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Two concepts lie at the
heart of government pro-
posals: removal of client
choice and economies of
scale. Both are miscon-
ceived and will lead to the
end of the independent,
talented criminal practi-
tioner. What we have in
this paper is a charter for
incompetence, lack of am-
bition and a bonanza for
those few shyster lawyers
who see clients as pounds
and pence.

The basic idea is to enforce
equal market shares by re-
moval of client choice. Quite
openly, government notes
that lawyers compete on
quality of service. In its
words, this leads to some
firm giving levels of service
exceeding what it considers
to be “adequate”. Removing
client choice will ensure
that market share (and thus
income) remains equal
across firms and remove the
motivation to provide serv-
ice levels beyond the mere
adequate! That’s not my in-
terpretation. It’s what the
paper actually proclaims. 

In the post Grayling world,
forget serving justice well.
Forget professional pride.
Clients no longer will seek
out your firm. They’ll be allo-
cated – by the state. Incom-
petence or “threshold
competence” (adequate in
government speak) is the

key to a guaranteed flow of
work, possibly based on the
clients’ surnames.

Shaken baby case? Death
by careless driving?
Prospect of prison? Let’s see,
your name begins with “M”,
you live in Wigan? Bloggs
and Co deal with all the “M”
cases – they’re in Stockport.
Heard they’re not very good
and you’re worried about
your liberty? They’re good
enough for government –
get on with it!

Economies of scale may
seem a reasonable concept.
The problem is that with 37
firms proposed in Greater
Manchester, contract values
will be around £6-700K per
annum. What size of firm
does that suggest? Take the
mythical Bloggs and Co.
Under the proposals they
have to be able to service
the whole of Greater Man-
chester, but there are over a
dozen police custody cen-
tres, not to mention the
number of courts! 

It doesn’t end there. When
travelling to Wigan to deal
with “M”, Bloggs will have to
absorb both travel time and
travel cost. The current
miserly mileage rate will no
longer be paid. In addition,
the firm will have to provide
court duty solicitor services
for free!

Here’s the future – small
firms will scale up to deliver
economies of scale, they’ll
“tool up” fully to participate
in the digital age and all the
while, client flow is guaran-
teed. Threshold compe-
tence is fine, there’s no
room for ambition. Increase
in market share isn’t possi-
ble. If that is the future,
Bloggs can get on with it. Of
whatever size, decent
lawyers wont.

The only profitable criminal
legal aid work is in complex
trials and high cost cases.
Well, that will change. In
VHCC’s there’s to be 30%
cuts. On similar cases
twenty years ago, senior
lawyers were paid around
£110 per hour. Under these
proposals it will drop to
around half that level.

Of course trials are expen-
sive. Acquitted defendants
in privately funded cases
can no longer reclaim their
costs from the state, which
put them on trial in the first
place. So how else do we
save money? We have to ac-
cept that some lawyers (not
many but some) give advice
in the best interests of the
bill, not the client. Quite
openly, government wants
to encourage this practice.
How? In the Crown Court
the same fee will be paid for
trials and guilty pleas.
Government’s putting on

the pressure to avoid costly
trials. Forget truth. Forget
any lofty ideals of justice.
This government truly be-
lieves that it’s the lawyers
who decide the plea, not
the client. They also seem to
believe that, collectively,
we’re a bunch of shysters
with the sole aim to max-
imise fees for minimum ef-
fort. 

Of course, all this is to follow
a price competition with the
lowest permissible bid set at
17.5% of the current fee.
The Public Defender Service
(adequate, but not noted
for any rapid expansion or
sterling success) needn’t
worry. In the areas blessed
with its presence, contracts
will be ring fenced for them!

The core of these ball grind-
ing proposals is client
choice. You can do some-
thing about that. Sign up to
http://epetitions.direct.gov.
uk/petitions/48628
to register your objection to
state selection of lawyers.

So what am I going to do?
For a start I’m trying to draft
a formal response to the
consultation. So far I’ve
managed two words. The
second is “off”.

Mike Mackey
Burton Copeland LLP

Forget any lofty ideals of justice...

Charity fund raiser and top sports lawyer Maurice
Watkins was awarded the North West Pride award
for most meaningful philanthropic initiative in
the Businessdesk.com Masters Awards held at
the Lowry Hotel in Salford.

Maurice , CBE , joint senior partner at Brabners Chaffe
Street in Manchester , was honoured at a business
lunch for his tireless charity work which has helped
raise over £50 million across the North West. He is
chairman of the New Children’s Hospital Appeal,
Manchester which raised over £20m and he also
chairs the Breakthrough Breast Cancer North West
Appeal. The former Manchester United director is
also chairman of the board of governors for Man-
chester Grammar School and is helping spearhead
their bursary appeal.

Another accolade for Maurice

Mike Mackey of Burton Copeland LLP and a past President of Manchester
Law Society examines the government’s proposals for criminal contracts
and the future legal landscape...
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President’s Column
aim of this Government is
to reduce criminal legal aid
spending by £220million
per annum (that is about
20% of the current spend).
Make no mistake, this is the
driving force and it appears
that this objective will be
met, regardless of the out-
come or at what cost.  
The proposals vary but
there is one in particular
that gives me grave con-
cern. The right to client
choice of a solicitor will to-
tally disappear. I can’t see
how that can be right or
lawful. The LASPO Act actu-
ally preserved the client’s
right to choice of a solicitor
(Section 27) yet for the pro-
posals to work, representa-
tion will be forced on the
offender without choice. In
my view that is a direct at-
tack on access to justice. 

The Government has a fun-
damental duty to provide
access to justice for their cit-
izens and these proposals
contravene that duty. It is
also totally at odds with the
Governments previous as-
sertion to support SMEs
when these proposals
which plan to reduce the
number of contracts from

around 1600 to just 400,
will threaten the survival of
most SME legal practices. 

I recently attended the
Presidents and Secretaries
Conference held at the Law
Society where Andrew Ca-
plan, Deputy Vice President
gave a very full briefing on
the proposals. I am grateful
to him for the work he has
done and highlighting the
importance of taking ac-
tion. The Law Society has
published a Campaigner
Briefing: Responding to the
Government’s proposals for
reforming criminal Legal Aid
and lobbying your MP. This
can be found on the Law
Society website.

This Campaigner Briefing
gives a useful summary to
anyone about the changes;
how they will impact the
legal profession and our so-
ciety and; practical informa-
tion to lobby your MP. I urge
you all, regardless of
whether you personally
practise criminal legal aid,
to show your support by
contacting your MP. At the
very least, I ask that you all
sign the e-petition which
states – “Responsible de-
partment: Ministry of Jus-

tice - The MOJ should not
proceed with their plans to
reduce access to justice by
depriving citizens of legal
aid or the right to represen-
tation by the Solicitor of
their choice. Google “Save
UK Justice” and the top list-
ing will take you direct to
the petition.

Of course, we as a Society
have submitted a response
although I urge all criminal
legal aid practitioners to
submit their own via their
MPs. For regular updates,
the Law Society has a sub-
scribe list to “Defend Legal
Aid”which can be found on
their website. 

Such’s Life

On Thursday 15th May, I was
invited to the launch of 250
of the Most Influential Peo-
ple in Greater Manchester
at the Raddison and pub-
lished by MEN Business
Week. 

It was a great honour to be
listed alongside many other
lawyers; Nazir Afzal of CPS;
Michael Clavell-Bate of
Eversheds; Peter Garsden of
QualitySolicitors Abney
Garsden; Suzanne Goddard
QC of Lincoln House Cham-

bers; Anne Harrison of
Stephensons Solicitors;
Mukhtar Hussain QC of Lin-
coln House; Keith Johnston
of Addleshaw Goddard; An-
drew Leaitherland of DWF;
Mike Mackey of Burton
Copeland; Helen Ridge of
Pinsent Masons; Geraldine
Ryan of Hill Dickinson;
Matthew Stockwell of St
John’s Buildings Chambers
and of course; Maurice
Watkins of Brabners Chaffe
Street.

That amounts to solicitors
and barristers representing
just under 6% of the 250
List which is very encourag-
ing for the future of this fan-

tastic city. 

At the launch event was a
representative from British
Cycling which as we all
know, is based here in Man-
chester. Much of the pres-
entation was around what
was labelled as “marginal
gains”. 
For the cyclist anything that
can increase their speed by
a few hundredths of a sec-
ond would be considered a
worthy investment of not
only time, but sometimes
hundreds of thousands of
pounds in research and de-
velopment. That could be
the design of a bike, hel-

Those of you that opened
an email from me in the
middle of May will be
reading the first half of
my column again. 

When this edition of the
Messenger hits your desk,
the consultation paper
“Transforming Legal Aid:
Delivering a More Credible
and Efficient System” will
have closed. Such was the
importance of the pro-
posed changes that I
emailed the members to
raise awareness of the im-
pact that the proposals will
have on all firms undertak-
ing criminal legal aid work. 

You would be easily for-
given for thinking that if
you do not personally prac-
tise criminal law, this issue
need not concern you. You
would be wrong. If your
practice has a criminal legal
aid contract, you will be af-
fected. If you support the
notion of “access to justice”,
which I would hope all
readers do, then what is
being proposed will con-
cern you. 
When reading the consulta-
tion paper, it became abun-
dantly clear that the single

continued on page 5
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News from Bridge Street
Managing Your Stars, Steadies & Slackers
Managing a successful team can bring many re-
wards; however managing the stars, steadies and
slackers who sit within your teams can be fraught
with difficulty if you take your eye off the ball.  In
this seminar, Mike Ode of Potential Unearthed tack-
les how to manage these people head on.  Mike will introduce you to practical methods
and techniques that will ensure you maximise the potential of your stars, steadies and
slackers.

During the seminar you will

•             Understand some of the common reasons why people are stars, steadies
and slackers within your Firm

•             Understand how motivation, morale and engaging team members can 
improve performance

•             Understand when recognition and reward for improved performance 
are appropriate

•            Become familiar with a range of practical strategies for dealing with high
achievers, consistent performers  and under performers

A bit about Mike  - Mike Ode, joint owner and Director of Potential Unearthed, is a pas-
sionate and highly talented Learning and Development specialist who has over 15 years
experience of working in both Public and Private sectors, training Law Firms, School
Heads, Occupational Health Consultants and Local Government Professionals to name
but a few.

Mike’s career to date has seen him hold a variety of developmental roles including L&D
Consultant at Capita, the position of L&D Manager with a national Retail organisation and
more recently at Weightmans LLP.

Wednesday 19th June 2013  CPD: 1.5
Venue TBC
Registration & Breakfast 7.30am - Seminar 8.00am - 9.30am
Member rate £20.00 + VAT (£24.00)        Non Member rate £40.00 + VAT (£48.00)

Travel Law Conference
In an ever changing and uncertain world, the legal profession
needs to be even more astute in identifying new and expanding
areas of work. Travel Law is such an area. Claims arise not only out
of the traditional package holiday, but also accidents on planes
and ships and road traffic accidents abroad to name but a few.
The influence of European legislation with the implementation of
the Rome II Convention and delayed boarding rights etc are all
areas that the Legal Profession need to be aware of. Many such
Travel Law claims are likely to fall into the multi-track and it is dif-
ficult to see how they fit into the suggested new portal system.
Given the imminent holiday season, practitioners may wish to be fully informed when clients
return from holiday. The Travel Law Seminar therefore gives the profession to opportunity to be
familiar with this interesting area as well as possibly developing new business strategies.

Thursday 27th June 2013   
Venue: Renaissance Hotel, 
Blackfriars St Manchester M3 2EQ
Cost: MLS Members - £35 + VAT (£42.00)  Non Members - £50.00 + VAT (£60.00)

Save the date!
Corporate/Commercial Conference – 12th September 2013
HR Lunch – 20th September 2013
Management Conference – 9th October 2013

CPD Programme
Deloitte’s Annual Quiz 2013 Champions!

Michael Hardacre, our Honorary Secretary from Pannone, Jon Hainey, our Honorary Treasurer from
DWF, Victoria Ridge, our CPD Events Manager and Fran Eccles-Bech, our Chief Executive made up
The Manchester Law Society Quiz Team, named “Hardcore” at the 2013 Deloittes Annual Quiz, a
90’s themed event.  With brilliant solo performances from Michael in the Geography round, Vic-
toria in the music round, Jon in pot luck (and his specialist area of the minimum wage!) and Fran
in writing the answers down so well (!), the MLS team smashed it and won!  Thanks to Simon
Cuerdin and the forensic team at Deloitte’s for a great night.

MANCHESTER PROFESSIONALS’ DINNER CLUB
DATE: Monday, 1st July, 2013  TIME: 6.00 pm for 6.30 pm

VENUE: San Carlo, 42 King Street, West, Manchester, M3 2WY.   

COST: £40.00 + vat @ 20% per ticket – including a welcome drink, three course
meal, coffee and a half bottle of wine (total £48.00)

We are delighted to announce that San Carlo is our next venue for the Manchester Profession-
als’Dinner Club.   This vibrant and popular eatery has no themes and is based on authentic mod-
ern Italy and San Carlo Manchester certainly provides the very best in true Italian dining.   The San
Carlo story first began in 1992  when Carlo Distefano opened the first San Carlo restaurant which
quickly became a favorite due to its authentic Italian food, ambient atmosphere and high stan-
dards of service. San Carlo now operates throughout the country with leading restaurants in Bris-
tol, Leicester, Manchester, Liverpool and Leeds.  All San Carlo restaurants create food of the
highest quality, but each restaurant displays its own unique style in food due to the individual-
ity of their creative chefs and management. San Carlo are proud to be able to provide the true
essence of authentic Italian food in contemporary surroundings and we are really delighted to
be hosting our next event there - one not to miss!!

“Sparkling” welcome drinks reception
Starter

Fegatini di Pollo
Chicken livers sauteed with marsala wine and chestnuts served on ciabatta bread

Home made Pate
San Carlo’s very own chicken liver pate with cognac served with toast and chutney

Minestrone al Soffritto
Classic Italian vegetable soup

Gamberoni Luciana
Tiger prawns with garlic, chilli &tomato sauce with a touch of cream

Main Course
Pollo Principessa

Pan fried breast of chicken with white wine, mushrooms & cream sauce, garnished with asparagus 
Fillet of Seabass 

Fillet of Seabass with lime sauce
Salmone Gamberetti

Pan fried salmon in a creamy prawn and pink peppercorn sauce
Ravioloni Ricotta e Spinaci

Ravioloni stuffed with Ricotta & Spinach with cheese & roasted almond sauce 
All main courses are served with mixed vegetables and potatoes of the day

Dessert
Tiramisu

Traditional Tiramasu
Cheese cake

Classic baked cheesecake
Panna cotta

Traditional Italian desert served with fresh fruits
Crème caramel

Home made classic creme caramel
Coffee and Chiacchiere for everyone

Half bottle of wine or soft drinks to the equivalent per person

To book for this event please contact Mrs. Victoria Halliwell, Manchester Law Society, 64
Bridge Street, Manchester, M3 3BN.  DX 14378 Manchester 1. Tel: 0161 831 7337 or 

e-mail: VictoriaHalliwell@manchesterlawsociety.org.uk



5NewsManchester Law Society

Regulatory Affairs 
Committee Update
Spring continues to be ac-
tion packed for the legal
community. No sooner have
the Jackson reforms started
to bed in than the profes-
sional indemnity insurance
market is unsettled by the
withdrawal of Balva In-
surance’s ability to under-
write any new business in
the UK, Anthony Townsend
resigns from the SRA and
controversy surrounding
legal aid changes cause na-
tional headlines.

Unrated Insurers

No one could have missed
the controversy caused by
the underwriter Balva being
prevented from underwrit-
ing any new business in the
UK. Although this does not
affect existing policies, firms
will need to find a new
provider as of 1 October if
the restrictions have not
been lifted. The closure of
the Assigned Risks Pool this
autumn prompted specula-
tion of new entrants to the
market, but the Balva deba-
cle has thrown up the possi-
bility of further unrated
insurers offering products
to the market, bringing an-
other dimension of uncer-
tainty to the sector at one of
the most challenging times
in the history of the modern
profession.

SRA consultations 

The SRA has opened two
new consultations. The first
is the Red Tape Initiative -
Phase 2: Removing unneces-
sary regulations and simplify-
ing processes where,
amongst other things, the
regulator invites views on its
plans to remove the obliga-

tions of the COLP and the
COFA (except those in ABSs
licensed by the SRA) to in-
clude non-material
breaches on the annual re-
port – a move welcomed by
most.

