellence Awards will celebrate the very best work of individual so-
licitors, as well as the successes and innovations of practices and firms, both large and small.

Team / firm categories include Excellence in Pro Bono, Client Service, Marketing and Com-
munications, and Diversity and Inclusion. Individual categories include Solicitor Advocate
of the Year, Junior Lawyer of the Year, and the Law Society Gazette Legal Personality of the
Year.

Nominations are now open and it's free to enter. Entries close on Friday 6 June.

The Excellence Awards 2014 will be held on Thursday 9 October at Park Plaza, Westminster
Bridge.

Desmond Hudson to retire from the Law Society
Desmond Hudson, chief executive of the Law Society, has announced that he will retire from
his role. He will leave the Society after this year's AGM.

Mr Hudson joined the Society as chief executive in September 2006. Under his leadership,
the Society has developed to become an internationally renowned organisation that sup-
ports and represents its members around the world. Mr Hudson has strengthened the So-
ciety by streamlining its management structure, introducing new technology and
communication platforms, reforming pay and pension arrangements and boosting rev-
enues generated from commercial activity to invest in member services.

Mr Hudson said: “A year ago I took the decision to retire in 2014. It has been a privilege and
a pleasure to serve the Law Society during this time of change for the legal profession and
I look forward to continuing to do so until I depart. I would particularly like to thank my col-
leagues and our volunteer community within the Society for the support and guidance they
have given me over the years. I am indebted to them and proud of what we have achieved
together.'



Regulatory Affairs Committee Update
It’s finally spring and, as well
as the new tax year, it also
marks a fresh start for the
SRA. The regulator’s new
chief executive Paul Philip
just gave his first interview
and pledged to “fundamen-
tally review the model of
regulation” which sounds
quite scary seeing that the
reign of outcomes focused
regulation is barely 2 years
old. That said, he clearly is a
fan of a principles based ap-
proach and promises that he
has no intention  of taking
the profession back to the
days when it had a rule book
the thickness of a telephone
directory.  So, what else has
been happening?...

FCA Regulation

There is a big change for the
consumer credit industry
this month with the Finan-
cial Conduct Authority tak-
ing over the reins from the
Office of Fair Trading. The
big news for solicitors is that
the FCA has decided to dis-
continue the Law Society
group licence, so if solicitors
want to undertake con-
sumer credit activities (that
don’t fall squarely within the
permitted exceptions) they
will need to apply for their
own licence.
This is a big change for the
profession and introduces
the concept of dual regula-
tion for many firms. If you
are affected by the change it
is time to start thinking
about how you will satisfy
the requirements of both
the FCA and the SRA and
how to notify clients that
they may also have recourse
to the Financial Ombuds-
man Service if they have a
complaint about a solicitor.
It’s time to take another look
at your website wording,
terms and conditions and
complaints policies.

Spiders, magnets and the
SRA

The SRA has published a
spring update which com-
pliments its Risk Outlook for
the year and brings us up to
date with the regulator’s
current thinking. It is clear

that cybercrime and market
consolidation are going to
be high on the agenda for
the next quarter. 

Cybercrime strikes fear into
the hearts of those who un-
derstand it and sparks con-
fusion in the minds of those
who don’t.  

The devil, they say, is in the
detail, which is often left to
the mysterious world of the
IT Department. The SRA has
prepared a paper rather dra-
matically entitled “Spiders in
the web: The risks of online
crime to legal business”
which contains some practi-
cal advice for the profession.
Included in the recommen-
dations is the suggestion to
follow guidance set out by
the Department of Business
Innovation and Skills and
also to make sure that cy-
bercrime risks are dealt with
by senior management. 

The main cybercrime risks
are perceived to be breach
of confidentiality, bringing
down key systems and
bogus firms.  If these are not
already on your risk register
then perhaps it is time to sit
down and assess how cyber-
aware your business really is
(if you haven’t got a risk reg-
ister yet then cybercrime is
probably the least of your
worries). According to re-
search by the Government
Communications Headquar-
ters, up to 80% of cyber-
crime could be prevented
by taking simple steps to
limit access to data and en-
suring virus software is up to
date. It is no surprise that
the regulator feels obliged
to warn firms about this
emerging criminal trend
after law firms were targeted
with an infected e-mail pur-
porting to be from the regu-
lator! 

The SRA continues with its
theme of snazzy titles with
another paper entitled
“Magnetic forces: Consolida-
tion in the legal services
market”, which discusses the
risks arising as the sector
moves towards being dom-
inated by large firms and

niche specialists. Whilst
worth reading, the paper
struggles to bring anything
“new” to the table and
seems to regurgitate the in-
formation that most practi-
tioners with a smattering of
risk management knowl-
edge should already know
e.g. the importance of com-
pleting your homework
when looking to expand
into a new area of the mar-
ket and the need for busi-
ness continuity planning. 

Anti Crime and Money
Laundering

Whilst many practitioners
groan inwardly when the
words “money” and “laun-
dering” are mentioned in the
same sentence, it really is no
laughing matter. The SRA
has flagged failure to under-
take basic compliance
checks as a growing risk
area. According to SRA fig-
ures, the number of reports
received by it about firms
caught up in perpetrating or
facilitating money launder-
ing more than doubled in
2013. With the EU Fourth
Money Laundering directive
due to come into force it is
clear that this is not some-
thing that is going to go
away.

SRA in the driving seat

Following analysis of data
from 76 firms suffering fi-
nancial difficulties the SRA
has concluded that there is a
‘clear correlation’ between
law firms’ financial instability
and clients being disadvan-
taged. Those who want to
know more can read the
findings for themselves in
the study – entitled ‘Steering
the course’ - which is again
contained in the Risk re-
sources section of its web-
site. It is interesting to note
that rarely does the SRA crit-
icise its members for “get-
ting the law wrong” because
normally, as lawyers, we are
good at what we do on a
day to day basis. Instead, the
profession is pulled up again
for a noticeable and consis-
tent lack of what the regula-
tor refers to as “business

acumen and financial man-
agement skills”.  Of course
not all firms are guided by
management boards with
an ostrich mentality but it is
clear that the new genera-
tion of partners will not only
need to be gifted lawyers
but also marketers, crime
fighters and number
crunchers if they want to
earn yesterday’s money in
tomorrow’s market. 

Consultation launched on
SRA’s approach to Euro-
pean authorisation 

The SRA is proposing a new
approach to authorising
those law firms in England
and Wales which are con-
trolled by Registered Euro-
pean Lawyers (RELs). It is
hoped that the changes will
also clarify the extent of the
regulatory protections and

redress mechanisms avail-
able to those who instruct
RELs. The consultation
closes on 14 April 2014 so if
you want to submit a re-
sponse and have not already
done so you need to get
cracking. You can submit re-
sponses either directly to
the SRA or via myself at
michelle.garlick@weight-
mans.com  

And finally… a date for
your diaries:

On 15 May, Manchester Law
Society will be holding its
first Regulatory Conference
which will include high pro-
file speakers from the SRA,
the Legal Ombudsman, the
National Crime Agency and
the Information Commis-
sioner as well as panel dis-
cussions on topical issues.
Details are being published
separately or contact Vicky

Ridge or Fran Eccles-Bech
for further information.

Michelle Garlick
Chair of the  Manchester
Law Society Regulatory
Affairs Committee
Weightmans LLP

GET YOUR BUSINESS NOTICED
To advertise in the Messenger please call Julia on 01253 829431

or email j.baskerville@jbaskerville.co.uk
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The conveyancing, hous-
ing and family teams at
Stephensons in Altrin-
cham have moved into a
new home of their own to
cater for the firm’s growth
over the last 12 months.

The leading law firm, which
has a network of 10 offices
throughout the North West
and in London, has moved
to a larger office at
Grosvenor House on Bar-
rington Road. The move
comes after a significant in-
crease in demand for legal
services and a doubling of
the staff numbers in the last
year. 

Ann Harrison, chairwoman
of Stephensons, said: “It’s an
exciting period for our Al-
trincham team; we’ve re-
cruited more staff and
increased the range of legal
services we can offer to
local people, so our new of-
fice gives us more room to
continue that growth.

“While our legal specialists
are more adept at helping
their clients to buy and sell
their homes, supporting
them with family legal mat-
ters and also helping ten-
ants with housing law
issues, this time it was the
turn of the Altrincham-

based staff to make the
move.”

Stephensons is committed
to providing access to jus-
tice for all and working with
local organisations to pro-
vide outreach to people
who need legal services.
This includes free drop-in
sessions at the Broomwood
Community Wellbeing Cen-
tre each Tuesday and Friday
from 9:30am to 12pm. Simi-
lar sessions are also held at
Partington Community
Wellbeing Centre on Mon-
day between 12:30- 5pm
and Wednesday and Thurs-
day 9am- 12:30pm.

Stephensons moves into new
Altrincham home

The Altrincham staff

Read Roper and Read are
delighted to announce
that Simon Bergin has
joined the firm as a con-
sultant. Simon joins hav-
ing previously run his own
practice in Heaton Chapel,
Simon Bergin Solicitors.
He will now be looking
after his clients within
Manchester City Centre-
based Read Roper and
Read.

Simon has significant expe-
rience in residential con-
veyancing and private client
matters and will bolster the
firm’s offering in these two
areas. 

Managing Partner, Andrew
Kay, said “We are delighted
to have the opportunity to
bring in a solicitor of
Simon’s experience and
pedigree. The recovery in

the economic climate and
in property work generally
has given us the confidence
to expand our offering in
this area and we feel that
Simon will be a valuable ad-
dition to our firm”. Simon
Bergin added, “Read Roper
and Read’s strong property
reputation and broad range
of expertise will no doubt
be of great benefit to my
client base.”

Simon Bergin joins Read Roper and Read

Slater Heelis LLP is cele-
brating after solicitor
Georgina Bradshaw re-
ceived Highly Com-
mended in the Lawyer of
the Year category of the
2014 Made in Manchester
Awards. 

The awards recognise Man-
chester's top young profes-
sional talent and Georgina
received her prize at the cer-
emony at Manchester’s Mid-
land Hotel on 6th February.

Georgina joined the Slater
Heelis Private Client team in
May 2013 and specialises in
areas involving mental ca-
pacity and Court of Protec-
tion work. She is
responsible for running the
day-to-day professional
deputyship files for over 30
clients and managing over
£5million of client money.
Georgina was recognized at
the awards for both her pro-
fessional success – which in-
cludes securing work and
referrals from a number of
Local Authorities and man-
aging the firm’s first legal
apprentice – and for her
personal commitment to
her job, which has seen her
becoming a trusted and val-
ued confidante to her often
elderly and vulnerable
clients.

Georgina has also overcome
remarkable personal cir-
cumstances including tak-
ing a law degree exam while
in labour with her first child!
She went on to pass her

exams and complete her
LPC training,  and working
for a city centre firm before
joining Slater Heelis LLP in
2013.

Chair of future pro.man-
chester Tim Grogan, the or-
ganisers of the event, said:
“The winners are the best
and brightest of Manches-
ter’s rising stars and shining
examples of the young busi-
ness talent that makes this
city truly an amazing place
to work. We are delighted to
recognise this and celebrate
their successes this evening
at The Made in Manchester

Awards.”

Senior Partner Mike Fox
said: “Georgina is thor-
oughly deserving of this
recognition and we are
tremendously proud of her
and all she has achieved.
She is a remarkable exam-
ple of a lawyer who is as
committed to her career
and her clients as she is to
her young family and she is
a great role model for
young women who are ris-
ing through the ranks of the
legal profession.”

Georgina Bradshaw scoops Highly Commended at
Made in Manchester Awards

Georgina Bradshaw

Send your “Movers & Shakers” to
j.baskerville@jbaskerville.co.uk



BARRY FRIESLANDER MCIArb
Certified Mediator  
Complex business & matrimonial disputes resolved

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

You can download a PDF of the latest (and archived)
editions of The Messenger at 

www.manchesterlawsociety.org.uk

National law firm Clarke
Willmott LLP has an-
nounced the appointment
of Daniel Varney as a Part-
ner in the Corporate De-
partment based at its
Manchester office.

Daniel has 12 years of expe-
rience advising on the full
range of corporate matters,
including domestic and in-
ternational mergers & ac-
quisitions, junior public
market transactions, VC and
private equity investments,
group reorganisations and
joint ventures, including
within the public sector.

His work is widely recog-
nised in the North West cor-
porate finance community
and his clients range from
SMEs and owner managed
businesses through to

multinational corporations,
listed companies and in-
vestment funds. 

Ed Foulkes, Partner in Clarke
Willmott’s Corporate De-
partment, said: “We are de-
lighted to welcome Daniel
to our growing team. He
brings a wealth of experi-
ence in acting as lead ad-
viser on transactions.  His
skill set adds further
strength and depth to our
talented team.” 

Daniel Varney said: “Clarke
Willmott’s Corporate De-
partment enjoys an excel-
lent reputation and I’m
looking forward to working
with Ed and the team in fur-
ther developing the prac-
tice.” 

In addition to Daniel, the

Manchester Corporate Team
also welcomes Siobhan Bir-
ket who is joining Clarke
Willmott as a solicitor from
Lockett Loveday McMahon. 
Clarke Willmott has six of-
fices nationally and more
than 70 partners. Alto-
gether it employs over 450
staff across its offices in
Birmingham, Bristol, Lon-
don, Manchester,
Southampton and Taunton.
It delivers a wide range of
legal services for businesses
and private clients, includ-
ing corporate and commer-
cial, intellectual property
and IT, employment and HR
consultancy, property, plan-
ning, construction, dispute
resolution, insolvency and
debt recovery.

Clarke Willmott LLP appoints new
Partner in Manchester office

JMW Solicitors’ personal
injury and clinical negli-
gence teams are celebrat-
ing a bumper year of work
for clients, as they  re-
vealed that they recovered
over £48m in compensa-
tion in 2013. 

The Manchester-based firm,
which deals with all personal
injury cases ranging from
minor road traffic accidents
to complex catastrophic in-
juries, recovered
£17,727,451 for personal in-
jury claimants in 2013.
The figure for clinical negli-
gence claimants topped
£30,341,008m, and saw the
two departments net more
than £48m for their clients. 

Chris Sutton, partner and
joint head of personal injury,
said: “This is a brilliant figure
for us, and more importantly,
the clients that we serve.
Our team has continued to
work incredibly hard in 2013
to secure compensation for
those injured through acci-
dent or medical error.  Being
able to provide our clients

with their compensation
award, and making that dif-
ference in someone’s life
after an injury, is something
I am very proud of.”

JMW’s personal injury team
has also seen a number of its
key cases reach settlement
last year, including that of
Fatemeh Panahzadeh, who
suffered a catastrophic brain
injury after being struck by a
car outside her home in
Cheadle Hulme.  

The collision threw her into
the air and onto the other
side of the road, where she
was hit by a second car.  As a
result of the accident, Fate-
meh has lost the ability to
express herself or under-
stand and process informa-
tion, is confined to a
wheelchair and requires 24
hour care.  JMW Solicitors’
Andrew Lilley was able to se-
cure Fatemeh’s family
£3.75m in compensation, in
order to ensure that she is
able to receive the lifelong
care she requires. 

Faramaz Vossoughi, Fate-
meh’s husband, said: “An-
drew and his team’s hard
work will mean that I can try
and make my wife a bit more
comfortable now and try to
make her happy.  I’m very
grateful for everything he
and the team at JMW have
done for us.” 

Chris continues: “Securing
that compensation on be-
half of clients is only part of
the story for us.  Client testi-
monials and feedback are
very important to us, as they
help us to make sure we’re
on the right track and con-
tinuing to provide the best
possible help and support to
our clients.  Mr Vossoughi’s
comments on Andrew’s
work are one of a number of
very kind words we’ve re-
ceived over the past year,
with clients calling our work
‘superhuman’ and ‘phenom-
enal’.  Hearing that feedback
and learning that our team
has been effective is a great
boon.” 

