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Following on from the Law Society SGM on the 17th De-
cember 2013, at which the resolution brought by Mr
Parry was carried, albeit by only the narrowest of mar-
gins, The Law Society – its President and Officers, recog-
nised the need to engage more often and more
effectively with its members. Part of that engagement
was the invitation to local Law Society Presidents to par-
ticipate in a webinar on the 15th January 2014 which I
undertook on behalf of our President, David Joseph. A
summary of the comments is to be circulated by the Law
Society in due course.

The President acknoweldged that the Society had not been
public enough in its campaining however the Society had
felt that the priority had been to influence the MOJ and hav-
ing created a relationship with them can now use that posi-
tion to apply pressure upon them.

A number of questions had been emailed to the panel in ad-
vance of the webinar including

”In the light of the vote of no confidence and the recent Ox-
ford Economics Report, does the Law Society still support
the dual contract idea, of own and duty contracts”

The President's response was that the Law Society had al-
ways advocated for a single contract for any firm which met
the minimum standards. The Government has however
been determined to reduce the supplier base. On legal ad-
vice the Law Society were not in a position to reject two tier
contracts and on that basis the aim was to improve the pro-
posals which were on the table and this included the use of
formal and informal consortia. The Law Society wish to en-
sure that the maximum number of its members can partic-
ipate.

A further question was levied at the panel that the Society
is too London centric and what did the Law Society intend
to do for the regions.

The President stressed that both he and the Officers are trav-
elling the length and breadth of the country holding Road-
shows and engaging with local Law Societies. They
confirmed that they are happy to accept any invitation to
speak and also reminded us of our own local Law Society

Winning the Case for Criminal
Legal Aid Update

Representatives who are accessible and appointed to put
forward local views.

The impression I was left with at the conclusion was that the
Society has acknowledged its failing, they will continue to
press the government and that there is a genuine wish to
engage with the Profession.

If anyone has any issues which they wish to raise or discuss
then please contact your local Law Society national Council
Member – Steve Kuncewicz at
Steve.Kuncewicz@bermans.co.uk or Nigel Day at Nigel Day
(ngsd@hague-lambert.co.uk)  or me directly at louises-
traw@burtoncopeland.com

Louise Straw, Burton Copeland
Vice President, Manchester Law Society

We are very pleased to announce the formation of a
Manchester Law Society Family Law Committee which
will be chaired by one of our council members,
Amanda McAlister of Slater & Gordon UK LLP. 

We have a vibrant Family Law community in Manchester
and it is important that Manchester Law Society provides
a platform from which their views can be heard as well as
creating a forum in which issues and concerns facing fam-
ily law practitioners can be discussed.  

It is intended that the committee will incorporate practi-

Manchester Law Society 
Family Law Committee

tioners from a variety of Family Law practices and cham-
bers.  If you are interested in becoming a member of this
committee please contact Fran Eccles Bech, Chief Execu-
tive at Manchester Law Society at FranEccles-Bech@man-
chesterlawsociety.org.uk or on 0161 241 7470 to express
your interest.  

We anticipate that the committee will be meeting once a
quarter and will cover a range of matters including practi-
cal advice for practitioners, discussion of topical issues in
Family Law and co-ordinating educational seminars in
conjunction with Manchester Law Society
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President’s Column
I met Uri Geller at a wed-
ding recently. I asked him
if he could assist in per-
suading the justice secre-
tary Mr Grayling to
reconsider his decision to
introduce significant legal
aid cuts.  His response was
that there were some
tasks that were simply too
big for him. So; at the time
of writing we find our-
selves with barristers and
solicitors protesting out-
side the courts, leaving
the courtrooms empty
and cases untried. So far as
I am aware there has not
been such a protest in the
history of the profession,
emphasising the strength
of feeling that there is a
need to take a stand on
this matter. The Govern-
ment’s decision to make
severe legal aid cuts,
based on what appears to
be inaccurate data, left
many in the profession to
take the view that there
was no choice. Mr
Grayling’s cuts are already
biting and further cuts of
17% are proposed. It is ar-
guable that this will put
our criminal justice system

in jeopardy. It is question-
able as to who will be able
to afford to work at these
rates.

On the 17th December I
found myself at Chancery
Lane. James Parry, a crimi-
nal law specialist from Liv-
erpool had triggered a
special general meeting
calling on the National
President and Chief Execu-
tive of the Law Society to
resign saying that mem-
bers had no confidence in
the leadership’s position
on Government proposals
to cut legal aid rates.  

A stream of passionate
speakers supported the
motion, criticising the so-
ciety for reaching agree-
ment without a mandate
and for maintaining a cul-
ture of secrecy around its
talks with government. 

The motion was passed by
228 to 213. This left the so-
ciety’s president and chief
executive a “need to con-
sider their positions” in
light of the no-confidence
vote. We wait to see what

will happen next but all
agree that this is a sad sit-
uation.

This issue has attracted
European interest. In De-
cember I was in Lyon rep-
resenting Manchester Law
Society at the Lyon Ren-
tree, a gathering of over
70 law societies from
around the world. I was
told by lawyers from
France, Italy and the USA
that whilst the British jus-
tice system was the envy
of the world how could
this situation be allowed
to happen? It was difficult
if not impossible for me to
provide a credible answer.

The Lyon Rentree occurs
once every two years.
Manchester Law Society
has had a relationship for
over 40 years. After a tour
of the Palais de Justice, the
bar of Burkina Faso was
welcomed into the group
of affiliated law societies.

I was invited to the induc-
tion of the new members
of Lyon Bar, a lavish cere-
mony at the Palais de Jus-

tice and then to the open-
ing of the legal year of the
Lyon Bar. My hosts could
not have been more wel-
coming and I look forward
to welcoming their repre-
sentatives at the forth-
coming Legal Awards on
6th March.

Indeed, the judging
process for the Manches-
ter Legal awards has now
started. The quality of en-
tries is superb. The judges
will have an almost impos-
sible task selecting the
winners.  Any one of the
applicants would be de-
serving of an award. 

I for one cannot wait for
the Legal Awards on 6th
March. My colleagues
have asked if I have any in-
fluence over the judges. I
said that if they want to in-
fluence the judges I can
pass them Mr. Geller’s mo-
bile number.

David Joseph
President

David Joseph, President of 
Manchester Law Society
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News from Bridge Street CPD Programme
Developing Personal & Team Resilience
Beating stress before it beats you! A study has concluded that stress has become the number
one cause of long-term workplace absence. (CIPD)/Simply health Absence Management survey
(2011)

In this seminar, Juliette Yardley explores resilience, what it is and how we can develop skills to
boost our ability to cope through testing times both as individuals and as teams. The emphasis
is around the understanding that developing resilience factors has a proactive affect before
stress occurs.

DATE:                     Thursday 6th February 2014                              
VENUE:                  Brown Shipley, 3 Hardman Street, Manchester, M3 3HF             
TIME:                      Registration & Breakfast - 8.00am         Seminar - 8.30am - 10.00am
COST:                     Member rate £20.00 + VAT (£24.00)       Non Member rate £40.00 + VAT (£48.00)

Marketing, Client Experience & Culture
This conference is aimed at Managing & Senior Partners, “rain-makers” and Senior Busi-
ness Development Executives

Tuesday 11th March 2014 – CPD:6  At The Hilton Hotel, Deansgate, Manchester

£99 + vat per member (total £118.80) and £120 + vat per non-member (total £144.00)

“More than ever law firms face the challenges of becoming businesses to survive and thrive.
Clients are King!  They are much more discerning and expect much more from a firm.  To suc-
ceed firms have to define policies and processes to support new business acquisition, client re-
tention and client development.  That alone is not enough and developing the right cultural
behaviour amongst all staff is critical.

This conference is designed to address many of the key issues in a pragmatic way so with the
right commitment and desire delegates can make extremely good use of its content in moving
their firm forward. We have much less to fear and much more to gain by getting the process
and culture right

9.00 – 9.30           Registration, Networking, & Exhibition
9.30 – 9.40           Welcome and Introductions Introduction of the chairman and some indi-
cators Fran Eccles-Bech
9.40 – 10.20         Chairman’s Address The essentials of putting a client and a prospect first. 

- Jonathan Gulliford
10.20 – 11.20       Understanding the full scope of marketing activity within the law firm 

Mark Hovell, Mills & Reeve & Ruth Shearn, RMS PR
11.20 – 11.40      Break, Networking & Exhibition
11.40 – 12.40      Social Media Richard Hodkinson, DWF & Steve Kuncewicz, Bermans
12.40 – 13.40      Lunch, Networking and Exhibition           
13.40 – 14.30      Inbound & Outbound Marketing Joanna Kingston-Davies, Lees & Bill 

Kirby, Professional Choice Consultancy 
14.30 – 15.30      Client Experience TBC
15.30 – 15.50      Break, Networking & Exhibition
15.50-16.40         Culture Simon Bernstein, Empathy Communications & Tracey Miller, TM 

Law
16.40 – 17.00      Closing Remarks Key message summary - prioritisation 

– Jonathan Gulliford
17.00 – 18.00      Wine, Networking  & Exhibition

Management Course Stage One 
This is a compulsory course for all solicitors in the first three full training years after qual-
ification.  Other lawyers are welcome if the content of the course fits their training needs
and level of experience.  Each course is limited to a maximum of 20 delegates.

Course Content
Managing Finance - Business planning, key performance indicators, funding and solvency, un-
derstanding profit, controlling costs, working capital control and cash flow.                 
Managing Clients - Understanding what motivates clients, delivering what clients want in the
way they want it, the retainer and solicitors' professional obligations, organising your client re-
lationships effectively.

Managing People - Delegation and managing other people's work, effective teamwork and de-
cision-making processes, how to get the most from a meeting.

Date:                      Wednesday 26th March 2014 CPD:   7 hours
Venue:                   To Be Confirmed
Speaker:                Doug Robinson, Kinch Robinson Ltd
Time:                      Registration & Coffee – 9.15am – 9.30am    Seminar – 9.30am – 5.30pm 

(an hour for lunch)
Cost:                       £160.00 + VAT (£192.00 total) – Member delegates

£180.00 + VAT (£216.00 total) – Non-member delegates

TO BOOK ON ANY OF THE ABOVE COURSES, 
EMAIL VictoriaRidge@manchesterlawsociety.org.uk

Principal sponsors announced for 
Manchester Legal Awards

We are delighted to announce that Joint principal sponsors have been announced for the
Manchester Legal Awards 2014.

Two members of MLS Advantage, Converge IT and Moneypenny, have both kindly agreed
to support the Society and the Manchester Legal Awards by being Joint Principle spon-
sors.

Converge IT provides managed IT services to more than 50 law firms from its headquar-
ters in the Innovation Centre, Sci-Tech Daresbury.

Established in 2006, Converge IT’s services include hosted desktop, co-location, hosted
applications, managed IT support and disaster recovery/business continuity from two UK
datacentres. The company has experience of working with many of the legal sector soft-
ware vendors and posted growth of 100 per cent in 2013 with substantial growth targets
for 2014.

Sharing the sponsorship this year is Moneypenny, a leading 24-hour telephone answer-
ing and outsourced switchboard service.

Moneypenny allows law firms to have their switchboards staffed around the clock and
callers feel as if they are speaking to a well-informed member of the in-house team. The
company offers a bespoke mix of people and technology – such as voice recognition – to
assist firms in cutting costs whilst maintaining high levels of service.

Sponsorship of the awards is critical to their existence and the involvement of companies
like Converge IT and Moneypenny ensure we can continue to host an event on the scale
Manchester’s legal sector deserves.

We would urge firms which participate in the Legal Awards to consider the products and
services of not only our principal sponsors but also the numerous sponsors of individual
category awards and entertainment at the awards dinner itself. Details of our sponsors
can be found at www.manchesterlegalawards.co.uk where tickets and tables for the din-
ner can also be reserved (but be quick – they are selling like hot cakes – Fran!)

Nigel Wright, managing director of Converge IT, said: “The expertise in the legal sector
and our understanding of its unique requirements is what sets us apart. We have pro-
duced two booklets aimed at helping legal practices better understand the challenges
and opportunities associated with IT which can be downloaded from the legal awards
website.”

Joanna Swash, commercial director at Moneypenny, said: “We are delighted to be spon-
soring this year’s awards, which recognise the wide range of skills and talent this region
has to offer. We wish all nominees the very best of luck. I’m sure it will be an exciting
evening for everyone involved.”

Joanna Swash Nigel Wright



Regulatory Affairs Committee Update
As its February I thought I
would kick off the month
with a bit of poetry: “roses
are red and violets are blue,
employees are being taxed
and partners are too” ….
You may be aware that  the
tax advantages of LLPs are
coming under scrutiny as
HMRCs deadline for sorting
out partners employment
status looms on the horizon.
In this month’s round up as
well as looking at the sensi-
tive issue of the tax treat-
ment of partners we catch
up with legal aid cuts, com-
petition for ABS regulation
and the ongoing insurance
conundrum.

Legal Aid Fracas

The on-going fracas for
those involved in the deliv-
ery of legal aid continues
with the Criminal Bar
“protesting” (everyone has
been careful not to use the
word strike) on 6 January
2014 for half a day.  Every-
one knows serious financial
implications are in store for
those legal aid firms whose
crime contract tenders are
unsuccessful if the govern-
ment continues to drive its
snow plough through the
sector. Interestingly how-
ever a report co-commis-
sioned by the Law Society
and four other big hitters
entitled “Forecasting Crimi-
nal Legal Aid Expenditure”

indicates that the Ministry
of Justice could achieve two
thirds of the planned £120
million savings in the crimi-
nal legal aid system without
implementing the pro-
posed cuts by virtue of a
continuing drop in crime
rates. The Law Society, for
now, in an attempt to sound
hopeful, announced that its
campaigning priorities for
the first quarter include
voicing opposition to the
legal aid cuts but it remains
silent about what it plans to
do regarding the vote of no
confidence in December
2013.

Liberalisation of the legal
market

Until recently the SRA was
only one of seven approved
regulators under the um-
brella of the Legal Services
Board (LSB) permitted to au-
thorise and regulate both
traditional law firms and
ABSs which conduct ALL of
the reserved legal activities
listed in Schedule 2 of the
Legal Services Act 2007
(LSA). This gave the SRA a
monopoly and made it the
regulator of necessity for
many entrants to the ABS
market. Now, the LSB’s
granting other regulators
approval to become ABS li-
censing authorities means
that entrants to the legal
market will have a wider

choice when it comes to de-
ciding which regulator it is
in their best interests to be
governed by. This could well
mark the true beginning of
the liberalisation of the
legal market foreshadowed
by the Legal Services Act.
We can only speculate how
traditional legal practices
will cope with this increased
competition especially from
the entrance of account-
ancy firms to the legal pro-
fession and members of the
Chartered Institute of Legal
Executives (CILEX) being
granted the right to practise
litigation and advocacy in-
dependently.

“Employee” v “Partner”

Historically, the partnership
structure has provided
some clear financial bene-
fits for many firms.  How-
ever, HMRC’s proposed
changes in relation to LLPs,
which come into effect on 6
April 2014, will have a signif-
icant impact on the tax lia-
bility for both the Partners
and the firm.

It is imperative that all LLPs
review their position and,
where appropriate, consider
if their structure will con-
tinue to work going for-
ward. If you have not
already done so you should
start talking to your finan-
cial advisers and your part-

ners now.  Not only may this
change affect the PAYE and
national insurance costs to
your business, it may seri-
ously impact on your Part-
ners’ earnings expectations. 

LeO gets its wish to han-
dle complaints made
against claims manage-
ment companies

At the close of 2013 the
Ministry of Justice (MoJ) an-
nounced that responsibility
for dealing with complaints
made against claims man-
agement companies (CMCs)
will be transferred to the
LeO at some point in 2014.
Provision for the LeO’s juris-
diction to be extended to
handle such complaints is
contained in the Legal Serv-
ices Act 2007, although
doubt as to how the LeO
would re-coup its costs
from the CMCs without pri-
mary legislation has de-
layed the transfer. The
government has now
reached a legislative com-
promise and intends to ef-
fect this change (along with
others) through the Finan-
cial Services (Banking Re-
form) Bill, which is expected
to come into force later in
2014.

