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A sell out crowd greeted
Shami Chakrabarti, Direc-
tor of Liberty when she at-
tended a joint Manchester
Law Society and Univer-
sity of Manchester Law
School event at the Spin-
ingfield office of DWF on
1st May.  

Founded by way of a letter
to the Manchester Guardian
in 1934 Liberty’s work is
never far from the headlines.
Whether undertaking
ground-breaking test case
litigation or high profile
public campaigns, from
huge strides on gay rights
and racial equality to the de-
feat of ID cards and 42 days
pre-charge detention and
defending privacy, the rule
of law and our Human
Right’s Act, the organisa-
tion’s underlying motivation
remains the belief that
everyone deserves to be
treated with fairness, dignity
and respect.

Also known as the National
Council for Civil Liberties
Liberty it is a cross party,
non-party membership or-
ganisation at the heart of
the movement for funda-
mental rights and freedoms
in the UK

The fight that’s never done 
80 years of Liberty

Ms Chakrabarti may be
small in stature but is a most
impressive and eloquent
speaker that held the audi-
ence enthralled.  A barrister
by background she worked
as a lawyer in the Home Of-
fice for Governments of
both persuasions.  She was
made an Honorary Professor
of Law at the University of
Manchester in January this
year and is one just six inde-
pendent assessors advising
Lord Justice Leveson in his
Public Inquiry into the Cul-
ture, Practice and Ethics of
the UK Press.

In 1948 the newly formed
United Nations adopted the
Universal Declaration of
Human Rights, one of the
most important agreements
in world history. 

The European Convention
on Human Rights was rati-
fied by the United Kingdom
in 1951 and in 1998 the
Human Rights Act was
passed in order to give fur-
ther effect to the European
Convention in British law.

Ms Chakrabarti said that it
was impossible to say how
many people have been
protected by these laws, or

how many lives have been
saved but there was still
work to do to end current
human rights violations and
building a better, safer fu-
ture for everyone.

Closer to home, she said
that the Government’s pro-
posals as regards access to
justice were inconsistent, in-
accurate and confusing.  De-
spite what the government
was saying there was no ev-
idence of a massive expan-
sion of judicial review,
something that is vitally im-
portant in allowing individ-
uals to hold the
Government to account and
ensuring that the State be-
haves within the law.   

Ms Chakrabarti added that

Shami Chakrabarti, Director of Liberty,  David Joseph, 
President of Manchester Law Society and Dinah Crystal of
Manchester University Law School

access to justice is a funda-
mental right, not just a right
of one who can afford it and
the government reforms
and the attempts to imple-
ment them do affect the sys-
tem of checks and balances
function of the courts so
fundamental to our democ-
racy.  

Ms. Chakrabarti was intro-
duced by Manchester Law
Society President and gun-
nercooke llp partner, David
Joseph and thanked by
Honorary Treasurer of Man-
chester Law Society and
DWF  llp partner, Jon Hainey 

David Joseph
President, Manchester
Law Society
Partner, gunnercooke

Shami Chakrabarti
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President’s Column
Judicial Review is vitally im-
portant in allowing individ-
uals to hold the
Government to account and
ensuring the State behaves
within the law.  

What does our Justice Sec-
retary Chris Grayling say?
Judicial Review is a “tool of
left wing campaigners”.
This is pathetic but not un-
expected. In my view this is
not a legitimate explanation
for restricting access to jus-
tice.   

A recent joint committee on
human rights exposed the
inconsistencies, inaccura-
cies and confusion at the
heart of the Government’s
proposals.  

They said that there was no
massive explosion of judi-
cial review and no evidence
of real abuse of this process
or that the current powers
of the courts to deal with
any such abuses are inade-
quate.  

That is pretty damning but
not surprising as inconsis-
tencies, inaccuracies and
confusion at the heart of the
Government’s proposals on
access to justice is some-

thing which cost cutting Mr
Grayling does not get or
does not want to get. 

I make no apologies for
again referring to the intro-
duction of significant
changes to Legal Aid, refer-
ring to huge increases in
court fees and a court sys-
tem that thinks £10,000 is a
small claim.  I make no
apologies for repeating that
Mr Grayling must appreci-
ate that access to justice is a
fundamental right, not just
a right of one who can af-
ford it and that his govern-
ment’s reforms and the
attempts to implement
them do affect the system
of checks and balances of
the courts so fundamental
to our democracy.  I ap-
plaud His Honour Judge An-
thony Leonard QC who
stayed proceedings against
five men in a complex fraud
trial because they could not
obtain representation of ex-
pert defence counsel.  

The judge ruled that there
was no realistic prospect of
sufficiently highly qualified
lawyers being available
even if the case was delayed
until 2015. 

The introduction of fees for
employment tribunals last
summer has resulted in an
enormous drop in the num-
ber of claims issued by indi-
viduals.  Claims received by
tribunals for the period Oc-
tober to December 2013
was, according to the latest
figures from the MoJ 79 per
cent down on the same
quarter in 2012, and 75 per
cent lower than the previ-
ous quarter last year.
The fees are now such that
it is cheaper in many cases
to go to the county court
rather than a tribunal.

There is a time bomb in the
family courts where more
and more couples are un-
able to afford legal advice or
representation when they
divorce or separate.  Figures
released by the MoJ show
that there has been a signif-
icant increase in the num-
ber of unrepresented
individuals in children cases
to the extent that in the last
two months, over half of
parties attending child-re-
lated proceedings did not
have a lawyer. This is a direct
consequence of slashing
legal aid in family cases last
year so that it is now only
available in very limited cir-

cumstances.  Family lawyers
warned that this would lead
to many people being un-
able to afford access to legal
advice and unfortunately
this has proven to be the
case.

The Government's latest ini-
tiative is to launch a net-
work of centres in which law
students and trainees will
assist separating couples.
The aim, says the family jus-
tice minister Simon Hughes
is to keep "lawyers out of
the process as much as pos-
sible."  I have no doubt that
initiatives such as these will
add to the real problems for
the family justice system in
this country, at a time where
it is already under-re-
sourced and overburdened.
Liberty has been holding
Governments to account for
80 years and is a cross party,
non-party membership or-
ganisation at the heart of
the movement for funda-
mental rights and freedoms
in the UK.  MLS was de-
lighted to welcome Shami
Chakrabarti to a sell out
event kindly hosted by DWF
at their Spinningfields of-
fices.  Shami is a most elo-
quent and persuasive
speaker that enthralled

those attending, focusing
on the importance of the
post war human rights. She
has recently been ap-
pointed as Honorary Profes-
sor of Law at the University
of Manchester and I was de-
lighted that MLS could host
this joint event with the
School of Law at Manches-
ter University. 

Access to justice was a focus
of The Presidents and Secre-
taries conference that took
place on 9th May at

Chancery Lane.  Represen-
tatives of 60 local law soci-
eties were present. I
attended on behalf of MLS
and was delighted to be
asked to speak at a break-
out session.  

Access to justice was also
the focus of the MLS Regu-
latory conference held on
15th May.  I thank Michelle
Garlick and her team for

continued on page 4
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News from Bridge Street CPD Programme
Solicitors Account Rules Update
Tuesday 3rd June, 08:00 – 10:30
Member rate £50.00 + VAT (£60.00) Non-member rate £70.00 + VAT (£84.00)
An essential update for solicitors, accounts staff and COLP’s & COFA’s on Solicitors Account Rules, pre-
sented by Baker Tilly

Boardroom Bust Ups – Mediations from Hell
Tuesday 10th June, 17:00-19:00
Member rate £15.00 + VAT (£18.00) Non-member rate £20.00 + VAT (£24.00) 
Discover how to manage the most difficult mediations.

Surveillance V Privacy in the Workplace
Thursday 12th June, 17:00-19:00
Member rate £20.00 + VAT (£24.00) Non-member rate £40.00 + VAT (£48.00) 
Hear how to manage the balance between the right to privacy in the workplace and the employer’s
right to take disciplinary action in cases of abuse.

Medico-Legal Issues in Spinal Claims Conference
Friday 20th June, 08:30-17:00
Member rate £120 + VAT (total £144) Non-member rate £150 + VAT (total £180)
Discover how to address the latest legal challenges in spinal claims at this conference, brought to you by
Manchester Law Society and Medico-Legal Management.

Managing Conflict
Tuesday 24th June, 08:00-10:00
Member rate £20.00 + VAT (£24.00) Non-member rate £40.00 + VAT (£48.00)
Whether it’s with colleagues, clients or customers, conflicting situations can arise at any time and
knowing what to do in order to take full control of the situation and resolve it can be equally as daunt-
ing as the situation itself.  This seminar tackles conflicting situations head on. 

PA and Secretarial Conference – Maximise Your Potential
Thursday 4th September, 12:30-16:40
Delegate fee £55.00 + VAT (£66.00)
Expert speakers will provide a quality, constructive, interactive, relevant and inspiring programme
which will give you the information and skills you need to cope with the challenges you face in an ever
changing environment.

Management Stage One
Tuesday 16th September, 09:15-17:30
Member rate £120.00 + VAT (£144.00 total) Non-member rate £170.00 + VAT (£204.00 total)
Compulsory for all Solicitors in their first three years after qualification, this course provides delegates
with a practical foundation of essential management skills and knowledge and is approved by the So-
licitors Regulatory Authority (SRA).

Insurance Law – Better Protection for Consumers 
Wednesday 17th September, 17:30-19:30
Member rate £20.00 + VAT (£24.00) Non-member rate £40.00 + VAT (£48.00)
This talk is an essential for all insurance lawyers, as the better protection afforded to consumers under
the 2012 Act presents an entirely novel approach to insurance law. 

Managing your Stars, Steadies and Slackers
Wednesday 15th October, 08:00-10:00
Member rate £20.00 + VAT (£24.00) Non-member rate £40.00 + VAT (£48.00) 
Managing a successful team can bring many rewards.  However, managing the stars, steadies and slack-
ers who sit within your teams can be fraught with difficulty if you take your eye off the ball.  In this
seminar Mike Ode of Potential Unearthed tackles how to manage these people head on. 

Dates for your diary:

• 1st October: Fatal Accident Claims Conference
• 9th October: Social Media Workshop
• 23rd October: Employment Law Conference

Keep up to date with the latest event information at 
www.manchesterlawsociety.org.uk or follow us on 
Twitter @ManLawSoc

To book a place on any of the above events, please email 
CarlaJones@manchesterlawsociety.org.uk

E-Newsletter

Manchester Law Society has just launched its weekly e-newsletter. The newsletter
will keep member’s informed of the latest events, courses and news as well as offers
and competitions. This month the offers include discounts at Cheshire Oaks outlet
and the opportunity to win four rounds of golf at Northernden Golf Club.

If you have any questions relating to the e-newsletter please contact Fran Eccles-
Bech by email FranEcclesBech@manchesterlawsociety.org.uk

Consumer Contracts Regulations 2013- Practice Note

The Consumer Contracts (Information, Cancellation and Additional Charges) Regula-
tions 2013 (the regulations) come into force on 13 June 2014. They regulate most
contracts made between a "trader" and a "consumer".

The regulations are likely to apply to a wide range of contracts made between solici-
tors (as traders) and their clients (as consumers). Whether they apply will depend on
the nature of the client and the circumstances in which the contract was made.

For contracts entered into on or after 13 June 2014, the regulations supersede two
previous sets of regulations:

The Consumer Protection (Distance Selling) Regulations 2000
The Cancellation of Contracts made in a Consumer's Home or Place of Work etc Reg-
ulations 2008

This practice note explains when the regulations will apply to conracts between so-
licitors and their clients, and explains the consequences.

- See more at: http://www.lawsociety.org.uk/advice/practice-notes/consumer-con-
tracts-regulations-2013/

President’s Column continued...
their efforts in securing
speakers of the highest cal-
ibre including the Chief Ex-
ecutive of the Law Society,
Des Hudson together with
Chris Kenny the Chief Exec-
utive of the Legal Services
Board and Paul Philip the
newly appointed Chief Ex-
ecutive of the SRA.  It is not
surprising that the feedback
from attendees was unani-

mous in their praise for this
event.

The President’s Charity of
the year is Medequi4kids, a
local kids charity that I have
been proud to serve as a
trustee for over 10 years.
Somehow on the hottest
day of the year I managed
to haul myself to the finish
of the Manchester 10k.  If

you could spare a few pen-
nies for this great cause
both Medequip4kids and I
would be thrilled. 
http://www.justgiving.com/
David-Joseph1

David Joseph
President

Law Society urges vigilance as cyber attack costs soar

The Law Society is urging firms to be vigilant to cyber attacks following reports that the
cost of information security breaches has almost doubled over the last year.

In response to the ongoing concerns faced by firms, the Law Society has launched a
cyber hub providing advice on how to avoid attacks and brings together useful informa-
tion and articles on cyber security.

While cyber attacks are a threat to all businesses today, law firms are particularly attrac-
tive sources of information. The Information Security Breaches Survey 2014, commis-
sioned by the Department for Business, Innovation and Skills (BIS) found that 81 per cent
of large organisations suffered a security breach costing between £600,000 and £1.15m,
while 60 per cent of small businesses reported a breach, costing between £65,000 and
£115,000 on average.

Law Society technology policy adviser, Timothy Hill, urges firms to join the government's
Cyber Security Information Sharing Partnership (CISP) in order to exchange cyber threat
information and receive support from expert security analysts. Membership of CISP is free
and the Law Society can sponsor firms to join.

'With cyber attacks now one of the greatest threats to UK security, it is important that
firms work together in sharing information to make businesses more secure. To help facil-
itate that, we have launched an information hub for all developments in this area,' he said.

'The Law Society working with government and other professional bodies to develop a
range of measures to help firms minimise the threat of attack from hackers. Despite the
growing impact of cyber attacks law firms will continue to protect their clients and their
own reputations by implementing effective cyber security controls.'

- See more at: http://www.lawsociety.org.uk/news/press-releases/law-society-urges-vigi-
lance-as-cyber-attack-costs-soar/



Regulatory Affairs Committee Update
May was a great month –
not just on the sporting
front(!) but because the reg-
ulatory sector has so much
news to report on I am
spoilt for choice and type
space so let’s get started by
looking at what the SRA has
been up to!

Radical regulatory reform

The SRA has announced a
suite of radical reforms and
launched no fewer than 4
consultations that run from
7th May – 18th June 2014 in
support of its policy state-
ment “Approach to regula-
tion and its reform”  where it
promises that its approach
will be one of “relentless
pragmatism”.

The consultations are:

• Multi-disciplinary practices
– seeks views on how the
SRA should regulate multi
disciplinary alternative busi-
ness structures. These are li-
censed bodies who deliver
both reserved legal activi-
ties alongside other legal
and professional services.
An oft-quoted example is
that of an accountancy firm
that wishes to become an
ABS. 
• Compensation Arrange-
ments Review: the introduc-
tion of an eligibility criteria
invites comments on pro-
posals to deal with claims
from consumers who suffer
losses as a result of dishon-
esty or uninsured solicitors
and seeks to clarify who is
eligible to benefit from the
SRAs Compensation Fund.
• Proportionate regulation:
changes to reporting ac-
countant requirements con-
siders proposals to remove
the mandatory requirement
to submit an accountants
report and introduces a new
requirement for COFAs to
sign a declaration that they
are satisfied that the firm is
managing its client account
in accordance with the SRA
rules.
• Proportionate regulation:
changes to minimum com-
pulsory professional indem-
nity cover is the
consultation everyone has
been waiting for after a year
where professional indem-
nity insurance has domi-
nated the headlines.

By the time this goes to
press, the consultations will
unfortunately be closed but

I hope that many of our
readers will have con-
tributed to the debate on
such important issues.

When considering the SRA’s
proposals it is always worth
remembering that the SRA’s
ultimate goal is radically dif-
ferent from entrepeneurs
who are trying to sustain
profitability in a changeable
market that unpredictably
tilts with each technologi-
cal, political and economic
shift. In contrast, the SRA
describes itself as the “pub-
lic interest” regulator and
sees its purpose as being to
“protect consumers of legal
services and support the
operation of the rule of law
and the proper administra-
tion of justice” and takes the
view (understandably) that
an unregulated profession
driven only by competition
would wholly miss the
mark. 

That said, the SRA has for a
while now acknowledged
that not all clients are the
same and safeguards
needed for vulnerable
clients may be wholly dis-
proportionate when ap-
plied to more sophisticated
users of legal services. Out-
comes focused regulation
does, to a limited extent,
open the way for greater
proportionality but the SRA
has expressed concern that
if it single mindedly pursues
any one particular regula-
tory approach (be it out-
comes focused or rules
based) it will miss its pur-
pose. What this seems to
mean is that the SRA is re-
serving its position and con-
sidering a new model of
delivery which will no
doubt cherry pick from the
techniques available. One
thing is clear and that is that
a profession that remained
the same for years on end is
now changing on an almost
monthly basis and that
whatever your views are on
the success of the SRA to
date Paul Phillip and his
team have an unenviably
challenging task ahead of
them.  

