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Celebrating legal
excellence

The Midland Hotel once again played host to the 4th annual Manchester
Legal Awards, where almost 600 guests and sponsors celebrated the
cream of  Manchester’s legal community. Julia Baskerville reports on the
highlight of the Manchester legal calendar...

Once again, lawyers in
Manchester turned out in
large number for the 4th
Annual Manchester Legal
Awards. A sell out event, as
almost 600 solicitors, bar-
risters, guests and spon-
sors joined Manchester
Law Society at the Midland
Hotel to celebrate the suc-
cess of the city’s legal pro-
fession.

Guests began their evening
with a champagne reception
in  the lobby of the Midland
Hotel before moving into
the Alexandra Suite for Din-
ner and the Awards cere-
mony.

Fran Eccles-Bech, the Execu-
tive Director started the pro-
ceedings by welcoming the

guests and introducing Such
Amin,  the President of Man-
chester Law Society, Adam
Jupp, Head of Business at
the Manchester Evening
News and Nigel Wright of
MLS Advantage, the event ‘s
main sponsor.

Such Amin said that the
evening was all about cele-
brating the success, the
quality of service and inno-
vation of Manchester
lawyers. He said that judging
the entries had been an ex-
tremely difficult process and
that everyone shortlisted
should be very proud of
their achievements.

Representing the Manches-
ter Evening News, the
Awards’ media partner,
Adam Jupp said that legal
services were of critical im-
portance to the Greater
Manchester economy and
these awards confirmed that
Manchester lawyers were
the nation’s finest.

Nigel Wright of MLS Advan-
tage, the main sponsors for

Meet the winners of the Manchester
Legal Awards, more news and more
photographs on pages 15-18 
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President’s Column
went to JMW Solicitors with
small firm of the year going
to Quality Solicitors Abney
Garsden. 

With the results now public,
I can talk about my personal
experience of the judging
day in a little more detail. The
highlight for me was Trainee
of the Year. I was judging
with Edward Smethurst (Out-
standing Achievement
Award Winner 2012) and we
had a great day with all the fi-
nalist. When it came to the
Trainees, we were blown
away by the quality of all the
finalists. Their passion for
their work, enthusiasm and
creativity blended with com-
mercial awareness was sim-
ply breath-taking and based
on their interviews, I would
hire any one of them in a sec-
ond to work at my firm. Ed
and I honestly couldn’t split
between them and we spent
a long time discussing who
was a worthy winner. Whilst
all the Trainee finalists should
be very proud, Leila Bridgett
of Roberts Jackson Solicitors
was deserving of the title. 

The quality of the trainees
and other junior lawyers reaf-
firmed my aim as President
to support them in a difficult

and challenging
industry….and more about
the challenges shortly. 

The feedback I received from
several colleagues was that
the night was another suc-
cess…I’ve even had requests
for tickets to be reserved for
next year to avoid the wait-
ing list which seems to be
growing each year!

For me, the evening was the
highlight of my year so
far…and I don’t know
whether anything will top it!

As many of you in the per-
sonal injury field will know,
the Government is pushing
full steam ahead with pro-
posals to cut costs dramati-
cally. The changes will have a
huge impact on the prof-
itability of many firms and
departments and there will
be redundancies and even
closures. Calibre Solicitors in
Manchester closed in the first
week of March and Blake-
mores based in Midlands was
intervened in the second
week of March. These clo-
sures have resulted in 14 and
250 redundancies respec-
tively. Whether these busi-
nesses failed as a direct result
of the changes is unknown

as clearly there were difficul-
ties anyway but I expect that
the Government’s decision
will have been the final nail
in the coffin to their model. 

It will be interesting to see
which other firms are af-
fected by the changes but
one thing is for sure, any per-
sonal injury business that
does not adapt is likely to
find it very difficult to remain
profitable. Manchester Law
Society will be looking to
hold a forum before a panel
where an open debate can
be held to help and support
members. Details will be an-
nounced as soon as the
event is organised.

Such’s Life

At home, we have a great
conservatory. It was built
sometime ago, well before
we moved in and stretches
round one of the back cor-
ners of the house. In summer
it is brilliant. Loads of light
and space for the kids. The
problem is that when the
summer ends, we have to
close it all up as it just doesn’t
retain any heat – in fact, for
about 9 months of the year it
is unused, other than for
keeping my bottles of beer
chilled. 

In the last few weeks, my wife
and I looked at what solu-
tions were on offer. The ex-
pensive option was to
replace the whole thing (to-
tally unaffordable); or we
could just replace the roof
(just as unaffordable); and
then we came across a com-
pany that insulates the exist-
ing roof and then plasters
over to create a ceiling. The
website was very informative
so we had the salesman
come over (sorry, he’s called
a “surveyor”). Anyway, good
pitch, not pushy and left a
price and contract with me.
Even agreed to arrange for
me to visit a former customer
local to me as a testimonial. 

So, I put the contract to one

side and we went to see the
former customer – great
feedback and full of praise
for the company. Good
enough for me. The business
was a family business,
seemed well organised and
run with patent certificates
for the insulation
material…so I looked at the
contract. 

It jumped out at me that
there was no Notice of Right
to Cancel as required under
the Cancellation of Contracts
(etc) Regulations 2008. Now
I’m no expert on contract law
and there are exceptions that
don’t require a Notice but if
we as lawyers do and the
Regulations were designed

It is going to be very diffi-
cult to talk about much
else other than the Man-
chester Legal Awards 2013.
I am writing this only a
handful of days after the
sensational event at the
Midland Hotel on 7th March
and I expect that the buzz
may have settled by the
time the April edition of
the Messenger hits your
desk. I hope that these few
paragraphs will stir good
feelings from the evening. 

As I have said many times be-
fore, a huge congratulations
to all the finalists. It is a great
achievement to reach the
shortlist and a certainly
worth shouting about. To the
winners, you are very worthy
of the Award for which you
were chosen. The Awards are
well recognised in our region
and even further afield – I am
confident that it will aid you
and your departments/firms
to new heights and success. 

Later on in this edition you
will find more details about
the winners with photos
from the evening. A special
mention to Eversheds which
won five Awards in total, in-
cluding Large firm of the
Year. The medium firm prize

continued on page 5
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News from Bridge Street
ACCOUNTING FOR LAWYERS
The accounting for lawyers update will cover a brief overview
of financial statements. The talk will consider their purpose, and how they can be of use in a
dispute or investigation.

The talk will also cover basic accounting concepts and address some of the common pitfalls in
understanding financial statements as an introduction to accounting matters.

Following the one hour seminar the Deloitte Forensic team would like to invite you to join
them for a drink at the Oast House.

DATE: Thursday 4th April 2013
CPD: 1
VENUE: Deloitte LLP, 2 Hardman Street, Manchester, M3 3HF
TIME: Registration & refreshments - 5.45pm Seminar 6.00pm - 7.00pm
COST: Member rate £20.00 + VAT (£24.00) Non Member rate £40.00 + VAT (£48.00)
SPEAKER: This talk will be given by members of the Forensic team at Deloitte LLP

WHISTLEBLOWING – REVISITED
Kevin McNerney, Barrister at St Johns Buildings Chambers will
use his vast experience in this area to take you through:

- The fundamentals
- The Tactics
- Causation
- In the NHS
- Likely changes to the legislation
- The American perspective.

Speaker: Kevin McNerney: Prior to joining Chambers, Kevin gained experience as the Senior
Legal Officer at the Royal College of Nursing (RCN), Leeds (Last 11 years).

Kevin has wide experience of all types of discrimination and whistleblowing cases. Kevin has
been responsible for all employment matters for members of the RCN, covering 120,000 nurses
in the North of England.  He has wide experience of advising and representing RCN members
in employment disputes against all the various bodies in the NHS, including large NHS Trusts
and Strategic Health Authorities. He has also represented members in disputes with Govern-
ment Departments,  including the Ministry of Defence, the Department of Health and HM Trea-
sury.  He has an in-depth understanding of how the Healthcare sector works and has handled
litigation involving Equal Pay  (In both private and public sector settings), all types of Discrimi-
nation and TUPE.

As the Senior Legal Officer for the North of England he regularly represented at the Employ-
ment Tribunal in Liverpool, Manchester, Leeds and Newcastle, as well as the Employment Ap-
peal Tribunal in London. Cases  have ranged from individual claimants to class action disputes
involving multi-day hearings.

DATE: Wednesday 24th April 2013 
CPD: 1
VENUE: St Johns Buildings Barristers Chambers, 24a-28 St John Street, Manchester, M3 4DJ
TIME: Registration 4.30pm Seminar 5.00pm – 6.00pm
COST: Member rate £20.00 + VAT (£24.00) Non Member rate £40.00 + VAT (£48.00)

MONEY LAUNDERING REPORTING OFFICERS
UPDATE

· An overview of the current statutory and regulatory framework
· What is in the pipeline – 4th European Money Laundering Directive
· An update on the latest case law
· Reporting obligations under the Proceeds of Crime Act 2002
· The latest Law Society Practice Note
· Setting up compliant systems
· Training obligations under the Money Laundering Regulations 2007.

DATE: Thursday 16th May 2013 
CPD: 3 CPD
VENUE: JMW Solicitors LLP, 1 Byrom Place, Manchester, M3 3HG
TIME: 1.30pm - Registration & Coffee 2.00pm - 5.00pm – Presentation
COST: Member rate - £60.00 + VAT (£72.00) 

Non member rate - £80.00 + VAT (£96.00)
SPEAKER: Bill Jones - Managing Partner of JMW Solicitors LLP and also Chief 

Executive of ML Solutions 4U Ltd

Bill Jones is a recognized leader in the law relating to anti-money laundering and terrorist
financing. Over the years Bill has helped law firms throughout the country in the setting
up of compliant AML systems.  He regularly lectures to MLROs and provides on-line and
face to face training sessions for law firms. As a member of the Law Society’s specialist
AML Solicitors’ Directory he regularly provides advice and guidance to solicitors who ap-
proach him for help on money laundering issues. Bill is also the MLRO for JMW Solicitors
LLP and as such he fully understands the problems facing reporting officers. In 2011 Bill
was the recipient of the coveted Manchester Law Society’s Outstanding Achievement
Award and he also won the North West Business Desk’s Best Legal Adviser of the year.

MANCHESTER LAW SOCIETY PERSONAL INJURY CONFERENCE – 21ST MAY 2013
– RESERVE YOUR PLACE NOW BY EMAILING VictoriaRidge@manchesterlawsoci-
ety.org.uk FULL DETAILS TO BE ANNOUNCED SOON!

Mediation Workshop – Wednesday 5th June 2013 (details TBC)

CPD Programme

MANCHESTER PROFESSIONALS DINNER CLUB
DATE: Monday, 13th May, 2013 
TIME: 6.00 for 6.30 pm
VENUE: Neighbourhood, The Avenue North, Spinningfields, Manchester Tel:  0161

8326334.   For nearest car park visit http://goo.gl/ZpKj5
COST: £40.00 + vat @ 20% per ticket – including a welcome drink, three course

meal, coffee and a half bottle of wine (total £48.00)

We are delighted to announce that Neighbourhood is our next venue for the Manchester Pro-
fessionals Dinner Club.  A New York eatery and bar inspired by Manhattan’s definitive neigh-
bourhoods they have honed their unique take on casual fine dining, luxury ingredients and
industrial chic aesthetics.  Based in the heart of Spinningfields they present a Manhattan exe-
cution of international cuisine and Neighbourhood’s flavours and ingredients are determined
by the borough’s diverse gastronomic experience and distinct European flourish.  One not to
miss!! This is an informal inter professional social networking event and we hope that this will
be an opportunity for:

-You to mix and network for both business and social purposes
-Provide a social platform to build professional networks
-Get to know other business practitioners facing the same issues in practice and discuss matters
relevant to your business with likeminded people
-Meet people from other professions and practices, which may result in cross referral of work
-Enjoy a superb menu and have a fantastic evening with old and new friends!

“Sparkling” welcome drinks reception

Appetizers
The following appetizers will be served family style to share at the table.

Grilled Cheese Dumplings & Vine Tomato Soup (V)
Lobster Tacos

Beer battered lobster, soft flour tortilla, red cabbage slaw & sweet pepper ketchup
Chicken Lollipops

Buttermilk coated chicken wings, coriander & lime dip

Entrées
12oz Flat Iron Steak

with Neighbourhood Skinny Fries & Sauces - Pepper - Hollandaise – Chimichurri
Mushroom Rigatoni (v)

Wild Boar Ragu
Slowly braised tomato & boar sauce, troffiette pasta & pecorino cheese

Flaked Beef Short Rib Ravioli
Vine tomato sauce & ricotta salatta

Pot Roast Chicken Thighs
with Champ Potato & Vegetables

White wine, rosemary & chilli sauce, with toasted sour dough & rosemary

Dessert
Blueberry & Apple Crumble

Milk ice cream, thyme sugar, granola crumb
Chocolate & Coffee Sandwich

Chocolate cookies, espresso & banana
Bucket of Biscuits

Selection of homemade cookies
Half bottle of wine or soft drinks to the equivalent per person

To make a booking please contact Mrs. Victoria Halliwell, Manchester Law Society, 64 Bridge
Street, Manchester, M3 3BN.  DX 14378 Manchester 1. Tel: 0161 831 7337 or e-mail 

VictoriaHalliwell@manchesterlawsociety.org.uk

Solicitors' Assistance Scheme
Welcome to the web site of the Solicitors' Assistance Scheme:

* "it saved my sanity"
* "the SAS helped me turn my business round"
* "the scheme member was wonderfully helpful and supportive"
* "I don't think I would have coped without the support the SAS provided"

Interested, intrigued and maybe sceptical about such glowing testimonials.

These quotes, all received from solicitors, are referring to a scheme about which every solicitor
should know - the Solicitors' Assistance Scheme or SAS. 

The SAS helps all solicitors in England and Wales, and their family and staff, to deal with the
kind of problems that can occur at any time.  We offer a lifeline to solicitors with problems by
providing a fellow practitioner who will listen and help.  We are proud of the help that we pro-
vide.

The scheme, which has been in operation for over thirty years:

* comprises around 80 volunteers from all over England and Wales, most of whom are
practising solicitors with a high degree of skill and experience in their chosen areas 
of practice;

* provides a wide variety of skills and experience, including counselling and insol
vency advice;

* ensures that any solicitor with a problem will receive free help and advice from a 
scheme member

* guarantees that confidentiality wil be maintained

Do not delay, early contact could make all the difference. 
Visit www.thesas.org.uk 
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Regulatory Affairs 
Committee Update The Legal Services Board

has published its assess-
ment of the Solicitors Regu-
lation  Authority (SRA)
performance in the legal
services sector.  This per-
formance review of the
SRA’s regulatory functions
represents a baseline from
which future regulatory
performance can  be judged
and highlights the continu-
ing importance the LSB at-
taches to improving
regulatory  performance. 

The SRA is by some margin
the largest regulator in the
legal sector.  It is responsible
for  regulating over 10,000
legal services firms and over
130,000 solicitors and other
lawyers.  It  regulates some of
the largest international law
firms and some of the small-
est ones.  Consumers who use
the services of such firms
range from blue chip compa-
nies to society’s  most vulner-
able. The challenge for the
SRA to regulate effectively
such a diverse group is  con-
siderable.    

The LSB has concluded that
the SRA is stepping up to this
challenge and has achieved
much  to be commended on.
It has:      

-developed and introduced a
new outcomes focused code    
- managed a move to a new

single site and introduced
substantial operational
change in  the way it super-
vises firms    

-developed a greater under-
standing of the risks in the
markets it regulates and the
needs  of consumers of legal
services.    

However there are significant
areas where it has not yet fully
met the high standards it has
set  itself and more needs to
be done to rectify this. In par-
ticular:      

- the SRA Board needs to
focus proportionately less on
policy consideration and  pro-
portionately more on the
SRA’s operational perform-
ance and the outcomes it
achieves for consumers    

- more needs to be done to
improve performance in the
authorisation of alternative
business structures (ABS), a
process which has resulted in
significant delays. IT delays,
which have had a negative ef-
fect on risk identification and
supervision, need to be  over-
come.        

Chairman of the Legal Ser-
vices Board, David Edmonds,
said:  “During my time as
Chairman of the LSB I have
witnessed the progress that
the SRA has made  to become

an independent regulatory
body. The regulatory land-
scape has changed  funda-
mentally. The SRA should be
proud of the progress it has
made so far.    The Legal Ser-
vices Board has a key objec-
tive to work with the
front-line regulators to create
a  regime that is effective and
efficient. That is why we have
asked each regulator to assess
its  own performance. Our as-
sessment of the SRA’s own
performance review shows
that, despite  the distance
travelled so far, there is still a
great deal to be done in
building an organisation that
meets demanding quality
standards in all parts of its op-
erations. Our conclusion -
which we will  be discussing
with the SRA - is that it needs
to focus its efforts not only on
the development of  policy
and procedures, but also, and
rather more sharply, on per-
formance and the opportuni-
ties  and risks in the market
place.    The SRA has done
more than the other regula-
tors to meet the challenges
set by the  introduction of the
Legal Services Act. We believe
that the SRA has gathered the
building  blocks to create a
legal services regulatory
framework that has the po-
tential to meet the  standards
required, but there is a lot of
construction to do.”

