North West Law

Manchester shines at Legal
Excellence Awards
A number of Manchester law firms and individuals walked
away with some of the top awards at the recent Law Society
Legal Excellence Awards. Julia Baskerville reports...
Catherine Leech, a Partner
at Pannone, was named
‘Solicitor of the Year’ in the
Private Practice category at
the Excellence Awards held
annually.
Catherine, a specialist in catastrophic injury cases has recently won a landmark
judgement in the Supreme
Court, ruling that schools can
be held liable for negligence
on the part of independent
contractors brought in to take
lessons. The decision follows
consideration of a case involving a girl who sustained serious brain injuries when she
nearly drowned during a
school swimming lesson.
2013 saw Catherine recognised by the Spinal Injury Association for her work with
severely disabled people. She
also won substantial damages for former Liverpool and
England Under 16 footballer
Sean Highdale, whose career
was ended after he was injured in a car crash.
The Law Society Judging
Panel said “Catherine has the
desire and legal ability to
champion the rights of severely injured people and
challenge the law”.
Catherine who lives in Hale
said, “To receive this award
from one’s peers is incredibly
gratifying. I work with very
talented people at Pannone
and we represent people who
have suffered truly life changing injuries. I hope we can
continue to make a positive
contribution to the lives of injured and disabled people.”
President of Manchester Law
Society, Such Amin was also
celebrating his firms success,
taking home the Excellence in
Client Service Award, beating
off stiff competition from a
number of much larger firms
in the process.
The Excellence in Client Service Award criteria required entrants to illustrate the ways in
which they uphold outstanding customer service stan-

dards, and to show how they
go the extra mile for clients.
On winning the Excellence in
Client Service award, managing partner of Aequitas Legal
Sucheet Amin commented:
“Winning this award means a
great deal to me and to the
rest of the team. To be recognised at a national level at
such a prestigious awards ceremony, and to have been
chosen as the winning firm
from an incredibly strong
shortlist feels like a huge
achievement.
“When I created Aequitas
Legal in 2009 I wanted to establish a law firm that puts
customer service first, and
just does things differently.
Although we're small, this
award proves what we've always believed; that we not
only punch well above our
weight in terms of the customer service we offer as
standard to our clients, but
also when it comes to our ambition and continued hunger
for success.”
Earlier on this year, Aequitas
Legal won the Salford Business Awards Excellence
Award 2013 and was shortlisted for the Customer Service Award at the National
Entrepreneur Awards. Managing Partner Sucheet has been
shortlisted for the Manchester Young Talent Awards Legal
Professional of the Year
award.
Another local winner was
Cheshire firm Bott & Co who
were recognised in the Excellence in Business Development
and
Innovation
category at the Law Society
legal awards exactly a year on
from the landmark clarification of EU Regulation
261/2004 on October 23rd
2012 that paved the way for
millions of air passengers to
recover billions of pounds in
compensation for delayed
flights.
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President’s Column

President’s Column
I can hardly believe that my
year as your President has
come to an end. Many Past
Presidents told me that it
goes so fast but nothing
could have prepared me for
how quickly the end of my
term arrived.
And so I now find myself
being asked how my year
went; did I do everything I
wanted; what have I learnt;
what have I sacrificed; and
many more questions. As a
person who values the art
of reflection I could go on
for several pages about my
year but you would probably lose interest quite
quickly.
Yet some of the highlights
will force you to reminisce.
In particular, the night of
our Legal Awards was genuinely one of the best
nights of 2013. It was fantastic to see the quality of
lawyers both young and experienced, in one room to
celebrate our achievements.
The 2014 Awards are already gathering pace with
another huge number of
entries and I don’t envy the
judges’ task ahead of them.
The deadline has been extended to 5th December so
you only have a few days to
enter!!!

Getting to know other
members of the profession,
not just locally but nationally has opened my eyes to
what is going on outside of
my own industry. That has
been very worthwhile especially considering the impact on Legal Aid. It was
heartening to see the criminal lawyers from all sizes of
firms come together to defeat the proposed PCT. I appreciate that the alternative
may have devastating consequences for some of our
members but I would again
urge you all to speak to
each other and work on
models that will survive the
changes ahead.
The work we do with the
Joint IV – Manchester, Liverpool, Bristol and Birmingham Law Societies is very
important. Between us we
make up the largest member organisation after the
Law Society and so
Chancery Lane recognises
the work we do and the issues we tackle facing our
members. The relationship
has been strengthen as I
have moved around the
country to their home
events for which I am very
grateful to their hospitality.
Meeting the Queen and

Duke of Lancaster for lunch
in November at the new
Monastery in Gorton was a
fabulous few hours. Within
earshot I was able to hear
the soft voice of the Queen
who commanded attention
from everyone with every
word and movement.
And when I ask myself did I
achieve what I set out as
President? Well I had two
simple goals. To ensure that
Manchester Law Society
was in a stronger financial
position that when I took
over and to engage with the
younger members of the
profession including students looking to enter industry.
As to the former, my Past
President Jeff Lewis left the
Society on a strong footing
and it is only as a result of
his other Past Presidents; a
significant effort from Fran
Eccles-Bech and; the attention to detail from Jon
Hainey our Honorary Treasurer that the Society is
where I would like it to be financially. With regard to the
former, I hope that I have
been able to encourage
younger members to engage and look to the future.
I am very pleased that the
Student Membership has

given the legal minds of the
future an opportunity to
find out what lays ahead of
them in the “real world”.
To all the Officers, Council
Members and in particular
Vicky Ridge, Hollie Hirst and
Sandra Dootson at the office, I publically thank you
for your support this year. I
am genuinely proud to have
led Manchester Law Society
through a difficult year and
I have every confidence in
my successor, David Joseph
for 2014.

ney does leads to the sole
aim
to
make
you
happy…make you smile.

Such’s Life
I recently attended Liverpool Law Society’s Annual
dinner where a guest
speaker reminded me of
why Disney has been so
successful.
When we think of Disney,
we think of Mickey Mouse,
or Disney World or cartoons
and films. We don’t immediately think of a multi-million
pound business which has
kept reinventing itself.
Those of you that know me
well are aware that I place a
huge amount of value on
customer service and experience. Disney does the
same. Everything that Dis-

I understand that Walt Disney banned any response to
his questions that started
with a “no”. He knew that if
he asked a question and it
was answered with a “no” a
solution would never be
found. Instead, he made
sure that every question he
asked was answered with a
“yes, if….”
So when he asked could we
make colour cartoons even
though there was no demand for it at time, the answer was “yes if…we could
make this and that happen”.
Could we make a theme
park? Yes if we could buy
some land, create the

rides….and so on.
It forced his people to think
about the possibilities and
start with an open book….a
clear mind.
With everything in our
world today, we could do a
lot worse than start to answer difficult questions with
“yes if….”
I would quickly like to thank
all the members for your
continued support. Without
it our local community
would be so much weaker.
Thank you to the Officers
and Council Members who
offer their time and money
to the support of Manchester Law Society.
Sucheet Amin
President
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Manchester Law Society News

News from Bridge Street
Christmas closing for the office
Would members please note that the Manchester Law Society offices will be closing on
Friday, 20th December and re-opening on Thursday, 2nd January, 2014

CPD Programme
Marketing, Client Experience & Culture
This conference is aimed at Managing & Senior Partners, “rain-makers” and Senior Business Development Executives.

Lawyers Christmas Carol Service
Would all members please note that the annual Lawyers Christmas Carol Service will be taking place on Thursday, 19th December at 1.15 pm at St Ann's Church, St Ann's Square, Manchester.
This is a non denominational service and a wonderful way to start Christmas off! With readings from Manchester Law Society President, the Chair of the Bench and representatives
of the Bar and the Judiciary and all proceeds going to St Ann's Church and the Solicitors
Benevolent Association it is a wonderful occasion, not to be missed!
You are welcome to bring along friends, family and colleagues. Pass it on................
Congratulations to our very own Victoria Ridge and her husband, Ben, who are expecting their first baby in May next year.

MANCHESTER PROFESSIONALS’ DINNER CLUB

Monday, 9th December, 2013 – CPD:6 At The Hilton Hotel, Deansgate, Manchester
£99 + vat per member (total £118.80) and £120 + vat per non-member (total £144.00)
“More than ever law firms face the challenges of becoming businesses to survive and thrive.
Clients are King! They are much more discerning and expect much more from a firm. To succeed firms have to define policies and processes to support new business acquisition, client retention and client development. That alone is not enough and developing the right cultural
behaviour amongst all staff is critical.
This conference is designed to address many of the key issues in a pragmatic way so with the
right commitment and desire delegates can make extremely good use of its content in moving
their firm forward. We have much less to fear and much more to gain by getting the process
and culture right
Programme of Events
9.00 – 9.30
9.30 – 9.40
9.40 – 10.20

DATE:
TIME:
VENUE:
COST:

Monday, 20th January, 2014
6.00 pm for 6.30 pm
Mr Coopers House & Garden by Simon Rogan, Midland Hotel, Peter
Street, Manchester, M2 5WQ
£40.00 + vat @ 20% per ticket – including a welcome drink, three
course meal, coffee and a half bottle of wine (total £48.00)

10.20 – 11.20
11.20 – 11.40
11.40 – 12.40
12.40 – 13.40
13.40 – 14.30
14.30 – 15.30