Consultation launched on
education and training
regulations

Further to October’s policy
statement, Training for To-
morrow, the SRA is consult-
ing the profession and
stakeholders on proposed
changes to cut red tape
from its education and
training regulations. De-
signed primarily to elimi-
nate bureaucracy and
processes which fail to pro-
tect the public, the pro-
posed changes include the
removal of the duplication
of regulatory requirements
and a more targeted ap-
proach to dealing with char-
acter and suitability issues.
The consultation period
ends on 25th February 2014
and if you have any views,
there is still time to respond. 

And finally…..

The on-going insurance co-
nundrum

Last month the SRA finally
released details of all the
firms who failed to secure
professional indemnity in-
surance (admittedly not all
on the list closed solely as a
result of failure to obtain
cover). Whist the SRA does
not normally publically an-
nounce firm closures this re-
sponse was clearly as a
result of pressure from the
profession. Lessons need to
be learnt from the last re-
newal period and those
practices who are sitting

comfortably in the knowl-
edge that they have se-
cured their professional
indemnity insurance for the
next 12 months should not
sit on their laurels. It would
be very dangerous to leave
2014-2015 renewal to the
last minute and every effort
needs to be made in the
coming year to assess and
manage the risks in your
business, consider your
compliance arrangements
and to review and update
risk management and pre-
vention measures on an on-
going basis.

Michelle Garlick
Manchester Law Society
Regulatory Affairs Com-
mittee
Weightmans LLP

The Legal Services Con-
sumer Panel has started
an investigation into fee-
charging McKenzie
Friends. It is inviting solic-
itors to send examples of
cases where clients have
experienced detriment as
a result of using these
services.

The courts have long recog-
nised the right of litigants in
person to help in the form
of a McKenzie Friend or lay
assistant. A McKenzie Friend
is a person who attends
court as a friend of a litigant
in person to take notes, qui-
etly to make suggestions
and to give advice. A
McKenzie Friend does not
have the right to conduct
litigation or act as an advo-
cate, which are reserved ac-
tivities under the Legal

Services Act. However, the
courts may grant rights of
audience to a McKenzie
Friend in the interests of jus-
tice on a case-by-case basis.

McKenzie Friends have tra-
ditionally operated as vol-
unteers but the panel has
identified an emerging mar-
ket of individuals and mi-
croenterprises which
charge for these services.
Numbers of fee-charging
McKenzie Friends are likely
to grow further following
the changes to legal aid.
They appear to be most
prevalent in family law, but
also accept cases in social
welfare and other areas of
law.

Some McKenzie Friends are
knowledgeable and experi-
enced and are often seen as

a benefit to their clients and
the court. However, there
are also risks for clients
many of whom are in a vul-
nerable position, for exam-
ple poor quality advice and
escalating fees.

The panel is keen to obtain
case studies which highlight
the sorts of problems that
can occur. These will help
the panel to reach a view on
what action, if any, is
needed to address this
issue. The panel plans to
publish a report of its find-
ings in the spring and work
with the Law Society and
others to take forward its
conclusions.

Please send case studies to
contact@legalservicescon-
sumerpanel.org.uk by the
end of 14 February.

Case studies on fee-charging 
McKenzie Friends wanted
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Top 50 national law firm
Weightmans LLP has re-
ceived an Alternative Busi-
ness Structure (ABS) Licence
as approved by the Solici-
tors Regulation Authority.

The firm applied for the li-
cence on the basis that it
would allow them to recruit
non-solicitor Partners. It was
awarded the licence by meet-
ing a number of criteria,
which included its ability to
demonstrate competence,
character and willingness to
achieve the right results for
clients.

John Schorah, Weightmans
Managing Partner said: “We
are delighted to receive our
ABS licence ahead of the new
year. This approved business
model, confirms our total
dedication to being as versa-
tile and flexible as we possibly
can, to ensure we can grow,
change and adapt providing a
high quality and coherent

service for our clients.”

The ABS business model pro-
vides businesses with an op-
portunity to expand into

Weightmans LLP receives Alternative
Business Structure Licence

John Schorah

alternative markets and sec-
tors, resulting in new prod-
ucts and services.

Heaney Watson, Family law
firm based on St John Street
have changed the face of
their Manchester office with
the addition of new team
members. All of the team
offer expert advice in family
law and wills and are able to
provide advocacy for clients
to the highest of standards. 

Child Law expert, Kelly Stokes,
has become the new head of
the office bringing a wealth of
experience and expertise.
Kelly has progressed through
the firm from Trainee Solicitor
to Associate and has been a
member of the Law Societys
Childrens Panel for several
years. Joining Kelly in Man-
chester is  , Nicola Braithwaite,
Assistant Solicitor .. Nicola is a
member of Resolution and
has years of experience deal-

ing with all aspects of family
law. 

Following her maternity
leave, Felicity Fleming is also
back in the Manchester office.
Felicity is an active member of
the Law Society Committee,
Manchester Young Solicitors
Group and Manchester Reso-
lution committee. 

The new additions add to the
existing team of Elizabeth
Green, Assistant Solicitor and
Claire Tillson, Trainee Solicitor.
Elizabeth is a member of the
Manchester Young Solicitors
Group and Resolution dealing
with all aspects of family law.
Claire is FELT secretary for
Manchester Trainee Solicitors
Group and enjoys assisting
with organising events for
Trainees of smaller law firms. 

Managing Director Simon
Heaney commented  ''I could
not be more pleased that our
office in Manchester is going
to be headed up by a solicitor
with the qualities Kelly has.
She knows us inside out and
brings years of experience to
this challenging post. Man-
chester is an integral part of
our business, as such it can
only benefit from Kelly's tal-
ent. Having a Children Panel
member also demonstrates
our commitment to this area
of law in Manchester"

Heaney Watson are looking
forward to further growth in
2014 and are offering a com-
petitive range of fixed fee
packages alongside legal aid
to ensure that all client's
needs are met. 

New addition for Heaney Watson

Hill Dickinson’s specialist
health team has been re-ap-
pointed to a framework
agreement to provide legal
services to NHS organisa-
tions located across Eng-
land.

The law firm, which will serv-
ice the work from its Sheffield,
Manchester, Liverpool and
London offices, has been ap-
pointed to the NHS Shared
Business Services (NHS SBS)
framework agreement which
enables NHS SBS member or-
ganisations access to leading
law firms which offer expert
legal advice and value for
money.

Commenting on the appoint-
ment, Hill Dickinson’s Head of
Healthcare Lawford Martin
said: “We are proud to be re-
appointed to all 10 lots of the
framework agreement which

will enable NHS organisations
across England to access high
quality legal advice at com-
petitive rates.  Our re-appoint-
ment further secures our
reputation as one of Eng-
land’s leading health teams.”

There are currently 80 NHS or-
ganisations who have signed
up to the NHS SBS framework
ranging from CCGs, CSUs,
NHS trusts, foundation trusts,
community partnerships and
ambulance services covering
a wide area of England.   

Peter Akid, NHS SBS director
of procurement, said: “We’re
delighted to have finalised
the framework which has
been designed so that our
clients can benefit from the
economies of scale we can
harness through our procure-
ment process while maintain-
ing the highest level of

expertise and consistency in
the provision of legal serv-
ices.”

Hill Dickinson has over 90 fee
earners across its health sec-
tor team who advise a client
base of over 100 NHS, private
and voluntary sector groups.

Hill Dickinson re-appointed to the NHS
Shared Business Services panel of experts

Lawford Martin

Leading law firm Brabners
has retained its position
as the most active legal
adviser by deal volume
during 2013.

The Experian Corpfin Deal
Review, which details advi-
sor league tables, records
the corporate team at Brab-
ners as advising on 51 trans-
actions in the North West.
This is the second year Brab-
ners has topped the annual
ranking by deal volume.
Brabners also advised on an
additional 27 corporate
deals elsewhere in the UK,
ranking it seventh in the
country.

Recent high profile deals
which Brabners has advised
on include the sale of insur-
ance broker Doodson to US
broker Integro, a £10m in-
vestment in Lancashire-
based Better Bathrooms
from the Business Growth
Fund, the sale of Bolton-
based manufacturer Ascot
Doors to German group
DORMA and the £6.75m ac-
quisition of animal feed
manufacturer SC Feeds by
Cheshire agricultural and
distribution group NWF.

During 2013 the team also
advised US-based Uniroyal
on the acquisition of Lan-
cashire manufacturing
group Wardle Storeys, rep-
resented Murphy Group on
the acquisition of the assets
of Land and Marine Project
Engineering, a subsidiary of
the failed Daniel Contrac-
tors group and advised Bris-
tow Helicopters on its sale
of 50% of FB Heliservices to
Cobham for £74 million.

In addition, Brabners saw off
competition from seven
other law firms to win the
prestigious title of Legal
Team of the Year at the In-
sider North West Dealmak-
ers Awards 2013.

Brabners Managing Partner
Mark Brandwood said: "We
are delighted to have main-
tained our corporate activ-
ity levels over the last
twelve months after an
equally successful 2012.
Deal activity increased as

2013 progressed and we ex-
pect this trend to be sus-
tained in the first half of
2014.

“To achieve Corpfin’s top
ranking again makes for a
great start to 2014. Our po-
sition in this table reflects
our strong reputation for
corporate work and is a tes-
tament to the hard work
and talent of our dedicated
team.”

Brabners ranked top of Corpfin
deals table

Mark Brandwood



BARRY FRIESLANDER MCIArb
Certified Mediator  
Complex business & matrimonial disputes resolved

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

Continuing the firm’s ex-
pansion, Croftons Solici-
tors LLP has announced
two further appoint-
ments:   Eleanor Finnigan
to the firm’s Residential
Conveyanc ing/Soc ia l
Housing plot sales team
and Catherine Coleman to
Housing and Regenera-
tion

Eleanor joins Croftons from
a specialist residential con-
veyancing practice where
she handled sales and pur-
chases for clients.  She has
acted on behalf of lenders
and regularly liaises with
third parties such as mort-
gage brokers, matrimonial
solicitors and management
companies.     Eleanor’s role
will include both con-
veyancing for private clients
as well as plot sales for new
housing schemes devel-
oped by the firm’s social
landlord clients and ongo-
ing conveyancing services
for them
.
Catherine joins from Fruh-
man Davies Livingstones
and, previously, Trowers &
Hamlins, where she gained
valuable housing and re-
generation experience
working part time, along-
side obtaining a first in her
law degree at Salford Uni-
versity. At Croftons, Cather-

Croftons continues property expansion
with 2 further appointments

ine will be working as part
of the firm’s 20-strong hous-
ing and regeneration team
acting for social landlords at
all stages of development
schemes and plot sales.

“In the past year, Croftons
has made a number of sig-
nificant appointments in
line with our strategic aim
to be a leading provider of
legal services to the hous-
ing and regeneration sector
by 2016” comments
Croftons’ Managing Partner
Simon Leighton.   “Our in-
vestment strategy has been
shaped very much by our
clients’ own input on the
services we could expand or
introduce for them. As a re-
sult, we have recruited four
full time property specialists
Danielle Gatcliffe, Helena
McSharry, Eleanor Finnigan
and Catherine Coleman and
created a three-strong ded-
icated housing manage-
ment and tenancy support
hub team (with additional
housing management team
members).  Our housing
and regeneration team now
numbers 20 people and we
are continuing to recruit in
property, employment and
governance.”

”Our strategy is to offer a
very personal service at lev-
els which are affordable to

social landlords, whether
they are small or large, local
or national.    As a result, the
demand for our services has
increased through client
recommendations, referrals
by professionals and by
competitive tendering.  In
residential conveyancing,
we have seen the market
picking up and work levels
have been increasing expo-
nentially while, in parallel,
the demand for more af-
fordable housing continues
a-pace.”

“A particular feature of
property work for private
purchasers/sellers and for
social landlords,” adds
Simon Leighton, “is the high
degree of ‘customer service’
which is essential.
We are all delighted to wel-
come Eleanor, who not only
has a great track record, but
she also brings past experi-
ence of working in cus-
tomer-facing roles such as
Liverpool’s world-renowned
Philharmonic Hall and as a
Medical Records Clerk in a
large teaching hospital, and
Catherine who is a keen ath-
lete and great team player
and problem-solver, with no
less than the RAF University
Air Squadron among her
former interests!”

Eleanor Finnigan and Catherine Coleman with Simon Leighton

The Manchester office of in-
ternational law firm DAC
Beachcroft appointed a
new Regional Senior Part-
ner (RSP) earlier this month.

Ian McConkey took over the
reins from Robert Moss who
has served as RSP for more
than six years. During this
time, Robert was actively in-
volved in promoting the firm
in the local community as the
leader of the local corporate
social responsibility team. He
will now focus on his work as
a Partner in the Real Estate
team.

Commenting on the han-
dover, Robert said: "The last
six years have seen plenty of
change in what have been
fairly turbulent circumstances
for the economy, the Man-
chester community and the
legal profession. 

"Personal highlights for me
during this time include cele-
brating the firm's 250th an-
niversary and the move to our
office in Spinningfields, which
has provided us with the envi-
ronment to enhance our of-
fering – especially within the
Health sector. 

"Now we have a team of 25
lawyers dedicated to health
clients. We have also seen a
huge uptake from clients to
our insurance fraud investiga-
tion service where the team
now comprises 30 lawyers. It
is excellent news that Ian will
be the new RSP in Manches-
ter and I have every confi-
dence that he will make a
great leader."

Ian, a Partner in Professional &
Commercial Risk, said: "I am
delighted to take on the role
of RSP and to pick up where
Robert has left off.  I am keen
to continue to lead the devel-
opment of the office by deep-
ening our relations with the
firm's outstanding clients,
both nationally and interna-

tionally, and to further grow
the health and commercial
sectors.

"DAC Beachcroft Manchester
will keep building its links
with the business and profes-
sional community in the
North West, and to be an inte-
gral part of the community."

New Regional Senior Partner At DAC
Beachcroft Manchester 

Ian McConkey

Robert Moss

Davis Blank Furniss – the
Manchester & Glossop
based law firm – has be-
come a recommended sup-
plier of legal services to
members of Cleveland Po-
lice Federation.

The Davis Blank Furniss team
will be offering support to
member officers in various
areas including; Family, Dis-
pute Resolution, Wills, Trust &
Probate, Personal Injury and
Property Law as well as a
Traded Endowment Policy
service. The firm is also pro-
viding members of the Fed-
eration, which covers the
Hartlepool, Stockton, Mid-
dlesborough, Redcar and
Guisborough areas, with a
discount on its standard fees. 

Davis Blank Furniss to Supply Legal Services to
Cleveland Police Federation Members

Cleveland Police Federation
is a branch of the Police Fed-
eration of England and
Wales, which is the represen-
tative body to which every
Police officer below the rank
of Superintendent belongs. It
was established by the Police
Act 1919 to provide the Po-
lice with a means of bringing
their views on welfare and ef-
ficiency to the notice of the
government and the Police
authorities.

Kate Oldfield, managing
partner of Davis Blank Fur-
niss, commented; “We are de-
lighted to now be working
with Cleveland Police Feder-
ation. The Police do a fantas-
tic job so we feel that
offering officers this kind of

benefit is a really positive
thing – especially as we are
committed to providing
them with a bespoke service
where we tailor our people,
advice and expertise accord-
ingly.”

Kate Oldfield

The deadline for the March 2014 edition of
The Messenger is 13th February
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Full service law firm JMW
Solicitors LLP has
strengthened its Corpo-
rate Recovery and Insol-
vency team with the
appointment of Matthew
Whyatt. 

Mathew Whyatt joins JMW
from the London office of
full-service UK law firm SGH
Martineau. He specialises in
contentious insolvency,
both corporate and per-
sonal.  Matthew acts for in-
solvency practitioners,
debtors and creditors and
has worked extensively with
numerous City Councils and
Local Authorities assisting
them with the collection of
unpaid business rates and
contentious insolvency
matters. His clients number
local authorities from Lon-
don, core city and councils
nationally to include The
London Borough of
Newham Council, Bolton
Metropolitan Council and
Bradford City Council but he
also acts for commercial
clients including Tuffnells
Parcels Express Limited.
Matthew had previously
spent 18 months in-house
at Bury MBC undertaking in-
solvency litigation work for
them.