The second is Exercising the
statutory power to pay the
cost of firm interventions
from the Compensation Fund
which deals with the sensi-
tive issue of where the
money comes from to meet
the cost of an intervention
given the limitations on the
SRA being able to claw back
the cost from insolvent part-
ners in the aftermath of a
firm closure. Until now,
costs have been covered by
the SRA’s operating budget,
but they seek views from
the profession on being
able to fund it by dipping
into the compensation fund
or via an increase to the
practice certificate fee.
Either way the cost will ulti-
mately be borne by the reg-
ulated sector, which is a
sobering thought when
considered against the
SRA’s observation that it an-
ticipates a steady increase in
the number of interventions
in 2014. The regulator’s
comments in this consulta-
tion document tie in gener-
ally with its recent call to
arms, encouraging compli-
ance officers to tackle finan-
cial risk head on in an
attempt to weather what
seems to be an inevitable
storm.

If you have any comments
on the consultations, please
email me (michelle.gar-
lick@weightmans.com) or
Fran Eccles-Bech.

New Practice Notes

The Law Society has also
published three new prac-
tice notes:

Collecting, reporting and
publishing diversity data 9
May 2013 dealing with the
requirement for practices to
collate and submit to the
SRA workforce diversity
data.

Unbundling family legal
services 1 May 2013 which
is aimed at family practi-
tioners who want to offer
discrete services to clients
who are primarily leading
the litigation themselves.

Compliance officers 30 April
2013 which sets out the
general duties of COLPs and
COFAs and should contain
no surprises for those indi-
viduals established in their
roles.

Michelle Garlick
Manchester Law Society
Regulatory Affairs Com-
mittee
Weightmans LLP

Lawyers across England and Wales are planning a nation-
wide moment of unity to express their genuine concern and
alarm at the government's plan to cut criminal legal aid to
the point where the long-term effects could have devastat-
ing and irreversible consequences.

Solicitors and barristers will pause for a minute of unity at 09.59
on 4 June, before court proceedings commence, to draw atten-
tion to the cuts, which will result in an inevitable reduction in
the quality of legal services in England and Wales. The Law So-
ciety is supporting this move, which has been organised by
Rachel Bentley, a duty solicitor and partner with Exeter-based
law firm Trinity Advocates.

The nationwide action is aimed to draw the public's attention
to the risks inherent in the government's approach, which
would destroy the justice system and leave defendants, the po-
lice and the courts – and ultimately the taxpayer - paying a far
higher price.

Law Society chief executive Desmond Hudson said: 'This one
minute of action will draw attention to these government plans
which we believe are unworkable, and possibly unlawful.'

Lawyers unite for minute of
action to warn of devastating
effects of legal aid cuts

The Law Society wants to
ease the regulatory bur-
den on firms and is invit-
ing members of the
profession to offer their
views on how red tape
can be reduced.

A recent Law Society survey
revealed that solicitors'
firms regard the still evolv-
ing regulatory landscape as
disproportionately burden-
some.

Law Society chief executive
Desmond Hudson said:

'Our members are clear that
the current regime places
too great a burden on firms.'

'The cost of compliance is a
major concern. We are lis-
tening, and will do all we
can to help ease the bur-
den.'

'The Society already pro-
vides advice and support
for members to help them
through the ongoing
changes but as the latest
survey indicates, our mem-
bers remained concerned.'

'We need to know what

Law Society seeks to ease
regulatory burden

changes can be considered
that will help most so do
get in touch with us.'

Outcomes-focused regula-
tion (OFR) is a move away
from a rules-based ap-
proach and instead focuses
on high-level outcomes
governing practice and the
quality of outcomes for
clients. The Solicitors Regu-
lation Authority (SRA) im-
plemented OFR from 6
October 2011.

While the growing burden
was problematic, many
firms identified a greater
focus on risk and clients as
key benefits of OFR. Firms
see the SRA's enforcement
under OFR as a 'credible de-
terrent'.

Currently, the SRA is work-
ing to improve their contact
centre and is streamlining
the application processes
relating to authorisation
and approvals; an area
where members report
troubling delays.

The Law Society welcomes
the focus by the SRA on
these issues and will be

closely monitoring its
progress in reducing delays.

Members can visit the web-
site for more information or
call the Practice Advice Ser-
vice on 0870 606 2522 for
help with OFR.

The results of the survey
can be found on the Law
Society website
www.lawsociety.org.uk 

Des Hudson

met, fabric of clothing, even
the thumb position of the
cyclist in a wind tunnel. 

Looking around the room I
could see a couple of nod-
ding heads as the penny
dropped that in their own
businesses, small “marginal
gains” were worth the ef-
fort. 

It may be that the small
“marginal gains” in oppos-
ing the Governments pro-
posals in criminal legal aid
require a huge amount of
effort. Yet no one could dis-
agree that what is at stake is
so monumental that it de-
serves serious thought and
action, even if only signing
the petition. 

Such Amin
President

President’s column
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Hilary Meredith Solicitors
Ltd has made a significant
new hire with the appoint-
ment of former Territorial
Army Colonel and military
specialist Mark Fielding as
a partner.

Mark, who was previously
partner and head of the mil-
itary department at
Roythornes Solicitors, will
split his time between the
firm’s Wilmslow and London
offices.

Said CEO Hilary Meredith –
who has over 25 years’expe-
rience in pursuing legal ac-
tions on behalf of the
Armed Forces:  “We are
thrilled Mark has joined the
firm.  He is one of the coun-
try’s leading military solici-
tors, and having previously
been a member of the Terri-
torial Army for twenty years,
has practical experience as
well as legal expertise.”

Added Hilary:“Mark has rep-
resented hundreds of mili-
tary personnel and their
families. He was involved in
Gulf War Syndrome claims
and more recently ‘green on
blue’ fatalities in
Afghanistan.  His appoint-
ment strengthens our posi-

tion as the country’s leading
military law firm.”

Commenting on his deci-
sion to join Hilary Meredith
Solicitors Ltd, Mark Fielding,
who is also a member of the
Royal British Legion Solici-
tors Group, said: “I’m de-
lighted to join Hilary

Meredith Solicitors.

“The firm has an outstand-
ing reputation amongst
armed forces service per-
sonnel and I am looking for-
ward to playing my part in
our ongoing expansion and
development.”

Leading military solicitor joins 
Hilary Meredith

Mark Fielding

Manchester based law
firm JMW Solicitors LLP
has featured as a location
in hit ITV drama Scott and
Bailey.

The detective drama Scott
and Bailey used JMW’s of-
fices in November 2012 to
film a scene with ex Corona-
tion Street actress Suranne
Jones, whose character DC
Rachel Bailey is subject to a
hearing in front of the Police
Complaints Commission.
JMW’s main board room
featured in the 2nd episode
of the 3rd series of the hit
show which is predomi-
nately shot in and around

JMW office has starring role in ITV drama
Manchester and locations
such as the Spinningfields
based restaurant Giraffe and
the Grapes Pub have been
seen in recent episodes.
Scott and Bailey is produced
by Red Production Com-
pany who approached
JMW’s Joint Head of Per-
sonal Injury Richard Powell
about using the office as a
filming location.

It is not the first time JMW’s
offices have featured on the
television. In series two of
Sky 1’s hit comedy Mount
Pleasant, starring Sally Lind-
say, the entrance of the of-
fice can be seen as an

entrance to a psychiatrists
practice. JMW‘s 1st floor has
also acted as a set for an In-
jury Lawyers 4 U advert
which was filmed last April. 

Commenting on the filming
Bill Jones, Managing Partner
at JMW said;“We are de-
lighted that our office has
been chosen as a filming lo-
cation for the hit drama
Scott and Bailey It is pleas-
ing to be associated with a
good Manchester based tel-
evision series. We hope to
have the opportunity to
show case our offices in this
way in the future. ”

Davis Blank Furniss - the
Manchester & Glossop
based law firm - is further
strengthening its core
Family department fol-
lowing the appointment
of Kirsty Morbey as its
newest assistant solicitor.

Kirsty will be primarily
based in the firm’s Glossop
office and has joined from
Slater & Gordon where she
has worked for the last three
years. Prior to that, Kirsty
worked at Gorvins and also
at Rowlands.

She completed her LPC at
the College of Law Chester
in 1998 and graduated from
Manchester University with
a LLB. Law Degree in 1997.
She also qualified as a Col-
laborative Lawyer in 2006 so
will be working alongside
Anita Shepherd – head of
the Family Department - on

general matters as well as
Collaborative specific cases.
Collaborative Law is aimed
at clients who are experi-
encing a family breakdown
but want to avoid going to
Court. It differs from media-
tion as it provides separat-
ing couples with a greater
degree of legal support as
their lawyer is present at
every meeting.

Kirsty said: “I’ve worked at
large firms for many years
but I knew for the next
stage of my career I wanted
to be somewhere that of-
fered a more personal serv-
ice and where I could make
a real difference. I’ve also
admired Davis Blank Furniss’
heritage and reputation for
a while now so it’s great to
now be part of the team.”

Kate Oldfield – managing
partner - added; “We knew

Kristy was a great fit as she
shares our values of offering
first client service and treat-
ing everyone who walks
through the door as an indi-
vidual. Her experience is
second to none so she’s the
perfect addition to the Fam-
ily department which has
continued to grow over the
past year.”

Davis Blank Furniss Adds to Family Team

Kirsty Morbey

Matthew Stockwell of St
John’s Buildings has taken
over the reigns as presi-
dent of  the 4,500-strong
membership of APIL.

Matthew specialises in seri-
ous injury  litigation, includ-
ing employers’ liability and
clinical negligence claims.
He takes over from  Karl
Tonks, partner and head of
employers’ liability at Fen-
tons.  

At his inaugural speech to
delegates in Newport,
Matthew will call on APIL
members to  continue to
meet new challenges on be-
half of the injured people
they represent. And he will
single out an ongoing con-
sultation on the discount
rate as one of the key prior-
ities of his  presidency.  “I
hope the Government will
consider this issue carefully
and get it right because an
attack  on the discount rate
would constitute one of the
gravest injustices of all. It

would not be  about reduc-
ing fraud; it would not be
about controlling the cost
of litigation. An attack on
the  discount rate would
simply amount to robbing
seriously injured people of
the damages they  so des-
perately need,” he will say.      

Supporting Matthew in his

new role will be John
Spencer in the position of
vice-president.  John is di-
rector of Spencers Solicitors
in Chesterfield, specialising
in road traffic accident  per-
sonal injury claims, and has
nearly 30 years’ experience
in legal practice.   

Matthew to head up APIL

Matthew Stockwell



BARRY FRIESLANDER MCIArb
Certified Mediator  
Complex business & matrimonial disputes resolved

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

Leading UK law firm Mills
& Reeve has announced
that it will merge with
Manchester firm George
Davies on 1 June 2013
after partners at both
firms voted in favour of
the move.

The enlarged Mills & Reeve
Manchester office will con-
tinue to be based at 1 New
York Street with a total of 16
partners and 89 other staff.

Nationally Mills & Reeve will
have 112 partners and 870
staff operating from six of-
fices in Birmingham, Cam-
bridge, Leeds, London,
Manchester and Norwich.

Guy Hinchley, Mills & Reeve
managing partner, said:
“This merger will enable us
to grow our presence in the
North substantially and to
progress our strategy of
providing a full range of
legal services to clients in
our key sectors. We are very
excited about the potential
that our increased scale
gives us in the North and
the further career opportu-
nities that it creates for the
talented lawyers and busi-
ness support professionals
in our enlarged firm.”

Mark Hovell, George Davies
managing partner, said: “As
a well established, prof-

itable, Manchester firm we
have had regular ap-
proaches from firms looking
to establish or strengthen
their presence in the Man-
chester marketplace.

“We chose to merge with
Mills & Reeve as we have a
lot of synergy with them
and their culture closely re-
flects ours. This merger will
enable us to offer our clients
access to a wider range of
legal services and specialist
sector advice from the Mills
& Reeve national practice
and international networks
and also to pursue new
clients who have previously
been beyond our reach.”

National law firm Mills & Reeve to expand presence in
North with George Davies merger

Stephensons adds five to Partnership
North West law firm
Stephensons Solicitors
LLP has promoted five as-
sociate solicitors to the
partnership, bringing the
total number of partners
to 36.  

The new partners are fraud
and regulatory solicitor
Rachel Adamson; estates
and tax planning specialist
Rob Gore; commercial liti-
gation solicitor Alistair Gre-
gory; family solicitor Claire
Johns; property litigation
specialist Louise Hebborn.  

Rachel Adamson, an expert
in fraud and regulatory de-
fence, has over 19 years’ ex-
perience. Rachel is a
Solicitor Advocate, enabling
her to conduct cases in the
Crown Court and Court of
Appeal in criminal proceed-
ings. Rachel is based at the
Wigan Investment Centre
office, and has defended
numerous high profile in-
vestigations and prosecu-
tions including those by the
Serious Fraud Office, HMRC
and the Environment
Agency amongst others.

Wills and probate solicitor
Rob Gore, qualified as a so-
licitor at Stephensons in
2001 and has specialised in
this area of law ever since.
Aside from general will
drafting, Probate and Last-
ing Powers of Attorney, Rob
deals with high net worth
clients specialising in tax

planning, trusts and corpo-
rate support services as well
as Court of Protection work.
He is a member of Solicitors
for the Elderly and is based
out of the Middlebrook and
Leigh offices.

Alistair Gregory is an experi-
enced commercial litigator
who joined Stephensons 12
years ago from the Inland
Revenue. Alistair specialises
in all areas of commercial
disputes including con-
struction litigation, intellec-
tual property, professional
negligence, partnership dis-
putes, injunctions, share-
holder disputes, insolvency
and legal expenses insur-
ance. Alistair frequently rep-
resents individuals,
companies and directors in
various complex matters in
the High Court and is based
at the firm’s Middlebrook of-
fice.

Claire Johns, head of the
family team in St Helens,
qualified as a solicitor at
Stephensons in 2001 and
has developed her role as
an outstanding family solic-
itor, specialising in the law
relating to children. She rep-
resents parents in care,
adoption, contact and resi-
dence applications and is a
member of the Solicitors
Regulation Authority's Chil-
dren Panel Accreditation
Scheme.

Property litigation special-

ist, Louise Hebborn, is based
at the Middlebrook office in
Bolton. Louise manages the
property litigation team at
Stephensons, which acts for
developers, portfolio man-
agers, investors, landlords
and tenants in many dis-
putes concerning land and
landlord and tenant cases
involving business premises
and commercial invest-
ments. She also has consid-
erable experience of
insolvency and bankruptcy
work and is one of a large
number of partners who
completed their training to
become a solicitor with
Stephensons.

Ann Harrison, chairwoman
of Stephensons, said: “This
year promises to be a period
of growth for Stephensons,
following the approval for
our ABS license in January.
At a time when some firms
are cutting back due to the
challenges posed by LASPO
and new entrants to the
marketplace, we are posi-
tioning ourselves to make
the most of the changing
landscape.

“Each of our new partners
has shown immense dedi-
cation and loyalty and I’m
confident they will continue
to make huge contributions
to the successful develop-
ment of the firm.”

left to right Jonathan Chadwick, Rob Gore, Louise Hebborn, Alistair Gregory, Ann Harrison,
David Baybut

Taylors Solicitors, the
North West commercial law
firm, has appointed Sharon
Harrison to its Corporate &
Commercial team.

Sharon joins Taylors from
Dickson Haslam in Preston to
work with the firm’s existing
Corporate & Commercial
team, comprising Elaine
Hurn, who also leads the firm
as Managing Partner, and
Corporate Partner, Stephen
Jarman.

Sharon specialises in com-
pany sales and purchases, in-
cluding providing advice and
assistance with the due dili-
gence process, contractual
warranties and indemnities,
the disclosure process, and
dealing with all company law
matters such as board &
shareholder approvals. 

She also specialises in non-
contentious employment
matters, including Directors’
Service Agreements, con-
tracts of employment for

Taylors Solictors expands its corporate &
commercial team

senior employees, restraint
of trade, TUPE matters and
consultancy agreements.
She has worked with and ad-
vised a wide range of local
and national businesses,
from sole traders to large cor-
porates, and has experience
of advising on higher value
transactions.