Insurance overhaul 

As already mentioned the
SRA has launched what I am
sure will be a hotly debated
consultation into the mini-
mum terms and conditions
of insurance that solicitors

are be obliged to provide.
Why do I say hotly debated?
Because none of us are
strangers to the sad reality
that many firms closed their
doors in part (if not in full)
due to escalating premiums
and some are currently
wrestling with run off cover
and the unrated insurer fi-
asco. There are very few
managing partners out
there without an opinion on
the topic.

The SRA have indicated that
they intend to go live with
the following (subject to an
analysis of the responses) as
early as October 2014: 

• Reduce the level of
mandatory professional in-
demnity cover to £500,000; 
• Introduce an aggregate
limit on claims (although
firms will be expected to
obtain appropriate cover for
high risk transactions if the
anticipated loss is likely to
exceed the minimum);
• Require compulsory cover
for the less sophisticated
consumers of legal services
who the SRA believe need
greater protection. This
would cover claims by indi-
viduals, small and medium-
sized enterprises, trusts and
charities; 
• Reduce run off cover to a
minimum of three years;
and
• A Handbook amendment
to require firms to assess the
level of cover appropriate to
their firm beyond the mini-
mum. 

What about unrated insur-
ers? Surprisingly – just when
everyone thought that the
SRA might put a block on
the use of unrated insurers
they have taken the stance
that a rating does not guar-
antee insurer insolvency.
Perhaps the SRA are hoping
that the wider reforms to
professional indemnity
cover will increase the op-
tions available to those
firms who have had little
buying power in the market.
What we do know is that
those stung by the collapse
of ERIC will be relived to
hear that the FSCA have
confirmed it will accept
claims (subject to the satis-
faction of eligibility criteria).
Presumably the same will
be said for Balva although at
the time this article went to
press no confirmation had
been given.

Manchester Law Society
Regulatory Conference

As reported in last month’s
column, the MLS Regulatory
Conference which I chaired
was held on 15 May and
was a huge success. With
such high profile speakers
including Paul Philip (SRA),
Des Hudson (Law Society)
and Chris Kenny (LSB), there
was always going to be
lively debate and many of
the issues covered in this
column were discussed. My
thanks go to all the speak-
ers, delegates and team at
MLS for making it such a
success.

For those of you who were
not in attendance and who
could not follow our live
Twitter feed @Compl_i here
are some of the highlights
from Paul Phillip, Des Hud-

son and Chris Kenny as they
discussed the future of the
profession:

• Paul Phillip opened up the
conference by delivering
some key messages from
the regulator which in-
cluded:

o news that the SRA are try-
ing to turn round ABS li-
cences within 4 months – a
significant improvement!
o the regulator’s proposal to
scrap the separate business
rules on the grounds that
waivers are currently being
granted for 20% of ABS ap-
plicants;
o his personal belief that the
length of the Handbook
was “ridiculous” and that it
overcomplicates a relatively
straightforward code. That
said – he is reluctant to arbi-
trarily do away with rules

that were at one time there
for good reason; and
o confirmed that he was
aware of the issues some
firms are having with get-
ting responses from the SRA
(particularly in response to
breach reports and re-
quests) and he intends to

continued on page 11
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Dr Joshua Adedokun
MB BS, DA, FCARCSI, FRCA, FFPMRCA

Chronic Pain Expert
Dr Adedokun has extensive clinical experience in the 

management of various chronic pain syndromes including 
persistent, neck, back and neuropathic or complex regional pain
syndrome especially following personal or occupational injuries. 

He also has wide experience in medical negligence claims.

Listed on the UK Register of Expert Witnesses, an APIL expert, Mem-
ber of Society of Expert Witnesses and Expert Witness 

Institute.

Dr Adedokun accepts instructions from Claimants, Defendants and
as a Single Joint Expert. 

He covers Manchester, Liverpool, Leeds, Birmingham and 
London. 

Other locations and domicilliary visits can be arranged. 

Contact Person: Jane Griffiths (Medico Legal Manager)
Tel: 0161 485 1881/07946 700859

Email: expertpainreports@gmail.com
Room 9, Eden Point, Three Acres Lane, Cheadle Hulme,

Cheshire SK8 6RL 

Pannone Corporate, which
launched in February, has
made its first senior ap-
pointment as it looks to
expand its services to
meet client demand.

The Manchester-based firm
has recruited Richard James
as a legal director. Richard
joins from Hill Dickinson
where he was a legal direc-
tor in the real estate team.

Richard, who joined Hill
Dickinson in 2004 following
its merger with Bullivant
Jones, has a wide range of
real estate experience with
particular emphasis on retail
development and multiple
property portfolio transac-
tions. 

In February, Pannone Corpo-
rate Managing Partner, Paul
Jonson, said the newly-de-
merged firm was in discus-
sions with a number of
partners and solicitors as it
looks to recruit into real es-
tate, commercial and con-
struction.

Paul said: “We are commit-
ted to recruiting talented in-
dividuals to the firm to join
our existing team. Many of
the team are recognised as
“leaders in their field”.

“Richard is the first of these
strategic appointments. He
brings with him a wealth of
experience in the real estate
sector, particularly in retail,
and we are delighted to wel-
come Richard to the firm. 

Richard added: “I am de-
lighted to be joining Pan-
none Corporate. It is an
exciting opportunity to join
a firm with such a strong
commercial focus and I am
looking forward to expand-
ing its services into the real
estate sector.”

Meanwhile, Pannone Corpo-
rate has won a number of
new clients since its forma-
tion in February. 

In addition to industrial min-
erals supplier Sibelco, which
is part of the Belgium head-
quartered Sibelco Group,
Pannone Corporate has
added NG Bailey and Bon-
ningtons Plastics to its client
base since February.

NG Bailey, which is based in
Ilkley, West Yorkshire, is the
UK's leading independent
engineering, IT and facilities
services business. The com-
pany employs 2,500 people
and has a turnover of

Pannone Corporate makes first lateral
hire and secures new client wins

Richard James

Davis Blank Furniss - the
Manchester & Glossop
based law firm - is further
building its core team
after appointing Carlyn
Weale to its Dispute Reso-
lution department. Carlyn
has joined as a solicitor
advocate (Higher Courts
Civil Proceedings). 

Being a qualified solicitor
advocate in civil proceed-
ings enables Carlyn to rep-
resent clients in the higher
courts in England and
Wales. Carlyn is also study-
ing towards a Masters de-
gree in Advocacy at the
University of Strathclyde
which she is due to com-
plete this September.

Carlyn’s specialisms are in
commercial litigation and in
advocacy so her new role
will see her manage a num-
ber of fast-track and multi-
track disputes, including;
breach of contract claims,
shareholders disputes, pro-
fessional negligence and
debt claims. She will be
working closely with An-
drew Ryan, partner.

Carlyn qualified in 2008
after completing her train-
ing at Rowlands Solicitors

LLP in Manchester. She
joined Davis Blank Furniss
from Turner Parkinson LLP
where she built up her ex-
perience of dealing with
various types of work in-
cluding complex sharehold-
ers disputes and breach of
contract claims.

Kate Oldfield, managing
partner, commented: “Dis-
pute resolution is a growing
and buoyant part of our of-
fering so Carlyn’s joining is
great news and comes at an
exciting time for the depart-
ment.  She is a hugely tal-

ented solicitor advocate
and her skill set is a real
asset to the firm and our
clients.”

Carlyn added: “I’ve long re-
spected Davis Blank Furniss
so I’m delighted to now be
part of the team. My col-
leagues in the Dispute Res-
olution department are a
talented group of lawyers
and my focus is now on
building our profile and
adding value to our clients.”

Davis Blank Furniss Appoints Solicitor-Advocate
Carlyn Weale to Dispute Resolution Team

Carlyn Weale
around £450m.

Bonningtons Plastics, which
is headquartered in Notting-
ham, is one of the largest
importers of value garden-
ing, DIY and housewares
products in Europe.

Aidan Parsons, Legal Coun-
sel at Bonnington Plastics
said: “It was very important
to us to work with people
who “get” our company and
what we are trying to
achieve. Pannone Corporate
understands the Bonning-
ton’s brand and are always
on hand to advise us as to
the best way to achieve our
goals.”

Paul added: “We are de-
lighted to add NG Bailey and
Bonningtons Plastic to our
client base. The companies
are well established sector
leaders and we look forward
to working with them in the
future.”

Manchester law firm Lewis
Hymanson Small has ap-
pointed RMS PR as it gears
up for rapid national
growth.

With the backing of new
American parent company
Markel Group, LHS is set to
open a new London office
and capitalise on an impres-
sive track record of recent
high profile cases, including
successfully defending  Rib-
ble Valley MP Nigel Evans in
his trial at Preston Crown
Court.
Altrincham-based RMS PR
has been briefed to provide
on-going media support
and guidance on cases in-
volving LHS lawyers and
highlight its expertise pri-
marily in representing or de-
fending high profile public
figures and businesses in
the fields of regulatory law,
employment law, commer-
cial litigation and white-col-
lar crime, particularly in the
police, private healthcare,
sporting organisation and

professional services sec-
tors. 

Pete Davies, director of RMS
PR, said: “LHS is a hidden
gem and has acted in some
globally recognised cases,
including the Raul Moat In-
quiry, the News of the World
phone hacking cases (Oper-
ation Elveden) and the
Stephen Lawrence Inquiry.

“Having become part of
Markel Group, LHS now has

real firepower to deliver its
vision of growth and with
our expertise and experi-
ence in legal sector commu-
nications we’re excited to
play our part in helping
achieve this objective.”

This is the second legal ap-
pointment for RMS PR in re-
cent weeks with the agency
announcing it is also acting
for specialist interest rate
swap solicitors Farley Hilton
Dwek.

Law firm appoints RMS PR to support
growth mission 

Pete Davies of RMS PR
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The deadline for the June edition of 
The Messenger is 16th May

Nigel Shepherd has been
appointed vice chair of
national family law organ-
isation, Resolution. 

As vice chair, Nigel, who is a
Manchester-based partner
in the family team at lead-
ing national law firm Mills &
Reeve, will continue with his
role on the association's na-
tional board and executive
He will also chair the re-
gional liaison committee. 

Nigel will take over as chair
in 2016 from current chair
Jo Edwards of Pennington
Manches in a move that will
see him become the only
lawyer to have been na-

tional chair twice - last time
being in 1995 to 97. Nigel
had previously been chair of
Resolution’s Manchester
area committee.

Resolution has more than
6,500 family law profes-
sional members who sub-
scribe to a code of practice
that promotes the construc-
tive resolution of family dis-
putes. Nigel will be heavily
involved in the organisa-
tion’s lobbying, strategy and
membership responsibili-
ties.

Nigel will combine his work
for Resolution with his on-
going high profile client

Mills & Reeve’s Nigel Shepherd 
appointed Vice Chair of Resolution 

work and partner role at
Mills & Reeve.

Nigel said: “I am excited and
privileged to have been
elected as vice chair of Res-
olution. I have been in-
volved with the
organisation for over 25
years during which time it
has gone from strength to
strength in terms of the
services we offer our mem-
bers and which help them
give the best advice and
support to their clients. I am
looking forward to playing
my part in its continued de-
velopment.”

Nigel Shepherd

Two established Wigan
law firms have merged to
form Alker Ball Healds.

The two practices have
more than 225 years’ service
between them in the town
with Alker and Ball setting
up in 1950 and Healds Solic-
itors opening around a hun-
dred years earlier.

Both firms have a back-
ground of general legal
work for both private and
business clients with Alker
and Ball also offering com-
mercial litigation and
Healds having a specialist
personal injury department.

The merger both strength-
ens and adds to the existing
departments and includes
commercial, personal injury,

conveyancing, employ-
ment, wills and probate and
family.

The new firm known as ABH
Law has seven partners
heading up a team of 50
people.

ABH Law Senior Partner,
Stephen Dean said:

“ABH Law is a new brand for
Wigan offering the same
level of personal service and
quality of advice our clients
have come to expect.

“Both firms already help
hundreds of people across
the North West and in some
cases across the UK every
month and it made sense to
join forces and pool our
legal expertise.”

ABH Law Managing Partner
Gary Shepherd said:

“We have both grown sig-
nificantly in recent years
and this move bolsters our
proposition to becoming a
full service law firm and
continuing that growth.

“ABH Law will continue to
be accessible and provide
advice that is straightfor-
ward and practical. We are
confident of growing our
existing relationships and
building new ones during a
challenging yet exciting
time for the practice.”

You can contact ABH Law
on 01942 246241 or by visit-
ing www.abhlaw.co.uk

Wigan Law Firms merge to form
Alker Ball Healds

John Wroblewski, Partner;  Stephen Dean, Senior Partner and Managing Partners Gary 
Shepherd and Keith Whitehead.
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Fairpoint Group plc has
agreed to acquire Simp-
son Millar LLP in a land-
mark deal bringing
together one of the UK’s
best known consumer
legal brands and the
country’s leading provider
of advice and solutions for
financially stressed cus-
tomers.

The transaction, which is
subject to market and regu-
latory approval is expected
to accelerate growth and
provide new opportunities
for two highly complemen-
tary businesses.

“This is excellent news for
our firm and our customers,”
says Peter Watson, Manag-
ing Partner at Simpson Mil-
lar LLP. “The synergies
between ourselves and Fair-
point Group will enable
Simpson Millar to expand
and grow its footprint while
supporting long estab-
lished links and relation-
ships upon which the firm
has built its reputation.”

Upon completion of the
deal, Simpson Millar will
continue to be run by its
current management team,
using its existing trading
brands and operating as a
business unit within the
Fairpoint Group.

Simpson Millar has 13 of-
fices including one in Man-
chester. The firm plans to
accelerate its focus on im-
proved customer service

and value whilst enjoying
greater access to capital,
enabling it to increase its
consolidation activity in the
legal services market.

Simpson Millar has made a
number of highly success-
ful acquisitions in the re-
cent past including
education specialist MG
Law and family practice
McAra's. It has also bought
a number of teams and
client portfolios such as the
Care Homes division of Bar-
netts Solicitors in South-
port and a substantial
volume of work from Lind-
say’s in Liverpool. Peter ex-
plains that the firm will
continue to develop new
ties around the country.

“This is an investment in
growth and a commitment
to help us realise our exist-
ing long term strategy,” says
Peter. “With the support of
Fairpoint, we are able to ex-
pand significantly the num-
bers of products and
services on offer from a
portfolio that is already
highly complementary.
Meanwhile the firm can ap-
proach discussions with
potential new partners
armed with the added in-
centive that Simpson Millar
is now part of a diversified
financial and legal services
business.”

Chris Moat, Chief Executive
Officer of Fairpoint Group
plc, adds: “We are very
pleased to be making this

Fairpoint Group plc announces intention to
acquire Simpson Millar LLP

Leading full service Man-
chester law firm JMW So-
licitors LLP has recruited
20 new lawyers since Jan-
uary all of whom will have
arrived by June. 17 out of
the 19 will occupy addi-
tional roles at the firm
showing both the im-
proved legal market and
continued success for
JMW. 

Alex Irwin joined JMW in
March as Head of Debt Re-
covery from Turner Parkin-
son where he was
Recoveries Manager. Alex
has over 10 years of experi-
ence in debt recovery and
acts for clients predomi-
nantly in the invoice fi-
nance, asset finance,
recruitment and construc-
tion sectors. 

Mark Heppell has joined the
Corporate team as an Asso-
ciate from Lockett, Loveday,
McMahon . Mark specialises
in all areas of corporate and
commercial work but spe-
cialises in corporate and
commercial advice for SMEs
and owner-managed busi-
nesses as well as legal ad-
vice for the dental
profession.

JMW’s Private Client team
has now recruited six addi-
tional lawyers to cover the
ever expanding workload.

Residential Conveyancing
has taken on two specialist
Conveyancing Assistants
and two Solicitors. The
Court of Protection team,
also part of Private Client,
has recruited an additional
Solicitor with a further Solic-
itor joining in May.

The Personal Injury team
has recruited two new Solic-
itors, Heather Jackson and
Lucy Cooper as well as two
Paralegals, Jade McHale and
Lara Hoban.

Within the next two months
there will also be two fur-
ther Solicitors joining the
Commercial Property team
which expanded by six fee
earners in 2013. A Solicitor
and Paralegal will be joining
the Clinical Negligence de-
partment and also a Solici-
tor and Paralegal will add to
the Family team. Business
Crime & Regulation have
also recruited an Associate
specialising in motoring
law. 

Meanwhile Lawshare, JMW’s
solicitor’s referral network,
has boosted its numbers
with the arrival later this
month of a new recruit to
assist with cost reductions
for member law firms.

Commenting on the num-
ber of new appointments at

JMW, Senior Partner, Joy
Kingsley commented;

“We are pleased to welcome
all of our new starters who
have joined us and will be
joining us in the near future.
All our departments seem
to be thriving at the mo-
ment and we are delighted
with how the firm is contin-
uing to prosper and de-
velop across all our areas of
legal service. The number of
roles further confirms that
the market for legal services
has strengthened at JMW
and also elsewhere.”

Recently JMW won Medium
Law Firm of the Year at the
Manchester Legal Awards
and also Employer of the
Year at the City of Manches-
ter Business Awards which
were both held in March. 