Robin Gibbons at Bolton
Metropolitan District Coun-

cil said: “We congratulate
both parties and look for-
ward to continue working
with Matthew as we find he
provides excellent con-
tentious insolvency advice.”

Commenting on Matthew’s
appointment Joy Kingsley,
Senior Partner at JMW said;

“I know that a number of
firms were very interested in
recruiting Mathew when he
decided to relocate back to
the North West so we are
delighted that he chose
JMW.  I know that he will be
an excellent addition to the
team especially with his ex-
tensive public sector experi-
ence. The team are very
much looking forward to
work with Matthew’s clients

including Bolton Metropoli-
tan District Council.”

Richard Wolff, Partner and
Head of Corporate Recovery
and Insolvency at JMW
commented: “We are de-
lighted to work Matthew to
our corporate recovery and
insolvency team at JMW. I
know that his hard work
and expertise means that
he will be an excellent addi-
tion.  Matthew also has ex-
tensive knowledge of
working with City Councils
and Local Authorities in
contentious insolvency
matters. This is an exciting
time for the corporate re-
covery and insolvency team
and JMW.”

JMW’s corporate recovery and
insolvency team expands

Matthew Whyatt and Richard Wolff

WTB is pleased to wel-
come Jonathan Pearson-
Basudev to strengthen its
property team.

Jon is a Chartered Legal Ex-
ecutive and specialises in
residential and commercial
property.

In the weeks of intense ac-
tivity for the property team
leading up to Christmas,
Managing Partner Chris
Bryan said “Jon brings with
him a commitment to a
high level of client service
which will add to our al-
ready experienced property
team”

Jon offers WTB clients his

New recruit for WTB’s Property Team

Jonathan Pearson-Basudev

knowledge and experience dealing with residential sales
and purchases as well as his flexible expertise in the acqui-
sition of commercial property

Jon Miller has been ap-
pointed as Finance Direc-
tor at Hugh Jones
Solicitors, Manchester. He
is a fully qualified ac-
countant and will be re-
sponsible for financial
planning & strategy, man-
agement information and
supervision of the trans-
action processing team.
Jon also has primary re-
sponsibility for informa-
tion technology in the
company.

Qualifying as a chartered ac-
countant in 1985, Jon
worked for Deloitte in Not-
tingham, London, Bermuda
and Manchester before
moving into industry. He
has been working within
the legal sector since 1997,
including senior financial
roles at both Addleshaws
and Pannone.Prior to join-
ing Hugh Jones Solicitors,
Jon was Managing Director
of Evolve Legal Business So-
lutions, a company provid-
ing financial management
advice to law firms. 

Miller joins HJS

Jon has also spoken on sector-related topics at various
breakfast seminars in the north-west and was involved in
the in-house legal sector training of NatWest Bank relation-
ship managers in 2012 and 2013.

Jon Miller

Send your “Movers & Shakers” to
j.baskerville@btconnect.com

GET YOUR BUSINESS NOTICED
To advertise in the Messenger please call 

Julia on 01253 829431
or email j.baskerville@btconnect.com



New build to boost con-
struction and engineering
skills training at Oldham
College site.

The Manchester office of na-
tional law firm Mills & Reeve
has advised Oldham College
on the lease of a site at its
Rochdale Road campus
where the Greater Manches-
ter Sustainable Engineering
University Technical College
(GMSE UTC) is now under
construction.

Due to be opened in Sep-
tember 2014, the £9 million
five-storey GMSE UTC build-
ing will provide specialist
training in sustainable engi-
neering and construction for
14-19 year olds from across
Greater Manchester.

Mills & Reeve has been work-
ing with Oldham College
since early 2013 with Cather-
ine Kay, head of construction
(Manchester), advising on
the ongoing construction of
its revamped Rochdale Road

campus and associate, Jen-
nifer Lewis, securing the
lease for the GMSE UTC site.

Jennifer said: “As a sponsor of
the GMSE UTC project, Old-
ham College will benefit sig-
nificantly from the new build
and continues to be closely
involved with its develop-
ment and delivery.

“Mills & Reeve has a strong
background in the education
sector, recently advising the
University of Manchester on
the launch of its £300 million
public bond issue, as well as
ongoing work with The Man-
chester College and The
Royal Northern College of
Music, so our expertise was
put to good use on this proj-
ect and we look forward to
seeing the UTC build in
progress.”

Andrew Harrison, vice princi-
pal at Oldham College, said:
“The GMSE UTC is a very ex-
citing project which will
boost the skills and employ-

ability of our local young
people. The provision of vo-
cational qualifications is ex-
tremely important in
securing the future of many
teenagers in the area, and
the UTC will offer places to
600 students when it opens.
We are very grateful to the
Mills & Reeve team for mak-
ing the lease process a
smooth journey from com-
mencement to completion.”

The GMSE UTC project is
sponsored by the University
of Bolton and is working in
partnership with a range of
local and national employers
including; Laing O’Rourke,
Johnson Construction, Eq-
uity Solutions Group,
Groundtherm, LG Energy So-
lutions and Engineering De-
velopment Trust (North).

Bristol-based firm, Veale Was-
borough Vizards acted on
behalf of the Greater Man-
chester Sustainable Engi-
neering UTC in securing the
lease with Oldham College.

Mills & Reeve secures lease to
University Technical College

Manchester-based per-
sonal injury law firm, Ex-
press Solicitors, has
added two new solicitors
to its growing Road Traffic
Accident (RTA) team with
the appointments of Anna
Heeley and Daniel
Jamieson.

Reporting to the heads of
the RTA department, part-
ners Rachel Flannigan and
Robin Patey, the appoint-
ments of Anna and Daniel
take the RTA team to 12, in-
cluding nine fee earners.

Anna brings seven years’ ex-
perience of complex per-
sonal injury cases to the
firm having specialised in
matters such as liability dis-
putes, accidents involving a
number of injuries and acci-
dents resulting in serious in-
juries. 

With five years’ experience
working as a solicitor in
Manchester, Daniel spe-
cialises in personal injury
and RTA litigation.  He has a
particular interest in liability
disputed matters requiring
a trial to determine fault
and also specialises in quan-
tum only disputes deter-
mined at Disposal and
Assessment of Damages
hearings.

Commenting on her rea-
sons for joining Express So-
licitors, Anna said:  “The firm
has many accreditations, in-
cluding APIL and Lexcel,
and this was a huge pull for

me, as they say a lot about
the high service levels of-
fered to clients and also the
firm’s training and develop-
ment programmes, which
will help me grow as a solic-
itor and advance my career.”
Daniel said:  “I’m delighted
to join such a forward think-
ing firm that has not stood
still but has proactively
changed and evolved in re-
sponse to the huge and un-
precedented changes to the
legal landscape over the last
few years.”

Joint head of the RTA de-
partment, Rachel Flannigan
said:  “Over the last 12
months our RTA case loads
grew by 15% due to the
firm’s increased investment
in marketing, which went
from £20,000 to £40,000 per
month over 2013, so we’re
delighted to have more sup-
port from two skilled and
experienced solicitors like
Anna and Daniel. 

“We have high expectations
for 2014 though and will be
looking to make more addi-
tions to the team in the fu-
ture as we further expand
our caseloads.”

In September, Express Solic-
itors reported a 35% in-
crease in fee income over
the financial year with end
of year figures at £5.3m for
2012 and £7.2m for the year
end in 2013.  It also saw
overall caseloads grow by
34% over the same period
following a year of signifi-
cant organic growth.

Express Solicitors currently
comprises 148 employees
including 13 partners and
47 earners.  

The firm specialises in per-
sonal injury and accident
claims, medical and clinical
negligence claims and seri-
ous injury cases.

Express Solicitors adds to RTA team
following 15% increase in caseloads

Anna Heeley Daniel Jamieson

Clough & Willis – the Bury
based law firm – has
launched a new depart-
ment geared towards the
specific needs of the
Healthcare sector. 

The new team, which is
headed by Guy Lachlan, is
aimed at a number of key
Healthcare sub-sectors, in-
cluding; dental practices, GP
practices, pharmacies, care
homes and childcare opera-
tions. The launch comes a
few months after Guy joined
the firm as an associate solic-
itor in its growing corporate
and commercial practice.

Key services on offer include;
acquisitions, disposals and
practice mergers, restructur-
ing, property & develop-
ment matters, partnership
advice & corporate gover-
nance, employment advice
as well working with banks

on specific care home fund-
ing issues. The firm has pre-
vious experience in the
market and already acts for a
number of Healthcare clients
including local Healthcare
organisations.

Guy will be joined by several
of his Clough & Willis col-
leagues in the newly formed
team: Fiona Gaskell (dispute
resolution & debt recovery),
David Leviten (commercial
property) as well as Amy Ser-
combe-Ross (employment).

Guy commented: “Over the
years, Clough & Willis has
built up considerable knowl-
edge of the Healthcare in-
dustry so forming this new
department was the next
natural step for the firm. We
have worked hard to ensure
our services meet the spe-
cific needs of those working
in the sector by listening to

our existing clients and also
by going out and consulting
with the wider industry.
There have - of course - been
huge changes within the
sector in recent times, which
have resulted in more pres-
sure but also more opportu-
nities – especially for
commercially minded GPs
and dentists. 

Guy concluded: We are now
looking forward to adding
real value and growing our
presence in this changing
and dynamic area.”

For more information on
the new Healthcare team,
please visit:
h t t p : / / www. c l o u g h -
willis.co.uk/commercial-
law-services/healthcare.ht
ml

Clough & Willis Launches Healthcare Department

Eventus Legal successfully recruit legal professionals for Private Practice across the North West on both a 
contract and permanent basis, from Paralegal to Senior Partner level. We are trusted as “the first point of  contact” 

for many firms to resolve their recruitment needs whether contingent or retained. 

Please call us on 01524 542655 or 07970252772  or email siobhan.courtney@eventuslegal.com 
if  you have any recruitment needs or if  you are a candidate who would like some honest, straight forward career advice

www.eventuslegal.co.uk
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Mike Grant, Head of Pro-
fessional Risk at national
law firm Weightmans LLP
has been announced as
one of the most influential
litigation and regulation
legal professionals in the
UK, as part of The Lawyers
Hot 100 feature.

The list names the lawyers
who will shape the profes-
sion in 2014 and features
transactional lawyers, litiga-
tors, in-house lawyers and
the non-lawyer figures in
the industry who have made
a difference to the legal
world over the past twelve
months. Mike is the only
lawyer outside London
named in this category.

Mike Grant, who specialises
in professional negligence
disputes in the construction
sector, has had many high-
lights over the past 12
months, with a long list of
mediation successes and a
trial win at the TCC arising
from the successful defence
of a substantial claim
against an engineer arising
from the pre purchase sur-
vey of listed ex-mill property
in Leeds worth £16m. In a
judgment which was highly
critical of the approach
adopted by the Claimant in
negotiations and the stance
taken by its experts, the

Judge made a substantial
partial indemnity costs
order against the Claimant.

Mike has also been heavily
involved in the develop-
ment of Weightmans’ con-
sultancy service for law
firms, Compli, delivered
through its Legal Services
Group, which among other
things helps law firms to
deal with the whole range of
issues thrown up by the
changing regulatory land-
scape and the increasing
pressures caused by claims
and complaints against
lawyers.

Mike said “Whilst I am de-
lighted to receive this recog-
nition for the work I’ve been
doing over the past year this
accolade is underpinned by
the support and hard work
of the excellent team of tal-
ented people I have the
pleasure to work with.

Compli has been a huge
success for Weightmans and
we look forward to achiev-
ing even greater success in
2014, as it evolves to meet
the   constantly changing
needs of our clients and the
increasing challenges faced
by lawyers - with the second
wave of external investment
in law firms expected this
year and continued interest

in the ABS model.

Weightmans recently em-
barked on the largest trans-
formation project it has ever
undertaken in its 180 years
in response to the dramati-
cally changing landscape of
civil litigation. It incorpo-
rated new management
structures, processes and
technologies, driven by a
desire to continually en-
hance the client experience,
and looks to continue this
project in 2014, building on
its reported growth success
in 2013. Last year saw the
creation of new business
line, Solving Disputes, a 7%
growth for the first six
months of the financial year,
and a move up to the UK’s
Top 50.

Weightmans Partner Mike Grant, listed in Hot 100

Mike Grant

Leading national law firm
Mills & Reeve has an-
nounced the arrival of a
new corporate partner in
its rapidly expanding
Manchester office.

Following the successful
merger with George Davies
in June 2013, this move fur-
ther bolsters Mills & Reeve’s
corporate offering.

Philip Treanor, a well re-

garded corporate partner,
will join Mills & Reeve from
Pannone.  He has a proven
track record of working
with high profile clients on
often complex matters.
Philip will join forces with
the existing Manchester-
based corporate team,
which includes partners
Chris Wilkinson, Chris Ross
and Scott Sands.

Mark Jeffries, Mills & Reeve

senior partner, said: “Philip
will make an excellent ad-
dition to the team in Man-
chester.  He specialises in
corporate finance work for
mainstream private com-
panies and his expertise in-
creases our bench strength
for corporate work on be-
half of some of the largest
and most innovative busi-
nesses in the North West.”

Mills & Reeve unveils major new lateral
partner hire in Manchester





Leading child abuse solici-
tors, QualitySolicitors
Abney Garsden have
launched an appeal for evi-
dence which may help to
support a claim of sexual
abuse by a headmaster at
Caldicott School in Bucking-
hamshire.  

The 83 year old former head-
master, Peter Wright was yes-
terday convicted of multiple
sex offences against pupils at
the school.  Caldicott was at-
tended by a string of high
profile individuals including
Deputy Prime Minister Nick
Clegg and Andrew Strauss,
the former England cricket
captain.

The firm of solicitors are ask-
ing members of the public,
witnesses and victims to
come forward with any infor-
mation that may help them
pursue a claim for compensa-
tion against convicted Peter
Wright.  

Their client, 60 year old Tom
Perry from Buckinghamshire
who was sexually abused by
Peter Wright when he was
just a 12 year old school boy,
has been fighting for justice
for over ten years.  Mr Perry,
who was sent to Caldicott at
the age of 8 in 1963 says the
sexual attentions by former
headmaster, Peter Wright,
began when he was vulnera-
ble, missing family life and
craving intimacy and kind-
ness.  In 2003 the former
headmaster was charged
with 16 offences against five
boys at Caldicott during the
1960s, but the ruling judge
halted the case, on the

grounds that it was an unfair
trial due to the historical na-
ture of the abuse, and set
Wright free.

Peter Garsden, solicitor repre-
senting Tom Perry said: “I am
delighted for all the victims of
abuse at Caldicott who were
abused by Peter Wright, con-
victed yesterday of various
sex offences against former
pupils. They will feel relieved
that after many years, they
have finally been believed
and achieved some sem-
blance of justice. Some of
them, however, did not have
the benefit of a conviction in
their favour for legal and
technical reasons. I act for one
of them. We will now proceed
with all speed to make claims

for compensation against Mr
Wright, and any others who
may be involved.

The school were, of course,
guilty of ignoring complaints
and misleading the authori-
ties in the past that could
have stopped the abuse from
continuing. I am anxious for
any former pupils or staff,
who can give any useful evi-
dence of what happened to
come forward, even if they
were not involved in the case.
Any information will be of use
to our civil case.”

The date for the sentencing
hearing has not yet been con-
firmed but is thought to be
taking place in February 2014.

Abuse Lawyer launches appeal for top
English prep school abuse witnesses

Peter Garsden

Training for Tomorrow event
Training Regulations Review
The Solicitors Regulation Authority (SRA) is launching its Training for Tomorrow
2014 stakeholder engagement programme with roadshows in  Birmingham,
Sheffield, and Manchester starting in February.

The events will provide an opportunity to discuss the SRA’s proposals for simplifying the
regulation of the SRA's Education and Training Framework as outlined in the current  Reg-
ulation Review consultation. The consultation is open for comments until 25 February.