She studied law at Lancaster
University and completed
her Legal Practice Course at
the University of Central Lan-
cashire. She has also taught
employment law at the
University. 

Elaine Hurn, Managing Part-
ner, commented, “Sharon’s
appointment to our team
comes in response to a con-
tinued growth in the number
of instructions we have been
seeing year on year from our
valued North West-based
clients, but also from a grow-
ing number of new SME
clients who are choosing to
work with the team at Tay-
lors, both of which have re-

sulted in us achieving a 24%
increase in our turnover this
year”.

“We have been a member of
the GrowthAccelerator Pro-
gramme since 2012 and this
is proving to be highly bene-
ficial to the firm and will con-
tinue to be so as we move
forward with our growth
strategy”.

Sharon Harrison

Deaf experts 
Announcing the launch of a new website, bringing you experts in deafness : 
www.deafexpert.co.uk

Years of experience have taught us that the courts struggle to meet the needs of deaf people,
particularly those who use sign language.  With the current emphasis on reducing expert in-
volvement, particularly in family cases, the risks of non-specialist assessments or no assess-
ment at all are great;  assumptions are often made by professionals with no knowledge of the
language and culture of deaf people with disastrous results for the deaf person and for jus-
tice. A non-specialist expert plus an interpreter is not the equivalent of a specialist report. 

Our experts at  www.deafexpert.co.uk have many years in providing reports in relation to fam-
ily proceedings,  mental health review tribunals, criminal cases, clinical  negligence and per-
sonal injury cases. A deaf expert means you will receive a good quality specialist report the
first time round, saving time and money by avoiding repeat assessments.  If you would like
advice please contact us via www.deafexpert.co.uk
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Manchester law firm Sil-
verdale Solicitors have ex-
panded their legal
expertise with the opening
of a new practice in Bury.

Despite the current eco-
nomic climate, Silverdale
have experienced year-on-
year growth since they were
founded in 2006.  This con-
sistent growth, along with a
number of changes in the
legal sector, has resulted in
the need to expand the busi-
ness beyond its city centre
remit.

The Partners identified Bury
as a prime location to attract
new business due to the
strong client base they al-
ready have in the town. Tak-
ing up residency at the Old
Blue Bell pub building on
Bell Lane, Silverdale have re-
furbished and updated the
interior of the building,
whilst being careful to retain
traditional features and pre-

serving and maintaining the
history of the exterior.  “We
have invested heavily in our
new office in order to make
the client experience even
more pleasant”, explains Mr
Amin.

The investment continues
with the employment of
staff from in and around the
Bury area.  The firm has been
boosted by the recent ap-
pointment of specialist civil
and commercial litigator.  Mr
Grahame Henry, who has
previously worked in Bury
and has over 20 years experi-
ence.  Mr Rafique Malik, a
former Mayor of Burnley, has
come on board with 30 years
experience as an immigra-
tion law consultant.  Solici-
tors Mr John Sherratt and Mr
Kashaf Bhatti have been
added to the property team
recently and experienced
legal secretary Ms Lizzie Salt
also joins the team, along
with new personal injury

specialist Ms Maria Hameed.
Ms Alexa Gorse, Head of Per-
sonal Injury at the Manches-
ter office will also be moving
to the Bury site.

Together the new members
of staff bring with them
more than 80 years experi-
ence.

At the offical opening of the
new office, guests  included
the Mayor of Bury, Cllr Joan
Grimshaw, Deputy Leader of
Bury Council Mr John Smith,
a number of other Bury
councillors, business and
community leaders and fel-
low professionals from the
legal sector. Also in atten-
dance was Manchester’s
Deputy Lord Mayor, Cllr
Naeem ul Hassan, Deputy
District Judge, Mr Christo-
pher McNall and Senior Bar-
rister, Mr Mukhtar Hussain
QC.

Bury expansion for Silverdale Solicitors

North West law firm
Stephensons Solicitors LLP
is expanding its operation
into London, with the
opening of its second of-
fice in the capital in two
months.

The award-winning law firm
will operate from premises at
1 Lyric Square, Hammer-
smith W6 which  opened for
business on 13th May.

The firm already has an of-
fice located at Royal Mint
Court, Tower Hill EC3 which
is a client meeting facility.
These two offices take the
number of Stephensons’ of-
fices across the country to
ten.

Ann Harrison, Stephensons’
chairwoman, said: “This is an
historic day for our firm. We
have always been a regional
law firm and the expansion
into London enables us to
become a truly national
practice, one which will
thrive in the new, more com-
petitive, legal marketplace. 

“The firm’s success story has
been built around innova-
tion and growth. Stephen-
sons continually puts itself at
the forefront of change to
deliver services which meet

our clients’ needs. In the last
year, this drive for growth
has included investment in
online services, implement-
ing more fixed-price pack-
ages, approval of our ABS
license and several mergers
to expand our ‘footprint’
across the North West re-
gion.

“The Hammersmith office
will initially provide residen-
tial property services, busi-
ness crime, fraud, regulatory
services as well as all aspects
of commercial law. It is our
intention is to expand the of-
fices in London to deliver a
complete range of legal
services from our new of-
fices.”

The firm already has a strong
reputation for Criminal Law
and has specialists in busi-
ness crime, regulatory and
serious fraud, professional
discipline, civil liberties, ap-
peals, complex crime and is
VHCC accredited.

Stephensons offers a part-
ner-led range of commercial
legal services to businesses
large and small, including lit-
igation, commercial prop-
erty, construction law,
mergers and acquisitions,
employment law, debt re-

covery and corporate recov-
ery and insolvency.

Stephensons also handles
the complete range of legal
services for individuals, in-
cluding an award-winning
Residential Property team
which has been helping
people to move home for 35
years.

Ann added: “Looking ahead,
the future looks bright for
Stephensons. The firm has
always had, and will con-
tinue to have a strong in-
volvement with the
communities in which we
operate and remains dedi-
cated to providing access to
justice for all.”

Stephensons eyes London
for expansion

Ann Harrison

National law firm Weight-
mans has continued its fast
paced progress with the
appointment of a new sen-
ior management team, the
addition of a fourth busi-
ness line and a series of in-
ternal promotions.

From 1st May John Schorah
and Dan Cutts took over as
Weightmans’ Managing and
Senior Partner as Weight-
mans’ entire management
board received a major
reshuffle, with Partners Tim
Lang and Kieran Jones re-
placing John and Dan as
head of the commercial and
insurance business lines re-
spectively.

Also joining the board is
partner and head of costs
Rob Williams, who today be-
comes the head of a fourth
business line, Solving Dis-
putes.

John Schorah said:  “We’re
delighted to announce the
introduction of Solving Dis-
putes. This brand new de-
partment has been set up to
directly address the biggest
changes to civil litigation
we’ve seen in years, intro-
duced by the Jackson Re-
port.

“As a firm we are always
evolving. 2013 is becoming a
year of huge legal reforms
for our clients, and all of our

changes gear us up to face
the next chapter alongside
them.”

In addition to the new man-
agement and business line
structure, Weightmans has
announced 19 promotions,
with the appointment of
four new partners and 15
new associates over five of-
fices nationwide.

A 20th promotion is also in
the pipeline as the firm
awaits confirmation of an
ABS licence before planning
to make its first non-lawyer a
partner in the coming
months.

John added: “This is a very
exciting time for the firm and
one of great accomplish-
ment. On my first official day
as Managing Partner I would
like to congratulate our new
partners and associates.
They are all very talented in-
dividuals with outstanding
knowledge and capabilities
that help us continue to offer
excellent advice and client
service.

“The promotion of 19 really
reflects the strength in
depth the firm has across the
board and the giant strides
we are making as an organi-
sation.”

All change at Weightmans LLP

John Schorah

One of Manchester’s lead-
ing commercial and IP
lawyers has been invited
to represent Great Britain
in the real tennis over 50s
World Team Champi-
onships next month.

Mark Openshaw-Blower,
head of commercial at bou-
tique business law firm
Turner Parkinson, is part of a
seven man team, compris-
ing of three singles players
and two doubles pairings,
hoping to defend GB’s title
against competitors from
USA and Australia.

Known as the Cockram Tro-
phy, teams play a series of
matches in the round-robin
tournament, taking place at
The Racquets Club in
Philadelphia, USA, from
14th to 16th May.

Mark is currently undergo-
ing a “rigorous” training
regime in preparation for
the Championships, playing
at venues across the coun-
try, including the Manches-

ter Tennis and Racquet Club
in Salford and London’s
Hampton Court Palace.

Made famous by Henry VIII,
real tennis or “the sport of
kings” is considered the
original racquet sport from
which the modern game of
tennis is descended and is
still played by a large num-
ber of enthusiasts in UK,

USA, Australia and France. 

Mark said:  “Although real
tennis is not very well-
known, the sport has a loyal
following and is played all
over the world.  I’m de-
lighted to be representing
GB in the tournament and
hopefully we won’t come
back empty handed”. 

Manchester lawyer serving for success
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Manchester-based JMW
Solicitors’ Personal Injury
team has cemented its po-
sition as one of the best in
the region after being
crowned Legal Services
Team of the Year at the
2013 Claims Innovation
Awards. 

The awards, held on May 8
at the Hilton Deansgate,
Manchester, celebrate how
those across the legal indus-
try constantly find new
ways of raising standards,
growing business and im-
proving access to justice.
JMW’s Personal Injury team
was recognised for its inno-
vative approach, function-
ing cohesively as a team
and demonstrating an abil-
ity to provide access to jus-
tice for its clients. 

Richard Powell, partner and
joint head of department,
said: “We are delighted to
have been successful in win-
ning Legal Services Team of
the Year at the Claims Inno-
vation Awards.  Knowing
that the team has been
recognised by our peers for
the hard work and effort we
put in to our caseload is a
great reward, particularly at
the Claims Innovation
Awards, when one of the

key judging criteria is pro-
viding clients with access to
justice. 

“Being able to assure our
clients that we are able to
provide them with a quality,
trustworthy service, is very
important to us and inde-
pendent recognition of our
work, such as this awards,
helps us to do just that.”

This is the latest in a series of
successes for JMW’s per-
sonal injury department,
which recently promoted
industrial disease expert
and partner, Andrew Lilley,
to fixed equity partner, and
senior associate, Jason Har-
wood, to partner.   

JMW’s Personal Injury Team enjoy
more awards success 

Joint heads of JMW’s personal injury team (L-R)
Richard Powell and Chris Sutton.

North West law firm SAS
Daniels LLP has an-
nounced three new ap-
pointments to its
partnership, as it targets
continued growth in 2013.

The firm has appointed
Karen Barker, Bik-ki Irving
and Nicola McInnes and as
partners at three of its of-
fices.

Karen, an employment law
and HR specialist, advises
clients on all aspects of em-
ployment issues, ranging
from discrimination and un-
fair dismissal cases to facili-
tating disciplinary and
grievance hearings. She has
been promoted from her
previous role of associate
having worked at SAS
Daniels for 12 years and is
based at the firm’s Stock-
port office.

Bik-ki, a private client spe-
cialist, has also been also
promoted to the role after
becoming an associate in
2010 and head of the Wills
and Wealth Planning team
in 2011. She advises clients
on complex wills and estate
planning issues to include
trusts, lasting powers of at-
torney and estate adminis-
tration matters, and is the
third partner to be ap-
pointed at the law firm’s Ch-

ester office.  Bik-ki is also So-
ciety of Trust and Estate
Practitioners (STEP) quali-
fied and is the regional co-
ordinator for Solicitors For
the Elderly (SFE).

Nicola, a family law special-
ist with considerable ex-
pertise in complex financial
and separation issues, has
been promoted to partner
and will be based at the
firm’s Macclesfield office.
She joined SAS Daniels in
2011 and was recently ap-
pointed as committee sec-
retary of the Macclesfield
and East Cheshire Law Soci-
ety.

Their promotions reflect the
firm’s growth in market
share, and come as SAS
Daniels continues to make
strategic appointments in
areas which match the
needs of its expanding
client base.

Nigel Haddon, chief execu-
tive of SAS Daniels, said:
“We’re delighted to appoint
these three highly talented
individuals to our partner-
ship. Karen, Bik-ki and Ni-
cola are great
representatives for the firm
and all provide high quality
services to our clients with
energy and enthusiasm.

“We have already enjoyed
fantastic growth this year
and are looking forward to
making further headway
over the coming months.”

The appointments follow a
positive start to 2013 for
SAS Daniels. This has in-
cluded the launch of a new
business support service for
start-ups and SMEs, advis-
ing on a number of high
profile corporate deals, and
the recruitment of real es-
tate solicitor James Sweet-
zer to the Macclesfield
office. 

SAS Daniels appoints three partners

Karen Barker
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Chris Ross, a partner at
award winning Manches-
ter law firm George Davies,
led a team who advised
North West based com-
pany Barleymow Limited
on the sale of its Ormskirk
based caravan park.

Family run company Barley-
mow has sold Shaw Hall, its
site near Southport to Easy
Leisure Parks Limited for an
undisclosed sum. Easy
Leisure Parks Limited was
advised by Paul Andrews of

Quality Solicitors Hopleys
GMA. Bank of Scotland,
which provided funding for
the purchase, was advised
by Brabners Chaffe Street.

Chris commented “This has
been a long running deal so
it is great to see it over the
line. The sale allows Barley-
mow to concentrate on Ca-
wood, its 12 acre site close to
York and we look forward to
continuing to work with it in
the future.”

George Davies’ team advises on caravan park sale

Boutique business law firm
Turner Parkinson has ad-
vised Cheshire Facilita
Software Development, a
specialist in load and per-
formance testing, on its ac-
quisition by international
software company
TestPlant, based in Lon-
don.

Established in 2001, Facilita is
one of the UK’s most success-
ful and credible software
testing technology compa-
nies.  The Congleton com-
pany’s Forecast tool is widely
used across the public sector
and in large enterprises to
performance test applica-
tions, servers, websites and IT
infrastructures of all sizes and
complexity.  Forecast has al-
ready been integrated into
the eggPlant range, an in-
dustry-leading and patented

test automation tool devel-
oped by TestPlant.

James Sheridan, Andrew
Sturge, David Hayes and
Laura Pointon advised on the
transaction.  Sheridan com-
mented: “The acquisition
marks an exciting new chap-
ter for Facilita, as it continues
to provide its customers with
the very best in software
testing solutions, but now on
an international scale.  We
have worked with the com-
pany for the last 14 years and
are pleased to have helped
achieve a successful exit for
its funding shareholders.”

Two of Facilita’s founders,
Gordon McKeown and Ian
Parker, take up senior roles in
TestPlant, while Peter Green-
wood retires at the end of his
distinguished career in IT.

The Facilita offices in Congle-
ton become TestPlant’s sup-
port and development
centre in the UK.

Former Facilita CEO Gordon
McKeown said: “All of us in
Facilita are delighted to be
now part of a bigger, interna-
tional team, which will en-
sure that our customers will
continue to have high qual-
ity, local support but now
within a stronger corporate
structure.  We look forward to
accelerating the develop-
ment and integration of
Forecast and expanding our
scope as TestPlant’s UK de-
velopment centre.  Our part-
ners will have more products
to sell and they’ll now enjoy
support in North America
and Asia, as well as here in
the UK.”

TestPlant swoops for Facilita

Having just celebrated its
30 th  Anniversary, Altrin-
cham law firm Neil Myer-
son LLP has changed its
name  to Myerson Solici-
tors LLP. It will now simply
trade as “Myerson”. 

The name change and asso-
ciated radical re-brand coin-
cides with a really busy year
at Myerson. Current  year
revenues are up 30% as
commercial clients have be-
come more active and Myer-
son has increased  its market
share in commercial and pri-
vate client markets.    

In the last 12 months the
Legal 500 Top Tier Firm has
taken on two new Partners
and 11 new Solicitors.   Myer-
son also continues its im-
pressive record of new client
wins including ICI, Akzo
Nobel, Eastern  Airways, TATA
Chemicals, European Metal
Recycling, ANS Group plc,
B&M Bargains and Halewood
International.  The firm has
also recently been an active
participant in MSI Global (an
association of 250  inde-
pendent law and account-
ancy firms operating in 105
countries) as clients are in-
creasingly requiring  trusted

professional assistance
abroad.    