Bumper year: JMW Solicitors recover over £48m in
compensation for injury and medical negligence
clients in 2013

Three Cheshire businesses
are coming together to
offer free advice for any-
one considering separat-
ing from their partners
and making a fresh start.

Family lawyer at Slater
Heelis LLP www.slater-
heelis.co.uk Helen Miller, life
coach and counsellor Pam
Hendry, and financial con-
sultant at Camargue Cham-
bers Anne Mountfort will be
running a series of drop-in
sessions at The Yard in
Alderley Edge for people to
access free advice on legal,
emotional or financial mat-
ters if they are considering
separating or divorcing.

The confidential sessions

will be an opportunity for
people to find out more
about their options and to
ask some of the questions
that may be worrying them
in the early stages of a di-
vorce.

Helen Miller of Slater Heelis
LLP said: “When someone is
thinking about separating
from their partner there are
a million and one questions
that will be going through
their mind – from very prac-
tical financial ones to the
many emotional issues that
embarking on such a major
life change will involve.
What we want to offer peo-
ple with these free drop-in
sessions is a chance to find
out more about what may

lie ahead and to know that
there is help and advice out
there when they need it.”

To find out more about the
sessions email
intouch@slaterheelis.co.uk

Three Cheshire businesses come together to offer
free fresh start sessions

Helen Miller

Kim Holden, solicitor at
leading North West crimi-
nal and regulatory firm,
Burton Copeland has
been elected as Vice Pres-
ident of JCI Manchester
for 2014. 

Kim has had an active role
on the board of JCI Man-
chester since 2010 as Fi-
nance & Administration

Director, Kim says of her
new position: “I am very ex-
cited to take a more senior
leadership role this year and
hope that I’ll be able to
maintain the high standards
of my predecessors and
make it a great year for JCI
Manchester’.

For 2014 Burton Copeland
also have another Vice Pres-

ident within their ranks,
partner Louise Straw holds
the position of Vice Presi-
dent of Manchester Law So-
ciety.

Both Louise and Kim are fly-
ing the flag for women
lawyers and are looking for-
ward to what 2015 may
bring.

Kim Holden elected Vice President of
JCI Manchester

Louise Straw, Vice President of Manchester Law Society and Kim Holden, Vice President of JCI Manchester



8 Movers & Shakers

Partner and Head of Hill
Dickinson’s Private Client
team, Sean Williams has
been awarded a STEP Ad-
vanced Certificate in ‘Fam-
ily Business Advising’
from the Society of Trust
and Estate Practitioners
(STEP).

The STEP Advanced Certifi-
cate in Family Business Ad-
vising is a specialist
qualification designed to as-
sess the practical skills of
practitioners working in or
with a family enterprise.
Completion of the four
month learning programme
provides participants with
the mix of competencies re-
quired to offer an effective
and wide-ranging service to
family businesses. 

Recognising that small to
medium-sized companies
which have been handed
down through generations
often have different require-
ments to others businesses,
Hill Dickinson established a
dedicated family business
team a year ago to cater to
these specific needs. The
team combines experts
from across the firm who

are able to advise on the
various issues faced by fam-
ily businesses from succes-
sion planning and drafting
family constitutions to next
generation development
and preparing a business
for sale.

The STEP certificate has
been acquired as part of the
family business team’s
wider strategy to become
recognised as a specialist
advisor to family businesses
and Sean is one of only 106
professionals worldwide to
have been awarded this
specialist qualification. To
date the course has been
held in the following juris-
dictions; London, Edin-
burgh, Geneva, Zurich, New
York, Toronto, San Francisco
and Miami. 

On the STEP Advanced Cer-
tificate, Sean Williams, said:
“Although both myself and
the other partners at Hill
Dickinson have been work-
ing with family businesses
for many years, treating
family businesses as a dedi-
cated sector with its own
complex and niche require-
ments is a relatively new

concept and one which re-
quires a specific under-
standing and appreciation
of the issues faced in these
types of businesses in order
to advise effectively. 

“The STEP qualification is
significant as it is the first of
its kind to offer theory and
tools specific to the struc-
ture of a family business.
These tools are invaluable
when assessing the struc-
ture of a business and pro-
posing the necessary
solutions to any issues
found, such as share divi-
sion, succession planning
and ownership governance,
to name just a few. I look
forward to putting this
knowledge in to practice as
we continue to advise
clients, both existing and
prospective, in line with
their business and personal
requirements.”

STEP is the professional
body for the trust and estate
profession in the UK and
worldwide and currently
has 18,500 members across
80 jurisdictions.

Hill Dickinson’s Sean Williams takes family business
services a STEP forward with specialist accreditation

Flight delay and personal
injury solicitors Bott & Co
have launched a recruit-
ment drive to expand their
workforce by 15% to de-
liver on their post LASPO
strategic objectives.

The Company, founded in
2001 and based in Wilmslow,
Cheshire, is on the hunt for
10 new recruits to add to the
team. The majority of those
roles are not those tradition-
ally associated with a legal
firm. 

Bott & Co are recruiting for
four positions in the Com-
munications team, two posts
in the Client First Response
(CFR) team, two roles for de-
velopers into the IT team
and two RTA portal Fee Earn-
ers. The recruits will take the
total size of the firm to 80
with a target turnover for the
year of £7.5m.

Details of the roles are avail-
able at: http://www.botton-
line.co.uk/about-us/recruitm
ent 

The recruitment of an addi-
tional 15% of the staff is re-
markable given the current
state of the sector. In a 2013
survey of 300 Managing
Partners of NW personal in-
jury firms, O’Connors found
that one in 10 expected their
profitability to drop by 80%,
while a fifth of firms were
considering closing down al-
together as a result of
changes in the legal sector.

Those changes which came
into effect in 2013 repre-
sented the biggest overhaul
in the Civil Law in England
and Wales for over 100 years.

In response to the LASPO
changes the firm launched a
flight delay compensation
service in February 2013
which has gone from
strength to strength. The
flight delay service was
recognised by the Law Soci-
ety at the 2013 awards, with
the firm winning the Busi-
ness Development and Inno-
vation award.

The Aviation team won Mod-
ern Law’s Team of the Year in
2013, and in March 2014, the
company picked up Small
Law Firm of the Year at the
Manchester Law Society
awards.

Bott & Co have recovered
over £1.3 million in flight
compensation for over 3,300
passengers in the depart-
ment’s first 12 months. The
firm has exclusive access in
the UK to flight intelligence
database through their part-
ners EUclaim and together
both firms have built a tech-
nology-led consumer legal
offering to passengers. 

A claim letter is available for
free to passengers who are
minded to try to recover
flight delay compensation
themselves.

The firm’s objectives for 2014

are to develop their con-
sumer legal offering and to
continue to adapt to the rad-
ical changes and cuts in the
PI industry through LASPO
and working hard to con-
tinue to provide convenient,
cost effective and accessible
legal services to consumers
on a no win no fee basis. 

Paul Hinchliffe, Managing
Partner of Bott & Co, said:
“We have elected to invest in
developing further our mar-
keting through our commu-
nications activity by
strengthening the team with
the key recruits of a Social
Media manager and PR offi-
cer together with a comms
officer and more admin sup-
port. Essential to optimising
that activity is adding to our
first rate client first response
team

“The IT recruits will help us
deliver on pipeline projects
more quickly so we can fulfil
our goal of offering the best
client service experience out
there.
“Having taken work from
bulk providers before the re-
ferral fee ban our strategic
objective has been to gener-
ate 100% of our clients
through our own in-house
marketing. This plan has
been showing real results
and the growth in our IT
team, Comms team and CFR
is to build further on this suc-
cess.”

Bott & Co launch recruitment drive to deliver post
LASPO strategic objectives

Slater & Gordon, one of
the UK’s largest law firms,
now offers a full range of
legal business services so-
lutions to its clients, in-
cluding a specialist real
estate team of 41.

The firm, which offers legal
advice across 18 offices in
13 locations including Lon-
don and Manchester, now
offers extensive real estate-
focused legal services in the
regeneration and develop-
ment fields, planning, prop-
erty management and
investment and all areas of
residential and commercial
property work.

Following the recent acqui-
sition of Pannone Solicitors,
Slater & Gordon now offers
a comprehensive business
and specialised litigation
services division.

Apart from real estate, other
business legal service areas
include local and public law
governance, outsourcing
and shared services, dis-
putes and judicial review,
public procurement and
employment issues.

Slater & Gordon Head of UK,
Neil Kinsella, said: “Follow-

ing the acquisition of the
majority of Pannone Solici-
tors we have become one of
the UK’s largest law firms.”

He said the firm now had a
strong emphasis on build-
ing its real estate and busi-
ness services team.

Neil Kinsella: “Building our
business services practice
area is a vital step in Slater &
Gordon’s aim of becoming
the UK’s leading law firm
and our mission of provid-
ing everyday people, busi-
ness men and women and
our public sector clients
with easier access to world
class legal services.

“The real estate team will
continue to focus on all
areas of commercial and
residential property work,
including acquisitions, dis-
posals, landlord and tenant,
development, regeneration
and housing and will con-
tinue to serve its impressive
mix of private, public and
third sector clients from a
strong base within Slater &
Gordon.

“By working alongside our
property lawyers in London,
we are looking to growing a

Slater & Gordon boosts real estate team as part
of new business services division

significant commercial and
residential real estate prac-
tice in the UK and the acqui-
sition of the
Manchester-based Pannone
real estate team is a signifi-
cant step for us in this prac-
tice area.

“The firm wishes to build on
the strong north west and
national client base and the
excellent reputation the
Pannone team has. The na-
tional real estate practice for
Slater & Gordon is run out of
Manchester and is led by
Stephen Lintott, who was
the head of real estate at
Pannone.”

Slater & Gordon head of real
estate Stephen Lintott said:
“We are looking forward to
significantly developing the
real estate practice, building
on the foundations laid by
both the teams in Manches-
ter and London. We believe
the move will allow the real
estate practice to grow
across all streams of work,
including our significant de-
velopment and regenera-
tion practice areas, opening
up opportunities for the
team and our clients. "

Stephen Lintott



To enquire about this position or many of the other vacancies we have on offer  please call us on
01524 542655 or 07970252772  or email siobhan.courtney@eventuslegal.com 

if  you have any recruitment needs or if  you are a candidate who would like some honest, straight forward career advice

Eventus Legal successfully recruit legal professionals for Private Practice across the North West on both a 
contract and permanent basis, from Paralegal to Senior Partner level. We are trusted as “the first point of  contact” 

for many firms to resolve their recruitment needs whether contingent or retained. 

www.eventuslegal.co.uk

Leading legal recruitment
consultancy Douglas
Scott has launched an in-
ternational division, to
operate in the Middle East
and Asia Pacific territo-
ries.

Douglas Scott Legal Recruit-
ment is one of the UK’s first
legal recruitment specialists
to open an international
desk, which is being headed
up by managing consultant
Faye Rogers. Faye has joined
Douglas Scott having al-
ready worked in interna-
tional legal recruitment for
over five years.

The appointment is timely
with Middle East based law
firms expected to boost
numbers on the back of
favourable market condi-
tions, as Faye explains:

“Qatar is hosting the World
Cup this year, Abu Dhabi is
launching a new interna-
tional financial centre and
Dubai is planning for the
Dubai Expo in 2020. These
events mean huge growth
potential in these territories,
which can be served by
both British and local
lawyers. We have already
made a number of success-
ful senior level legal place-
ments, both in private
practice and in-house posi-
tions, and are set to expand
the team.”

“It’s a very exciting move for
the company,” adds Douglas
Scott MD Kathryn Riley. "We
are now the largest private
practice recruiter in the UK.
Turnover was up 35% in
2013 and headcount up
50% over the same period.

International was a logical
step for the company and
take up has been phenome-
nal - we are currently re-
cruiting for two new
consultants to joint Faye’s
team to help it expand.”

Manchester’s Douglas Scott Legal Recruitment
launches International Division

Faye Rogers

Well known and respected
housing and regeneration
lawyer, Julie Loggenberg,
joins Croftons Solicitors
LLP today as a partner in
the firm’s property and
development department
from Trowers & Hamlins,
along with Nataliya
Healey who joins the firm
from Addleshaw Goddard
as a property lawyer.

Welcoming Julie as a part-
ner and Nataliya as an Assis-
tant Solicitor Croftons’
Managing Partner com-
ments:  “The appointment
of Julie as a partner in our
firm and the arrival of Na-
taliya bring our total hous-
ing and regeneration team
to a complement of 22 peo-
ple.   

We set out to be ‘the best
law firm amongst the best’
in the social housing sector
and have invested in recruit-
ing the best talent in the
marketplace.”  Simon con-
tinues, “Over the past 18
months we have recruited 8
new people into key posi-
tions in our housing and re-
generation team, as well as
offering a full time housing
role to one of our trainees
on qualification.”

Nataliya Healey is an experi-
enced property and prop-
erty finance lawyer who
works in both the commer-
cial and housing and regen-
eration.  She advises clients

on all aspects of property
acquisitions and disposals,
and landlord and tenant
matters, including rent re-
views, negotiating licences
to assign and to underlet,
and drafts and negotiates
leases.  Nataliya qualified as
a solicitor in 2008.  She is flu-
ent in Ukrainian and Russ-
ian.

Simon Leighton adds: “We
have set out our vision to be
an affordable, high quality
law firm focused on the
commercial property and
housing and regeneration
sectors.   

With over 100 new develop-
ment schemes a year, a
range of commercial prop-
erty issues ongoing for
clients whether they are
landlords or tenants, and a
fast-improving housing
market, the way we will dif-
ferentiate our firm is in the
calibre of team and level of
service we provide to
clients. We know what our
clients want and expect, we
gather and use their feed-
back, and I am delighted to
welcome the latest in our
high profile appointments
to the firm.”

-

Julie Loggenberg leads Croftons’
latest appointments

Nataliya Healey, Julie Loggenberg and Simon Leighton
(Croftons’ Managing Partner)

Peter Townsend has
joined the leading law
firm Darbys Solicitors as
their national Head of
Tax and Pensions.

He is a former lecturer in
Revenue Law at Manchester
University and BPP Visiting
Professor of Law.  Peter has
previously headed the well
regarded Tax and Pensions
Teams at national firm Cob-
betts and Manchester firm
Slater Heelis. 

He was recommended for
such work in the Legal 500
and other independent di-
rectories, before accepting
an invitation to become the
Director of Legal Services at
a national healthcare com-
pany, where he also gained
experience as the chair of
the main board.

Simon McCrum, national
Managing Partner of Darbys
Solicitors, says of Peter’s ar-
rival: “Our Corporate and
Property Teams need this
expertise but have histori-
cally outsourced it. With
Peter we now have the ex-
pertise in-house, so not only
can we deal with tax and
pensions issues ourselves as
and when they arise, and in
an integrated way, we can
also really add value to  our
clients to make sure that
everything they do is done
with an eye on these key as-
pects.”

Peter himself says of his
joining Darbys: “I am de-
lighted to be joining Darbys
as a progressive national
firm with an impressive
record of growth in what
has been a challenging mar-

ket. Businesses and their in-
house lawyers now require
a first class modern service
at a reasonable cost  across
the board and Darbys is
very well placed to provide
this”.

Darbys' Manchester office recruits corporate tax
and pensions lawyer

Peter Townsend

The deadline for the May edition is 10th April
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Blackstone Solicitors,
based in Hale, Cheshire
act for Trusox who are a
specialist performance
equipment company that
produce a sports foot grip
with a special non-slip ap-
plication.  