20 New Recruits for JMW

Joy Kingsley

announcement today, hav-
ing identified some time
ago the diversification ben-
efits offered by new rules al-
lowing non-law firms to
own legal services busi-
nesses via Alternative Busi-
ness Structure Licences.
Fairpoint has spent a con-
siderable amount of time
finding the right partner
and I would like to thank
our search agent Jepson
Holt in helping us to
achieve that goal and Zoe
Holland, Managing Director
of Manchester-based Zebra
Legal Consulting (Zebra LC)
who provided Fairpoint
with technical legal due dili-
gence. Our gratitude also
goes to Peter Watson, Craig
Jones and Anthony Elston at
Simpson Millar who have
implemented the firm’s
strategy so expertly to this
point.

“Finally, our Finance Direc-
tor John Gittins, Legal Serv-
ices Director Tim Percival
and Head of M&A Tim
Ritchie also deserve great
credit in making this trans-
action happen.”

Simpson Millar was advised
by Giles Clegg at Lupton
Fawcett Dennison Till and
John Beevers at Sagars LLP.
Fairpoint’s legal advisers
were Eversheds (Alistair
Cree, Edward Bartlett and
Elizabeth Tindall) and finan-
cial advisers from KPMG
(John Hughes, Daryl Booth
and Andrew Nelson)

Manchester headquar-
tered BCL Legal - one of
the leading legal recruit-
ment consultancies in the
UK – has announced its
highest ever number of
candidate placements in
one quarter since it
started trading 11 years
ago. 

The firm placed 230 candi-
dates across its network of
offices in Manchester, Lon-
don, Leeds, Birmingham,
Liverpool, Reading and Bris-
tol in the first three months
of 2014 compared to 160
during the same period in
2013. This equates to a total
rise of 44% year on year.

The results cover perma-
nent, fixed term contract
and temporary roles han-
dled by its dedicated private
practice and in-house de-
partments. On the private
practice side, demand is
being driven by the prop-
erty, personal injury, con-
veyancing, commercial &

corporate sectors; whilst the
in-house division witnessed
growth in manufacturing,
defence, energy, technol-
ogy, retail, FMCG, leisure
and financial services.

These results follow an ex-
citing 12 months for the
business which saw it open
its first office in London last
March. Growth in the capital
has been strong and the
team there has doubled in
size. Several new members
of staff have also been re-
cruited across all of its re-
gional divisions. The firm’s
total headcount now stands
at 48.

James Batt, director of BCL
Legal, said: ‘We’re delighted
with these results and I be-
lieve they reflect our com-
mitment to delivering a first
class service that is tailored
to our clients and candi-
dates. We spend a lot of
time understanding the
market, analysing what’s
driving it and identifying

where demand is coming
from. We’ve also invested
heavily in our team devel-
opment programme, IT sys-
tems and general business
infrastructure - all of which
allows us to be as proactive
and productive as possible.

James added: We now have
a very strong platform that
will allow us to really focus
on growing our headcount,
presence and overall market
share in the UK.”

BCL Legal reports 44% rise in Q1 year on
year candidate placements

James Batt

Business law firm Turner
Parkinson are celebrating
award success as solicitor,
Laura Baker, has beaten
off stiff competition from
all over the country to win
a national award for be-
coming the highest scor-
ing solicitor at the 2013
sitting of the Joint Insol-
vency Examination Board
exams.

Laura Baker was awarded
The Insolvency Lawyers’ As-
sociation Prize for not only
passing the JIEB exams but
also attaining the highest
marks.  

The JIEB exams are consid-
ered by many to be one of
the hardest set of profes-
sional exams to pass with
traditionally less than 40%
passing all 3 papers at the
first attempt.   

Passing the exams is an es-
sential part of demonstrat-
ing capability and expertise
before being given the op-
portunity to become a li-
censed Insolvency
Practitioner, a profession
where only approximately
1,500 qualified profession-
als across the country are al-
lowed to hold a licence to
act as a trustee in bank-
ruptcy, administrator and

liquidator.

Laura said: “The JIEB is a very
challenging examination
and I was just pleased to
have passed the exams at
my first attempt, however
being awarded the Insol-
vency Lawyers’ Association
Prize was incredible.  It
demonstrates to prospec-
tive clients that Turner
Parkinson has great practi-
cal knowledge to ensure
they receive comprehensive
and commercial advice”.

Laura becomes the second
prize winning solicitor from
Turner Parkinson in recent
years as another solicitor
won the same prize in 2007.
Turner Parkinson has one of
the largest insolvency ad-
vice teams in the North
West, headed up by Mark
Lund, who is also dual qual-
ified as an Insolvency Practi-
tioner. 

Mark commented “Laura’s
efforts and determination
were appropriately recog-
nised with this national
award. The firm has a strong
reputation for investing it its
lawyers and Laura’s success
demonstrates the strength
and depth in the insolvency
team”.

Laura has specialised in in-
solvency since joining
Turner Parkinson in 2007
and is a key member of their
insolvency team. She is also
on the committee of the
newly formed R3 North
West New Professionals
Group.

Turner Parkinson is looking
forward to continued
growth in its insolvency and
recovery expertise over the
coming 12 months as the
economy and market con-
tinues to be challenging
one for both Insolvency
Practitioners and Company
directors to navigate.

Manchester Solicitor Scoops National Award

Laura Baker
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Hill Dickinson has advised
NewRiver Retail, one of
the UK’s leading REITs and
the UK’s third largest
owner of shopping cen-
tres, on the leasing of 54
public houses (pubs) to
The Co-Operative Group
for its convenience stores
format. The pubs were
part of the public house
portfolio which was ac-
quired last year by
NewRiver Retail in their
joint venture partnership
with a fund managed by
Pacific Investment Man-
agement Company.

Advised by Tim Richards,
Abby Dry and Alan Pugh in
Hill Dickinson’s property and
construction team, the deal
sees a conditional agree-
ment on the leasing of 54
new convenience stores
from the public house port-
folio, the development of
which will be carried out by
NewRiver Retail in a phased
programme over two years. 
The Co-Operative Group has
signed a 15 year lease with
no break options and RPI-
linked rental increase. The
rental income agreed varies
from £15 per sq ft to £17.50
per sq ft. 

The deal will see NewRiver
develop almost 200,000 sq
ft of new convenience
stores, undertaking all plan-
ning, development and con-
tract requirements to deliver
the end product to The Co-
Operative Group. It is ex-
pected that the majority of
the completed assets will be
delivered within two years.
Finished unit sizes, each
with appropriate car park-
ing, will range from 3,000 sq

ft to 4,500 sq ft which allow
for stores to be open seven
days a week. 

On the deal, Abby Dry, Part-
ner, Hill Dickinson, com-
mented: “We are delighted
to have advised NewRiver
Retail on another high pro-
file deal.  NewRiver Retail
has been a client of Hill Dick-
inson for almost 5 years,
since their inception, and it
is fantastic for us to be a part
of the company’s acquisition
and growth strategy. We are
pleased to be able to con-
tinue to demonstrate our
expertise in dealing with
complex leasing agree-
ments in this latest deal with
The Co-Operative.” 
The deal follows the an-
nouncement in November
last year that NewRiver Re-
tail had acquired the £90m
portfolio of 202 public
houses from Marton’s with
the primary intention of
conversion of land and
buildings to alternative use,
principally into convenience
stores. Hill Dickinson ad-
vised NewRiver Retail on this
deal. 

On the deal, Allan Lockhart,
Property Director at
NewRiver Retail, said:  “We
are delighted to complete
this unique and innovative
portfolio leasing agreement
with The Co- operative
Group in less than five
months since NewRiver ac-
quired the 202 pub portfolio
from Marstons Plc. NewRiver
has efficiently delivered on
its stated intention to iden-
tify viable demand from
major food store operators
to expand their convenience
store portfolios.

The agreement is a prime
example of how NewRiver’s
successful strategy of strong
retailer relationships, active
asset management and risk-
controlled development
generates significant value
through the creation of in-
stitutional investment class
assets. 

“From acquisition through
to today's announcement,
NewRiver has received our
usual high quality legal ad-
vice from Abby Dry and Tim
Richards of Hill Dickinson
whilst ensuring a smooth
and fast transaction with the
Co-operative Group”
This latest deal comes on
the back of three other high
profile transactions which
Hill Dickinson advised
NewRiver Retail on last year,
including; the acquisition of
the Hill Street Centre in Mid-
dlesbrough, the St. Elli Cen-
tre in Llanelli,
Carmarthenshire, and
Gloucester Green in Oxford
from insurance group Axa
for a total sum of £34.3 mil-
lion and the acquisition of
The Beacon Centre in North
Shields, as part of a portfolio
of three shopping centres
for a total consideration of
£23 million.

Hill Dickinson has advised
NewRiver Retail on £200m
of acquisitions in the last six
months of 2013 including
the acquisition of the Portfo-
lio of 202 pubs from
Marston’s.  Hill Dickinson
have also been retained to
advise on further leasing op-
portunities, planning and
construction for the pub
portfolio.

Hill Dickinson advises NewRiver on
Co-Operative convenience store deal

Law firm Mills & Reeve’s
private wealth team has
scooped a prestigious in-
dustry award.

The firm, which has an office
in Manchester, took home
the prize for Regional Law
Firm of the Year at this year’s
Citywealth Magic Circle
Awards. 

Mills & Reeve beat off stiff
competition from Bond
Dickinson, Cripps Harries
Hall, Gordons, JMW Solici-
tors, Laytons, Michelmores
and Turcan Connell to se-
cure the title. 

Now in its ninth year, the
awards are run by City-
wealth, the magazine for
global wealth management
experts dealing with
£20million+ high net worth
clients. 

Mills and Reeve’s national
private wealth team, made
up of more than 100
lawyers and a private client
base estimated to be worth
more than £4billion, advises
high net worth individuals,
entrepreneurs and profes-
sionals on estate planning,
including wills, trusts, family
investment companies and

family charters. 

Tony Hall, partner at the
Manchester office of Mills &
Reeve said: “It is an honour
to have the hard work of our
team recognised in this way.
This award reflects Mills &
Reeve’s strong position in
the private wealth advisory
market and the quality of
service that our team offers.”

The winners were an-
nounced at an awards cere-
mony at The Grange St
Paul’s Hotel in London at-
tended by more than 300
people.

Mills & Reeve’s private wealth team scoops top award

Burton Copeland LLP, the
leading criminal and regu-
latory firm, has recruited a
professional discipline spe-
cialist to develop a new
team at its Manchester of-
fice.

Charlotte Ellis joins the law
firm from Berrymans Lace
Mawer LLP, where she pre-
dominantly acted for indem-
nified and non-indemnified
regulated professionals.

Charlotte qualified as a solic-
itor in 2004 and has exten-
sive experience of advising
and defending professionals
from a variety of sectors, in-
cluding healthcare.

Prior to joining Berrymans
Lace Mawer, Charlotte spent
a year at Shoosmiths, head-
ing up their Professional Dis-
cipline team and three years
at Nabarro LLP, defending
doctors on behalf of the
Medical Defence Union
(MDU).

She has since developed a
niche area of regulatory work
relating to the registration of
various professionals with
their regulatory bodies, with
particular experience in mat-
ters relating to the General
Medical Council (GMC), the
General Dental Council
(GDC), the Nursing and Mid-
wifery Council (NMC), the
General Teaching Council
(GTC) and the Architects Reg-
istration Board (ARB). This
work includes advising pro-
fessionals in relation to regis-
tration via the International
Medical Graduate route or
via the EU rights route.

Charlotte is highlighted for
her 'excellent judgement in
handling difficult discus-
sions' by legal directory
Chambers UK 2012 and her
‘key strength is the commit-
ment to the case and desire
to do the best for the client.
She has a phenomenal brain
and can see where weak-
nesses are in a case and work

out a tactical approach’
Chambers 2013.

She is a member of the Law
Society and the Association
of Regulatory and Discipli-
nary Lawyers (ARDL), and sits
on the Manchester Law Soci-
ety's Regulatory Affairs Com-
mittee.

Burton Copeland already has
an excellent reputation in the
national market and Char-
lotte is looking forward to
using her experience to de-
velop the firm further in this
area.

Charlotte Ellis joins Burton Copeland



10 Movers & Shakers

Through its association
with Pi Gateway, a consor-
tium of personal injury
law firms that have united
to help other law firms
make a clean and man-
aged exit from the mar-
ket, Express Solicitors has
made its first ever acquisi-
tion.

Manchester-based personal
injury law firm, Express So-
licitors, completed the ac-
quisition of Lavin Copitch
Solicitors, including several
hundred personal injury
files, for £250,000.

Express Solicitors is part of
the Pi Gateway consortium
that also comprises Bott &
Co Solicitors, Hilary Mered-
ith Solicitors and Ralli Solic-
itors.  

The firms joined forces last
year to help personal injury
firms in England and Wales
wishing to make a strategic
exit from the market either
because of retirement, re-
structuring or simply a de-
sire to leave.  It also helps
firms in distress for what-
ever reason that may be in-
cluding cash flow problems,
changes in legislation or a
lack of professional indem-
nity insurance.

Express Solicitors’ first ever
acquisition was made possi-
ble due to a £4.1m refinanc-
ing package from RBS
Corporate following the
firm’s successful conversion
to alternative business
structure (ABS) status, se-
cured from the Solicitors
Regulation Authority (SRA)
on 7 April 2014.

Managing partner at Ex-
press Solicitors, James
Maxey said:  “We were intro-
duced to Lavin Copitch So-
licitors through Pi Gateway
and were able to make our
first acquisition, which is
part of our ambitious
growth strategy.  Our team
of specialist lawyers are
looking forward to continu-

ing the good work that
Lavin Copitch Solicitors has
started and providing a
seamless and exceptional
service for its clients.”

Express Solicitors was ad-
vised by its accountants,
Simpson Burgess Nash and
law firm, O’Connors LLP.

Pi Gateway has completed a
number of other transac-
tions, using its collective ex-
perience and expertise to
identify the best law firm
partners to take on the exit-
ing business’s caseloads and
assist it in leaving the mar-
ket in an SRA compliant,
well managed and dignified
manner.

The advantage of working
with Pi Gateway is that it is
lawyers helping lawyers
and, as such, it understands
the process and quite often
the pain.  Pi Gateway can
minimise risk while max-
imising the value for exiting
firms.

James continues:  “While
there are many firms wish-
ing to exit the market there
are also plenty of acquiring
firms, like Express Solicitors,

who want to strengthen
their balance sheet and
grow turnover.    

“Pi Gateway has the flexibil-
ity to co-opt other members
to join the group for larger
transactions. The consor-
tium is open to no obliga-
tion talks at any time to
firms looking to exit the
market and make a clean
break at a fair price.
What we also offer is peace
of mind that their clients
will continue to receive a
first class service going for-
ward.”

Established in 2000, Express
Solicitors is based at Pala-
tine Road in Northenden,
Manchester.  Specialising in
personal injury and acci-
dent claims, medical and
clinical negligence claims
and serious injury cases, the
firm currently comprises
148 employees including 13
partners and 47 fee earners. 
Lavin Copitch was founded
15 years ago and comprised
two partners working out of
offices in Altrincham and
Gorton.

Pi Gateway enables £250,000 Express
Solicitors’ acquisition

Back L-R - Daniel Slade and James Maxey from Express Solici-
tors,  Front L-R Tom Lavin from Lavin Copitch and Robin Patey
from Express Solicitors

Eversheds is delighted to
announce that it has ap-
pointed 8 new partners in
its Manchester office, with
6 internal promotions and
2 lateral hires.

The 6 new partners pro-
moted include 3 people
who trained with the firm
and have been with it for
their entire careers.
The 6 new partners who

have been promoted are (i)
Matt Taylor in the Commer-
cial Disputes Resolution
team, (ii) Alistair Cree in the
Corporate team, (iii) Chris
Pickens in the Construction
team, (iv) Jon Walters in the
Pensions team, (v) David
McGuirk in the Real Estate
Litigation team and (vi)
Michael Buchanan in the
Real Estate team.

In addition, Eversheds has
also appointed Zia Ullah as
a new partner in its Finan-
cial Services Disputes and
Investigations team (joining
from Pannone) and Michael
Burns as a new partner in its
Employment team (joining
from DLA).

Michael Clavell-Bate, Senior
Office Partner, comments:
“This is fantastic news for
the whole office and
demonstrates Eversheds’
commitment to Manchester
and the wider North West
region.  

The Manchester office
makes up half of the newly
promoted partners across
Eversheds in the UK and this
really shows the quality of
the people we have in our
business.  

I am sure that all of these
new partners will contribute
to the growth of our busi-
ness in the region and will
ensure that we continue to
offer the highest quality of
service to our clients.”

8 new partners at Eversheds

Alistair Cree Matt Taylor

Chris Pickens David McGuirk

Jon Walters Michael Buchanan

Mike Burns Zia Ullah

www.PrestigeMedicalLtd.co.uk – info@prestigemedicallegal .co.uk
Tel: 0161 833 1030   -   Fax: 0161 839 2642

Suites 2Q & 2R, Queens Chambers, 5 John Dalton Street, Manchester M2 6ET

Prestige Medical Legal Services Ltd is a medical legal agency 
offering a  comprehensive medical legal reporting and rehabilitation

service to the legal profession and insurance companies

Personal Injury
ranging from straight forward liability to more complex claims.  