Commercial Property and
Commercial Litigation are
having a particularly strong
year.  The Corporate  team
has been involved in an in-
creasing number of corpo-
rate transactions including
the recent sale of J2  Systems
Technology Limited to Aures
Group and the sale of Strand
Technologies to AIM listed
Advanced  Computer Soft-
ware Group plc.  The Em-
ployment team continues to
win high profile employer
clients,  including two Top 30
law firms, and next month it
will be representing a large
group of employees in a
complex multi-million
pound tribunal claim against
Thomas Cook Group.  The
firm has also established a
new Family department that
is currently acting on a large
number of high value di-
vorces and the Private  Client
department continues to at-
tract private clients looking
for specialist bespoke guid-
ance on their  private legal
and tax affairs.    

Carl Newton, Managing Part-
ner at Myerson, said:-    “My-

erson has evolved in an in-
creasingly fractured legal
market as a strong and cred-
ible alternative to the  large
city centre firms.  After the
endless rounds of law firm
mergers and well publicised
law firm failures  there  are
few  independent  mid-sized
firms  like  us  left.    We  are
run  by  a  young  and  ambi-
tious  management team
who have no interest in law
firm league tables but every
interest in maintaining  sus-
tainable growth.  We have no
plans to merge or create a
disparate network of branch
offices but  continue to at-
tract top legal talent to pro-
vide the best possible
service to our clients.  We al-
ways plan for  the long term
and we intend to continue
building on our strong core
offering of accessible, spe-
cialist and  competitively
priced commercial and be-
spoke private legal services
to those operating and living
in  Manchester, Cheshire and
beyond.    I am very excited
about the future for Myerson
and genuinely believe we
offer a fresh perspective in
the  legal market.”

Myerson - a fresh perspective in the
legal market

New team will form key
part of firm’s expansion
plans

Sale full service law firm
Slater Heelis LLP Solicitors
(www.slaterheelis.co.uk) has
just concluded the acquisi-
tion of Tarran & Co, a suc-
cessful niche Claimant
Personal Injury firm based
in Manchester.

The Tarran & Co team of six
includes partners, Simon
Adamson and Stephen
Farnworth (pictured here
from left to right alongside
current Equity Partner Chris
Bishop, and current Partner
& Head of Personal Injury at
Slater Heelis, Lynne
Muscroft), who will join
Slater Heelis LLP as Fixed
Share Members. Established
in 1992, Tarran & Co spe-
cialises in all aspects of per-
sonal injury work and Civil
Litigation.

The acquisition is the latest
stage in Slater Heelis’s con-
tinued strategy for growth
and comes on the back of a
number of new appoint-
ments this year. These in-
clude senior hires in the
family law team, making it
now the largest in South
Manchester; the appoint-
ment of three new team
members joining the com-
mercial property and dis-
pute resolution team and
the recruitment of a new
Marketing Manager. 

Chris Bishop, Partner at
Slater Heelis LLP, says: “Tar-
ran & Co has had a sterling
reputation in Personal In-
jury for more than 20 years
and bringing their expert
team into the firm is a real
coup for us.  We are contin-
uing to grow and
strengthen all our practice
areas and this acquisition
came just at the right time

for us.”

Slater Heelis is a respected
and long-established full
service law firm based in
South Manchester that has
been awarded Lexcel, the
national Law Society’s law
management quality mark,
for ten years running. With
origins dating back to 1773,
Slater Heelis LLP now em-
ploys over people who offer
in-depth legal expertise to
commercial and private
clients across the fields of
employment, property, cor-
porate and commercial, liti-
gation, family,
conveyancing and wills and
trusts.  

Slater Heelis LLP works with
a diverse client base that
ranges from sports person-
alities and entrepreneurs, to
national PLC’s, local govern-
ment and not-for profit or-
ganisations. 

Slater Heelis LLP acquires personal injury firm

Chris Ross

Manchester’s personal in-
jury consulting law firm,
Citadel Law, has opened a
base in London to meet
growing  demand from
clients for a presence in
the capital city.    

The London office of Citadel
Law, based in 200 Alders-
gate, is located just a few
minutes away from St Paul’s
Cathedral in the heart of the
City and close to the firm’s
financial and legal clients.
The firm’s Manchester office
is  currently located on
Deansgate, although a
move to Spinningfields in
the heart of the commercial
centre is  planned for June.    

The brainchild of former
Irwin Mitchell partner Les-

ley Graves, Citadel Law is in-
creasingly drafted in by
banks,  accountants and pri-
vate investors as an inde-
pendent team of sector
experts to advise on and
technically audit  the value
and risk profile in personal
injury (PI) law firms and, di-
rectly by personal injury law
firms across the  country to
advise on business strategy,
service delivery and per-
formance to help them
achieve the best results  for
their clients and unlock op-
timum profit from their
work.   

Since its inception three
years ago, the firm has been
rebranded and recently
changed its name to Citadel
Law.  Its growing team of so-

licitors and experts all have
backgrounds in the coun-
try’s leading PI firms, both
claimant  and defendant;
three of them also hold
part-time judicial posts.  

“Our core role is helping
personal injury law firms
adapt, evolve and succeed
in the face of unprece-
dented civil  justice reform.
While we continue to have a
very strong client base
amongst law firms and the
financial  community in the
North-West, we are increas-
ingly receiving instructions
from law firms, banks, ac-
countants and  investors
from across the country, so
wanted to ensure we had
another base for our team
and clients to use.”

Manchester consulting law firm
opens London base



Shoosmiths' Professional
Discipline team has re-
vealed its own website.

Services offered by the na-
tional team can now be
viewed at http://profession-
aldiscipline.shoosmiths.co.u
k/

Launched last summer, the
team is headed by Senior
Associate Charlotte Ellis,
who brought this niche area
of work to Shoosmiths with
legal adviser Colin Bailey.

The team acts for profes-
sionals, health and social
care professionals and other
regulated professionals
across the UK, Europe and
further afield, advising
clients facing investigations
that call into question their
fitness to practise and those
who need assistance in rela-
tion to registration with
their regulatory bodies.

Ellis has extensive experi-
ence of advising and de-
fending professionals from
a variety of sectors, includ-
ing healthcare, and de-
fended doctors on behalf of
the Medical Defence Union
(MDU) for some years.

She has developed a niche
area of regulatory work re-
lating to the registration of
professionals with their re-
spective regulatory bodies
and has particular experi-
ence in matters concerning
the General Medical Council
(GMC), the General Pharma-
ceutical Council, the Archi-
tects Registration Board
(ARB), the Teaching Agency
(TA) and the Association of
Chartered Certified Accoun-
tants (ACCA).

She is a member of the Law
Society and the Association
of Regulatory and Discipli-
nary Lawyers.

Bailey defends health and
social care and regulated
professionals from a variety
of backgrounds and his
work covers a wide range of
regulatory, disciplinary and
professional issues.

He is a member of the Mid-
dle Temple Inn of Court and
the Association of Regula-
tory and Disciplinary
Lawyers.

Ellis said: "We are excited to
have the opportunity to
showcase the services we
offer in this niche area of the
law to a world wide audi-
ence. Having our own web-
site means prospective
clients can quickly and eas-
ily see the range of services
and advice we offer, facili-
tating easy access to the
team and all of the assis-
tance we can provide."

Professional Discipline team at Shoosmiths
gets own websiteManchester law firm

Turner Parkinson has
made promotions across
two of its practice areas.

Solicitor Emma Yates from
the firm’s Dispute Resolu-
tion team has become an
Associate, having joined the
department in 2011 from
Leeds-based Brooke North.
She advises on a wide range
of commercial disputes,
whilst specialising in con-
tentious intellectual prop-
erty.

Real Estate Solicitor Helen
O’Neill has been promoted
to Associate.  Helen, who is
ten years qualified, has a

Duo of promotions at TP

broad range of commercial
property experience but is
particularly specialised in
landlord and tenant, prop-
erty finance and property
insolvency transactions.

Senior Partner Nick Daven-
port commented: “The pro-
motions of Emma and
Helen are thoroughly de-
served and reflect our on-
going commitment to
developing our talented
team of fee earners.”

Emma Yates

Helen O’Neill

Former Cobbetts partner
Mark Whittell is launching
a “mediation boutique“ of-
fering a range of services to
resolve workplace dis-
putes.

Mark is an experienced medi-
ator having participated in
over 150 mediations will op-
erate the new business, Me-
diate North, in association
with North West Mediation
Solutions.

He joined Cobbetts, Man-
chester in 1986, specialising
in commercial litigation and
insolvency and later became
the risk partner. 

Mark  said ; “ The demise of
Cobbetts caused me to refo-
cus my career and as I have
always been involved in me-
diation , I feel there is so
much more it can offer busi-
ness as a way of resolving
often lengthy and expensive
disputes”

After Cobbetts was recently
merged with DWF, Mark be-
came a partner at city centre
Spinningfield, but he has de-
cided to leave and focus
more on mediation. He will
also join the corporate law
firm of Gunnercooke, which
has an office in Manchester.

He said; “We will target three
areas, team mediation, part-
nership disputes and busi-
ness owner disputes. I
believe these are areas
where we can save compa-
nies money – and where cur-
rently there is not a lot of
choice. We want to get to in-
ternal company disputes be-
fore they escalate, potentially
wrecking the business and

costing a fortune in court
fees.

“It is a confidential service,
and with team mediation we
talk to everyone not just the
management. Sometimes
conflict can be good because
it challenges – but it can be-
come toxic within a business
where maybe the partners
don’t get along and we can
take the issue and resolve it
amicably.

“The simplicity of a media-
tion boutique is that the
client comes to us and what-
ever the problem we have a
range of options to facilitate
a solution. Mediation never
fails because it always identi-
fies the issues and makes all
parties appreciate alternative
views. We talk to the people
who have strong opinions
and those who may not al-
ways come forward but are
quietly holding important in-
formation. It is an all-encom-
passing service. We can solve
issues before they become
nuclear. We point out the re-
alities that companies face
concerning the impact of lit-
igation.”

Mr Whittell, from Marple
Bridge, believes corporate
rescue of law firms will
prompt more mediation as it
is widely recognised that a
significant number of law
firms, including some in the
Top 50 are in crisis. Banks
may also be crucial in identi-
fying which of their clients
need help.

Through North West Media-
tion Solutions, Mark has ex-
perience in partnership and
shareholder disputes, breach

of contract claims, insol-
vency, franchise disputes,
compliance and professional
negligence claims and now
workplace disputes.

A recent report from the
Chartered Institute of Per-
sonnel Development and
Acas recommends mediation
as the preferred route in-
stead of litigation and has
several case studies to back
up its opinion.

Cost and time are also driv-
ing factors which push com-
panies towards mediation
rather than litigation. A me-
diation will normally last a
day and the cost for the me-
diator, with an expert in the
relevant business sector, in-
cluding preparation, can be
between £2k to £4k split be-
tween two opposing par-
ties,- in contrast to the £25k
plus cost for one party of a
three day court hearing.

It can take at least 18 months
to hear a case before the
Courts in contrast to the 7
days in which mediation can
be organised. And it is confi-
dential to both sides.  

ex Cobbetts Mark Whittell launches new
mediation business

Mark Whittell

Manchester’s first envi-
ronmental practice ELM
Law will provide a support
service for other law firms
and help clients in the pol-
luting industries.

ELM Law will be targeting
the manufacturing, waste
and chemicals sectors and
offering fixed fees for envi-
ronmental compliance and
regulatory advice. 

Founder Keith Davidson is
confident that there is a
market for specialist firms.
“The stakes are high with
environmental issues. Cont-
aminated land should be
considered in every prop-
erty transaction and envi-
ronmental liability
management is often es-
sential in corporate deals”.
He said “Rather than hiring
an environmental partner, it
makes more sense for mid-
sized firms to have an envi-
ronmental lawyer on
demand”. 

Keith is an environmental
law trainer for BPP Profes-
sional Education and MBL
Seminars. As an introduc-

Specialist environmental law
firm launched

tion to corporate and prop-
erty teams in the North
West, he is offering free CPD
seminars and discounted
desktop reports from
GroundSure.

Please check out the ELM
Law website or follow the
LinkedIn company page to
receive updates on environ-
mental law. 

The deadline for the July 2013 edition of The Messenger  is 12th June

Keith Davidson
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Niche commercial prop-
erty practice Land Law
LLP is delighted to wel-
come property finance ex-
pert Hans Scheiwiller to
the firm as its newest part-
ner.  

Hans joins Land Law having
previously spent over 25
years in the commercial
property and finance de-
partments of the Manches-
ter office of DLA Piper
where he was particularly
known for his property fi-
nance expertise.  Hans will
be developing and extend-
ing the property finance
services offered by Land
Law whilst working within
the transactions team.  

Hans’ expertise in property
finance means Land Law
can now offer bespoke
property finance services, to
compliment the transaction
and litigation work which
they are already well known
for.  

Managing Partner Angus
Whyte said “Hans brings
with him a wealth of experi-
ence and knowledge and
we are excited that he has
joined us to raise the profile

of the finance part of our
practice. Hans is extremely
well regarded and is an ex-
cellent fit within our team of
specialist property lawyers.
Despite the difficult market
conditions we remain com-
mitted to strengthening our
services to clients at Land
Law. Hans fits perfectly
within our planned strategy
and we are delighted to
have recruited him as a
Land Law partner.”

Hans is the second recruit to
join Land Law this year, with
property litigator Angela
Hughes having joined the
firm in February from Ch-

ester firm Jolliffe & Co.  Land
Law has also promoted Illyr
Pride who is the head of the
property litigation team to
Associate Partner and has
recently awarded a training
contract to Kelly Moorfield
who joined the firm last
year as a paralegal and has
been assisting clients with
portfolio management
work.  

This brings the head count
at Land Law up to 19 fee
earners and maintains the
firm’s position as one of the
largest property teams in
the North West.  

Property finance expert joins
Land Law LLP

Hans Scheiwiller

Kathryn Turner (33) has
joined Manchester-based
personal injury law firm,
Express Solicitors, as an
associate partner in its
clinical negligence de-
partment.

Specialising in cerebral
palsy and other birth in-
juries, acquired brain injury
and spinal cord injuries,
Kathryn has moved from
Surrey to Manchester
specifically for the role, in
which she will report to
managing partner James
Maxey.

Kathryn joins Express Solici-
tors from Colemans-ctts in
Kingston upon Thames
where she headed up its
clinical negligence depart-
ment of six.  Previous expe-
rience also includes roles at
Shoosmiths and Alsters Kel-
ley as a solicitor.

Commenting on her move,
Kathryn said:  “Relocating to
Manchester to work at such
a forward thinking and dy-
namic firm felt right for me.
It also helped that I liked
James and the ethos of the
business he described.  

“There are fantastic plans in

place for the clinical negli-
gence department and I’m
looking forward to helping
to develop the team while
ensuring our clients get the
justice and compensation
they deserve.”

Express Solicitors currently
comprises 120 employees

including 11 partners and
26 fee earners.  The firm spe-
cialises in personal injury
and accident claims, med-
ical and clinical negligence
claims and serious injury
cases.

New associate partner in Express 
Solicitors’ clinical negligence team

Kathryn Turner

Dr Joshua Adedokun
MB BS, DA, FCARCSI, FRCA, FFPMRCA

Chronic Pain Expert
Dr Adedokun has extensive clinical experience in the 

management of various chronic pain syndromes including 
persistent, neck, back and neuropathic or complex regional pain
syndrome especially following personal or occupational injuries. 

He also has wide experience in medical negligence claims.

Listed on the UK Register of Expert Witnesses, an APIL expert,
Member of Society of Expert Witnesses and Expert Witness 

Institute.

Dr Adedokun accepts instructions from Claimants, Defendants
and as a Single Joint Expert. 

He covers Manchester, Liverpool, Leeds, Birmingham and 
London. 

Other locations and domicilliary visits can be arranged. 

Contact Person: Jane Griffiths (Medico Legal Manager)

Tel: 0161 485 1881/07946 700859
Email: expertpainreports@gmail.com

Room 9, Eden Point, Three Acres Lane, Cheadle Hulme, Cheshire SK8 6RL

Manchester’s full service
digital agency, mmadigital
(MMA) has seen a 300% in-
crease in business from law
firms since the Jackson re-
forms, set up to prevent a
compensation culture,
were implemented on 1
April.