Delegates at the events, which run from 5-7 pm and will be CPD accredited, will hear a
presentation on the proposals, followed by an opportunity for discussion and questions
and answers.    To book a place please go to https://forms.sra.org.uk/s3/t4t-events

• Friday, 7 February 
The Boardroom, 14th floor, The Cube, 199 Wharfside Street, Birmingham B1 1RN 

• Thursday, 13 February 
Moot Court, University of Sheffield, Bartolomé House, Winter Street, Sheffield S3
7ND

• Wednesday, 19 February 
Business School, Manchester Metropolitan University, All Saints Campus, Oxford
Road, Manchester M15 6BH

Places are strictly limited and are on a first-come, first-served basis.

Julie Brannan, the SRA’s Director for Education and Training, said: “The aim of this consul-
tation is to seek views on our proposals, which involve stating our training and education
regulations in plain and clear terms, removing unnecessary and artificial requirements
and processes, but retaining what is essential to secure high standards. 

“The roadshows will provide an opportunity also to discuss. the wider aims of the Train-
ing for Tomorrow programme - to develop a definition of what a competent solicitor
looks like, how we ensure solicitors’ competence at the point of qualification and on an
ongoing basis, and how and where the responsibility for ensuring ongoing competence
of solicitors best fits within the SRA's regulatory framework.

“We are keen to engage stakeholders every step of the way in delivering this review – the
first of its kind in over 40 years - and are encouraging feedback through our dedicated
microsite www.sra.org.uk/t4t “  

A staggering £48 million in
unpaid compensation
awaits approximately
132,500 airline passengers
on delayed and cancelled
flights, according to law
firm Bott & Co who have
launched an appeal to find
the missing passengers.

Having settled claims for
2,500 people across 1,000
flights there is an estimated
£48m left unclaimed based
on the average pay-out of
£365 and with approximately
135 passengers on each flight
according to flight data from
Bott & Co’s partners
EUclaim.co.uk

With delays and cancellations
featuring ever more promi-
nently in the news, more peo-
ple are becoming aware of
their right to receive compen-
sation of up to €600 (£510)
under European legislation.

As delayed flight specialists
Bott & Co have already settled
on 1,000 flights, across 38 air-
lines so it becomes a simpler
process for any other passen-
gers on those specific flights
to recover their compensa-

tion.

Bott & Co hope their appeal
for the remaining 132,500
passengers to come forward
is spread far and wide to peo-
ple and families who would
benefit from the money at a
time of year that is always a fi-
nancial strain.

Passengers can stake their
claim to a share of the £48
million through the Bott & Co
website as Managing Partner
Paul Hinchliffe explains:
“We’ve developed an innova-
tive online claim calculator
that will instantly tell you if
you are entitled to compensa-
tion; you only need to input
your flight number and date
of travel. It’s completely free
to use, unlike other compa-
nies that want to charge for a
letter – we give that away free
as well.

“If you’re on one of the thou-
sand flights we’ve settled on
then we have a simple triage
process to recover your
money from the airline very
quickly, we’re settling on
more flights every day – more
than anyone else in the UK, so

passengers are better off
using our system.”

Delays must be more than
three hours and with around
1% of the total passengers
travelling in and out of the UK
each year eligible for com-
pensation there is a massive
1.75m people every year
owed compensation of up to
£510 for delayed and can-
celled flights.

There is little risk in claiming
to the overall ticket price as
well. The European Regula-
tion 261/2004 that sets out
the obligations of airlines to
passengers is aimed at im-
proving service and punctual-
ity – something which is
beginning to happen across
Europe. 

Airlines should be aiming to
improve, not charge back to
passengers, and while Ryanair
has profited from charging an
EU261 levy for several years,
the amount €2.50 represents
the maximum cost on each
ticket even if 100% of eligible
passengers claimed their
compensation.

New Year Appeal For 132,500 Airline Passengers Sharing
£48m In Compensation
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Getting to know you......
Name
James Molloy

Job role
Operations Director

Firm
Ontime Group

Area of Practice
Specialist support services for personal injury and clinical
negligence lawyers

If you hadn't gone into the legal profession, what alter-
native career would you choose?
Well, I’m a total tinkerer and being from Bristol, city of
Brunel, Concorde and Wallace & Gromit, I’d have to say
some form of engineering! I’d love to have invented or de-
signed some product or service which truly improved lives -
I’ve not given up on building a smartphone app either!

What do you see as the biggest challenges facing the
profession today?
I personally feel the degree of interference in the adminis-
tration of justice by both recent governments - particularly
affecting the victims of personal injury, and the way it has
been achieved at the bidding of well-funded and well-con-
nected figures in the insurance industry - is nothing short of
a national disgrace.  Therefore, the main challenges for the
profession as a whole are firstly to co-ordinate resources to
prevent further erosion of victims’ rights, and secondly, to
take the fight to the insurers to get some of these changes

reversed.   However, I fear that this particular train may have
left the station.

What work gives you the most satisfaction?
There’s so much about what we do here which is rewarding
and motivating, but I’ll give you one example. We’ve been
instructed in the case of a young lady who was dreadfully
burned in an RTA.  She required numerous very exotic spe-
cialist expert and care reports, as well as extensive rehab in-
cluding prosthetics. The way my team went to great lengths
to find absolutely the best experts and rehab facilities for
this client’s needs made me tremendously proud, and it is
the essence of what we do here.  We leave no stone un-
turned in order to get the best possible outcomes for our
instructing solicitors and their clients, and that’s what gets
me out of bed in the morning.

Who inspires you?
I’ve always been impressed by ordinary folk enduring ex-
traordinarily adverse situations, so naturally many of our
clients’ stories are truly inspirational.  In public life I admire
figures who swam against the tide, and made stands for re-
wards other than self-aggrandisement and personal gain.
Sadly, very few of our political, sporting and entertainment
figures today provide such an example to our young peo-
ple.

Do you have any advice for anyone considering a career
in the law?
I’m forever hearing doom-mongers predicting a dark future
for the profession, but I really don’t see that. I think it’s more
important than ever that talented, committed, tenacious

This month James Molloy, Operations Director at
Express Solicitors talks to The Messenger...

people enter the sector, and battle for change from within.
So my advice is ‘don’t be put off, get stuck in!’

How do you relax?
l love a bit of DIY, and (finally!) finishing a project gives me a
great deal of satisfaction. I’ve just finished refurbishing my
downstairs loo, and may hang a framed copy of this inter-
view in there! I am now also a total addict of Scandinavian
crime fiction.

Is there a book that had an impact on your life?
Strangely, Who Moved My Cheese?  Albeit it a tiny book
containing one main idea, it helped shape my views on pro-
fessional change and adversity, and I’m very much a be-
liever that change is a very positive trigger for personal
growth.  Freakonomics has also profoundly affected my
outlook; I now seek to explore and understand the hidden
levers at work in almost every situation, as well as use that
view to predict and plan for the surprising direction events
can sometimes take.

Finally, sum up yourself in three words
Maverick, committed, inquisitive.
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Talking Heads
This month we asked practitioners and Manchester business leaders "UK business confidence is running at a 20-year high, 
according to Lloyds Banking Group. Orders, sales, and profits are all forecast to rise, the twice-yearly survey of 1,500 businesses said. The sur-
vey found that confidence had increased across all UK regions and sectors, with companies in north England and the West Midlands forecast-
ing strong growth. Do you think that 2014 will be a year for growth and optimism?"

Robin Patey
Senior Partner 
Express Solicitors

It certainly looks like business
confidence is up in many sec-
tors as the economy emerges
out of this long recession.  

The future is looking for
brighter for sectors such as
construction and manufac-
turing, but unfortunately,
with the legal sector, I think
2014 will be a very mixed bag.

We at Express Solicitors are
feeling very confident be-
cause over the last three years
we’ve seen strong financial
growth in a climate where
many firms have struggled.
Our turnover and profit has
increased year-on- year de-
spite the fact that, over the
last few years, we’ve invested
£3million back into the firm,
employed almost 70 more
employees and opened a
new building.

Petar Cvetkovic
Chief Executive Officer
The DX

A 20 year high sounds a lit-
tle far fetched to me but
things are looking the best
I've seen them for 5yrs plus .
The "recovery" I believe is in
its infancy and therefore still
quite fragile and wouldn't
take too much to knock it
off course . The legal sector
has taken a hammering
from many parts as you
know with only property
showing some signs of re-
covery . The next issue will
be insufficient commercial
and housing properties to
sustain the recovery. 

Bill Kirby
Professional Choice 
Consultancy

The five/six year recession co-
incided with the Legal Serv-
ices Bill and then Act which
has contributed significantly
to the changing legal scene.
During that time a reasonable
proportion of firms have
taken the opportunity to
change – organisation
change and accountability
delegation for gross profit
and cash flow, attitudes and
culture towards client experi-
ence requiring more than
being a good lawyer, efficien-
cies and productivity for cost
effective high performance
and marketing to let the
world know. Others have seen
the need but even when they
have see a short term return
on investment have not had
the courage or the funds for
the “I” bit.

The market is picking up (con-
veyancing up 17% is an indi-
cator), clients are more
demanding however. There is
growth and optimism but if
law firms have not yet made
the changes or do so very
quickly, then despite every-
one else being successful
they are likely to suffer. There
is evidence of an upturn in in-
vestment – particularly in IT
to support the business and

Joy Kingsley
Senior Partner 
JMW Solicitors LLP

I think that at this moment in
time, Manchester has more of
a buzz than it has in the last 5
years. The cars are out in even
more force than usual in the
New Year and many (although
not all) retailers are reporting
increased Christmas trading.
The cranes are back!

The legal profession has had a
particularly torrid recession
with lack of work in the com-
mercial sectors and the disad-
vantageous finalisation of
Government intervention in
various work areas on the pri-
vate client side. However
there has been a definite up-
turn in commercial instruc-
tions in recent months which
has  gathered further mo-
mentum at the start of 2014.
The SME market,  which is
largely where JMW operate,
,is the busiest it has been for
some considerable time , new
instructions are plentiful and
the work is of good quality.
Meanwhile our Family team is
experiencing a very busy pe-
riod which seems to suggest
that people now think they
can “afford” to divorce. Resi-
dential  Property instructions
are  at an all-time high too.
Also our website is providing
enquiries and instructions at
its highest ever level.

All of these are pointers to
growth in revenue in 2014
and growth in the number of
employees also. 

However … maybe because
of the hard 5 years that have
gone before and the fluctuat-
ing nature of fortunes over
that time, there is still feeling
that the recovery is fragile
.Somehow no one will be sur-
prised if in 6 months the pic-
ture has changed again.

We are never going back to
life  pre 2008 but in my view
2014 will be again a better
year for the legal profession
and business in general.
Among law firms there will be

further consolidation and
mergers and unfortunately
there will continue to be firms
that have to close down. It’s a
tough market and the em-
phasis has to be differentia-
tion from your competitors”

David Berkley QC.
St Johns Buildings

The green shoots of recovery
can be observed in many sec-
tors. The traditional retail sec-
tor struggles to manage the
shift towards online purchas-
ing. The property market ap-
pears to be recovering in a
somewhat patchy manner,
depending upon specific lo-
cation. Nevertheless confi-
dence is returning into the
market place. To take one area
with which I am familiar.
Within the field of commercial
dispute resolution there are

new opportunities opening
up in 2014, both domestic
and international. For the
present, Firms and Chambers
in London and the South East
appear to be the main benefi-
ciaries, but I would expect
that increasing costs pres-
sures; stretched court re-
sources in the RCJ
(notwithstanding the open-
ing of the new Rolls Building);
coupled with improved facili-
ties in, and better communi-
cations around our region,
should bring significant op-
portunities to Manchester
and beyond. I anticipate that
2014 will be a year of signifi-
cant change with new work-
ing practices and methods of
delivery; some new names
will appear on the high street
or the worldwide web, as
firms and businesses merge,
rebrand or pursue new hori-
zons. Overall I am confident
that creative innovation cou-
pled with the spirit of entre-
preneurship, which for so
long has pervaded our re-
gion, will bring about tangi-
ble results in the coming year.

We were also prepared for the
huge, unprecedented
changes in 2013 and had a
strong and comprehensive
strategy in place to ensure we
would ride the storms.  Last
year was such as testing time
and then with the PII fiasco at
the end of the year, many
more firms were in the posi-
tion of being forced to close.  

We envisage further growth
in 2014 due to the fact that
we’re strong, business
minded and ambitious.  In ad-
dition, we’re also very aware
that there are now less firms
now competing for the same
volumes of work, which ulti-
mately means more for those
left.

in processes to enhance client
communication but unless
there is buy in from everyone
in the firm then it will not suc-
ceed. Perhaps it is time for
some “traditionalists” to step
aside”

Rachel Smith 
regional director IoD 
North West

2014 is certainly the year that
we will see optimism restored
and solid growth figures
emerging from businesses
across the UK.

Our recent research shows
that almost nine in ten mem-
bers of the Institute of Direc-
tors expect UK GDP growth to
be higher in 2014 than in
2013. The majority are also
preparing for higher revenue,
a higher level of investment,
and greater employment lev-
els.

While we have generally seen
directors retain confidence in
the outlook for their own or-
ganization but pessimism in
the wider economy, that view
is beginning to change as
more and more start to buy
into the idea that the reces-
sion really is a thing of the
past.

At the beginning of 2013,
only 60 per cent of our mem-
bers were preparing for
growth, whereas now figures
look stronger at 75 per cent.
These results suggest a con-
tinuing improvement in busi-
ness operating levels, with an
increase in businesses work-
ing at or above capacity.

While the view of the IoD is
that economic expansion re-
mains too dependent upon
consumer spending, funded
in large part by a shrinkage in
the savings rate, the fact that
74 per cent of businesses are
anticipating higher revenue
shows there is some truth to
all the positive talk.

However, we need to broaden
the base of the recovery in
order to secure continued

economic expansion. The
Government is clearly eager
for business to start spending
its accumulated reserves,
however this may take some
time to materialize.

British businesses have
worked hard to repair the fi-
nancial excesses of the last
few years and, despite en-
couraging signs of economic
growth, it is still unlikely that
we will see an increase in
business investment this year.
The key to encouraging
longer term business invest-
ment remains a positive busi-
ness climate, including low
taxes, light regulation and a
positive outlook on profit and
entrepreneurism.

Des Hudson
Chief Executive
The Law Society

Happy New Year.

I want to think 2014 will be a
year for continuing growth
and optimism for our mem-
bers. As ever there will be sec-
toral differences. Practitioners
dependent upon legal aid or
personal injury litigation  will
continue to face significant
challenges.  

There is, however, a concen-
tration of forward-looking,
client-focused, business-
minded law - firms and practi-
tioners in the North West and
West Midlands, working to
make a real difference to lives,
local business and large cor-
porates.  

It’s not going to be an easy
year. The Law Society repre-
sents over 166,000 members
working in different areas,
with different concerns.
What is common is all firms

will face considerable chal-
lenges because of changes in
civil costs, continuing difficul-
ties over legal aid, increasing
competitition from new en-
trants and an economy that
still has to fully recover.

On the face of it that doesn’t
look like grounds for opti-
mism. The Law Society is
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Adam Jupp
Head of Business
MEN

For months now, we have
seen the various business
surveys tell us confidence is
improving. However, there
appeared to be little action.
We weren't exactly bom-
barded with emails telling
us X firm had started selling
overseas or Y firm had
bought Z Industries.

However, things were defi-
nitely picking up in the last
couple of months of 2013.

The number of deals we
were reporting on notice-
ably increased, while profes-
sional advisers were
reporting being busier than
they had been for some
months, if not years.

Provided that momentum
continues, 2014 should def-
initely be a year of growth.

Alistair Cree
Principal Associate
Eversheds

Yes. Confidence in the UK
economy (both internally and
externally) is increasing, with
this confidence manifesting
itself in an increasing number
of corporate and financing
transactions. 

In the North West, Eversheds
recently advised Manchester
Airports Group on its joint
venture in relation to the de-
velopment of its £800 million
Airport City project. This is a
great example of the confi-
dence outside investors now
have in the local economy. 

Within the corporate sector,
the return to economic
growth (and confidence in
the UK economy generally)
appears to be contributing to
increased M&A activity. In
Manchester, deal volumes are
up and there appears to be an
increased appetite for risk
(but with an renewed focus
on the importance of a mean-
ingful due diligence exercise
to ensure the success of a
transaction). Companies had
to become more lean in order
to survive the economic
downturn – those companies
are now looking at other
companies (who perhaps did-
n’t manage the downturn so
effectively) as potential acqui-
sition / investment targets. 