Trusox have patents pend-
ing worldwide on their non-
slip technology.

Adidas have now threat-
ened Trusox with a claim al-
leging that they are
inducing players to breach
their sponsorship agree-

ments by wearing the Tru-
sox foot grip.
Trusox was established in
2010 using technology in-
vented by an ex footballer,
Jim Cherneski.  

Trusox make the foot more
stable within the shoe and

stop the foot sliding within
the footwear.  

This product is now proving
so popular that hundreds of
premier sportsmen are now
wearing the brand.

Liverpool FC player Brad
Jones commented, “For me
Trusox have been a revela-
tion.  I always found my foot
moving within my boot, es-
pecially while planting my
foot when kicking.  

Trusox work amazingly well
in eradicating this issue
which gives me the confi-

‘David v Goliath’
Blackstone Solicitors defend Trusox against Adidas 

dence to strike with preci-
sion and power. As a goal-
keeper lateral explosive
movements are a major part
of my game, and the non
slip fabric of the Trusox give
me a stability and what feels
like a more instant reaction
to push off to make the
save. I've seen a lot of play-
ers in Trusox recently and
the one thing you will find is
that once you've tried them,
you won't want to go back
to normal plain sock.”

Emma Nawaz, Managing Di-
rector of Blackstone Solici-
tors highlights her

concerns, “Adidas are threat-
ening my client with this
claim. We are fighting this
on a number of fronts and
preparing our response to
Adidas. My client, a small
business of approx. £2.5m
turnover with a great prod-
uct and an incredible future
are being threatened by a
sporting giant. We see this
as large corporation trying
to prevent new technology
from reaching athletes and
the market because it is not
in their financial interest.   A
real case of David v Goliath.”

Emma Nawaz

The impending introduc-
tion of the tax changes re-
lating to LLP members
under the Finance Bill has
been causing some bewil-
derment and anxiety as
the looming implementa-
tion date of the 6 April
2014 rapidly approaches.
The confusion has led an
influential House of Lords
committee to add their
voice to the chorus calling
for the government to
delay its tax reforms until
2015. 

The Bill will have a wide
ranging impact on taxation
of fixed share and salaried
members, leaving LLPs
throughout the country
very little time to plan re-
structuring of their organi-
sation. So, what are these
changes causing such
panic? In a nutshell, LLP
members meeting all three
conditions imposed by
HMRC will be categorised as
employees or ‘salaried
members’ for tax purposes,
and will therefore be sub-
ject to PAYE and NICs. The
following conditions must
be met:

1.Condition A looks at the
manner the individual is re-
warded for his or her per-
formance and assesses
whether a member is paid
for their services without
reference to the overall
profitability of the firm.

2. Condition B asks whether
that member has a signifi-
cant influence in the busi-
ness. Is that member the
business rather than merely
working for the business?
and

3.Condition C assesses the
capital contributions of that
member. Has that member
made a significant invest-
ment in the business so
they have a real risk resting
on the success or failure of
the business?

How LLPs deal with the
changes will depend upon
their current structure and
culture. Options moving for-
ward could include clarifica-
tion of the status of those
members who fall foul of
the conditions listed, such
clearly defining the relation-
ship with the LLP as one of
e m p l o y e e / e m p l o y e r ,
whether in writing or other-
wise. Alternatively, fixed
share members may be
asked to contribute capital,
thus truly cementing their
status as member. LLPs may
need to amend their current
Members’ Agreements or
enter into new contracts of
employment with their
salaried members. What-
ever the next step is going
be, specialist legal advice
should be obtained.

You may have been one of
the well-prepared and con-
sidered your position in ad-
vance of the changes.
However, given the calls
from those in influence to
push back the date for im-
plementation, it seems the
Bill has taken many by sur-
prise. The expression of con-
cern has persuaded HMRC
to grant a grace period, pro-
viding three extra months
to come up with the neces-
sary funding arrangements
where necessary.

It is unclear as yet how the
changes will translate into

practice. One outcome the
legislation may have is that
it will send those on the
road to fully fledged equity
membership back down the
path to employment; a re-
gressive step on the career
path. For this reason there
has been criticism for the
‘scant regard’ given to how
the tax changes will influ-
ence LLPs in reality. Perhaps
more will convert to limited
companies, resulting in a fall
in the number of LLPs. This
remains to be seen. The
most important considera-
tion at this stage is ensuring
your LLP and its members
are fully prepared for the
changes afoot, as whether
we like it or not, the Bill is
upon us.

Eimear McCartan
Ralli Solicitors

The Times are Changing For
LLP Members

Eimear McCartan
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This month sees the publi-
cation of Richard Scorer’s
book “Betrayed-The  Eng-
lish Catholic Church and
the sex abuse crisis”. The
book is the culmination of
Richard’s legal career
spent  representing those
abused in childrens’
homes and by the Catholic
Church.

Richard joined Pannone
(now Slater & Gordon) in
1992 as a trainee. Prior to
that he had worked as an in-
vestment analyst in Scot-
land and the USA, but felt
that he wanted a career that
was ‘socially worthwhile’
and retrained as a solicitor.
He says “At the time Pan-

none had a high media pro-
file and were championing
the rights of ordinary peo-
ple and I was fortunate to
gain a training contract with
them.”

He qualified in 1994 and
joined the PI department
undertaking general PI
work. However in 1995 he
was instructed to work on a
public inquiry into abuse in
children’s homes, which led
to Richard representing
some of those who had
been abused.

In 1998 investigations
began into abuse by the
Catholic Church and
Richard represented many

of the victims.

Although Richard was a reg-
ular contributor to the New
Law Journal and other legal
publications, it was a
chance meeting with a pub-
lisher that prompted him to
write “Betrayed” . He admits
is was a daunting prospect,
“the book is 90,000 words
and of course it all has to be
accurate, so I knew it would
be a lot of work”. Richard
lives in Hebden Bridge and
does the daily commute by
train and over the course of
a year he spent each jour-
ney, to and from Manches-
ter writing on his
Blackberry. 

Betrayed-The  English Catholic Church and the sex abuse crisis
Julia Baskerville talks to Richard Scorer of Slater & Gordon on the publication
of his book which charts the extent of abuse by the English Catholic Church, its
causes and possible solutions...

Richard says the book is not
a legal book, but is the his-
tory of  abuse by the
Catholic Church,  “Over the
past 30 years there has been
much written about  abuse
in the USA and Ireland, but
no one has written the full
story of the abuse in Eng-
land. The book is about rais-
ing public awareness,
allowing clients to tell their
stories and at the same time
may  embolden other vic-
tims to come forward – and
of course promote change
in the Church.”
“Betrayed” focusses upon

the unwillingness of the
Catholic Church to admit to
abuse, and also their protec-
tion of the perpetrators.
Richard says “Many of the
victims were persuaded
and/or pressurised by the
Catholic Church to keep
quiet,  the abuser would be
moved to another diocese
or another area where the
abuse would begin again.
This was the pattern for
many years “.

One of the problems faced
by the authorities and the
legal representatives of vic-
tims is that the Catholic
Church operates according
to Canon Law, which is
often in contradiction  to
secular law. Richard say that
since medieval times, the
Catholic Church has  oper-
ated within an authoritarian
culture, which essentially
makes it unaccountable.
Until recently the attitude of
the Catholic Church has
been to   “sweep the scandal
under the carpet” and  al-
lowed abusers to go unpun-
ished and to continue their
abuse. Through his research,
Richard found that 61
priests have been convicted
of abuse in England over
the past 15 years, but many
more have been moved to
other locations by the
Church or the victims
haven’t come forward. How-
ever Richard also says that
there has been a shift in at-
titude within sections of the
Catholic Church and there

are some high ranking
clergy who want to see
change in the way in which
abuse is dealt with proper
mechanisms, and that the
Church is now better at
dealing with allegations.
The reforms in the English
Church, however, have not
been recognised by The Vat-
ican, which continues to ad-
here to Canon law.

Richard says that it is now
imperative to introduce
mandatory reporting of
abuse, which would make it
a criminal offence not to re-
port suspected abuse. This
will help those within the
Catholic Church who want
to respond properly to alle-
gations of abuse.

Betrayed-The  English
Catholic Church and the
sex abuse crisis is avail-
able from Birkbeck Pub-
lishing priced £16.99
ISBN13: 9781849546829

Richard Scorer



Manchester Law Society Management Conference 2014
Manchester Law Society
held its ever popular Man-
agement Conference last
month at the Hilton Hotel.
Over 60 delegates heard
from a number of experts
on how they can improve
their firm’s performance
and gain new clients
through the implementa-
tion of some simple
strategies and by fo-
cussed marketing and the
utilisation of social media.

Jonathan Gulliford, Chair of
the Conference started the

day by saying that prior to
the conference he had
called the firms of some of
the delegates posing as a
potential client to test the
“front end”. He said that the
first interaction a client has
with the firm is that initial
telephone call and many
firms were failing to give the
right impression and were
essentially turning away
new clients. He added that
for consumers “one bad ex-
perience sticks in the mind
more than a good experi-
ence.”

Jonathan said it was crucial
to understand clients, to
identify their needs and
“treat each of them as if
they were your granny”. He
added  that in the main, law
firm clients were distress
purchasers and were going
through some form of crisis,
either through  bereave-
ment,  injury, employment
and family problems  and it
was important for law firms
to recognise this and deal
with it effectively and with

compassion.

Ruth Shearn, the Managing
Director of RMS PR, with
over 20 years experience in
marketing said that firms
need to be creative in their
marketing activity. It was
important that  firms  avoid
legal jargon and speak in a
language which their clients
understand, they should
“put themselves in their
clients shoes.”

Firms need to be consis-
tently in front of people and
it was a good idea to make
notes on clients, on hob-
bies, family interests for fu-
ture conversations and

firms should ‘call not email’
clients. Ruth’s final point
was not to be complacent -
“happy clients tell 3 people
of their experiences, un-
happy clients tell 8-9!”

“You should never stop lis-
tening to your clients” was
the message from Mark
Hovell, former Managing
Partner at George Davies
Solicitors and now Head of
Office and Head of Sport at
Mills & Reeve. Mark ex-
plained that as Managing
Partner at George Davies he

went out to visit all of the
firm’s clients to ask them
what they wanted from the
firm, he added “If you don’t
ask you are just guessing”.
Mark discovered three
things on his visits, firstly
clients wanted transparency
in terms of billing and
needed to be kept up-to-
date on costs, secondly they
wanted to be viewed and
treated as clients, not just a
transaction and finally he
said “give advice - don’t sit
on the fence.”

Law Society Council Mem-
ber and social media guru,
Steve Kuncewicz gave his
presentation on the bene-
fits that social media can
bring to a law firm. As Man-
chester’s most followed
lawyer on Twitter (6,467 fol-
lowers as we go to press) he
explained how much of his
work had come through so-
cial media. He said that so-
cial media presented a huge
opportunity for law firms
and is the way to connect
with young stakeholders -

the clients of the future. For
the uninitiated he said the
best place to start was
LinkedIn, the Facebook for
business. Twitter also pre-
sented massive opportuni-
ties, allowing interaction
with thousands of people,
all of whom are potential
clients. He added “the pro-
fession are coming out of
hard times and its impor-
tant to be able to compete
and become savvy marke-
teers. Social media offers
huge opportunities, its free,
and just takes some invest-
ment of time.”

Continuing the social media
theme, Dez Derry, CEO of

MMA Digital gave some sta-
tistics, in 2010 there were 75
million users on Twitter, in
2013 this had risen to 883
million, similarly Facebook
had 350 million users in
2010 and in 2013 this had
risen to 1.9 billion.

Dez explained how law
firms could use social media
sites in the UK to advertise
their services. LinkedIn, the
business to business site
which has 11 million users
in the UK offered targeted
marketing opportunities for
law firms.

Dr Lee Williams of Whit-
worth Associates gave his
perspective on the manage-
ment of law firms and how
to interact with clients. He
said that lawyers need “to
speak their language, not
their own and they should
imagine what it is like to be
on the other side of the
fence.” It was crucial to
recognise that  every client
is different and has different
needs and expectations. It
was therefore  important to
ask how they would like to
be communicated with -
that could be by email, tele-

phone or video - but it was
vital to ask!

Bill Kirby of Professional
Choice Consultancy and a
regular contributor to the
Messenger said the chal-
lenges for law firms were to
retain business, to increase
client penetration, improve
cross-selling and generate
new business. However, he
said it was frightening how
some firms took calls from
clients. The recent Cooper
Report found that 97% of
those taking calls failed to
make an appointment and
38% failed to send out the
promised documentation
or quote. There was also ev-
idence to suggest that 20%
of in-bound calls to law
firms were new enquiries,
which Bill said equated to
400 potential clients. He
asked why were firms
spending money to stimu-
late interest in the firm “if
procedurally and culturally
we fail when clients and
prospects contact us?”

Joanna Kingston-Davies,
Chief Executive at Lees So-
licitors LLP in Birkenhead
gave an insightful presenta-
tion into the steps that her
firm took to re-structure the
business. She said that firms
should use the resources
they already to have to the

best effect and to build a
solid foundation to work
from. The firm found that
70% of clients were repeat
business or recommenda-
tions, but where they failed
was converting new en-
quiries into clients. She said
the firm now markets direct
to the consumer and that IT
has become an integral tool
in establishing protocols
and  reviewing conversion
rates. 

Simon Bernstein, Managing
Director of Empathy for
Legal gave his thoughts on
how law firms need to de-
velop a cultural transforma-
tion plan, so that leaders in
the firm can motivate their
people to develop a firm-
wide ethos that the ‘client
comes first’. He said firms
needed to have a clearly de-
fined vision for their devel-
opment and this needed to
be communicated to all fee-
earning and support staff. 

One firm that has utilised
the services of Empathy for
Legal is Tracey Miller Family
Law in Liverpool. Tracey was
a partner in two large city
centre firms before setting

up her own niche practice in
2009. Working initially from
her spare bedroom, the firm
has gradually expanded, be-
coming the first niche fam-
ily law firm to become an
ABS. Tracey said many of her
clients come to her in crisis
through family breakdown
and it is essential that they
know that the firm cares
about them and under-
stands their problems,  she
added “The whole ethos of
our firm is that we put our
clients first...” 

On that note the  Confer-
ence concluded and dele-
gates had time to network,
visit the exhibition armed
with new ideas and strate-
gies on how to develop and
grow their practices. 

The companies exhibiting
at the conference were:

Advanced Legal
Conscious Solutions
Concert
Converge TS
DPS Software
Eclipse
ETSOS
Legal Eye Ltd
Matrix 247 Law
MMA Digital
Quill Pinpoint
Weightmans
Wesleyan for Lawyers

Julia Baskerville

Jonathan Gulliford Ruth Shearn

Mark Hovell Steve Kuncewicz

Dez Derry Bill Kirby

Joanna Kingston-Davies Dr Lee Williams

Simon Bernstein Tracey Miller

”Call don’t email”
Ruth Shearn

”Social media isn’t just
for kids or geeks”

Steve Kuncewicz

”Don’t sit on the fence
- give advice”

Mark Hovell
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The high street toiletry re-
tailer, Lush Limited, have a
self-proclaimed “reputa-
tion of ethical and environ-
mentally-friendly trading.”
As such, the company
made the decision not to
allow its goods to be sold
on Amazon’s UK site as it
felt that the well-known
online retailer’s moral stan-
dards differ from their
own.

Despite this, users who
searched for goods such as
‘lush cosmetics’ or ‘lush bath
bombs’ on the Amazon UK
website were directed to
similar toiletries that were
not Lush branded products.

Additionally, Amazon
thought it advantageous for
business to bid on the
Google Adword for LUSH.  As
a consequence of Amazon’s
successful bid, when the
word LUSH was typed into a
Google search engine an
Amazon sponsored adver-
tisement would appear.
These sponsored adverts

came in two forms: those
that referred to the brand
‘LUSH’ in the advert text and
those that did not.