Testimonial 

Breda Azariah, Joint Managing Director at 
Beardsells Solicitors, Cheadle, Cheshire.

Just Costs Solicitors, the
largest Solicitor’s practice
in England specialising in
costs, is to create a further
30 new jobs in Manches-
ter, Chesterfield, London
and Leeds.

The award winning firm -
which provides expertise in
costs solutions for other so-
licitors including a special-
ism in costs management
and budgeting - is growing
its 100 plus strong work-
force with immediate effect,
having already added 29
new members of staff over
the last twelve months.

“We are driving the business
forward through growth
and creating job opportuni-
ties at every level,” said Man-
aging Director, Paul
Shenton.

“The costs market is buoy-
ant at present and now is
the time to kick on and ex-
plore the opportunities
available to us.  Every aspect
of the business is perform-
ing well.”

Just Costs Solicitors is cur-
rently enjoying the most
progressive period in its his-
tory and has just agreed a

£1.1 million funding pack-
age with NatWest.

Due to the nature of its busi-
ness, Just Costs employs a
number of non lawyers in
the form of costs draftsmen
– and having been granted
an ABS licence last year, the
firm is able to appoint non
lawyers as directors of the
business.

Concluded Paul Shenton:
“Our expansion drive will
recognise and reward peo-
ple right across the board –
solicitors, costs draftsmen
and non fee earning staff.”

Just Costs Solicitors to create 30 new jobs



Quilter Cheviot has been
lending a helping hand to
the next generation of bud-
ding lawyers as part of a
competition organised by
The University of Law Man-
chester.

Investment Manager from the
firm’s Manchester office, Paul
Neary, and Investment Ad-
viser, Helen Russell, met with
students from the university
as part of the Share Race
Challenge.

Held over six months, the ini-
tiative saw four teams of stu-
dents invest £100,000 of
virtual cash into FTSE 100
companies on a dummy trad-
ing platform.

The pair, who are based at the
company’s King Street office,
met with students through-
out the course of the scheme
to guide them with expert in-
sight into financial markets,
share values and investment
decisions.

Team Beta, made up of Chris
Clarke, Larissa Ling, Sarah
Parry, Alex Staniland and
Sadie Whittam were awarded
the prize for Best Investment
Discipline for their profes-
sional presentation and re-
porting procedures.

The team’s Chris Clarke was

individually recognised and
awarded the Outstanding
Achievement accolade for his
personal development
throughout the challenge.

An award for Investment Per-
formance was presented to
Team Alpha, which they
achieved by carefully choos-
ing a combination of shares
they felt would give them the
greatest short-term gain.

Senior Lecturer at The Univer-
sity of Law Manchester, Kate
Baldwin, said: “The Share Race
gives our students the chance
to gain a real insight into busi-
ness and financial markets. It
provides valuable experience
of team work and presenta-

tion skills together with the
opportunity to interact with
other professionals working
in this area.”

The Share Race Challenge
was launched in 2011 by The
University of Law Manchester.
As well as receiving support
from Quilter Cheviot, the ini-
tiative also received backing
from national law firm DWF
and Cheshire based Xentum
Wealth Management.

Quilter Cheviot focuses pri-
marily on structuring and
managing bespoke discre-
tionary portfolios for private
clients, charities, trusts, pen-
sion funds and intermedi-
aries.

Quilter Cheviot backs future investors
of Manchester

Share Race Challenge winners Team Beta with Quilter
Cheviot’s Paul Neary and Helen Russell. From left to right,
Paul Neary, Sarah Parry, Chris Clarke, Larissa Ling, Sadie
Whittam, Alex Staniland, Helen Russell.

Growing Personal Injury Solicitors
Aequitas Legal, move to new offices
Just over 4 years after set-
ting up practise, Aequitas
Legal's continued growth
and success has lead them
to seek larger business
premises.

Leaving Exchange Quay be-
hind, Aequitas Legal's new
head-quarters are located at
the prominent Trafford
House on the main A56
Chester road through Man-
chester. 

Overlooking Manchester
United's Theatre of Dreams
Stadium and a stone’s throw
away from Old Trafford
cricket ground, the new of-
fice-space brings a whole
new meaning to corporate
hospitality and entertain-
ment.

Sucheet Amin, Managing
Partner said “the relocation
and our new office-space
gives us the room to be-
come bigger and better.
We've been supporting
local employment in Salford
and Trafford since the be-
ginning, so our new loca-
tion is ideal. Less than 10
minutes from the city centre
and close to all major trans-
port options, we're at the
centre of everything that's
going on in the city.”

With a current head count
of 14 members of staff, Ae-
quitas were 'bursting at the
seams' in their previous of-
fice location in Salford
Quays. Now relocated to
significantly larger premises
Aequitas are free to con-

tinue their growth and suc-
cess.

Rachel Chadwick, Opera-
tions Manager who only
joined in February 2014 said
“as soon as I arrived, it was
clear how dynamic and for-
ward-thinking this firm was.
That has played right
through to our new offices
and the attention to detail
in the planning and even-
tual feel and look of the of-
fices was vital in a smooth
transition”. 

The new offices cement the
foundations for the future
growth of the business as it
continues to thrive in the
ever-challenging personal
injury market. 

Such Amin and the team at Aequitas Legal

Regulation Update continued from page 5
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address those.

• Des Hudson delivered an
engaging address entitled
“”The future of Legal Serv-
ices – a view from the Law
Society” and unsurprisingly
the Law Society took a view
on certain issues that ap-
peared polarised from the
SRA. Points of interest from
his speech include:

o the Law Society’s view
that the SRAs proposed
changes to the minimum
terms and conditions would
ultimately create super pan-
els and destroy high street
conveyancers; 

o some interesting statistics
that show that the number
of lawyers in private prac-
tice is falling and that the
number working in house
has doubled. The range of
earnings within the profes-
sion is growing with part-
ners in the top 25 law firms
taking home some serious
returns for their investment
but that this needs to be
balanced against the fact

(and one we are all aware
of!) that client pressure on
pricing has been unremit-
ting; 

o he also touched briefly on
the role of judges in control-
ling the cost of litigation
and queried whether or not
the future of litigation
would have McKenzie
friends who were able to
profit from assisting clients;
o he also took the view that
there will not be a great in-
crease in the number of
ABSs and that the future
was the property of innova-
tion quoting the example of
Riverview;

o one very interesting point
– and crucial to how lawyers
are regulated – is to decide
what makes us unique as
solicitors? Are solicitors
members of a profession or
business people? 

• Chris Kenny then ap-
proached the same topic
from the LSB’s perspective
but with the caveat that he
did not believe that it was

the role of the LSB to deter-
mine the legal services mar-
ket. He expressed concern
that whilst research had
shown that there was an
unmet consumer demand
for legal services lawyers
were not generally seen as
providing value for money
and that the hourly billing
tradition feeds the belief
that lawyers just drag things
out. 

That is just a brief synopsis
of an action packed agenda
and we have many other
speakers to thank for their
contributions on the day
and to the panel members
who contributed to a lively
debate!

Michelle Garlick
Chair Manchester Law So-
ciety Regulatory Affairs
Committee
Weightmans LLP

The live review of the MLS
conference can be found
on twitter @Compl_i



Weightmans has issued
the first case in the newly
created Planning Court in
Manchester on behalf of
Warrington Borough
Council. 

The Planning Court came
into being on 6 April as part
of the government’s reform
of the judicial review sys-
tem.  It is a specialist divi-
sion of the Administrative
Court which will consider
most planning and related
claims.

The claim was issued on 7
April on behalf of Warring-
ton Borough Council chal-
lenging the validity of a
decision of the Secretary of
State for Communities and
Local Government to issue
planning permission.

This is another first for
Weightmans which became
the first firm to successfully

defend a judicial review
claim brought in the Admin-
istrative Court in Manches-
ter after it opened for
business in 2009.

Morris Hill, Associate Solici-
tor in Weightmans’ Local
Government Group com-
mented: “We are always
pleased to break new
ground at Weightmans.  

We hope that the introduc-
tion of the Planning Court
will enable claims brought
by and against local author-
ities to be dealt with expedi-
tiously.  Planning decisions
are crucial to local authori-
ties and their residents.”

It is expected that around
400 cases per year nation-
ally will be issued in the
Planning Court.

Weightmans issues first claim in the
new Planning Court in Manchester

Morris Jones

EU public procurement law
governs the purchase of
works, supplies or services
by public bodies, such as
councils and registered so-
cial landlords (known as
contracting authorities).
Public procurement law not
only affects how contract-
ing authorities make signifi-
cant purchases but also
how private businesses ten-
der for such contracts and
their rights throughout the
process.

The three new directives,
which cover the procure-
ment of concession con-
tracts, contracts procured
by the public sector, and
those procured by the
water, energy, transport and
postal (utilities) sectors, are
intended to modernise and
simplify procurement law.
However, whilst the Euro-
pean Commission’s inten-
tion of modernising and
simplifying procurement
law is a laudable one, unfor-
tunately the directives fall
short in this regard and
sadly the rules remain as
complex as ever.

Key features of the new di-
rectives include:
·increased regulation of
concessions contracts
· a new flexible procure-
ment procedure called in-
novation partnership
·  more flexibility and short-
ened procurement

timescales
· provisions to encourage
participation by SMEs
· the codification of impor-
tant case law
· provisions concerning
changes to contracts after
they have been awarded.

The new directives clear up
confusion on a number of
topics while tightening up
governance. Once adopted,
contracting authorities will
only be able to award con-
tracts on the basis of most
economically advantageous
tender, which removes the
choice to award contracts
based solely on the lowest
price. Contracting authori-
ties will also be able to ex-
clude bidders due to poor
past performance, which
has been, and remains, a
legal minefield for those in-
volved in public procure-
ment.

Member states are required
to implement the new di-
rectives into national law by
18 April 2016. The UK Gov-
ernment has welcomed the
changes and has indicated
that it will implement the
new directives more rapidly,
possibly before the end of
2014, through the introduc-
tion of new UK regulations.
It should be noted, how-
ever, that until the UK Gov-
ernment implements the
directives into national law,
current UK public procure-

ment regulations and case
law will continue to apply. In
the meantime, contracting
authorities should consider
whether their constitution
or contract standing orders
require changing to reflect
the new law. Similarly, pro-
curement departments and
in house legal advisers will
need to be trained so they
can ensure adherence to
the new regime. Private sec-
tor firms should be aware of
the provisions, which en-
courage SME participation.
Finally, all contracting au-
thorities and potential bid-
ders should be aware that
procurements started be-
fore the new UK regulations
come into force will be gov-
erned by the current rules,
despite the adoption at Eu-
ropean level on 17 April
2014 of the new directives.

The full version of this arti-
cle can be found on the fol-
lowing link:
http://www.brabners.com/
news/new-public-procure-
ment-directives

The New Public Procurement Directives

Richard Hough

Contracting authorities and private sector partners
should be aware of changes to EU public procurement
law, which come into force on 17 April 2014. Three new
European directives will replace those on which current
procurement legislation in the UK is based, says Richard
Hough, Commercial Associate at leading law firm Brab-
ners.
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James Preece (library treasurer), Richard Moore,  Mike Wilkinson (the new Library secretary)
Peter Marsden (retiring library secretary), Richard Oughton, Jonathan Hassall (library president), David
Gilchrist, Geoffrey Smith

New Secretary Mike Wilkinson,  with retiring secretary Peter Marsden

A recent meeting of the
committee of the Man-
chester Law Library also
marked the final meet-
ing and retirement of
Peter Marsden who was
the library’s company
secretary.

Peter, who is a former part-
ner at Brabners LLP, be-
came a director of the
library in July 1999 and
was appointed secretary in
October 2001.

His outstanding work on
behalf of the Law Library is
very much appreciated by
the library staff and all cur-
rent and former members
of the library committee. 

Peter Marsden retires as secretary of
TheManchester Incorporated Law 
Library Society

Forbes Solicitors is
pleased to announce the
appointment of Social
Housing heavyweight
Lucy Worrall.

Lucy’s joins Forbes as a Part-
ner and Head of Housing
and Regeneration (Prop-
erty) and will be instrumen-
tal in spearheading the
firm’s further expansion into
the development and re-
generation sector.

She joins from Croftons So-
licitors LLP and has worked
specifically in the Social
Housing sector for 12 years,
building up a specialism in
acting for registered
providers in connection
with development and re-
generation, commercial
property and supported
housing. Widely respected
in the social housing sector,
Lucy is ranked in Chambers
in Band 1 and also recog-
nised in Legal 500. 

Lucy is Chair of The Associ-
ation of Women in Property
North West, is a board mem-
ber of Housing Association
Your Tung Sing and is a pre-
vious winner of Lawyer of
the Year at the Women in
Construction Awards.

Commenting on her ap-
pointment Lucy said, “I am
delighted to join an ambi-
tious and talented Housing
and Regeneration team of-
fering the full suite of legal
services to Registered
Providers. The next few
years will be very exciting as
we look to expand on the
development and regenera-
tion work and become a na-
tionally recognised team in
this sector.”

Stuart Penswick, Head of
Housing at Forbes com-
ments, “I am absolutely
thrilled to welcome Lucy to
the team. She is going to
play a central role in helping

develop the service Forbes
offers clients in the social
housing sector.”

Forbes' Housing and Regen-
eration Department now
acts for over 90 Housing As-
sociations and ALMOs
across the country and is
recognised in both Cham-
bers and Legal 500 as a
leader in the social housing
field.

Social Housing Heavyweight Joins Forbes Solicitors

Lucy Worrall



Farewell Mr Jones
This month Bill Jones of JMW Solicitors steps down as
Managing Partner. Julia Baskerville talks to Bill about
his career in the law and the development of JMW...
Born and raised in Gorton
Bill learnt many lessons in
how to run a business and
deal with customers
whilst working in his fa-
ther’s greengrocers. Bills
says “in my early teens I
worked for my father at
weekends and during
school holidays and my
father often said  that it
would serve me well in
the long run, and he was
right.”

Bill left school at 16 with
only 3 O levels and found a
job as an office junior with a
small Manchester law firm
called Farrelly & Barker.  He
soon became fascinated
with the legal environment
he was working in and even
in those early days he had a
clear plan of where he
wanted to go.  Bill says “I
was fascinated by the law
and had a clear vision of
wanting to be a lawyer and
run my own firm.”

With this goal firmly in his
mind, Bill went to night
school to study for A levels,
followed by ILEX qualifica-
tion which exempted him
from taking a law degree.
Thereafter Farrelly & Barker
took him on as an articled
clerk which in those days in-
volved a 5 year training pe-
riod. Bill says “they piled the

work on me, I did every-
thing from family, litigation,
probate and conveyancing.
I was certainly thrown in at
the deep end, but again it
was all great experience
and a steep learning curve.”

Bill qualified as a solicitor in
1974 and during his train-
ing had built up his own
caseload and client follow-
ing. However he still had a
yearning for his own firm
and just 12 months later he
found a small office in Al-
bert Square where he took
on a lease and set up with
Gareth Hughes as Hughes
Jones & Co.

Bill says, “We moved into
the office and it really was a
question of everybody
mucking in.  Apart from
doing all the legal work I
also did all the bookkeep-
ing and payroll during
those early days. However
from the outset we were
never short of clients and
we offered a whole range of
legal services.  Our clients
remained faithful to us and
they kept coming back and
recommending us to oth-
ers. Being in Albert Square
gave us access to some
wonderful establishments
around the Square such as
the Nag’s Head, the Square
Albert and the Kardomah

Cafe, they were good
times.” 

In 1978 Bill took on Alan
Maidment and Ged Wilson
and that was the beginning
of Jones Maidment Wilson
(later to become JMW). Al-
though the firm had a repu-
tation for mainly crime
work, Bills says they never
refused work. He adds “Law
firms didn’t tend to spe-
cialise in those days and I
was a ‘jack of all trades’, we
all worked long hours and
spent many a night repre-
senting clients at police sta-
tions.“

The firm then made a deci-
sion to expand into the
commercial sector and cur-
rent Partner Jim Banfi was
recruited. This was another
good move and soon the
firm was acting on major
development sites involv-
ing companies such as
Tesco, Marks and Spencers,
Asda and McDonalds. The
firm continued to grow but
as Bill adds “It had become
rather an odd mixture of
private/legal aid work cou-
pled with heavy weight
commercial property work.
Nonetheless the firm at-
tracted some very high pro-
file TV and sporting
personalities.”

In about 1984 Bill saw the
opportunity of expanding
into larger offices close to
the Crown Square courts.
In those days it was virtually
unheard of for law firms to
buy property in the city
centre.  Bill managed to or-
ganise banking finance to
purchase the offices and
the deal was completed
within a week.  So im-
pressed were the develop-
ers that they also became
clients of the firm and re-
main clients to this day.  