Nicola Quayle, 
audit partner at KPMG and
chair of ProManchester

There’s no doubt that the feel-
good factor that was slowly
building in the latter stages of
2013 is set to gain further mo-
mentum over the coming
months, having been bol-
stered by a number of eco-
nomic indicators which point
to the UK economy having fi-
nally turned a corner.

We certainly know from talk-
ing to our clients that for
many, growth plans are now
top of the agenda. Indeed, in
a recent survey of SMEs,
KPMG found that 75% of
companies are more confi-
dent of achieving growth
over the next 12 months than

they were at this time last
year.

Many are already starting to
see sales increases and boosts
to trading, and the steady
uptick in demand for skilled
workers signposts that we are
definitely heading in the right
direction.

When it comes to delivering
growth, any business still rely-
ing on the sensible - but ar-
guably restrained - drivers
relating to economic expan-
sion are sure to be compre-
hensively overtaken by those
proactively innovating, ex-
porting and investing.

Certainly it is my belief that at
this point in the cycle, those
companies with ambitious
growth targets stand to ben-
efit from making a conscious
shift from a ‘protection’ mind-
set to being more on the front
foot.

Doing a bit of mental house-
keeping and internal commu-
nication now can mean a
business is best primed to
take quick advantage of any
opportunities around invest-
ment, liquidity and acquisi-
tion that will result from the
improved economic outlook.

Of course, we should be in no
doubt that it will not be an
entirely smooth ride to recov-
ery. Managing rising utility
prices and pent-up wage in-
flation, whilst still trying to re-
tain sufficient skills and talent
is a very difficult balance to
strike.

Having learned the lessons
from the last five years, busi-
nesses should also be sure
that they continue to focus on
keeping costs low and man-
aging cash.

After all, genuinely sustain-
able growth, rather than
turnover at any cost, is what’s
needed for the economy to
prosper.

David Bott
Senior Partner
Bott & Co Solicitors

In my view 2014 will be a year
of growth and optimism for
some law firms but they will
be few and far between.
Criminal and family legal aid
rates have been slashed, con-
veyancers are recovering
from the previous five years,
personal injury firms are suf-
fering due to the massive re-
duction in fees and corporate
work is still slim pickings.
Most firms are looking at the
same conundrum as there

has always been, how do you
do more for clients at less cost
to them and you?

Clients want more for less.
They get this elsewhere, so
they expect it from their
lawyers too. 

In essence they want bespoke
solutions at mass production
or process prices. This applies
to blue chip corporate work
as much as it does to a low
value road traffic accident vic-
tim. So we have to become
adept at producing “mass be-
spoke” solutions to clients i.e.
a specific client focussed ap-
proach at a low cost to the
client and us.

I believe the firms who cut
costs, become more efficient,
deliver law to customers in
new ways and deliver law in
ways the clients want have
grounds for optimism.

The firms who cannot or do
not change will watch their
clients migrate and wonder
where the good times went.  

Scott Sands, 
Partner 
Mills & Reeve 

I’m always wary of making
grand January predictions
about the year ahead, partic-
ularly when we are only start-
ing to recover from a deep
recession. However, there are
signs that 2014 could be the
year of growth businesses
have been waiting and hop-
ing for since 2008. The banks
are showing signs that they
are open to lend again, prop-
erty prices are beginning to
move in the right direction
and professionals are speak-
ing altogether more posi-
tively.

For me, the sectors to watch
are private equity and the in-
ternational market. I think
that private equity has still
got more cash to spend in
their funds before prices get
too high, while foreign invest-
ment in the North West con-
tinues to grow. The chairman
of PricewaterhouseCoopers
recently singled out Man-
chester as a city experiencing
rapid growth. Mills & Reeve’s
own confidence is apparent
as in March it will be sending
a delegation to China to look
at opportunities for growth.

The feeling of optimism cer-
tainly is high and the signs are
promising. Property prices are
increasing and the atmos-
phere at the end of 2013 was
positive, but we have seen
this all before and not until

the second quarter at least
can we be certain of anything.
Until that time and until the
deals start coming through, I
would urge ‘cautious opti-
mism’.

David Eccles
Deans Court Chambers

It is clear from new reports
and economic data that, at
last, the economy is growing
and there increasing confi-
dence about the future:
That is clearly something to

be welcomed.  My own con-
cern however, is that the ma-

jority of growth would appear
to be in London and the
South East of England, and
that outside that area and
across the nation generally,
growth is patchy.  Much of the
North West is continuing to
struggle. 

From the perspective of the
legal profession however it
seems likely that 2014 will be
a difficult year.

Those practising criminal law
(some prosecuting and some
defending) have already seen
significant reductions in fees
for various types of work and
they are facing yet a further
substantial reduction in fees
whereby the income of those
practitioners is falling year on
year.  

There might be a perception
of “fat cat lawyers” but the
present truth is far from that.
In truth many criminal Barris-
ters  probably are going to
struggle to earn what many
people would regard as a
fairly modest salary, particu-
larly given the hours they
work. The public needs good
quality lawyers to ensure that
criminal cases are conducted
properly. With income at such
levels the able will not be at-
tracted to criminal work and
as a consequence some of the
guilty will inevitably “get off”
and some innocent people
will probably be convicted.
That is not in the public inter-
est. 

In the civil field, new Court
Rules have come into effect
which impose stringent
timetables upon and which
the Court of Appeal itself has
acknowledged will inevitably
put some lawyers under
stress and strain. The rules ef-
fectively demand that liti-
gants and witnesses and all
those who are involved in the
Court process (at whatever
stage) have to prioritise the
demands of the Court over
other obligations:  

That is often not easy for
many involved in cases, such
as medical experts or those
running businesses or those
with already busy lives.  Fail-
ure to comply with Court
Timetables can lead to cases
effectively being struck out
without being considered on
their merits whereby certain
litigants (whether Claimants
or Defendants) will be de-
prived a proper and fair trial.
That again is not in the public
interest. 

Happy New Year!

working hard to work better
with our members, amplify-
ing our campaign against
legal aid cuts, providing sup-
port for firms facing different
challenges and lobbying to
ensure a regulatory structure
allowing  forward-thinking
and innovative firms to  pros-
per.

If that sounds like you, your
firm or your organisation I am
hopeful  2014 will bring more
opportunities than previously
thought. Change brings with
it opportunities: opportuni-
ties for innovation and collab-
oration.  Opportunities may
be hard-won but they are
there for members who seek
them. 

Last year more winners,
highly-commended, or short-
listed entries for the Law Soci-
ety Excellence Awards came
from this part of the world
than any other region.  If your
track record is anything to go
by I am confident solicitors
and firms from the North
West and West Midlands
working together with local
and National Law Societies
will meet the challenges and
opportunities 2014 will bring.

Over the last few years,
growth has often (justifiably)
been discussed with a degree
of nervousness. My feeling is
that in 2014 that nervousness
has been replaced with a (per-
haps tempered) sense of opti-
mism. 

Steve Kuncewicz
Law Society Council 
Member
Bermans

January can be a pretty miser-
able month, so it’s always
good to hear positive news
about the state of our econ-
omy. PWC have reported dou-
ble-digit growth in the region
and according to New Econ-
omy the professional services
sector is looking to lead the
way by creating 54,000 jobs
over the next decade. It’s cer-
tainly true that most busi-
nesses with whom we work
seem to be more optimistic
and the Creative, Digital and
Media Sector in particular is
now more than ever proving
exactly how much of a contri-
bution it does and can make
to Manchester’s Economy. 

That said, I don’t think the
legal sector can afford even a
moment of complacency.
We’re in the midst of a period
of profound and permanent
change, brought on by a
number of “disruptions” that
we’re still taking time to get to
grips with. I doubt that we’ve
seen the last of the wave of
consolidation and more than
ever there’s a benign but very
real pressure upon us to take
a hard look at ourselves and
think about how we can
adapt to an environment
that’s changing around us at a
very rapid pace. There’s still
plenty of work to be won and
billed for, but we need to get
used to new ways of being in
the business (more, perhaps,
than the “profession”) of pro-
viding legal services.
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Stephensons Solicitors
LLP is linking up with
Atherton and Leigh Food-
bank to help people in the
local community.

From this month, the law
firm will make monthly firm-
wide collections for the
foodbank and will also hold
legal drop-in sessions for
local people to access free
initial legal help on food-
bank collection days.

Almost 12 months ago, the
foodbank issued an average
of 80 vouchers a month to
people in need, however
more recently this has risen
to almost 150 vouchers a
month, demonstrating how
much of a vital resource it is
for local people living in
poverty.

Ngaryan Li, a solicitor in the
Pro Bono team at Stephen-
sons who will conduct the
legal drop in sessions, said:
“Since April 2013, welfare

reforms such as bedroom
tax, localisation of council
tax support, local welfare
provisions and the most
controversial introductions
of Universal Credit and the
benefit cap have affected
many low income families
who have struggled in
maintaining their small fam-
ily incomes.

“The Trussell Trust reports
that those visiting food-
banks has tripled this year
with 350,000 people receiv-
ing a minimum of three
days emergency food from
the Trust foodbanks be-
tween April to September
2013 compared to a year
ago. 

“Locally there is a real de-
mand for foodbank support
and our aim is to support
the excellent work the food-
bank is doing to help peo-
ple in desperate situations
by making regular dona-
tions from our 400 staff. In

addition, we will be on hand
on the foodbank collection
day once a month to give
legal help on welfare bene-
fits advice to make sure
people are getting the nec-
essary financial support.”

David Hughes, secretary of
the Atherton and Leigh
Foodbank said: “Nationally
the statistics say 1 in 5 peo-
ple fall below the poverty
line but locally it is more like
1 in 4. Therefore we are ex-
tremely grateful for the sup-
port from our local
volunteers and organisa-
tions such as Stephensons
who dedicate time and re-
source to helping in their
community.”

For more information
please contact Stephensons
on 0333 344 4885 or visit
www.stephensons.co.uk.

Stephensons links up with local foodbank

The Manchester office of
national law firm Mills &
Reeve has raised £325 for
three North West children’s
hospices after hosting a
family pantomime and fun
day.

The event was held at the
Royal Northern College of
Music on Sunday (1 Decem-
ber) and attended by 400
clients, contacts and their
families. On top of the show
guests were treated to a cir-
cus skills workshop, balloon
modelling and invited to have
their faces painted. There was
also a chocolate tombola, raf-
fle and name the bear compe-
tition.

The Christmas pantomime
has been a fixture in the
George Davies calendar since
2003. After the firm merged
with Mills & Reeve earlier this
year, it decided to keep the
annual tradition and this year
the tenth anniversary was
marked with a production of
children’s favourite Aladdin.

Nigel Shepherd, partner at
the firm and who manned the
‘name the bear’ stand on the
day, said: “The pantomime is a
great way of raising money
for our three nominated chil-
dren’s hospices and having
fun at the same time. Despite
the rumours that Mills &
Reeve partners would be

playing the dames and
damsels this year, we asked a
professional travelling theatre
company to perform, much to
the delight of everyone!”

The money raised will be
going to Mills & Reeve’s annu-
ally appointed charities,
which this year are children’s
hospices: Francis House, Der-
ian House and Claire House.
The Pantomime is part of a se-
ries of fundraising initiatives
for the hospices which in-
cluded a charity 5-a-side foot-
ball tournament earlier in the
year which raised £1,000.

Mills & Reeve gets behind
charity pantomime

Pie Time
On Friday 20th December
2013, employees at Express
Solicitors were given the
opportunity to launch pies
at Business Development
Manager, Gavin Redman
and HR Manager, Carole
Jones after the firm success-
fully met its end of year fee
targets. The campaign to
pie the pair launched at the
start of December to help
motivate employees on the
wind down to the festive
season. Luckily fee targets
were met and employees
were awarded the privilege
of being able to throw a pie
at the two from senior man-
agement.

The ‘pie-ing’ was a great lot
of fun and many laughs
were shared amongst staff
members as Gavin and Car-
ole got splattered with pie!

Trafford Law Society raise much needed funds for
Trafford Domestic Abuse Service
Trafford Law Society have made a donation of £500 to the Trafford Domestic Abuse Serv-
ice to fund their very worthwhile work.

There has been a surge in the need for the refuge particularly because of the recent changes in
Legal Aid for family work, which means that some people may not now be eligible for Legal
Aid. 

The donation that Trafford Law Society has made will fund 6 workshops in local schools to raise
awareness of domestic violence and try to prevent it at an early stage.  Samantha Fisher at Traf-
ford Domestic Abuse Services said “We are seeing more and more younger men and women
being subject to domestic abuse and these workshops are really useful at educating people.”

L to R Samantha Fishter of TDAS, Sarah Turnbull (the President of Trafford Law Society), Alison
Barnett (Darby’s solicitors) and Ruth Tibbett (the Vice President of Trafford Law Society).
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Express Solicitors’ take cor-
porate social responsibility
seriously and have sup-
ported a number of worthy
charities throughout the
year.  Not only do the firm
have two nominated char-
ities (Stockport Food Bank
& the Spinal Injuries Asso-
ciation), employees also
take part in numerous
charitable activities to
help support the local
community.

This year Express Solicitors’
employees took part in
fundraising for a number of
organisations including; the
Wood Street Mission, the
Movember Foundation, Chil-
dren In Need, Stockport
Food Bank, Headstart4Ba-
bies, Typhoon Haiyan Ap-
peal, Legal Aid, Stand up to
Cancer, MacMillan Cancer
Care, Asthma UK, Christies,
Hounds For Heroes, the PBC
Foundation, Alder Hey Chil-
dren’s Unit, Hats for Head-
way, Comic Relief, the Booth
Centre, Clic Sargent, the
Cerebral Palsy Society, and
Endometriosis UK. As well as
supporting charities, Express
Solicitors also sponsor local
sports teams such as; the
Toxteth Tigers, Victoria FC,
and up-and-coming Porsche
racing driver – Simon Hawk-
sley.

Managing Partner, James
Maxey, comments: “CSR has
always been an important
part of our business strategy.
Not only does it feel great to
be able to help others less
fortunate than ourselves in
the local community, but it
also boosts employee moti-
vation and increases our
brand awareness. I am al-
ways delighted to see how
eager staff are to partake in
fundraising activities, it’s
great to see everyone in-
volved and working to-
gether for the benefit of
others.”

Express Solicitors regularly
update its website with pho-
tographs and news stories of
fundraising activities. These
updates are then shared on
social media networks such
as Facebook, Twitter,
YouTube, and Google+. Mar-
keting Executive, Amy Rim-
mer, explains: “Many
business stakeholders and
clients connect with us regu-
larly via social media. By
posting photographs of the
firm’s CSR activities I feel that
Express Solicitors gains re-
spect in the community and
online users interact most
when we share feel-good
news stories.”

Express Solicitors’ CSR Strategy
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Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:

l Forensic consultation in relation to DNA and body fluids evidence

l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert 
testimony at court

l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and 
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences 
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested 
parties

l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations

l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.
07796 546 224

sue.carney@ethosforensics.com
www.ethosforensics.com

Hailing from Manchester, Shaun Beavis studied law and pol-
itics at Cardiff University before embarking on a career in IT.

He joined Dow Corning then moved to Ciba Specialty Chemi-
cals, progressing up the career ladder from 1st and 2nd line
technical support, to technical specialist, project manager and
senior project manager.

In 2001 he joined expanding law firm Alexander Harris as their
IT director. Shaun says “The firm needed a complete reinvest-
ment into their IT and I was employed to develop an IT strategy
aligned to the business needs  and implement the systems
along with developing a team to maintain and support the
business day to day.. The system was initially installed for 60
users all based on one site, but the expansion of the firm even-
tually led to Shaun being responsible for the IT requirements for
over 240 users based in five different locations.

With his knowledge of the legal market, Shaun set up PST Legal
IT in 2005. He says “I felt that the market was undernourished
and many of the IT firms in the market were mainly providing
software such as case and time management. At PST we believe
that IT should be aligned to the firm’s business strategy, which
then dictates the direction of the IT strategy and investment.”