SRA’s regulatory assessment:   
much done, much to do

to protect the consumer
from door salesman, then I
think it may apply. So I
thought I’d be helpful and
bring that to their attention
whilst asking for insurance
documents and a discount
on the price. I sent an email
to the salesman (oops, sur-
veyor) and the main com-
pany email which I expected
would be monitored by the
owner. 

I got an email back from the
owner but clearly meant for
the salesman. The email con-
tained profanity beyond be-
lief and I had to read it a few
times to check that it wasn’t

aimed at me…thankfully it
wasn’t and basically was a
rant at the salesman for not
keeping the owner informed
about the quote and size of
the job. I did think about re-
peating the email here in this
column but it would be filled
with asterisks and would
make no sense whatsoever.

Clearly a breakdown in com-
munication – funny for me
and my wife – not so much
for the owner and the sales-
man. I’m still waiting a re-
sponse to my reply “I don’t
think this email was meant
for me!”

The email was sent late at
night and clearly there are

some useful lessons here.
Firstly, treat everyone with
respect. I have little time for
people that use profanity di-
rected towards others, espe-
cially between the employer
and employee. Secondly,
don’t work when you are not
at your best. Thirdly, avoid
knee-jerk reactions, they can
be costly. Fourthly, know
who you are dealing with.
Fifthly, make sure you are
sending your email to the
right person.

Such Amin
President

By the time this edition goes
to press, the referral fee ban in
PI claims and some of the
costs reforms will either have
or are about to come into ef-
fect. The LSB has now ap-
proved the SRA’s suggested
amendments to Chapter 9
(commenting that the SRA’s
approach provides “clarity to
the regulated community and
consumers”) and whilst at the
point of drafting this update
the changes had not yet
found their way into the Code
of Conduct, it is understood
that there are two new out-
comes – that those regulated
by the SRA should not pay or
be paid a “prohibited referral
fee” as defined in LASPO sup-
ported by three new indica-
tive behaviours. These will
require regulated persons to
have 

effective systems in place
for assessing whether any
arrangement complies with
statutory and regulatory re-
quirements; 

to retain records and man-
agement information so
they can show that any pay-
ments received are not pro-
hibited referral fees; and 

to ensure that any pay-
ments made for services,
such as marketing, do not
amount to the payment of
prohibited referral fees.

Weightmans has been advis-
ing a number of firms and
other interested bodies and
there are many interesting
ideas coming forward, some
more compliant than others!
But “clarity” is not, in my view,
a word I would attribute to
the legislation nor the way in
which it will be policed and
anyone involved in PI claims
must study the changes and
the LASPO Act carefully and
carry out a risk assessment of
their own policies/business
model going forward. 

The costs reforms could also
have a major impact on how
businesses are managed and
there is much talk of an in-
crease in client complaints

and potential negligence
claims arising either from so-
licitor/own client conflicts,
under-settlements and com-
plaints about lack of/inade-
quate costs advice. Again,
firms will need to adopt a
strategy of training and mon-
itoring staff and systems to
avoid problems arising.

The Legal Ombudsman’s in-
creased powers have now
come into effect (see March
edition for details) and any
family practitioners out there
will no doubt have cringed at
the publicity released by the
LeO revealing statistics show-
ing divorce as the area of law
giving rise to most complaints
(usually about costs).

Speaking of clarity, a survey
recently carried out by the
SRA of 1,000 law firms into
the impact of OFR revealed
that only 51% of those sur-
veyed agreed that “OFR makes
it clear what outcomes the SRA
expects to be delivered.” On re-
sources needed, 44% be-
lieved compliance with OFR
took up too much time with
respondents feeling that
COLPs and COFAs would have
to spend roughly one day a
week on regulatory matters
which clearly will hit the
smaller firms disproportion-
ately harder.  How has it im-
pacted on you? 

If you want to be involved in
our COLP and COFA forum,
please get in touch with
Fran. The next one will be
held at Weightmans’ office
at 3 Piccadilly Place on 28
May at 8.30am.

The SRA have also announced
that they are now bringing
650 actions against solicitors
or firms who failed to com-
plete their compliance officer
nominations properly. I am
aware that a number of firms
have still not had their
COLP/COFA approved even
where there has been no lack
of co-operation on the firm’s
part so it will be interesting to
see how many of these ac-
tions result in a sanction
being imposed. But for those

who have not co-operated,
the sanction could result in
the firm’s authorisation being
revoked and the SRA have
made it very clear they will
take a robust approach to en-
forcement on this issue.

And finally, the LSB has re-
ported recently on the SRA’s
performance. Whilst it ac-
cepts that the SRA had
achieved much since it was
formed in 2007, it remained
critical of its enforcement pol-
icy (is that why the SRA are
taking a robust approach to
the COLP/COFA nomination
failures?) as well as “significant
delays” in the authorisation
process of ABSs and IT issues.
Check out the comments in
the Gazette – many responses
called for the SRA to send out
a questionnaire asking for
feedback from those it regu-
lates on the SRA’s perform-
ance. I suggested this to Chris
Kenny of the LSB at a seminar
recently and he thought it
was a good idea so we shall
see! In the meantime, what
was the SRA’s response to the
report? A criticism of the
Board’s approach for being
“too narrowly focussed on cer-
tain regulatory objectives with-
out proper regard for the wider
picture”. I will say nothing
more!

Michelle Garlick
Manchester Law Society
Regulatory Affairs 
Committee
Weightmans

President’s Column
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Boutique corporate and
commercial law firm
Heatons LLP has ap-
pointed Andrew Langton
as Head of Debt Recovery.

Andrew joins Heatons from
Drydensfairfax Solicitors in
Leeds. A commercial debt
recovery specialist with
more than 20 years’ experi-
ence in debt recovery, debt
litigation and insolvency,
Andrew  has established an
outstanding reputation of
providing collections solu-
tions to a wide range of
businesses from SMEs to
FTSE companies.

Commenting on Andrew’s
appointment, Matt Fleet-
wood, Managing Partner at
Heatons said:  “This is a nat-
ural appointment to
strengthen a growing area
of the firm.

“In a business environment
where everyone is chasing
debts, Andrew operates a
slick, cost effective service
for clients and relieves the
burden of chasing pay-
ment.”

Said Andrew Langton:“This
presents to me a unique op-

portunity in commercial
debt recovery. Heatons’
multi disciplinary approach
provides many exciting de-
velopment opportunities in
2013. I look forward to
strengthening  the firm’s ex-
isting market presence and
establishing a leading com-
mercial recoveries team.”

Heatons appoints Head of Debt Recovery

Andrew Langton

Neil Myerson LLP in Altrin-
cham is very pleased to
announce the appoint-
ments of Jonathan Hassall
and  Catherine Simons.    

Jonathan was most recently
a Partner at Linder Myers
LLP and has joined the
Commercial Litigation  de-
partment as a senior solici-
tor.  Jonathan specialises in
intellectual property dis-
putes and high value  com-
mercial litigation matters.
He has represented large
clothing brands, mail order
companies and a  premier
league football club in con-
nection with intellectual
property matters.     

Following Andrew Brown’s
appointment in 2012,
Jonathan Hassall is the sec-
ond ex-Partner from Linder
Myers to join Neil Myerson
LLP in the last 12 months.    

The firm also welcomes the
arrival of Catherine Simons,
who joins the Corporate
Commercial department

from the Manchester office
of Pinsent Masons. Cather-
ine specialises in corporate
and commercial work,  and
has acted for local authori-
ties, public bodies and pri-
vate limited companies on
large scale joint  ventures.     

Carl Newton, Managing
Partner at Neil Myerson LLP,
said:    "The appointments of
Jonathan and Catherine are
in-keeping with our policy
of recruiting fee earners

who  have trained and
worked at large city centre
or national firms.  To keep
pace with the expansion of
our  commercial client base
these appointments further
increase the Firm's strength
in depth.  More and more
mid-sized and large busi-
nesses and in-house coun-
sel who traditionally use
more expensive City Centre
lawyers are now instructing
us as a credible out-of-town
alternative.”

New arrivals at Neil Myerson LLP 

Jonathan Hassall

Bury based Clough & Wil-
lis, one of the North
West’s leading mid-sized
legal firms, has strength-
ened its employment
team with the appoint-
ment of Amy Ross-Ser-
combe as its newest
employment solicitor.

Amy joins the firm from the
Manchester office of Addle-
shaw Goddard. Prior to that,
she worked in the in-house
legal department of Mata-
lan. Her new role will see
her working closely with
Tim Gray – who is head of
the employment team – on
various core activities in-
cluding; advising clients on
employment tribunal
claims, compromise agree-
ments, business reorganisa-
tions and HR
policies/procedures,.

Amy will be primarily based
at the firm’s Manchester
Road office but she will be
aiming to further build on
Clough & Willis’ clients and
contacts around the region
over the coming months.

Tim Gray commented; ‘Over
the past few years, our em-
ployment offering has
grown and Amy’s joining is

the latest phase in its devel-
opment. She has gained
some fantastic experience -
both in-house and at one of
the UK’s leading firms - so
we’re delighted that she’s
now part of the Clough &
Willis team.”

Amy said of her appoint-
ment; ‘I’ve worked for large
organisations for many
years but I’m now ready for

a new challenge. I felt that
Clough & Willis was the per-
fect choice as I knew I could
make a difference from my
very first day in the job. I’m
now looking forward to
working with Tim and the
wider team to develop and
grow the employment de-
partment.”

Amy Ross-Sercombe joins Clough & Willis
from Addleshaw Goddard

Amy Ross-Sercombe



BARRY FRIESLANDER MCIArb
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Oldham law firm Pearson
Hinchliffe LLP has this
week been approved to op-
erate as an alternative
business structure (ABS)
with the licence granted by
the Solicitors Regulation
Authority to be effective
from 1 April 2013, one of
the first firms in the region
to be granted this status.

The eight partner led firm
has a strong high street prac-
tice in the town centre offer-
ing family work, wills and
probate, conveyancing, per-
sonal injury and financial
services, as well as a growing
commercial team based in
North Manchester and a very
busy clinical negligence
practice run from both the
Oldham and Ashton offices.

Commenting on the recent
approval, Practice Manager,
Joanne Ormston, said:
“These are exciting times for
our firm and an ABS is a nat-
ural progression for our busi-
ness.  

“We already have excellent
client care standards in place,
but this allows us to become
even more business focused
and face the challenges and
opportunities ahead of us in
an ever changing legal land-
scape.”

As a full-service law and fi-
nancial services firm Pearson
Hinchliffe has been based in
Oldham for almost 150 years.
Five years ago it expanded its
commercial team who are
now based on the M60 corri-
dor and attract business

clients from a wide variety of
industries, from sole traders
and family firms, to multi-
million pound concerns.

Partner, Daniel Prince, added:
“Client care is extremely im-
portant to us and is the basis
of our already excellent busi-
ness.  Moving forward ABS
status gives us the ability to
attract bolt-on services al-
lowing us to expand our of-
fering, in essence becoming
a one-stop-shop for all pro-
fessional services.”

“It also allows for non-lawyer
owners to share in the busi-
ness and can attract external
investment to enhance our
future progress and develop-
ment, which will always be
based on the needs of our
clients” he commented.

ABS status for leading Oldham law firm

Successful Manchester
law firm JMW Solicitors
has invested in a new
website for YouClaim, a
company they bought in
2007, which has traded
very profitably online for
over 10 years.

At the time of purchase,
JMW invested a substantial
six figure sum in the com-
pany and related car hire
business Wheels at Once.

Following exceptional re-
sults with JMW’s own web-
site, where cases taken on
from the website have in-
creased by 600% in two
years, JMW instructed Man-
chester Digital Agency i-
com to renew the YouClaim
website and carry out en-
hanced SEO. After an in-
tensive three month project
the site launched on 25 Fe-
bruary 2013, with the first
cases of the firm arriving
within minutes of launch.
The website,

www.youclaim.co.uk, pro-
vides visitors with advice
and assistance on personal
injury and clinical negli-
gence claims.

Richard Powell, partner at
JMW and one YouClaim’s di-
rectors, said: “With the per-
sonal injury and clinical
negligence sectors set to
undergo sweeping reforms
over the coming months,
starting with the implemen-
tation of the Legal Aid, Sen-
tencing and Punishment of
Offenders Bill in April, we
felt it was the right time to
look at our claims manage-
ment offering. The refresh
of our YouClaim website will
make the claims process
clearer and more straight-
forward for people who are
considering making a claim
for personal injury.

“There is a lot of negativity
surrounding claims man-
agement companies and it
is important to us that any-

one considering making a
claim via YouClaim under-
stands that we are not as
unscrupulous as some of
the other companies out
there. We will never cold
call or cold text and we do
not pass a person’s private
information on to third par-
ties without that person’s
consent.

“When an individual makes
an enquiry through either
the YouClaim website or
over the phone, our goal is
to provide straightforward
advice on their potential
claim and match that indi-
vidual to the most appropri-
ate solicitor to deal with
their claim. We take a no
pressure approach and
want our clients to work
with us on their claim be-
cause they feel we are the
best people to deal with
their case, not because they
feel hassled into doing so.”

JMW Solicitors re-launches claims
website YouClaim

JMW partners and directors of YouClaim, Chris Sutton and Richard Powell

On Friday 1 March Just
Costs Solicitors, the largest
Solicitor’s practice in Eng-
land specialising in costs,
celebrated its new head of-
fice, Pall Mall Court, with a
drinks reception at the
Manchester Art Gallery. At-
tended by clients, col-
leagues and friends of the
firm the reception was a fit-
ting way to mark the firm’s
exciting move.    

Pall Mall Court is a stunning
Grade II listed building in the
centre of Manchester’s busi-
ness district and is recognised
as one of the premium com-
mercial buildings in the city.
The move allows Just Costs to
have one central office in
Manchester and recognises
both its growth over the last
six years and its plans for fur-

Just Costs Solicitors celebrates new head
office at Pall Mall Court in Manchester

ther expansion.

The move to Pall Mall Court in
January coincided with the
announcement later in the
month that Just Costs has
been granted an alternative
business structure licence by
the Solicitors Regulation
Authority. These changes
mean that the firm is perfectly
poised to meet the growing
needs of the legal industry to
have specialist cost advisers
when the Jackson reforms are
implemented at the start of
April. The Jackson reforms will
transform the way legal cases
are paid for and significantly
increase the importance of
comprehensive costs man-
agement in cases.    

Mark Hartigan, Company Sec-
retary and Client Services

Director at Just Costs Solici-
tors, commented: “The party
was a huge success and ex-
tremely enjoyable. It was
great to mark the move to
such a prestigious new office
with clients and colleagues,
and to do so in the magnifi-
cent surroundings of the
Manchester Art Gallery. The
move to such a large and
prominent office, coupled
with the recent news regard-
ing the ABS licence, demon-
strates the advancement of
Just Costs and its ambitions
for the future. We are particu-
larly pleased to be located in
the heart of Manchester’s
business district and excited
to see the strong business
community in Manchester
further grow.”

L-R) Stuart Cartwright (JMW Solicitors), Mark Hartigan (Just Costs), Jemma Goldstone (JMW Solicitors)
and Gordon Cartwright (JMW Solicitors).

The deadline for the May edition of 
The Messenger is 12th April.

Please send your news to
j.baskerville@btconnect.com 
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Boutique corporate and
commercial law firm
Heatons LLP has ap-
pointed Joanne White as
an associate in the
Heatons employment de-
partment.

With over 10 years experi-
ence, Joanne comes to
Heatons from Linder Myers
where she was responsible
for establishing the firm’s
employment department in
its Shropshire office. Joanne
has a strong  reputation in
all matters relating to con-
tentious and non-con-
tentious Employment

matters and had advised a
range of corporate and pri-
vate clients.

With significant knowledge,
Joanne’s work has com-
prised of several key indus-
tries and sectors, including;
retail, medicine, aviation
and cutting edge technol-
ogy.

A former columnist in the
Shropshire Star, Joanne
joins the active employ-
ment team at the start of
what promises to be a year
full of exciting development
opportunities.

Commenting on Joanne’s
appointment, Matt Fleet-
wood, Partner at Heatons
said: “We are delighted to
welcome Joanne to
Heatons and are excited
about how we can work to-
gether to grow the employ-
ment department. Joanne
has some exciting business
ideas and has a proven track
record in setting up a strong
employment practice from
her time at Linder Myers. We
are excited for what the fu-
ture holds”.