We are delighted to announce that the next venue for our Manchester Professionals’ Dinner Club is ‘Mr Coopers House & Garden’, bought to us by Simon Rogan. Named after Mr
Cooper whose house, dating back to the 1800’s, stood on the ground where The Midland
Hotel is built and who opened up his gardens to the public from where he sold vegetables to the people of Manchester Simon Rogan and his team believe in good food,
cooked with flair and imagination, served in unique surroundings by a friendly yet professional team.
They aim to be technically perfect with the minimum fuss. Gutsy yet elegant. But mostly,
open to all and often! Their diverse and flexible menu changes with the seasons meaning
you can visit them time and time again and still discover something new!
This is an informal inter-professional social networking event and we hope that it will be
an opportunity for:
-

You to mix and network for both business and social purposes;
Provide a social platform to build professional networks;
Get to know other business practitioners facing the same issues in practice
and discuss matters relevant to your business with likeminded people;
Meet people from other professions and practices which may result in cross
referral of work;
Enjoy a superb menu and have a fantastic evening with old and new friends!
Glass of Champagne on arrival
STARTERS
Mexican gazpacho, wasabi and avocado
Nick’s meatballs with hyssop, baked apricots and tzatziki
Stichelton, red cabbage coleslaw, mustard and salted walnut

15.30 – 15.50
15.50-16.40
16.40 – 17.00
17.00 – 18.00

Registration, Networking, & Exhibition
Welcome and Introductions Introduction of the chairman and some indicators
Fran Eccles-Bech
Chairman’s Address The essentials of putting a client and a prospect first. Jonathan Gulliford
Understanding the full scope of marketing activity within the law firm
Mark Hovell, Mills & Reeve & Ruth Shearn, RMS PR
Break, Networking & Exhibition
Social Media Richard Hodkinson, DWF & Steve Kuncewicz, Bermans
Lunch, Networking and Exhibition
Inbound & Outbound Marketing Joanna Kingston-Davies, Lees & Bill Kirby, Professional
Choice Consultancy
Client Experience Joanna Swash, Director, Moneypenny & Chris Sellars, Managing Partner,
Banner Jones
Break, Networking & Exhibition
Culture Simon Bernstein, Empathy Communications & Tracey Miller, TM Law
Closing Remarks Key message summary - prioritisation – Jonathan Gulliford
Wine, Networking & Exhibition

Management Stage One
This is a compulsory course for all solicitors in the first three full training years after qualification. Other lawyers are welcome if the content of the course fits their training needs and level
of experience.
Each course is limited to a maximum of 20 delegates.
Course Content
Managing Finance - Business planning, key performance indicators, funding and solvency, understanding profit, controlling costs, working capital control and cash flow.
Managing Clients - Understanding what motivates clients, delivering what clients want in the
way they want it, the retainer and solicitors' professional obligations, organising your client relationships effectively.
Managing People - Delegation and managing other people's work, effective teamwork and decision-making processes, how to get the most from a meeting.
Date:
Venue:
Speaker:
Time:

Tuesday 14th January 2014
CPD: 7 hours
To Be Confirmed
Doug Robinson, Kinch Robinson Ltd
Registration & Coffee – 9.15am – 9.30am Seminar – 9.30am – 5.30pm
(an hour for lunch)

Cost:

£160.00 + VAT (£192.00 total) – Member delegates
£180.00 + VAT (£216.00 total) – Non-member delegates

MAINS
Chipotle polenta,
hot smoked salmon, leeks and parsley coulis
Pork chop and sage crust with green beans in creamy tofu
Roasted teriyaki tofu steak with glazed chill greens and garlic
DESSERTS
Caramel tart with mascarpone ice cream
Turkish delight syllabub and honey flapjacks
White chocolate cake with pineapple-cardamom compote
FILTER COFFEE/TEA
Half bottle of wine or soft drinks to the equivalent per person
To make a booking please contact Mrs. Victoria Ridge, Manchester Law Society, 64
Bridge Street, Manchester, M3 3BN.
DX 14378 Manchester . Tel: 0161 831 7337
or e-mail: VictoriaRidge@manchesterlawsociety.org.uk

Travel Law Conference 2014
A new year brings new challenges but also new opportunities for the Legal Profession. Travel
Law claims continue to increase in number and appear to have withstood the bulk of the Jackson reforms. To seize upon the opportunities afforded by such work, this Travel Law seminar
will equip practitioners with all the tools they need to be able to deal practically and effectively
with such claims. The seminar will take practitioners from identifying and starting the claim
through to the successful conclusion of it
Thursday 16th January 2014 - 3 CPD
Venue:

The Midland Hotel, Peter Street, Manchester, M60 2DS

Cost:

MLS Members - £40.00 + VAT (£48.00)
Non Members - £60.00 + VAT (£72.00)

TO BOOK ON ANY OF THE ABOVE COURSES,
EMAIL VictoriaRidge@manchesterlawsociety.org.uk

Regulatory Affairs Committee Update
As the dark nights draw in, we
reach the end of 2013 and
take a moment to reflect on
what a manic year it has been
for the profession and a
sobering end for those firms
who were unable to find professional indemnity cover and
who are having to wind
down. I am sure I am not
alone when I say that I hope
2014 is more uplifting and
that the legal profession will
dust itself off and come back
fighting.
Don’t become too focused
on compliance with LASPO
Six months on from the implementation of the referral
fee ban, the SRA issued a
warning notice to personal injury firms based on its findings
from
supervising
compliance with the new
rules. The concern is that a
number of firms are concentrating solely on compliance
with the primary legislation
and forgetting to ensure that
their arrangements must also
comply with the Code of Conduct and the SRA Principles.
A worrying trend is for CMCs
to charge claimants a proportion of their damages in return for being pointed in the
direction of a suitable law
firm. The law firm is then
asked by the CMC to either
make
arrangements
to
deduct their fee from the
damages or to forward the
whole amount of damages
over to the CMC for it to deal
with. Such arrangements, as
well as having the potential to
fall foul of LASPO, carry the
risk of breaching the Principles and Outcomes contained
in the Code of Conduct such
as the requirement to act in
the best interests of the client,
deal with conflicts appropriately and obtain the relevant
client consents to any deductions.
I echo the SRA’s concerns as
we have come across a number of poorly thought out
“back of fag packet” schemes
that fail to consider the full
range of issues. We have been
able to steer these firms in the
right direction but for those
who have yet to fully consider
the SRA’s warning, you need
to do so sooner rather than

later as the visits are now taking place and in a conference
I attended recently, Richard
Collins of the SRA commented that 2014 would be
the year of enforcement for
those firms breaching the
ban.
All for one and one for all
Well maybe not exactly but
2014 will see us a step closer
to finding out what the future
holds for the regulation of the
profession. By way of a reminder …back in the autumn
the Law Society, in its response to the MoJ’s call for
evidence on the regulation of
Legal Services in England and
Wales, set out its vision for the
future and made it clear that
it saw no benefit to be gained
from creating a single independent regulator to oversee
the professions. It argues that
the expense of creating such
a beast is prohibitive along
with the practical and financial consequences for firms
that will result from the inevitable creation of yet another set of regulatory
changes for them to absorb.
Whilst the Law Society may
have made some valid points
about the pace of change witnessed by legal professionals
over the past 10 years its submissions were slammed by
the wider community and in
particular
the
SRA.
The SRA, whilst not calling for
a single regulator, calls for one
that stands out as truly independent from both the profession and parliament and
holds back no punches when
it comes to describing the
current model with its eight
approved regulators as outdated and fragmented.
What is clear is that over the
next 12 months we all need to
watch the regulatory landscape very carefully. The
Clementi report and subsequent passing of the Legal
Services Act 2007 have
started a catalyst that will
change the profession forever
and it is only those firms quick
enough to keep pace that will
survive to represent the profession in the next decade.
The consultation remains
open and if you have any
views on how you want to be
regulated, now is the time to

speak up.
Data Deadline Looms
How are you getting on with
collecting the requisite diversity data from your workforce?
Remember
the
deadline for submitting your
firm’s diversity data to the SRA
is 31st January 2014, which
may sound a long way off but
once the dust from the holiday season settles it will come
round quickly.
This obligation to collect, report and publish stems from
the Legal Services Board’s
goal to increase diversity and
social mobility in the workforce. In line with this there
are around 400 businesses
who have signed up to the
Law Society’s Diversity and Inclusion Charter, an initiative
which publicly commits
members to promoting
equality, diversity and inclusion within their organisation.
Without wanting to sound
overly cynical about an initiative that is for the benefit of
the profession, it is difficult to
see how a prescriptive monitoring exercise by the SRA will
address the disparities in the
profession unless it is supplemented by a more sophisticated analysis of the root
causes of the variations we
see constantly reported in the
media.
Grayling U-turn on small
claims limit
The MoJ surprised everyone
in its response to the consultation on reducing the number and cost of whiplash
claims by revealing that the
government will not be increasing the small claims
court limit, which had been
rumoured to be rising to
£5,000. Justice Secretary Chris
Grayling has not ruled out a
future increase and confirmed that the government
was pressing ahead with
plans for an independent
medical panel to assess
whiplash claims.
New Practice Notes
The Law Society has made
some minor tweaks to existing practice notes to bring

The deadline for the January 2014
edition of The Messenger is
3rd December 2013

them into line with the ever
changing regulatory landscape. The updates are:
Compliance officers
This practice note has been
updated to distinguish between the reporting requirements of compliance officers
in traditional firms versus
those in ABSs. Remember ABSs are required to include
details
of
non-material
breaches in their annual Information Report whereas this
requirement has been relaxed
for traditional firms. That said,
traditional firms should still
keep a record of all non material breaches for the purposes
of being able to demonstrate
an audit trail and to be able to
risk assess whether or not a
pattern is emerging that may
ultimately require a report to
be made. Also remember
that the SRA can ask you to
provide this information at
any time.
Anti-money laundering

This practice note has been
updated to make reference to
the newly-formed National
Crime Agency (NCA), which
replaced the Serious Organised Crime Agency (SOCA) on
1 October 2013.
And finally…
There has been a further addition to the SRA’s Senior Management team. Crispin
Passmore, has been poached
from the Legal Services Board
and he will assume the role of
Executive Director with responsibility for policy on 6
January 2014. Crispin, who
has been both praised for his
creative thinking and criticised for his outspokenness,
will be primarily focussing on
policy reform and education
training which has certainly
been a hot topic for the SRA
in 2013. The SRA pledged in
its policy statement “Training
for Tomorrow” to radically reform the current system
which is likely to involve a departure from the prescriptive

routes to qualification as a solicitor. Crispin, who has been
vocal in his belief that a lot of
legal work does not need to
be done by lawyers, is an interesting choice of personality to spearhead this initiative.
Will his views turn out to be
too radical for our regulator?