PST Legal IT boasts a long and high profile list of legal clients; St
Johns Buildings, Kings Chambers, 9 St John Street, DWF and
Clyde & Co as well as providing bespoke IT services to smaller
niche firms such as Blackstone Solicitors.

Shaun describes the IT service they provide as ‘360 managed so-
lutions’ which includes a whole range of services from assisting
firms with governance and compliance, connectivity, infrastruc-
ture, cloud hosting and telecoms. 

As well as advising on the IT systems, PST also provides ongo-
ing support to firms.

City Profile
This month Julia Baskerville talks to Shaun Beavis, Managing 
Director of PST Legal IT

Currently PST Legal IT is focussing on providing ‘cost neutral IT”
to law firms. In essence this is a review of current costs such as
telephony, network and support amongst others,  identifying
where savings can be made and then use the saving to re-invest
and develop systems such as Disaster Recovery planning, im-
proved telephony, workflow process improvement to name but
a few, making the whole process cost neutral to the client.

Shaun says “We are a niche firm, dealing only with the profes-
sional business sector and have many years of experience work-
ing with legal clients. We understand their needs and/or
requirements and we can help them to achieve their business
and expansion goals and help overcome any obstacles in that
path.”

Shaun is also a great believer in giving something back and has
been a supporter of the charity Brainwave for a number of years.
Brainwave helps children with disabilities and additional needs
to achieve greater independence Improving mobility, commu-
nication skills and learning through a range of educational and
physical therapies. 

They receive referrals from the NHS and from specialist hospi-
tals such as Great Ormond Street, Manchester Children’s Hospi-
tal and Alder Hey in Liverpool. The approach of Brainwave is
unique, best practice and gives each child the best chance of a
brighter future.  

The children are acquiring new skills such as self-feeding, stand-
ing, walking, problem solving, improved speech and more. Chil-
dren with dozens of different brain related diagnoses the most
common of which are Down’s syndrome, Cerebral Palsy and
Autism.  

There are currently more than 600 children on the programme
all of whom are aged between six months and twelve years.

After attending a charity clay pigeon shoot day at the Duke of
Westminster’s estate in Cheshire, Shaun decided to organise his
own charity shoot day to raise much needed funds for Brain-
wave. Known as the “Showdown Hoedown” Shaun is now plan-
ning an event on the 20th March and is looking for teams of 4
to take part. He says “Last year’s event was a great success and
we raised over £5,000.  Participants don’t need any experience;
it really is a day to have some fun whilst participating in a sport
many have not considered whilst raising awareness and much
needed funds for such a worthwhile charity”

Shaun is a keen game shooter as well as clay-pigeons; he enjoys
playing golf and spending time with his family.

Shaun can be contacted on 0161 980 9939





Telephone answering spe-
cialist Moneypenny expe-
rienced its busiest
December ever with a
13% overall increase in
calls to its dedicated legal
team as compared to the
monthly average. January
continues in the same vein
with growing client num-
bers, high call volumes
and a busy programme of
activities planned.

Moneypenny’s Legal Recep-
tionists handled seven and
eight times more calls re-
spectively for law firms on
Christmas Day and Boxing
Day as compared to the
equivalent days in 2012
with the majority of calls re-
lating to criminal enquiries
or from overseas. 

International calls are play-
ing an increasing role at
Moneypenny with law firms
currently accounting for
more than 75% of the total
volume of calls handled by
the company’s New Zealand
based team, who take over
the phone lines once Mon-
eypenny’s UK base in Wrex-
ham closes for the evening.  

In the 15 months since ex-
tending its service to 24
hours, initially in response
to the growing demands of
its large legal clients, Mon-
eypenny has seen a more
than ten-fold increase in the
numbers of calls received
between 8pm and 8am  and
now has more than 300
clients, with still the major-
ity legal, requiring
overnight call support. This
has resulted in an increase
in the numbers of UK recep-
tionists required to take the
calls from the company’s
24/7 base in Auckland with
the latest team now in place
to take over for the first half
of 2014.

Moneypenny’s Commercial
Director Joanna Swash says:
“We are growing across all
areas of the business with a
notable increase in the
numbers of large firms, in-
cluding large law firms ap-
proaching us for telephone
call overflow or fully out-
sourced switchboard sup-
port. In early January we
announced that we will be
creating at least 100 new
jobs over the course of

2014, with 30 immediately,
which means our legal team
along with others will be ex-
panding as we work hard to
ensure our recruitment
stays well ahead of the
growth of the business.

“We always overstaff to en-
sure we never compromise
on the quality of our service
as our client numbers grow.
Our clients have their own
dedicated Receptionists
who work in teams of four
so it is a straight-forward
model to replicate once we
have the right people in
place although our lengthy
training process means it is
usually around six months
before a new recruit is allo-
cated clients of their own.” 

Looking ahead, Mon-
eypenny is delighted to be
partnering with Converge IT
as joint headline sponsor of
the Manchester Legal
Awards 2014 in March and
for the first time will be at-
tending the Global Out-
sourcing Association of
Lawyers (GOAL) Litigation
Conference and Exhibition
in London later that month. 

Corporate Account Man-
ager Bernadette Bennett
says: “We always welcome
the opportunity to meet up
with clients old and new
within MLS and we are re-
ally pleased to be linking up
with our MLS Advantage
friends at Converge IT as
event sponsors. As ever the
award entries promise to be
of the highest standard and
the event a highlight on the
annual calendar. Further
afield it is important that we
build our presence in the
wider market so to have the
opportunity to showcase
our products to a global au-
dience is a welcome addi-
tion for us this year. ”    

Endorsed by the Law Soci-
ety, Moneypenny is the
market leader for 24-hour
telephone answering and
outsourced switchboard
services, looking after calls
for law firms of all shapes
and sizes throughout the
UK. Firms choose Mon-
eypenny to support over-
flow calls and to extended
their virtual hours and many
fully outsource. For larger
businesses Moneypenny

also offers innovative tech-
nology, such as 100% accu-
rate voice recognition, to
cut costs and improve serv-
ice levels – and can provide
a bespoke mix of people
and technology to best
meet clients' requirements
and achieve all that an in-
house switchboard does
and potentially more. Mon-
eypenny has been proven
to improve the client expe-
rience and reduce costs,

guaranteeing that every call
and every business oppor-
tunity is captured, 24 hours
a day.

To discuss your needs in
more detail, as well as find
out more about Mon-
eypenny’s no-obligation
trial, please contact:

08000 199 944
hello@moneypenny.co.uk
moneypenny.co.uk/legal
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Ringing in a busy New Year

April 2014 is D-Day for
anyone using one of a
range of Microsoft prod-
ucts. On 8th April 2014,
Microsoft will cease to
support Windows XP, Of-
fice 2003 and Exchange
2003. This means your
firm will be vulnerable to
security threats and com-
pliance risks unless you
have updated your soft-
ware.     

Don’t be caught out in
April!

You’ll be familiar with the
message on your PC that
says “Installing updates 1 of
…” it usually pops up when
you’re in a hurry to shut
down or start up. If you
weren’t already aware, this
is Microsoft providing secu-
rity updates and fixes to
your operating system and
software. 

This means that if you are
using those products, you
will no longer receive these
updates nor will you be able

to access free or paid as-
sisted support options or
online technical content up-
dates.  

The net result is that your
computer system will be
vulnerable to security
threats and compliance
risks.

There has been much dis-
cussion about the likelihood
of increased attacks on de-
vices post-April and your
firm should be fully aware of
the implications of unsup-
ported and unpatched envi-
ronments.  

This is of particular impor-
tance for compliance with
its impact on the security
and stability of your busi-
ness processes.

What does 'end of sup-
port' mean?

It means you should take
action. Running Windows
XP, Office 2003 and Ex-
change 2003 in your envi-
ronment after their end of
support date may expose
your company to potential
risks, such as:

Security & Compliance
Risks: unsupported and un-

patched environments are
vulnerable to security risks.
This may result in an offi-
cially recognised control
failure by an internal or ex-
ternal audit body such as
the SRA, leading to suspen-
sion of certifications.

Lack of Independent Soft-
ware Vendor (ISV) & Hard-
ware Manufacturer support:
A recent industry report
from Gartner Research sug-
gests "many independent
software vendors are un-
likely to support new ver-
sions of applications on
Windows XP..." Gartner Re-
search further notes that
most PC hardware manu-
facturers will stop support-
ing Windows XP on the
majority of their new PC
models.

Why is Microsoft doing
this?

In 2002 Microsoft intro-
duced its Support Lifecycle
policy. As per this policy, Mi-
crosoft Business and Devel-
oper products, including
Windows and Office prod-
ucts, receive a minimum of
10 years of support.
Thus, the products men-

tioned will go out of sup-
port on 8th April 2014. If

your organisation has not
started the migration to a
modern desktop, you are
late. Based on historical cus-
tomer deployment data, the
average enterprise deploy-
ment can take 18 to 32
months from business case
through to full deployment.  
However, there’s no need to
panic. Converge IT has a
dedicated legal division
specialising in delivering
cloud computing and out-
sourced IT services to law
firms throughout the UK.
With over 50 law firms and
3,000 legal staff relying on
our services and solutions
every day, it's a market we
know well, and we hope
that our track record in-
spires confidence. In this
case, we believe moving to
the cloud could be your so-
lution.

Cloud removes the
headache

To ensure you remain on
supported versions of Win-
dows and Office, you should
begin your planning and
application testing immedi-
ately to ensure you deploy
before end of support.
This is something Converge
IT can help you with imme-
diately.  

You can also take advantage
of our hosted or cloud offer-
ing, which means you'll
never have to worry about
such issues again. Our cloud
solution means all system,
software and security up-
dates happen automatically
as they are all hosted in a
super-secure data centre
and we take care of all the
necessary security, updates
and license renewals.

Getting up to date has up-
sides well beyond keeping
you supported. It offers
more flexibility to empower
employees to be more pro-
ductive, while increasing
operational efficiency
through improved PC secu-
rity and management. 

Where do I start?

Contact us for a free re-
view and report to miti-
gate the above imminent
risk.

For further information
email aaron.naisbitt@con-
verge-it.net or call 0845 872
4400.

Don’t be an April Fool 
Microsoft changes affecting your firm from April 2014!



Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
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MLS Lawyer Awards

The main sponsors of this year’s prestigious and well at-
tended event are MLS Advantage suppliers Converge
IT/Smart Legal and Moneypenny. Suppliers of IT managed
service and IT hosting and telephone answering respectively.
Jointly aiding compliance, performance and client experi-
ence. The Awards ceremony and dinner is to be held in Man-
chester on 6 March 2014.

Not to be Missed

The MLS Management Conference is scheduled for 11 March
2014 and is an absolute must covering all we need to know
about marketing and the kind of culture changes to make it
work – from converting enquiries into clients and then sus-
taining their experience of working with the firm to develop
referrers, retention and more work-types.

Many of us will have seen this publicity for Manchester dur-
ing January 

“BUSINESS and professional service activities are expected to be
the largest contributors to employment growth in Greater Man-
chester over the next decade, creating 54,000 jobs.

That's according to analysis from think tank New Economy
which has assessed the findings of the 2013 Greater Manchester
Forecasting Model. 

The results also suggest an increasing number of roles will be cre-
ated at either the higher or lower ends of the skills ladder up to
2023, with fewer at intermediate levels.”

It means a more competitive market and we need to be ready
for it – the programme for the day goes some way to help.

"April Fool" – Risk of Attack

Microsoft is making changes that can affect your firm from
April 2014!

Following my repeated warnings about verifying for yourself
that your IT is able to achieve business continuity and DR
there is now a warning from MLS Advantage member Con-
verge IT April 2014 is D-Day for anyone using one of a range

of Microsoft products. On 8th April 2014, Microsoft will cease
to support Windows XP, Office 2003 and Exchange 2003. This
means a firm will be vulnerable to security threats and com-
pliance risks unless you have updated your software.     

You’ll be familiar with the message on your PC that says “In-
stalling updates 1 of …” it usually pops up when you’re in a
hurry to shut down or start up. If you weren’t already aware,
this is Microsoft providing security updates and fixes to your
operating system and software. 

This means that if you are using those products, you will no
longer receive these updates nor will you be able to access
free or paid assisted support options or online technical con-
tent updates.  

The net result is that your computer system will be vulnera-
ble to security threats and compliance risks.

This is of particular importance for compliance with its impact
on the security and stability of your business processes. So if
you are running any of the Microsoft products mentioned
above you need to take action

Converge IT has a dedicated legal division specialising in de-
livering cloud computing and outsourced IT services to law
firms. Hosted IT can remove the headache straight away be-
cause of the per user per month approach by Microsoft and
such suppliers. 

This for some may be a big step to take before April but there
are other solutions and interim solutions. Contact aaron.nais-
bitt@converge-it.net for a free review and report to mitigate
the above imminent risk – special terms for MLS member
firms

New Anti-Money laundering “app”

Another innovation from ML Solutions 4U Ltd (a member of
the Manchester Law Society’s Advantage Group). The com-
pany is about to launch its new Anti-Money laundering “app”
which will help law firms and other regulated organisations
to comply with their obligatory requirement to provide AML
refresher training. The Law Society’s AML Practice Note states
that law firms must provide their employees with relevant
training at regular and appropriate intervals.

Licensed users will be able to access the training material
from their I Pad, IPhone, Android or their desktop/laptop
computer. The AML training material will be updated regu-
larly and users will receive push notifications informing them
that new articles and video content are available for viewing
or reading.

The “app” will work alongside an intelligent training manage-
ment platform that will allow firms to manage and organise
their AML training programmes and produce valuable man-
agement reports to monitor user performance and demon-
strate regulatory compliance.

Bill Jones the Chief Executive of ML Solutions commenting on
the new “app” said:

“For some time now we have been providing formal AML on-
line training to the legal profession and we are now the en-
dorsed AML suppliers for the Manchester Law Society and the
Conveyancing Association. From talking to our existing
clients and other law firms it became apparent that there was
a need to come up with a training solution that catered for
the required on-going AML refresher training. Our aim was to
provide a regularly updated product that could be accessed
at any time from any modern viewing platform.  Lawyers
struggle to keep up to date with legal training and the new
“app” will make life much easier for them and at the same
time help firms to comply with their training obligations”

More details from info@mlsolutions4u.co.uk.

“Agile” and “Scrum”

Terms more generally associated with a game of rugby but in

January I was given a tour of the development facility for Ad-
vanced Legal at Booth Hall, Knutsford and saw what I thought
was a unique set up for part of their product delivery in a ded-
icated area within the facility. Three days later I was with a
software development lead from Amazon (well recognised
for software development) who advised that they too use this
highly modern technique. 

The significance of this is that Advanced following acquisi-
tions over a long period now supplies something like 20% of
the solicitors market with PMS/CMS systems, plus products
for barristers and of course Laser Forms.

This bodes well for future legal application deliverables – rel-
evant and ready for our business demands.

The Advanced Legal team uses single piece flow and constant
delivery, splitting work down into user stories, working col-
laboratively and using various approaches such as pairing,
test driven development and continuous integration.

There was a great buzz about the team gathering on a regu-
lar basis through the day

I met Richard Giles, Software Team leader who said “The team
all love this new way of working. There are no ‘us’ and ‘them’,
no documents to try to hand-over a specification, concept or
need. We work together to build what the customer wants,
we are responsible for it being right and being of value, and
every day we add something new.”

“This is a new team, working in a new way with the most re-
cent technologies. We had our first working solution within
three days of starting – how about that for proof that the
team can work together this way to build great software!”  

Legally Alive

Now, In light of the difficult financial climate faced by many
solicitors’ firms, Hodgsons, Chartered Accountants, based in
Timperley, has set up a new department called “Legally Alive”.
www.legallyalive.co.uk. The idea is an experienced interven-
tion before it gets too late.

Legally Alive is the brainchild of an experienced group of pro-
fessionals including two practicing solicitors (Raymond Donn
and Jonathan Lyons), two chartered accountants and li-
censed insolvency practitioners (David Mond and Rikki Bur-
ton) and a corporate finance specialist (Steven Gordon).

The purpose of Legally Alive is to offer a viable and appropri-
ate solution to financially strapped solicitors’ practices and to
their banks, in a manner wherever possible to avoid a formal
insolvency process. 