New appointment at Heatons

shareholderrights.co.uk out-
lines the legal position of
shareholders in a private
limited company and in-
cludes advice on how best
to realise the value of in-
vestments tied up in limited
companies.

This year sees the tenth
anniversary of a specialist
website dedicated to
helping company share-
holders to understand
and enforce their legal
rights.

The shareholderrights.co.uk
website was launched in
2003 by Paul Lunt, a partner
at North West law firm Brab-
ners Chaffe Street and a
specialist in shareholder dis-
putes. Since launching in
2003, the site has attracted
more than 90,000 visitors
with average monthly visits
now approaching 5,000. In
recent years, Mr Lunt has
appeared as a specialist
commentator in the field in
both local and national
press including BBC News
and Radio 4’s flagship Today
programme.

“I have always received a
steady stream of enquiries
through the site but the vol-
ume has definitely in-
creased year on year”, said
Mr Lunt. “The variety of en-
quiries is one of the most in-
teresting aspects of the
work – in the past decade I
have advised businesses
ranging from submarine
manufacturers to football
club owners. Currently, my
workload includes a claim
against one of the stars of
Channel 4’s ‘Secret Million-
aire’programme as well as a
business that deals solely in
the advertising to be found
above the urinals in men’s
toilets!

“I enjoy the work. The web-
site just gets more and
more popular each year and
long may that continue”,
added Lunt. 

Tenth anniversary of specialist website

Paul Lunt

David Casement QC has
been elected Chairman of
pioneering legal network
the Northern Circuit Com-
mercial Bar Association.

David, who is the first mem-
ber of Manchester-based
set Kings Chambers to be
elected to lead the NCCBA
assumed the position on 1st
March 2013.

“It is an honour to have
taken over as Chairman of
the Northern Circuit Com-
mercial Bar Association as it
develops a continuing pro-
gramme of education and
commercial networking op-
portunities for legal practi-
tioners in the North of
England,” says David.

“The Commercial Bar in the
North of England is modern,
outward-looking and thriv-
ing. We have skilled barris-
ters across many chambers
who, along with a strong so-
licitors profession, are able
to deal with any commercial
disputes in England and

Wales and abroad. The
North also has benefited
from having first-class spe-
cialist judges to determine
any commercial disputes
and excellent court facilities
in which to hear them.”

The NCCBA was formed in
1996 and represents the in-
terests of commercial law
barristers on the Northern
Circuit providing CPD train-
ing for barristers and solici-
tors as well as social events.

As part of its programme of
events the NCCBA has or-
ganised a delegation of
judges, barristers and solici-
tors from the Northern Cir-
cuit to visit Dublin to
present a seminar on arbi-
tration and alternative dis-
pute resolution generally as
well to meet with judges,
barristers and solicitors in
Ireland. The British Irish
Commercial Law Forum (a
joint event between the
English and Irish Bars)
began in April 2012 when
the NCCBA hosted a semi-

nar in Manchester delivered
by Mr Justice Clarke of the
Supreme Court of Ireland.

"One of the things I am
most pleased about is our
link with our friends and
colleagues at the Bar in Ire-
land and the formation of
the British Irish Commercial
Law Forum which provides
a valuable link between bar-
risters, solicitors and judges
across these islands."

Kings Chambers QC elected Chairman

David Casement QC

Neil Myerson LLP in Altrin-
cham is very pleased to an-
nounce that Andrew
Chapman (until recently a
Partner at niche Commer-
cial Property firm Land
Law LLP) has joined the
Firm as a Senior Solicitor in
its  Commercial Property
Department.    

Andrew joins Neil Myerson
LLP having spent the last 8
years as a Partner at Land
Law LLP in Altrincham  and
prior to that he was a lawyer
at DLA Piper in Manchester.
He is a highly regarded Com-
mercial  Property lawyer rec-
ommended by the Legal 500
and acts for many large
property clients, including
Akzo  Nobel and ICI.    

Andrew adds further experi-
ence to the existing Com-
mercial Property team at
Neil Myerson LLP headed  by
Partner, Richard Lloyd. In
total the firm now has 7
commercial property
lawyers including partner
Jeremy Lee who joined the

firm from Altrincham firm
Myers Lister Price last year. 

Richard Lloyd, Partner and
Head of Commercial Prop-
erty at Neil Myerson LLP,
said:-    “We are delighted
that Andrew has agreed to
join us. Andrew is a very
well-known and respected
figure in  the local property
community and he brings
with him a first class client
base. He adds further
strength to  our existing

commercial property offer-
ing. Our growing commer-
cial property department is
able to offer a  real alterna-
tive to City Centre firms and
we are seeing increasing
numbers of clients move
away from  these firms at-
tracted by the lower costs as-
sociated with our out of
town location and the
greater service  and respon-
siveness that we are able to
offer.”

Neil Myerson LLP expands Commercial
Property team

Andrew Chapman

The Employment & Pen-
sions team of law firm Hill
Dickinson has been bol-
stered with the appoint-
ment of two pensions
experts.

Partner, Barry Gibb and so-
licitor Paula Warnock have
joined the Manchester of-
fice, bringing with them a
wealth of experience and
contacts. Having previously
worked  for Hill Dickinson
between 2007-2011, Barry
re-joins the firm from Lon-
don-based Herbert Smith
Freehills where he worked
in the globally renowned
pensions team. Paula, who
has worked within the in-
dustry for 17 years, joins
from Mercer’s Legal Con-
sulting team.

Commenting on the ap-
pointments, Jeff Middleton,
Head of Employment, Hill
Dickinson said: “These ap-
pointments underline our
commitment to providing
market-leading  pensions
expertise to clients. Barry
and Paula have excellent
contacts and impressive
track records. Their addition
to the team will enable us to
expand our position in the
marketplace and will further
enhance our service offer-
ing.”

Barry Gibb comments: “It is
an exciting time to return to
Hill Dickinson, with a num-
ber of strong lateral hires
being made. I am keen to
grow the pensions practice
and raise its profile in  the

market place.”

Hill Dickinson’s national
team of over 40 employ-
ment and pensions lawyers
delivers practical, solutions-
based advice on the full
range of employment and
pensions matters. Pensions
clients include corporates,
trustees,  providers and law
firms. The employment

client base ranges from
company owners and man-
agers to HR professionals
and in-house lawyers, from
both public and private sec-
tor organisations, as well as
senior employees and exec-
utives.

Hill Dickinson welcomes two pensions
heavyweights

Barry Gibb

Paula Warnock
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Wilmslow based law firm
Roberts Jackson is showing
no signs of slowing down
their continual expansion
with the expansion of their
Clinical Negligence Depart-
ment.  Their newly ap-
pointed head of Clinical
Negligence Rachel Hinch-
liffe joins the firm having 13
years experience.  

The firm began handling Clin-
ical Negligence cases in early
2011 recognising the growth
in Clinical Negligence claims
over the last five years. The
National Health Service Liti-
gation Authority’s (NHSLA)
2012 Annual Report reported
a 30% increase in claims over
the previous year and a 50%
increase in the last three
years.

The firm has had a great deal
of success since they began in
2009 in establishing them-
selves as specialists within the
area of Industrial Disease mar-
ket.  The majority of this suc-
cess has been from
recognising the need to train
their staff to the highest level,
each person receiving in ex-
cess of 200 hours training per
year from both experts and in
house specialists. Such is their
level of training that they
were finalists in the Law Soci-
ety National Awards for Train-
ing and Development of staff
in 2010 and 2012 and in final-

ists in the same category in
the British Legal Awards in
2011. They also won small
firm of the Year in the Man-
chester Legal awards last year
and have been finalists in the
same category for three years
running.

Training and Development of
its people are at the heart of
the practice which results in
high quality legal advice and
successful outcomes for its
clients.

The firm’s industrial disease
department is growing rap-
idly and there are now 65 fee

earners in the practice.

The same training principles
have also been applied to
their Clinical Negligence
Department which is envis-
aged will now grow from
strength to strength.

Karen Jackson Managing
Director says:“As a firm we are
committed to looking after our
clients. The needs of the clients
must always come first. Many
people are initially wary about
speaking to law firms about
potential problems as they
think they will be charged for
advice or they perceive lawyers

Roberts Jackson expands their new Clinical
Negligence Department

as being stuffy and unap-
proachable At Roberts Jackson
we are down to earth and
friendly and committed to
helping people not only who
have suffered from an illness or
disease at work but also who
may be the victims of Clinical
Negligence. Rachael is an ex-
pert in her field and is a great
asset to her clients and to the
practice. Call us today if you
would like some free advice”

The department also consists
of Associate Jennifer Corris
and Adam Farrell  who have
been with the firm for several
years.

Jennifer Corris, Rachael Hinchliffe, Adam Farrell

Davis Blank Furniss - the
Manchester & Glossop
based law firm - is further
strengthening its core
Property department
across both offices follow-
ing the announcement of a
new appointment and an
internal promotion.

Jennifer Smith is joining the
firm from North Ainley Solic-
itors as an assistant solicitor.
Her new role will see her
working on both commer-
cial and residential clients
and she will be directly re-
porting into Richard Hamil-
ton – partner. Jennifer
graduated from the Univer-
sity of Manchester with a BA
Government and Law in
2003 and she completed her
LPC at Manchester Metro-
politan University. She has
also previously worked at
Horwich Cohen Coghlan
(formerly Rowe Cohen).

Whilst over in Glossop,
Emma Little has been pro-
moted to paralageal. Emma,
who has worked at Davis
Blank Furniss for 16 years,
has held various positions
across the firm and she is
now working closely with
Martyn Gee – partner – and
Susan Wood – partner – on
all their conveyancing mat-
ters; from initial instruction
to completion.

Jennifer said of her new role;
“Davis Blank Furniss has
great reputation so I’m de-
lighted the next stage of my
career will be here. The Prop-
erty department has an ex-
citing year ahead of it and
I’m looking forward to being
part of its growth.”

Kate Oldfield – managing
partner - added; “Jennifer
has a solid background
within Property Law so I
know she’ll enhance and
add real value to the team
which will – of course - di-
rectly benefit our clients.
Emma’s promotion is also
great news and well de-
served as she has been part
of the Davis Blank Furniss
family for many years.”

Davis Blank Furniss Grows Property Team
with Appointment & Promotion

Jennifer Smith
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North West law firm Brab-
ners Chaffe Street has ad-
vised office furniture and
stationery business Egan
Reid on the acquisition of
the business and assets of
Dart Office Supplies for an
undisclosed sum.

Family-owned Egan Reid
was established in Stock-
port in 1957 and provides
stationery and office furni-
ture to private and public
sector clients. The acquisi-
tion of Knowsley-based
Dart Office Supplies from
the Thewlis family enables
Egan Reid to add to its cus-
tomer base and expand its
geographical coverage.

The purchase follows on
from the acquisition of
Head Office Supplies which
saw Egan Reid expand into
Yorkshire and significantly

extend its share of the sta-
tionery and office supplies
market for the education
sector.

Jamie Partridge, Associate
at Brabners Chaffe Street,
who acted for Egan Reid
commented: “Egan Reid has
a strong growth strategy
and continues to go from
strength to strength despite
the tough market condi-
tions and we are delighted
to be able to assist them
with that.”

Martin Reid, joint Managing
Director of Egan Reid said:
“We are pleased to have
purchased Dart, a well-run
business which will enable
Egan Reid to  grow its mar-
ket share in the North West
whilst taking the company’s
annual turnover beyond
£15 million. Hopefully there

will be more acquisitions to
come.”

Benn Longshaw from Sed-
ulo advised Egan Reid on
the structure of the deal and
corporate finance.

The sellers were repre-
sented by Robert Dobson of
Napthens and Helen Gibson
of RSM Tenon.

Brabners Chaffe Street advises on
Egan Reid acquisition

Jamie Partridge

Dave Banks on JMW
Lawyers once again
Two Partners from full
service law firm JMW
Solicitors LLP can be seen
once again on Channel 4
on Thursday 28 February
featuring in the second se-
ries of the documentary
‘Bank of Dave‘. The pro-
gramme is in fact the
Radio Times Documentary
of the week!

Last year a team from JMW
led by Head of Corporate,
Chris Moss and Head of In-
tellectual Property, Keith Ar-
rowsmith advised self-made
millionaire David Fishwick in
his attempts to start a micro
bank for the Burnley com-

munity, giving advice on
the gruelling banking regu-
lations. The new pro-
gramme,’ Fighting the Fat
Cats’, follows Dave the day
after Bank of Dave first
aired, when local people
queued to put money into
Dave’s care and follows his
problems with the Financial
Services Authority  (FSA)
who feel that the peer to
peer lending model at Burn-
ley savings and Loans offer
customers a sufficient risk. 

Since ‘Bank of Dave’ aired in
July 2012 Chris Moss and
Keith Arrowsmith have both
been working closely with

David Fishwick giving ad-
vice on numerous matters
including finding the right
structure for his ‘bank’ that
complies with the regula-
tions, in correspondence
with the FSA and giving ev-
idence to the select com-
mittee at the Houses of
Parliament in relation to
banking regulation, some of
which can be seen on Thurs-
day evening. Chris and Keith
have both already featured
in the trailer for ‘Fighting the
Fat Cats’ which is being
shown on Channel 4 now to
promote Thursday’s pro-
gram. 

Keith Arrowsmith, David Fishwick and Chris Moss

Roberts Jackson Solicitors
are pleased to announce
that Solicitor and Team
Leader, Jennifer Corris has
been promoted to Associ-
ate and Gladys Swaim Rut-
ter has been promoted to
Associate Director - Salar-
ied Partner Equivalent.

Jennifer was first taken on
by Roberts Jackson in 2010
as a trainee solicitor, after
qualifying in 2011 she has
excelled in her way up the
chain of command, under-
taking various additional
duties alongside her role as
a team leader such as Social
Secretary and assisting the
firm to expand and develop
their Clinical Negligence de-
partment. On top of her
promotion she has also
been appointed Head of
Medico Legal services, to
add another string to the
bow of an already well ex-
perienced all round legal
professional. Talking about
her success Jennifer has
said:

‘I was delighted to be pro-
moted to an Associate at
Roberts Jackson, especially
as it comes at a time when
our industry faces new and
unprecedented challenges.
I’m excited to continue
growing with the firm and
look forward to playing my
part in help shape the firm’s
pathway into the future’

Roberts Jackson Solicitors

Gladys Rutter & Jennifer Corris both gain senior
promotions at Roberts Jackson Solicitors

are pleased to announce
that Associate,  has been
promoted to Associate
Director - Salaried Partner
Equivalent.

Gladys joined the firm in
2011 within the Finance and
Costs department, where
she instantly became an
asset to the practice.  Gladys
is now Head of Operation
and Business Change. Her
determination and drive to
see the firm succeed has led
to the on-going growth and
development of the busi-
ness. Talking about her re-
cent promotion Gladys has
commented,

“It is a pleasure to be hold-
ing the position of Associate
Director at such a presti-
gious and award winning
company. My heartfelt ap-
preciation goes to Karen
and Oliver Jackson (Owners
and Directors) for their assis-
tance in my career develop-
ment and on-going
support.  Further apprecia-
tion goes to all of the teams
I manage for their daily
commitment, hard work
and drive and finally thanks
to my parents for teaching
me that hard work really
does pay off.”

Karen Jackson, Managing
Director comments “We are
privileged to have such
dedicated, committed and
hardworking staff at the
firm and at management

Jennifer Corris

Gladys Swaim-Rutter

level such as Jennifer and
Gladys. The decision to pro-
mote them was a very easy
one indeed”

Commercial law firm Tay-
lors, which has offices in
Manchester city centre and
Blackburn, has appointed
Rachel Charlton as Assis-
tant Solicitor to work with
its growing employment
team.

She joins the firm from the
Leeds office of DLA Piper
and prior to that, she
trained and qualified at Ever-
sheds. She also has experi-
ence of working in-house
within the legal department
of Lloyds Banking Group.

Her new role will see her
working closely with the ex-
isting employment team,
which is led by Will Clayton,
Taylors' Head of Employ-
ment, supporting a range of
clients, and advising them
on various issues, including
TUPE, employment tribunal
claims, advocacy, compro-
mise agreements and gen-
eral HR policies &

procedures. She  also advises
clients on strategic employ-
ment issues, giving advice
on a broad array of topics, in-
cluding maternity & pater-
nity issues and disciplinary &
grievance procedures.

Will Clayton, Head of Em-
ployment, commented,
"Rachel's appointment
comes as a result of an in-
creasing demand from our
commercial clients for spe-
cialist employment services”.