The controversial reforms,
which ban referral fees for
personal injury (PI) cases,
mean law firms have had to
rethink how they secure new
clients.   Dez Derry, CEO of
mmadigital, says: “April has
been an incredible month
with mmadigital securing
contracts with law firms
across the UK, since the Jack-
son reforms were imple-
mented. While many law
firms already understood the
need to establish a strong
digital presence with modern
websites, a social media pro-
gramme, and mobile optimi-
sation, the Jackson reforms
have given them a reason to
do this sooner rather than
later.

“Increasingly, law firms are
coming to us to build mobile
websites and targeted micro
sites, produce videos, in-
crease SEO and digital adver-
tising reach and set up
Facebook advertising –
which has been generating
great results, particularly in

the PI market.”

One such firm to instruct
mmadigital is Almond Solici-
tors in Manchester. The firm
wanted to create a pilot cam-
paign to show victims of cy-
cling accidents how it could
help with seeking compensa-
tion. Managing Director of Al-
mond Solicitors, Greg
Almond, says: “The mmadigi-
tal team created an innova-
tive strategy, comprising a
mobile responsive microsite
that works across all mobile
platforms, such as smart-
phones and tablets, as well as
PC’s and laptops. This enables
our clients to have a better
customer experience when
visiting our website, what-
ever device they are using.

“A Pay Per Click (PPC) cam-

paign was also created to tar-
get specific areas throughout
the UK. Within just a few days
it had already generated
cases.  As a result we are now
working closely with
mmadigital on multiple lead
generation campaigns to
help push our brand further.”

Other firms that have re-
cently instructed mmadigital
in the past month include:
Aaron & Partners, Chester;
Slater Heelis, Manchester;
Beacon Law, Manchester –
Top 100 firms Brodies and
Ward Hadaway  Law firms
looking to ensure they make
the most of modern technol-
ogy to reach their clients can
contact mmadigital via
www.mmadigital.co.uk.

mmadigital makes the most of legal
reform as law firms get creative

Dez Derry, CEO and Gillian Howard



13the Messenger News

More than 100 new parale-
gal apprenticeships are on
offer in Greater Manches-
ter as part of an innovative
joint initiative to meet the
growing demand for value
legal services in a rapidly
evolving and competitive
market.

A number of regional and na-
tional law firms have joined
forces with Greater Manches-
ter Chamber of Commerce
(GMCC) to form the GMCC’s
Legal Sector Employer Skills
Group.

The legal sector is just one of
a number of sectors to bene-
fit from GMCC’s ‘Employer
Ownership of Skills’ initiative
which has secured £8.5m of
skills investment funding.
The investment is designed
to help companies across a
wide range of sectors deliver
bespoke training to arm their
employees with the relevant
skills for the future.

The Legal Sector Employer
Skills Group, which is chaired
by Pannone Managing Part-
ner Emma Holt, is the first of

its kind in the UK.  The group,
which is utilising a slice of the
investment funding, includes
nine law firms across the re-
gion which are working to-
gether to form a joint
investment strategy to de-
velop skills needed for the fu-
ture.

Law firms participating in the
scheme are Pannone, Slater-
Heelis, Chafes, Colemans ctts,
Hill Dickinson, Horwich Far-
relly, Stephensons, SAS
Daniels and Weightmans. 

Unlike many schemes, the
skills groups enable employ-
ers to decide how and where
the money is allocated to
best train and develop the
skills they need from their
workforce to make them
competitive in the future.

The legal group’s first initia-
tive is the training of parale-
gals to deliver the
high-quality, cost effective
legal services of the future
through apprenticeships.
It is expected that around
100 will begin their Paralegal
Apprenticeship at law firms

in Greater Manchester in
September.

Paralegals currently account
for an increasing percentage
of all fee-earners. A recent
survey by Skills for Justice
found that law firms are likely
to increase their numbers of
paralegals by 18 per cent
over the next five years.

The new Paralegal Appren-
tice qualification will create a
career path that allows
young people to start work-
ing at a firm straight from
school with GCSE and A level
qualifications. They will be
trained as they work within
the firm and receive further
external training.

There are a number of entry
levels for Paralegal Appren-
ticeships depending on age
and level of education. These
create a pathway through
the levels of legal qualifica-
tions, ranging from legal ad-
ministration at GCSE entry
point to Higher Legal Ser-
vices qualifications that
equate to LLB (Hons) and
LPC entry stages.

Unlike other Apprentice
schemes, employers will be
able to decide where the
money is allocated and what
training paralegals require in
the modern legal sector.

Pannone Managing Partner
Emma Holt said: “The reality
of the modern legal world is
that, whilst there will always
be highly skilled solicitors
and partners within legal
practice, law firms are em-
ploying more paralegals and
this is an opportunity for stu-
dents who might not other-
wise consider the law as an
option. 

“There are many law gradu-
ates unable to secure train-
ing contracts and this is
creating a situation where
students are incurring signif-
icant tuition fees with more
limited prospects of securing
a position as a trainee solici-
tor. 
“Under the scheme students
will join a firm and spend
time practically learning the
skills required to be a parale-
gal whilst also undertaking a
course leading to a paralegal

100 paralegal apprenticeships on offer as part of
new training for skills initiative in the legal sector

qualification. This will be
funded by monies being
made available to meet skills
gaps.”

The new Higher Level Ap-
prenticeship is a true and
credible alternative to uni-
versity education, giving the
student a more flexible op-
tion. It will also create oppor-
tunities for non-legally
qualified members of staff in
law firms to develop a career
in law.

For the law firm it is an op-
portunity to ‘home grow’
their own talent, using na-
tionally agreed and recog-
nised qualifications, course
content can be tailored to
the firm and the job, and re-
cruitment is drawn from a
much wider pool of talent.

GMCC’s Commercial Director
Mark Hayes said: “The legal
sector ESG is a fabulous tem-
plate of how future Em-
ployer’s Sector Groups could
operate.  The sector’s training
needs have been identified
and discussed within a range
of core businesses and the

Chamber has brought its
considerable commercial
and logistical expertise to
help the complex process
run smoothly.”

Allan Carton, a Solicitor and
Director at Inpractice UK has
helped develop the Legal
Sector and Employer Skills
Group.

Allan added:  “This has
proved to be an excellent op-
portunity for law firms from
all around the Greater Man-
chester area to work to-
gether for the benefit of the
local community and their
clients at the same time.  Not
only does it create more job
opportunities for capable
young people who might
otherwise miss out, it also
enables lawyers to add new
skills and make their services
more accessible.”

For those who are interested
in an apprenticeship,  please
email Carol Bartram at
carol.bartram@gmchamber.co.uk



14 the MessengerFeature

10 weeks after launching a
fund-raising campaign
leading up to the Liverpool
Half Marathon and the
London Marathon,
Croftons’ Manchester-
based specialist social
housing lawyer Melanie
Dirom is donating a total of
£1725.73 to Marie Curie.  

Melanie comments:   “I
wanted to do both the Liver-
pool Half Marathon and the
London Marathon as a ‘one
off’ project this year.  It was a
personal goal to be as fit as I
can and to raise some funds
for a charity I believe pas-
sionately in.”

Melanie started training in
October 2012 when she
heard she had been granted
a ballot place in the London
Marathon.  Such places are
like gold dust. She seized the
challenge and never looked
back, running most nights
after work and every week-
end in fair weather and foul
and even when hit by a win-
ter ‘bug’.

“The London Marathon was
an experience I’ll never for-
get,” comments Melanie,
adding “especially the sheer
number of people who take
part and the amazing skill
and support which the or-

Manchester social housing lawyer ‘Marathon
Melanie’ runs up £1725.73 for charity

ganizers provide to all the
athletes.”

Simon Leighton, Croftons’
Managing Partner com-
ments:  “We encourage all
our people to undertake ac-
tivities and contribute to
projects and charities which
are special to them.  For Me-
lanie, we held a number of
office events here in Man-
chester such as a dress down
day, cake sale and raffle and
matched the funds raised at
each of those events. Me-

lanie promoted the
marathons on her email
footer and a number of
clients and suppliers volun-
teered to help in her fund-
raising activities.  We are
really delighted that Melanie
achieved her goal to run in
the Half Marathon and the
Marathon and proud to sup-
port Marie Curie Cancer Care
which has 2,000 nurses in the
UK who, in 2012, provided
over a million hours’ care for
terminally ill patients in their
homes.”

Melanie Dirom after finishing the London Marathon 2013

Roberts Jackson Solicitors,
an Industrial Disease Law
Firm based in Wilmslow,
have been striving to initi-
ate creative ways to help
people in need and sup-
port charities. March’s
record biting cold weather
saw 5000 in the UK die,
many of which were
homeless. A recent initia-
tive by some of the firms
employees helped over 60
homeless persons receive
a pair of gloves in Man-
chester City centre.

On the 16th April 2013, em-
ployees at Roberts Jackson
raised over £90 to purchase
just under 90 pairs of winter
gloves to help the homeless
in the fight against the cold.
The gloves were purchased
and distributed by RJ em-
ployees on the streets of
Manchester. Needless to say
the activity was a life chang-
ing experience, with the
team handing out over 60
pair’s gloves to the home-
less, whilst gaining an in-
sight into how the homeless
survive the blighting cold
nights. The staff at Roberts
Jackson were stunned that
one man even used his dog
in his sleeping bag as his hot
water bottle, whilst another

slept by a factory fan on top
of shredded paper to keep
warm.

The team began their jour-
ney in Piccadilly Gardens
with a Homeless man who
kindly offered to lead them
to various locations known
to the homeless community.
The employees visited many
places including Market
Street, Deansgate, Oxford
Road and also a church in
Salford which donated free
food on Thursday evenings
to those in need. 

Organiser of the Spare a Pair
campaign and Roberts Jack-
son employee, Chiawoutu
Anyanwu, commented with
the following   “It was a
sobering experience for me,
because of the harsh reali-
ties of life on the streets, I
also realised that I really
have nothing to complain
about.”

In addition to the Spare a
Pair campaign, the firm also
regularly donates to the
Minga Foundation, a charity
that supports the health and
welfare of families from
under developed countries
worldwide. Last year 5 mem-
bers of the firm walked the 3

Peaks challenge, which in-
volves climbing the 3 largest
peaks in the UK (Ben Nevis,
Mount Snowdon & Scavell
Pike) in 24 hours. In the last
12 months Roberts Jackson
and its staff have managed
to raise over £2000 for the
Minga Foundation. 

On a further fundraising
note, one of the firms Fee
Earners, Joshua Wood has
also been on personal mis-
sion to raise money for
Macmillan Cancer Support
by running 84km in three
weeks, taking on the Paris
and Manchester Marathons.

Feedback from the Spare a
Pair campaign has made
Roberts Jackson aware that
people living on the street
are also in desperate need of
new socks. Employees of
Roberts Jackson have al-
ready started organising an-
other campaign to provide
the City’s homeless with
some clean, dry socks to
make life on the streets
warmer, healthier and hope-
fully a little bit easier.  

Roberts Jackson Spare a Pair for
the Homeless 
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Shefali Talukdar, manag-
ing partner of Bury based
law firm Clough & Willis,
has joined the Board of
Trustees of Forever Man-
chester - the community
foundation for Greater
Manchester. Her appoint-
ment is with immediate
effect.

Shefali, who has headed up
Clough & Willis since 2003,
was recruited to the Board
by Nick Massey who is the
charity’s chief executive. Her
joining follows Clough &
Willis’s announcement last
year that Forever Manches-
ter was to be its nominated
charity for 2012. Last year
over £3,000.00 was raised
by the firm’s workforce.
Fundraising initiatives in-
cluded; various sporting
challenges as well as com-
munity and corporate fo-
cussed events.

There are 57 community
foundations across the UK
and Forever Manchester is
the community foundation
that represents Greater
Manchester. It supports all
ten boroughs: Bolton, Bury,
Manchester, Oldham,
Rochdale, Salford, Stock-

port, Tameside, Trafford and
Wigan. Forever Manchester
has strong connections
within each local commu-
nity and so ensures dona-
tions are accurately
targeted to achieve the
biggest impact.

Shefali commented: “I’m de-
lighted to have joined the
Board of Trustees, especially
as my colleagues are such
an esteemed bunch of peo-
ple. Forever Manchester

does an amazing job across
the whole Greater Manches-
ter area so I’m now looking
forward to hopefully adding
value by bringing my partic-
ular legal expertise to the
team.”

Nick added: “Having Shefali
on the team is a great addi-
tion to the Board and it’s
positive to see her already
making her mark.”

Clough & Willis’s Shefali Talukdar
Joins Forever Manchester Board

Nick Massey and Shefali Talukdar

A charity that helps chil-
dren with disabilities has
been given a boost by a
team of solicitors who put
their best feet forward to
raise more than £2,000.

The specialist medical negli-
gence solicitors at JMW
took part in the Legacy
Rainbow House’s annual
Rainbow Ramble to bring in
a healthy total of £2,200.

The Legacy Rainbow House
is based in Mawdesley, Orm-
skirk but provides support
services to children with
brain injuries and other life-
limiting conditions nation-
wide. The charity offers
therapies and ‘conductive
education’ sessions which
aim to help children with
conditions such as cerebral
palsy to improve their com-
munication and mobility.

The team from JMW, which
is based in Manchester city
centre, are keen supporters
of the charity’s good work

and the Rainbow Ramble,
an 11 or 18 mile walk
around the West Lancashire
countryside, is just one of
the regular fundraisers they
participate in.

Eddie Jones, head of med-
ical negligence at JMW, was
one of several team mem-
bers that took on the chal-
lenge. He commented: “The
Legacy Rainbow House is a
fantastic charity as it helps
youngsters with a range of
disabilities take great strides
forward with the specialist
therapies and services it
provides.

“As specialist medical negli-
gence solicitors we have
represented many children
living with cerebral palsy so
understand how challeng-
ing life can be for parents
who just want to do all they
can to give their child a
good quality of life. 

“The Legacy Rainbow
House is a lifeline in that re-

spect and as it relies on do-
nations to survive we are al-
ways keen to help in any
way we can.”

Joanne Mawdsley, founder
of The Legacy Rainbow
House, added: “The Legacy
Rainbow House is proud of
its association with JMW,
their team of clinical negli-
gence professionals give
our children and families
hope.

“JMW is a team of experts
who don't only show their
commitment to the children
and families they work on
behalf of but also to the
wider community via their
continuing contribution to
our services and their fund
raising events. We thank
them for their support and
hope they set a precedence
for other companies to fol-
low suit in showing their
corporate social responsibil-
ity to the amazing charita-
ble services in and around
the community.”

Solicitors put their best feet
forward for children’s charity

Leading North West law
firm Brabners Chaffe Street
has already raised more
than £10,000 for Guide
Dogs, its chosen charity for
2013.

Guide Dogs came top in a
staff vote with the firm pledg-
ing to support fundraising
and volunteering activities
local to each of its offices in
Liverpool, Manchester and
Preston. The firm has a well
established fundraising calen-
dar and over the last 3
months has raised money
through a series of initiatives
including the launch of a
‘Brabners Bake Off’ competi-
tion, a moustache growing
contest and a sponsored
bungee jump and swim.

Brabners Chaffe Street is
sponsoring a guide dog for
training and is running a
‘name the dog’ competition
to encourage staff to choose
the name of the sponsored
dog. The firm has a dedicated
charity committee who re-
cently visited the Guide Dogs
Training School in Atherton,
where they experienced first
hand blindfold walks and
toured its training facilities.

Annual events already in the
calendar include the Charity
Challenge on Saturday 22
June, an action-packed week-
end of canoeing, cycling and
hill climbing in the Lake
District where teams from dif-
ferent organisations across
the North West compete to
finish the course in the fastest
time; and ‘Brabners - The Big
Idea’, an Apprentice-style con-

test involving one team from
each of the firm’s offices com-
peting against each other to
raise the most money for the
charity.  In addition staff will
be encouraged to volunteer
and participate in Guide
Dogs’ own collections and
events.

Mark Brandwood, Managing
Partner at Brabners Chaffe
Street, said: “We are really
proud of the way staff at our
firm show such enthusiasm
and initiative for getting in-
volved in a wide range of vol-
unteering and fundraising
activities for our chosen char-
ity.”

Sal Chapman, Business Devel-
opment Manager at Guide
Dogs said: “We are delighted
to be working with Brabners
Chaffe Street, they have been
a real pleasure to work with
and their fundraising is in-
valuable to us. By sponsoring
a Guide Dog puppy the team
at Brabners Chaffe Street will
be able to follow the pup’s
training as it develops the
skills it will need to be a Guide
Dog.”