Michelle Garlick
Manchester Law Society
Regulatory Affairs Committee
Weightmans LLP
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Movers & Shakers

Hugh Jones Solicitors opt for SOS Connect
One of the UK’s leading independent Court of Protection specialists has signed
up to SOS Connect legal
software just six months
after its launch.
Hugh Jones Solicitors was set
up earlier this year by Hugh
Jones and Rachel Dobson,
who were both partners in
the Court of Protection team
at leading law firm Pannone.
The firm is the sole independent Court of Protection
specialist in the North of England, working with vulnerable people, especially those
with mental incapacity, their
families and advisers, and
also provides a range of private client services.
Now, having already grown
to a 22-strong team at its office in Manchester, Hugh
Jones Solicitors has undergone a conversion from the
legal software system which
had been in use at Pannone
to SOS Connect, from Solicitors Own Software (SOS).

Leading North West law
firm Brabners is celebrating
after being named Legal
Team of the Year at the Insider North West Dealmakers Awards 2013.

“As a new firm we wanted to
look for something more intuitive and straightforward
to use than the legal software system we had been
used to,” says director Rachel
Dobson.
“Our main requirement was
for a document management system along with
some case management capabilities, and we found that
SOS Connect was ideal for
the task because only a small
amount of adaptation was
required to what we already
had in place.
“For obvious reasons there
were a large number of files
which needed transferring
over and the SOS team had
no problem in being able to
accommodate this. We are at
the stage where we have no
in-house IT support, so again
SOS has been very supportive throughout the process.
“We have already enjoyed
considerable exponential
growth and we anticipate

Brabners wins Legal Team of the Year award

there will be more, so it is
good to know that the flexibility offered by SOS Connect
means that we can begin to
launch some new offerings
to clients, for example in the
area of conveyancing.”
David McNamara, managing
director of SOS, said: “Hugh
Jones Solicitors was quick to
appreciate how SOS Connect
could transform its processes
and enhance its performance in the early stages. As a
niche firm its reputation in its
field is second to none and
we look forward to building
an ever closer partnership as
it continues to grow.”

The deadline for the January 2014
edition of
The Messenger is
3rd December 2013

Brabners saw off competition
from seven other law firms to
win the prestigious title.
The award was presented to
the firm last night at a ceremony in Manchester attended by more than 900 of
the region’s most prominent
dealmakers and businesspeople.
Recent deals completed by
Brabners include advising the
shareholders of Rochdalebased Ambler Technologies
Limited on their sale to
Swedish buyer Trelleborg,
representing Murphy Group
on the acquisition of the assets of Land and Marine Project Engineering, a subsidiary
of the failed Daniel Contractors group, and advising Bristow Helicopters on its sale of
50% of FB Heliservices to Cobham for £74 million.
Mark Brandwood, Managing
Partner at Brabners said: “We
are delighted to be recognised by the Insider North
West Dealmakers Awards for

Mark Brandwood
both our achievements and
the high standard of service
that we provide. This award
acknowledges the expertise
and professionalism of the
team who work very hard to
deliver excellent standards in
the quality of work we do for
our clients.”

In addition, Brabners advised
Restore on its acquisition of
Archive Solution for £3.35m, a
deal which scooped the title
Deal of the Year (sub £5m) at
the ceremony.

Social Housing Lawyer Lucy Worrall
Appointed to Spearhead Women in
Property North West Branch
The North West branch of
the Association of Women
in Property, a national organisation representing a
diverse range of professionals involved in all aspects of property and
construction, has announced the appointment
of property lawyer Lucy
Worrall as Chairman of the
North West branch.
Recognised by The Legal 500
and Chambers & Partners
(the legal profession’s ‘authoritative’ guides) as a
leader in her field, Lucy Worrall is a partner in Croftons
Solicitors LLP and a specialist
housing and regeneration
property lawyer. Lucy is a
well known figure in property and construction circles
and has been an active member of Women in Property for
9 years and the Association’s
North West Vice Chairman for
the past 12 months.
“I am delighted to be Chairman of the North West
branch of the Association of
Women in Property as this is
an extremely active branch,
with a growing number of
members across the region
working in virtually every discipline associated with property”, comments Lucy. “We
provide support for members, organise many networking
and
business
development opportunities,
offer personal development,

Lucy Worrall
and run training on topical issues. In the year ahead, we
are already organising social
media training; members
only site visits including an
exclusive tour of Manchester’s Victoria Station and our
flagship annual dinner in
May.
Lucy views her role as continuing to attract new members, in particular from the
housing sector, as well as offering an interesting and varied programme with some
new ideas to keep existing
members on board. “The
economic conditions of the
past few years have brought
massive change to everyone
working in property and construction and Women in
Property plays a really key
role in helping professionals
keep abreast of issues and

changes in the sector.”
Any female professionals interested in attending a
Women in Property event or
considering membership
should
contact
Lucy
(lucyw@croftons.co.uk ).
Highlights of events taking
place in the first half of Lucy’s
year as Chairman include:
•5 December 2013: Christmas at the Panoramic, Liverpool
•12 December 2013: Christmas at Avalanche, Manchester
•23 January 2014: How to
plan for success, Manchester

BARRY FRIESLANDER MCIArb
Certified Mediator
Complex business & matrimonial disputes resolved

P: 08448 777 888
M: 07973 394 803
E: info@dispute-resolve.co.uk
W: www.dispute-resolve.co.uk

Barry holds Certified Elite Mediator status, compliant with the UK Ministry of Justice, EU &
UK Civil Mediation Council Mediator Database and is accredited by the ADR Group.

Hill Dickinson nurtures young legal talent as it
welcomes new apprentices, trainees, assistants
and associates to the Manchester office

Brabners wins Professional Services
to Football award

International law firm Hill
Dickinson has bolstered its
Manchester team as a host
of new associates, newlyqualified solicitors, trainees
and apprentices join the
firm alongside a number of
partners who have relocated to the have a presence in the Manchester
office.

chester
and
Jonathan
Anslow’s return from secondment further bolsters Manchester’s Professional Risk
team.

Leading law firm Brabners
has won the ‘Professional
Services to Football’ award
at the Northwest Football
Awards 2013.

On the new joiners, partner
and head of the Manchester
office, Geraldine Ryan, said:
“These latest additions to the
team demonstrate our commitment to the Manchester
market and our dedication to
presenting a robust and experienced team that is able to
offer our clients the very best
service. We place great importance on nurturing young talent and look forward to
encouraging the new assistants, trainees and apprentices develop within the firm.”

Brabners was one of three
nominated firms to reach the
shortlist in the ‘Professional
Services to Football’ category
- alongside two other national
practices. The judges simply
said that Brabners was the
clear winner.

The Manchester office has
welcomed a number of new
associates and assistants to
the employment and pensions, commercial litigation,
health and fraud teams. In addition, three paralegals have
joined the office, further bolstered by nine trainees who
have joined the office to support teams across the firm’s

business groups.
This month also marks the
start of Greater Manchester
Chamber of Commerce’s ‘Employer Ownership of Skills’
Apprenticeship Scheme. Hill
Dickinson is taking on seven
A-level school leavers who are
interested in a career in legal
services. The paralegal apprentices will be positioned
to support teams across
seven of the office’s specialist
departments, in a two yearlong apprenticeship.
As well as new recruits and
apprentices joining the team,
partners, Andrew Gibson and
Iain Campbell relocated to
Manchester. Ian Gardiner has
transferred from Liverpool to
head NHSLA team from Man-

Over 500 people attended
the awards ceremony hosted
by BBC’s Football Focus presenter Dan Walker at The
Point at Lancashire County
Cricket Club on 4 November.
The awards were broadcast
live for the first time on BBC
Radio Lancashire, BBC Radio
Manchester and BBC Radio
Merseyside.
Maurice Watkins CBE, a Senior
Partner and Head of the

Sports lawyer receives special
recognition award
Manchester sports lawyer
Mark Hovell has been given
a special award at the recent last night’s Northwest
Football Awards in recognition of his outstanding contribution to the sport.
The awards recognise the region’s finest contributors to
the beautiful game, whether
on the pitch or in the boardroom. Mark, who heads up
national law firm Mills &
Reeve’s sports sector and its
Manchester office, received
the surprise award from host
Dan Walker as the judges felt
his personal contribution deserved recognition.
On receiving the award Mark
commented: “The Northwest
has arguably the strongest affiliation with football in the

country. To receive an award
alongside some of the alltime greats, such as Sir Alex
Ferguson, is a surprise and a
huge honour.”
Mills & Reeve is one of only a
small number of legal firms
which truly specialises in
sports law and the Manchester office had been shortlisted
for an award to recognise its
outstanding provision of professional services. It regularly
advises players' associations
and their members, professional football clubs, players
and agents on regulatory and
legal matters across a number
of areas including sports law,
tax, pensions, property, crime
and health and safety.
Mark is the only Court of Arbitration for Sport (CAS) ap-

pointed English arbitrator in
the North West and one of a
handful in the UK. Shortly
after he won the award, the
Professional Footballers’ Association’s official Twitter account
tweeted:
“Congratulations to @MarkHovell on his Special Recognition Award. Well deserved!
#NWFA2013”.