“Whilst the team is able to
assist with the general day-
to-day employment issues
to support the client's in-
house HR teams, we are
also seeing an increase in de-
mand for our more specialist
employment  legal services,
such as our innovative ap-
proach to dealing with TUPE
and providing in-house ad-
vocacy on employment tri-
bunals, which is very much
our core offering".

Taylors Solictors expands its 
employment  team

Rachel Charlton

The deadline for the May edition of the 
Messenger is 12th April



11the Messenger News

New business training ven-
ture from Gorvins starts by
tackling issues from sub-
stance abuse in the  work-
place to corporate
manslaughter

Leading law firm Gorvins
Solicitors has teamed up
with a unique set of expert
partners to develop a presti-
gious  school of education
and training to help busi-
ness.

The move comes after re-
peated requests made to
Gorvins by SME businesses
for affordable ‘added value’
guidance  and training on a
broad range of commercial
issues.

The Academy’s initial focus
on workplace and employ-
ment education will be just
the start of an ambitious
long-term  vision from
Gorvins to provide a full
range of business commer-
cial training programmes for
SMEs in the region.

Thirteen experts are working
with Gorvins to deliver this
first phase of the Business
Academy programme. They
include  the Priory Hospital
Group, the leading inde-

pendent provider of mental
health services, and Shaw
Trust, the largest UK provider
of employment services for
disabled and disadvantaged
people.

Emma Harvey, head of the
Gorvins Business Academy,
said: “The Academy exists to
help businesses both to be-
come  better educated on
commercial issues but also
to provide them with access
to a fantastic range of ex-
perts who can support them
in achieving better business
performance and growth.
We are starting with work-
place and employment edu-
cation, but the Academy will
ultimately provide one of the
most robust training and de-
velopment programmes for
businesses in the region.

“We are launching with a se-
ries of ‘taster’ courses as well
as expert programmes for
senior personnel and direc-
tors  dealing with issues such
as mental health in the work-
place, employee engage-
ment, senior exits and
corporate manslaughter.”

Paul Pritchard, Hospital
Director at the Priory Hospi-
tal Altrincham, said: “We are

very pleased to be partner-
ing Gorvins in this  innova-
tive way. The Priory Group
is commercially positioned
to assist, guide and provide
services directly or indirectly
to companies who wish to
support the mental health of
their workforce.

“Almost 11 million working
days were lost in 2011 due to
stress, anxiety and depres-
sion, which is a huge cost to
businesses and the  wider
national economy.

“The ultimate outcome of
working with employees to
assist them with mental
health or addiction issues is
an increase  in performance,
reduced time off work and a
quicker return to the work-
place.”

Gorvins Managing Partner
Lorraine Lockie said the
Academy would provide a
new depth and breadth of
training offer  from the firm
to existing and potential
clients. “It is about using our
excellent relationships with
specialist partners to benefit
our clients’ businesses as
much as possible. The ven-
ture aims to help people bet-
ter understand the

challenges which can ad-
versely  affect company per-
formance and take the right
course of action.”

The first phase of courses is
offered as introductory two-
hour breakfast Topic Tasters
or half-day Expert Pro-
grammes,  all at Gorvins of-
fices in central Stockport, or
bespoke workshops at
clients’ premises.

Law Firm launches ambitious Business Academy

The Foundation Course in
HR - from recruitment to re-
tirement - will offer one of
the most comprehensive
groundings  in employment
law available.

The Academy will also be
used as a platform to host
round table forums to dis-
cuss key business topics and
help  Gorvins better repre-
sent the views of small busi-
ness as it continues to lobby

Government in a range of
consultations.

For more information about
the courses available or to
book training visit
www.gorvinsbusinessacad-
emy.co.uk  , call 0161 930
5298 or email businessacad-
emy@gorvins.com.
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Please find contact details for the TCC, Mercantile, Administrative, Chancery and QB.

We have also been asked to let you know that practitioners are requested to ensure the filing
of documents in good time. Late filing is a particular burden for the Court staff and prevents
them operating efficiently. The e-mail addresses will not, we are told, accept files above 2Mb in
size - those documents  will have to be delivered in person or by post. Multiple filing (combina-
tions of e-mail, fax and post/DX) are also unhelpful.

Please also see the following note from His Honour Judge Stephen Stewart QC our Designated
Civil Judge

NOTE TO ALL PRACTITIONERS FROM JUDGE STEPHEN STEWART QC,
DESIGNATED CIVIL JUDGE GREATER MANCHESTER
Now that the Statutory Instrument containing the Jackson reform Rule changes has been pub-
lished, may I bring to your attention two points of major importance which come into force on
1st April?

1 Not only has Rule 3.9 been amended, so has the Overriding Objective. Both now emphasise the
importance of complying with Court Orders, the Civil Procedure Rules and Practice Directions.
Speaking about the  proposed new Rule 3.9 (1), Jackson LJ said in Fred Perry v Brands Plaza Trad-
ing [2012] 6 Costs L.R. 1007: “After [1 April 2013] litigants who substantially disregard court orders
or the requirements of the CPR will receive significantly less indulgence than hitherto.” . This fol-
lows the fifth Implementation Lecture (November 2011) where Jackson LJ said1

1 The full text can be found at
http://www.judiciary.gov.uk/Resources/JCO/Documents/Speeches/lj-jackson-speech-achieving-
culture-change-case-management.pdf

“2. THE SINGAPORE EXPERIENCE

2.1 The position in 1990. By 1990 there was a substantial backlog of cases in Singapore and liti-
gants faced a lengthy wait before trial. An inefficient court system plainly did not inspire investor
confidence  and it impeded Singapore’s remarkable development programme. In 1990 Lee Kuan
Yew, the Prime Minister, observed in an address to the Singapore Academy of Law: “If we want
to be a top financial centre, we must have lawyers and courts to match.”8

2.2 The reforms of the 1990s. In 1990 a new Chief Justice was appointed, Yong Pung How CJ.
Under his leadership a policy of robust case management was introduced. Court orders were
strictly enforced. The  courts started to list “pre-trial conferences” of their own motion in order to
monitor progress. If parties were in default, they frequently had their claims or defences struck
out. In 1996 the rules of civil procedure in the Singapore Supreme Court9 were aligned with those
of the subordinate courts – as happened in England and Wales in 1999. In 2000 the Singapore
courts introduced an Electronic Filing System, which enables all documents in civil litigation to
be filed and accessed electronically.10

2.3 The consequences of these reforms. The effect of the new approach to case management was
electric. In the early period there was much discontent within the profession. However, once par-
ties had adapted  to the new regime, it was generally recognised that the long term effect of these
reforms was highly beneficial. The work of the profession increased. The enhanced efficiencies
in court administration and case management played no small part in helping Singapore  posi-
tion itself as a major financial centre and a leading dispute resolution centre within the Asia-Pa-
cific region.

2.4 Sources of information. For a much fuller account of the case management reforms in Singa-
pore and the culture change achieved, see: “Judiciary-Led Reforms

in Singapore”(W. Malik) published by the World Bank in 2007; “Case Management – drawing from
the Singapore experience” (L.Leo) (2011) CJQ 143 – 162.

2.5 Information from practitioners and judges. It is also enlightening to talk to Singapore practi-
tioners and judges who lived through the reforms of the 1990s. They tell me that the shock tac-
tics of that  period, though necessary at the time, have been somewhat softened in recent years.
Despite that slight softening by the courts, the culture change achieved in the 1990s is now firmly
embedded in the Singapore approach to case management.

2.6 Lesson for England and Wales. I hope that a similar change of culture can be achieved in Eng-
land when the Costs Review reforms are introduced. It would be an added benefit if, as a result
of co-operation  with the Law Society and Bar Council, there is a culture change that does not
take the profession by surprise and gathers widespread support. Hopefully there will be fewer
casualties of the process than there were in Singapore.

2.7 Singapore practitioners and judges have made the point to me that there was insufficient
forewarning of the profession and insufficient dialogue with the profession about what lay in
store. Hopefully  we can avoid that mistake in England and Wales. The present series of lectures,
delivered well in advance of implementation, is intended to contribute to this process.”

2 The Costs Budgeting Direction amending the new CPR 3.12 (1), issued by the President of the
Queen’s Bench Division and the Chancellor of the High Court on 18th February 2013 is attached.
Please note in particular the statement:

Subject to the limited exceptions which will be dealt with in the direction, it is envisaged that
costs management orders would be made in all cases except where there is good reason not to
do so.

We have also been asked to bring to practitioners attention a document which has been issued
by the President of the Queen’s Bench Division and the Chancellor of the High Court to give no-
tice of an important amendment which will be made to CPR 3.12(1) to change the rule currently
in the Statutory Instrument. The full document is available on the Society’s web site in the news
section at http://www.manchesterlawsociety.org.uk/2013/02/26/costs-management-amend-
ment-to-cpr/

Ian McConkey
DAC Beachcroft
Chair of the Civil Litigation Committee

News from Manchester Law Society Civil
Litigation Committee

Manchester Civil Justice Centre 
Notice to all staff, judiciary and court users

Following consultation with the judiciary and some of our court users Manchester Civil
Justice is making changes to the way in which High Court business is processed at the
court. It is expected that the changes will improve the service to our customers.  

From Monday, 29th October 2012 the following changes will occur:-

All Chancery and Insolvency process including listing will be dealt with by one group of
staff.  This team will be led by Julie Bagnall who has previous experience of Chancery
business, having previously undertaken the role of Specialist Listing Officer.  The other
members of the team are as follows:- Fouzia Ahmed-Mann; Claire Galvin; Nicola Grum-
bridge; Sheona Miles; Jenny Panter; Candice Stone; Barry Warburton

All Administrative Court, Mercantile, TCC and QB process will be dealt with by a separate
team.  This team will be led by Rose Shaw, who presently has responsibility for the Ad-
ministrative court and HCJ’s listing and has previous experience of TCC and Mercantile
business.  The other members of the team are as follows:- Katy Davison; Ged Kelly; Joe
Mawson; Isobel Rich; Tony Standen; Les Winstanley

Chancery & Insolvency staff can be contacted as follows:-

Chancery and Insolvency Main Number: 0161 240 5307
Listing:  0161 240 5223/5224
Insolvency:  0161 240 5228/5229
Chancery:  0161 240 5223/5224/5225/5226/5227
Fax Number:  0161 240 5398
Email Address: manchester.chancery@hmcts.gsi.gov.uk

Administrative Court, TCC and Mercantile staff can be contacted as follows:-

Mercantile, TCC and QB Main Number: 016 240 5305
TCC:  0161 240 5309
Email: manchester.tcc@hmcts.gsi.gov.uk

Mercantile: 0161 240 5312
Email: manchester.mercantile@hmcts.gsi.gov.uk

Queens Bench:  0161 240 5321/5308
Email: manchester.qb@hmcts.gsi.gov.uk

Administrative Court: 0161 240 5313
Email: Administrativecourtoffice.manchester@hmcts.x.gsi.gov.uk or
administrativecourtofficemanchester.skeltonarguments@hmcts.x.gsi.gov.uk
Fax Number: 0161 240 5315 
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Deans Court Chambers are delighted to announce that 
Mr Michael Hayton

has been appointed Queen’s Counsel

Members of Chambers 

101 Walker Street, Preston PR1 2RR
Tel: 01772 565600
Fax: 01772 565601
DX: 710057 Preston 10

preston@deanscourt.co.uk

Craig Sephton QC
Stephen Grime QC   
David Fish QC
Tim Horlock QC
John Bromley-Davenport QC
Christopher Sokol QC
Stuart Denney QC
Susan Grocott QC
Mary O'Rourke QC
Jane Cross QC
Frances Heaton QC 
Michael Hayton QC
Peter Atherton
David Eccles
Timothy Ryder
Ruth Trippier 

Timothy Smith 
Hugh Davies
Timothy Trotman
Russell Davies
Louise Bancroft 
Glenn Campbell
Paul Humphries 
Karen Brody
Christopher Hudson 
Heather Hobson 
Nicholas Grimshaw 
Bansa Singh Hayer 
Jonathan Grace
Ciaran Rankin 
Peter Smith 
Robin Kitching

Michael Smith
Julia Cheetham
Nicholas Courtney 
Janet Ironfield 
Timothy Edge
Alison Woodward
Fraser Livesey
Jonathan Butler 
Mark Savill
Lisa Judge  
Peter Horgan
Sebastian Clegg 
Peter Rothery
Francesca Fothergill 
Carolyn Bland
David Boyle 

Simon McCann
Paul Higgins
Archna Dawar
Elizabeth Dudley-Jones
Sophie Cartwright
Richard Whitehall
Daniel Paul
Sasha Watkinson 
Joanna Moody
Ross Olson 
Pascale Hicks
Sarah J Booth 
Virginia Hayton 
Elizabeth Morton 
Joseph Hart
Rosalind Emsley-Smith

Anthony Singh
Robert McMaster
Zoe Earnshaw
Alex Poole
Alex Taylor
William Tyler
Victoria Heyworth
Anna Bentley
Jonathan Lally
Carly Walters
Michelle Brown
Victoria Harrison
Rachel Greenwood
Jonathan King
Eliza Sharron
James Paterson
Nilufa Khanum
Simon Rowbotham

With National Apprentice-
ship Week launched on
Monday 11th March, na-
tional law firm Weightmans
LLP has confirmed it is to
offer four legal apprentice-
ship positions, including
the first vacancies nation-
ally for  the new Level 4
Higher Apprenticeship in
Legal Services.

Weightmans is creating two
brand new positions within
the firm for higher appren-
tices and is also recruiting in-
ternally for two candidates to
follow the Intermediate Ap-
prenticeship in Legal Admin-
istration.

The undergraduate level
Higher Apprenticeship in
Legal Services will be officially
launched on 11th March. It is
part of a wider Government
initiative to create more
higher level vocational quali-
fications,  increasing access to
sectors, such as law, where
graduate entry has been the
norm. The Higher Apprentice-
ship in Legal Service offers an
alternative route into the
legal profession; allowing
candidates to become quali-
fied whilst working within a
law firm full  time; receiving
regular training, course mate-
rials and assessment as well
as valuable vocational experi-
ence and exposure.

Sarah Hardy-Pickering, Learn-
ing and Development Man-
ager at Weightmans said: “We
are delighted to be the first
law firm to sign up to offer
these higher apprenticeship
opportunities, this is a great
initiative that will prove very
popular within the industry - I
imagine many firms will be
right  behind us in offering
this qualification.

“At Weightmans we are com-
mitted to supporting new, al-
ternative routes into law and
attracting and retaining the
best talent. Increasing univer-
sity fees may be a deterrent to
some young people who
have the potential to  become
excellent lawyers. These new
apprenticeships give them a
chance to work towards that
dream career they thought
out of reach.”

All tuition, materials and as-
sessment for the firm’s Level 4
Higher Apprenticeships will
be provided by specialists
Damar Training.

Minister for Skills, Matthew
Hancock MP said: “Appren-
ticeships deliver and I am de-
lighted that Weightmans has
seized the opportunity pre-
sented by the new Higher Ap-
prenticeship in Legal Services.
University is not for everyone
- this new apprenticeship

widens the  talent pool avail-
able to law firms and will help
enhance their competitive-
ness and the service they
offer to their clients. I look for-
ward to seeing many more
employers in the legal sector
offering higher apprentice-
ships over the coming
months.”

The successful candidates are
expected to join Weightmans’
Liverpool office in May, and
the firm has a view to expand
the programme further over

Weightmans becomes first in UK to offer new
alternative route into law

the coming years, says Sarah:

“We are really looking forward
to welcoming the apprentices
on board; whilst an initial two
positions are offered, in time
we aim to have apprentice
positions filled in every office
nationwide.

“For too long the pathway
into a rewarding legal career
has been very narrow. We’re
looking forward to opening
more doors for more ambi-
tious young people.”

Sarah Hardy-Pickering, Learning and Development Manager
at Weightmans 

Farleys Solicitors have cre-
ated three new roles at
their offices in Manches-
ter and Lancashire. Sally
Eastwood joins the com-
mercial team to assist the
employment and litiga-
tion teams after the com-
pletion of her training
contract whilst Ruth
Kennedy and Katy Parkin-
son have been awarded
roles as trainee solicitors
at the practice. 

Despite the general trend
for firms having been to cut
back on their trainee solici-
tor programmes in recent
years, Farleys have contin-
ued to take on new trainees,
currently with eight across
the firm’s six offices. 

Jonathan Bridge, Partner
and Training Principle at Far-
leys commented: “Investing

in the future of the legal
profession remains an im-
portant part of what we do
at Farleys. All but two of the
firm’s current Partners
trained here and as such, we
recognise the value of
home-grown talent”. 

Farleys was recently ranked
amongst the top 20 solici-
tors firms in the UK for its
trainee solicitor pro-
gramme. The survey, which
is completed by current
trainee solicitors at the firm,
saw Farleys awarded as ‘win-
ners’ in an impressive seven
categories; particularly
being commended for pro-
viding trainees with a high
level of client contact, and
being a friendly firm, with
one respondent comment-
ing that ‘the partners are
very approachable’.