Last year the firm raised over
£30,000 for its 2012 chosen
charity Children’s Hospices
North West.  

Brabners Chaffe Street shows support
for Guide Dogs

Puppy walker Susan O'Kelly with Richard Bate of Brabners Chaffe Street
with Darcy the Guide Dog puppy





17the Messenger Law News

Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:

l Forensic consultation in relation to DNA and body fluids evidence

l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert 
testimony at court

l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and 
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences 
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested 
parties

l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations

l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.
07796 546 224

sue.carney@ethosforensics.com
www.ethosforensics.com

In a letter to The Times on Tuesday 7 May nine leading legal academics from six of the
country's top universities set out their concerns that the government's plan to cut
criminal legal aid and introduce a system of tendering based on price could have dev-
astating and irreversible consequences. They claim it will make access to justice avail-
able only to those who can afford it and abandon the professional lawyer-client
relationship.

The Times published an edited version of the letter - the full text is below:

As academics engaged for many years in criminal justice research, we write to express our
grave concern about the potentially devastating and irreversible consequences if the gov-
ernment's plans to cut criminal legal aid and introduce a system of tendering based on price
are introduced. Despite the claim by Chris Grayling, the minister of justice, that 'access to
justice should not be determined by your ability to pay', this is precisely what these planned
changes will achieve. This is not about 'fat cat lawyers' or the tiny minority of cases that at-
tract very high fees. As we know from the experiences of people like Christopher Jefferies,
anyone can find themself arrested for the most serious of crimes. No one is immune from
the prospect of arrest and prosecution.

A key element of the proposals is the removal of choice. Contrary to the government's poli-
cies in other areas such as the NHS and education, suspects and defendants will not be able
to choose their lawyer. Instead, they will be allocated a legal aid lawyer (or 'supplier' to use
the language of the consultation) who, because of the way contracts will be distributed,
may be based many miles away. For example, a defendant in Bristol may be allocated a sup-
plier in Gloucester. Furthermore, whilst that supplier is required to act for the accused until
the case is completed, if the person is arrested again they are likely to be allocated a differ-
ent supplier – and a supplier may be a large corporation rather than a law firm.

The lawyer-client relationship is at the heart of effective legal representation. It ensures the
necessary trust required for the client to make full disclosure and for the lawyer to provide
appropriate advice. This is especially important for the large number of vulnerable suspects
and defendants who appear before the courts. Lawyers who know their clients can pre-
empt difficult issues, provide (sometimes unpalatable) advice which is more likely to be ac-
cepted, and help the courts run more effectively and efficiently. The current proposals
abandon the professional lawyer-client relationship and treat advice as an impersonal com-
modity.

Before its abolition in April 2013, the Legal Services Commission (LSC), which administered
legal aid, devoted considerable resources to improving the quality of legal services.
Although painful for the legal profession, the LSC, underpinned by independent research
and evaluation, successfully introduced a range of measures that enhanced the quality of
legal advice and representation. All of this is now under threat.

Without client choice, the market will no longer regulate quality. Those firms lucky enough
to secure a contract – the government plans to reduce the number from about 1,600 to 400
- will receive a guaranteed share of the work however well or badly they represent their
clients. Since contracts will be awarded to the lowest bidder - and bids will have to start at
least 17.5 per cent lower than existing average costs – the quality of legal representation
will be an early casualty. Suppliers will have a strong financial imperative to do as little work
as possible, and to persuade clients to plead guilty irrespective of the merits of their case.

The government does not have a good record when it comes to contracting, as the recent
debacle over court interpretation services demonstrates. And yet the Minister of Justice has
given only eight weeks for consultation on the proposals, and unlike previous less dramatic
changes to legal aid, there is no intention to pilot the new contracts nor evaluate their ef-
fectiveness.

As Lord Woolf, the former Lord Chief Justice, has said, the long-term effects will be devas-
tating and once the damage has been done it will be extremely hard to put right. The legal
profession will be decimated, and defendants, the police and the courts – and ultimately
the taxpayer - will pay the price.

Professor Jacqueline Hodgson (University of Warwick)
Professor Ed Cape (University of the West of England)
Lee Bridges (Emeritus Professor, University of Warwick)
Professor Ian Dennis (University College London)
Professor Nicola Lacey (University of Oxford)
Professor Richard Moorhead (University College London)
Professor Tim Newburn (London School of Economics)
Professor Andrew Sanders (University of Birmingham)
Michael Zander QC (Emeritus Professor, London School of Economics)

Leading academics warn legal aid cuts
'could have devastating effects'
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As the UK legal services
sector undergoes market
liberalisation, “change”
must be embraced as the
“new normal”. However,
change is rarely comfort-
able or without conflict.
Italian philosopher Nic-
colò Machiavelli famously
said:  “Whosoever desires
constant success must
change his conduct with
the times.” In the same
vein, firms that display an
openness to adopt new
ways of working are likely
to better positioned to
take full advantage of the
evolving legal market
landscape. 

Law firms must therefore
consider building continu-
ous change into every as-
pect of their operation –
from organisational and
structural to pricing and
billing models, performance
management, staffing, tal-
ent management, remuner-
ation, decision-making,
service delivery and more. 

Creating a pro-change
mind-set 
Leaders and strategic man-
agers of law firms will need
to be the driving force be-
hind the management of
change. Their own appetite
for continuous innovation
and change will be instru-
mental to success. Creating
a “pro-change” mind-set
starts with leaders convinc-
ingly communicating the
firm’s strategy – supported
by hard facts and insight de-
rived from client data, prof-
itability levels, market
scope, availability of rele-
vant employee skills and
competencies, and so on. 

Strategic Human Resource
Management (SHRM) will
play an important role in fa-
cilitating continuous
change too. Employing an
increasingly diverse work-
force that brings with it
broad business insight that
goes beyond traditional
black letter law is essential.
With law firms operating in
a manner increasingly simi-
lar to mainstream enter-
prises, they will require a
more commercially aware
talent pool to compete in a
wider range of industry sec-
tors and geographies.

Streamlined and focussed
recruitment processes,
structured employee ap-
praisals, skills and career de-
velopment and
competency analysis for the
entire organisation will
need to be undertaken on
an on-going basis to satisfy
the constantly changing
needs of employees, cus-

tomers and the firm itself. 

Regional firms already
embracing innovation
Interestingly, regional firms
in the UK may be ahead of
the curve in recognising the
importance of SHRM with
many already collectively
collaborating with industry
bodies in their local areas to
devise ways to develop new
skills and competencies in
the legal sector. This ap-
proach will not only help
them to identify new talent,
but also assist the firms in
adopting best practices
from other business sectors,
innovate and develop new
ways to deliver a quality
service. 

A recent survey by PwC in
the Midlands shows that
half of the firms in the re-
gion expect to merge with
another by 2015.  It is rea-
sonable to assume that this
trend is likely to be true for
other regions across the UK
too. Regional firms today
have a distinct advantage
that they must leverage for
business success - they have
the local knowledge, rela-
tionships and relative size,
allowing them to be agile
and nimble at the same
time. Assisted by enterprise-
grade technology, this will
help them to more easily ac-
commodate new ways of
working, which will make
them extremely attractive
partners for national and in-
ternational legal services
providers. Many are already
at the forefront of imple-
menting new working prac-
tices.

Change improves effi-
ciency 
Today, the entire commer-
cial ecosystem is under the
greatest pressure it has ever
been to achieve efficiencies,
predominantly driven by
customer organisations de-
manding unprecedented
reductions in costs from
their supply chains across
the board – and legal serv-
ices providers are no longer
exempt. Firms that see this
as an opportunity to be
more creative with fee
arrangements and adopt in-
novative approaches to
service delivery – rather
than considering it a com-
mercial millstone, are more
likely to succeed. This will
require firms to actively re-
place older, less efficient
ways of working with
leaner, contemporary and
more effective processes –
not as a one-off effort, but
as a matter of course. 

Disciplines such as client re-
lationship management,

legal project management,
best practice legal and busi-
ness processes, business in-
telligence and financial
management, alongside the
adoption of fresh thinking
to accommodate new tech-
nologies, skills and compe-
tency analysis and an
understanding of outsourc-
ing mechanics are all key to
achieving the highest levels
of efficiency as well as em-
bedding ‘change manage-
ment’ within the DNA of a
law firm.  

Leveraging technology
for continuous innovation
There is no silver bullet to
inculcating an ever evolving
mind set to working, but
adopting technology to fa-
cilitate and support new
ways of working is a tried
and tested approach. Pro-
fessional services firms out-
side the legal sector who
have adopted technology
as an enabler of a change-
led, business-centric ap-
proach to operation
persuasively demonstrate
the benefits of flexibility,
agility, better utilisation of
resources and greater client
retention – culminating in
increased revenue and prof-
its. Business management
systems (BMS) are widely
used in the private equity
and financial services sec-
tors as enablers of reliable
business operation, expan-
sion and facilitators of
change, which in turn al-
lows them to rapidly re-
spond to evolving market
conditions. 
Such systems provide best
practice processes for fi-
nance, procurement, asset
management, expense
management, human re-
source management and
flexible invoicing. To illus-
trate, law firms can gain the
ability to critically evaluate
every billable hour – at
client, matter or lawyer
level; on region and practice
basis, to ascertain what
works best in different  cir-
cumstances and amend
their approach as required
in near real-time, to ensure
profitability and customer
service.  This is near impos-
sible to do manually. 

Considering how the mar-
ket is developing, law firms
must achieve a state of
‘change readiness’– which is
essential to continuous im-
provement. Change readi-
ness allows firms to
purposefully alter course or
simply fine tune existing
processes to achieve strate-
gic business goals.  As so
often is the case, utilising
the right technology for the
individual business is vital.

Building “Change” into Law Firm Operation 
By Paul Tilling, Strategic Projects Manager, LexisNexis Enterprise Solutions 

Paul Tilling

Considering how the 
market is developing, law
firms must achieve a state

of ‘change  readiness’ –
which is essential to contin-

uous improvement. 
Change readiness 

allows firms to purposefully
alter course or simply fine
tune existing processes to
achieve strategic business

goals. As so often is the case,
utilising the right 
technology for the

individual business  is
vital.





Kirsty Morbey – assistant solicitor - at Davis Blank
Furniss on Collaborative Law...

Collaborative Law was first established in the UK, ap-
proximately 10 years ago.  It originated in the USA and
its success quickly spread to Canada and Australia as an
alternative way to resolve disputes upon the breakdown
of a relationship.

Through the support of Resolution in the UK, family solici-
tors in this country began to train as Collaborative lawyers.
Initially, the process was limited to certain areas; such as
Cambridge and Bath, but, over the years, more solicitors
from all over the UK have trained and the process has
spread.

Most regions of the UK now have trained Collaborative
lawyers and each local area should have a practice group of
Collaborative professionals called a POD, where the profes-
sionals involved meet regularly to support each other in
running collaborative cases, to raise the profile of Collabo-
rative law and to provide ongoing updates and training to
those involved.

Up until summer 2012, the High Peak did not have such a
group.  However, with the establishment of HOTPOD, a col-
laborative practice group for High Peak, Oldham and Tame-
side, these areas can now access Collaborative services.

Collaborative Law is one of the best ways to resolve disputes
upon the breakdown of a relationship, as the process puts
all of the control with the parties involved.  The lawyers are
there to advise and support their clients but they are also
there to work together, to reach the best outcome possible
for both of the couple involved.  It is hoped that the process
allows the couple to emerge with dignity and respect for
each other and the ability to have a civil relationship in the

future.  This is particularly important when there are chil-
dren involved. 

Being either a trained Collaborative Lawyer, or one of the
other professionals involved in the process such as a Finan-
cial Advisor or Counsellor, has great benefits for the profes-
sionals and firms involved.  The POD establishes a place
where good and trustworthy relationships can be formed,
so that when everyone comes together to work on a case,
they are all able to work to the highest of their abilities and
they know that they can gain support and guidance from
others involved in the process who have expertise in other
areas.  Collaborative Law is also able to provide the clients
with the whole package.

Each year, more and more family solicitors are training as
Collaborative lawyers.  In a recent survey of family solicitors
conducted by accountancy firm Grant Thornton, 90% of
those responding stated that they supported the Collabo-
rative process and 58% of the response group had trained
as Collaborative lawyers.  This had lead to an increase in
cases being dealt with collaboratively.  However, in light of
the many positives of using Collaborative Law, the number
of Collaborative cases is still not reflective as many of the so-
licitors interviewed felt that clients still were not willing to
try it and that there was still a lack of awareness.

Therefore, as a Collaborative lawyer, my job now has to be
to raise awareness of the process and its benefit, so that
when clients come through our doors, they are coming to
enquire about the process, rather than raising it as a possi-
bility with them.  HOTPOD and other similar groups in the
North West are working very hard to spread the message.

www.dbf-law.co.uk / http://www.resolution.org.uk/hotpod/

An introduction to Collaborative Law

Kirsty Morbey
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As summer approaches, are you prepared for a deluge
of staff absences over the school holidays?  

While your team members are looking forward to a short
respite from work to enjoy some concentrated family time,
for you as an employer or business owner, the summer pe-
riod can be problematic.  With several key staff absent simul-
taneously, departments could well be short staffed or
unmanned altogether.

Add unplanned absences such as sick leave into the mix and
your law firm might struggle to maintain normal operations.
This could compromise important compliance orientated
tasks, i.e. routine client bank account reconciliations, wait-
ing for your staff to return to work.

Your business depends upon a regular, constant cash flow.
Late bill production or delayed credit control driven by staff
absence could compromise your own cashflow, driving you
into the red – just when you want to have your own holiday!
What’s more, without the key staff in place, you don’t nec-
essarily have access to the right reports to accurately mon-
itor your financial status, and a sudden glut of transactions
in the post-holiday season catch up will distort your fore-
casting and business planning.

For the purpose of business continuity, outsourced support
is a ready-made solution to  your holiday disruption issues.
The Pinpoint Interactive service from Quill provides you
with guaranteed cashier support round the clock.

This continuous service provision removes your concerns
about staff cover arrangements.  Instead, you have com-
plete peace of mind that a cashier  is keeping your accounts
in order, to a high standard, in line with the Solicitors’ Ac-
counts Rules and other regulatory guidelines.

As a partner or practice manager, you may want an
overview of your firm’s financial position whilst relaxing on
holiday.  That’s achievable too.  As a Pinpoint Interactive
client, you’re granted access to the Quill’s Interactive cloud

hosted system.  The cloud-based system gives you secure,
remote access capabilities so that your accounts data can be
observed from afar, including the beach!

Even during peak holiday season, your finances are current.
Fee earner time and disbursements can be billed upon re-
quest, invoices paid when demanded and  accounts anom-
alies remedied as they arise.

Contact Quill for full details of Pinpoint Interactive  and find
out how you can avoid holiday-time chaos through out-
sourcing.  Then sit back, chill out and look forward to the
summer!

Peak holiday season cashiering support

Julian Bryan, Managing Director, Quill

Legal recruitment special-
ist, Sellick Partnership has
strengthened its private
practice division in the
North West and West Mid-
lands with the appoint-
ment of Gemma Crossley. 

Formerly a consultant at BCL
Legal,  Gemma specialised in
the permanent private prac-
tice market in the North West,
working with a number of
key firms across the region.
Gemma will be joining an es-
tablished team headed up by
Associate Director, Amy Bul-
lock, to focus on developing
the Sellick Partnership brand
across the North West and
West Midlands within the
permanent private practice
market.

Following on from the ap-
pointment, Amy Bullock
comments, “Over the last
couple of years, Gemma has
built up a strong reputation
across the region, and has re-
ally developed her name in
the private practice market.
Her experience and market
knowledge within the legal
market, will enable us to
widen our scope across the
North West and West Mid-
lands. She will be a major
asset to Sellick Partnership,
and play a key part in sup-
porting our growth plans for

the future.

“We are delighted that
Gemma has joined the busi-
ness at such an exciting time
– the market is changing and
there is plenty of opportunity
for us to increase our pres-
ence within the private prac-
tice market.”