Both types of these Google
sponsored adverts directed
users to cosmetics and toi-
letry products on Amazon’s
site, none of which were Lush
branded products.  As a re-
sult of these Google and
Amazon searches returning
non-Lush branded products,
Lush brought a trade mark
infringement claim against
Amazon.

When deciding whether the
use constituted trade mark
infringement, John Baldwin
QC had to consider whether
the use affected (or was li-
able to affect) one of the
functions of a trade mark,
namely the origin, advertise-
ment and/or investment
functions.  He held that Ama-
zon’s use of the mark ‘LUSH’
damaged Lush Limited’s ad-
vertising function (its ability
to attract custom) and its in-
vestment function (their

image as an ethical trader).

As with most trade mark in-
fringement cases, it was the
affect on the origin function
that formed the main argu-
ment in this case.  Keyword
advertising case law provides
that the origin function of a
trade mark is adversely af-
fected if the advert does not
enable normally informed
and reasonably attentive in-
ternet users, or enables them
only with difficulty, to ascer-
tain whether the goods or
services referred to in the ad-
vert originate from, or are
connected with, the propri-
etor of the mark rather than a
third party. 

In this case it was held that
those Google sponsored ad-
verts that referred to the
brand ‘LUSH’ in the advert
text were infringing trade
marks on the basis that the
average consumer would ex-
pect to find Lush products on
the Amazon website upon
clicking on these links.

Conversely, John Baldwin QC
held that if the Google spon-
sored advert did not refer to
Lush in its text then this did
not amount to trade mark in-
fringement as the absence of
a reference to Lush in the
text would lead the average
customer to realise that it
was just an advert from a dif-
ferent supplier of similar
products.

In relation to Amazon’s own
search engine, it was held
that in the absence of a note
stating ‘Your search returned
no results’ (or similar) the av-
erage consumer would ini-
tially expect the products
shown to be Lush products
and they would not be able
to ascertain, without diffi-
culty, that the goods did not
originate from Lush.  Accord-
ingly this was held to dam-
age the origin function.

This case,
http://www.bailii.org/ew/cas
es/EWHC/Ch/2014/181.html,
provides a useful summary
and update on the law fol-
lowing the Interflora v Marks

& Spencer and other key
word cases. It clarifies for
trade mark owners, users and
professionals alike what does
and does not constitute
trade mark infringement in
relation to Google Adwords
and search engines gener-
ally.

Lush Limited’s successful trade mark infringement claim
lands Amazon in hot water

Colin Bell
The full version of this article
can be found on the follow-
ing link: http://www.brabn-
ers.com/news/cosmetic-warr
iors-defeat-amazon-over-
lush-trade-mark-infringe-
ment
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Dr Joshua Adedokun
MB BS, DA, FCARCSI, FRCA, FFPMRCA

Chronic Pain Expert
Dr Adedokun has extensive clinical experience in the 

management of various chronic pain syndromes including 
persistent, neck, back and neuropathic or complex regional pain
syndrome especially following personal or occupational injuries. 

He also has wide experience in medical negligence claims.

Listed on the UK Register of Expert Witnesses, an APIL expert, Mem-
ber of Society of Expert Witnesses and Expert Witness 

Institute.

Dr Adedokun accepts instructions from Claimants, Defendants and
as a Single Joint Expert. 

He covers Manchester, Liverpool, Leeds, Birmingham and 
London. 

Other locations and domicilliary visits can be arranged. 

Contact Person: Jane Griffiths (Medico Legal Manager)
Tel: 0161 485 1881/07946 700859

Email: expertpainreports@gmail.com
Room 9, Eden Point, Three Acres Lane, Cheadle Hulme,

Cheshire SK8 6RL 
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Adam Jupp, MEN Media head of business and Fran Eccles-
Bech, Chief Executive, Manchester Law Society

Jeff Lewis, Brabners, Maite Roche, Lyon Bar and Sucheet
Amin, Aequitas Legal 

Eamon O'Neil, managing editor of MEN Media and the
evening’s MC

Nigel Wright, managing director, Converge Technology 
Specialists

Paul Morecroft, Paula Garlik and Paul Dobie Max Saffman, David Philpott and Toby Wilbraham of Olliers
Solicitors

Lorna Vanderkamp of Robert Jackson Solicitors and Paul 
McGlone of Turner Parkinson

Liam Mulderrig, Amanda Leigh, Heather Wasall, Katie Aldred
and Jay Dixon of Docutech Solutions

ner Emma Nawaz accepting the award on behalf of the
team.

It was a good night for Pannone and Slater & Gordon, with
Pannone taking the PI team Award and the Private Client
Award. Slater and Gordon were Highly Commended in this
category.

PI firm Bott & Co won the Small Firm of the Year award with
JMW picking up the Medium Firm Award for the second
time. The Large Firm award went to DWF.

For the second year, Deans Court Chambers walked away
with the  Barristers Chambers of the Year prize and 9 St John
Street was named Pro Bono/Community Initiative Team for
their fundraising acitivites.

John Morris of Matalan was named In House Lawyer of the
Year.

Fran Eccles-Bech, chief executive of the Manchester Law So-
ciety, commented: “Once again, Manchester’s legal commu-
nity came together to celebrate the cream of the talent in
our region, and what a celebration it was. Congratulations
to all the winners who have demonstrated exceptional per-
formance over the past 12 months and are no doubt set for
great success over the coming year.

“To win a Manchester Legal Award with such fierce compe-
tition is no mean feat and certainly one to be proud of.  Fi-
nally, the whole event is only possible with the support of
our sponsors, including this year’s principal sponsors, Con-
verge Technology Specialists and Moneypenny.

Fran also paid tribute to the Judging Panel for giving their
time so freely: Clive Memmot, Chief Executive, Greater Man-
chester Chamber of Commerce, Ruth Shearn, Managing Di-
rector of RMS PR, Nigel Wright, Managing Director of
Converge Technology Specialists, Professor Nigel Savage,
President of the University of Law, Adam Jupp, Head of Busi-
ness the Manchester Evening News, Joanna Swash, Com-
mercial Director of Moneypenny, HHJ Judge David
Stockdale, Resident Judge Manchester Crown Court, Ed-
ward G Smethurst, Chairman Commerce & Industry Group
North West, Nicola Quayle, Chairman of Pro-Manchester,
David Joseph, President of Manchester Law Society and HH
Judge Allan Gore QC, Designated Civil Judge Manchester.

This year’s nominated charity was MedEquip4Kids and Fran
made an appeal on their behalf. MedEquip4Kids is a chil-
dren’s charity raising money to provide paediatric medical
equipment and facilities for hospitals and community
health teams. Their aim is to help ensure babies, children
and teenagers receive the best possible care when sick or
injured.

Ghazala Baig, Chief Executive of MedEquip4Kids com-
mented after the awards “We were delighted to be the char-
ity partner of the Manchester Legal Awards 2014, organised
by the Manchester Law Society and the Manchester Evening
News. Thank you to every one who gave very generously
and helped us raise a fantastic  £4,927.58. This will ensure
medequip4kids continues is work enhancing the care of
children through out the North West. Thank you to the or-
ganisers for a great awards ceremony.”

The evening would not have been such as success without
the efforts of so many people. Thanks to the principle spon-
sors, Converge Technology Solutions and Moneypenny, to
Docutech Office Solutions for sponsoring the welcome
drinks reception, to  DX for sponsoring the band and the
sponsors of the individual awards. Also thanks must go to
Eamonn O’Neal the host for the evening, the Manchester
Evening News and in particular the Business Editor Adam
Jupp,  RMS PR the Awards PR & Marketing partner and in
particular Ruth Shearn and Andrew Avery, MMA Digital the
Digital Partner who videoed the whole event, in particular
Dez Derry and Simon Gamble. Final thanks go to  Steve
Carter of Baker Tilly and the fantastic band, Bare Bones who
played into the early hours as guests danced the night away.

So, until next year.....

Julia Baskerville
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Chartered Legal Executive
of the Year
Morgan Nash of DAC Beachcroft LLP

To win this award is absolutely fantastic. I was happy to be nomi-
nated and then shortlisted so I am delighted. I must thank my firm,
colleagues and clients for their support. Added to this I have just
been promoted to Associate, so it has been a great year for me.

Sponsored by

Metronet have a strong presence in the legal sector and last year
was our most successful yet. We now want to expand and the 
Manchester Legal Awards gives us added exposure. Congratulations
to Morgan.

Will Lawson
Metronet UK

Trainee of the Year
Highly Commended
Anoushka Shepherd of JMW Solicitors LLP

I am completely overwhelmed to have been awarded the Highly
Commended award. I am thrilled to be here, I was thrilled to be
nominated and shortlisted. This is not just for me but for the whole
of JMW who have supported me.

Sponsored by

All the nominees in the Trainee of the Year catagory are graduates
from the University of Law. They were all excellent students and we
are delighted be involved with the Manchester Legal Awards.

Carol Draycott
The University of Law

Trainee of the Year
Raana Afsarpour of Express Solicitors

To win this award is amazing, it is such a massive honour and
means everything to me. I couldn’t have done it without the 
support of my firm Express Solicitors. The most wonderful part is
that I have won the award for doing something I love.

Sponsored by

All the nominees in the Trainee of the Year catagory are graduates
from the University of Law. Raana was an excellent student and we
are delighted be involved with the Manchester Legal Awards. 

Carol Draycott
The University of Law

Associate of the Year
Coby Benson of Bott & Co Solicitors Ltd

It is incredible to have won this award, its the culmination of an ex-
cellent few months, having won the Rising Star Award at the end of
2013. I work in a unqiue area of the law - aviation claims and Bott
& Co are now the market leaders in offering this service. I am de-
lighted.

Sponsored by

Eclipse Legal Systems have a strong presence in the legal market
through our case management and practice management systems
and we are delighted to support and sponsor the Manchester Legal
Awards. My congratulations to Coby.

Delores Evelyn
Eclipse Legal Sytems

Pro Bono/Community
Initiative of the Year
Tony Morrissey for 9 St John Street Chambers

Chambers are committed to raising funds for local charities through
a variety of events, from golf, football and social functions. We 
donate to 9 local charities and in 2013 we raised £15,000. Also
every member of Chambers donates £9 each month to the fund, we
are the only Chambers to do this and I am delighted to accept this
award.

Sponsored by

Eclipse Legal Systems have a strong presence in the legal market
through our case management and practice management systems
and we are delighted to support and sponsor the Manchester Legal
Awards. My congratulations to 9 St John Street.

Delores Evelyn
Eclipse Legal Sytems

In-House Lawyer of the Year
John Morris of Matalan
I'm obviously delighted to have been nominated and to receive the
award. I've worked in and around the Manchester legal scene since
2003, when I started as a trainee at DLA Piper. Time flies when
you're having fun.I am very proud to be nominated by my major
client - the Company's HR department - and would like to thank
Mike Jeans, HR and retail director, Michelle Edmondson, the Head
of HR and the rest of the HR department at Matalan for the vote of
confidence. In particular, Michelle for nominating me without
telling me first! I work closely with the HR team on a daily basis as
the sole employment lawyer, dealing with a whole manner of is-
sues thrown up from the 17,000 workforce. No day is the same and
there is plenty to keep me on my toes. From day to day employee
relation issues, employment tribunals to some large scale strategic
issues and projects. I also work as part of a fantastic team in the
legal department and a lot of credit needs to go to my colleague
Will Lodder, the head of legal, who keeps the ship afloat. We're a
small team of three and I greatly enjoy working as part of a fantas-
tic and close knit team. Unfortunately, I couldn't make the awards
dinner on 6 March, but there is a space being made on my mantel-
piece as we speak. 
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Corporate/Commercial Team
of the Year
Simon Masters for Eversheds LLP

I am delighted to accept this award on behalf of the
Corporate/Commercial Team of Eversheds. We have had very busy
2013 and this is continuing into 2014. To win this award is 
wonderful news. 

Sponsored by

Syscap are delighted to support the Manchester legal community
and the Manchester Legal Awards. It is an opportuniity for us to
show our support to the profession. Our congratulations to 
Eversheds.

John Clarke
Syscap

Employment Team of the
Year
Paul Chamberlain for Brabners LLP

The whole team is here and winning this award is down to them.
They work consistently hard day in and out and I am thrilled to 
accept this award on behalf of the employment team.

Sponsored by

SOS is a leading supplier of legal software to the profession and we
are delighted to be involved in the Manchester Legal Awards. We
want to show our support to the legal community in Manchester
and I have been amazed by this event.

Elaine Glavin
SOS Legal

Litigation Team of the Year
Emma Nawaz for Blackstone Solicitors Ltd

I am ecstatic to win this award which is for the whole team. It can
be difficult to find quality staff, and we interview so many 
candidates, but I think winning this award illustrates that not 
settling for second best pays off and we now have an excellent
team who provide quality advice.

Sponsored by

There is so much quality legal work in Manchester there is no need
for clients to leave the North West. My congratulations to Emma
and the team at Blackstone.

Robert Parry
Baker Tilly

PI/Clinical Negligence Team
of the Year
Richard Scorer for Pannone part of Slater
& Gordon

I am delighted to accept this award, particularly as we won last
year. These are exciting times particularly as we have merged with
Slater & Gordon and this will enable us to achieve all of our 
ambitions. Its the best PI team in the North West.

Sponsored by

Medical Records UK have developed a new system for presenting
records electronically, linking all aspects of the case to asisst PI
lawyers. We are delighted to be sponsoring the PI/Clinical 
Negligence Team Award and offer our congratulations to Richard
and his team.

Adele Coates-Lyon
Medical Records UK

Private Client Team of the
Year
Highly Commended

Amanda McAlister for Slater & Gordon LLP

I am extremely pleased to accept this Highly Commended award on
behalf of the private client team. It has been an excellent year with
lots of change. It is great news that Pannone, part of Slater & 
Gordon have won the Award as we shall all be working together as
one team.

Sponsored by

Crime Team of the Year
Louise Straw for Burton Copeland LLP

I am accepting this award on behalf of the whole team at Burton
Copeland. I am so proud of everyone involved. We have a fantastic
team, who work very hard and this award recognises their 
dedication.

Sponsored by

DPS Software serve over 600 practices with legal IT solutions and
the Manchester Legal Awards are a way of celebrating and 
rewarding solicitors in a world of doom and gloom. We are proud 
to present this award to Burton Copeland and offer our 
congratulations.

James Drew
DPS Software



Property Team of the Year
Phillip Tunney for Eversheds LLP

I’m chuffed for the whole property yeam at Eversheds. It has been a
good year and they have worked very hard on a number of large
and exciting projects including Airport City at Manchester Airport.
We are involved in a number of massive projects and going from
strength to strength.

Sponsored by

Every year we sponsor the Manchester Legal Awards as we are 
experts in providing legal indemnity products for the profession. It
has been a great evening and I would like to congratulate Eversheds
on their success.

John Maidens
First Title

Regulatory Team of the Year
Dan Weed for Burton Copeland

I am still in shock, we genuinely weren’t expecing to win this, so I
am delighted.The other shortlisted candiates in this category -
Weightmans and Slater & Gordon are both leading the way in terms
of regulation and they should both be commended for the work
they do. 

Sponsored by

We have been involved in the legal market for many year and we
are delighted to be sponsoring the Manchester Legal Awards. 
Burton Copeland are an excellent firm and I offer my 
congratulations to the whole team

John Broadbent
James Jackson

Barristers’ Chambers of the
Year
Craig Sephton QC on behalf of Deans Court
Chambers

I am absolutely delighted. We won this award last year and I
thought it was highly unlikley that we would win again. This is a
tribute to all of the hard work put in by our clerks and barristers.