Sports law team at Brabners
said: “We are delighted to win
this award which recognises
the range and quality of the
legal services we provide to
our clients in the football industry. With over 35 years experience of advising in
football, our specialist team of
sports’ lawyers know the football market inside-out.”
Mark Brandwood, Managing
Partner at Brabners said: “This
prestigious title is a tribute to
the hard work and dedication
of our talented people, and
my appreciation goes to all
those who have contributed.”
Brabners’ Sports law team is
one of the leading, and
largest, sports law practices in
the UK and its reputation and
experience places the team at
the forefront of the football
industry at a regional, national and international level.
The team provides advice to a

wide range of clients within
football including Premier
League
clubs,
Football
League clubs, Scottish Premier League clubs, player associations, governing bodies,
individual players, agents and
businesses operating in football, including sponsors.
The team advises on matters
such as football regulatory issues, disciplinary issues, governance, player transfers and
contracts, dispute resolution,
image rights, reputation management, immigration issues,
tour arrangements, managerial (and back-room staff ) appointments and departures,
sponsorship, personal endorsements and brand ambassador
arrangements,
merchandising, kit supply
arrangements, broadcasting,
digital and social media and
the protection and exploitation of intellectual property
rights in football.
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Movers & Shakers

Davis Blank Furniss adds to team with two new
Solicitor appointments

Stephensons Solicitors LLP awarded
Law Firm of the Year Award

Davis Blank Furniss - the
Manchester & Glossop
based law firm - is growing
its core team following the
appointment of two new solicitors; Charlotte Fielding
will be focussing on dispute
resolution work, whilst
Laura Johnson is in the private client department.
Both appointments follow
the successful completions
of their respective training
contracts at the firm.

Stephensons Solicitors LLP,
which has offices in Altrincham, Bolton, Leigh, Manchester, St Helens Wigan
and more recently London
has scooped for the second
year running, the title Law
Firm of the Year at a prestigious legal conference and
awards dinner.

Charlotte studied Law at the
University of Manchester
graduating in 2007. She then
worked for two different large
law firms within their high
value personal injury teams
where she acted on behalf of
Insurer clients. Charlotte then
started her training contract
with Davis Blank Furniss in
March 2012 during which
time she completed seats in
the business, property and
dispute resolution departments. Charlotte qualified as
a solicitor in September 2013
and her areas of expertise
now include; debt recovery,
breach of contract claims,
shareholder and director disputes, general contractual
disputes, landlord and tenant,
property litigation, terms and
conditions disputes, contentious probate and professional negligence claims.
Before joining Davis Blank

Charlotte Fielding and Laura Johnson.
Furniss in September 2011 as
a trainee solicitor, the firm’s
second new appointment Laura Johnson - studied History and Politics at Newcastle
University and she then went
on to complete the Law Conversion at the College of Law
in York. Her role now involves
dealing with all aspects of private client work, in particular;
making wills, administering
probate, setting up Personal
Injury Compensation Trusts
and creating Powers of Attorney. Laura also assists with all
areas of family law matters
and she provides practical advice to clients throughout
their divorce proceedings.
Charlotte said: “Both Laura
and I are delighted to now be
part of the Davis Blank Furniss

team full time. We both thoroughly enjoyed our training
contracts so being kept on is
great news – especially as so
many of our contemporaries
are finding it hard to secure
positions, thanks to the ongoing market conditions.”
Kate Oldfield – managing
partner - added; “As a business, we are firmly focused on
growth and we recognised
both Charlotte and Laura had
real talent from the moment
they joined us. This – coupled
with their enthusiasm, commitment and focus – meant
we were delighted to confirm
their appointments which enhance two already strong
teams.”

The law firm was announced
as the winner of the award
category, by the 360 Legal
Group, at its annual dinner on
Thursday October 4th which
took place at The Belfry, near
Birmingham.
It is the fourth year that Bristol-based 360 Legal Group,
which helps law firms across
the UK manage and market
their practices more successfully as businesses, has held
the awards to find and recognise practices of all sizes who
are not only adapting but also
responding to the fast changing conditions facing the
legal profession and the diffi-

cult economic climate they
are facing.

and during 2013 they have
opened up a 24-staff central
client service centre to handle
all telephone and internet enquiries.

The Judges were looking for
evidence of a firm that sets itself apart from its competitors
within a legal market which is
constantly changing during
the recession. Not only has
Stephensons responded to
these challenges, but the firm
continues to go from strength
to strength with a highly impressive 13% turnover and
36% operating profit increase
in the year to April 2013. It has
successfully branched out
from its base in the North
West by opening a London office in May 2013.

Presenting the award, sponsored by LexisNexis, Alison
Wooddiss said: “This award is
about evidence of a firm that
sets itself apart from its competitors by demonstrating
significant achievement and
growth
during
2013.
Stephensons Solicitors LLP
year on year show innovation
in how they evolve as a firm
and deliver their legal services
in very difficult times and are
a very worthy winner”.

As well as adopting innovative ways to attract new
clients and retain existing
ones, Stephensons in partnership with the Greater Manchester
Chamber
of
Commerce, have recently
agreed to offer legal apprenticeships to A level students

Ann Harrison, chairwoman of
Stephensons, said: “We are
very proud to be recognised
as Law Firm of the Year for the
second year running and I
would like to thank our very
hard working and loyal workforce who have all contributed to our success.

Ann Harrison, Stephensons’s Chairwoman accepting the Law Firm of the Year Award

Slater Heelis wins Professional Services
Provider of the Year
Law firm Slater Heelis has
been crowned Professional
Services Provider of the
Year at the Altrincham &
Sale Chamber of Commerce
Business Awards which
took place on Thursday
17th October, hosted by
Gordon Burns at the Cresta
Court Hotel in Altrincham.
The Business Awards is aimed
at highlighting the hard work
of both members and nonmembers locally and was attended this year by over
guests including Graham
Brady MP, Mayor of Trafford
Cllr Dylan Butt and President
of the Chamber, Sue Aldridge.
Mike Fox, Managing Partner
at Slater Heelis LLP, said: “This
is a wonderful recognition of
the dedication, determination
and hard work of the whole
team at Slater Heelis and we’d

like to thank the Chamber for
honouring us with this award.
In this, our 240th year, I’d also
like to thank our clients, many
of which have become longstanding friends of the firm,
for their continued support
and fellowship. Like the
Chamber, we are fully committed to supporting and collaborating with our fellow
businesses locally to ensure
that Altrincham and Sale continue to be great places to do
business.”
Slater Heelis also sponsored
the Small Business Of The Year
Award, which was won by social media company Altrincham HQ which was
established in 2009 as the first
of the community based
tweeters. Owner Alex McCann said: “Last year a web
design company won the
Small Business Of The Year

Mike Fox
Award. This year a Social
Media company won it. It’s
important that the Chamber
of Commerce has recognised
the ever changing business
landscape and it delivers an
important message – small
businesses MUST go Digital.”

send your news to
j.baskerville@btconnect.com

Eventus Legal successfully recruit legal professionals for Private Practice across the North West on both a
contract and permanent basis, from Paralegal to Senior Partner level. We are trusted as “the first point of contact”
for many firms to resolve their recruitment needs whether contingent or retained.

Please call us on 01524 542655 or 07970252772 or email siobhan.courtney@eventuslegal.com

www.eventuslegal.co.uk

if you have any recruitment needs or if you are a candidate who would like some honest, straight forward career advice

Slater Heelis and Chamber of Commerce
showcase Airport City to businesses
Law firm Slater Heelis
teamed up with the Altrincham & Sale Chamber of
Commerce to host a significant event at their offices in
Sale to show businesses the
potential and implications
of the Airport City development at Manchester Airport.
The breakfast seminar took
place at the Slater Heelis offices in Sale Moor, with speakers including David Roberts,
Property Development Director for Airport City from Manchester Airports Group (MAG);
Graham Brady MP for Altrincham and Sale West; Sue
Aldridge, President of the Altrincham & Sale Chamber of
Commerce and was chaired
by Mike Fox, Managing Partner at Slater Heelis LLP.
Over 60 businesses from
south
Manchester
and
Cheshire attended the event,

which included a presentation from MAG outlining the
scope and timescale of the
£650m Airport City development. The 160 acre site will
feature 1million square feet of
offices, 2400 new hotel rooms
and 1.4million square feet of
world class logistics and
hopes to attract a raft of international businesses that
could contribute an additional 16,000 jobs in the
North West. The presentation
was followed by an opportunity for the audience to put
questions to the panel.
Will Henson, Partner and
Head of Commerical Property
Conveyancing at Slater Heelis,
said: “Businesses in this area
will undoubtedly feel the impact of the Airport City development – whether that is as a
result of new people moving
into the area to live or the
prospect of collaborating
with incoming businesses. It
is so important that we work

together to make the very
most of what is a fantastic period of regeneration and development
for
south
Manchester and we’re very
grateful to MAG for giving us
the opportunity to find out
more about what will be happening over the coming
months and years.”
Sue Aldridge, President of the
Altrincham & Sale Chamber of
Commerce, said: “This event is
particularly important for this
area because it will help us all
to understand the impact the
Airport City development
may have on the business
communities surrounding the
development for years to
come. A lot of hard work has
been invested into the regeneration of Altrincham and
Sale and it is important that
the MAG project compliments this and supports the
revitalization of our town centres.”