Trio of new roles
at Farleys 

The deadline for the May 
edition of The Messenger is

12th April 2013





Thank you to all involved in making the evening
such a huge success...

Sponsors of the Band

Media Partners

Marketing the  MLA

Banqueting

the Awards. Nigel explained
that MLS Advantage is a buy-
ing group, made up of five
specialist businesses who of-
fered an added value service
to  over 1000 law firms up
and down the country. Nigel
concluded by wishing all of
the nominees a successful
and enjoyable evening.

The MC for the evening was 
Eamonn O’Neal, who said
that he had heard that the
Manchester Legal Awards
were “the best and noisiest
event of the year” - he was
right, of course.

Over the course of the
evening, guests were served
a four course dinner and  the
winners of each category
were announced.

For the second year running
Eversheds claimed the Large
Firm of the Year Award, and
for  the third year won  the
Corporate Commercial
Award, added to this they
took another three Awards,
making the firm the  biggest
winners of the night. 

It was a successful night also
for QualitySolicitors Abney
Garsden, taking three
awards. Peter Garsden won
Legal Aid Lawyer of the year
award as well as Small Firm
of the Year and Susan Leach
was named Legal Executive
of the Year.

The Outstanding Achieve-
ment award went to Maurice
Watkins, joint senior partner
of Brabners Chaffe Street. On
receiving his award, Maurice
said  “Thank you very much
indeed for this great honour.
You should know that
tonight’s award follows very
closely upon my appoint-
ment to the Brabners Chaffe
Street retirement and wind
down committee! Am I
being sent a message that
my legal career is coming to
an end? I hope not as I have
always been very proud to
be a solicitor, particularly a
solicitor associated with this
great City and a Member of
this exceptional Manchester
Law Society. I am also partic-
ularly proud now to receive
the award this evening.”
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Midway through the
evening Fran Eccles-Bech
made an appeal on behalf of
Francis House, a children’s
hospice in Didsbury. Francis
House cares for children with
a short life expectancy and
their families, offering much
needed respite care. As a
small charity with little gov-
ernment support, Francis
House is almost entirely de-
pendant upon voluntary
funding. The running costs
are over £3.5 million a year.
Thanks to everybody's gen-
erosity on the evening
£4945.45 was raised for this
very worthy cause.

The evening would not have
been such a success without
the hard work and efforts of
many people: Eamonn
O'Neal the host for the night,
Dez Derry & Simon Gamble
from MMA Digital who
videoed the event, The Mid-
land Hotel, Lee Gilbert and
Key for the City for helping
to obtain raffle prizes, and
raffle prize donators - Sel-
fridges, Partners Salon Man-
chester, Spa 303, The Hilton
Hotel, The Lowry Hotel,
Sparkle Teeth Whitening,
Peter Bech, Opus Reserve,
Essensuals, the gym and
Double Tree Hotels. The
stunning audio and visual ef-
fects were  provided by MCL,
with  special thanks to Phil
Sturrock who stage man-
aged the event. The market-

ing of MLA 2013 was pro-
vided by RMS PR, particularly
Dan Gledhill, and thank you
also to  Adam Jupp, Kevin
Feddy and Andy Robins of
the MEN.   The evening
wouldn’t have gone so
smoothly without the hard
work of the staff and man-
agement at the e Midland
Hotel.

A final thank you must go to
the Judges who had the un-
enviable task of interviewing
all the worthy candidates
and selecting the winners
from very strong shortlists;
Such Amin, President of
Manchester Law Society,
Clive Memmot, Chief Execu-
tive of Greater Manchester
Chamber of Commerce, Fran
Eccles-Bech, Executive Direc-
tor of Manchester Law Soci-
ety, Kevin Feddy, Business
Editor of the Manchester
Evening News, Edward G
Smethurst, Chairman of
Commerce & Industry Group
North West, Paul Johnson,
Chair of pro.manchester,
Professor Nigel Savage of
the College of Law, Adam
Jupp, Head of Business, the
Manchester Evening News
and His Honour Judge Ste-
wart, Designated Civil Judge.

So until 2014..... 

Sucheet Amin Eamonn O’Neal

Fran Eccles-Bech

Sponsors of the Drinks Reception

Main Sponsors
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Associate of the Year
Laura Hadzik of JMW Solicitors LLP
I am both shocked and overwhelmed to  have won this
award, but also elated.  When you look at the shortlist it was
a very tough catagory. 
Laura Hadzik, JMW Solicitors LLP

Sponsored by

We think the position of associates within law firms is very
important, which is why we are keen to be associated with
the Manchester Legal Awards and this category in particu-
lar. Associates acheive something. 

Richard Corran, Weightmans

Pro Bono Solicitor of the Year
Roseanne Greaves of Eversheds LLP
I am thrilled to accept this award on behalf of Eversheds.  We
have put a lot of hard work into our pro bono scheme, the
“Unlock”programme which gives young people the oppor-
tunity to spend time in the office so they can discover for
themselves what its like to work in a law firm.

Roseanne Greaves, Eversheds LLP

Sponsored by

We have strong links with Manchester Law Society and we
are proud to be a part of the Manchester Legal Awards. This
award ties in closely with what we do at Brown Shipley.

Simon Jones, Brown Shipley

Crime Team of the Year
Pannone LLP

The team has had a fantastic year we have done some fan-
tastic work. This award recognises that despite these dificult
times we have represented the best interests of our clients,
and we have taken on an increasing amount of regulatory
work.  

Sarah Teasdale, Pannone LLP
Sponsored by

We work closely with Manchester Law Society and Man-
chester law firms, with the Higher Legal Apprenticeship
project, which is part of the new apprenticeship route into
legal practice. The scheme allows firms to recruit bright re-
cruits and develop them into skilled practitioners.

Jonathan Bourne, Damar Training

Employment Team of the Year
Eversheds LLP 

We are really pleased to have won this award, we have done
well in all of the catagories so far. This award is important to
the team as it illustrates that we are working together, a
great bonding experience.

Naeema Choudry, Eversheds LLP
Sponsored by

We support growing businesses and work with a number of
firms in Manchester to acheive their business ambitions. We
are proud to support the Manchester Legal Awards.

Brian Dormand, GrowthAccelerator

Legal Executive of the Year
Susan Leach of QualitySolicitors Abney Garsden

I am stunned and really thriled to have won this award. This
is my second career, previously having worked in pharma-
ceuticals, but I had to take early retirement because of ill
health. l would like to thank Peter (Garsden) for nominating
and supporting me.

Susan Leach, QualitySolicitors Abney Garsden

Sponsored by

Moneypenny believe it is important to recognise the indi-
viduals that make up a business and this awards illustrates
how everyone can make a difference.

Bernadette Bennett
Moneypenny

Trainee of the Year
Leila Bridgett of Roberts Jackson Solicitors Ltd

I can’t quite believe I have won when you consider the stan-
dard I was up against. I was honoured to be shortlisted in
what was a very strong category, but I am delighted.

Leila Bridgett, Roberts Jackson Solicitors Ltd

Sponsored by

Sponsoring the Manchester Legal Awards underlines our su-
port, and investment, in the Manchester legal community
and we wish Leila success for the future.

Nigel Wright, MLS Advantage
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Personal Injury Team of the Year
Pannone LLP
I am delighted and thrilled that we have won this award. It
has been a really exciting year and we have been involved
in a number of high profile cases. There was a lot of strong
competition is this category, so to win is fantastic.

Richard Scorer, Pannone LLP
Sponsored by

We are a niche firm of financial advisers and work with a
number of firms specialises in clinical negligence. We are de-
lighted to sponsor this award.

Ryan Lewis, The Nestor Partnership

Private Client Team of the Year
Pannone LLP
I am both elated and surprised. There is a high amount of
competition in Manchester as the shortlist illustrates, but I
do believe that we are the best private client team.

Andrew Newbury, Pannone LLP

Sponsored by

We are delighted to be sponsoring the Private Client Team
Award, as this is what we do for our clients. The success of
Pannone LLP illustrates how they look after families, just as
we look after our clients.

Colin Lawson, Equilibrium

Litigation Team of the Year
Eversheds LLP

Winning this award is a testament to the whole team, its fan-
tastic. It has been a busy year and its good to know the work
we do does make a difference. I’m sure this Award will put
a swing in everyones step.

Simon Chamberlain, Eversheds LLP
Sponsored by

Baker Tilly do a lot of work with Manchester Law Society and
Manchester lawyers and sponsoring this award furthers that
relationship. 

Rob Parry, Baker Tilly

Corporate/Commercial Team of the Year
Eversheds LLP

I am so honoured to accept this award for the third year in
a row. We have had a great year acting for corporates and
blu chip companies as well as attracting some international
work. We have also worked on a number of acquisitions, in-
cluding NCC Group, Lookers and Fairpoint. 

Daniel Liptrott, Eversheds LLP

Sponsored by

We are proud to support the Manchester Legal Awards and
local law firms. SmartSearch is the first system to bring to-
gether both business and individual AML verification. We
partner with Experian and Dow Jones to access data en-
abling client verification.

Martin Cheek, SmartSearch

Property Team of the Year
Addleshaw Goddard LLP
I am delighted for the whole team who work tirelessly for
our clients. We are committed to the North West, but we
have also been able to draw work out of London. The team
is committed to providing a quality service, we are the best
team in the North West by far.

Stephen Kinsey, Addleshaw Goddard LLP
Sponsored by

We have a long history of working with Manchester Law So-
ciety and are proud sponors of the Legal Awards. We know
all of the Property teams in Manchester and offer our con-
gratulations to Addleshaw Goddard LLP.

John Maidens, First Title

Legal Aid Lawyer of the Year 
Peter Garsden, QualitySolicitors Abney Garsden
I have been shortlisted for this award for the past three years
so this evening began with some trepidation. However this
year the firm has spent time campaigning the Court of Ap-
peal on the redaction of records as well as trying to intro-
duce a new law on the resporting of abuse. I have tried to
go that extra mile and I am delighted to have won this
award.

Peter Garsden, QualitySolicitors Abney Garsden
Sponsored by

We like to support Manchester Law Society and these
awards and I am so proud to present this award to Peter
Garsden. He is inspirational, supporting vulnerable people
and children who don’t have a voice. 

Jason Dixon, Docutech Solutions



18 the MessengerMLA

Small Law Firm of the Year
QualitySolicitors Abney Garsden
Our third award tonight! I am gobsmacked. It is a remark-
able achievement for such a small firm working in a new and
developing area of the law. We have been through some
tough times and in 2008 wasn’t sure that we would be able
to continue, and here we are winning three awards. Totally
delighted. 

Peter Garsden, QualitySolicitors Abney Garsden

Sponsored by

We believe in law firms and we help them to grow, particu-
larly small and medium sized firms like QualitySolicitors
Abney Garsden. This award is well deserved and we are
proud to be associated with the Manchester Legal Awards.

Phil Jepson, Jepson Holt

Medium Law Firm of the Year
JMW Solicitors LLP
I am over the moon, this is wonderful. It has been a great
year for JMW and the atmosphere in the firm confirms this.
We try to see change, not as a threat, but as a challenge and
something to look forward to.

Bill Jones, JMW Solicitors LLP

Sponsored by

We work closely with Manchester Law Society and its mem-
bers and we are very proud to sponsor the Manchester
Legal Awards. Our congratulations to JMW and all of the
winners this evening.

Kevin McParland, MFL Professional

Large Law Firm of the Year
Eversheds LLP

On the day of the interview I was snowed in and asked
David McGurk to attend on my behalf and  tell the panel
“How it is”. Clearly he impressed the judges and we are de-
lighted to win this award for the second year running. The
market is massively difficult and there have been some
tragedies in the legal profession this year. Eversheds are not
immune to economic pressure, but, when it matters, we all
pull together as a team. It’s all about the client, quality peo-
ple and a global service.

Michael Clavell-Bate, Eversheds

Sponsored by

We are proud to sponsor the Manchester Legal Awards and
congratulate all of the winners this evening.

Edward Smethurst, Palladium Associates PLC

Outstanding Achievement Award
Maurice Watkins

Barristers’ Chambers of the Year
Deans Court Chambers

I am delighted to accept this award of behalf of Deans Court
Chambers. It is a tribute to the hard work put in by everyone
in Chambers, not just in the past year, but for many years.
This award recognises that commitment. 

Craig Sephton QC, Deans Court Chambers

Sponsored by

e-know. net values its relationship with Manchester Law So-
ciety and we are delighted to be involved in the Manches-
ter Legal Awards. Deans Court Chambers are deserved
winners.

Julian Jackson, e-know.net

Partner of the Year
Mark Hovell, George Davies Solicitors LLP

I was surprised to be shortlisted again this year, so it is great
to have won the award, particularly for a sports lawyers who
spends his time travelling. It has been a tough year, but also
a great year and this award is for the whole firm.

Mark Hovell, George Davies Solicitors LLP 

Sponsored by

Mark epitomises all that is good about the Manchester legal
community and I am delighted that he has won Partner of
the Year. My congratulations also go to all of the winners this
evening.

Joanne McLeod, The Law Society

To receive this award is fantastic. I am both very pleased and
very proud. I have been a solicitor for over 40 years and have
seen many changes in that time and it will be interesting to
see how different the profession becomes in 10 years time.”

Maurice Watkins, Brabners Chaffe Street

Sponsored by

We work very closely with local law societies and are proud
to be supporters of the Manchester Legal Awards.

Paul Doble, The DX
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Leading social housing
law firm Croftons today
helped social housing
lawyer Melanie Dirom
launch a 10-week fund-
raising campaign leading
up to the London
Marathon and aiming to
raise £2013 for Marie
Curie Cancer Care.

Melanie, who joined
Croftons in October 2012 as
Head of Housing Manage-
ment Services, is taking part
in both the London
Marathon (21st April 2013)
and the Liverpool Half
Marathon (17th March 2013).  

“This is the first time I have
entered a Marathon but
have done a few Half
Marathons before.” com-
ments Melanie (pictured in
her training kit, picture at-
tached).  “At first, it seemed
daunting but I wanted to
make 2013 a year in which I
did something I had never
done before and, at the
same time, make a contribu-
tion to a charity I admire
very much.”

Continuing, Melanie added:
“I started training in Octo-
ber 2012 when I heard I had
been granted a ballot place
in the London Marathon.
These places are like gold

dust.  I haven’t looked back
– even though it is very hard
work and running most
nights, I have been encour-
aged by my husband and a
terrific group of friends who
come out running every
weekend to spur me on.”

Croftons is known for its
long-standing commitment
to North West charities and
communities.  Apart from a
50-year history as specialist
social housing and regener-
ation lawyers, the firm sup-
ports a number of charities
chosen each year including
The Furniture Station, and
recently Hemihelp, Marie

Curie and the Children’s Ad-
venture Farm Trust and en-
courages staff to undertake
their own activities which
the firm also supports. 

“It has been terrific to wel-
come Melanie to “Team
Croftons”only a few months
ago,” comments Croftons’
Managing Partner Simon
Leighton.  “Already she is
making a positive impact
with a number of clients
and, through her Marathon
and fund-raising commit-
ments, encouraging us all to
‘get fit’ and participate in
her 2013 challenge.”

Hannah Leese, a solicitor
at award winning Man-
chester law firm George
Davies, advised Pigeon
Fancier, Terry Kirman on
his successful defence be-
fore a disciplinary hearing
In Coventry. Mr Kirman
faced allegations of dop-
ing his pigeons to make
them win races. 

The matter has caused out-
rage in the pigeon racing
community with over
22,000 fanciers demonstrat-
ing their support for Mr Kir-
man via an online blog. Mr
Kirman has raced pigeons
for over 40 years and has an
unblemished disciplinary
record.

At a hearing in 2012 Mr Kir-
man had been suspended
from flying his pigeons for
three years, following a pos-
itive result for caffeine in
samples taken from his pi-
geons after a race in May
2012. He appealed and his
suspension was lifted by the
Welsh Region.

The decision was then fur-
ther appealed by a member
of the Royal Pigeon Racing

Association (RPRA) and the
final hearing took place on
Saturday 23rd February.

Hannah briefed specialist
sports law barrister Tariq
Sadiq of St Philips Cham-
bers, Birmingham to repre-
sent Mr Kirman at the
disciplinary hearing. The 25
member Council found in
Mr Kirman’s favour, provid-
ing him with welcome relief.
Hannah commented “The
result of this case was a fan-
tastic relief to our client, Mr

Kirman, who has had this
hanging over him for sev-
eral months. He has now
cleared his name and can
continue to participate in
the sport he’s enjoyed for
several decades.