Legally Alive will initially give such solicitors’ practices a free
financial health-check followed by sound appropriate advice
and suggest realistic solutions. The objective is to rescue a so-
licitors’ practice by either refinancing or restructuring.

Legally Alive will carry out an impartial and expert financial
test of a practice’s business to assess the future viability of the
practice - guaranteeing confidentiality.       

info@legallyalive.co.uk

David Mond says, “At the end of last year, the Annual Law
Firms’ Survey from PwC showed that one in three firms out-
side the top 10 are at financial risk. Accordingly, we feel there
is a real demand for this service at this time amongst solici-
tors across the country, but particularly in the North-West.”

Bill Kirby is a director of Professional Choice Consultancy
offering advice to firms on all things IT from strategy,
planning, effective use and outsourcing continuity and
DR. He can be contacted at billkirby@professionalchoice-
consultancy.com 



MYSG News
The MYSG has over 1,000 mem-
bers and we invite qualified so-
licitors up to 10 years PQE
(excluding Partners) from  in
and around Manchester to join
our group.  We arrange social
events for solicitors, networking
events with other professional
groups in Manchester including
bankers, accountants and sur-
veyors, educational and CPD
seminars, and other events
which we think  will be of interest
to our members.  Membership is
free and the costs of our events
are met by sponsors.  If you
would like to join the MYSG and
you do not currently receive our
emails, please email us at
info@mysg.org.uk, or contact us
through our website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

Happy new year to all of the
young solicitors in Manches-
ter! We hope that 2014 will be
a great year for you and the
MYSG has some exciting new
events already in the social
calendar. We would encour-
age all to sign up to the MYSG
mailing list, which can be
done at
http://www.mysg.org.uk/con-
tact/. By signing up to you will
receive details of upcoming
events and be kept up to date
on networking opportunities,
a good way to fulfil your new
year’s resolution to do more
networking, which we are
sure you have all made!
Please also do “like” the MYSG
page on Facebook, which is

also an excellent way to keep
up to date.

The committee are in the
process of arranging a net-
working event in February,
details of which shall be re-
leased soon. There will also be
a “Spring Fling” which has
proved to be a great event
previously and will undoubt-
edly be even better in 2014. If
there are any events which
you as members would like to
be arranged please do email
the MYSG committee at
info@mysg.org.uk. We look
forward to seeing you at a
MYSG event soon!
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MTSG News
The Christmas break is well
and truly behind us and those
January Blues were forgotten
at the MTSG January Blues
busting social held at La
Tasca. Thanks to sponsors
Hays Legal Recruitment and
Wesleyan for Lawyers, mem-
bers were entertained by a
live band and flamenco
dancers whilst enjoying
paella and sangria. 

Another opportunity to in-
dulge was afforded to our
members from smaller firms
at the annual cupcake master
class with Hey Little Cupcake.
Each participant took away
four carefully crafted cakes,
that’s if they’d managed to
savour them! We are very
grateful to Anakin Seal for
their consistent involvement
with this event; they definitely
make it even more fun for

members particularly when
you look at their finished
products!
It’s not all eating and drinking
though of course. Committee
members Raana Afsarpour of
Express Solicitors, Mark
Maclean of Berrymans Lace
Mawer, Daniel Linton of Pan-
none, Stacy Albrighton of
Heaney Watson and Nicola
Flood of Irwin Mitchell all
took part in a panel discus-
sion at BPP Law School to give
advice and tips to their stu-
dents about embarking on a
career in the law including all
their horror stories. Any stu-
dents looking for further ad-
vice are encouraged to get in
touch via our website. 
This month, the networking
spectacular that is the
MCASS/MTSG takes place and
members can expect the
usual offering of hot buffet

and enough jagerbombs to
sink a ship. Details of the
event will be announced very
soon, along with information
regarding the careers talks.
See below for pictures from
the Winter Ball, then visit our
website for the full set. 

Raana Afsarpour
Express Solicitors
Chair 2013/2014

The Manchester Trainee Solici-
tors Group provides social, ed-
ucational, sporting and
networking opportunities for
junior legal professionals in
and around Manchester. If you
would like to join us as a para-
legal, prospective trainee,
trainee or newly qualified solic-
itor, please visit the ‘Join Us’ sec-
tion of our website:
www.mtsg.org.uk

I first saw Joan 1979 at the
Manchester County court
offices. In those days she
always wore a hat and on
this particular day, her hat
had a little feather in it.  It
was immediately appar-
ent she was different. She
had recently set up her
own practice; the first
woman in Manchester to
do so having been a part-
ner at Ollier Wilner.  She
built up her legal aid prac-
tice in Cheetham Hill over
the subsequent thirty four
years.

Many of us held Joan in
high esteem because of her
two great qualities; her gen-
erosity of spirit and her re-
spect for her fellow human
beings; including those on
the margins of society, the
unattended, the invisible
and the overlooked. Those
qualities of generosity and
respect were brought to her
work so that if a client
needed her anywhere in the
country often whether she
was paid or not, she would
be there.

Sadly, Joan’s generosity did
not extend to herself.  She
lived life at 100 miles an
hour and worked endless
hours for others. One or two
in the morning was the time
she regularly finished for
the day only to start again

at eight in the morning.
Weekends were often no
exception.

Joan was my oldest friend in
Manchester and I knew, as
did her family, that however
busy she may be, whatever
time of day or night, we
could call on her and she
would come. She had, in the
past couple of months, sold
her practice building and
was finishing off her cases

Obituary 
Joan Ferguson

from home, hoping to have
more time with her family
and friends.

She died suddenly of a
heart attack on the 3rd Jan-
uary 2014 aged 69. She
leaves her partner, Carl, her
daughters Lynnette and
Joanna, her son James and
her two grandsons,
Humphrey and Willoughby.

Margaret Peasegood

The Messenger online
Did you know you can download a PDF of the latest

(and archived) editions of The Messenger at 
www.manchesterlawsociety.org.uk
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Not so long ago, I ran a sur-
vey, asking people to nomi-
nate the brands they
associate with Manchester
the most.

This ranged from well-known
products that are made here
to organisations and busi-
nesses that people felt were
synonymous with the city.

Suggestions ranged from
Manchester United and Lan-
cashire County Cricket Club to
fashion firm Boohoo.com and
property developer Urban
Splash.

There are many more, some
of which are long-established
and others that have come to
prominence more recently.

And I am pleased to see a
number of leading Manches-
ter businesses continuing to
thrive.

This month Adam Jupp, Head of Business, continues his
series of articles...

I recently reported on a hat-
trick of positive news stories
relating to organisations of
huge importance to this city.

Starting with the oldest of
those, shoe repair to key cut-
ting chain Timpson is cele-
brating opening its 1,000th
shop in Baguley.

The business was founded as
a shoe shop firm in 1865,
when it opened its first outlet
on Oldham Street, Manches-
ter.

Now run by the John Timp-
son, great grandson of the
original founder, it is a nation-
wide chain that not only em-
ploys thousands in its own
right but makes huge contri-
butions in other ways.

The most notable of those is
its work to rehabilitate of-
fenders, with Timpson provid-
ing training in prison and

giving jobs to offenders when
they are released.

Ironically, the 1,000th shop
being opened by Timpson is
on the exact spot of its former
shoe warehouse, which it op-
erated between 1963 and
1987, until it sold its footwear
retail arm.

The warehouse was eventu-
ally demolished and replaced
with a supermarket, where
the new outlet is based.

Another company that fea-
tured heavily in my brand sur-
vey was Manchester Airport
and the importance of that
organisation cannot be un-
derestimated.

This month, it revealed half-
year figures that show rev-
enues and profits are soaring,
partly down to its purchase of
Stansted Airport and partly
due to the great work its
bosses are doing to attract an

ever-increasing number of
new flight services to Man-
chester.

A huge amount of effort is
being put into winning routes
to new markets, like China,
India and other parts of Amer-
ica, and they have our full
support in their endeavours.

Parent company Manchester
Airports Group is also a huge
employer in its own right but
also gives back to the region,
through the dividend it pays
out to Greater Manchester's
10 councils.

Last year, a bumper dividend
was paid and MAG bosses say
it is on course to deliver an-
other enhanced windfall this
financial year.

Finally, if you have eaten out
in Manchester over the past
few years, there's every
chance you will have been to
a Living Ventures establish-
ment.

The business is behind some
of the city's best-known ven-
ues and is another great suc-
cess story.

From pubs and cocktail bars
to grills and, most recently,
fine dining restaurants, the
firm caters for all tastes.

Latest venture Manchester
House is aiming for a Michelin
Star and the group as a whole
today said sales and profits
were up, while its Christmas
trading figures were more
than 40 per cent ahead of the
year before.

This is a firm that is fast be-
coming a Manchester institu-
tion and is spreading its
tentacles outside of the re-
gion, to Leeds and London.
Congratulations go to all
three of the Manchester
brands I have mentioned and
long may their success con-
tinue.

Dr Joshua Adedokun
MB BS, DA, FCARCSI, FRCA, FFPMRCA

Chronic Pain Expert
Dr Adedokun has extensive clinical experience in the 

management of various chronic pain syndromes including 
persistent, neck, back and neuropathic or complex regional pain
syndrome especially following personal or occupational injuries. 

He also has wide experience in medical negligence claims.

Listed on the UK Register of Expert Witnesses, an APIL expert, Mem-
ber of Society of Expert Witnesses and Expert Witness 

Institute.

Dr Adedokun accepts instructions from Claimants, Defendants and
as a Single Joint Expert. 

He covers Manchester, Liverpool, Leeds, Birmingham and 
London. 

Other locations and domicilliary visits can be arranged. 

Contact Person: Jane Griffiths (Medico Legal Manager)
Tel: 0161 485 1881/07946 700859

Email: expertpainreports@gmail.com
Room 9, Eden Point, Three Acres Lane, Cheadle Hulme,

Cheshire SK8 6RL 
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With the old year drawn to
a close, the festive season
is a time to reflect on what
has been and hopes for
good fortune in 2014. For
the property market, the
mood is certainly more
buoyant than a year ago. I
am sure we will all be
viewing 2013 as the year
when the tide of senti-
ment turned - when we
emerged from the longest
coldest winter on record
into a spring of economic
hope.

In an economy so depend-
ent on consumer sentiment
powered by house prices
and affordability, it has been
heartening to see a series of
economic measures and in-
dicators that have instilled
greater optimism. We have
been here before, of course,
and we don't want to get
carried away, but it is clear
that lenders, agents, valuers
and conveyancers are feel-
ing the pent up demand for
house purchase released
more widely across the mar-
ket.

While talk of house price
bubbles remains at the fore-
front of newsprint, the de-
mand patterns are variable
and concentrated rather
than a national issue. The
bigger issue remains one of
available property. Cer-
tainly, the appetite to lend is
there and we are now at lev-
els just 6% less than the
2007-8 peak. This has been
fuelled by a sequence of
government liquidity
schemes to pump cheap or
de-risked money into the
system.

Funding for Lending was
designed to give banks
more confidence to get
back into the market last
year. While this has recently
been withdrawn for resi-
dential property, Help to
Buy has delivered the confi-
dence for house builders to
finally unlock land banks
and get building again. It is
nowhere near the levels
that we need each year, but
the new build stock needle
is moving from sub-100K in
2010-11 to a projected 140K
by the end of 2013 - but still
over 100K a year short of
what we need to keep up
with household demand.

So, housing supply and
planning restrictions remain

practical barriers to local
house price affordability
and perhaps 2014 will see
greater pressure being ex-
erted on local authorities to
free up the planning system
in favour of sustainable
housing growth.

If the UK economy starts to
accelerate quarterly growth
and unemployment contin-
ues to fall, all eyes will be on
the impact of interest rates
rises and whether this could
have dampening effects on
demand going forward.
Whilst few commentators
are predicting rates rises in
2014, you'd be hard pressed
to find many analysts now
saying they won't rise
within 2 years. The market
therefore seems to be piling
in to grab stock while
money is historically so
cheap.

My sense is that 2014 will
see a continuation of highly
regionalised housing mar-
ket growth, with London
and South East continuing
to drive national house
price growth. However,
there seems little to indicate
that such growth will reach
out beyond the South East.
Sluggish growth or flat-lin-
ing in the North of England
and Scotland look set to
emphasise the risky imbal-
ance of the current market.

For the conveyancing indus-
try, further change is in-
evitable - with a national
picture seemingly appear-
ing more attractive again as
volumes rise. ABSs focussed
initially on personal injury
will be taking another look
at how to package con-
veyancing to take advan-
tage of growth. We are
certainly seeing more M&A
in the market to create
more consumer-oriented
practices and brands. Busi-
ness referral and panel
channels are sure to con-
tinue growing, while small
firms handling small con-
veyancing volumes may
continue to review perform-
ing this, in the context of PI
premiums.

Legal due diligence in the
property transaction will
continue to create the com-
petitive edge. With the
strengthening of advice by
The Law Society on flood
searches, the impact of in-
surability in flood prone

areas and the ever present
climatic threat - flooding is
never far from the head-
lines. I predict that as uncer-
tainties continue over
insurance cover under the
Statement of Principles and
what the new Flood Re
scheme will protect, this will
remain a core financial bur-
den in prone areas that will
need guidance ahead of
completion.

Local authorities will also
continue to cut their cloth
to meet ever tighter fiscal
demands from the Treasury.
This comes at a time of in-
creasing workload for land
charges teams as con-
veyancing volumes climb
and their resources are
spread thinner and must
represent a significant risk.
We have also seen a sub-
stantial reduction in fund-
ing support for
environmental teams to be
able to determine contami-
nated land. With a 2013
budget of just £2million
across the whole of England
and Wales, whole tracts of
land will go uninvestigated,
placing the burden of risk
on the purchaser, whether
residential or commercial.
To safeguard clients and
practice reputations, there-
fore, conveyancers should
continue to exercise caution
and build environmental
searches into their client
care recommendations.

The ever changing man-
made landscape will also re-
quire greater search
scrutiny too - accelerating
volumes of planning appli-
cations, energy and trans-
port infrastructure changes
will impact neighbour-
hoods and create uncer-
tainty on capital growth for
prospective homebuyers.

So, with more transactions
promised for a more opti-
mistic year of trading, it is
important that con-
veyancers ensure the high-
est levels of client care to
safeguard effective transac-
tions and profitable rela-
tionships. These are things
that we can control: manag-
ing a housing bubble, af-
fordability and credit is
another matter and best left
to the Exchequer.

A Cautiously Optimistic Outlook
Perran Moon, Marketing Director at property search provider SearchFlow, takes a look
ahead at 2014, with his thoughts on where the property market may go over the next
twelve months

My sense is that 2014 will see a continuation 
of  highly regionalised housing market growth,
with London and South East continuing to 
drive national house price growth. However,
there seems little to indicate that such growth 

will reach out beyond the South East. Sluggish
growth or flat-lining in the North of  England
and Scotland look set to emphasise the risky 

imbalance of  the current market.





As well as working as a
professional negligence
lawyer, I also act as a medi-
ator, which gives me some
insight into how things can
go wrong and claims
might arise.

Mediation is not risk free.  Al-
though it is a voluntary and
without prejudice process, if
it goes wrong then there is a
risk that the solicitors might
face a claim, for example in
respect of the drafting of the
settlement agreement. In
the recent case of David
Frost v Wake Smith & Tofields
Solicitors (2013), it was ruled
that a solicitor had not been
negligent in not achieving fi-
nality when drafting the set-
tlement agreement, but
nonetheless that it would
normally be part of a solici-
tor's duty to advise his/her
client, especially a lay client,
of the nature of the media-
tion process and of the sta-
tus of any settlement
agreement reached as a re-
sult. 

A Solicitor could also be crit-
icised for failing to explain
the settlement agreement to
the client.  Also, if agreement
is not reached and the mat-
ter proceeds to trial, then
there is a risk that clients
may complain at a later date

that they were not properly
advised about the mediation
and lost the opportunity to
settle, resulting in increased
costs.  

There is also a risk surround-
ing the confidentiality of the
process.  Clearly, a funda-
mental principle of media-
tion is that it is a confidential
exercise.  