By 1998 the firm needed to
re-locate again because it
had outgrown the offices it
then occupied.  An oppor-
tunity arose for the firm to
move to a newly renovated
building (the Old School-
house) in Byrom Street.  Bill
snapped up the chance and
again made the decision to
buy rather than rent.  By
1997 it became apparent
that the legal landscape
was changing and the firm
appointed Bill to be full
time Managing Partner.
The intention was to take
the firm to a new level.  In
2004 the firm changed its
name to JMW.

Bill says that 2006 was a cru-
cial time. He comments “I
realised that the firm’s of-
fices were in an area close
to the courts but that mas-
sive development was con-
templated and the plan was
to create a unique flagship
Spinningfields business
area for the major profes-
sional and financial organi-
sations in the city.   

Bill set about an audacious
plan to build a new office
consisting of seven storeys
with underground parking.
The development was to be
constructed on the open
car park area situated be-
hind the firm’s offices in
Byrom Street.  

The idea was to ensure that
JMW could compete with
the big Manchester and Na-
tional firms who were re-lo-
cating to the Spinningfields

area and Bill’s vision was to
provide an attractive alter-
native for the top legal tal-
ent to exploit their full
potential.

The whole development
process was masterminded
by Bill and he negotiated a
sale and leaseback arrange-
ment which produced sig-
nificant funds that were
ploughed back into the firm
and invested in state of the
art conference rooms and
other office facilities.

The development was
completed in 2006 and the
firm has never looked back.  

JMW also embarked on a
recruitment campaign and
was in the fortunate posi-
tion to be able to attract the
best quality people. Bill
adds “When recruiting we
chose wisely.
Whilst we obviously aim to
be successful JMW is not
just about making money.
It is also about having the
right culture and ethics.
Staff do tend to stay with
us.  For instance our quality
compliance manager offi-
cer joined the firm at the
age of 16 in 1980 as an of-
fice junior and she is still
with us today.
We have many similar long
standing staff and this
makes me very proud”.  

The success of JMW and Bill
has been recognised
through the numerous
awards they have won. In
2011 Bill was honoured to
receive the Outstanding
Achievement Award at the
Manchester Legal Awards.
In the same year he was

named Best Lawyer of the
year by North West Busi-
ness Desk.  In the last two
years JMW has won the
Best Medium Firm of the
Year at the Manchester
Legal Awards and recently
won the Best Employer of
the Year at the City of Man-
chester Business Awards.

Bill made his mind up two
years ago that he would
stand down as Managing
Partner when he became
65. His role will be taken
over by Paul Walker, an-
other long standing Partner
and Joy Kingsley will re-
main as Senior Partner. Bill
comments “My Partners
have been aware of my de-
cision for some time and
whilst it is very flattering
that they wanted me to stay
on I do believe the time is
right for me to stand down
and let someone else take
over the reins.  I will be stay-
ing on with the firm in the
capacity of Chairman and
will continue to assist with
training and quality assur-
ance matters. I always
planned that at 65 I would
like to do other things with
my life.   I have five grand-
children all under the age of
5 and I would like to spend
time with them.  It would
also be nice to have the oc-
casional round of golf on a
Friday afternoon.  I also
know that JMW is in excel-
lent shape and that I am
leaving the management of
the firm in very good
hands.”
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Talking Heads
This month we asked practioners “Its now over 12 months since the introduction of the
Jackson Reforms. How do you think the new procedures have worked in practise?”

An aim of Jackson was to
tackle the cost of justice but
in my view civil litigation does
not seem cheaper and more
accessible.  I accept that there
is undoubtedly a far greater
emphasis on costs as budget-
ing now involves the oppos-
ing party and the court but
whilst this works for higher
value claims, I cannot help
but think that budgeting has
actually increased costs on
mid and lower value claims.  I
am also concerned that dis-
proportionate costs can now
be reduced or disallowed
even if they were reasonably
or necessarily incurred. The
difficulty as I see it is that just
because a case is of modest
value does not mean that it is
easy.

A failure in my view has been
the position of conditional fee
agreements (CFAs) and dam-
ages based agreements
(DBAs.) Whilst previously
firms were prepared to work
on CFAs the inability to now
recover a success fee and the
insurance premium from the
opposing party together with
the uncertainty of the DBA
regime as a whole means that
many are not using DBAs at
all and have no intention of
doing so. 

Jackson on the disclosure
rules has, in my view, been
successful although regret-
tably we do still see huge
quantities of documents, par-
ticularly emails, produced on
modest claims following the
“belt and braces approach.”

In summary more pros than
cons but still work to do.

David Jospeh
President of Manchester
Law Society
gunnercooke  

Any change as the ones as
radical as those in the Jack-
son Reforms were always
going to be a challenge. One
of the hardest was always
going to be the strict imple-
mentation of the CPR which
caught many by surprise.
Courts were giving very little
sympathy to applications for
relief from sanctions and this
eventually came to a head in
the well-publicised case of
Mitchell v News Group
Newspapers Ltd. 

However, with that came in-
consistent decisions on its
application which has
caused a significant amount
of confusion and uncer-
tainty. It is clear that a root
cause has been the lack of
funds to train the Judiciary,
in particular the DDJs where
they are seeing the applica-
tions for relief from sanctions
daily, where Mitchell is piv-
otal to their decision. I am
frustrated by the inconsis-
tent decisions/ reasoning my
firm has received on these
applications and I have little
sympathy here given that
the Jackson Reforms were
years in the making and pru-
dent budgeting would have
allowed for such training re-
quirements at short notice. 

At the other end where new
instructions are being taken,
we find ourselves having to
still incur similar costs of
marketing with the rewards
being significantly capped
by the fixed fee regime. Add
to that the notion that the
claim that work should be
streamlined and processed
and I can understand why
firms may be thinking of
changing their retainers to
say that they will not return
calls or emails from their
clients, let alone third par-
ties, simply because there is
no viable margin for that
service anymore. Maybe a
glimpse into the future
where the Legal Ombuds-
man will be overrun with
complaints revolving around
service. 

However in practise, the new
procedures are working…
the concern is at what cost
to the legal profession and

to the public? I think that
question remains unan-
swered.  

Sucheet Amin
Aequitas Legal

The Reforms have put the
courts under a tremendous
strain.  Unfortunately their re-
sources are not geared up to
cope.  Jackson himself has ac-
cepted this is an ongoing dif-
ficulty.

Another major problem is the
devastating effect of the
Mitchell ruling. This ruling has
made litigation an antagonist
process which encourages
parties to score points against
each other.   Surely the way to
run a case is to have a good
relationship with your oppo-
site number, to ensure that lit-
igation can proceed smoothly
and at a reasonable cost.

Relief from sanctions will now
be rarely granted in the case
of non-compliance. Whereas
before parties in an action
could speak to each other and
adjust the timetable slightly if
it did not interfere with the
trial date, fear is now instilled
into the profession.
The courts are full with appli-
cations for extensions of time. 

The fixed fee regime has had
an effect upon the way solici-
tors deal with personal injury
files.  Some firms I hear have
strict rules about how many
times fee earners can handle
a case before settlement. With
this sort of pressure under
settling is bound to occur and
will become a regular occupa-
tional hazard. There has al-
ready been a rise in
professional negligence
claims and this will be the
new growth industry in the
market. With no fixed fees or
portal, this will be a lucrative
source of work.

Another new source of pro-
fessional negligence claims
surround the hard pressed PI
lawyers who are now turning
their hand to clinical negli-
gence claims and dabbling in
a specialist area that they
have little or no experience in.
At the moment these types of
cases are not subject to fixed
fees.

With increased costs, sanc-
tions, funding issues and
satellite litigation we are not
in the calm waters that Jack-

son envisaged.

Kate Oldfield
Davis Blank Furniss

There is no doubt that the
aims of the Reforms – to con-
trol costs and promoting ac-
cess to justice – are laudable
and should continue to be
pursued.  However, whether
the Reforms have yet
achieved these goals remains
unclear.

As we all know, one of the key
changes has been to costs
management, with the major-
ity of cases now requiring
costs budgets to be produced
at an early stage.  Such costs
budgeting certainly appears
to be assisting in managing
expectations on final costs.
However, most practitioners
are adopting a “worst case
scenario” approach where
costs budgets are prepared
on the basis that all pleaded
issues are pursued to trial so
as to ensure that approved
budgets are not exceeded.
Similarly, as costs budgets are
typically submitted at an early
stage in proceedings, costs
are being frontloaded with
experts and counsel poten-
tially being instructed far ear-
lier than previously. 

Therefore, whilst awareness
of accurate costs budgeting
has certainly increased (which
is for the better), this has not
necessarily resulted in the
overall costs of litigation
being reduced.

Another key change since the
Reforms has been the more
robust and strict approach
taken by the court to the ap-
plication of sanctions for
breaches of court rules and
orders.  

The infamous decision of the
Court of Appeal in Mitchell
made it clear that previously
trivial breaches of deadlines
will no longer be tolerated
and this principle has been
followed in a number of
cases.  However, it has to be
questioned whether this has
gone too far. 

Whilst it is right that compli-

ance with court timetables
should be ensured, the po-
tential for a party’s case to be
struck out as a consequence
of a relatively minor proce-
dural breach is a draconian
one and does not sit comfort-
ably with the aim of promot-
ing access to justice.

Matthew Taylor
Eversheds

It's difficult to identify any
benefits from the Jackson re-
forms in my area of practice
(commercial litigation).

Costs budgeting has perhaps
not proved to be as trouble-
some as many had feared, but
it's still 'early days', and, by its
very nature, there is a long
lead time before we really see
its full effects. However, based
on experience so far, I'm still
far from convinced that the
cost and time involved in
preparing costs budgets (and
monitoring and updating
them) is proportionate to
whatever benefits may ulti-
mately be obtained.

The new menu of disclosure
orders has been largely re-
dundant. Courts are still, quite
rightly, making orders for
standard disclosure in the
vast majority of cases, and it's
difficult to see what disclo-
sure statements have
achieved other than to add
yet another layer of cost. In-
deed, one of the over-riding
problems of the reforms is
that they fail to recognise
that, by and large, the way to
reduce legal costs is to reduce
the amount of work required
in litigation rather than to in-
sert new steps.

Access to justice has been de-
pleted considerably. The ir-
recoverability of success fees
and ATE insurance premiums
has prevented many good
claims from getting off the
ground. DBAs have not
proved to be a solution to
this, with hardly any being en-
tered into.

The biggest fiasco has been
the new rule on obtaining re-
lief from sanctions and the ef-
fect of the Mitchell decision.

Because of the increased pos-
sibility of a party's obtaining a
'windfall' from an opponent's
procedural default, we have,
for entirely understandable
and proper reasons, seen co-
operation between parties
disappearing. This has 'turned
the clock back' 15 years to the
pre-Woolf era, and it will take
a consistent set of decisions
from the Court of Appeal ef-
fectively undermining
Mitchell to restore sanity.

Jeff Lewis
Brabners

The main and fundamental
changes that have impacted
on personal injury firms are as
follows:

1.The success fee in personal
injury cases is subject to a cap
of 25% of damages (subject
to the amount not exceeding
the maximum of 100% base
costs), excluding damages for
future care and loss.

2. Qualified one way cost
shifting (QOCS) provided a
new cost protection, limiting
costs that a claimant might
have to pay the other side,
while a defendant remains li-
able for the claimant’s costs in
the usual way.

3. A ban on the payment and
receipt of referral fees in per-
sonal injury cases.
4. The Mitchell decision.

The migration of the payment
of success fees by insurers to
claimants has been a funda-
mental erosion of 100% com-
pensation. A sad and unjust
sanction for innocent
claimants. However, in my ex-
perience one that most
claimants are prepared to ac-
cept and it has not led to a
fundamental decrease in
claims.
QOCS was not asked for by ei-
ther claimant or defendant
representatives and thus far
has had little impact on litiga-
tion rates or the attitude of
both parties lawyers. Time will
tell on QOCS.

The ban on referral fees has
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To be honest, it has been a
bit hit and miss. The princi-
ple is sound enough but its
application isn’t, for practi-
cal reasons as much as for
anything else.  

The courts can’t cope and
we are seeing massive de-
lays – more than 2 weeks in
one court at present - just to
open a letter, let alone do
anything with it.   

With deadlines being so
crucial, it is unacceptable
that the courts aren’t re-
sourced enough to help the
parties to progress matters.
As a result the court can be-
come an impediment in the
litigation process. Yet when
something then does go
wrong it is the parties, not
the court, who get pe-
nalised.  

In addition, we have seen
inconsistent decision mak-
ing across various courts.
With the application of the
reforms depending partially
on which court you are in, a
side effect of the reforms in
practice has been that co-
operation between parties
to litigation is becoming a
tactical risk since you just
don’t know what leeway an
individual court will give to
litigators actually litigating.
That can’t have been an in-
tended consequence and it
risks damaging the overall
process.

We all have to learn to liti-

The Jackson Reforms cer-
tainly caused a stir and
shook things up. Access to
justice has been reduced
and some people will/ are
finding it difficult to find a
lawyer to take on their
claim. 

As a business, we have
turned away several poten-
tial clients. This is because
the removal of the recover-
ability of success fees, AEI
premiums and the new
fixed fees means that we
can’t take on some “low
value” claims because they
can’t be run properly or pro-
fessionally for the fees in-
volved.  Clients are also
getting less and those
claims that are being taken
on are now partly funded by
them from the damages re-
covered. Not surprisingly,
many clients are unhappy
with this new status-quo.
However, on the flip side,
QUOCS encourages clients
to bring claims as they per-
ceive there is no risk to
them.

In my view, the new Portal
schemes for Employers and
Public liability claims are not
working. Most claims exit
the Portal and then proceed
under the “old rules” as de-
fendants cannot comply
with the timescales in-
volved. The new procedure
is also cumbersome and
promotes less dialogue.

In higher value claims, Cost
Budgeting now dominates
but it has increased costs
around the preparation of
budgets, explanations and
advice to clients as well as in
longer and contested case
management hearings. 
I think a lot of people agree
that justice and fairness
have now been replaced by
efficiency and administra-
tion as the main focus of the
court process. Even minor
lapses can be catastrophic.
That, in any event, seems to
be the attitude of defen-
dants who are now taking
ridiculous technical points
in the hope of derailing a
claim.

To sum up, we now have to
warn clients at the outset
about the dangers of miss-
ing deadlines; in effect, they
have to be scared into be-
lieving that delays could
mean their claim is struck
out.

Chris Macwilliam
Clough & Willis

led to solicitors having to
change their business models
to make them compliant and
led to far more self-generated
claims. But, again the change
has not led to a fundamental
decrease in claims. Maybe it
has led to less Claims Man-
agement Companies but the
evidence on this is sketchy at
best.
Now as for the Mitchell deci-
sion, this is one that has that
has singlehandedly lead to
more stress, more uncer-
tainty, more reports to Profes-
sional Indemnity Insurers,
undermined any trust and re-
moved a collaborative ap-
proach between lawyers.
Mitchell has been watered
down slightly and hopefully
common sense will prevail
but at the moment CPR over-
rides everything and woe be-
tides anyone who is not
cognisant of this.

David Bott
Bott & Co

gate in the post Jackson
world.  It’s hard to complain
about the principle but
common sense and co-op-
eration should not be dis-
carded.  Nor should
procedural compliance be
elevated to the only consid-
eration.  

The Courts should be a
place to determine the mer-
its of an action, not solely
somewhere to decide if
service was before or after
4pm.  

The most pressing change is
for the Rules Committee to
confirm that parties are en-
titled to agree reasonable
extensions of time where
doing so does not impact
on trial or hearing dates.
That might help the parties
remember that they should
work together where they
can.  

Niall Innes
Mills & Reeve LLP

In my view, the Jackson Re-
forms and subsequent legal
precedents have led to un-
certainty and an increase
rather than decrease in
costs of and associated with
litigated matters.  Practition-
ers are now required to in-
volve the Court at every
turn, with simple issues that
previously the parties were
at liberty to resolve amica-
bly between themselves,
without the need to utilise
Court time and resource.
This may be alleviated to
some extent by the recent
progression regarding in-
clusion of a standard direc-
tion. This allows the parties
the opportunity to agree a
28 day extension to set di-
rections, without the in-
volvement of the Court,
only where such extension
will not affect any hearing
date. 

In terms of the MOJ Claims
Portals, I am finding that De-
fendant insurers are only
quite rarely conceding lia-
bility in Employer Liability
matters, but instead contin-
uing to dispute liability on
even the straight forward
matters.  

They are failing to respond
within the time frames laid
down by the Portal mean-
ing that even those cases
which are admitted often
fall out of the process. 

Kimberely Kirby
Express Solicitors

The United Arab Emirates (UAE) Ajman Free Zone Au-
thority is holding a free High Tea Business Briefing and
Networking Reception at The Palace Hotel on Wednes-
day 4th June from 2.00pm – 5.30pm.

Places at this event are strictly limited so please book your
free place as early as possible HERE (https://uaebriefing-
manchester.eventbrite.co.uk)

With His Excellence (HE) Mahmoud Al Hashemi in atten-
dance, the purpose of the event is to allow attendees to dis-
cover the commercial advantages of International trade and
business through guest speakers fluent in the art of busi-
ness on a regional and national level.  Another integral as-
pect of the event is for delegates to develop key
partnerships and contacts with senior representatives from
the region through a number of introductions and network-
ing with the international delegation.