Sponsored by

Advanced Legal specialises in prpviding technology solutions to law
firms and the Bar and I am very pleased to have been able to 
present this award to Deans Court Chambers. My congratulations to
Craig and the whole team.

Doug Hargrove
Advanced Legal

Partner of the Year
Hugh Jones of Hugh Jones Solicitors

I am very pleased to have won this award as the firm will be cele-
brating its first anniversary on 18th March. It has been a year of
hard work by the whole team and I am delighted with the progress
we have made. I spent 35 years at Pannone and I know the decision
to set up my own firm was the right one.

Sponsored by

I am really delighted that Hugh Jones has won the Partner of the
Year Award. It shows that a new firm can thrive and survive and
that the spirit of innovation and entreprenuership is alive and well
in Manchester. 

Joanne McLeod
The Law Society

Small Firm of the Year
David Bott for Bott & Co Solicitors Ltd

I am very pleased to have won this award and slightly at a loss at
what to say. It’s nice to be recognised for the work that you do. Our
firm specialises mainly in PI and it has been a hard year for PI firms,
but this award is a testament to the hard work of the whole team.
We are also expanding our aviation claims department and are cur-
rently taking some cases to the Court of Appeal.

Sponsored by

The profession is under a great deal of pressure to comply with 
regulation and we want to be able to help firms to deal with this
extra work. I am delighted that Bott & Co have won this award and
offer by congratulations to David and the team.

Richard Corran
Weightmans LLP
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Private Client Team of the
Year
Andrew Newbury for Pannone part of
Slater & Gordon

I am shocked, stunned and indeed flabbergasted, particularly as we
won this award last year. We are like the Beatles, the best. I am also
genuinely delighted that Slater & Gordon have been Highly 
Commended in this category and look forward to working together
in the future.

Sponsored by

Brown Shipley are a private bank and we work closely with many
private client teams in Manchester, including Amanda at Slater &
Gordon. We are pleased to be associated with the Manchester Legal
Awards and the wider legal community and I would like to offer my
congratulations to both Pannone and Slater & Gordon

Simon Jones
Brown Shipley
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Large Firm of the Year
David Pickering for DWF LLP

This is fantastic news and recognition of the tremendous and 
meteoric growth of DWF over the past year. This award is for every-
one at the firm, support staff, legal staff and partners who have
worked extremely hard. DWF are now one of the top 20 UK law
firms and this stems from great leadership and a bit of luck. 

Sponsored by

Palladium Associates are delighted to be involved with the 
Manchester Legal Awards. It is a great evening which recognises
the wealth of legal talent in the city. My congratulations to DWF.

Ed Smethurst
Palladium Associates

Outstanding Achievement
Mike Mackey of Burton Copeland

Medium Firm of the Year
Bill Jones for JMW Solicitors LLP

I am thrilled that we have won this for the second year. This is for
everyone in the firm who all work with the greatest enthusiasm.
We have had a great year and I am delighted.

Sponsored by

We have close links for many years with the Manchester legal 
community and Manchester Law Society and sponsoring the Legal
Awards are an opportunity for MFL Professional to give something
back. My congratulations to Bill and everyone at JMW.

Kevin McParland
MFL Professional

Sponsored by We do lots of work with local law societies and find Manchester to be
the most vibrant. It is important that we protect and promote our
brand and do this by attending events. The Manchester Legal Awards
is a fantastic event and we are very happy to support it. We have over
900 law firm clients are also part of MLS Advantage.

Kevin Bishop, Moneypenny

Converge Technology Specialists are once again delighted to spon-
sor the Manchester Legal Awards. It’s a great evening which celebrates
the wealth of legal talent in Manchester and my congratulations to
all of the winners.

Nigel Wright, Converge Technology Specialists

Introducing the Lifetime Achievement Winner, President of 
Manchester Law Society, David Joseph said...

Anyone who has heard of our winner will know that when he was called on
in court number 5 at Manchester Magistrates Court to make an application
for bail on behalf of a client, other lawyers both old and young would flock
to listen and learn. 

His skill as an advocate was unrivalled and prosecutors would tremble at
the thought of being across the bench from him. He is recognised as the
leading advocate of his generation. 

Our winner specialises in complex and serious criminal litigation with par-
ticular expertise in cases involving medical and forensic issues and his ex-
pertise in shaken baby syndrome and sudden infant death was recognised
by the Law Society Gazette award in 2002-3 for the most significant contri-
bution to the law and legal profession.

He was President of Manchester Law Society in 2008 and held the position
for 18 months when he led the society through a significant reorganisation
including revamping the Messenger, the conception and planning of these
Manchester Legal Awards and the introduction of corporate membership to
name but a few.

In both the Legal 500 and Chambers and Partners he is recognised as lead-
ing name and has been since 1994 – a span of 30 years. In 2003 he was the
only criminal lawyer named in the “lawyer HOT 100”. He is also listed in the
Manchester Evening News 250 most influential people.

When it comes to fighting for the profession as a whole he is respected by
those in high places such as the Ministry of Justice and the Legal Services
Commission. In recent months he has been at the forefront of the cam-
paign against the proposed government cuts to legal aid, taking a promi-
nent role in negotiations at the highest level and regularly commenting in
the press in relation to the position. 

He is published in British Medical Journal, was the Times Lawyer of the
week, the Gazette Lawyer of the week and all the national newspapers
have reported on him and the cases in which he has been involved. 

His staff and fellow partners have the greatest of respect for him and his
reputation within the profession is second to none. At the same time he is a
humble man and his own description of himself would be “…appreciates
his limitations and curbs his greed”.

He is the son of a painter and decorator and an extremely proud father and
grandfather.  Our winner was admitted as a solicitor in 1974 and has made
the law his life for almost 40 years.  He has achieved so much during this
time despite being told at the age of 28 “you may never work again” due to
Meniere’s disease. 

There is no man more deserving this year of the life time achievement
award and the least likely to expect it.

Ladies and Gentlemen, please welcome onto the stage our Lifetime
Achievement Winner for 2014 – Mike Mackey of Burton Copeland.

Accepting his award Mike said “I can’t express how much this means to be. If I achieved anything whilst I was Presi-
dent of Manchester Law Society, it was the achievement of Manchester Law Society, the Council and Herr Direktor
Eccles Bech. Anything I have achieved professionally I have done it has been by standing on the shoulders of others
and I would like to pay tribute to the  hard working and intensely loyal Burton Copeland  staff and partners who are
here tonight. Final thanks go to my wife - for always spurring me on to further endeavours – by ensuring her spend-
ing always exceeded my income!”
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AFTER friends of mine had a baby recently, I once again found myself shop-
ping online.

On this occasion, it was for some sort of unique gift for a infant, perhaps
in some way personalised.

I’d love to say the main reason for this was wanting to find something that
no-one else will have bought the couple in question but, ultimately, I have
to confess to my primary motivation being laziness.

Don’t get me wrong, I do enjoy shopping in, well, shops, on occasion, but
with my free time increasingly squeezed, it is just hard to get round to it.
Furthermore, what free time I do have, I tend to want to relax or catch up
with pals, rather than walk around high street or malls – typically when
they are at their busiest.

Aside from quirky gifts, regular readers will know I have found myself buy-
ing holidays, insurance and even my big monthly shop online, all to save
time and money.

I don’t beat myself up about it, as I know I am not alone, with a growing
number of us turning to the web for shopping. 

There are arguments this might be hurting our high street and, whenever
possible, I also dip into independent stores in town centres, too.

Putting that argument to one side, what is also encouraging to see is that
firms around these parts are taking advantage of the flight to the world
wide web as much as anywhere.

Adam Jupp, Head of Business, continues his series of
articles...

This month, Manchester fashion retailer Boohoo.com floated on the stock
market, having grown its sales in the past financial year by 70 per cent to
more than £90m.

It has plans to grow even further and create jobs in the process.
That follows in the footsteps of Bolton-based white goods retailer AO.com,
which also went public at the end of last month, netting its founder John
Roberts – who started the business on the back of a £1 pub bet 14 years ago
– an eye-watering £86m.

AO, trading as DRL, sells washing machines, dishwashers, fridge freezers and
the like, through its website and is another modern-day .com success story.

As the economy starts to improve and people feel they can begin to splash
out a bit again, it is great to see it is firms around these parts that are giving
consumers what they want, growing in sizes and creating work for the peo-
ple of Greater Manchester in process.

And what is particularly great to see in the case of Boohoo is that the firm
used professional advisers here in Manchester, including on the legal side.
There really is no better example of the entrepreneurial spirit of an area than
this.

We have seen a Manchester firm grasp the nettle, grow and create jobs, and
generate work for other sectors in the process.

It is great to see the business had faith in the strength of Manchester's pro-
fessional services sector to keep this work in this city.



On Wednesday 26th February, employees at Express Solicitors bought in homemade baked
treats as part of a bake sale to raise funds for the North West Legal Support Trust. 

There were many delicious treats on offer and it was great to see the impressive baking tal-
ent amongst staff at the firm. Overall, £153.47 was raised which will be donated to the North
West Legal Support Trust. This charity works to raise funds for free legal advice services in
the North West of England and enables the provision of free legal advice to members of the
public who would otherwise be disadvantaged. For more information, please follow the
link: http://www.nwlst.org.uk

Express Solicitors Take Part in the Great Legal Bake
Raising £153.47 for North West Legal Support

Pictured above from left: Sharon Denby, Rose Oliver, Laura Peters, Anna Heeley, Gill Rogers,
Maxine Holgate, Raana Afsarpour, and Claire Carlo

Quill Pinpoint has donated
a batch of PC monitors to
not-for-profit organisation,
Fresh Start Independence
Project, to support its char-
itable work with vulnera-
ble young people both in
the UK and Eastern Europe.

Following a hardware up-
grade at its Manchester head
office, Quill Pinpoint has re-
placed monitors for the ma-
jority of its staff.

The fully-functioning old
monitors were subsequently
bestowed to Fresh Start.

Asad Mahmood, Data Con-
version Analyst at Quill Pin-
point, was already involved
with Fresh Start, having vol-
unteered his IT expertise to
source and install IT equip-
ment for its on-site resource
centres for over a year.  

With the monitors desig-
nated for the charity’s use,
Asad arranged delivery to

the relevant Fresh Start prop-
erties.

Paul Davidson, Director at
Fresh Start, explains how it’s
“heart-warming to know that
Quill Pinpoint includes chari-
table support as part of its
corporate strategy”.

“We really appreciate the IT
equipment which has been
given by Quill”, continues
Paul.  “We rely upon dona-
tions and volunteers for our
work with young people
aged 16 to 18, many of
whom are in the process of
leaving the care system and
for whom we provide accom-
modation and emotional
support to help them in their
transition to independent liv-
ing.  

With Asad’s continued assis-
tance, the monitors are now
up and running in our re-
source centres, with two
being used by residents on

their personal PCs, for study
purposes as gaining new
skills and qualifications is an
essential part of their prepa-
ration for adult life”.

Julian Bryan, Managing Di-
rector at Quill Pinpoint, com-
ments how the management
team takes “corporate social
responsibility very seriously”.

“Where it becomes evident
we can give something back
to the community, we do it”,
adds Julian.  “We’re delighted
that we’re able to make a
worthwhile contribution to
the education and career
prospects of the young peo-
ple involved with Fresh Start”.

“We offer ardent thanks to
Quill Pinpoint and Asad for
their input”, concludes Paul.
“We value the effort that’s
being taken to invest in
young people who are, after
all, our future”.

Quill donates IT equipment to
Fresh Start charity

Love was in the air at
Stephensons on Friday…
and it was all for a good
cause as the Personal In-
jury and Clinical Negli-
gence teams dressed in
red on Valentine’s Day to
raise £432.10 for The Rain-
bow Trust.

The teams chose the colour
to support ‘I Love Claims’
day, a national fundraising
initiative to raise money for
the charity, which helps
children with life-limiting ill-
nesses.

Stephensons’ Personal In-
jury and Clinical Negligence
teams assist children who
have been injured in acci-
dents or at birth, and their
families, in their bid to gain
access to justice. It’s be-
cause of this work that they
wanted to show their sup-
port for the ‘I Love Claims’
day.

Louise Griffiths, managing

partner of the Personal In-
jury and Clinical Negligence
departments, said: “We
work to help families and
children injured through ac-
cidents or negligence on a
daily basis. Charities like The
Rainbow Trust are a vital
support for some of our
clients and so everyone was
keen to do what we can to
raise as much as possible to
help.

“As well as making a dona-
tion to dress down in red for
the day, many of our staff
got involved by baking
cakes to sell, holding a firm-
wide quiz and a tombola
prize draw among other
things, to maximise the
fundraising.”

Stephensons’ Clinical Negli-
gence department is one of
the largest in the region.
The team advises members
of the public who have suf-
fered negligence at the
hands of medical profes-

sionals, including GPs, sur-
geons, beauty therapists,
dentists and other practi-
tioners. They assist individu-
als in recovering
compensation for injuries
and financial losses they
have suffered as a result of
negligence.

The firm’s Personal Injury
team also assists people
who have suffered serious
injuries to gain compensa-
tion. The award-winning
team has specialists han-
dling cases which involve
permanent injuries such as
brain damage, head and
spinal injuries. The depart-
ment has a proven track
record in not only investi-
gating and maximising the
financial aspects of a claim,
but also assisting in provid-
ing practical support and
other services to help peo-
ple adapt to a dramatically
altered lifestyle.

Stephensons shows the Love for
the Rainbow Trust

The Clinical Negligence Team

The Personal Injury Team
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Please send your charity & CSR stories to
j.baskerville@jbaskerville.co.uk

The deadline for the May 2014 edition 
of The Messenger is 10th April



Dr Prem Mahadun
Consultant General Adult Psychiatrist

MBBS, MSc Psychiatry, MRCPsych

Areas of expertise include:

• Psychiatric complications of accidents and injury, including post traumatic stress disorder
(PTSD), depression, anxiety, phobias, alcoholism, substance abuse and addiction.

• Assessment of mentally disordered offenders, fitness to plead assessments, mental 
capacity assessments, risk assessments, pre sentencing psychiatric reports and mental
health review tribunal reports.

• Schizophrenia, depression, personality disorders, alcohol and substance misuse disorders,
stress related psychiatric problems, psychosexual medicine.

• Employment reports and negligence claims.

Tel: 01625 540325 Mobile: 07713 632 860
30A Manchester Road, Wilmslow, Cheshire SK9 1BG

Email: mahadun@gmail.com

Forensic Computer & Mobile Telephone Analyst
Aequitas Forensics Ltd carry out the forensic analysis of  digital media including Com-
puter hard drives, Mobile Telephones, Satellite Navigation systems, Memory sticks, MP3
players, CDs, DVDs and floppy diskettes. Can also assist in attribution reports and the
provision of  cell site analysis. 

A excellent turn around time of  approx 4 to 6 weeks on Computer based cases, 1 -2
weeks on mobile telephone and all other media types. 

In excess of  30 years forensic experience within the team with diverse knowledge of  law and finance.

Contact Mr Glen Siddall on 0800 023 2083
Mobile: 0772 599 3306 (24 Hour) Email: glen@aequitasforensics.com

Website: www.aequitasforensics.com
Unit Red 003,  The Sharp Project, Thorp Road,  Manchester M40 5BJ

Dr Prem Mahadun is a Consultant Psychiatrist, with dual accreditation in General Adult & Li-
aison Psychiatry .  He has many years of wide ranging  clinical experience in common and com-
plex  mental illnesses,  psychiatric emergencies, crisis management (psychosocial) and
application of Mental Health Act. 