Gemma comments on his
new role, “This is a fantastic
opportunity for me to share
my knowledge and experi-
ence, and to take my career
to the next level in terms of
building my profile. Sellick
Partnership is well respected
within the industry , and
boasts exciting plans for the
future, ensuring that I will be
challenged as well as pre-
sented with new opportuni-
ties.”

Sellick Partnership 
recruits top talent

Gemma Crossley





24 the MessengerBusiness News

Moneypenny’s ever-grow-
ing number of legal firm
clients were the main driv-
ers behind the company’s
thinking when planning a
full 24/7 service from the
other side of the world. Now
Moneypenny enables these
clients to provide emer-
gency, customer-focussed
telephone capability what-
ever time of the day or
night and at a sensible cost. 

It was a relatively straight-for-
ward decision in the end –
wide awake experienced staff
in a fabulous daytime location
providing a first rate service to
an ever-growing number of
UK clients needing their
phone calls answered in the
middle of the night, 

It was the simple two-fold
recognition by brother and
sister team Ed Reeves and
Rachel Clacher, Directors and
Founders of Moneypenny, the
telephone answering service
endorsed by The Law Society,
that working at night was
never going to provide clients
with the high levels of cus-
tomer service they expected
while at the same time being
unprepared to risk potential
health and lifestyle problems
associated with staff working
shifts.

A sabbatical year in Australia
in 2010 gave Rachel the idea

to open a brand new office,
which at the flick of a switch
from 8pm to 8am UK time,
and yet still in daylight local
time, would handle all the ‘out
of hours’ calls required by the
ever growing number of UK
businesses looking for this
service.

“The demand for a 24 hour
service had been growing for
a while, particularly among
our larger clients, and we had
resisted as we were con-
cerned about the effect it
would have on the quality of
the service,” says Rachel. “Our
clients build up a relationship
of trust with one PA or recep-
tionist and no-one can work
around the clock.

“A crucial factor in our deci-
sion making was the effect
growing the business to be-
come 24 hour could have on
existing staff. We asked every-
body at Moneypenny
whether they wanted to work
overnight or work in New
Zealand?” adds Rachel. “Only
four people out of more than
250 said they would be inter-
ested in night shifts while 40
said that they’d be happy
working in New Zealand!”

“We had seen and heard of
some of the research out
there; including guidance
from the Health and Safety
Executive, showing the detri-

mental effects night working
can have on health including
disturbances of sleep rhythm,
fatigue with the associated
risk of accidents and poor
performance, possibilities of
digestive problems, heart at-
tacks, strokes and even re-
portedly some cancers later
on. Not to mention the social
isolation. We just weren’t pre-
pared to go down that route.”

Rachel chose the Auckland
suburb of Takapuna for the
new office, which opened in
October 2012, as it offered
the connectivity needed for
the business itself, good local
accommodation to rent for
staff, all the amenities of a vi-
brant city but with a beach on
the doorstep!  

“Setting up the business was
relatively straightforward,”
continues Rachel. “We were
very lucky to find a fantastic
person in Auckland to act as
our contact out there and she
was amazing at sorting things
out for us. We also felt it was
important to employ local
staff to inject a level of consis-
tency so we have two New
Zealanders working along-
side our UK staff, all of whom
expressed an interest in our
rolling secondment scheme,
whereby teams rotate out
there every six months. Flexi-
ble working of four days on,
four days off was introduced

Legal firms helped drive decision to fly UK staff to the
other side of the world to cover night shifts 

so staff really have the oppor-
tunity to explore their new
surroundings.

“By working on the other side
of the world we’re now able
to offer a truly 24 hour first-
rate service, with bright,
chirpy and wide-awake peo-
ple, which in turn has grown
our client base. In the past
we’ve had to say, ‘I’m sorry but
we can’t do that’ – but now
we can. It has been an impor-
tant business decision for us.”

Jess Edwards is having the
time of her life as one of the
first group of PAs to go New
Zealand. She said: “It is an ab-
solutely fantastic opportunity
and I am getting to see places
I probably never would have
the chance to see otherwise.
The lifestyle here is amazing
and the local people have
welcomed us with open arms.
We work four days on and
four days off so there are lots
of opportunities to explore. 

“Feedback from our clients,
who are all UK based, has
been great as they know their
out of hours calls are being
handled by wide-awake,
cheerful people and they in
turn are hearing positive
things from the people they
work with. “

Ed and Rachel have made
many big decisions along the

way in the 13 years since they
had just £15,000 between
them and the outline of an
idea to launch a company. “Ed
and I had our own small busi-
nesses”, says Rachel. “I ran a
marketing consultancy and
Ed had a graphics firm design-
ing flags and banners for
sports events. He needed
someone to look after his
telephone calls while he was
out and about.”

After a lengthy search, the
pair found a company that
would take their calls. “Ed
would just divert his call to a
number where people would
answer in his company’s
name, take a message and
email it to him. All was well
until Ed went on holiday and
a major client was unable to
fax through an order as the
fax machine had run out of
paper. On phoning, the client
was told by the person taking
the call, ‘I’m just an answering
service’and that was that, the
client was lost.”

Ed and Rachel immediately
knew they could do better.
Why couldn’t there be a tele-
phone answering service
staffed by people you knew
and trusted? To this day peo-
ple are at the heart of every-
thing Moneypenny does,
born out by a third accredita-
tion in 2013 in the ‘100 Best
Companies To Work For’ list-
ings.

Today Moneypenny employs
more than 280 people, an-
swering over 8 million calls a

Rachel Clacher

Ed Reeves
year for around 6,000 clients
from sole traders to multi-na-
tional corporations. 

“Making the move to New
Zealand has made a big dif-
ference to our business,” con-
cludes Rachel. “Our first team
has just returned to our UK
base in Wrexham after a suc-
cessful time over there and
the list of volunteers to tem-
porarily re-locate is growing
all the time! Who knows
where it will take us.”



For a no obligation quote please contact our 
Forensic Accountant, Rob Miller on 0845 223 4700 or 

rob.miller@inquesta.co.uk

There are certainly large num-
bers of financial investigators
working within the Serious
Organised Crime Agency
(SOCA), the Serious Fraud Of-
fice, local Police Forces, the
NHS and an  abudance of
forensic accountants in pri-
vate practices.  Fraud, the de-
tection and prevention of it,
is big business both in the
public and private sectors.   

Not all of a forensic account-
ants activities involve dealing
with the investigation of in-
ternational  terrorists –
though some do – neverthe-
less, it is a popular and fast
growing area of  accountancy,
which requires a number of
skills.   With the growing num-
ber of fraud  investigations
and business disputes, foren-
sic accountants are increas-
ingly asked to assist.  Our
core tasks involve investigat-
ing the case, gathering evi-
dence, the preparation of a
clear, well  structured report,
discussions with the oppos-
ing side’s expert and if neces-
sary, giving oral  testimony in
Court.     

Recessions spawn fraud and
forensic accountants have
never been busier, with com-
panies  trying to maintain
profit figures, individuals try-
ing to maintain bonuses
based on profit figures  and
families being used to a cer-
tain standard of living; the
pressures to commit fraud to
maintain these can rise rap-
idly. 

So what should Finance
Directors and commissioning
solicitors consider in advance
of a court  case when retain-
ing forensic accounting ex-
perts? 

In civil disputes eg. business

related ones, divorces and
loss of profit claims  - a large
proportion  of these settle
prior to reaching Court.  In
particular, the advent of alter-
native dispute resolution
methods – such as mediation,
has reduced the number of
court appearances that ex-
pert  accountants make.  It is
my view that if a good foren-
sic accountant puts together
a robust, well thought out re-
port, supported by documen-
tary evidence, such a claim is
likely to settle.  More  often
than not, it is the poor re-
ports, with lack of evidence
and providing lip service to a
client’s  claim that result in the
forensic accountant giving
evidence in an attempt to res-
cue something  for their
client.  Therefore, how often
an accountant has given evi-
dence is not necessarily a
good measure of their effi-
cacy. 

Clear guidelines 
The role of an expert witness
is regulated by an Experts
Protocol and the Civil Proce-
dure Rules.  It is not a task that
should be entered into lightly.
Guidance regarding the role
of the expert  was set out by
Judge Toulmin, following his
criticism of an expert witness
in a case.  He  considered that
an expert should fulfil the fol-
lowing duties: 

1. An expert witness should at
all stages in the procedure, on
the basis of the evidence as
they understand it, provide
independent assistance to
the court and the parties by
way  of objective unbiased
opinion in relation to matters
within their expertise.  An ex-
pert  witness should never as-
sume the role of an advocate. 

2. The expert’s evidence
should normally be confined
to technical matters on which
the  court will be assisted by
receiving an explanation, or
to give evidence of common
professional practice.  The ex-
pert witness should not give
evidence or opinions as to
what the expert would have
done in similar circumstances
or otherwise seek to unsurp
the role of the judge. 

3. They should co-operate
with the expert of the other
party or parties in attempting
to  narrow the technical issues
in dispute at the earliest op-
portunity. 

4. The expert evidence pre-
sented to the court should be,
and be seen to be, the  inde-
pendent product of the ex-
pert. 

5. An expert witness should
state the facts or assumptions
upon which his opinion is
based.  They should not omit
to consider material facts that
could detract from their con-
cluded  opinion. 

6. An expert witness should
make it clear when a particu-
lar question or issue falls out-
side  their expertise. 

7. Where an expert is of the
opinion that their conclusions
are based on inadequate fac-
tual  information they should
say so explicitly. 

8. An expert must be ready to
reconsider their opinion, and
if appropriate, to change their
mind when they have re-
ceived new information or
considered the opinion of the
other  expert.  They should do
so at the earliest opportunity.

Inquesta provides advice on a wide range
of matters, including defence of fraud
and financial crime allegations, calcula-
tion of losses arising from commercial
disputes, financial mis-selling and per-
sonal injury claims and asset tracing and
business valuations in relation to matri-
monial disputes.

Our expert, Rob Miller is a Chartered Ac-
countant and a member of the ICAEW and
Academy of Experts.

Rob regularly acts for Claimant, Defendant
or as a single joint expert. Rob is also expe-
rienced at giving evidence in Court.

It is of particular interest that Rob is currently
acting for a number of solicitors to assist in
quantifying losses arising from mis-sold in-
terest rate hedging products.

Rob is happy to discuss any case with you,
big or small, where forensic accounting as-
sistance may be required. Rob is also willing
and experienced in taking on publically
funded cases.

For more information or to discuss a mat-
ter, please contact Rob on 0845 223 4700
or rob.miller@inquesta.co.uk

Inquesta offer full range of forensic
accounting services

Forensic Accounting:The Quantum of Solace

Tony Sykes explains how IT Group has formed a strategic alliance
with Dow Schofield Watts to address a gap in the services offered by
others.

From the high profile cybercrime work that we do to the less pub-
licised IP and Copyright instructions, expert instructions in IT seek
to establish opinion on causation or liability. In most cases this is
the first stage of a process and having established causation
and/or liability, the next stage is to determine quantum. Quan-
tum inevitably requires forensic accountancy skills and these two
stages of the process can be disjointed.

However in the exponential world of data, work on liability and
quantum often involves unimaginable amounts of data and pro-
cessing. Bringing together the IT and accountancy skills saves
time and money and delivers a seamless and efficient service. For
more information on this and our e-disclosure services visit our
web sites. www.itgroup-uk.com www.dswcf.com

Bringing Forensic Accounting and IT together



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
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Bill Kirby is a director of Professional Choice Consultancy offering advice to
firms from business strategy, planning business development and all things IT
including effective use and outsourcing continuity and DR. He can be con-
tacted at billkirby@professionalchoiceconsultancy.com

Marketing Advantage, Survival and the Cloud –
Scary Stuff

In May I addressed the uses group of web design company
Conscious Solutions. The room was full of lawyers and mar-
keting/business development staff. 

Initially I thought it was a bit of a strange combination but
then the reality struck as all great marketing and client de-
velopment work could be wiped out by IT failure as our de-
pendence on it grows and grows.

We have to be compliant with business continuity and dis-
aster recovery and as well as being commercial common
sense to participate on panels these days even the LSC you
have to demonstrate that this is the case for your firm.

Remember too that “back up”is not business continuity and
that is when it works – I have warned previously that secu-
rity of infrastructure has to be checked and proven. I have
seen evidence that 30% of situations have great difficulty in
restoring from back up which is not tested. I have even re-
cently found one supplier of such services not contractually
or even morally obligated to make sure that the business
management of the firm is aware that there are problems.

So not only does hosted IT protect the firm from risk it is also
very much a marketing edge – “we have invested in our IT
and can guarantee business continuity and DR, client data
security with ISO 27001 and we test our DR and can even
offer proof against hackers with available penetration
tests we can also come and work on your files with you and
maintain support totally securely when on our travels”

Key Date for The Diary

MLS Management Conference

Wednesday 9 October 2013 

IT Directors – to learn, collaborate and co-operate

In July Manchester Law Society is to launch a senior IT direc-
tor and managers forum for medium to large practices. IT

managers and directors will get together formally every two
months to share experiences, skills and opinions to help
raise the level of IT support to firms in the Manchester area.
Attendance will be really beneficial and the firm’s manage-
ment should encourage participation.

Topics already on the list are-

-The relationships with IT in the practice and IT participation
in strategy

-Vendor management – shared risks, contracts, payment
terms, acceptance criteria

-Governance and risk management – information security,
support for COLP and COFA

-Innovation – what doors can be opened and what technol-
ogy is coming that can be successfully applied to support
the business

-The first meeting will be at the offices of DWF in the first
week of July, thanks to the support of IT head Richard Hod-
kinson and sponsored by ConvergeIT.

MLS Buying Group to be enhanced

The MLS Advantage “Buying Group”is to be added to in July
with at least three new vendors offering special and benefi-
cial terms to Manchester law firms.

Joining Moneypenny, Converge/Smart Legal, MLSolu-
tions4u, Matrix 247 and ETSOS will be

Compl-i
Document Direct
Docutech Solutions
MMAdigital

Early July should also see a “chance to meet session” where
all of the preferred vendors offering complementary serv-
ices will be available in Manchester.

Strategy & Partner Motivation

In this column we comment extensively on business strat-
egy and planning for law firms. We discuss the necessary
processes and last month culture and motivation to pull off
business success. I know it doesn’t apply to everyone but I
have recently seen a major success in a law firm where two
weeks before the business strategy meeting all of the part-
ners were asked to comment on their personal motivations
and what is important to them. With this input out in the
open and shared the whole event went so well. 

Motivation between individuals varies – pride in doing
good work for clients, financial rewards to compensate for
pressure, security for staff and family, to develop the firm,
personal development and high performance and there are
many more.

Important items – successful management and recognition,
not managing, avoid stress, more of a work life balance,
planning for retirement, job for 2, 3 or 5 years, handing over
clients pre retirement, better financial rewards, more solid
foundation for the business, developing others, scaling
down, focus on client work, to learn about business strategy
and success, networking.

Discussions about how the business will develop are so
much easier – acquisition, generic, geography, work types.
Who is going to lead the development – managing partner,
department heads with accountabilities. Who is to step
aside over time – to allow the development of others and
new faces developing relationships with clients. Who is
going to just fee earn. Who is to become the rain-maker and
sales person? It’s all about playing to the strengths and man-
aging the weaknesses of owner managers – performance
and motivation.

Contract Negotiations for IT and Communications

I know that many of you are lawyers and probably know
much more than I do about contracts, however I do wonder
on occasions. Often however these things are delegated
and surprisingly not checked. A few key items;

-Insist on a proposal which will cover so much more of the
expected offering than a contract and give it equal status to
the contract and any other presentations

-Make sure that licensing pricing is clear for the contract and
future prices

-Start to insist on concurrent pricing – law firms are about
70% concurrent on systems use – you wont get away with
it with Microsoft but you likely can with the application
providers

Make sure there is a draft project plan in the proposal giv-
ing a time line and what the service days are to be used for.
It can have allowance for amendment by agreement going
forward through a change control process. Do not allow an
open time and materials proposal for delivery even
amongst the most trustworthy of vendors. Have a budget
for service days.

Make sure the payment terms are right and geared to per-
formance. A confident and committed supplier will give you
terms where the bulk of payment (60%) is at go live and that
is not only for accounts but working case management on
the desktop with a final (10%) payment on sign off against
acceptance criteria or a period into the system working.