UK trade with the UAE is growing rapidly and is now worth
around £5.1bn each year. Listed as one of the UK Trade and
Investment’s (UKTI) High Growth Markets, the UAE offers lu-
crative trading opportunities for UK companies including a
diverse range of licences for trading, services and industrial
activities, no personal income tax and low labour costs.

Key sectors that UK companies can benefit from are infra-
structure, energy, defence and security, education and train-
ing, financial and professional services, and the creative and
media sectors.

Date: Wednesday 4th June 2014
Time: 2:00pm to 5:30pm
Place: The Palace Hotel, Oxford Street, M60 7HA
Price: FREE
Register:
https://uaebriefingmanchester.eventbrite.co.uk

For any event queries, please don't hesitate to contact us on
unitedarabemirates@bcguk.com

The Jackson Reforms are
clearly having an impact,
but there are a number of
areas of concerns.

The reforms will undoubt-
edly lead to a reduction in
the cost of acquisition per
client matter; and the con-
cern is that the cost to many
firms remains at a level
that’s likely to prove unsus-
tainable in the medium
term for all but the most fi-
nancially robust.  It’s one
thing to take on loss making
work in the short term, if
you have the financial
where for all in terms of
working capital.  In addition,
it’s also a strategic decision
if it’s in order to offset the
cost of retaining or building
the necessary infrastructure
to deal with the volumes
you seek as the consolida-
tion of the sector pro-
gresses.  However, it is
another case altogether
when taking a loss is simply
done because you feel
you’ve no choice or done
without a clear understand-
ing of the impact on finan-
cial stability.  

A second area of concern is
the impact on access to jus-
tice for minors.  In the new
post Jackson world, the fi-
nancial rewards are such
that firms must ensure the

economic viability of all
matters worked on.  As a
general rule, claimant per-
sonal injury work under the
fixed costs regimes intro-
duced last year, can only be
viable where a deduction
from damages is agreed
with the client at the outset.
The lack of consistency
across the country, in re-
spect of judges releasing
the percentage of damages
agreed with the litigation
friend, brings into question
the economic viability of
working on child cases.

David Johnstone
Pi Solutions

Business Leaders are paving the way
for investment in operations out of
the Ajman Free Zone

The deadline for July 
edition of The Messenger

is 12th June
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What is the Access to Justice Foundation? 

The Access to Justice Foundation works with the network of
Legal Support Trusts across England and Wales in order to
raise funds and distribute them to organisations which sup-
port those in the community who are in need of legal assis-
tance. 

The money raised is distributed to national advice organisa-
tions which support and provide free legal advice to the
most vulnerable and most disadvantaged members of soci-
ety. The Foundation also supports a network of Legal Sup-
port Trusts which cover England and Wales.

The Trusts receive grants from the Foundation and addition-
ally organise their own fundraising events such as Legal
Walks. The money raised from these events is distributed to
local advice supporters and providers.

Who the Foundation Supports

In the past year, with the support of the Access to Justice
Foundation, the Legal Support Trusts have made grants to
over 37 advice services including 13 Law Centres and 14 Cit-
izens Advice Bureaux across the country. 

Advice Services offer legal advice, casework and represen-
tation to individuals and groups who can’t afford to pay for
the specialist advice they need. They are vital for providing
services in areas of law which are not often catered for in pri-
vate practice such as Welfare Benefits and Housing. Such
services are also perfectly placed to recognise and identify
trends and issues within local communities and provide ad-
ditional help and support by training and supporting local
groups and educating the public about the law and their
legal rights.

Without the funding support of the Access to Justice Foun-
dation and the Legal Support Trusts, many of these vital ad-
vice services would be forced to limit their services or event
to close altogether. By supporting the “It’s not just Peanuts”
campaign, donors are helping the most vulnerable people
in society gain access to justice.

How you can help

The best way that you can support the Foundation is to sup-
port the ‘Its Not Just Peanuts’ campaign by donating your
firm’s unclaimed client account funds. There are an esti-
mated 500,000 unclaimed client accounts worth approxi-
mately £500m. These accounts range from being £0.01 to
thousands of pounds but as you can see from we have
raised so far, it all adds up – its not just peanuts! 

Unclaimed balances put a burden on small firms as they
must be analysed and explained to auditors annually. So, in
addition to helping those in need of free legal advice, do
your firm a favour and feel assured that the money is going
to a great cause!

Donating amounts under £50 is a very simple process. The
SRA recommend that if a client cannot be traced, any funds
in these accounts which are under £50 can be donated to
charity. Reasonable attempts must be made to contact the
money’s owner – helpful guidance for this and template let-
ters to send to clients can be found on our website at
www.atjf.org.uk.  Donations can then be sent by cheque
made out to the Foundation or by bank transfer.  For any
firms wishing to donate amounts over £50 we provide lots
of useful guidance on how this can be done in order to com-
ply with the SRA account rules. The Foundation will also pro-
vide firms with a written indemnity as required by the SRA.

We have raised a fantastic amount of money already but
there are still so many legal organisations that need finan-
cial support. If you would like to get involved raising money
for the foundation and the Legal Support Trusts we have
several exciting events to get involved with this year. Check
out our calendar on the Foundation’s website to find out
how you can run, walk and bake your way to raise valuable
funds for your local legal advice centres.    

The Access to Justice Foundation
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Name
Kathryn Turner

Job role
Clinical Negligence partner

Firm
Express Solicitors Limited 

Area of Practice
Clinical Negligence, with a
specific interest in birth in-
jury.

If you hadn't gone into the
legal profession, what al-
ternative career would
you choose?

Medicine or, more frivo-
lously, something to do
with fashion – buying
would be good!

What do you see as the
biggest challenges facing
the profession today?

The LASPO Act has had a
massive impact on the sec-
tor of the profession I work
in; the consequences of the

changes will continue to be
felt for a long time. Access
to Justice is becoming more
and more frustrated; it is be-
coming ever harder for vul-
nerable members of society
to obtain redress and rec-
ompense where it is de-
served. Legal Aid has been
drastically cut, and where it
is still available the red tape
just increases making it im-
mensely difficult to run a
profitable franchised prac-
tice. However, the legal
world is ever-changing and
being accepting of that and
adaptable to it is part of
being a good lawyer.

What work gives you the
most satisfaction?

I work with brain injured
children which is very re-
warding. Helping their fam-
ilies get answers after years
of not knowing what has
caused their injuries, and
seeing the difference that
an award of compensation
can make in a situation like

this, makes it all worthwhile.

Who inspires you?

The children I work with and
their families. As well as my
‘day job’ I also help at a
youth group for disabled
children, and the positive
way they face up to what-
ever life throws at them is
amazing. They make me
laugh all the time.

And of course Carrie Brad-
shaw…

Do you have any advice
for anyone considering a
career in the law?

Don’t be afraid of hard
work! It is a hard slog to get
qualified but it is worth it in
the end. It must be quite
disheartening these days
for people studying law,
when they hear stories of
people sending off literally
hundreds of applications for
training contracts and not
having any success. How-

ever, jobs are out there – get
yourself on a vacation
scheme in your holidays,
look for paralegal work
when you have finished
your studies, and work hard
to impress. You will be
snapped up if you prove
yourself.

How do you relax?

I shop! A lot.

Is there a book that had an
impact on your life?

There are many. Wild Swans:
Three Daughters of China
by Jung Chang is probably
up there as having the
biggest impact; I read it as a
teenager and the women in
the book are all awe-inspir-
ing.

Finally, sum up yourself in
three words

Extrovert, caring and
colourful! 

Getting to know you...
This month Kathryn Turner, Clinical Negligence Parter at Express 
Solicitors talks to the Messenger

If you would like to be featured in “Getting to know you” please email
j.baskerville@jbaskerville.co.uk
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The Manchester Young Solicitors Group in conjunction with St Johns Building Chambers re-
cently held a beauty evening to raise much needed donations for the Birdhouse Fund.  Char-
lotte Brinsley and Cara Nuttall from Slater & Gordon Lawyers worked closely with Sapna
Kapoor from Express Solicitors (three pictured below) approaching local beauty providers
to offer complimentary treatments to the attendees on the night.  Benito Brow Bar who spe-
cialise in eyebrow threading and eyelash extensions proved very popular offering treat-
ments usually priced between £15 and £45 for free on the evening.  Brazilian Waxing
Company were also on hand offering complimentary Gellish manicures and Kara’s blow dry
based on John Dalton street attended the evening transforming attendees into coiffured
queens! Over £340 was raised on the night for the very deserving charity which supports
disadvantaged women in the Greater Manchester Area. Well done girls – a great night of
fun for a great cause!

Beauty evening raises for
Birdhouse Fund

Eyebrow threading Charlotte Brinsley,  Cara Nuttall  and Sapna Kapoor

Blow drying Manicures

Its every parents worse
nightmare being told that
you child is seriously ill.
That is what happened in
January to Heaney Wat-
son's Kelly Stoke and her
husband. Kelly Stokes had
recently moved from the
their York street office in
Liverpool to head up the
Manchester branch. She
was just starting to settle
into her new role making
new friends before
tragedy struck.

Ava was only 21 months old
when she was diagnosed
with Hepatoblastoma  in
January. This is a rare and
aggressive form of cancer
which affects the liver in
children. 

This is an epic fight for any
one, never mind a child so
small and young. Since Jan-
uary she has undergone
blood transfusions,
chemotherapy above and
beyond an 'adults dose', nu-
merous tests and has had a
central line fitted. The side
effects are awful but Ava
has been fighting with a
smile upon her face. 

Since Ava was diagnosed
she has had had the major-
ity of her treatment at Alder
Hey hospital in Liverpool.
On Tuesday 13th May she
was however moved to
Birmingham hospital for a
major operation to recon-
struct her liver the following
day. This was exactly 4

months and a day since she
was diagnosed.

Due to complications the
operation was unable to
take place and the hunt
therefore started to find a
liver for transplant.

As stated throughout the
process Ava has never
stopped smiling, laughing
and chatting, she has been
bossing around everyone
including the medical staff.
She has been an inspira-
tional along with her par-
ents who have practically
lived at Alder Hey hospital
with her.

Kelly and her family have
drawn so much support

#4Ava

from all the best wishes and
messages from the legal
community that has for so
long been an integral part
of her life. To help them with
their fight Heaney Watson,
headed up my Managing di-
rector Simon Heaney sent
many of their team from the
Liverpool and Manchester
offices out and about with t-
shirts emblazoned with the
hashtag '#4Ava'. Photo-
graphs were taken of many
local family firms and soci-
eties and these were sent to
Kelly each hour on Wednes-
day 14th May when Ava was
due to undergo her opera-
tion. Both Heaney Watson
and Kelly and her family

would like to thank every-
one who took part.

If you missed out on the t-
shirt dash and still want to
help Heaney Watson are try-
ing to raise money for Alder
Hey to thank them for all
the help they have provided
Ava and her family.  Simon
Heaney is later this month
running a marathon to raise
money and other ideas are
in the pipeline. If you would
like to donate to this worthy
cause, please send any
money to Heaney Watson St
Johns Chambers, St John
Street Manchester M3 4DA.
Alternatively you can  do-
nate by text to 70070 type

AVAS95 followed by £ or via
just giving:- 

http://www.justgiving.com
/Heaney-Watson/
?utm_source=Sharethis&ut
m_medium=fundraising-
page&utm_content=Hean
ey-Watson&utm_cam-
paign=pfp-email

Both Heaney Watson and
Kelly Stoke and her family
thank you all for your sup-
port in this awful fight. 









mmadigital launch ‘game-changing’ website for law firms to offer
video-based online legal advice
This month, mmadigital, the online marketing agency for the legal sector, launches the Free Legal Advice Centre - 
the UK’s first online legal service offering consumers advice and guidance purely by video.

The site provides a one stop shop for quality legal advice through access to informative, plain English video guides 
covering the full range of legal disciplines including personal injury, employment and private client.

Free Legal Advice Centre is designed to help law firms reach an even wider audience by providing a platform that
easily connects modern consumers with modern lawyers. Consumers use the site to find advice on their legal issue
by browsing the law firm video library and, if they wish, contact their preferred firm directly for further advice.  

Dez Derry, CEO, mmadigital explains: “Consumers use of online video is now mainstream and brands are harnessing
the power of video to engage with new audiences. Consumers stay longer on websites where they have viewed this
kind of content and are more likely to make purchases as a result. The Free Legal Advice Centre will revolutionise the
way consumers buy from law firms, giving them access to lawyers providing straight-forward advice and guidance. 

“We already have interest from a range of firms who see the benefits of connecting with consumers in this way and
the potential for strong lead generation. We are keen to grow the site, getting more firms on board, and are putting
significant investment into the platform with the ultimate aim of making Free Legal Advice Centre a leading consumer
brand.”

mmadigital is making a considerable marketing and PR investment in the Free Legal Advice Centre. All videos will be
fully branded, with any leads going directly to the firm, giving them the ability to clearly measure return on invest-
ment.  

Videos on the Free Legal Advice Centre will also achieve favourable rankings on search engines and provide opportu-
nities to drive traffic to firms’ sites via social media channels.

Long term, mmadigital plans to create a comprehensive video library
fully searchable by discipline and location.

Featured videos are categorised into three areas, namely: client tes-
timonials, advice or promotional. So far over 30 law firms have signed
up to feature on the site. mmadigital is now inviting law firms to sub-
mit video content to appear on the site for free, for a limited period,
and should contact Dez Derry at mmadigital to find out more:
dez@mmadigital.co.uk 



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
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More Profitability from Conveyancing

The 15th May saw a CPD seminar at the offices of JMW organ-
ised by MLS Advantage Group member ETSOS
www.etsos.co.uk Lawshare www.jmw.co.uk/lawshare and
Legal Mentors www.legal-mentors.com . Over 20 firms at-
tended.

The session focused on increasing profit in residential con-
veyancing, looking at practical ways firms can add value to
their offering and increase conversion rates without cutting
fees. It included a demonstration of the ETSOS Quotation &
Referral System

Attendees said the course was refreshing and they had come
away with some ideas they could use immediately and I be-
lieve there has been some quick follow up....

North West Legal Firms Failing New Clients or is it them-
selves

“83% of new business calls made to North West legal practices
fail to be dealt with properly”

I have written on this topic on a number of occasions but there
is still evidence that firms are not really grasping there funda-
mental failings in talking to both clients and prospects. We
spend thousands of pounds generating leads and then what.

There has been a new survey conducted by Knutsford based
Concert Networks www.concertnetworks.co.uk 

• Over 20% of calls which failed simply disconnected during
transfer
• From 150 calls only 17% reached someone who could help 
• Between 09.00 and 10.00 this was as low as 9%
• The majority of the time (36%) the caller was told that the
‘right person’ wasn’t available.
•On hold times were between 8.37 seconds and 186.6 seconds
•Concert MD Neil Hollands, said: “We wanted to measure how
effectively firms are able to deal with a new business enquiry
so we carried out a benchmarking survey to measure the level
of customer service within the sector” “The original aim was to
establish a regional benchmark against which firms can meas-
ure themselves to see how well their service stacks-up against
other firms. But the results really surprised us.”

Some industry accepted norms

• 49% of people interviewed said that automated switch-
boards do not benefit the customer or company
• After a poor customer experience more than 25% of con-
sumers will post a negative comment to their social network
• 89% of consumers are likely to switch to a competitor follow-
ing poor customer experience

The full survey results are available to download as an info
graphic from www.concertlegal.com . 

I have witnessed these results being used in a department
heads meeting as part of the campaign to get the client expe-
rience culture right.
Concert is offering to carry out free benchmarking services for
Managing Partners eager to know how their own companies
compare to the norm.

Grants to help boost internet connections

A surprise to me, is that there is a Government scheme avail-
able through official suppliers giving small and medium-sized
firms in 22 cities across the UK the opportunity to secure a
£3,000 ‘Connection Voucher’ to boost their internet connec-
tion. 

Knutsford based Concert Networks is one such approved sup-
plier www.concertnetworks.co.uk

The first firm take advantage of the scheme and apply to Con-
cert was Cottrills, a Manchester-based law firm who have re-
cently merged with Slater Heelis LLP. Driven by a frustratingly
slow internet connection, Cottrills approached Concert to in-
stall a 30mb wireless leased line.

Rebecca Sharp, Partner, explained: “Concert came in and spent
time getting to grips with our business, our connectivity
needs and the issues we were having with our existing inter-
net connection.

“The leased line we now have through Concert provides us
with a reliable, high-speed connection which will give us the
opportunity to further explore cloud-based services as we
look to further future-proof the business.”

New national conference and exhibition for legal – 
Report on LegalEx 2014

I made the not so easy journey from the north to the Excel
arena in East London (near Canary Wharf ) on 16 May – a con-
sideration. I was however pleasantly surprised by the confer-
ence and exhibition and think that it should be consideration
for next year. 

The conference was held alongside the much more estab-
lished AccountEx conference and exhibition which too was of
great interest. One big point was that it wasn’t just an IT con-
ference but dealt with many business issues with more than
100 CPD seminars on multiple topics and with very high pro-
file presenters.