George Davies lawyer
wins pigeon doping case

Croftons’ social housing lawyer  ‘Marathon
Melanie’ Aims for £2013 in 2013

Croftons’ Managing Partner Simon Leighton and 
Melanie Dirom (in training kit), Head of Croftons’

Hannah Leese
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By Richard Hodkinson,
DWF

The journey

2012 was a fast year for
DWF, a national law firm
with big aspirations. Three
mergers complete and a
near miss on a fourth all in
support of the firm’s current
stated mission – become a
top 20 firm. DWF, under the
current leadership, has
changed gear to a pace that
is near incomparable in the
legal sector, a sector which
is undergoing a metamor-
phosis into something that
is more recognisable to
those in other consumer
and business focussed sec-
tors. Changes in regulation
have been the catalyst to
this shift in landscape with
some business failures and
many more firms merging
to survive or, in the case of
DWF, build a new position in
the first division of legal
services.

The rapid rise through the
league table brings chal-
lenges for the business on a
number of levels which are

at least; operational matu-
rity, harmonisation with the
newly merged businesses
and, importantly, building
out new innovative ways of
delivering legal services.
DWF is entrepreneurially
led, the continual quest for
unique ways of distinguish-
ing the business from oth-
ers in the field goes on
despite the increasing scale
of the business. 

Video conference services
were completely upgraded
and cloud sourced along
with a BYOD policy and uni-
fied communications – the
standard tools end users are
becoming familiar with.
However, other connectivity
mediums such as social
tools were becoming better
understood and their use,
particularly with the
younger generation of
lawyers, is becoming tools
of choice. Social tools have
come from off the enter-
prise demonstrating that it
is more than just a passing
fad and that there are bene-
fits to be had in the business
with private social net-
works. I would be the first to

admit that if you are looking
for a technology investment
around social with an attrac-
tive ROI, you may not find it
here – we are in the realms
of the ethereal.

This is fine of course be-
cause despite the best ef-
forts of management
consultants, academics and
the like to create a science
from the subject of IT and
business management by
insisting on an ROI for
everything, we are dealing
here with people and
human behaviour. Humans,
as we know, don’t always re-
spond consistently or pre-
dictably to a given set of
inputs and, indeed, this is
the very feature of the
human condition I sought
to provide for within what
has traditionally been a very
logical and rules driven
business.

And the problem being
solved was…

In a nutshell social network-
ing at DWF assists with;

Creating a space for sharing

information around existing
client relationships and
seeking out new business
opportunities by connect-
ing the right people with
new thinking. Increasing
the firm’s geographic
spread was a strategic ambi-
tion, particularly with key
moves into Scotland allow-
ing stronger relationships to
be established with existing
clients and greater potential
for being invited to work for
new clients looking for a na-
tionwide multi-jurisdiction
law firm. With more offices
came the need to improve
the way people interacted
and technology has a signif-
icant part to play in building
bridges and cementing rela-
tionships both internally
and externally.

Bringing clients closer to us
with private client facing so-
cial networks and demon-
strating an innovative step.
Technology facing the pay-
ing consumer in the legal
market is not as well devel-
oped as other sectors and
so looking to use social
tools with clients, albeit not
exclusively as it depends on
the clients preferences, was
considered to be a great
step forward. This is particu-
larly important as the de-
mographic of the client is
wide so DWF has to have a
broad appeal in style and
capability.

Giving everyone in the busi-
ness a voice – inverting the
triangle we call it using the
notion the leaders in the
business are, at times, sub-
servient to those working
on client files who have inti-
mate knowledge of those
things that are not working
in the business; business im-
provement ethos. 

Slow the number of email
discussions taking place. As
we all recognise, email has
and does serve an ex-
tremely useful function,
however, it has to be recog-
nised that it is not a perfect
tool for ad-hoc discussions
that may have wider audi-
ence participation. It is de-
sirable that many
discussions come off email
onto a more appropriate
tool allowing greater trans-
parency and involvement.

Project support particularly
around DWF’s five mergers
in 13 months. In the latter
mergers, the firm used Yam-
mer to pool project re-
sources to minimise the
high level of circular email
traffic on issues and the
high level of documenta-
tion on the move.
This may sound a little light-

weight with no hard and
fast cuts in operational over-
head or a technology that
enables exciting new lines
of income; this is about the
hearts and minds which in
merged law firms is a critical
component. Failure to un-
derstand the soft aspects of
people behaviour will un-
ravel the potential value in
the merged entity. After all,
in a law environment, the
lawyer is the product.

Yammer implementation

Enterprise social network
tools entered the DWF
world in the shape of Yam-
mer, which was subse-
quently consumed by
Microsoft which was handy
– we were already lovers of
Microsoft and any closer
working between the two
could only be a good thing. 
Technically, Yammer was a
gift for IT – it is, dare I say the
word, a cloud based solu-
tion meaning it was ‘instant
on’.  Adoption was viral in
nature with people con-
necting without the need to
plan and undertake an ex-
pensive implementation
programme. It meant that
new business being merged
with had instant access to
the DWF social scene with-
out the need for complex
networking to log on to an
on-premise domain to get
involved. It delivers one of
those very suspect terms
used around cloud comput-
ing – elastic. The solution
moves with us in scale and
without any IT impact. Use-
fully, the solution comes
with a free-to-download
iOS App, which is function-
ally rich and easy to use.

Easing any administration
there is associated with liv-
ing with Yammer, there is a
useful synchronisation with
DWF’s active directory help-
ing the integrity of the serv-
ice with starters and leavers.
Governance – a heavy word
however and, deliberately, it
was decided there was only
one rule to using Yammer
beyond what everyone
signs up to in the ICT Ac-
ceptable Use policy which is
to never use the service to
pursue a matter for a client.
Otherwise, it is open season
and deliberately so as we
felt it necessary to allow
freedom of expression. This
needs further work as the
majority of the active users
are at fee earner level whose
highbrow discussions have
tended to alienate another
larger audiences such as
central service teams and
secretaries  we need to en-
gage with. There’s more
work to do here. 

The story so far…

Launched in the summer of
2012, the adoption of the
solution was epic particu-
larly as IT planted the seeds
but the highest level of
business user led the
charge. User sign up was
more than 1,400 in 14 days.
Without a doubt there was
an initial buzz, which has
not been sustained and
there’s more work to do in
embedding it into the ‘way
we do things’ as old email
habits die hard. Some facts;
There are 199 groups being
used for both internal com-
munities aligned; function-
ally, by sector, projects or
other, the largest with 211
members
7,000 posts, threads and 
9 external groups
11,000 messages have been
posted
1,527 members have sub-
scribed

In summary, the key to
rapid adoption of products,
particularly in professional
services where time always
appears to be at a premium
for training, is twofold;

Simplicity. Something I call
Fisher Price computing.
With Yammer, no/minimal
training was required as it is
modest in functionally mak-
ing the interfaces simple
and intuitive. Like other so-
cial sites widely used, there
was a degree of instant fa-
miliarity and so without any
training, users started shar-
ing prospects in a short
space of time. However, for
those not familiar with so-
cial networking, a training
solution needs putting in
place to assist improved
adoption to another level.

Accessibility. The growth of
the business and the advent
of BYOD, which has been
embraced by DWF, means
we have in excess of 500
people moving about/on
the move. Providing tools
which are readily accessed
from any platform stimu-
lates use.

Social networking on the
enterprise may be in its in-
fancy and considered an
optional extra, however, the
increasing demographic
within large multi-site and
international businesses
brings about a compelling
need for co-operation and
collaboration that cannot
be ignored.

Social Technologies
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Staff at Moneypenny are
celebrating once again as
the company is recognised
as one of the best to work
for in the UK.

For the third time the tele-
phone call handling com-
pany, Manchester Law
Society’s telephone answer-
ing  partner, member of MLS
Advantage and endorsed by
the Law Society and currently
working for more than 700
law firms, has been accredited
in the Sunday Times ‘100 Best
Companies to Work For’ rank-
ings and for the second time
has been awarded the high-
est accolade of three stars,
rating the company as ‘ex-
traordinary’.

The ‘Best Companies’ accredi-
tation follows the ‘Michelin
style’star rating system for or-
ganisations demonstrating
high levels of employee en-
gagement. Based on staff
feedback; which is externally
analysed, organisations re-
ceive a ‘Best Companies’ index
score which determines their
star rating compared to a

fixed standard. 

One person who knows all
about just how extraordinary
Moneypenny can be is PA
Lynn King who has been with
the company from its very be-
ginning in 2000. She said: “I
joined Moneypenny when it
was just myself and founders
Ed Reeves and Rachel Clacher
answering the phone. Even
though we now have around
250 staff the feel of the place
hasn’t changed and I’m still
looking after some clients I
have been working with for
13 years. Everyone is treated
with great respect and most
importantly as individuals
with our own circumstances.
It’s a very supportive and flex-
ible environment with a fan-
tastic sense of family. We also
have great fun together espe-
cially when we’re raising
money for the good causes
we support.”

Managing Director Glenn
Jackson is pleased with the
latest ranking which sees the
company pitched at number
34. He said: “Any business is

only as good as its employees
and here at Moneypenny we
are very fortunate to have
fantastic people. For us it’s im-
portant to create a happy and
rewarding environment
where everyone is valued and
hard work is recognised.”

The Sunday Times award
comes at a busy time for
Moneypenny with the com-
pany now handling more
than 8 million calls for around
6,000 clients. Over the past
few months Moneypenny has
opened a third phase office
development at its UK head-
quarters and launched a new
24 hour telephone answering
service with the opening of
Moneypenny New Zealand as
part of its commitment to de-
livering the best possible
service to clients as it contin-
ues to grow at a rapid rate.

For more information on
Moneypenny’s services or to
take advantage of a free trial
call 
0845 123 3700 or visit
www.moneypenny.co.uk/legal

Legal Firms’ favourite in Top
100 for third time

Glenn Jackson and Lynn King (centre left) celebrate with members of the
Moneypenny PA teams

Over the past three years,
the IT outsourcing industry
has done much to sell itself
to the legal sector, building
confidence in its ability to
deliver high grade IT serv-
ices and to relieve the cost
and resourcing pressures
associated with on-premise
systems. Many firms can
now testify to successful
managed service agree-
ments giving them new
levels of IT performance
and budgetary control,
with renegotiation of con-
tracts for second or in
some cases third terms in-
creasingly common. 

Therefore, the recent high
profile failure of ICT serv-
ices provider 2e2 was a
particularly unwelcome
blow, not just for their
clients but for the market
as a whole as the after-
shock manifested itself in
new doubts and concerns
about the safety and secu-
rity of outsourcing
providers. We, like many of
our competitors, have re-
ceived calls particularly
from new clients or those
about to sign seeking fur-
ther reassurances that
we’re not about to go the
same way. Thankfully,
we’ve been able to put
their minds at rest and it’s
business as usual, but it did
get me thinking about the
typical due diligence car-
ried out on prospective
providers by clients. Do
they really scratch beneath
the surface and look be-
yond the marketing gloss?

I decided to think of all the
questions that I felt clients
need to be asking when
looking around for a
provider. These fell into five
broad categories:

Financial stability
Strategic vision
Operational integrity
Service performance
Client base

If you’re about to look at
outsourcing arrangements,
you may want to keep a
copy of this list handy.

Financial stability

You need to go way be-
yond what a set of mani-
cured accounts may show.
Access to both audited ac-
counts and the monthly
management accounts
should be standard any-
way, including for the dura-
tion of the contract so the
client can keep tabs on

performance.

You need to dig a bit
deeper for those more
telling facts, so for exam-
ple:

What’s the cash flow trend
of the last three years and
the forecast for next 12
months? 
Do they sell their contracts
to finance companies, or
collect cash on a monthly
or quarterly basis? Many
hosters get the cash up
front from finance busi-
nesses as a way of funding
FA capital expenditure –
but this leaves them ex-
posed later in the contract
term
What is their gearing refer-
ence borrowing?
EBIT performance and
turnover for last five years –
what’s the trend?
Shareholding – is there
Venture Capitalist security?
What did the previous
three years’ bad debt look
like?

Strategic vision

Clients will often be sign-
ing three or five year term
contracts. How do you
know whether the strong
performance of the past
four years, say, will con-
tinue for the lifetime of
your contract? You need to
satisfy yourself that there is
a cogent and credible for-
ward vision in place. Good
opening questions might
include:

Is growth strategy organic
or acquisition based as the
latter can be more risky?
What is the target growth
year on year and is it sus-
tainable?
What is the scope of the in-
vestment plan over the
next three years?
What is the succession
plan?Who will be taking
the business forward and
how are they being readied
for that responsibility?

Operational integrity

A sound, solid organisation
will have integrity running
top to bottom, front to
back. You want to be look-
ing for strength, depth and
quality and reassurance in
every facet of the company
so feel free to get under
their skin. Start with re-
questing an organisation
chart and move on from
there.

What are the qualifications

of the Finance Director and
Directorate as a whole?
How long have the senior
management team been
with the company?
What have staff turnover
rates been for the past
three years?
How much is invested in
training and what are their
training policies? 
How do they ensure that
knowledge is not retained
in key members of staff
only?
What external certifications
and accreditations do they
have eg ISO, CIF etc? – Ask
to see their Information Se-
curity Management system
What insurance levels do
they have, does it include
cover for consequential
loss?
Do they have a detailed,
validated contingency plan
in the event of company
failure?
Do they have a clear ‘data
on demand’ policy in the
event that the client wants
their data back?
Are they over-reliant on
any one supplier? (A key
question for where you
may be contracting with
‘middlemen’ who are  just
marketing and support or-
ganisation piggy-backing
on someone else’s infra-
structure) If so, how do you
perform due diligence on
the supplier of the sup-
plier?
Have disaster recovery
plans been tested and veri-
fied?

Service performance

So just how good are they
at doing their job? You’re
looking for consistent, high
quality performance day-
to-day underpinned by a
commitment to continu-
ous improvement. It’s no
guarantee on its own that a
company is solid going for-
ward but it does provide
another set of positive indi-
cators that taken with the
other questions, should
build up a fairly definitive
picture.

How much downtime has
been suffered over the past
three years?
How do they record per-
formance against SLAs?
Are they using best prac-
tice support desk method-
ologies such as ITIL?
Do they have an applied
knowledge base system?
Do they have independent
assessments carried out in
respect of security and
continuity?

Question time
Nigel Redwood, managing director of managed services specialist
e-know.net, highlights the importance of thorough due diligence
when selecting an IT outsourcing partner – and suggests the 
questions you should be asking to arrive at the right answer.

Do they conduct annual
and monthly satisfaction
surveys with clients and
publish the results?
What monthly reporting
packs does a client get?

Client base

Clients can tell you a lot
about your provider, not
just via testimonials and
reference visits but their
sectors, size, acquisition
and attrition rates.

Do they have clients across
a broad range of sectors eg
are they sufficiently insu-
lated from financial down-

turns or changing trends in
a particular sector?
How many clients do they
have in total and what is
their average size?
What is the percentage of
turnover attributable to
their biggest customer?
How many customers have
they lost over the past
three years?
Have reasons for exit been
identified and rationalized?
How many clients have
been won over the past 12
months?
How many clients do they
have in their sales pipeline
and what is the potential
revenue accruing?

It may take a while for you
to run through all of these
and you may not feel to-
tally comfortable with put-
ting anyone under such
scrutiny. But when you are
entrusting someone with
the keys to the kingdom –
your operational life-blood
– you have to be beyond
any doubt that that trust is
merited. And if that means
some probing questions
and some awkward si-
lences, then so be it. A little
discomfort now is nothing
compared to the body
blow you’ll feel if the rug is
ever pulled from under
you.









Letter to the Editor
With the Jackson Reforms here to stay from April this year, it’s going to be all change
for lawyers, right across the legal spectrum. Previous proposals, unlike the Jackson Re-
forms, had the backing of politicians, not the judiciary. I wonder how many lawyers are
still unaware of the Jackson Reforms or indeed have even given thought to how the Re-
forms will affect them?

The judiciary, for their part, started training not many weeks ago; lawyers will be forced to
adapt to the Reforms or face increased financial pressure.

Commercially speaking, it seems to me, together with cost capping, that if the hourly rate is
going to be relegated as a charging mechanism of the past, lawyers will need quote and work
within a minimum-maximum budget. To that end, it will be in everyone’s interest to get the
file closed sooner rather than later and in that way maximise profitability.

Of course, some cases will inevitably end up going to trial but I suspect the vast majority will
be settled through mediation. While going to trial is an option, lawyers will have to factor
into their budget that non-recoverable costs might well amount to 25-30%, not insignificant.