Dr Prem Mahadun is widely published with articles in British Journal of Psychiatry, Clinical Gov-
ernance: An International Journal, Journal of Medical Case Reports and The Psychiatric Bul-
letin.

Dr Prem Mahadun has a busy medico legal practice. He is a member of Society of Expert Wit-
nesses. He routinely provides expert psychiatric reports for proceedings in criminal and civil
courts. The instructions he had dealt with include: 

Civil Courts:  Psychiatric injuries following clinical negligence, RTA, accident at work etc; Li-
ability & causation reports in medical negligence claims; expert reports for coroners’ court; ex-
pert reports for regulatory bodies e.g. HCPC, employment tribunals and housing reports. 

Criminal Courts: Diminished responsibility, assessment of mentally disordered offenders, fit-
ness to plead assessments, risk assessments, pre sentencing psychiatric reports. 
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Dr Ilan Lieberman
Consultant in Pain Medicine & Anaesthesia

Dr Lieberman is a Consultant in Pain Medicine working in the NHS and private practice.

He focuses on improving his patients’ quality of life and removing their pain. 
He undertakes interventions in theatre and is the lead clinician for chronic pain 

services in South Manchester. Dr Lieberma has a special interest in whiplash, nerve
pain, phantom pain, CRPS and chronic back pain.

Contact: Dr Ilan Lieberman or Secretary Mrs Helen Westall
Mobile: 0795 8388881 or 0773 4005205  

Email: Helen.westall@me.com
Website: www.chronicpaincare.co.uk

Helen Westall c/o Bridgewater Hospital 120 Princess Rd Manchester M15 5AT

Area of work Manchester, Leeds, Liverpool and London

Dr IIan Lieberman is  a Consultant in Pain Medicine & Anaesthesia,  based in South Manches-
ter University Hospitals where he is the Director of the Multi-disciplinary Chronic Pain Serv-
ice. He sees and treats chronic non-malignant pain conditions on a daily basis both in the
NHS and Privately. 

The types of pain condition he manages regularly includes whiplash, back pain, neck pain,
musculo-skeletal pain, neuropathic pain, complex regional pain syndromes (RSD), fi-
bromyalgia, osteoarthritic pain, myofascial pain syndromes & post surgical pain problems. 

Dr Lieberman is able to advise and report on all of these chronic pain conditions and un-
dertakes domicillary consultations. He consults in  Manchester, Leeds, Liverpool and Lon-
don.

He is a Member of The Royal College of Anaesthesia, The British Pain Society and is a Fel-
low of the Faculty of Pain Medicine

Aequitas Forensics Ltd is an Expert Witness company offering services in the areas of Digi-
tal media, Cellsite Analysis, body fluids, DNA profiling and Firearm examinations. Our ex-
perts have in excess of 35 years of experience dealing with a vast range of case types which
have included murder & terrorism to complex fraud and drugs related investigations.

Our client base is a mix of Law Enforcement, Defence & Litigation solicitors and private in-
dustry. All Investigations are tailored to the requirements of the instructing party and will
be carried out in accordance with the current ACPO (Association of Chief Police Officers)
Guidelines.

We understand that late instructions are inevitable so we can remove the headache of ar-
ranging disclosure once instructed and contact the relevant parties on your behalf; once
we have been given permission to do so. We also offer free collection and return of all ex-
hibits from any location within the UK reducing the likelihood of any issues at the CDS4
stage for legally aided cases.

Aequitas Forensics Ltd offer a 24 hour service which includes telephone advice where re-
quired. 

Please mention The Messenger when
responding to advertisements

Expert Witness Directory
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The term “forensic accountant” covers a wide
spectrum of areas of expertise.  This must
sometimes be confusing.  How should the in-
structing solicitor find a way through the
maze?

Where it all started

In the beginning an accountant was just an account-
ant.  An accountant was someone who had been initi-
ated into the mysteries of double entry book-keeping
and then trained in the arts of preparing and present-
ing financial information, particularly the profit and
loss accounts and balance sheets of businesses.

In due course accountants saw other ways in which
they could serve their clients.  Since the users of their
clients’ accounts included the tax authorities, it was
only natural that accountants also became well-versed
in Revenue Law.  Some of them became so well-versed
that they found themselves so busy dealing with their
client’s tax affairs that they had no time left to prepare
their clients’ accounts as well.

Some clients’ businesses did not prosper.  When they
failed, the traditional skills of the accountants made
them invaluable in ascertaining the financial position
of the failed businesses and preparing and presenting
information to show interested parties how they had
been wound up.

Parliament decided that the accounts of companies
must be independently audited.   The size of the ac-
countancy profession increased substantially.

Some clients entered into complex transactions.  Ac-
countants learned how to help them.  They assisted
with the buying and selling of businesses, raising debt
finance and floating on the Stock Exchange.

In due course lawyers began to notice that the knowl-
edge and skills that were unique to accountants could
be of use in the litigation process.  When accountancy
issues arose in their cases they began to instruct ac-
countants to assist them. 

Initially the accountants who were instructed as ex-

perts were senior members of their profession who
had achieved some standing in the professional com-
munity.  Some of these accountants took to litigation
like ducks to water.  They began to receive regular in-
structions as experts.  To distinguish themselves from
their colleagues who were not well versed in the litiga-
tion arena they began to call themselves “forensic ac-
countants”.

They became so busy that they could not take on any
more work unless they stopped doing the work that
had made them experts in their profession in the first
place, or unless they had someone to help them with
it.  Economics dictated that those who were enlisted to
assist the first “forensic accountants” were junior mem-
bers of their firms who had been initiated into the ways
of the profession but had not put in the hours to be-
come experts in their own right.

As years went by some judges noticed that some of the
original “forensic accountants” who had stopped doing
other work were no longer true experts of their profes-
sion in any meaningful sense and began to refer to
them disparagingly, but with unfailing courtesy, as “ex-
pert experts”.  Other judges began to suspect that
some of the reports that they saw were the work of the
expert before them in name only and that in reality
they were the work of the expert’s junior assistants.

However the work available to forensic accountants
continued to increase.  Apart from the work that re-
quired the expertise that is unique to accountants,
lawyers began to see advantages in asking account-
ants to analyse raw financial data in cases that required
such analysis.  Accountants were thought to have an
essential numeracy, and a facility with spreadsheet
packages, that made them well suited to such work.  At
least many solicitors had no taste for that type of work
and accountants were available to do it.

The “forensic accountants” who had been labelled as
expert experts, and their assistants who had been
drafted into their firm’s forensic teams before acquiring
any significant experience of mainstream accountancy
work, found a comfortable home in cases requiring no
more than analysis of raw financial data.  Here their
lack of wider experience would not hold them back

since no particular expertise was called for, other than
generic attributes of numeracy, literacy, discipline, per-
sistence and a facility in the use of spreadsheet pack-
ages.   

As time went by the original “forensic accountants”
grew old and retired.  Those who replaced them were
often the original junior staff drafted into the forensic
team to assist them in years past.  In this way entire
teams of “forensic accountants” came to have no signif-
icant experience of mainstream accountancy work.

The present

Consider whether you need a true expert accountant
or simply someone to analyse, explain and present raw
financial data.

If you need a true expert accountant, look very care-
fully at the CV of anyone you are considering.  Discount
the list of cases in which the accountant expert has
acted as an expert witness.  See what real experience
of the day to day mainstream work of an accountancy
practice remains.  Is it recent and up to date experience
or was it gained in the distant past?  At what level was
it gained?  Has the expert taken responsibility at a sen-
ior level for decisions about a client’s accounts, or an
audit opinion, or the provision of tax advice?

If your case does not need expertise in the areas which
are unique to accountants, you can afford to be much
less discerning.  Expect to pay much less for someone
to deploy generic attributes of numeracy and facility
with spreadsheets than you would pay to secure the
services of a mature and experienced accountant with
a full range of professional expertise.

John Grogan is a chartered accountant and a char-
tered tax adviser.  He runs his own independent

practice, JGA, in which he provides expert witness
services to the legal community and accounting

and tax services to businesses and individuals.  Be-
tween 1986 and 2009 John was a partner at the na-

tional firm of accountants PKF (now part of BDO).

What makes an accountant “forensic”?
John Grogan gives a personal view of state of the
forensic accounting industry.
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Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:

l Forensic consultation in relation to DNA and body fluids evidence

l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert 
testimony at court

l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and 
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences 
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested 
parties

l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations

l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.
07796 546 224

sue.carney@ethosforensics.com
www.ethosforensics.com

Junior Smith joined Express Solicitors in October 2013
as part of a new Apprentice scheme run by Manchester
Metropolitan University. He shares his views on this
new scheme... 

Name: Junior Smith
Hometown: Warrington
What A Levels did you study?
I completed my A-levels at Priestley College in Warrington
and studied; Politics (B), Law (A*), Psychology (A) and BTEC
extended Sports Diploma.

What was your first job? 
My first role involved catering for an agency in St. Helens,
so similar to waitering but in a large, busy kitchen. 

Why did you decide to do an apprenticeship scheme? 

After achieving good grades at college, I suddenly had
many options available to me and initially it was difficult
to choose which career path would be most suited to my
needs. At first I was indecisive and contemplated whether
to go to university full-time and pursue a 3 year law de-
gree. This would be, closely followed by the LPC and then
a two-year training contract, which is generally the stan-
dard pathway to becoming a solicitor. 

Whilst deliberating which university to attend out of the
ones I had offers for, I was advised by the student support
centre at Priestley College about a brand new apprentice-
ship scheme for legal students. I was informed that the
scheme would consist of a combination of attending uni-
versity, so completing coursework and exams, as well as
working within a law firm. I decided to undertake the ap-
prenticeship scheme due to it allowing me to gain exten-
sive experience that would hopefully distinguish me from
other law graduates. 

I understand that the legal environment is very competi-
tive, so as well as having the academic achievements to

stand out; I know that it’s vital to have the experience to
show that you can demonstrate your competence in a
more practical form.  

How do you think this scheme will benefit you?

I hope this scheme will benefit me by broadening my ex-
perience within the legal environment; and at the same
time helping me to keep financially stable whilst studying.
I’d say the most advantageous aspect of my apprentice-
ship is being able to earn money and qualify without hav-
ing to take out a student loan or have any debt.
Eventually I hope to become a qualified solicitor and the
route I’m on now requires no training contract.  At the end
of my apprenticeship once I have completed all of the rel-
evant levels, I will hopefully be a fully qualified chartered
institute legal executive (CILEX). In addition to this, once
qualifying fully as a legal executive, I would then under-
take the Legal Practice Course (LPC) and on completion of
this be  qualified as a solicitor.  

Furthermore, during my time working in a legal environ-
ment I hope to build a network of connections as I feel this
is a vital component towards a successful career in the
legal industry. 

Whilst undertaking my apprenticeship I can benefit from
all of the perks of being a full-time student such as the
NUS card and student discounts.

Finally, alongside all of the legal qualifications that I’m
working towards I also get training in ICT skills to learn
Excel, Word, and PowerPoint.

What have you been involved with at Express Solici-
tors? 

I have done a diverse range of work so far at Express Solici-
tors involving; creating physical files for the fee earners,
working with the New Client team in a busy operational

role to ensure the files are passed to the correct depart-
ment be in Road Traffic Accident, Employers Liability, Clini-
cal Negligence or Public / Occupiers Liability.  In addition I
have attended a PADA with my mentor and continue to
build experience in the field of Personal Injury Litigation.

What have you learnt so far? 

I feel as though I’ve learnt a great deal about how a law
firm operates in terms of the exact procedures of how a
claim is run from start to finish. 

I have also learnt that as an apprentice it is important to
be proactive with your development at the firm. As I learn
new things I will ask to do new things, such as attend
court, to build on my knowledge.

What lies in the future at Express Solicitors?

The next step for me at Express Solicitors is to start taking
client enquires in the new client team. This role will in-
volve drafting legal documents, speaking to clients over
the phone and face-to-face communication and attending
court. I also have a number of exams and law units to
study as part of my apprenticeship. The next law units in-
volve topics such as client care skills, introduction to law
and practice, and law of tort.As well as doing exams I also
hope to further my academic achievements by complet-
ing a mooting competition and various other law events
in the near future.

Meet the Apprentice





Making the case for efficiency

The modern law firm continues to face many challenges in 2014 with increasing regulatory 
responsibilities, competition and ever more demanding clients who expect more for less. The good
news is there are practical, proven ways and means of improving law efficiency, positively impacting
on client care and profitability.

Firms may be looking internally at their process-driven legal services, such as conveyancing, wills and
probate or RTA work, to ensure they are taking advantage of the tools and technology available to
them. 

With law firms inundated with the availability of business support and IT services, it is difficult to 
decide who to choose as your business partner. Manchester Law Society is on hand to point its member
firms in the right direction with a range of providers specially selected for their expertise in the legal
sector. MLS Advantage brings to Manchester Law Society members exclusive deals on a range of IT and
business efficiency products and services from knowledgeable and trusted suppliers.

Between them the MLS Advantage partners have notched up an impressive array of industry 
endorsements, commendations and awards with enviable reputations in their respective fields.

Phil Natusch, managing director of the one-click property portal ETSOS says: “We are seeing 
progressive firms utilise technology and business support services to improve efficiency in areas such
as procurement, business development and compliance. 

Take conveyancing as an example where the financial constraints of fixed fee structures place a 
greater emphasis on selecting partners, like ETSOS, who understand the issues and can deliver a 
comprehensive, added-value solution to firms. Our core business is the competitive supply of 
conveyancing searches, but the ordering platform we provide also aids with compliance and enquiry
conversion. The range of solutions the MLS Advantage partners bring to firms is fantastic.”

For more information about ETSOS or to arrange your free trial please contact David Opie
directly on 01524 220001 or davidopie@etsos.co.uk



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
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Ensuring Client Relationships

The Manchester Law Society Management Conference in
March was a major success with 44 law firms represented by
72 delegates in attendance plus quality speakers and ex-
hibitors.

Very much to the forefront was how we treat our clients and
prospects and the impression that we continually offer
them which generally is just not good enough. With the
market in turmoil it will only be firms that master the busi-
ness processes, have the staff with the right skills and per-
haps more important attitude that are likely to make a
success.

Common sense says that we have to defend our most valu-
able asset – our client base, sell them repeat business and
additional services and of course top it up with new busi-
ness.

The obvious message was that we have to start to think very
differently – yes we are lawyers BUT now we operate in busi-
nesses that provides law as a product and service and our
client base and potential clients are more discerning and
less loyal – a bad experience will send them elsewhere and
briefing against you.

Dez Derry of mmadigital really put digital marketing into
perspective and remember currently perhaps 50% of clients
and targets go to the digital source first. Of course this still
means 50% are communicated with in traditional methods
but they want letters with positive information in it and
don’t want to leave messages on answer phones certainly
where they are paying vast costs for the privilege 0844 and
0845 numbers are an immediate turn off.

The scale of electronic media stunned me slightly. I have
c450 connections but there are now 11 million people in the
UK on LinkedIn (x5 since 2010). There were 500 million
tweets in 2013 so along with Facebook we need to embrace
but carefully. As Steve Kuncewicz of Bermans reminded us
– massive potential with major risks by saying something
stupid. The consensus was maybe one person per depart-
ment to be involved (everyone else can look) but when it
goes wrong get the issue off line as quickly as possible.

Everyone in the firm has to be involved in the image that is
presented to clients and prospects – bad experiences stick
in the mind as Chairman Jonathan Gulliford reminded us
and the bad apples in our businesses need weeding out.
Jonathan reminded us that clients have a Life Time Value
(LTV) and this needs measuring. Firms need a differentiator
as it is a grave mistake to think that legal expertise is every-
thing.