Therefore, if a party talks to
anyone about what was said
or discloses documents that
were disclosed during the
process, that could also lead
to a claim against that party
for breach of the mediation
agreement.  A solicitor needs
to take careful instructions
during a mediation, too, to
avoid revealing information
to the mediator or the other
party that should have re-
mained secret.  It is also nec-
essary to ensure that any
offers made are made with
the client’s full and freely
given authority.  In the heat
of the mediation process, a
client may agree to a settle-
ment and then regret it af-
terwards.

It is only a matter of time be-
fore a claim proceeds
against a mediator or solici-
tors to trial, making these al-
legations.  

The confidentiality in the
mediation process may then
prove to be illusory if the
mediator or representative
has to give evidence about
it.  Some mediators have ad-
vised in training courses that
mediators should not keep
any records of a mediation,
in order to avoid having to
give evidence.  I do not
agree with this view:  If
called upon to give evi-
dence, the Court is likely to
take a dim view of a media-
tor who explains that their
normal practice is not to
keep any records.  Some
have also suggested that it is
not necessary to read all the
papers before attending a
mediation.  

That would also appear to be
a recipe for disaster.  

Equally, refusing to mediate
can be a risk, for the parties,
if the Court later finds that it
was unreasonable, following
Halsey v Milton Keynes Gen-
eral NHS Trust [2004].  

The Court will look at the
Halsey factors in determin-
ing whether a party should
have agreed to mediate.

It is essential, therefore, that
solicitors choose the media-
tor with care.  

Professional Indemnity – Mediation – Avoiding Claims

Peter Causton

The things to bear in mind
are as follows:

1.Ensure that the mediator is
adequately insured.  Some
mediators, for example, are
only insured up to £1M,
whereas with large disputes
this may well not be suffi-
cient.  

2.Read the mediator’s terms
and conditions carefully be-
fore signature and agree-
ment, as the mediator may
try to exclude liability, which
would not be in the interests
of the client.

3.In relation to complaints,
there is no complaints body
which deals with complaints
against mediators.  It may be
advisable to engage a medi-
ator who is a member of a
professional body like the
Law Society, so that the
client has a way of making a
complaint, if it becomes nec-
essary, about the mediator’s
conduct.

4.Cost/Time limited media-
tions.  Some mediators
charge sizeable fees with ad-
ditional charges for reading
time and/or if the mediation
overruns.  It is well worth
shopping around and con-
sider time limited or tele-
phone mediation,

depending on the size of the
dispute.  If you can put for-
ward an inexpensive media-
tor, and put them forward
early on in the dispute, it will
be harder for the other side
to argue that it is reasonable
to refuse, when it comes to
considering costs.  Likewise,
if you are not convinced that
mediation is likely to suc-
ceed, but want to take part
in order to avoid costs sanc-
tions, a time limited or tele-
phone mediation might be
the best route to follow.

Although there are issues
that might arise out of a me-
diation, it is important to re-
member that the majority of
them end in settlement and
satisfied clients, so please do
not be put off by the poten-
tial problems!  A painful and
rocky route often leads to a
pleasant destination.

Peter Causton
Berrymans

PARTNER PROFILE
THIS MONTH WE MEET SIOBHAN COURTNEY OF 
EVENTUS LEGAL  RECRUITMENT

Siobhan Courtney set up Eventus Legal as having worked for
and set up some of the national leaders in legal recruitment
she  became increasingly frustrated at the lack of working
flexibility offered for employees within the industry.  She says
“I had got to the point where my individual reputation across
the North would sustain my salary and beyond so I set up on
my own in 2009 and haven’t looked back.  It is such a shame
that most of the larger firms do not offer this flexibility as
they are losing the highly experienced recruiters that clients
want. The flexibility Eventus Legal offers me is invaluable and
as there are no internal politics of working for larger organi-
sations to adhere to, it enables me to offer the bespoke serv-
ice to clients that I have always wanted to and that I know
they appreciate..”

When Siobhan  joined the recruitment industry in the 1990’s
it was a very different market, CV’s were faxed or posted and
the competition was limited, however Siobhan adds “ I was
trained to make sure I acted in both the candidates and the
clients best interest and that is a notion that I have contin-
ued to work to ever since.”

As the  market has changed, Siobhan has come across quite
so shocking stories from candidates of  how they were
treated by agencies and how  CVs were sent without their
permission, not being kept informed and  even in some
cases being lied to about roles. She says “Unfortunately it is
working practices like this that damage the reputation of the
industry as a whole.”

“ I am passionate about ensuring that each client and can-
didate feel they are looked after as  individuals from re-writ-
ing candidates CV’s to ensuring that the client receives CV’s
who not only have the right experience but where the “cul-
ture fit” is right, a client recently commented to me in a tes-
timonial  “What makes Siobhan different is that she gets to

know your firm first and then pro-actively seeks out candi-
dates that she feels will fit in well with our culture. To date
she has always got it right.”  

“When I read clients comments like this, I know we must be
doing something right and it makes me very proud.”

Siobhan says it is important to her that Eventus Legal isn’t
just a  “place bottoms on seats” recruitment firm and as a re-
sult the majority of her clients and candidates come through
recommendation.  “ We offer realistic, honest and straight
forward advice to both job seekers and employers in order
to enhance their careers and recruitment strategies. We take
a pro-active approach and contact candidates who aren’t
necessarily looking for a role and as we know the client so
well it enables us to sell the opportunity to candidates fully.
I would estimate that 50% of our placements are through
headhunted candidates.  For candidates we tailor our serv-
ice specifically for the individual so we find out what type,
size, geographic of a firm and then we build a comprehen-
sive list of firms that match their requirements and pro-ac-
tively speak to the firms on their behalf on a NO NAMED
basis. As soon as a firm requests the details of a candidate we
get their permission to send it so that the candidate has
complete control as to where your CV has gone which has
proved to be a much more effective way of helping some-
one find their next role in terms of service and longitude of
placement. “ 

Keeping this personal service for clients is they key to Siob-
han’s success, she concludes “Rather than dealing with all
clients we have a small number of clients who use us for all
of their recruitment needs and to act as advisors for the legal
market. As our client base is small it enables us to know our
clients thoroughly and for them to know us, and it works!”
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Become a part of
history
The Law Society of England and Wales and the Bar Council
of England and Wales are proud to announce that they are
working with Third Millennium Publishing to produce a
special UK legal edition of Magna Carta: The Foundation of
Freedom 1215-2015.

This coffee table-style book commemorates the 800th anniversary
of the sealing of Magna Carta, and is available to all members of
the Law Society and Bar Council. Significant royalties from the
book's sales will go to the Magna Carta Trust.

Magna Carta, signed in 1215, remains one of the most important
and significant documents of all time,  establishing the rule of law
in England and Wales and throughout many jurisdictions overseas.
Until 30 April 2014, you have the opportunity to become a part of
history and  have your name printed in the back of this anniversary
edition.

The special edition book will also contain an introduction by An-
drew Caplen and Alistair MacDonald QC, the respective president of
the Law Society and the chairman of the Bar for 2015, and a list of
those from the Law Society and Bar Council who have supported
the project by subscribing in advance of publication.

Pre-order this special edition and have your name recorded in the
List of Subscribers. The deadline to have your name recorded in the
book is 30 April 2014.

For more information, please visit the book's dedicated microsite or
call the publishers on 020 7336 0144.

For enquiries about bulk purchases for your firm, please contact
Sarah Yeatman at: sy@tmiltd.com.
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Control Your Blood Sugar!
It’s February. 

If the shine has worn off your New Year’s resolution, the sweat towels at your gym remain untouched, and the hunger pangs from those low
calorie diet plans that looked so great in January are starting to wear thin, here’s something you should know.

The single most influential factor in losing weight and ensuring your long term health isn’t how many hours you spend on the cross trainer,
or how low you can take your caloric intake before you crash and burn. 

It’s controlling your blood sugar.

To make a start, head on over to: http://threesixtypersonaltraining.co.uk/free-stuff/ultimate-human-performance-food-pyramid/  and follow
the guidance!

The slides on this page are taken from a free presentation we’re offering to all Manchester city centre businesses, and are worth taking a few
minutes to absorb and understand.

If you think your business or team could benefit from a free 40 minute workplace talk from the expert team at three sixtyº, simply
email me: matt@360personaltraining.co.uk for further details.



Monthly Competition

To win a Cocktail Masterclass Experience for 4 People simply answer the following question; 

Q: Where in Manchester is The Living Room located?

and send to FranEccles-Bech@manchesterlawsociety.org.uk  no later than 17th February 2014. 

The winner of the Cafe Istanbul  competition was Michelle Harte of  Dunne and Grey

The Living Room on Deansgate
has been renowned for our deli-
cious cocktails for over 15 years.

With the evolution of bars and
drinking trends in the Manchester
area, we have continually devel-
oped our beverages and experi-
ences.

Whether you are looking for a sim-
ple classic Mojito or a drink with
the wow factor such as The
Chesterfield, our talented bar ten-
ders can cater for all tastebuds.

2014 sees the launch of our
Unique Cocktail Masterclass Expe-
riences from our Ladies Package
to The Rum Club. Perfect for a Girls
Day Out, Birthday Celebration,
Staff Incentive’s or even to impress
Clients with something different
to a simple business meeting.

The W 
according to Fran
rld 
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I am still not smoking ciga-
rettes – I am writing this on
the 21st January and cur-
rently am on day 90, 17
hours, 22 minutes and 23
seconds of no smoking (not
that I am counting or any-
thing) and have saved
£865.69 (so the NHS No
Smoking app tells me!)
(Peter Bech please note -
that means that I can spend
some money!!!!)

I am using one of those fake
fags which actually are not
too bad, apart from when it
falls down the hole in my
coat pocket into the lining
and I can’t get it out!  Next
step is to give up the fake
fag but we’ll tackle that one
another day!

Jack is quite proud of me for
that. Well he must be – I
asked him if he was proud
of me and he said “yeah”.
Quite an historic moment
really.

Not like when I asked him if
I could borrow his IPod
when the response was “No,
I will not share my IPod with
you.  It’s an IPod.  Not an
UsPod”.

That is the longest sentence
Jack has spoken to me this
month!

He is working hard at the
Hilton and seems to be en-
joying it although he is al-
ways shattered and is
spending more and more
time in his room (pit).  He is
either in the bed or on the
bed.  

When I ask him if he is up
yet and he says yes, this
generally means that he has
got out of the covers and is
lying on top of the covers
on the bed, as opposed to in
the bed under the covers.  I
am seriously thinking of
having a chart for Peter and
I so that we can go in every
two hours and turn him so
that he doesn’t get pressure
sores!

I am trying to talk him into
having driving lessons
(which when it happens will
no doubt fill this column up

with funny stories) but he is not having
any of it.  I obviously don’t only want him
to have them so I can fill up this column
but I keep telling him that it will give him
so much independence, (I won’t have to
be his local, free taxi service especially
very early on a Sunday morning as there
are not trains to get him to work in time
on a Sunday), the world will be his oyster
and other “mum like sayings!”

I saw the texts below from a friend in
America and I might try that one next
time he doesn’t respond to me!

Anyway off to carry on with the table
plan for the legal awards – the nightmare
of all nightmares – so it’s only short and
sweet this month!

Have a great month and hope to see as
many of you as possible at the Legal
Awards Dinner on the 6th March and
good luck to everybody!  

Fran Eccles-Bech
Chief Executive
Manchester Law Society

Detox your PPC for 2014

For many, the start of a new
year means cleaning up
your act, renouncing bad
habits and a renewed focus
on your goals.

However, that's not re-
stricted to personal goals;
the same approach will
work wonders for your Pay
Per Click ad campaigns. All
too often, businesses neg-
lect their campaigns after
setting them up, and slide
into bad habits, resulting in
wasted spend. A new year is
a perfect opportunity to
give your PPC a bit of a
spring clean.

Keyword audit

The first step is to delve into
your reports to discover in-
effective keywords; bidding
on unrelated keywords – or
worse, paying for irrelevant
clicks – is a waste of time
and money. 

When troubleshooting
those wasteful keywords, it
may be you're casting the

net too widely with broad
match, which means you'll
show up for all manner of
variations and related
searches. Opting for phrase
match, exact match or a
longer tail keyword will drill
down to a more specific au-
dience.

Negative keywords are an
often underused resource.
AdWords allows you to
specify keywords you don't
want to appear for, which
can be really useful; for ex-
ample, if you want to ap-
pear for keywords related to
'will writing' you could ex-
clude searches including
'template' or 'free'.

It's also wise to dedicate
some regular time to brain-
storming new keywords
and opportunities – have
you introduced a new serv-
ice recently? Are your serv-
ices affected by seasonality?
Is there new legislation
coming in that people may
be searching for help with?
You could be missing a trick.

Message and quality

Of course, the keyword may
not be entirely to blame. Ad
copy, calls to action and ex-
tensions should be changed
regularly to find the best
combination possible, re-
sulting in the ad that brings
in the highest number of
relevant clicks.

Finally, check your quality
score. This is Google's
judgement of whether your
keyword, ad and landing
page provide a relevant and
positive user experience. A
higher quality score can
mean lower cost per click
and higher ad position, so
it's well worth investing
some time in boosting your
score. And of course, your
landing page is also the final
hurdle to those crucial con-
versions, so a review of their
messaging, usability and
design will be beneficial.

If you're interested in
learning more about Pay
Per Click, theEword is
holding a series of train-
ing seminars in 2014. Call
us for more information.



Expert Witnesses

Commercial Property Locum 
Solicitor available. Computer lit-
erate. Recent experience 
includes a year’s Commercial
Property Locum work for a lead-
ing commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net

Senior residential and 
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please 
contact Martin Libman on 0161
485 1240 or 07939 508543.

18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.

WHY PAY AGENCY FEES?
Senior Residential Property 
Solicitor with over 30 years 
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and 
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)  
further details and availability.

DUAL QUALIFIED, very experi-
enced criminal specialist advo-
cate with higher rights. Crime
work and  Crown Court work.
Very resonable rates, short term
locum contract considered. 
Please contact Christine on
01772 741816 or 07967 530138

Mark Mattison, a Mediator
based in South Manchester is
available for commercial 

mediations and for training on
all forms of ADR. 

07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk
or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

CEDR Mediator

Joe Shammah is a CEDR 
Accredited Mediator, 

undertaking Mediations in
Commercial Litigation cases

and Training for 
Solicitors and Barristers
conducting Mediations.

Tel: 07860 844481

email: 
mediator@joeshammah.co.uk

Contact us....
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dress
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Locums

Notary Public

Notary Public 
John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791

jocusa@live.co.uk

Senior Residential Property 
Solicitor  

seeks position 
(full time or part time). 

Over 30 years coveyancing 
experience 

(29 years as a sole practitioner) 
Anywhere in the Greater 

Manchester area.
Email:  davidswann8491@hotmail.co.uk

or telephone David on 
07896 617287

Situations Wanted

Couriers

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!

There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.

Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash win-
dows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.

Available for short breaks Friday to Monday, Monday to Friday or week long book-
ings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

Grasmere in the Lake District Autumn and Winter breaks from £200

To place an advertisement
in The Messenger please 
call Julia Baskerville on

01253 829431 

or email 
j.baskerville@btconnect.com
www.baskerville-publications.co.uk

Kitchens and Bedrooms

·     Sliding Mirror Doors

·     Laminate Floors

·     Joinery Work

·     Plumbing and Electrics

Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205

10% OFF WITH THIS VOUCHER 

3D Designs Available

Supply and Fit or Supply Only

Kitchen Fitting Service

30 Classified

EXPERIENCED 
CONVEYANCER

Required for our Oldham 
conveyancing department

which delivers quality 
conveyancing.  Modern,

friendly office environment.
Must be I.T. literate, CQS 

compliant and capable of
working unsupervised.
Experience with case-

management and digital
recording preferred.  Ability to

lead, market and grow the 
Department would be an 

advantage. Salary according to
experience plus bonus scheme.

WRIGLEY CLAYDON
SOLICITORS

Application form from
jm@wrigleyclaydon.com

or online at
www.wrigleyclaydon.com

Situation Vacant

Please mention 
The Messenger when 

responding to advertisements

GET YOUR BUSINESS NOTICED
To advertise in the Messenger please call 

Julia on 01253 829431