L to R: Mike Fox, Slater Heelis, Mayor of Trafford Councillor Dylan Butt, Graham Brady MP, Sue
Aldridge, David Roberts MAG

Clough & Willis swells ranks as Grahame Henry is appointed as Associate Civil and Commercial Litigation Solicitor
Bury based Clough & Willis,
one of the North West’s
leading mid-sized legal
firms, has appointed Grahame Henry as an associate
solicitor in its litigation
team. Grahame joins the
firm after working as a consultant for two years and
prior to that he spent 30
years at Woodcocks Solicitors.
Grahame specialises in all
areas of civil and commercial
litigation, including; company
and partnership law, contract
disputes, property disputes,
trust & probate litigation,
general litigation as well as intellectual and injunction
work. His arrival follows the
recent departure of Tim Gray,

partner, who left the firm last
month after 20 years service
to become a district judge
based in St Helens.
Shefali Talukdar – managing
partner at Clough & Willis –
commented: “Our litigation
department has always been
central to our business so we
needed to find the right person who could really help
drive it forward following Tim
Gray’s departure. Grahame is
well known as a talented litigation professional right
across the North West, and he
also has the right experience,
so I know he will add value to
both his clients and colleagues.”
Grahame added: “It’s great to

Grahame Henry
now be part of the Clough &
Willis team. The firm has a fantastic reputation for its litigation services so my focus is
now on further building that
awareness and making our
offering even stronger.”

Mills & Reeve acts on £6m hotel
development
Manchester law firm central
to ‘Gateway to the City’ Sunderland development
Building work on a new £6m
hotel in Sunderland city centre will begin in November,
after solicitors from the Manchester office of Mills & Reeve
advised developer GB Group.
GB Group, which has an office
in Stockport, is also the main
contractor for the student accommodation at Manchester
Metropolitan University’s Birley Fields development.
The contemporary five-storey
Premier Inn will comprise 125
rooms, a restaurant, bar and
meeting rooms. Mills & Reeve
partner and commercial
property specialist, Caroline
Hanratty said: “We have been
working on this project for
some time now so it’s great to
see the work get started.. The
development will form a key
gateway between the University and the city centre, creating jobs and supporting
growth in Sunderland’s

leisure and tourism industries.”
Brandon Riley, hotels director
at GB Group, said: “This is an
exciting new hotel development and another great example of GB Group’s
developer contractor capability in the hotels sector. As a
group we provide end to end
solutions and we are now in a
position to move forward into
construction in Sunderland.
“The hotel will provide further
scope for growth in the University’s events and conference business, UniSpace. The
physical design and landscaping will continue the improvements
made
in
the
connectivity between the city
campus and city centre and
builds on the investment
made by the University over
the past eight years.”
Included in the £6m development scheme will be repairs
to and remodelling of the
Grade II-listed former Gas

Caroline Hanratty
Board building. Demolition of
later additions to the original
building will make way for the
new hotel, with salvaging of
structures or detailing of archaeological significance integral to the demolition.
The project is due for completion by February 2015.
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Law Society Excellence Awards

based almost exclusively online and electronically with a free
claim calculator offering instant advice to passengers when
they input their flight details for any flight delayed or cancelled
in the last six years.
With airlines failing to pay out on many valid claims or forcing
passengers to take the case to court, Bott & Co have been inundated with instructions for their no-win no-fee service and have
generated more than 9,000 clients in just eight months after
launching in February 2013, recovering compensation for their
2000th client on the anniversary of the landmark ruling on Regulation 261.
Coby Benson, Solicitor at Bott & Co and winner of the Modern
Law Rising Star award for his work in co-founding the delayed
flight service, commented: “We’ve had some incredible successes over the last few months on behalf of passengers who
had been ignored, fobbed off, or refused compensation by airlines and came to us for help. Litigating against multi-national
corporations is not an easy task but we’re determined to continue standing up for consumer rights.” Coby was also highly
commended in the Junior Lawyer catagory.
Another North West winner was Rowlinsons Solicitors who won
the Lexcel Award for Excellence in Practice Management. The
judges remarked that the firm has used Lexcel to further their
strong commitment to client care focusing on providing services that are relevant to the local community. Denis Stevenson,
senior director at Rowlinsons Solicitors, said: "To be recognised
by the Law Society by winning an Excellence Award is a badge
of honour for us here at Rowlinsons and one we will wear with
pride.”

Personal Injury Awards including Practice/Operations Manager
of the year, two nominations for Young Achiever of the Year and
Claimant Lawyer of the year.”
For the second year in succession Beeley & Co were shortlisted
for the Excellence Awards. This year the firm achieved the
Highly Commended status in the Lexcel Award - Excellence in
Practice Management, which the firm are extremely proud of.
The firm told the Messenger “To be recognised amongst the
many hundreds of entries is indeed an honour and testament
to the hard work and dedication the team has put in over the
last 4 years since the inception of Beeley & Co. Although we are
a young business most of the team have been with Nancy Beeley for over 20 years and are highly experienced in the personal
injury business. Lexcel has been a very important aspect of our
firm and has given us direction and structure. Once you add the
desire and drive of the Partners Nancy, Cath Lansley & Paul
Christmas to the mix it can only result in a recipe for success.

Paul Christmas and Nancy Beeley of Beeley & Co

We will continue to strive towards providing excellent customer
service and teamwork to attempt to go one better next year. “
Congratulations to all the winners and those shortlisted. An illustration that Manchester’s legal community is second to none.

Roberts Jackson Solicitors were also Highly Commended at the
Law Society Excellence Awards 2013 in the Training and Development category.
Karen Jackson, Co-Director of Roberts Jackson said: “We are delighted to have been recognized in this way. We are dedicated
to providing our employees with the highest levels of training
from the outset and we firmly believe that they are the most important asset to the firm. We continually demonstrate our commitment to the development of all our staff, offering unlimited
opportunities for those people who wish to succeed.”
Karen Jackson adds “We have had an incredible year, having
been shortlisted at the British Legal Awards for education and
training initiative and a total of five short listings at this year’s

Gladys Swaim Rutter, Lorna Vanderkamp of Roberts Jackson,
Nick Fluck, President of the Law Society and Karen Jackson

Mishal Husain (Host, Excellence Awards), Andrew Graves (Managing Director, Rowlinsons), Tom Parkinson (Director & Solicitor, Rowlinsons), Denis Stevenson (Senior Director, Rowlinsons), Chris Marsden (Lloyds TSB, Sponsor of Lexcel Award for Excellence
in Practice Management), Nick Fluck (President, Law Society)

JMW medical negligence team goes
from strength-to-strength
The JMW medical negligence team is going from
strength-to-strength after
adding a further solicitor to
its ranks with the promotion
of Nick Young.
The news comes hot on the
heels of the recruitment of solicitor Ciaran Harper from
Bolton firm Asons and paralegal Francesca Powell and is
thanks to continued business
growth.
Nick won a position as a solicitor after passing key qualifications and working in the
department as a paralegal for
the last two years. His promotion made way for the recruitment of Francesca.
Nick and Ciaran will deal with
a wide range of clinical negligence claims on behalf of patients who have been injured,
or families of patients killed,
by poor medical care. They
will also support senior solicitors on complex brain and
spinal injury cases..
Before joining JMW Nick
trained as a barrister and
worked as a county court advocate, assisting people with
small claims and debt matters.
He developed an interested in
patient safety while volunteering at charity Action
against Medical Accidents
(AvMA) which led him to pur-

sue a career representing patients and families affected by
medical negligence.

Capitalising on seasonality

Ciaran qualified as a solicitor
in September 2012 after completing a training contract at a
law firm in Essex. He has expertise in a wide range of clinical negligence claims and has
represented patients with
many different types of injury
caused by poor medical care.
Ciaran has degrees in both
law and Japanese and studied
for a year at Kumamoto University, Japan.

Every industry has its own
seasonal peaks and troughs.
It's common for our professional services clients to see a
dip in December and January
as things wind down, which
conversely is a notoriously
busy time in family law. Whatever seasonal trends affect
your business, in digital marketing you can capitalise on
the peaks and make the most
of the troughs.

Francesca provides administrative assistance to the specialist solicitors in the team
and helps to ensure cases run
smoothly.After completing a
history degree at Lancaster
University, Francesca completed the GDL and LPC legal
qualifications at the BPP Law
School in Manchester. She
gained a distinction in her
personal injury and clinical
negligence elective. Following
this Francesca went on to
study for a qualification in Professional Legal Practice.
Francesca is extremely passionate about patient safety
and quality of care and whilst
studying worked for three
years at Calderdale and Huddersfield NHS Foundation
Trust as a clinical governance
support worker within the
Children, Women and Families
Division.

Nick Young

Preparing for peaks
Different strategies have different maturation times, so
how you approach a peak will
depend on how long you've
got to prepare.

Francesca Powell

Ciaran Harper

• 6-12 months ahead: If you're
planning far ahead, consider
Search Engine Optimisation.
This gradual improvement of
content, code and links can
take a few months to return
first page rankings and traffic
growth. However, longer term
it's a cost-effective strategy
with secondary benefits such
as improving conversion rate,
content and user experience.