Not many years ago I handled a complex commercial mediation which was scheduled for an
eight-hour session. The mediation settled within three hours – not a bad result- after which
a well known silk came up to me and made the comment that had I been a lawyer, I could
have debated the points of the law with the other lawyers present and the parties might have
settled sooner. To this day I am unsure if he was joking but it was an interesting observation
nonetheless; in my defence, my response was "but isn’t that what the court’s for?" He had no
answer to that, simply grunted and walked away!

The point is that mediation is neither a quasi-court and neither should it be seen as a dry-run
to air the robustness of respective positions. In my humble opinion, the best mediators are
not necessarily lawyers because they can think outside the “lawyer’s box”. My attitude is quite
simple: if, God forbid, I was in a litigious pickle, what would I be willing to do or accept to
make the problem go away. It’s a pragmatic approach which works in the mediations I con-
duct.

In my view, this is a point lawyers are going to have to come to grips with. If they want to
maximise profitability and close the case sooner rather than later, then they will have to go
into the mediation with a commercial, rather than legal, hat on.

Sincerely,

Barry Frieslander MCIArb
Certified Mediator
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The referral fee ban taking
effect on April 1 means
many firms are anticipating
a drop in leads. However, it
also means there will be
leftover budget to play
with, which smart firms will
be looking to reinvest in
ways that could plug the
hole in their business.

Marketing your firm online is
one viable option that need-
n’t cost the earth; in fact, the
right strategy could see a sim-
ilar number of leads being
generated for less budget.
And of course, the marketing
channels that could benefit a
personal injury firm are just as
powerful for almost all B2B or
B2C services that professional
services companies offer, re-
gardless of referral fees.

If you’re looking for short-
term ‘quick wins’, pay per click
(PPC) advertising is ideal. You
can ensure only people
searching for a personal in-
jury solicitor in your town will
see your ad, and you’ll only
pay if they click through to

your site. PPC allows tightly
controlled spend, and cam-
paigns can get going in a
matter of hours.

What about long-term in-
vestments?
Of course, forward-thinking
firms will be looking for fu-
ture-proof, longer term solu-
tions to the leads gap.
Everyone knows an online
presence is vital, so it’s worth
taking a long hard look at
your website, and potentially
thinking about a redesign
that really does you proud. If
you want visitors to find you
on a mobile or tablet, con-
sider looking into responsive
design (which will morph to
the size of the user’s screen).
It’s a one-off expense, but you
could reap the benefits for
years to come.

SEO is another long-term
strategy to increase leads
through your website, help-
ing you appear highly in
Google’s rankings for your key
services. Tactical changes to
the code and content of a site,

supported by quality back-
links, can result in gradual but
sustained traffic uplift. It’s
wise to look at your conver-
sion process as well, to ensure
you’re turning that traffic into
leads.

A good SEO strategy is closely
related to PR, social media
and content, so an integrated
strategy is ideal. It all centres
on creating engaging content
in your field of expertise, and
sharing it via your contacts
and networks. You’ll generate
those sought-after backlinks,
but moreover, you’ll con-
tribute to a longer-term in-
crease in brand awareness
and voice.

It may take some time to de-
velop your strategy, get
started, and see results - but
good things often come to
those who wait. Instead of se-
curing one case now, invest-
ing in your online visibility
could secure a steady stream
of cases long into the future.

Replacing lost leads: recycling your 
referral fee budget



Peter Garsden, whose firm
QualitySolicitors Abney
Garsden represents vic-
tims of abuse in their
claim for compensation,
believes that the solution
to ensuring that child
sexual abuse doesn’t go
unreported is to make the
non-reporting of abuse a
criminal offence.

He agrees with the HMIC
that there should be a legal
obligation on those respon-
sible for the care of children
to report the abuse they
witness, and for the failure
to report it to be a criminal
offence. This mandatory
reporting is already law in
all other Commonwealth
countries.

In his capacity as President
of ACAL (Association of
Child Abuse Lawyers) Mr
Garsden is campaigning for
a change in the mandatory
reporting law through sup-

port groups and Parliament
and is set to launch an on-
line petition.

The publication of the re-
port by the HMIC was com-
missioned by the home
secretary to find out how
much police know about
Jimmy Savile before he was
exposed as a sex offender in
2012. The 61 page report
concludes with 5 recom-
mendations, one of which is
the mandatory reporting of
abuse.

The recommendation
states: “we consider that a
system of mandatory re-
porting should be exam-
ined whereby those who, in
the course of their profes-
sional duties, become aware
of information or evidence
that a child is or has been
the victim of abuse should
be under a legal obligation
to notify their concerns to
others.”

Commenting, Mr Garsden
who has specialised in
abuse cases for the last 19
years, said: “I whole heart-
edly welcome this latest rec-
ommendation. Together
with a number of charities,
including NAPAC, Inno-
cence In Danger and the
Survivor's Trust (represent-
ing over 100 survivor chari-
ties) we are pushing for a
change in the law. 

“We are trying to encourage
the support of parliament in
a campaign and we will
shortly be launching a peti-
tion. In my experience of
manifest abuse that took
place in many institutions
such as childrens homes
from the 1960's to the
1980's, had it always been a
criminal offence not to re-
port, then it is much more
likely that the abuse which
took place would have been
reported. The police would
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Leading child abuse lawyer says Savile report will
aid his own campaign
One of the UK’s leading experts on child abuse, Stockport based Peter 
Garsden, has backed recommendations by Her Majesty’s Inspectorate of 
Constabulary (HMIC) which highlight the need for an obligation on 
professionals of all kinds to report child abuse.

also have been able to re-
port wardens in charge of
Children's Homes, whom
they knew had turned a
blind eye to abuse in their
children's home.

The Catholic Church who
has repeatedly moved abu-
sive priests from one parish
to another could also have
been brought to book. It is
also much more likely that
Jimmy Savile would have
been prosecuted in his life-
time rather than waiting
until he died to carry out a
retrospective dead end in-
vestigation. I implore peo-
ple to sign our petition once
it is launched and sign it.
This law is vital to protect
our children from harm.”

Peter Garsden



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
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Bill Kirby is a director of Professional Choice Consultancy offering advice to
firms from business strategy, planning business development and all things IT
including effective use and outsourcing continuity and DR. He can be con-
tacted at billkirby@professionalchoiceconsultancy.com

Money Down the Drain
Halfpenny of tar

We are getting our CRM right, spending money on image and
campaigns, glorifying our websites and..........

It is amazing how information seems to come to you at the
same time. Just based on my own experiences I wrote a piece
last month about new enquiries coming in to law firms and
also threatened some further information from a Mystery
Shopper exercise.

Matrix 247 one of the members of MLS Advantage and there-
fore their services available to you alongside Moneypenny,
Smart Legal, ML Solutions4 U and ETSOS, commissioned a
Mystery Shopper exercise early in 2013 about how well firms
handled in coming telephone calls. It focused on our region –
Manchester and Lancashire and after wider searching an
analysis includes the results from 50 law firms studied in de-
tail.

The concerns I expressed last month have been proven.............

The difference between a researcher and a potential client is
that the researcher always waited for the call to be picked up
and put through. How many of your potential clients would-
n’t.

The overall average gave a standard deviation with
the majority “satisfactory”. Although with a few ex-
ceptions telephones were generally answered
quite quickly – it is the quality of that initial contact
that is more important to the first time caller

Call at 13.01 with a recorded message saying that the firm was
“shut for lunch between 1.00 and 2.00”.
A general malaise with examples of “apparently mediocre
staff sounding bored, voices lacking warmth and friendli-
ness and who failed to ask basic information – such as our
name”
Phones rang for up to 12 times
Automated answering systems failed to give a “welcome”
message, the “name of the firm” and no indication of “what
may happen when the call is answered”

And after the contact had been made....................
Receptionist transferring a call to a fee earner with “more

than a two minute wait”
Many fee earners “didn’t automatically identify themselves”
Many fee earners launched into a form of “Interrogation” to
draw out Legal Aid eligibility
Non availability of staff and promised “call backs that never
happened”

It is a bit like the advice I have offered twice over the last six
months about not believing what you may be told about the
integrity and resilience of your IT. You may not choose to be-
lieve that your firm is one of the less than perfect.  This is a big
survey for our Region and it reviewed – speed of response,
the welcome at the first contact point, perceived knowledge
of the receiver and the overall experience. From a work – type
scenario straightforward questions were asked. Family issues
e.g. divorce, Property e.g. the costs involved, Employment
e/.g. issues with staff, WTP queries, Motoring offences and PI

The best overall experience came from Family and Prop-
erty enquiries
PI and WTP gave the poorest experience of getting
through to a fee earner

Worryingly, the majority scored average or below (figure 1).

Quality of first point contact

The report does offer some advice:

Senior staff should listen back to recordings of incoming
phone calls to check the quality of the first point of contact. 
When answering external calls or calls redirected from the
switchboard, all staff should give a professional greeting
which includes their name. 
Automated answering services need to be listened to regu-
larly in order to check they are functioning correctly and give
the right initial impression to callers. 
Senior staff should explore ways in which to speed up the
time it takes to route a call from the switchboard to a fee
earner, to reduce the holding time for callers. 

To get a full copy of the report “Customer Experience – Legal
Firms, February 2013 visit www.matrix247.com/law

Website and Compliance (6%)

Conflict checks, risk assessment, MLO procedures, complaints
and I know it is hard to take but even our websites have to
comply with the rules. They are there to stimulate business,
attract customers and heighten our image but we still have
rules to follow. Whilst undertaking preparation for the mys-
tery shopper campaign Matrix 247 ahead of making the calls
familiarised themselves with many firm web sites. It’s not just
for the SRA but also for legislation such as the EU Commerce
Directive.

So we have;
EU Cookie Compliance
Statement “Authorised and Regulated by the SRA”
A link to the SRA website
Listing of Partners/Directors/Members of the firm
VAT registration number
SRA number
Company or LLP number
Statement confirming that the term Member or Director
means a person with equivalent standing/qualifications as a
Partner in the firm

In the Survey only 6% of the firms were compliant. Again full
detailed report available from www.matrix247.com/law

I must say I was stunned at this so consulted with Jaunita
Gobby of Legal Eye and she advised me as follows;

“There are so many rules and regulations that firms need to
comply with. These results do not surprise me. Non fee
earning roles within a firm is now a luxury and for firms to
find the time to review websites, email footers and also then
their client care documentation and policies and procedures
is difficult. It is usually the responsibility of a Partner to en-
sure this is updated and compliant and they will be
stretched for time. It is so important that firms do find the
time to ensure they are compliant or use the services that
are available to them to outsource these functions”.
Jaunita Gobby, Legal Eye 15 March 2013 www.legal-eye.co.uk

Here We Go Again

I have written extensively also about the confusion in the
Legal IT market and the consolidations with Thomson Reuters,
Lexis Nexis and of course Iris and then early in March we got
this announcement

“On Friday 8th March 2013, Advanced Computer Software
Group PLC (ACS) announced the purchase of Computer Soft-
ware Holdings Ltd (CSH) – which includes IRIS Legal - from HG
Capital. ACS is an AIM-listed company and this acquisition
makes it one of the largest software vendors in the UK with
1,900 staff and a turnover of £195 million, generating around
£43m profit.

At IRIS Legal, we are very excited by the opportunity that the
change in ownership brings. Both the CEO (Vin Murria) and
the CFO (Barbara Firth) have extensive experience in the legal
software marketplace and know our business extremely well
having formed, grown and managed the company until the
sale to HG Capital in 2007.

We would like to reassure all our customers and partners that
everything remains business as usual. We have received an ex-
tremely positive introduction from the senior executives at
ACS and are hugely encouraged by their ambition and desire
to drive growth throughout the group. We are left in no doubt
that our long-term strategies of strong investment, innovative
product development and collaborative working with our
customers will remain unaffected by this change in owner-
ship. Indeed it will positively impact on our drive to deliver
more value to our customers to help them be more successful
in what is an increasingly competitive and changing legal
marketplace. “

This may well work with the enthusiasm and experience that
Vin Murria brings. More in future editions
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MYSG News
The MYSG has over 1,000 mem-
bers and we invite qualified so-
licitors up to 10 years PQE
(excluding Partners) from  in
and around Manchester to join
our group. We arrange social
events for solicitors, networking
events with other professional
groups in Manchester including
bankers, accountants and sur-
veyors, educational and CPD
seminars, and other events
which we think  will be of interest
to our members. Membership is
free and the costs of our events
are met by sponsors. If you
would like to join the MYSG and
you do not currently receive our
emails, please email us at
info@mysg.org.uk, or contact us
through our website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

The MYSG cup caking mas-
ter class was an event which
was enjoyed by all, with the
standard of cupcake deco-
rating being extremely
high, it would appear that
many of our Manchester
young solicitors  have cre-
ative as well as an intellec-
tual flair! The event was
kindly sponsored by Anakin
Seal. 

We have many events which
are due to take place shortly,
details of which will be on the
soon to be re-vamped MYSG
website. Of particular note is
the event which the MYSG are
holding at All  Star bowling
lanes, which should be a huge
amount of fun! People of all
abilities are welcome, so if
you think a Turkey is some-
thing which is just for Christ-
mas (when in fact it is the
nickname for getting three
strikes don’t you know!), this
is the event  for you!

The MYSG and the MTSG also
are planning on holding a
quiz, where teams can pitch
themselves against each

other and exercise their brain
muscles, as well as having the
opportunity to network  and
enjoy a few drinks, to aid with
concentration of course! In
addition, the MYSG have de-
cided to break with tradition
this year, with the Spring
Soiree now becoming a sum-
mer soiree, with a new venue
and new format, which the
committee are putting the
finishing  touches too – what
will remain the same how-
ever, is the high quality of the
event which the MYSG mem-
bers have come to expect.

Finally, the MYSG committee
are really pleased that St
Johns Buildings have offered
to provide seminars to our
members on a variety of top-
ics, which will undoubtedly
prove to be really useful  for
members in all aspects of
their practice. The pro-
gramme for the seminars will
be launched soon but the
MYSG committee would like
to take this opportunity to
thank St Johns Buildings for
their continued support of
the MYSG and their members. 

MTSG News
The MTSG held their annual charity fundraiser last month in aid of Helping Uganda Schools
(HUGS), a charity which their Chair, Charlotte Brinsley, is a trustee of. The event was in con-
junction with the College of Law and was a chance for the LPC students to network with
Manchester Trainees and gain a useful insight.

The theme of the evening was a traditional fun fair and attendees enjoyed their time on the pop
up 'hook a duck' and spent lots of pennies on the delicious candy buffet provided by Hey Little
Cupcake. In total over £450 was raised for the Charity which will go along way in helping the
children in Uganda gain access to the education they so desperately desire.

So far this year the MTSG have raised £1,883 for their 3 chosen charities and we still have 5 months
to go - a great effort!

Coming up in April we have the District Judge shadowing scheme, please email our education
secretaries if you would like to take part. We will also be organising experience with Manchester's
resident Coroner Mr Nigel Meadows - an opportunity not to be missed, please email Charlotte
Brinsley for more details cbrinsley@slatergordon.co.uk.
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As a prelude to this month’s article, I would like to
thank Fran and her team for putting on an excellent
evening at the Manchester Legal Awards the other
night.  A classic effort of co-operation between all
concerned, culminating in an extremely well organ-
ised and enjoyable event.

It was my pleasure to present the award for Medium Sized
Firm of the Year to JMW Solicitors; congratulations to JMW
and Bill Jones who received the award on behalf of the
firm.

It came as a surprise to see Steve Carter of Baker Tilly, who
will be known to many of you, give up his pinstriped suit
and silk tie in favour of some more relaxed attire, in his
role on guitar & vocals for the band “Bare Bones”, who
played long into the night at the MLA event. The advice
usually rendered to people disporting themselves in such
a way is not to give up the day job, but not on this occa-
sion. Steve’s a serious musical talent!

Anyway, to business. In a previous article, penned in 2011,
I discussed the recommendations of the SRA-commis-
sioned report by Charles River Associates (CRA).  I have
taken the opportunity to dust that article down and see
how the report has affected current thinking and actions,
and to establish whether the “stakeholders”, i.e. the SRA,
the Law Society, the insurers and the insurance brokers,
have worked together to create a long-term sustainable
solution for “protecting the customer”.

Among the suggestions made in the CRA report were:

l exclude claims by financial institutions from the 
compulsory minimum terms insurance cover;

l remove the obligation for insurers to maintain 
cover despite premium not being paid;

l remove the obligation for insurers to fund pay
ment of the policy excess and then recover it 
from the insured firm (if it can);

l allow insurers to decline indemnity where there 
has been material non-disclosure or misrepre
sentation by the firm in its insurance applica
tion;

l ensure insurers have an acceptable financial 
credit rating;

l review the mechanics of the Assigned Risk Pool 
(ARP);

l remove the need for a common renewal date.