You need cancellation rights in any contract for non per-
formance against SLAs and re negotiation rights on even a
fixed term 3 or 5 year contract just in case commercial cir-
cumstances change – e.g. you want to merge or acquire
Make sure that there are strong SLAs for any help desk ac-
tivity – there is no point logging a call on a web site with a
one to four hour response when your system is down

If you are interested in the specifics of How to Buy Hosted IT
– which has lots of parallels to other purchases you can
download and article from my website www.professional-
choiceconsultancy.com or send me an e-mail and I will send
it to you. 

Can I also recommend a piece by Joanna Kingston Davies,
chief executive of Lees Solicitors in the May edition of
Managing for Success (law management section magazine)
– “Source of Inspiration” with some very practical advice
about Outsourcing by someone who has achieved it.
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MYSG News

The MYSG has over 1,000 mem-
bers and we invite qualified so-
licitors up to 10 years PQE
(excluding Partners) from  in
and around Manchester to join
our group. We arrange social
events for solicitors, networking
events with other professional
groups in Manchester including
bankers, accountants and sur-
veyors, educational and CPD
seminars, and other events
which we think  will be of interest
to our members. Membership is
free and the costs of our events
are met by sponsors. If you
would like to join the MYSG and
you do not currently receive our
emails, please email us at
info@mysg.org.uk, or contact us
through our website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

The MYSG have managed to
combine fun and fitness re-
cently with an extremely
well attended event at All
Star bowling in Manchester.
The young solicitors of Man-
chester showed that as well
as being legal eagles, they
were at ease in the presence
of bowling pros with a sig-
nificant number of strikes
and spares being had by all
– the pictures are on the
MYSG website so please do
visit this to witness the
bowling prowess of your
peers. The event was kindly
sponsored by St Johns
Buildings, Wesleyan , ELS
and Title Research. 

The MYSG also hosted a
quiz with the Manchester
Trainee Solicitors Group ,
which was kindly sponsored
by Wesleyan for Lawyers
and Chadwick Nott . This
was another well attended
event and the members of
the Manchester Young
Solicitors Group did not em-
barrass themselves against
the younger members of
the profession. Following
on this theme of exercising

brain cells, Wesleyan have
also hosted seminars to en-
sure that the MYSG mem-
bers are financially fit and
ready for whatever the legal
profession may throw at
them! As a reward for exer-
cising all of those brain cells,
the MYSG organised a beer
tasting event at the ex-
tremely  popular venue
Brew Dog , sponsored by
Anakin Seal . Those who at-
tended got to experience a
veritable feast of beers and
larger  – we are sure that the
knowledge which our
members have from this
event will put to use on a
Friday night;  after all of the
chargeable hours targets
have been met of course! Fi-
nally, we have also given
members the chance to ex-
perience a luxurious
evening of pampering cour-
tesy of the Skin Spa  Health .
A good time was had by all
and a great deal of solicitors
are now looking refreshed
and reinvigorated, rather
than tired and haggard!

We are in the process of up-
dating the MYSG website,

so please do visit this to
keep yourself informed of
the forthcoming events. By
way of overview, the events
which we have planned are
a summer BBQ  in July and
the new summer soiree –
Spring is so last season!

A longstanding challenge for
online advertisers is the
problem of click fraud on pay
per click (PPC) adverts.
PPC ads are usually a simple
and effective way of generat-
ing leads. However, if a third
party purposefully clicks on
your advert multiple times
with no intention of using
your services, it can increase
your spend but leave you
with nothing to show for it.
The perpetrator could be
human, such as a competitor,
or it could be a much larger
scale automated attack.

The good news is, the major
PPC networks such as
Google AdWords have be-
come much smarter at de-
tecting large scale click fraud,
and in many cases will auto-
matically offer a refund.

However, there is still the
issue of competitors clicking
on your adverts. This may not
cost you as much as large

scale click fraud, but if you
can stop this happening
you’ll have more funds to use
to find new customers -
squeezing those extra per-
centage points from your
marketing campaign is more
important than ever. 

Catching rogue clickers
Tools are now available
which track the IP addresses
of people who click on your
ads. You can then overlay
these unique numerical ad-
dresses with page view and
conversion data from
AdWords, to see which IP ad-
dresses are clicking your ads
but not engaging with your
site.

When you see IPs with a
large number of fruitless
clicks, you can then take
steps to stop your ads being
shown to these addresses.
For example, Google
AdWords allows you to block
certain IP addresses from

seeing your adverts, which
means they can’t click on
your ads and cost you
money.

Of course, a sensible ap-
proach has to be taken, and
only the worst IPs should be
blocked. Furthermore the
use of IPs isn’t foolproof, as
one IP could serve an entire
office, while home users may
end up getting a new IP ad-
dress every time their router
restarts. It’s worth consider-
ing a large number of wasted
clicks could alternatively be a
sign of ineffective landing
pages, or leaks in your con-
version funnel.

At theEword we’ve created a
custom tool that tracks the IP
addresses of your visitors,
and also tracks the conver-
sion points across your site.
This allows us to make sensi-
ble decisions on how we can
save more of your PPC
budget for genuine leads.

Making every click count

Dr Sue O’Rourke 
AFBPsS

Consultant Clinical Psychologist  
HCPC no. PYL 17955

High quality and timely reports. 20+ years  
experience of: 

l Criminal cases : fitness to plead, 
risk assessment 

l Personal Injury: specialist in trauma/
historical abuse –EMDR trained 

l Family Proceedings; assessment of 
adults in proceedings. 

l Mental Health Review Tribunals: 
assessment of risk 

Specialist in Deafness – 

See www.deafexpert.co.uk

See www.psych-expert.co.uk

Contact: info@psych-expert.co.uk
Tel: 01706 822294/07903 505631

MTSG News
We have had a very busy
April and May with over 70
of our members taking part
in the District Judge shad-
owing scheme organised by
the MTSG, we have received
some great feedback from
this and will be sure to run
the scheme again next year.
Starting this month we have
also organised a great op-
portunity to spend a day
with Manchester’s Coroner
– Nigel Meadows – this will
be an experience to remem-
ber seeing a day in the
working life of one of Man-
chester most unique
Lawyers!

There have also been some
great victories from our net-
ball team who finished 3rd
overall in their league (pic-
tured below). On the social
front, Berrymans Lace
Mawer were crowned Kings
of the Pool Table in our an-
nual MTSG pool tourna-
ment at Black Dog in April
closely followed by the
Young Solicitors Group
being crowned winners of
the MTSG annual quiz in
May.   With all that excite-
ment you would think the
committee would be taking
a break for the coming
months but we have lots

more to look forward to.

The summer soiree is just
around the corner, to be
hosted at the infamous
Revolucion de Cuba and our
fabulous Summer Ball is
now just weeks away.  This
year we will guarantee to
make it a spectacular to re-
member, with reasonable
ticket prices, and lots of
Vegas style fun, and show
dancers! We look forward to
seeing you all there..

Charlotte Brinsley
CBrinsley@slatergordon.co.uk
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Partners Salons are also situated in Poynton and Knutsford

www.partnerssalons.co.uk

£20 blow dry bar available every
day with any available stylist

please call 0161 425 5206 to book

0161 425 5206
We are located on the 2nd Floor, House of Fraser,

Deansgate, Manchester M3 2QG

There are so many benefits to be gained from participation in physical fitness and
wellness programs and people of all ages and both genders can derive benefits from
such programs so as to help them to maintain higher quality of life. The most impor-
tant benefits of physical fitness and wellness approach in the development of posi-
tive attitude that helps people to see life’s possibilities and to work for their
attainment so as to make one’s life personally fulfilling and satisfying. It provides the
basis for optimal physiological health and gives us the capacity to enjoy a full life.
The main benefits of Physical Fitness are -

1. Condition of heart and lungs by increasing the oxygen available to the body
therefore enabling the heart to use oxygen more efficiently.

2. Development of physical fitness components such as strength, endurance, agility,
flexibility, etc and improvement of muscle tone.

3. Foster the correct posture, figure, body image, and physical appearance.

4. Quick recovery after injury, illness and decrease the risk of cardio-vascular disease.

5. Reduces and controls body fat, exercise combined with a proper diet will reduce
body fat and also fulfill proper nutritional requirement

6. Increase energy level of a person and helps to maintain ideal body weight.

7. Through Participation in physical fitness program, leisure (free) time is properly
utilized.

8. Improve mood and reduce depression and anxiety.

9. Postpones fatigue and reduces recovery time after vigorous activity.

10. Helps people to meet challenges of life, make them self confident and postpones
ageing process.

Physical Fitness Benefits and Importance  
Body Health and Fitness

Spa in the City

Partners Salon is situated on the second floor of House of
Fraser, this hidden gem offers everything from hair, nails,
waxing and a huge array of beauty treatments, this
month we are focusing on Germaine de Capuccini the top
European skin care house whose premium products are
found in the most exclusive Salons and Spas across the
world.

If you are looking for pure indulgence and total 
relaxation, we can provide you with a haven where you
will find the most incredible unique sensations, where the
body, mind & spirit converge to feel an unforgettable and
deeply pleasurable experience.

We also retail all Germaine Facial Products and, of course,
perfect for presents their divine bath oil and candles,
prices from £28 upwards

For further information or to make your booking
please call Partners on 0161 425 5206

Partners Hair Salons are also situated in Knutsford
01565 651819 and Poynton 01625 873112

Partners are offering a 25% discount to readers of 
the Messenger. Please quote the reference
“Manchester Law Society” when making a booking.

If there is any fitness advice you want like Probalance to write about, please let me
know   
( info@probalancehealth.co.uk)

We also now have a sport therapist at the studio, offering a range of therapies for in-
jury prevention and rehabilitation of bad knees, ankles and backs, pain reduction,
postural realignment, enhancing physical appearance, sport performance and reme-
dial massage.

Book in today, with Trevor Burchick MBE -0161 833 4777
We are still offering personal training for all readers of 10% all packages.
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Monthly Competition

We are offering a table for two to experience A Taste of Albert Square – The wine & food match-
ing experience. (Monday – Thursday 5pm-9pm.) Join us for an evening where you can experi-
ence a perfect combination of food and wine developed by our Head chef & our advanced
sommelier Marcin Oziebly. To enter answer the following question:

Q: What is the name of the Head Chef at the Albert Square Chop House?

and send to FranEccles-Bech@manchesterlawsociety.org.uk no later than 12th June 2013.

The winner of the 47 King Street West competition was Victoria Brown of Nesbit
Law Group LLP

At The Albert Square Chop House we are delighted to offer a de-
licious six-course tasting menu with an array of exquisite British
dishes compiled from the best local ingredients. This food & wine
lovers surprise is proposed by Paul Faulkner Head Chef & Marcin
Oziebly our advanced sommelier (& finalist in The UK Sommelier
of the Year competition 2013). 

Our tasting menu is to be enjoyed by the entire table & is
available Monday – Thursday 5pm-9pm.

Curd & Beetroot - Chris Sandham’s Lancashire cow’s curd salad
with beetroot, apple & a cider dressing

Miguel Torres, Viña Esmeralda, Muscat, Gewürztraminer,
Penedès, Spain, 2011

Steak Tartare- Mill Close Farm fillet steak tartare with hay ash &
smoked egg yolk served with toasted bloomer

Rosé de l’Hospitalet, Grenache, Languedoc-Roussillon,
France, 2010

Roast Cod - Roast cod loin with a tomato, fennel, grapefruit & sea
vegetable salad

Flagstone, Noon Gun, Chenin Blanc, Sauvignon Blanc, 
Viognier, South Africa, 2012

Roast Spring Lamb- Roasted rump of High Peak spring lamb with
crushed garlic potatoes, girolles, shallots, spinach, slow-roast garlic

Legato, Nero d’Avola, Sicily, Italy, 2011
Chocolate Soup - A baked warm chocolate soup served with milk

sorbet & honeycomb
Sandemans, 20 Year Old Tawny Port

Coffee & Petits Fours - Ellanos coffee made from sweet Brazilian,
smooth Indian, bright Central American beans

resulting in a sweet aromatic taste

Taste of Albert’s Menu £39.00pp 
Wine Matching by the Glass £17.40pp (excluding wine with
cheese, digestives) 
To book please call 0161 834 1866 or email us on 
enquiries@albertsquarechophouse.com

To remind us that the book is
seen through the eyes of At-
ticus’s daughter Scout, this
production starts with a
young girl reading aloud in
an English accent which
gradually morphs into a
Deep South American ac-
cent, and the play’s away.         

Depicting the racial issues and
tensions following the alleged
rape of a white girl by a black
boy in the 1930s, the story
crescendos to the famous
court scene in which defence
counsel Gregory Peck (oops,
Atticus Finch)  loses the case,
but wins the moral fight.

As so often at the Exchange,
nothing is left to chance.  The
work contains numerous
themes  -  colour as well as
class prejudice, tolerance, so-
cial injustice, compassion,
gender roles, morals, laws
both official and not,  and
most importantly, loss of inno-
cence – and they are all amply
demonstrated in this produc-
tion by Max Webster.  Shannon
Tarbet, Rupert Simonian and
James McConville as the chil-
dren perfectly portray the in-
nocence of youth  without
being sickly, whilst Nigel
Cooke has the right blend  of
steely uprightness as well as
actually looking the part of the
widower  lawyer of model in-
tegrity.

The evocation of the time and
place is highlighted by the
staging, particularly the court
room, where the white charac-
ters sit stage level with their
backs to the black characters
who are up on the first level.
Significant amongst these is
Calpurnia, the children’s
housekeeper. There is live
music too, although some-
times a little intrusive.

Given the enormous impact
the book had and still has, dis-
tilling its emotions into a time
and space limited stage play is
no easy task, not helped by
the success of the film. But this
is an excellent production
which you leave with the feel-
ing of satisfaction after a good
meal – any more and you
would have felt overfull, any
less, slightly hungry.  In a beau-
tifully crafted end the tall
stooping reclusive Boo Radley,
tormented from afar and out
of sight for so long by the chil-
dren, saves Atticus’s son Jem
from retaliatory vengeful
death at the hands of the
physically abusive father of the
falsely accusing girl.

The mockingbird  is so called
because it  mocks the song of
other birds and the sounds of
insects; Harper Lee used it as a
symbol of innocence.  There is
no actual manifestation in the

play, but you feel its presence.

Quiz time.
Q – Can you name another
book by Harper Lee?
A – No, because this is the
only book she ever wrote.
Q – Did you realise she is still
alive?
A- Well, she is, but sadly only
just, aged close to 90.
Q- Did you really think you
were alone in remembering
the name of her lawyer hero?
A – (Rhetorical question, so
no answer).
Q – To the nearest million,
how many copies of her book
have been sold?
A – 30.
And finally....
Q - Given that there was no
money available to pay for
the defence, what is the dif-
ference today?    
A – At least the lawyer was
thanked.   

John Wolfson

Culture Corner
Review of To Kill a Mockingbird Pals at
the Royal Exchange by John Wolfson





Expert Witnesses

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES?
Senior Residential Property 
Solicitor with over 30 years 
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very resonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR.

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

CEDR Mediator

Joe Shammah is a CEDR 
Accredited Mediator,

undertaking Mediations in
Commercial Litigation cases

and Training for
Solicitors and Barristers
conducting Mediations.

Tel: 07860 844481

email:
mediator@joeshammah.co.uk

Contact us....
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The Society welcomes articles and letters from 
members on any topic and items should be sent to the above address

The views and opinions expressed in the 
Manchester Messenger are those of the individual 
contributors and not of The Manchester Law Society.

Locums

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791

jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years coveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Luxury Spanish Apartment
Golfing Breaks & Family Holidays

l 2 Bedrooms (1 Double, 1 Twin)
l Pool 

l Frontline golf views
l Excellent family facilities

l Gated resort with restaurants, pub and shops

Prices start from £125 Per Week / £29 per night (min 3 nights)

www.alhama-golf-rentals.com
irarmitage@gmail.com

07748 327062

Holiday Property

Situations Wanted

Qualified Solicitor &
non-practising Barrister
seeks full-time or locum 

position.

Expertise includes payment
protection insurance & personal

injury claims. Willing to
consider other areas of the law.

Please contact Adrian

m: 07870 272 213
e: adriano_9@hotmail.com

Couriers

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!

There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.

Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash win-
dows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.

Available for short breaks Friday to Monday, Monday to Friday or week long book-
ings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

Grasmere in the Lake District Autumn and Winter breaks from £200
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