• 3 months ahead: A push on
PR and social media is a
medium term solution and
flexible enough for most
budgets. Getting your brand
name out there, building relationships and presenting
yourself as an authority on
the topic is great preparation
for seasonal interest. These
techniques can also generate
lots of backlinks, boosting
your SEO campaign in the
run-up to peak time.
• 1-2 months ahead: Short
term, Pay Per Click advertising
is perfect for filling your
pipeline with leads – if you
have the budget for it. Campaigns can be adjusted to
spend more (thus appearing
for more people) at certain
times or on certain keywords,
so research and plan two
months ahead before channelling your funds into what
you're focusing on during the
peak time.
In an ideal world, people will
be Googling your brand
name thanks to your PR and

social efforts, clicking on the
various organic SEO results
you're ranking for, and clicking your PPC ads on more
competitive terms. This is why
forward-thinking agencies
swear by a holistic approach
to search and online marketing, combining strategies for
as much reach as possible.
Leveraging lows
Unfortunately, a seasonal lull
in business is sometimes unavoidable. However, some
businesses choose to use that
downtime productively, implementing permanent improvements.
If fee earners have a quiet
week, see if they can get involved in your PR and offer
expert insights. If your PPC
budgets aren't maxing out as
usual, redirect the funds into
refreshing your design, optimising your conversion rate,
or enlisting a web developer
to speed up your site. You'll
reap the benefits of changes
like these all year round.
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Key for the City Reporter
order to continue to build a good relationship
with client’s dinner at a good restaurant is essential. This month I tasted the delights of the Edwardian Blu’s restaurant Opus One. A client had
expressed an interest in my column in a previous
email and had explained herself that she had
used her card more since reading the my messenger column and so I decided to enlist her in
my next article.
Since opening its doors I have heard good things
about this restaurant, especially the afternoon
tea which I have been told is delightful. It is certainly considered one of Manchester’s popular
restaurants. Opus serves modern British food
using local sourced produce presented in a contemporary manner.
Good morning, afternoon or evening to you my
faithful readers of my monthly column. As you
are more than aware, it is and continues to be my
aim to promote the use of the wonder that is the
Key for the City Card. In my quest I am always trying to get the best deals for events, parties and
celebrations however with the night’s drawing in
and with the lull before the Christmas party season starts I thought a quiet, low key and very
classy evening would make a nice change of
pace this month. Little did I know it was to be
one of the best experiences I have had using the
Key for the City Card so far.
Working in Business Development at Roberts
Jackson brings me into to contact with many
new people on a weekly basis and on occasion in

The dramatic surroundings are dramatic with red
statement lighting which sets a mood as soon as
you enter to dine. The waiters were helpful, polite
and attentive without being overbearing.

The evening was more than what I had expected
and I truly forgot that it was a cold rainy Manchester evening outside. The settings could have
been that of an upmarket New York bar restaurant.
The Key for the City Card strikes again with another amazing offer!
If you are a current Key for the City Card holder or
you wish to be now is the time to contact Victoria
Ridge
VictoriaRidge@Manchesterlawsociety.org.uk or
call 0161831 7337 to ensure that you receive your
new card in the New Year. Current cards expire at
the end of November.
This is my final article until the New Year when I
will be armed with my new card and ready to
shed light on more of the Key to the City Card opportunities.

The food was delicious and presented beautifully So allow me to be the first to wish you all a Merry
as you can see from the photographs especially
Christmas and a Happy New Year. Until then signthe ENORMOUS cheese board! Stilton lovers
ing off………
make note!!
The Key for the City Card deal allowed me to
order three courses from the Market Menu at
£25.00 per head along with a very large glass of
complimentary champagne; which went down a
treat!!!

Ethos Forensics offer independent forensic consultancy and expert witness services. We specialise in body fluids evidence including
blood pattern analysis, DNA profiling interpretation including mixtures and Low Template DNA techniques, textile damage assessment,
sexual offences casework, cold case reviews and quality systems in forensic science. Ethos Forensics provide the following services:
l Forensic consultation in relation to DNA and body fluids evidence
l Expert witness services for prosecution or defence, including case review, reinterpretation of evidence and provision of expert

testimony at court
l Training and guest lecturing services in forensic awareness, DNA profiling, sexual offences investigation, case assessment and
interpretation, forensic quality systems or bespoke courses to meet your requirements. Courses are suitable for all audiences
including legal professionals, law enforcement personnel, medical practitioners, forensic experts, students or other interested
parties
l Quality systems consultancy to ISO 17025:2005, laboratory auditing services and quality investigations
l Scientific article writing

Contact us to discuss your requirements or for a free initial consultation.

07796 546 224
sue.carney@ethosforensics.com
www.ethosforensics.com
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Notaries Public - An Introduction
JOHN P. CUSACK (Notary Public since April 1984)
(jocusa@live.co.uk)
Notaries (as I shall refer to them) are not only largely unknown to people generally in the United Kingdom, frequently they are not known to Lawyers, Accountants,
Financial Advisers - and other professionals - whose Clients
may sometimes actually require the services of Notaries.
In an ever-increasing ‘global economy’ and ‘global world’,
the services of Notaries are required more frequently. As
people buy (and sell) property outside the United Kingdom; as Businesses and Companies within the UK expand
their commercial dealings in many other territories; as individuals in this Country obtain work positions in other
countries; as people or Organisations conduct legal disputes/litigation in other nations; even as UK Citizens decide to marry in another Country......in these circumstances
(and many morel) the services of Notaries within the UK
will be needed.
Notaries: The Background; the World situation; the position
in the UK
Notaries are, generally, worldwide. Almost each Country
has them. In some Countries (for example, Spain) they are
more influential and/or powerful than in others. But, the
manner of their Appointment, their Training/Qualification,
their Status, varies from country to country.
Their position derives from the Roman Empire. In so many
ways the ancient Romans - like the ancient Greeks - were
advanced: their military acumen, their buildings, philosophy...and legal systems. As their Empire expanded the concept of a trusted Official whose probity could be relied
upon throughout their territories was developed. A person
whose Signature and Seal of Office would be recognisable
and accepted throughout the many territories of the Empire.
Notaries did not cease with the fall of the Roman Empire.
Their Appointment and status continued, through the Vatican and The Holy Roman Empire. And when, in the early
16th Century, the complex, sociopathic King Henry VIII
split with the Vatican, far from abolishing the position of
Notaries (unlike his abolition of the Monasteries) he decreed that their future Appointment be the ultimate responsibility of The Archbishop of Canterbury. (Notaries
had existed in England well before then, reference to them
being found.in documents of Edward the Confessor in the
11th Century. Indeed, given the essential legal background
which Notaries in England and Wales must have, and regarding the position of Notaries generally, they comprise
the oldest-established, still-extant legal group worldwide.)
Since the time of Henry VIII, therefore, Notaries within England and Wales (the ones I am concerned with here) have
continued to be appointed through The Faculty Office of
The Archbishop of Canterbury. An Oath, of absolute probity in all dealings connected with the Office of Notary
Public, has to be taken, following academic work and also
involving a period of supervision by a fully-admitted
holder of the Office. Since late-2010 all Notaries are required to undertake ‘refresher’ Courses.
Notaries for England and Wales are permitted only to practise within that Territory. (Similarly, Notaries for Scotland or
Northern Ireland can only practise within their respective
Territories.)
Notaries - as the name Notary Public implies - are Public
Officials but, unlike most such Officials, are not remunerated for their work through public funds, i.e. the taxpayer!
As with private practice Lawyers their remuneration derives from client fees.
Apart from their Public role, however, Notaries have been
able to undertake private work. For the vast majority of Notaries this does not cause any confusion, difficulty, or sense
of ‘competition’ with Lawyers. That is because the vast majority of Notaries are also practising Solicitors (usually,
nowadays, within a larger law practice). Most of those Notaries will, therefore - as I did before retiring as a Solicitor undertake their private work (conveyancing/ general property, wills, probate, trusts, etc.,) in their capacity as a
Lawyer. They will confine their work as Notaries to the public aspects of such Office. A very few Notaries, however,
having decided to retire as Lawyers, continue doing private client work together with the public aspects. (It is, of
course, with this private client work both the LSB and The
Faculty Office are particularly concerned, with the possibility of increased complaints about such work and the costs
of the same.)

Most of those Notaries who have retired as Lawyers, however, will only continue with the public aspects of Notarial work (as I have done since end-2009). They are not, in
any way, competing with Lawyers, therefore, regarding private client matters.
Notaries must, in any event, act fully-independently in the
public aspects of their work, even when otherwise employed within a legal practice. Their Notarial work should
always be maintained separately from any other work undertaken within the legal practice.
Finding a Notary; diligence regarding Appointment, reputation, and experience of Notaries
There are still only some 900 full Notaries within England
and Wales; most legal practices do not have one.
There have, sadly, been instances where a) complaints
about Notaries have been made; b) signatures/even Seals
of practising, or retired, Notaries have been forged; c)
‘bogus notaries’, have purported to act as Notaries; d) some
Notaries have omitted to remove their details from websites/other media when, effectively, they have retired.
Given the public aspects of the work of Notaries are particularly vital (to individuals, Companies, professional practices) a check can be made in various ways.

“Challenging times” says Past
President of Manchester Law
Society
Nick Davenport, past president of Manchester Law Society and Senior Partner of
specialist law firm turner parkinson LLP
believes these are challenging times for
law firms. Personal injury firms are having
to adapt to life following the introduction
of the Jackson Reforms and a number of
firms are struggling with issues concerning renewal of their professional indemnity insurance. With competition coming
in from Alternative Business Structures
the legal market has started to go through
the biggest shake up in its history.
Challenges of course provide opportunities.
Historically it has been difficult to provide assistance to principals of
struggling law firms. For many years they operated almost exclusively as
old style partnerships which meant that the failure of the firm invariably
led to the bankruptcy of the principals. Usually the only significant asset
would be work in progress and with the regulator waiting in the wings
often even that could disappear if there was an intervention. That said
law firm failures were relatively rare.