The Law Society was well on board with its own theatre as was
the 360 Legal Group. There was some very practical advice
from Conscious Solutions on the use of digital media – well re-
ceived which was clearly demonstrated by people attending
their exhibition stand and asking for formal quotes.
MLS Advantage member Moneypenny was also in attendance
at both exhibitions and had further presence at a general busi-
ness show at the same location. I was quite taken with the
compliance and risk aid solutions from X-Genics and will in-
vestigate that further for a later comment.
Speakers included Des Hudson and Andrew Caplen from the
Law Society, Sam Palmer and Stephen Wilmott from the SRA,
Adam Sampson the Chief Legal Ombudsman, Manchester
based Leslwy Graves of Citadel Law, Brian Rogers from Riliance
and Ian Cooper the man with the damming report on
prospect conversion.

Six Months on

Just checking on the New Years Resolution points that I made

back in January as we meet the half year

1.There are still so many firms that are struggling to achieve
compliance, profit (that good old combination of billing, gross
profit and realistic overheads, sensible working capital, cash
flow, management information, client satisfaction and busi-
ness development. We have our ideas, sometimes a strategy
and a plan but in this day and age we cannot manage any
without the effective use of IT.

The task that we set ourselves was to have a much better
working relationship with our IT suppliers to ensure more ef-
fective use to achieve business goals

2. Conduct an early review of performance against key ele-
ments of your strategy and business plan. In particular gross
profit, billing and cash flow. Get department heads to provide
a forecast through to the end of the fiscal.

We will have 5 months actual figures available to us now so we
ought to be able to do a 5 + 7 forecast for key areas – billing,
realisable WIP with date estimates, matter starts from business
development initiatives, lock up and cash. On the latter topic
we are beginning to look at the numbers but still limited de-
cisive action and there was a report in May that said 1,000+
firms are facing working capital difficulties. If revenue is not
realisable as cash it has little value.

3. Conduct a mystery shopper of your own on your own prac-
tice, for free using a friend or your partner. Especially in light
of last months exposee on the handling of enquiries from new
prospects. You will fundamentally be surprised at how your re-
ception behaves but more worrying is when the call eventu-
ally gets through to a department and what happens after
that.

I refer above to yet another Mystery Shopper result specifically
on the north west which is a clear indication that the problems
continue. The client experience has to be an all inclusive cul-
ture and process change within a law firm

4. Conduct a review of the resilience of your IT and get people
to prove the resilience to you and confirm the speed at which
you will be back up and running for separately e-mail and case
management. 30 fee earners down for 4 days with 5 hour a
day targets at £200 an hour is an astonishing £120,000 lost
fees – indefensible

Some firms have done this or have had independent audits
conducted and have been horrified by the results. You cannot
allow your systems to be down for compliance, efficiency and
productivity and of course credibility particularly with the cor-
porate client

If we add to this the April Fool warning - 
“Following my repeated warnings about verifying for yourself
that your IT is able to achieve business continuity and DR there
is now a warning from MLS Advantage member Converge IT
April 2014 is D-Day for anyone using one of a range of Mi-
crosoft products. On 8th April 2014, Microsoft will cease to
support Windows XP, Office 2003 and Exchange 2003. This
means a firm will be vulnerable to security threats and com-
pliance risks unless you have updated your software”

There are still many law firms at risk

Bill Kirby is a director of Professional Choice Consultancy
offering advice to firms on business issues from strategy,
planning, business development, the effective use of IT
applications and IT hosting for compliance, business con-
tinuity and DR. He can be contacted at billkirby@profes-
sionalchoiceconsultancy.com 



MYSG News
The MYSG has over 1,000
members and we invite
qualified solicitors up to 10
years PQE (excluding Part-
ners) from  in and around
Manchester to join our
group.  We arrange social
events for solicitors, network-
ing events with other profes-
sional groups in Manchester
including bankers, account-
ants and surveyors, educa-
tional and CPD seminars,
and other events which we
think  will be of interest to our
members.  Membership is
free and the costs of our
events are met by sponsors.
If you would like to join the
MYSG and you do not cur-
rently receive our emails,
please email us at
info@mysg.org.uk, or contact
us through our website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

A great night was had by all
at the May Social held at the
Manchester235 Vega
Lounge. The event was held
jointly with our trainee and
paralegal sister organisa-
tion, the MTSG, and was fur-
ther evidence of our
commitment to growing
the link between the two.
An excellent way to start the
summer, the MYSG would
like to thank the MTSG for
their part, committee mem-
ber Katie Simpson, and BCL
Legal, Wesleyan for Lawyers
and Deans Court Chambers
for their sponsorship of the
event. Please do visit the
website where the photo-
graphs from the event will
be added shortly.

May also brought with it a
cupcake decorating class
hosted by Hey Little Cup-
cakes. The event proved to
be a great success, with our
members highlighting not
only are they able to be cre-
ative when constructing a

legal argument, they can
also be a whiz with sugar-
paste decorations! Thanks
go to committee member
Felicity Fleming and Joe and
Tom at our kind sponsors
Anakin Seal.

More events are in the
pipeline for June, so make
sure to keep an eye out for
email and updates on the
MYSG website, Facebook,
Twitter and LinkedIn pages.
In the meantime, if you
want to get ready for the
beach this summer please
contact the MYSG sports
secretary Simon Gerrard to
register your interest in
signing up for one the MSG
sport teams and individual
events.

David Patterson & 
Catherine Smith
MYSG Chairman & 
Secretary
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MTSG News
Last month saw the final
MTSG/MYSG mixer of the
year, another sell out event
kindly sponsored by BCL
Legal, Deans Court Cham-
bers Limited and Wesleyan
for Lawyers. The event was a
great success and we are
very grateful to everyone in-
volved. Pictures will be
available on our website
shortly.

Last month members from
firms with eight or less
trainees enjoyed a sophisti-
cated evening of wine tast-
ing at new and exclusive
wine bar, Veeno. Thank you
to Chadwick Nott legal re-
cruitment for sponsoring
and of course getting in-
volved and sampling the
wine on the night. Hope-
fully there weren't too many
sore heads the next day!

Our ever popular District
Judge Shadowing Scheme

began again last month at
the Manchester Civil Justice
Centre. Thank you to all the
judiciary who have given up
their time to our members
and well done to Mark
Maclean, BLM and Daniel
Linton, Pannone Corporate,
our Education Secretaries,
for arranging the pro-
gramme. We would be
grateful for feedback from
members who have taken
advantage of this fantastic
opportunity.

Speaking of opportunities,
the tenure of the current
committee is coming to an
end this Summer after a fan-
tastic programme of events.
It's time for members to
start thinking about who
will fill their places running
the largest junior lawyers
organisation in the country.
Are you a party animal who
loves negotiating a good
bargain? Then you'd make a

great social secretary. Keen
interest in IT? You could
manage our publicity and
website. Details regarding
what each role entails will
be released next month
with elections starting
swiftly after. Being part of
the committee is an incred-
ible experience - and it
could be you!

Raana Afsarpour
Chair 2013-2014
Express Solicitors

The Manchester Trainee So-
licitors Group provides social,
educational, sporting and
networking opportunities for
junior legal professionals in
and around Manchester. If
you would like to join us as a
paralegal, prospective
trainee, trainee or newly
qualified solicitor, please visit
the ‘Join Us’ section of our
website: www.mtsg.org.uk

………is, as our name suggests primarily a group of accred-
ited and experience mediators, but, there is more than me-
diation in our toolbox -we are also able to provide
adjudicators and arbitrators to cover the spectrum of alter-
native dispute resolution. So, on this occasion, rather than
talk about mediation, Peter Vinden, member of the CIAB,
sets out his views on EU changes to UK legislation, without,
he hopes, being political.

Putting the EU Cat amongst the UK Pigeons

From time to time, there is a public outcry when our friends in Brussels pass laws which we as a
member state are forced to follow, requiring us to change our existing domestic legislation. I am
not interested in debating the rights or wrongs of this principle. That is a matter for our bright
people in Westminster and Brussels -human beings far more intelligent than I. However, I would
like to look at one piece of EU-sponsored change to UK legislation which is threatening to send
shock waves through our business community as people become aware of its ramifications. I’m
referring to the recovery of statutory interest and fixed sums by way of “compensation” where
businesses (including public authorities) fail to pay their debts on time.

On 16 March 2013 The Late Payment of Commercial Debt Regulations 2013 came into force for
contracts in England, Wales and Northern Ireland. Equivalent legislation was also enacted by our
brothers in Scotland. The new legislation introduced changes to our domestic laws in order to
comply with “European Directive 2011/7/EU on combatting late payment in commercial trans-
actions”.

I am not going to attempt to cure the condition of insomnia by giving you a line by line analy-
sis of the new legislation but I do want to start with a principle of law which states that, unless
a statute  says that you may opt out of its provisions, it is not possible for you to exclude the
impact of a statute in any contract you are minded to enter. This Act is not one of the type where
you can opt out of its provisions. You have to comply with the legislation and that is that.

Here is some more basic law. Prior to 16 March 2013, if a commercial contract failed to provide
an adequate remedy in the case of late payment, a creditor was entitled to charge interest at a
rate of 8% per annum above the base rate of the Bank of England. 

In addition to charging interest, a fixed sum was also chargeable by a creditor as compensa-
tion as follows:

For debts up £1,000 - fixed compensation of £40 
For debts of more than £1,000 but less than £10,000 - fixed compensation of £70
For debts in excess of £10,000 - fixed compensation of £100

It is in the area of compensation that we have now had a sea change. Under the new legisla-
tion for contracts entered into after 16 March 2013, the fixed sums of compensation are still
payable but crucially the following new provision appears in the new legislation:

“If the reasonable costs of the supplier in recovering the debt are not met by the fixed sum, the
supplier shall also be entitled to a sum equivalent to the difference between the fixed sum and
those costs”

It does not take a rocket scientist to work out that the original fixed sums were woefully inade-
quate to cover the legal costs, court fees and so on that would be incurred by a creditor in pur-
suing a reluctant payer. So we now have statutory confirmation that the costs incurred in
pursuing and collecting an unpaid debt, even if the debt is disputed, are payable by the debtor.

So how is that going to affect business? Well the impact on different businesses in different sec-
tors is going to vary but take construction as an example. Until now, it was settled law that a
party to a construction contract, who had to adjudicate in order to obtain a decision that pay-
ment of a disputed debt was due and payable, would have to meet its own costs in the adjudi-
cation unless both parties conferred power on the adjudicator to deal with the recovery of
inter-party costs.
A referring party to an adjudication could have claimed statutory interest and the fixed com-
pensation limits set out above and, if the adjudicator was so minded, decide that interest and
one of the fixed sums was payable by the responding party. That was the limit of the adjudica-
tor’s powers.

This has now all changed. Referring parties claiming an entitlement to statutory interest under
The Late Payment of Commercial Debt Regulations 2013 or The Late Payment of Commercial
Debts (Scotland) Regulations 2013 are now routinely requesting adjudicators to decide that re-
sponding parties should pay the referring party’s costs in the adjudication.

But does this mean that a responding party defending action in an adjudication can also recover
its costs from the referring party if it is successful in its defence? Well, unless there has been
agreement to this effect under the contract, the answer under the statute is still ‘no’. But I prom-
ise you that this conundrum has adjudicators scratching their heads up and down the country
because, at first glance, it appears to be one-sided and unfair.  

I am sure that when the drafters of the above legislation set out to com-
ply with the European Directive they did so without seeing the conse-
quences we are now having to live with. The cat has now been set
amongst the pigeons and we will have to wait and see how the courts
of England and Wales and Scotland will deal with the consequences in
due course.

Peter Vinden
Mediator, Adjudicator and Arbitrator at
North West Mediation Solutions

Contact Peter Whitman
peterwhitman@nwmediationsolutions.co.uk
01254 720278 (m) 07774 694964
www.nwmediationsolutions.co.uk

You can download a PDF of the latest
(and archived) editions of 

The Messenger at 
www.manchesterlawsociety.org.uk





The largest firms and chambers across the northwest have
been invited to take part in the 2014 BSN Diversity League
Table (DLT), considered by many to be the legal profession’s
leading diversity reporting initiative. 

The Diversity League Table started in 2006, pre-dating pretty
much all of the current diversity reporting initiatives and regu-
latory requirements; promoting transparency and kick-starting
a new way of approaching how the industry looks at itself, and
to solutions that might address inequality within the profession.

The national Law Society of England and Wales is the lead spon-
sor of the 2014 Diversity League Table project, with regional
support from the Manchester Law Society. The initiative has also
received support from, the Bar Council, the Legal Services
Board, the Bar Standards Board and the Solicitors Regulation
Authority; also, the Office of the Deputy Prime Minister, the Gov-
ernment Equalities Office and the Attorney General's Office.

Manchester Law Society CEO, Fran Eccles-Bech, said “The BSN
Diversity League Table is a very important piece of work which
we are pleased to support.”

The key difference between the DLT and other reporting is in
the main output. The range of league tables and diversity rank-
ings produced provides additional and significant value. They
enable the reader to see, at a glance, how firms and chambers
compare to peers at different levels; including the Partners/QC
level, Associate/Barrister and Trainee/Pupil. Helping to provide
a basis on which more informed decisions can be made, for ex-
ample, around recruitment, retention and promotion strategies.

In relation to the demographic make-up of leading firms and
chambers, one aim of the DLT is to provide a detailed look at
some of the most diversity-progressive practices in the UK.

The DLT is made available to a wide range of stakeholders and
decision-makers; this includes being sent directly to all GCs
within FTSE100 and FTSE250 companies. 

With many of the largest, and therefore more lucrative, clients

wanting to see more transparency and proactivity is this area,
the DLT could also represent something of an opportunity for
participants. There are plans to go digital at launch this year and
so offering instant online and therefore global reach. The DLT
will seek to build its reputation as a “go-to” resource for procur-
ers of legal services, in addition to that of a management infor-
mation resource for participants.

Eccles-Bech continues, “There’s an interesting commercial point
starting to be made. And if Manchester, as a whole, wants to be
seen as a truly international business city then perhaps we
could all do more to show a greater commitment to that inten-
tion. Participation in the DLT could be one of the ways that the
legal industry in the region leads other professions. And if that’s
the case I would encourage eligible firms and chambers to
make enquiries and take part.”

The DLT is project-managed and published by Satsuma on be-
half of the BSN (Black Solicitors Network). Satsuma’s MD, God-
win Ohajah, said, “In addition to producing the report, we also
work hard to profile and promote the positive activities of firms
and chambers that take part in the DLT. There are a number of
things planned including, diversity events in London and also
Manchester, to coincide with the release of the findings in Oc-
tober. Additionally, the 5th annual UK Diversity Legal Awards
will be taking place later in the year.”

Although a BSN initiative, DLT reporting is balanced and cov-
ers social mobility, gender, disabilities, sexual orientation and
ethnicity.

The deadline for DLT 2014 submissions has been extended to
Friday 13th June.

The 2014 report will be published in October this year. The 2013
edition is available directly from Satsuma or via the national Law
Society Bookshop, priced £45.00.

Eligible firms and chambers who are interested in taking part
should email: diversity@blacksolicitorsnetwork.co.uk .

Manchester firms and chambers invited to take
part in leading diversity initiative.

Executive MBA challenge to win
£1,000s in scholarships launched at
Manchester Metropolitan University
A scholarship worth £16,750 is up for grabs at Manchester
Metropolitan University’s annual Manchester Executive
MBA challenge.

Two additional runner-up scholarships of £4,000 and 17 worth
£2,000 are also available as part of MMU’s Executive MBA Chal-
lenge.

The brightest business professionals will compete in a series of
challenges, which will take place at the University’s £75million
Business School in July and September. They are designed to
test candidates’ skills and reveal their management and leader-
ship qualities. Points will be awarded after each challenge and
the person with the most points will be crowned winner.

Daniel Sheratte, MBA and Masters Development Manager at
MMU, said: “The MBA Challenge is a great opportunity for expe-
rienced professionals to find out what are the demands and re-
wards of an MBA and test themselves in the company of similar
leaders from a wide range of sectors and industries.”  

Michael Lee, winner of MBA Challenge 2013, said: “It’s good fun,
it’s challenging and it makes you think about things differently.
It introduces you to a whole new range of ideas and subjects
that you maybe haven’t considered before and you will meet
some really, really good people. It’s good fun but it’s hard work
- just do it.”

To enter the Manchester Executive MBA challenge, sponsored
by Williams BMW, candidates must have a minimum of three
years' relevant management experience and a bachelor's de-
gree, or a minimum of seven years' relevant management expe-
rience without formal higher education qualifications.

Teaching takes place in three-day study blocks in the Business
School’s state-of-the-art teaching and research headquarters
on the All Saints campus.

Registration for the Manchester MBA Challenge opens on May
16, 2014, and candidates have until June 23, 2014 to apply. To
apply, log on to http://www.business.mmu.ac.uk/mba/chal-
lenge.php.

Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:

l Forensic consultation in relation to DNA and body fluids evidence

l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert 
testimony at court

l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and 
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences 
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested 
parties

l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations

l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.
07796 546 224

sue.carney@ethosforensics.com
www.ethosforensics.com
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International Festival for Business
Star line-up at Law Soci-
ety’s flagship event Busi-
ness ethics and the rule of
law - what links Hillsbor-
ough and Libor?