So we have to sort our processes, up our training in client
handling and ensure we have the culture to match

Quick off the mark

Call Recording Opportunity

Steve Pritchard MD of MLS Advantage member attended
the conference and was very aware of the training need
plus. Steve says “Law firms wishing to ensure their credibil-
ity as providers of quality legal services use call recording to
strengthen the client care experience. Coaching, training
and ensuring the quality of staffs client conversations is
maintained to the very highest standard are just some of the
key benefits client focused Manchester law firms like Wilm-
slow based Bott & Co Solicitors use Call Recording for. Law
practices also use it to ensure billable time is recorded accu-
rately on desk and mobile phones with recorded call evi-
dence available”. 

Recording calls was brought repeatedly to the fore during
the Marketing, Client Care & Culture conference by a num-
ber of speakers led by John Gulliford and reinforced by Lee
Williams and Simon Bernstein.

“as a necessity in any law firm to continuously maintain
quality through monitoring how the best staff in the firm
handle clients, share and clone excellence. Gulliford sug-
gested letting staff and receptionists listen to their OWN call
recordings regularly as people are their OWN toughest crit-
ics”. 

In light of this, Steve Pritchard, has agreed with the Man-
chester Law Society to offer for a limited period a compli-
mentary call recording 30 day trial for Manchester law firms.
Pritchard comments, “This will enable practices to tangibly
see the benefits of how it is helping other firms in the North
West”. To register your firms interest and book a free trial slot
contact ste@matrix247.com or go to
www.matrix247.com/legalcrtrial for more detail citing MLS
code CR414MLS. 

Steve has assured me that there is no necessity to connect
or touch your existing telephone system due to being deliv-
ered as a completely network based ‘hosted’ deployment
making this trial extremely simple and quick to enable. The
Matrix247 Team Legal will set-up and train key staff. The en-
abling of the Call Recording to go ‘LIVE’ is undertaken com-
pletely remotely. “Call recordings are Fully Encrypted as
Network & Web based. Industry standard encryption meth-
ods ensure legal compliance is maintained”.

We obviously have to ensure staff & callers are informed that
for training and quality purposes, calls may be recorded

Top 7 benefits of Recording Calls in Law Firms

1. Monitoring Client Care 
• ensuring the quality of staffs client conversations

is maintained to the very highest standard,
2. Improve staff performance & experience
• Rapidly tracing and review a specific call enables

a law firm to monitor quality, improve staff per
formance

3. Integration into Case Management systems.
• For rapidly archiving, tracing and reviewing spe

cific calls, law firms integrate their Case Manag
ement database to the call-recording server

• Options to provide methods for searching and 
listening to calls directly within the case manage
ment record.

4. Maximise billable time from fee-earners landline
or mobile phones.

• Accurately and easily charge for consultation 
time on the telephone through call recording in
bound and outbound client conversations  to ei
ther the office or company mobiles.

5. Managing Risk 
• Any client-focussed business should be able to 

refer to telephone communications as easily as 
electronic communications or paper transactions.

• Avoids misunderstanding and potential fall-outs
with clients.

6. Compliance 
• Can you provide the FSA with a copy of the 

phone calls should they request it?
• Payment Card Industry (PCI) security compliance

when discussing credit card payments. Security
of client information is key.

7. Professional Quality Assessment & Control for 
regulatory code of practice adherence.

• Workflow that assigns supervisors with a given 
quantity of staff call reviews to complete by a 
given date each month

• call scoring questionnaire and the resulting re
ports can provide you with clear evidence to the
regulator

Be quick - Quote: MLS code CR414MLS....”I wish to reserve
my law firms complimentary Call Recording Trial please”.

Other Nightmares

In other parts of the country of course but there are still
firms;
• Where departments are not using the IT that they

have purchased and with very limited knowledge
of what it can do for them

• Staff are allowed to ignore file opening routines 
designated for efficiency and compliance

• Critical dates not on a system – relying on 
solicitors

• Manually completing regulatory forms rather
than self populating

• No business process/workflow considered
• Paper files only – therefore need the specific fee 

earner to react to the client
• Not using the system for fee earner billing even

when working capital is at risk
• Not measuring gross profit
• MI not available to marketing
• Risking a week of potential IT restore with a server

failure

Bill Kirby is a director of Professional Choice Consul-
tancy offering advice to firms on all things IT from strat-
egy, planning, effective use and outsourcing continuity
and DR. He can be contacted at 
billkirby@professionalchoiceconsultancy.com 



MYSG News
The MYSG has over 1,000 mem-
bers and we invite qualified so-
licitors up to 10 years PQE
(excluding Partners) from  in
and around Manchester to join
our group.  We arrange social
events for solicitors, networking
events with other professional
groups in Manchester including
bankers, accountants and sur-
veyors, educational and CPD
seminars, and other events
which we think  will be of interest
to our members.  Membership is
free and the costs of our events
are met by sponsors.  If you
would like to join the MYSG and
you do not currently receive our
emails, please email us at
info@mysg.org.uk, or contact us
through our website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

Our mixer event which took
place in February with the
MTSG, RICS, MCASS and
MYPN was a great success,
with cocktail classes, casino
tables and photo booths to
help keep members enter-
tained. It was also a great op-
portunity to network with
other young professionals
and we hope that it proved a
great platform from which to
build relationships going for-
ward. A big thank you to the
other organisations, in partic-
ular the MTSG, for their efforts
in organising, and to Search
Recruitment and Deans Court

Chambers for sponsoring the
event.

The planning is well under-
way for the Spring Fling,
which is an event we always
look forward to. We also have
a special beauty and fashion
event in April in aid of a de-
serving women’s charity, as
well as an update on sports
coming out, so remember to
keep a look out for more de-
tails on our website and via
our mailing list.
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MTSG News
It’s a mixture of indulgence
and discipline for members
this month. Anyone who gave
up alcohol for lent might have
struggled given the Manches-
ter Legal Awards and busy
MTSG calendar, but there are
plenty of opportunities to re-
deem yourselves in April with
a bowling event and training
sessions in preparation for the
Great Manchester Run!

Charities Secretary Hannah is
working hard to get the MTSG
motivated for the run, with all
proceeds going to our nomi-
nated charity Reuben’s Re-
treat. If you haven’t signed up
yet, there’s still time, just email
Hannah.Fletcher@tp.co.uk for
details. We’re keen to raise as
much money as possible;
every little helps.

Our annual charity social, this
year in conjunction with
CILEX, held at Lock 91 was a
great success. Guests were

treated to a free bar, nibbles
and giant party games includ-
ing Connect 4 and Jenga.
We’re very grateful to Interlink
Recruitment, University of
Law and Wesleyan for their
support with the event.

This month we have a bowl-
ing tournament at Dog Bowl,
a wine tasting event  for our
members from smaller firms;
and we are also supporting
the Association of Asian
Women Lawyers at their Pri-
vate Shopping and Network-
ing Event at LK Bennett. 

Finally, to all those commenc-
ing their training contracts in
March, we wish you the very
best of luck. Make sure you at-
tend our Law Care evening on
15th March for survival tips
and stress management ad-
vice. To those qualifying, don’t
miss out on Hays Legal Re-
cruitment NQ talk.

Don’t forget to visit our web-
site for photographs from
each event; this month’s addi-
tions include photographs
from our sell out Inter-Profes-
sional Social with Search Re-
cruitment Agency.

Until next month, Happy
Easter!

Raana Afsarpour
Express Solicitors
Chair 2013/2014

The Manchester Trainee Solici-
tors Group provides social, ed-
ucational, sporting and
networking opportunities for
junior legal professionals in
and around Manchester. If you
would like to join us as a para-
legal, prospective trainee,
trainee or newly qualified solic-
itor, please visit the ‘Join Us’ sec-
tion of our website:
www.mtsg.org.uk

Preparing for Mediation – Part 2 – The Power of
The Opening Statement 
Five years ago I penned an article entitled “Preparing for Mediation”. What I said then still
holds true but I am not going to waste column inches on this article by repeating what I
said in 2009. If you want to read the original article then simply visit http://www.nwmedi-
ationsolutions.co.uk/2009/06/preparing-for-mediation/. It is an easy read and, if I say so
myself, a useful overview and summary of how to prepare successfully for mediation.

They say that you can’t teach an old dog new tricks but recently I have witnessed, first
hand, how a well researched, well planned and delivered opening statement can set the
tone of the mediation and have a surprising and even damaging impact on an opponent
at the very start of the mediation.

The vast majority of mediations start with the mediator sitting with the parties in a joint
session, explaining his or her role, what mediation is all about, the ground rules and so
on. Invariably, the mediator will then invite the parties to make an opening statement.
Many parties pay little attention to the importance of the opening address, wrongly be-
lieving that the mediator will be doing all the hard work later on in the mediation and
nothing of importance can come out of the opening statements. How wrong can they
be? 

It is your job to convince your opponent of the strength of your case, not the Mediator’s.
What better opportunity can there be to do this than in the opening statement?

So who should deliver the opening statement? 

Yes, you would normally expect the solicitor or counsel to deliver it, but, it should not au-
tomatically fall to the lawyers to deliver the opening statement. Remember it is client’s
dispute, not the lawyers’. What will your opponent expect? What will have the greatest
impact on your opponent? The answers to these questions will dictate who should de-
liver the opening statement.

It goes without saying that the selected person must be willing and able to make the
opening. The default position should not necessarily be a lawyer. It's your client’s dispute
so keep this firmly in your mind. What is best for your client and what will be most effec-
tive?

How should you deliver your opening?

Resist the urge to "go through the motions" and get the opening out of the way. This is
the opportunity to make an impact on your opponents at a key point - at the outset. It
never ceases to amaze me how many parties are willing to discard the chance to make
that all-important first impression.

Now for some body language tips:
• Maintaining eye contact with your opponent will convey determination and sincerity. 
• Avoid the temptation to read from a pre-prepared text. Be passionate without resorting
to shouting. 
• Your whole body language should convey "we are here to do business but we are no
push-overs".

Now it is time to think about content. What should you say in your opening address?

Clearly, every mediation is different, and careful thought needs to be given to what you
are going to say, depending on the individual facts of each case. But here are a few simple
guidelines on content to follow.

• Simply reading the position statement provided previously is not a good idea. It needs
to be original, at least in part.

• Refer to key points in your opponent’s position statement to show that you have consid-
ered and understand your opponent's case.

• Avoid making personal attacks and insulting your opponent. Although you might feel
better afterwards, is this really going to help you get a deal done?

• Are you at the mediation because you recognise that both parties will incur unavoidable
costs if settlement is not achieved? If you believe this, saying so will do you no harm.

Preparing thoroughly for a mediation will improve your chances of getting a settlement
immeasurably. Delivering a good opening statement on the day of the mediation is a key
part of the preparation process. I might be an old dog, but I am willing to learn new tricks.
Are you?

Peter Vinden
Mediator, Adjudicator and Arbitrator at
North West Mediation Solutions

Contact Peter Whitman
peterwhitman@nwmediationsolutions.co.uk
01254 720278 (m) 07774 694964
www.nwmediationsolutions.co.uk



32 Culture Corner

“Two thirds of pregnant ostriches complain of
headaches”.  

Whatever paper you read these days, you can guarantee
to find some or other nonsensical statistic or survey mas-
querading as news. Well, disbelieve the quote if you will,
but there certainly is a lot of nonsense spoken in Simon
Stephens’ newest play. And that is not a compliment. 

The first act is set in Stockport in 1979 and focuses on the
relationship between Katie West’s Cathy¸ a teenage sin-
gle mum, and Andrew Sheridan’s John, her thievin’
cheatin’ lyin’ fella, for whom she drops her knickers (liter-
ally) within minutes of meeting him (and the audience).
To see them writhing in sexual coupling some distance
apart from each other, pretending to be naked, made
uncomfortable viewing. This too is not meant as a com-
pliment. Their verbal exchanges, delivered at machine
gun speed and with a flatness of intonation on Cathy’s
part, lacked the effectiveness perhaps intended. There
was no relief either from the staging, as it was minimally
stark, no doubt to symbolise Stockport drab. Coronation
Street’s Juliet Hesmondhalgh plays her mother Susan
and doubles up in the second act as Cathy, 20 years later.
She does add variety to her vocal delivery, but sadly Jack
Deam playing the neighbour Isaac does not. 

Culture Corner

The second act is set on the Isle of Man and offers some
respite as Susan mark 2 reflects on her past and meets
John’s noxious mouthed son Harry. The set has not
changed though – the severe girder and concrete block
have got boring and a change to reflect the altered loca-
tion and times would have been welcome.

Stephens writes in a similar style to the controversial rad-
ical Edward Bond, but without his fierce dark brutality.
If he is offering a political message - weary thatcherism
in the first act, green leaves new labour in the second -
he does not really pursue it with much vigour: a case of
not fulfilling the promise.  

This is a play in which the word rather than the action is
important, but it lacks the realism, the ring of truth,
which it needs for it to work effectively. Sarah Frankcom
directs, and given her proven track record at the Ex-
change, this is not of her usual calibre, but the fault is less
hers than the play she has to work with.

A last thought – towards the end Susan offers “the coun-
try’s changing – Tony Blair might be alright”. Yeah, right...
and they said the same of our current justice minister.

John Wolfson.

Review of Blindsided at the Royal Exchange
by John Wolfson

A last thought – 
towards the end Susan offers “the 
country’s changing – Tony Blair
might be alright”. Yeah, right...

and they said the same of  
our current justice minister.
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International Festival for Business
The International Festival for Business (IFB) 2014 is the largest global concentration of business
events during 2014. The 50-day festival runs across 7 weeks in June and July and will attract
business delegates and trade intermediaries from around the world to Liverpool and the North
West. In the month’s leading up to the IFB, The Messenger will be bringing the latest news on
events and activities aimed at the professional sector.

Sir Terry Leahy double
speaking date at IFB 2014
Sir Terry Leahy has con-
firmed that he will be a
keynote speaker during
the Financial and Profes-
sional Services week at
the International Festival
for Business.

The former chief executive
of Tesco PLC and one of the
most renowned business
people in the UK will speak
at the ICAEW Business Fu-
tures Conference at Liver-
pool Town Hall on Tuesday,
July 1 and then later the
same day at the UK Business
Angels Association ‘Gala
Dinner and Angel Invest-
ment Awards’ at Liverpool
Cathedral.

Sir Terry, who as an official
IFB Ambassador, has de-
scribed the festival as a
“transformational” event,
said: “I wish there had been
an IFB when Tesco started
out. It took us years to find
the right network and to
have had the opportunity to
show what we could do,
what we thought we were
good at, what we thought
could work around the
world, at one place, right at
the beginning and to attract
people to us to talk about
that, would have been a
wonderful opportunity. It
would have saved us years
and millions of pounds. So
do get involved in this
tremendously important
event.”

The IFB Financial & Profes-
sional Services week runs
from 30 June until 4 July
and already numbers more
than 30 events.

Other Highlights of their
emerging events pro-
gramme include the Inter-
national Business &
Diplomatic Exchange’s 5th
International Banking & Fi-
nance Forum, the Federa-
tion of Small Business
Summit and Dinner, Health
is Wealth Conference, part
of the Business of Health
Festival, UK Property Forum,
Eventia and the ICAEW In-
ternational Student Council
meeting.
Julie Simms, partner at Liv-
erpool law firm DWF and
chair of the IFB Financial &
Professional Services steer-
ing group said: “The pro-
gramme of events we are
developing is of exceptional
quality and will have a real
resonance with all those
who work in all aspects of
the sector.

“Sir Terry Leahy’s willingness
to share his business in-
sights should be a real draw
and a reflection of how IFB
is being viewed across the
UK and at the highest levels.
We are delighted that he
has agreed to take part in
our week.”

IFB 2014 is a 50-day busi-
ness festival hosted in Liver-

pool city region during
June-July 2014 and will
champion UK businesses to
new markets, new products
and new partners.