As Notaries are required to obtain an Annual Practice Certificate through The Faculty Office, information can be obtained from that Office (at The Sanctuary, Westminster).

In contrast to other professional service firms, law firms have not tended
to attract interest from acquirers with most activity being limited to mergers of existing firms into larger organisations without any significant
money changing hands.

Alternatively (or additionally!), as most Notaries in England
& Wales are Members of The Notaries Society of England
and Wales (the Administrative Office based in Suffolk), details of fully-qualified Members can be sought via the Society's own website: info@thenotariessociety.org.uk, which
includes a helpful link to ‘Find a Notary’ for a particular
area, e.g., Manchester, Bolton, Preston, Liverpool.

The changes brought in by the Jackson Reforms created a market for
firms dealing with personal injury work. Some significant players in the
market have been active buying up firms with caseloads that have funding arrangements in place that predate the changes. turner parkinson
LLP have advised on a number of acquisitions recently.

Most importantly of all, however, given most documents
for use outside the United Kingdom will require the Signature/Seal of Office of the particular Notary to be
verified/certificated (known as the Apostille procedure),
specimens of the respective Signatures/Seals of Office of
Notaries are kept by The Legalisation Office of The Foreign
and Commonwealth Office (FCO) - the main postal Office
of which is at Norfolk House (West), 437 Silbury Boulevard,
Central Milton Keynes MK9 2AH.
The Faculty Office will inform The Foreign and Commonwealth Office (also The Notaries Society) by the end of January each year which Notaries have been given a Practice
Certificate.
Some Notaries will also have their own websites which
should give basic details including contact information.
For their public work, as well as for any private client work
some may undertake, Notaries are required to be insured,
including fidelity insurance. Proof of such relevant cover
has to be produced annually ro The Faculty Office as one
of the conditions for obtaining renewal of Practice Certificate.
Notaries should each have a distinctive personalised Seal
of Office for clear embossment upon the documents they
Notarise. (Upon receipt of a Notarised document the FCO
will perform a thorough check as to the validity both of the
Signature and the Seal of Office. If either is not registered
with the FCO the document will not be given an Apostille
and the fraud office will be notified. The Notaries Society
‘highlighted’ this some time ago, noting the vigilance of
the Officers at the FCO!)
Conclusion of this Introductory Article
Having given some background as to the position and
general role of Notaries (specifically within England and
Wales), instances of the manner in which Notaries can assist professional practitioners, their individual and corporate clientele, and of the procedures involved, will appear
in a future article by me for The Messenger. I trust, however, that this initial article will have been of some interest and assistance; and gone some way towards lifting the
veil of mystique which I sometimes encounter from people where Notaries are concerned.
The writer was in continuous private legal practice between 1970 and 2009; still undertakes some paralegal/ advisory work; and has been a Member of The Manchester
Law Society for 40 years. He has given Seminars to the Society on Notaries; Prison Law; and Legal Practice Succession.

Slater & Gordon have been very active in acquiring existing law firms in
a number of different types of firms but the £30m deal to acquire Fentons
illustrates how the market has developed for specialist personal injury
firms.
With many law firms now operating through limited liability partnerships
or limited companies there has been a visible spike in the number of law
firm insolvencies. Even in these cases however there may be value in acquiring live cases; we have experienced this first hand with the acquisition by Anthony Hodari & Co of cases from the administrators of Tandem
Law providing a recent example.
The problem of the regulator stepping in damaging the prospects of realising value for work in progress by taking over control of the files is also
less significant than it once was. Due to resourcing issues the Solicitors
Regulation Authority has been seen to adopt a more flexible approach
that it once did. In a case that we dealt with recently this even extended
to giving a bankrupt sole practitioner time to try to negotiate a transfer
of his files to another firm.
Owners of personal injury firms seeking an exit from the sector have an
opportunity which may not come around again.
We have seen an increasing number of firms looking to acquire personal
injury practices approaching www.tpdeals.co.uk looking for investment
opportunities.
Likewise law firm owners need to be aware that the idea liability has been
limited through the use of a limited liability partnership does not mean
that there will be no personal liability.
Interestingly one professional indemnity insurer recently made demand
on members of a high profile law firm that went into administration
claiming its terms provide that they can seek recourse from members
personally for any excess contributions that cannot be recovered due to
the insolvency of the limited liability partnership.
Additionally a liquidator of a limited liability partnership or limited company can pursue personal claims against members of a limited liability
partnership for wrongful or fraudulent trading as well as in respect of
preferences or undervalue transactions.
In the case of a limited liability partnership a liquidator can also seek to
clawback drawings, salary or other withdrawals paid to members in the
two years before it went into liquidation where the court is satisfied that
the limited liability partnership was insolvent.
Solicitors are not known for being good at taking external advice regarding their own affairs but now is a time when that could really
pay off. Please contact Mark Lund (Head of Corporate Recovery) or
James Sheridan (Head of Corporate)at turner parkinson LLP for further information or help.
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Management Matters
This column is now into its fifth year and feedback is still good. We would still like to receive observations and ideas for future
issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the publisher Julia Baskerville at
j.baskerville@btconnect.com
Fundamental Measures
I am still really amazed at the number of firms that do not apply
fundamental measures to partners and more particularly department heads.
Whether we like it or not our partnership is a business and has
to generate sufficient profit and cash flow to survive and prosper. Not all partners were born or developed to be entrepreneurs or business men but in order to get a return on their
investment in the practice and to survive and thrive they have
to recognise its importance.

of employment, partner drawings. On so many occasions I see
people claiming the best fee income but ignoring the costs of
the people working within the team. Partners scoring high and
people that work for them under target. The wrong mix of people within a team with partners, solicitors and paralegals and
secretaries all doing the same sort of job with many working
below their level of competence. Its all very well in many cases
getting the business process right but without allocating the
right tasks to the right people the firm misses out.
If ever a firms department needed IT to assist its objectives then
this is the case but using case management and business
process is only half the battle.

We have often commented on business strategy and business
plans – the first basic fundamental. Where is our work going to
come from, how do we get it and then how do we deliver it at
a profit with the right cash flow and client satisfaction so that
they stay with us and do more and even recommend us to others.

I choose Gross Profit as an unequivocal measure. Some firms like
to go further an allocate cost of space, IT, telephones and so on
but to be quite honest that just detracts from the key issue with
people arguing about allocations rather than the real topic.

This requires management, responsibility and accountability. A
key role within any firm is that of the department head with delegated accountability. In many cases success or failure sits here.
If other partners do not want the accountability then they
should step aside and be totally supportive of the incumbent.

Gross Profit is key as it measure basic effectiveness and whether
work is being done with sufficient profitability to contribute to
overheads and profit. It begs the questions as to whether work
should be taken on at certain prices or whether how the firm
does the work has to change.

For his delegated work type or location the department head
should be accountable for

It is the first place to look in times of minimal profits. Grasping
at straws, trying to save £10k in marketing or £5k in IT is not
what it is about and often in the interest of the business as a
whole the saving of non productive headcount at £50k a time
is unfortunately the way forward.

•
•
•
•
•
•
•
•

Billing/Fee income
Gross Profit (more later)
Chargeable time achievement
Lock up – debt, WIP and cash collection
Headcount – mix and performance
Compliance
Complaints
Business development – activities, files opened, re
ferrals
•
Driving of marketing and IT to support the priori
ties
This is becoming increasingly prevalent and even meritocracy
payment geared to achievement and contribution to the practice.
My main hobby horse is the measure of gross profit – which
simply put is the difference between fee income and the direct
cost of labour to achieve that fee income. Salaries, other costs

A business case for an investment in IT and case management
could easily read – 20% more work with the same headcount or
25% saving in costs for the current workload. It just needs determination to be successful from the department head backed
by the practice to see it through.
Reporting
Again relating to our department head and his accountabilities.
Too often in partners or Ops Board meetings we sit and look at
the report pack. In many cases we don’t even look. We do need
to change the emphasis here and aided and abetted by the finance team our department heads should be leading the way.
They should be proactively reporting to the partnership against
the first 5 key management points about and commenting on
the others.
Reports should show trend information, not year to date and
current month. We have to see trends up or down and any blips
along the way worthy of comment. We then need to hear about
the risks and opportunities through to the end of the year, not
repeating in narrative what can be seen in the numbers, but

stating what actions are being taken to minimise risks or turn
them round and how we are going to capitalise on opportunities. It means so much more to have considered this and report
on an action plan.
Converting telephone enquiries into profitable business
It was as long ago as January 2013 that we spoke about the
Mystery Shopper results from a survey sponsored by MLS Advantage member Matrix 247 and it was pretty clear how poorly
in Manchester and Lancashire firms handled in bound calls.
Subsequently we have discussed in bound marketing, call handling, using systems and improving conversion ratios.
In September 2003, ian@iancooper.co.uk , a consultant spoken
highly by many of you published a Survey Report for Lawyers
On Converting Telephone Enquiries Into Profitable Business.
www.iancooper.co.uk . 250+ mystery calls were made, discussions with senior management in 92 firms and delegate feedback from over 100 seminars.
Some of the statistics
• 39% of mystery calls with nobody immediately available to
talk
• 48% of call handlers failing to introduce themselves
• 87% with no attempt to build any conversation rapport with
the caller
• 89% no empathy or sympathy
•97% failure to ask if the caller wanted to go ahead with an appointment
• % failure to send a quote or estimate when promised
• 97% failure to ID the source of the call
• 90% admission by call recipients that they we not very good
or didn’t like the task
• 89% had nobody available to take the call at lunchtime
• 20% of calls took more than 10 seconds to be answered
• 35% of reception/switchboard did not ask the callers name
• 64% switchboard did not say who the call was going through
to
•On transfer 48% of calls took more than 20 seconds to be answered
• 26% of callers were asked to call back when no one available
There have been many articles in this column on this very topic
over the last 12 months or I am sure Ian would be pleased to
have contact. He has written many books too.