With the exception of the last two items, none of these
recommendations has yet been adopted. The common re-
newal date will disappear this year, together with the ARP.
While the ARP was in need of a major overhaul, its demise,
although welcomed by insurers, may not be so welcome
to the profession.  The insurance market will effectively
have the power, from renewal 2013, to close down firms,
by not offering them renewal terms.  The expiring insurer
will then be required to provide the six-year run-off cover.

While the ARP was never truly fit for purpose, it did at least
provide a safety net for firms, which will disappear in Oc-
tober this year. This scene is still to be played out but care
should be taken by firms this year more than ever to en-
sure they will be offered renewal terms. The advice I have
provided in previous articles gave guidance on what
needs to be done.

In the article I am revisiting here, I suggested that it would

not be possible to create a sustainable insurance solution,
unless: 

i) the standard of regulation improved and the profession
got rid of the rotten apples;

ii) sensible minimum terms and conditions were evolved
to replace the pure gold insurance cover, which necessi-
tated premiums commensurately measured in bullion.
There was a view that over-egging the cover actually led
to a fall in standards in some cases, as the insurance pro-
tection was available come what may;

iii) firms took a much longer term view, improved their
compliance, improved their risk management and most of
all, improved their capital adequacy.

All in all, the changes that have actually been imple-
mented are akin to shuffling the deckchairs on the Titanic.
Among the major remaining problems are: 

lThe SRA will be patting itself on the back, for having
cleaned up the ARP and rid the profession of the bad
apples.  There is a belief however that many of those
rotten apples have simply escaped from the compost
bin of the ARP into the superficially pristine fruit bowl of
the financially unrated insurance market, which is grow-
ing.

l While everyone accepts that customer protection is
paramount, which customers have been over-pro-
tected? The financial institutions, of course.

The combination of the economic downturn and the
plethora of changes being introduced to the profession
will test even the best-run firms.  It is no wonder therefore
that the less well-run firms are struggling and quite a
number have gone under, both large and small.

By the title of this article I suppose I leave the reader in no
doubt about my pessimistic view.  I would say in my de-
fence that from my professional perspective as a broker, it
is difficult to see things otherwise when you look how the
“stakeholders” have continued to behave. 

If customer protection is the Holy Grail for the legal pro-
fession, why does the SRA allow insurers who are inade-
quately financed and have no expertise in this market, to
underwrite such long-tail business as solicitors’ profes-
sional indemnity cover?  It would not be too difficult to in-
sist on an “A” rating or equivalent, would it?  Well,
apparently it would if you are the SRA.  While an “A” rating
is not a guarantee of long-term viability, it does put a firm
and its customers in a better position than if there is no
rating, particularly when insurers have been passported
into the UK from other domiciles. When Quinn Insurance
went bust it would have been inconvenient for the SRA to
interpret it as an Administration because if it had done so,
firms insured with Quinn would have had to seek replace-
ment cover. So, just as Humpty Dumpty uses a word to
mean just what he chooses it to mean, the SRA decided
that what happened to Quinn was not an administration
and firms continued to be insured by the failed insurer,
and their customers to be dependent upon it to meet
their claims.

We have a similar situation again: the SRA is aware of the
vulnerability of certain insurers which they have approved
but will take no action because to do so would risk putting
firms insured with them out of business at renewal in Oc-
tober 2013.  How that protects the customer escapes me.

Now enter the Law Society (LS).  If the rumour factory
around the Leadenhall Market Wine Bars is correct, the LS
is opportunistically hawking around a begging bowl in
the guise of an invitation to tender, in an effort to obtain

some “rated” insurance capacity which is intended to cre-
ate an exclusive facility for 1-4 partner firms.

It seems only five minutes ago that the LS was telling
members: “Don’t worry, you will be OK: another few insurers
will put their necks on the chopping block this year”. The LS
appeared to believe in the certainty of long-term availabil-
ity of insurance capacity. The insurers were cast as villains
and you did not hear a word about the profession needing
to improve its practices on the basis that reductions in
claims would lead to reductions in premiums.

You have to admire the style of the LS.  I wish it well in
finding a partner which will give it what it wants at no risk
to itself.  Even more so, I hope its members benefit in the
longer term: time will tell.  But insurers, particularly those
who may wish to cater for 1-4 partner firms, will be look-
ing very closely at the viability of these smaller firms in the
near future and I suspect the LS might find itself thumbing
through the dictionary to look up the meaning of “hubris”. 

I believe the LS proposition would be more credible if it al-
lowed access by specialist professional indemnity brokers
who can add value for their clients.  The LS’s attempt to cut
out the middle-man and rely upon the non-advised sales
approach smacks of the creation of “son of SIF”. Virtually all
solicitors’ professional indemnity insurance is currently
placed via an insurance broker, for good reasons.

Members, take care! Your regulator and trade body have
not covered themselves in glory. Most insurers to the pro-
fession have lost a lot of money post-2007 yet they have
invested much time, effort and resources in assisting the
profession. There have been a small number of closed (or
virtually closed) schemes run by brokers, which have been
extremely beneficial to the brokers at the expense of the
insurers involved.  The market is slowing turning away
from these types of deals. If the SRA wanted a more bal-
anced approach, it would prohibit closed schemes and
allow wider access by all with a small overrider to the
scheme owner, which would be commercially acceptable.

The deckchairs have been moved but not enough has
changed and there is little evidence of the “stakeholders”
working together for the benefit of the profession.  As
when a ship sinks, the cry of “every man for himself” might
well be appropriate.

As we approach renewal in 2013, it is more important than
ever to start the renewal process early, particularly if your
cover is provided by a non-rated insurer.  You do not want
to face the closure of your firm for the lack of an insurer
who will provide you with cover.

Kevin J McParland
Managing Director
MFL Professional

WORKING IN PARTNERSHIP WITH YOU
Re-arranging the deck-chairs on the Titanic: 
Why I have that sinking feeling
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Partners Salons are also situated in Poynton and Knutsford

www.partnerssalons.co.uk

£20 blow dry bar available every
day with any available stylist

please call 0161 425 5206 to book

0161 425 5206
We are located on the 2nd Floor, House of Fraser,

Deansgate, Manchester M3 2QG

Far too often fitness is presented as complicated and
confusing. Nothing could be farther from the truth.

Being fit comes from living the following simple every-
day practices. Print this list and place it somewhere
that you’ll see every day!

Throw out your big dinner plates. Using small plates at
home effortlessly reduces calorie intake and promotes
weight loss. 

Make exercise a regular part of your life. Create a network of
accountability with workout partners or by working with
me, your local fitness expert. 

Know what you want to accomplish. Visualize the end result
of your hard work. 

Believe in you. I know that you CAN accomplish your goals. 

Don’t be a wimp. Keep the intensity high during your work-
outs. Remember that you don’t want to kill time; you want
to burn calories and strengthen your body through intense
exercise. 

Drink water all day long. 

Know when to ask for help. 

Incorporate High Intensity Interval Training into your rou-
tine by doing bursts of high intensity rather than exercising
at a single steady pace. 

Maintain your metabolism by eating a healthy snack or meal
every three hours. This food should be unprocessed, low in
fat and high in fibre. 

29 Simple Ways to Be Fit

Spa in the City

Partners Salon is situated on the second floor of House of
Fraser, this hidden gem offers everything from hair, nails,
waxing and a huge array of beauty treatments, this
month we are focusing on Germaine de Capuccini the top
European skin care house whose premium products are
found in the most exclusive Salons and Spas across the
world.

If you are looking for pure indulgence and total relax-
ation, we can provide you with a haven where you will
find the most incredible unique sensations, where the
body,mind & spirit converge to feel an unforgettable and
deeply pleasurable experience.

We also retail all Germaine Facial Products and of course
pefect for presents their devine bath oil and Candles,
prices from £28 upwards

For further information or to make your booking
please call Partners on 0161 425 5206

Partners Hair Salons are also situated in Knutsford
01565 651819 and Poynton 01625 873112

Partners are offering a 25% discount to readers of 
the Messenger. Please quote the reference
“Manchester Law Society” when making a booking.

Forget will-power; it’s about WANT-power. How badly do
you want it? 

Never eat processed foods. These items are high in empty
calories and contain a plethora of chemicals that are harm-
ful to your health. 

Fat contains twice the caloric density of carbohydrates and
protein, so limit the amount of it that you eat. Fill your diet
with lean protein and carbohydrates from leafy plants and
whole grains. 

It’s OK to be a sceptic. Watch out for products that are la-
belled as ‘health food’. Always read the nutrition labels and
make your own informed opinion. 

Talk is cheap. Act now and get the job done. 

Exercise with people that are in better shape than you. This
will encourage you to push your limits. 

Never indulge in negative self-talk. 

Don’t drink calories. 

Pay attention to everything that you eat. 

Keep consistent. Exercise at least three or four times each
week. 

Expect more from yourself. 

Never eat High Fructose Corn Syrup. It spikes your blood
sugar levels and encourages your body to store fat. 

Eat plenty of whole plant foods. Vegetables, fruits and whole

grains are filled with fibre and antioxidants, great for good
health and weight loss. 

Do your cardiovascular exercise after weight training to en-
courage more fat burn. Your stored sugars will be depleted
during the weight training then your body will rely on fat
stores to get you through the cardio workout. 

Breakfast should be a balance of carbohydrates, protein and
fat to get your metabolism going strong. 

If you know that you deserve better…then go get it. 

Challenge yourself during each workout. Try something
new and exciting. 

Set specific, measurable goals and track your progress. 

Even if they are whole grain, eat carbohydrates sparingly.
Carbohydrates are quickly stored as fat. 

Put an end to your struggle to get and stay fit and get a per-
sonal trainer!

Please feel free to contact Probalance 

info@probalancehealth.co.uk 0161 833 4777

Services we provide  : Personal training ( Skype
workouts or in our exclusive studio), Indoor Boot-
camps and our Corporate fitness packages.
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Monthly Competition

To win a three course meal with a bottle of selected wine for 2 people in The River Bar
and Restaurant at The Lowry Hotel, please answer the following question

Q: Who designed the River Bar and Restaurant at The Lowry Hotel? 

and send to FranEccles-Bech@manchesterlawsociety.org.uk no later than 12th April
2013.

The winner of the Opus One competition was Keith Cundall Of Irwin Mitchell LLP

The River Restaurant opened in Manchester in April
2001 and has become one of the region’s most cele-
brated dining spots. Conceptualised by renowned de-
signers Olga Polizzi and David Collins, The River
Restaurant combines contemporary and classical de-
sign in a stunning light filled oasis, overlooking the
waters of the River Irwell.

Whatever your tastes, whatever the time of day, there
will always be something to tempt the taste buds at
The River Restaurant from Breakfast, Lunch, Afternoon
Tea and Dinner or why not attend one of our Monthly
Wine Dinners taking place in the exclusive Private Din-
ing Room. 

The adjacent River Bar and Library create a great area
for relaxing, meeting friends or enjoying a bite to eat
with a modern, light menu and a wide variety of cock-
tails and other drinks throughout the day. The Terrace
offers dining alfresco with a view during the warmer
months.

The River Bar and Restaurant is open daily for Break-
fast, Lunch, Afternoon Tea and Dinner, for further de-
tails or to book please contact us on 0161 827 4000
e n q u i r i e s . l o w r y @ r o c c o f o r t e h o t e l s . c o m
http://www.thelowryhotel.com/dining/

: 

Peter Whelan wrote this
play 30 years ago about the
eponymous unit sent to
fight, and die, at the battle
of the Somme in WW1.
Based on the historical fact
of Kitchener’s concept of lo-
cally comprised battalions,
it centres on the lives and
loves of the women who
will be, and are, left behind. 

It is a moving piece, tellingly
told, and effectively por-
trayed in this production di-
rected by Exchange
newcomer James Dacre.

The strong cast is ably aided
and abetted by some fine
staging and effects, not least
the rain lashing the stage
when the heavens open in
wet Accrington. The cobbles
look and sound real under
foot, the lighting is unobtru-
sively effective, and overall
there is a fine contrast be-
tween dreariness and in-
evitability set against
northern grit. (Is there in fact
such a thing as southern
grit?)

As so often at the Exchange,
nothing is left to chance and,
with the exception of the ser-
geant major whose accent is
not right, all the players are

dialectically convincing, and
the props are authentic. The
fruit and veg barrow erected
at the start contains trays of
real spuds, loose and irregu-
lar shaped, and certainly not
in plastic bags with sell-by
dates. There is too a neat
symbolism in its re-erection
at the end, suggesting life
goes on.  Add to this the tin
bath with steaming hot
water, the treadle sewing ma-
chine actually being used to
stitch clothing, period cos-
tumes and newspapers, and
the overall emotion of the
time is set.

Of course the audience
knows what is to happen, but
nonetheless there is still the
shock when the newspaper
report is read detailing the
catastrophic loss of the Pals’
lives. And yet the play is not
just the standard tirade at the
pointlessness of war, but a
portrayal of a community
over two years, the tensions
and loyalties, ambitions,
pride and hope about joining
up, with a good dose of harsh
philosophy and humour. The
actors bring life to the words
and are all credible. 

And in the end?  According to
a letter to all ranks in 1918

from Field-Marshall Sir Dou-
glas Haig, C-in-C British Ar-
mies in France, “each one of
us must fight to the end”;  ac-
cording to the play’s central
character May, “in the end
you’re on your own”.  And any
morals for those thinking of
signing up to our legal pro-
fession in today’s dishearten-
ing times of uncertainty?
Then, the army doubled an
apprentice’s weekly pay.
However as that was from
10/6 to one guinea  (52p to
£1.05 for younger listeners)
maybe it’s worth not aban-
doning hope (just yet).

John Wolfson

Culture Corner
Review of The Accrington Pals at the Royal Exchange
by John Wolfson





Expert Witnesses

FORMEDECON LTD

Forensic and Economic Services

Handwriting and Documents
Drink/Drive/Toxicology

Vehicle Examination
Fingerprints

Evaluation of Loss of Income
Glass, Paint, Soil, Foot and Toolmarks
Road Traffic Accident Reconstructions

Control and Restraint
Biological Material and Trace Evidence

Blood and Fibres

Unit 41 Enterprise City Spennymoor
DL16 6JF

DX 60185 Ferryhill
Tel: 01388 811003  Fax: 01388 811918

website: www.Formedecon.com

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES?
Senior Residential Property 
Solicitor with over 30 years 
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very resonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR.

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

CEDR Mediator

Joe Shammah is a CEDR 
Accredited Mediator,

undertaking Mediations in
Commercial Litigation cases

and Training for
Solicitors and Barristers
conducting Mediations.

Tel: 07860 844481

email:
mediator@joeshammah.co.uk

Contact us....

THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337  Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlawsociety.org.uk

Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thornton Cleveleys
Lancs FY5 2WW 
Tel/Fax: 01253 829431 
E-mail: j.baskerville@btconnect.com
Advertising enquires
j.baskerville@btconnect.com
www.baskerville-publications.co.uk

All rights reserved, reproduction in whole or part
without written permission from the publisher is not
permitted.  Photographic material and manuscripts
are supplied at owners risk, neither the company not
its agents accept any liability for loss or damage.

The Society welcomes articles and letters from 
members on any topic and items should be sent to
the above address

The views and opinions expressed in the 
Manchester Messenger are those of the individual 
contributors and not of The Manchester Law Society.

Locums

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791

jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years coveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Luxury Spanish Apartment
Golfing Breaks & Family Holidays

l 2 Bedrooms (1 Double, 1 Twin)
l Pool 

l Frontline golf views
l Excellent family facilities

l Gated resort with restaurants, pub and shops

Prices start from £125 Per Week / £29 per night (min 3 nights)

www.alhama-golf-rentals.com
irarmitage@gmail.com

07748 327062

Holiday Property

Expert Witness

Qualified Solicitor &
non-practising Barrister
seeks full-time or locum 

position.

Expertise includes payment
protection insurance & personal

injury claims. Willing to
consider other areas of the law.

Please contact Adrian

m: 07870 272 213
e: adriano_9@hotmail.com

Couriers

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!

There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.

Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash win-
dows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.

Available for short breaks Friday to Monday, Monday to Friday or week long book-
ings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

Grasmere in the Lake District Autumn and Winter breaks from £200
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Stephen Chung is pleased to announce the formation of
“Chung & Co” (SRA No: 570340), Solicitors, with effect from 1st
April 2013, a partnership  jointly with his son, Jonathan, which

succeeds his former practice of “Chung & Platt” (SRA No: 61102).
There are no changes to: Address - 

58/60 George Street, Manchester M1 4HF, 
Tel - 0161 228 6777 and Fax - 0161 228 7774.

For further information, please  contact us by Email at
info@chungandco.com or visit our website at 

www.chungandco.com

Announcement

To advertise in 
The Messenger 

please call Julia Baskerville on
01253 829431

or email
j.baskerville@btconnect.com

The Messenger is distributed to
over 2500 solicitors every month