Comprising more than 100
world-class events, the festi-
val is a key part of the Gov-
ernment’s ambition to
promote economic growth,
rebalance the economy and
double UK exports by 2020.

UK Property Forums has
been appointed by Liver-
pool Vision to enable a
Keynote conference as part
of the IFB program of
events. To be held at the
Crowne Plaza, Princes Dock,
Liverpool the event will
have three parts - site visit/
dinner/conference and be
spread over the 1st and 2nd
July 2014. Partners include
British Property Federation,
Estates Gazette, UK Trade &
Industry and MIPIM UK. In-
vited speakers and panelists
include Joe Anderson, Sir
Howard Bernstein,   Lindsey
Ashworth, David Partridge,
and Chris Oglesby. 

Web site: www.ukproperty-
forums.com or email:
info@ukpropertyforums.co
m

It is now a 14 months since
Prime Minister David
Cameron launched the In-
ternational for Business
2014 and with just three
months to go festival
planning is proceeding at
great pace with much
achieved already.

Not only has the IFB team
secured a host of business
champions and renowned
entrepreneurs who are
pledging their support for
the Festival, but globally
recognised organisations
are partnering IFB including
BT, one of the world’s lead-
ing providers of communi-
cations services; the

Financial Times, one of the
world’s leading business
news organisations; and
CNN International, one of
the world’s leading news
broadcasters. 
“What we have achieved so
far in so short a time is
hugely encouraging,” said
Max Steinberg, IFB 2014
Chairman.

“A festival of this size and
scale would normally be
several years in the plan-
ning, but our team is work-
ing flat out to deliver a
stunning and relevant pro-
gramme that will help
showcase the best of British
business and industry to the

world. 

“IFB will offer the best op-
portunities for businesses
and organisations in the re-
gion to meet with counter-
parts from across the UK
and from overseas - USA,
Russia, China, India, Europe,
the Middle East and Latin
America – to sell their prod-
ucts and services and make
significant relationships
that can meet their own am-
bition.”

The continued commitment
of the government has also
recently been underlined by
a special IFB reception at 10
Downing Street, while min-

ister for Cities Greg Clark an-
nounced that IFB is to take
over two floors of Mersey-
travel’s new landmark build-
ing at Mann Island to create
an IFB Hub which will be the
trade and nerve centre for
the six-week festival.

The IFB Hub, based on the
third and fourth floors, will
include a special Mayoral
conference room where Liv-
erpool Mayor Joe Anderson
will host a number of signif-
icant international meetings
during the course of the fes-
tival, plus a media centre,
exhibition space, meeting
rooms and event space. 

Businesses will be able to
hire exhibition space, on
what is described as the
Trading Floor, to market

their services and products
to visiting delegates.
UKTI and a range of trade
and industrial bodies – in-
cluding some from overseas
– are expected to have a
permanent presence at the
Hub.

There will be a Financial and
Professional (F&P) Services
area in the Hub for the dura-
tion of the festival with the
National Law Society and
the Institute of Chartered
Accountants (ICAEW) offer-
ing legal and financial sup-
port and advice to any UK
businesses attending the
festival.

Julie Simms, partner at DWF
who is leading the F&P Serv-
ices steering group, said:
“We have involvement from

two large national associa-
tions, and discussions are
taking place with others,
which will mean a dedi-
cated presence throughout
the festival for lawyers and
accountants, where busi-
nesses can seek expert ad-
vice on anything from
Intellectual Property Rights
to overseas tax regulations.

“Further, our dedicated
week, 30 June – 6 July will
feature a whole raft of
events designed to help fi-
nancial and professional
services themselves grow
their own businesses and
we will be releasing further
details in coming weeks.”

A lot of agencies talk about
content. It's crucial in SEO -
there's the static content on
your service pages targeting
your chosen keywords, and
there's the regular news or
blogs that keep you fresh
and are great for tweeting.

But what about evergreen
content?

As the name suggests, ever-
green content is always
there, and always useful.
After a small outlay now to
plant and nurture your
piece, it could bring you
benefits for years to come.
When considering what
constitutes evergreen con-
tent, it will most likely be a
resource – something that
answers a question, and will
never go out of date. How
you answer it could be an in-
depth advice guide, a report
or whitepaper, a how-to, or
even an infographic or
video. Conveying useful in-
formation in an engaging
format should result in con-
tent worthy of being linked

to and shared long-term,
which is exactly what you
want.

Finding an evergreen
topic

Finding that magic topic is
where the challenge lies.
You may have a moment of
inspiration, or know there's
an unanswered question in
your field. If not, there are a
few techniques that could
help generate ideas.

Google Webmaster Tools
lists the average ranking of
your site for a huge number
of search queries people
have entered in the last 90
days – including longer tail
phrases and questions.
Sometimes your FAQs or an
old news article may be
ranking quite low down,
highlighting an opportunity
to create a new, non-time-
sensitive piece targeting this
term.

You can also use the Ad-
Words Keyword Planner to

estimate how many people
search Google for a term
each month. The longer the
phrase the better, and low
search volume is not to be
sniffed at – every little helps,
and content is a relatively
small expense.

Of course, perhaps you al-
ready have an evergreen
piece on your site – for ex-
ample an off-the-cuff blog
piece from a few years ago,
which still brings in hun-
dreds of visitors because
you're inadvertently ranking
for a common question. So
why not revisit it and make
those clicks count? Show it
some love by ensuring the
text is up to date, make it vi-
sually appealing, share it on
social if it's a hot topic again,
and ensure it encourages
readers to make an enquiry.
In short, evergreen is about
thought leadership. Answer
the questions that people
are searching for, and you'll
be useful for years to come.

The value of evergreen content
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5 Tips for Getting Totally Toned

So you’re a desk bound female professional making waves with your intelligence, hard
work, energy, and downright brilliance. Summer is coming, and you’re thinking about
breaking out your new wardrobe, but you want a killer body…

1. If you’re going to have a body to die for, you need to be about 14% body fat, maybe a
little less. If you’re not there, go ‘no carb’ for 4 weeks, or until your performance in the gym
dips (or you feel really fatigued day-to-day) and then have carbs every 6 days or so (or
more frequently, depending on your needs).

Keep your caloric intake on the low side, then bring levels up to normal once you’re get-
ting lean. Longer is not necessarily better! If you keep caloric or carb intake too low too
long, you’ll mess with your hormones. We are not talking WeightWatchers here, we’re
talking sensible, real food eating but just restricting intake slightly for a period of time.

Eat clean and set yourself a protein goal of about 1.8g / kg of bodyweight. Good fats, in-
cluding saturated fats, should contribute about 40% of caloric intake, protein 35% and
the rest from vegetables.

2. Work out 4 times per week. This means resistance exercise! 

No, you’re not going to ‘bulk up’. You do not have the testosterone levels required, and
even if you did, you’d need to train for years to achieve any kind of bulk. Women who lift,
develop lean, athletic bodies and burn fat like there’s no tomorrow.

When you work out, go hard. Yes you may want to stand and laugh at the guys throwing
weights around, grunting, and checking themselves in the mirror without shame. This is
not the way to success.

Eyes on the prize.

3. Lose your excess oestrogen. Most women (and a lot of men), are carrying way too
much oestrogen around. Men get moobs, women get fat around the hips. A decent three
stage process should involve DIM (diindolylmethane – also found in cruciferous vegeta-
bles), calcium-d-glucarate, and bowel movements 2-3 times per day. Adding flax meal to
your food can also help. DIM can affect oestrogen metabolism, so it may not be suitable
for those taking the contraceptive pill.

4. Supplements. Fish oil, zinc, magnesium, vitamin D (get tested)  – will help get you on
the right track - make sure they’re high quality.

5. Make sure you’re hydrated – your bodyweight in kg x 0.033 will give you a good ball-
park for the amount you need in litres per day. Sleep 8+ hours, unbroken, per night!

Follow us on social media for more:   
twitter: @threesixtyfit       
facebook: facebook.com/threesixtyhealth

three sixtyº Personal Training is based on Bridge St and is a unique, private personal train-
ing gym dedicated to taking care of Manchester’s busy professionals. 

For more information visit www.threesixtypersonaltraining.co.uk, call Matt on
07971 192357, or email matt@360personaltraining.co.uk

Manchester Law Society Members receive a 10% discount on personal training
upon production of their Benefits of Membership Card



Monthly Competition

To win a 3 course meal for two with margaritas, answer the following question:

Q: What type of food does Lucha Libre serve?
and send to FranEccles-Bech@manchesterlawsociety.org.uk  no later than 17th March 2014. 

The winner of the Banyan Tree competition was Sarah Jones from Pannone part of Slater & Gordon

Lucha Libre 

Lucha Libre is located in the re-energised
Great Northern development. Just off
Peter Street and Deansgate in the city
centre, Great Northern is ideally situated
to service the many, many workers that
work/live in the city centre whilst also
providing a fantastic evening destina-
tion. The basic mission of Lucha Libre is
to create an environment that respects
both of these markets; a place that feels
as comfortable for lunch /dinner as it
does for cocktails / dancing / partying in
the evening. A real social hub where peo-
ple from all walks of life and are welcome
and feel appreciated. A place they use 3-
4 times per week at various points of the
day/night.

Lucha Libre aspires to provide top qual-
ity authentic, contemporary Mexican
food and drink at extremely competitive
prices with outstanding customer serv-
ice, which will feel both professional yet
personal in keeping with the high stan-
dards set by our competitors.

The W 
according to Fran
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Bolly good news!!!!!  It's a perfect reason to crack open
the champagne – new research  suggests three glasses
of bubbly a week can improve your memory.  Peter
Bech make sure you put champers on the shop-
ping list for next week please – it’s officially me-
dicinal!

Scientists are convinced a regular tipple of cham-
pagne can help memory loss – yay!

Apparently connoisseurs have long argued its
benefits. Barrister and crime writer Sir John Mor-
timer drank a glass of champagne every morning
and said it was the secret to a long life. He died
aged 85.  I am not sure quite how I would func-
tion if I had champers on my cornflakes every
day!

But the study at Reading University is the first
time scientists have identified health benefits
in champagne.

“Allegedly” the compound that helps stave
off forgetfulness has been found in the black
grapes, Pinot noir and Pinot meunier, used
for champagne.

On a different note I am proud to say that
finally I am a god mother.  I was telling
people that even though I have lots of
nieces and nephews and friends with children I hadn’t
ever been asked to be a god mother
chief babysitter – yes
fab present buyer – yes
problem solver -  yes
player of daft games – definitely
but never a god mother, much to my upset!

I was honoured, and slightly choked up, when our Vice President then asked me to be
god mother to one of “her girls”.  (If not slightly shocked as I had never seen her preg-
nant).  It turns out that “her girls” are hens and I am now the proud godmother to Muriel!

And here is my very lovely goddaughter – Manchester Law
Society I give you Muriel -

I shall never be able to eat chicken again.

Back in the weird and wonderful world of Jacko – he
is going on holiday with his dad for week to
Benidorm (lord help us).  He has obviously had a
lecture from me about sensible drinking, eating,
suncream application, getting a safe in his room,
having a copy of his passport just in case – not to
be kept with the original obviously but this is Jack,
money management, medical emergencies,

stranger danger, keeping his mobile charged at all
times in case he needs to call me in said medical

emergency etc etc.

I took him shopping for some new clothes – he needed
some new clothes but didn’t really want me to go with him,

but he had no other way of getting there!  He bought t-shirts, shorts,
shirts, trousers, sunglasses and a woolly bobble hat – your guess is as good as mine on
that one.

On the way home he wanted to pop into Tesco to buy a new game for his x box.  He also
bought a house anthems cd.  I thought it might be the theme music from Escape to the
Country, DIY SOS or Grand Designs.  But oh no!  He put it on in the car on the way home
and I couldn’t understand a word of it!  At his age I was listening to Girls Just Wanna Have
Fun by Cyndi Lauper -

I come home in the morning light
My mother says when you gonna live your life right
Oh mother dear we're not the fortunate ones
And girls they want to have fun
Oh girls just want to have fun

The phone rings in the middle of the night

My father yells what you gonna do with your life
Oh daddy dear you know you're still number one
But girls they want to have fun
Oh girls just want to have fun.

He had on Snoop Dog, whoever that may be -

EeeyiyiyiyiyahtheDoggPound'sinthehou-owwse (the bomb)
EeeyiyiyiyiyeahtheDoggPound'sinthehou-oww-owse
Snoop Doggy, Do-owww-ohhhh-oggg (the bomb)
Snoop Doggy, Do-owww-ohhhh-oggg (Dog)

From the depths of the sea, back to the block
Snoop Doggy Dogg, Funky, yes but of the Doc
Went solo on that ass, but it's still the same
Long Beach is the spot where I served my cane
Follow me, follow me, follow me, follow me, but don't lose your grip
Nine-trizzay's the yizzear for me to f**k up sh*t

The cd was ejected at that point and we listened, in silence, to the Abba Gold CD for the
rest of the way home!  Please god he gets back from Benidorm alive – woolly bobble hat
and all.

Fran Eccles-Bech
Chief Executive



Expert Witnesses

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES?
Senior Residential Property 
Solicitor with over 30 years 
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very resonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR. 

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

Contact us....
THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337  Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk

Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys,  Lancashire FY5 2WW
Tel/Fax: 01253 829431 
E-mail: j.baskerville@jbaskerville.co.uk

Advertising enquires
j.baskerville@jbaskerville.co.uk
www.baskerville-publications.co.uu

All rights reserved, reproduction in whole or part without written permission from the Publisher and Manches-
ter Law Society is not permitted.  Photographic material and manuscripts are supplied at owners risk, neither the
company not its agents accept any liability for loss or damage.

The Society welcomes articles and letters from members on any topic and items should be sent to the above ad-
dress

The views and opinions expressed in the Manchester Messenger are those of the individual contributors and not
of the Manchester Law Society

Locums

Notary Public

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791

jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years coveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Situations Wanted

Couriers

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!

There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.

Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash win-
dows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.

Available for short breaks Friday to Monday, Monday to Friday or week long book-
ings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

Grasmere in the Lake District Autumn and Winter breaks from £200

To place an advertisement in
The Messenger please 
call Julia Baskerville on

01253 829431 

or email 
j.baskerville@jbaskerville.co.uk

www.baskerville-publications.co.uk

Kitchens and Bedrooms

·     Sliding Mirror Doors

·     Laminate Floors

·     Joinery Work

·     Plumbing and Electrics

Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205

10% OFF WITH THIS VOUCHER 

3D Designs Available

Supply and Fit or Supply Only

Kitchen Fitting Service

38 Classified

Private Client
Solicitor/Filex required 

Permanent position in a long
established Tameside/

Greater  Manchester firm
dealing with Wills, Probate,

Powers of Attorney and 
Residential Property.  

1year+PQE. 

Apply with CV to 
rod@haroldstock.com

Situations Vacant

Please mention 
The Messenger when 

responding to advertisements

GET YOUR BUSINESS
NOTICED

To advertise in the 
Messenger please call 
Julia on 01253 829431

COMMERCIAL/RESIDENTIAL CONVEYANCING 
SOLICITOR/CILEX REQUIRED

FULL TIME POSITION BASED IN BEAUTIFUL WEST CORNWALL

We are looking for a 3 year PQE Commercial/Residential 
Conveyancing Solicitor/CILEX to come and work in beautiful
West Cornwall. We are a 3 office practice and offer good long

term career prospects.

Please send CV with a covering letter to: 
Mrs G Kertland-Peake, CVC Solicitors, 

First Floor, Branwwells Mill, Penzance, TR18 2LQ 
or email it to: gkertlandpeake@cvc-solicitors.co.uk.  

or call Grace on 01736 362362.