When: 19/06/2014 
17:00 - 19:30 
CPD 1.5 
Cost: Free  
Venue: Anglican Cathe-
dral, Sandy St James’
Mount, Liverpool, L1 7AZ 

At this event you will hear
how the legal system in
England and Wales holds
the state and corporate in-
stitutions to account and
how this contributes to the
USP of England and Wales
as a place to do business.  

The expert panel of speak-
ers, chaired by Bob Heslett
(who heads up the Law So-
ciety’s Business and Human
Rights Advisory Group) will
explore issues such as: 

•where does the role of the
lawyer begin and end? 

•should the role in challeng-
ing for integrity be ex-
tended? 

Following the conclusion of

the debate we will be host-
ing networking drinks re-
ception where the
discussions can continue. 

To further add to the
evening we will be screen-
ing within the drinks recep-
tion area live coverage of
the England vs Uruguay
game, which kicks off at
8.00pm. You are more than
welcome to join us to watch
the game through to its
conclusion, when we hope
to celebrate England mak-
ing it through to the knock-
out stage of the World Cup.
Rarely will an England foot-
ball match have been
watched in such an incredi-
ble venue!

Bob Heslett, Event Chair

Bob Heslett is a consultant
with Beachcroft LLP having
served as Managing Partner
from 1999 until 2005 and
before that as Senior and
Managing Partner of Wans-
broughs Willey Hargrave,
1989-99. To 2005 and over a
period of sixteen years Bob
with colleagues, was re-
sponsible for the rapid de-
velopment of Beachcroft
leading to it now being

recognised as one of the
UK’s leading National com-
mercial law firm with ex-
panding international
interests including India.
Bob Heslett is chair of the
Business and Human Rights
Advisory Group of the Law
Society of England and
Wales, is also a member of
the International Bar Associ-
ation (IBA) Working Group.
In 2009-2010 he served as
national President of the
Law Society of England &
Wales.

Speakers: 

Guy Beringer 

Guy is chairman of UK Ex-
port Finance, the Legal Edu-
cation Foundation and City
Music Services.  He is also
co-chair of the Bingham
Centre Appeal Board,
Trustee of BAILII, Patron of
Surrey Law Centre and an
Honorary Bencher of Inner
Temple. He is a non-execu-
tive director of Fleming
Family and Partners Limited,
an Adjunct Professor at the
Imperial College Business
School and is a Director of
BCKR Limited.  He was ap-

pointed Queen’s Counsel in
2006 for his contributions to
pro bono and legal services.
Guy qualified as a solicitor
with Allen & Overy where
he was senior partner from
2000 to 2008.

Elkan Abrahamson

Elkan is a Partner and over-
all controller of the Prison
Law Department of Liver-
pool firm Broudie Jackson
Canter. He is a specialist in
prisoners’ rights law with
emphasis on lifers. He has
conducted numerous lead-
ing cases including Dickson
v UK (artificial insemina-
tion); Hirst v UK (right to
vote); Watkins v Home Of-
fice (Misfeasance in Public
Office). He is currently pur-
suing a campaign through
the British and European
Courts and with the Euro-
pean Council of Ministers to
persuade the Government
to enable voting rights for
prisoners. He regularly lec-
tures in prison law. 

The Law Society pro-

gramme of events is de-
signed to appeal to diverse
audiences, some events
have specialist content for
the profession, other events
are specifically for busi-
nesses with a focus on key
legal service topics. These
events enable you to invite
clients and prospects to
hear first hand the latest
views and perspectives on
legal issues, most sessions
are focused on appropriate
case studies of businesses.

The networking opportuni-
ties that this event are un-
paralleled, both to network
with legal firms and with
global businesses and pro-
curers of legal services. A
festival like this has never
been held before, it is
specifically created to not
be a talking shop - it’s a
chance for business to de-
velop their business.
Lawyers who attend will get
development opportunities
through networking and
will also be able to match
up their firm with potential
customers, suppliers and in-

It has long been predicted
that browsing and searching
the internet via mobile de-
vices will one day overtake
usage on PCs. Some have
even predicted that 2014 is
the year it will happen. And
no wonder; as mobile de-
vices become increasingly
sophisticated, the experi-
ence is almost as good, and
with added convenience.

But is this applicable to your
business – and if so, are you
ready to capitalise on mo-
bile users?

Google tools
In April, Google updated its
Keyword Planner tool to
make it easier to spot terms
being searched for on mo-
bile devices. Inputting a
handful of legal keywords
shows that mobile accounts
for around 15-20% as many
searches as desktop. Hardly
close to overtaking PCs, but
indicating people may be
researching legal services on
their tablet or mobile.

You can also check Google

Analytics to see what pro-
portion of your audience is
currently visiting via mobile
or tablet – giving you an-
other indication of whether
this is important to your
business, or if usage could
be increased. 

You might consider captur-
ing these searches with paid
ads, which appear when
someone Googles your key-
words. Google's AdWords
system lets you bid across
devices, while ensuring the
ads that appear are the most
suitable format for the de-
vice. You can also set what
days or times you want to
bid more, meaning ads are
more likely to appear - for
example, it could be
evenings and weekends for
personal services, or during
office hours for employment
law.

What about user experi-
ence?
With in-depth Analytics re-
search, usage stats such as
bounce rate and time on
page can help you ascertain

how user friendly your site is
on smartphones and tablets.
It's incredible how badly
some sites work. We've all
been there; torturously slow
to load, huge swathes of
text that need constant
scrolling, and miniscule nav-
igation buttons that even
the smallest fingers can't
use effectively. It's frustrat-
ing for the user, and could
potentially cost you a lead.

The best way to tailor your
site to mobile visitors – as
confirmed by Google – is Re-
sponsive Design. This clever
solution will automatically
scale down your site to fit
any screen it is viewed on,
without the need for a mo-
bile-specific site or app.

Of course, in today's multi-
device world, you can ex-
pect many visitors will take
quite a convoluted path to
converting; mobile may be
just one step of the journey,
but it is an increasingly im-
portant one.

Going Mobile

vestors, as well as meet with
international trade delega-
tions and buyers. 

The Law Society is encour-
aging lawyers to take part in
the UK's biggest business
festival - an unrivalled op-
portunity to connect UK
businesses into interna-
tional markets.  

The Law Society pro-
gramme of 9 events can be
found through a link on the
homepage www.lawsoci-
ety.org.uk 
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Could Do Better? 5 Things You Might
Not Be Getting Right...
The pitfalls on the path to body composition and health glory are many. Get in
spectacular shape for summer by reading on…

1/ Are you actually doing it? Not that I've been watching too much Secret Eaters,
but people have a tendency to overestimate their exercise effort and underesti-
mate the amount of crap foods going down the pie hole! If you have a shelf or
drawer of ‘happiness’ (you know who you are!) in your workplace, chances are this
might be you! Keeping a food, sleep, water intake, and exercise diary, and rating
the intensity of your exercise each time, will help you stay on track!

2/ Going very low calorie. Yes, you may be tempted to involve yourself in Weight-
Watchers, Lighter Life, and other misguided, nefarious activities, in a last ditch ef-
fort to get ready for summer. While creating a small caloric deficit can be desirable
for fat loss, do it through increasing your work output (exercise 4 times per week)
rather than going hungry and screwing up your thyroid (and other hormones)!

3/ Going low fat is a mistake. Get your body adapted to using fat for energy in-
stead of carbs by eating 40% of your calories from good fat. This will increase lipol-
ysis (your ability to burn fat) from all sources - including body fat. Plus, your
hormones and your brain are made of fat. Never EVER go below 15% of your
caloric intake from fat. EVER!

4/ Tracking your progress. Please throw your scales out of the window (disclaimer:
make sure it’s open and nobody is below; some of you are probably personal in-
jury specialists!), or give them to someone you intensely dislike. I have seen addic-
tion to scales psychologically damage more people and derail their progress than
anything else. Use a measuring tape and use the same points on your body every
week, and/or take a picture of yourself once a week and compare them over time.

Remember: it’s not about how much you weigh, it’s about what that weight con-
sists of and what shape you are!

5/ Long duration ‘cardio’. Long duration, low intensity cardio will decrease your
muscle mass and increase your catabolic and fat storage hormones. Conditioning
work has its place, but keep it short, intense, and remember that more does not
equal better. Go for a long run once a week if you like to feel the wind in your hair.

Need help? Sign up for our absolutely FREE 30 Day Challenge: http://threesixtyper-
sonaltraining.co.uk/three-sixty-30-day-challenge-info/

three sixtyº Personal Training is based on Bridge St and is a unique, private
personal training gym dedicated to taking care of Manchester’s busy profes-
sionals. 

For more information visit www.threesixtypersonaltraining.co.uk, call Matt
on 07971 192357, or email matt@360personaltraining.co.uk

Manchester Law Society Members receive a 10% discount on personal training
upon production of their Benefits of Membership Card



Monthly Competition

To win one of two prizes either  A Men’s Refinery Facial ( A full body massage and  a choice of: a) A
waxing treatment for hair removal on back or chest OR b) if you’re hair free then a hydrating Transderm
facial or  An Ultimate Facial ( A choice of beauty treatment (either gel nails, brow wax and tint or
lash extensions , and a choice of: a) A waxing treatment for hair removal on bikini or underarms OR
b) another beauty treatment (either gel nails, brow wax and tint or lash extensions)  

Q: In which Manchester square is Skin Health Spa situated?
and send to FranEccles-Bech@manchesterlawsociety.org.uk  no later than 12th June 2014.
( Please state which prize you would prefer)

The winner of the Northenden Golf Club competition was Paul Carroll of Brodie Legal

Prep your skin for the sun with our most popular pre-holiday
treatments.

Skin Health Spa has been at the forefront of skin treatment
since 1999. Our expertise in the field of non-invasive Laser
treatments has made us one of the UK's leading centres for
advanced skin care. 

We specialise in Permanent hair removal and hair reduction with state of the art Lasers for Acne
and Acne Scarring treatments, Skin Rejuvenation, Muscle Relaxing Injections and Dermal Fillers
along with Derma Rollers amongst many other treatments.

Having recently launched their new flagship clinic on St
James Square, Central Manchester, As part of an expansion
move, Skin Heath Spa relocated its former Manchester clinic
from The Corn Exchange to the new 1500 sq ft state-of-the-
art premises. The new clinic has a unique dual offering, spe-
cialising in both advanced skin and laser based procedures
as well as indulgent pampering treatments. In addition, it has
exclusivity for the Manchester City Centre area on the provi-
sion of Aromatherapy Associates treatments.

During your visit to any Skin Health Spa clinic, you will not only find a safe and professional
environment, you will also be in the capable hands of our experienced doctors, nurses and
aestheticians who are trained to provide each client with professional and trusted advice. Our
main focus is to help people feel better about what nature has given them through the im-
provement of their appearance and by taking better care of their health.

The W 
according to Fran
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Whilst I was waiting for the Eurovision Song Contest to come on (I hold my hands up – I LOVE IT
– sadly nobody else does in my house so I have to have my own little Euro party for one!!!) I saw
a report on the news that said that new research has shown that throwing snails at least 65 feet
out of the garden is as beneficial as killing the molluscs. 

I was quite interested in this report as I do like gardening and I have loads of snails in my garden
but –

1. I would have to go the gym as I would NEVER be able to thrown them 65 feet (that was if I was
actually able to pick the slimy things up)
2. My neighbours would not be very happy with my lobbing a load of snails over into their gar-
den
3. Who on god’s earth has okayed it for thousands of pounds to be spent on this sort of study? 

Research began with an experiment in 2001 in which snails found in a small suburban garden
were marked and thrown five metres over a brick wall and into wasteland.

Every time they returned they were given another mark on their shell and lobbed into the waste-
land again. A total of 416 snails were marked and thrown over the wall 1,385 times over six
months.

In the second year of the experiment, the snails were numbered and even-numbered snails were
thrown over the wall, and odd-numbered snails taken four doors up the road to a garden around
20 metres away.

Virtually none of the snails that were taken further afield came back to the garden, the study
found.

So after all that time and money, which I am sure could have been spent on something far more
beneficial to mankind, the results were that moving the creatures more than 65 feet away will
cause the snails to almost completely fail to find their way back and the researchers suggest gar-
deners could benefit from "a stronger throwing arm or mechanically-assisted lobbing".

I am off to invent a “mechanically-assisted lobbing device” and find my fame and fortune that
way!!!!  Maybe I could lob Jack 65 foot and he wouldn’t find his way home! (see comments below
and you’ll understand why).

Anyway back to Eurovision.  Jack watched a bit of it with me – he was especially interested with
the Polish entry which consisted of  Donatan and Cleo, two very pretty singers, with a number
of extremely buxom milkmaids with their legs astride butter churners singing their song “We are
Slavic” and included such phrases as “shake what your mama gave ya!” and “this is hot blood, this
our slavic call”  I have never known Jack be SO interested in butter churning before!

Conchita, the bearded lady won which caused a number of comments from Jack including at least
I wouldn’t have to shave/wax my facial hair anymore as it would probably become popular now.
(NOT funny and not one to comment on when you next see me!)

I had some new business cards made with my photo on the back of them.  I always like business
cards with photos on the back so that you know who you are going to meet etc etc.  Especially
helpful if you can’t remember what the person looks like and you are going to meet them in a cof-
fee bar!

I couldn’t decide which photo to use but decided on using one that actually looked like me (fat
face, warts and all).  I went to a dinner a couple of years ago where I had been asked to be a judge
for their awards.  I duly attended the judging and then went along to the dinner, ready to give out
my award.  I had sent a photo of myself for the brochure for the evening and had picked one
which I thought was really nice of me.

I went onto the stage to give out the award and as I was walking off a man, all “dj’d” up came to
see me and slurred at me “I was quite looking forward to seeing you as your photo in the brochure
is great but you are MUCH fatter and older than your photo luv!” 

Here is the culprit photo   

Harsh, but true I thought. 

And so I decided that I would change my photo on my business card to one that looked more like
me so that when people saw it and then me, they would think “Wow she looks so much better in
real life!!!”

I asked Jack what he thought of my new business card and he said I looked like the love child of

Angela Lansbury and Frank Carson.

And finally fridge wars continue –

I left this sign on the fridge for Jack

He left this for me –

Things can only get better!!!!!!!!!!!!

Fran Eccles-Bech
Chief Executive

+ =



Expert Witnesses

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES?
Senior Residential Property 
Solicitor with over 30 years 
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very resonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR. 

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

Contact us....
THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337  Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk

Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys,  Lancashire FY5 2WW
Tel/Fax: 01253 829431 
E-mail: j.baskerville@jbaskerville.co.uk

Advertising enquires
j.baskerville@jbaskerville.co.uk
www.baskerville-publications.co.uu

All rights reserved, reproduction in whole or part without written permission from the Publisher and Manches-
ter Law Society is not permitted.  Photographic material and manuscripts are supplied at owners risk, neither the
company not its agents accept any liability for loss or damage.

The Society welcomes articles and letters from members on any topic and items should be sent to the above ad-
dress

The views and opinions expressed in the Manchester Messenger are those of the individual contributors and not
of the Manchester Law Society

Locums

Notary Public

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791

jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years coveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Situations Wanted

Couriers

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!

There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.

Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash win-
dows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.

Available for short breaks Friday to Monday, Monday to Friday or week long book-
ings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

Grasmere in the Lake District Autumn and Winter breaks from £200

To place an advertisement in
The Messenger please 
call Julia Baskerville on

01253 829431 

or email 
j.baskerville@jbaskerville.co.uk

www.baskerville-publications.co.uk

Kitchens and Bedrooms

·     Sliding Mirror Doors

·     Laminate Floors

·     Joinery Work

·     Plumbing and Electrics

Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205

10% OFF WITH THIS VOUCHER 

3D Designs Available

Supply and Fit or Supply Only

Kitchen Fitting Service

34 Classified

Private Client
Solicitor/Filex required 

Permanent position in a long
established Tameside/

Greater  Manchester firm
dealing with Wills, Probate,

Powers of Attorney and 
Residential Property.  

1year+PQE. 

Apply with CV to 
rod@haroldstock.com

Situations Vacant

Please mention 
The Messenger when 

responding to advertisements

GET YOUR BUSINESS
NOTICED

To advertise in the 
Messenger please call 
Julia on 01253 829431

CONVEYANCING AND PRIVATE CLIENT PARALEGAL WANTED

Working at our Walkden and Whitefield offices in Manchester, the
role will suit a paralegal with 1–2 years experience in dealing with
a mix of residential conveyancing, Wills and probate matters.

The successful applicant will join a busy team and provide 
support to Solicitors in these areas of work, maintaining the 
highest standards of client care, case progression and file 
management.

You should be a highly motivated individual and have an 
understanding and experience of billing, work throughput, client 
retention rates and return on investment. You will need to be 
results orientated with good commercial awareness. A possible
training contract, competitive salary and other benefits for the
right candidate.

Please send your CV and contact details to
james.paradeda@berryberry.co.uk