Bill Kirby is a director of Professional Choice Consultancy offering advice to firms on all things IT from
strategy, planning, effective use and outsourcing
continuity and DR. He can be contacted at
billkirby@professionalchoiceconsultancy.com

Family Mediation Manchester joins Lawyer-supported mediation
Family Mediation Manchester (FMM) has become the latest organisation to join the Greater Manchester lawyersupported mediation network.
FMM joins existing mediation services Greater Manchester Mediation and JBHS Solicitors to provide family mediation in Salford, Wigan, Trafford, Bolton and Tameside.
Lawyer-supported mediation is a new service designed to
bring the cost of family law services within reach of separating
families on average incomes. Participating law firms include:
Slater & Gordon, Hartley Thomas & Wright, Davis Blank Furniss
and Isherwood & Hose. All offer clients a menu of means tested
fixed legal fees in support of family mediation.
Commenting on joining the network Beverley Sayers, director
of FMM, said: “To grow family law services we need more innovative ways of reaching average salary private clients that
typically avoid family lawyers for fear of cost. By making available fixed fee legal advice in support of mediation, we can
make mediation more compelling and dispute resolution more
affordable.”

The service was devised by London-based family mediator
Marc Lopatin. To date, over 40 law firms and mediation services
have joined the Lawyer-Supported Network. Beyond Manchester, the service is available in the South East, Leeds and Newcastle.
“There is huge yet hidden value in lawyers and mediators working in structured partnership. It makes family lawyers more affordable while our approach is designed to improve the
likelihood that a referral to mediation will actually result in mediation getting underway,” said Marc Lopatin.
Any Manchester-based family lawyer can use the network free
of charge to convert their client to mediation. For more information visit www.lawyersupportedmediation.com or call 020
7812 9984.
Law firms are being sought to provide the service in Wigan and
Bolton.
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Manchester Law Society
Personal Injury Conference

MYSG News
These are exciting times for
the MYSG. The Committee recently had its first meeting
under newly elected Chair,
David Patterson, and is looking forward to arranging
events with a renewed focus
and enthusiasm. First up is
our pre-Christmas social with
MCASS, RICS, and RBS on
Thursday 28 November 2013.
Places are going fast for what
promises to be an excellent
night, so for more information
and details on how to book
yours, please check out the
news section of our website
at www.mysg.org.uk.
The MYSG Committee also retained its crown this week as
winners of the annual smartphone pub quiz organised
(and kindly invited to) by its
sister organisation, the MTSG.
Congratulations to them for
an excellent event, which

proved if nothing else that
the Manchester legal community is full of young (and
slightly older) professionals
eager to show off their general knowledge and team
naming skills whilst appraising wine and beer. A great
night.
Whether you are a newly
qualified solicitor settling into
their role or someone making
their way up the PQE ladder,
the MYSG is dedicated to assisting all of its members in
furthering their careers by
creating opportunities for
networking, education and
charity through its position
and contacts. If you would like
any advice please do not hesitate to contact us at
info@mysg.org.uk.

The MYSG has over 1,000 members and we invite qualified solicitors up to 10 years PQE
(excluding Partners) from in
and around Manchester to join
our group. We arrange social
events for solicitors, networking
events with other professional
groups in Manchester including
bankers, accountants and surveyors, educational and CPD
seminars, and other events
which we think will be of interest
to our members. Membership is
free and the costs of our events
are met by sponsors. If you
would like to join the MYSG and
you do not currently receive our
emails, please email us at
info@mysg.org.uk, or contact us
through
our
website,
www.mysg.org.uk or via our
Facebook page, "Manchester
Lawyers".

It might seem like we only
just got our thermals out but
Christmas is almost upon us
in Manchester with the Christmas markets and the Spinningfields ice rink popping up
seemingly out of nowhere
last month.
The MTSG members are already prepping for a full season of merriment and it
began at the infamous Deans
Court Chambers Seminar.
Members were thoroughly
entertained by role plays and
a particularly inspiring talk by
Michael Hayton QC on how to
impress as a trainee solicitor.
A huge thanks to senior clerk,
Matt Gibbons and Deans
Court, who urged members
never to be afraid to pick up
the phone and ask them for
help.
The MTSG quiz in conjunction
with MYSG, which was held at
Henry J. Bean’s was another

For our members from firms
with eight or less trainees,
there is an ice skating event to
look forward to, but it’s all
eyes towards 5th December
now for the MTSG’s most
spectacular Winter Ball yet –
The Masquerade Ball. Tickets
are selling fast, so please
email
Nina.Higham@blmlaw.com for your ticket request form. This year, the ball
will be held at The Monastery
and is kindly sponsored by
BCL Recruitment, University

First to speak was Rob Cummings, Senior Policy Advisor
at the ABI. He spoke about the
the insurance industry’s view
of the changes to the personal injury market over the
past year. He discussed in detail the significant changes to
the civil litigation framework
which have been made from
the Jackson Review and the
reforms contained in LASPO.
He concluded by saying that
significant change is under
way and the civil litigation
landscape will continue to
evolve and the ability to make
the system more efficient and
more effective is an opportunity not to be missed.

MTSG News
hugely popular event and we
are very grateful to Anakin
Seal and Wesleyan for
Lawyers for their support and
involvement in the quiz itself.
The lucky winners received a
£70 spend at the bar which
meant the party carried on
into Friday morning. Please
see our website for photos
from the night. See below for
photographs from our FELT
launch last month.

Over 100 delegates attended the Manchester Law
Society Autumn Personal
Injury Conference at the
Hilton Hotel last month.
President of Manchester
Law Society, Sucheet Amin
welcomed the delegates
and introduced Karen Jackson of Roberts Jackson who
was the Chair of the event.

of Law, Express Solicitors,
Deans Court Chambers and
Wesleyan for Lawyers.
We hope to see you all there,
non-members are also welcome.
On behalf of the MTSG, a
very Merry Christmas to
you all!
Raana Afsarpour,
Express Solicitors
Chair 2013-2014
The Manchester Trainee Solicitors Group provides social, educational,
sporting
and
networking opportunities for
junior legal professionals in
and around Manchester. If you
would like to join us as a paralegal, prospective trainee,
trainee or newly qualified solicitor, please visit the ‘join us’ section
of
our
website
www.mtsg.org.uk.

Matthew Stockwell, the President of APIL gave his view on
the changes to the civil litigation market but warned that
caution was needed as it was
impossible to see what was
around the corner.
The panel of Rob Cummings
of the ABI, Matthew Stockwell
of APIL, Craig Budsworth,
Chairman of MASS and John
Hyde of the Law Society
Gazette discussed some of
the issues raised in the sessions, including the subject of
inducements. The consensus
was that inducements, such
as cash or ipads offered by
firms to clients, although not
illegal, often gave the wrong
impression of the profession
and should be banned.
Manchester Solicitor and
Chairman of MASS, Craig
Budsworth then gave his view
on the future of RTAs and the
need to change the perception of a compensation culture. He illustrated his
presentation with a number
of newspaper cuttings and
headlines which contributed
to this perception. He said
that the government, insurers
and lawyers needed to work
together to find a solution
that combats fraud whilst ensuring that genuine accident
victims are not denied access
to justice.

Offering the Law Society’s
perspective on the changes
to the PI market, Mark Stobbs,
Director of Legal Policy said
that there was an agenda to
reduce claims and this was
putting pressure on fees. He
said that many firms had already responded to the challenges by looking at margins,
their utilisation of IT and paralegals, although this has
meant that fewer firms are
taking on trainee solicitors
and this would have an impact on the profession.
He said the message he
wanted to give to firms was to
ensure that they offered a
quality of service, through the
quality of staff and processes.
The panel then debated
many of the issues raised and
were joined by Donald
Fowler, Managing Director of
Premex. The wide-ranging
discussion included concerns
about the medical evidence
offered by some expert witnesses, some of these offering
reports for as little as £30.
There was a general consensus that there should be some
form of accreditation for experts.
The afternoon speeches
started
with
Antony
Townsend, Chief Executive of
the Solicitors Regulation Authority who discussed the future challenges faced by all in
the legal environment. He explained that there would always be work that would
need to be achieved by the
SRA and they were committed to working with any legal
body or business.
Adam Sampson represented
the Legal Ombudsman’s view
and provided helpful hints on
how to avoid complaints
being made about solicitors.
He explained that the general
public are often intimidated
by the legal profession and
the advice given. Adam urged
solicitors to consider the costs
and the advice given at every
stage of the legal process
from first meeting with the
client and thereafter. He explained that although the
general public may state that
they understand the advice
given to them by the legal
profession, they often do not
and this is why clients get
upset because they are sometimes afraid to ask.

Grundy gave effective and
practical advice on how to
run a profitable personal injury business in the post
LASPO world. Lesley gave insight into looking at firms current WIP and how this will
equate to revenue. Philip
gave his advice on how to
avoid the pitfalls of unnecessary courts costs.
This led to the final debate of
the day. Karen Jackson (chair)
was joined on stage by
Antony Townsend, Chief Executive, Solicitors Regulation
Authority; Adam Sampson,
Chief Legal Ombudsman; Lesley Graves, Managing Director, Citadel Law; David Vine,
Business Development Manager, Allianz PLC; Christine
Oxenburgh, Partner, Freeth
Cartwright; Michelle Garlick,
Partner, Weightmans LLP and
Rupert Scrase, Chairman, Sole
Practitioners Group. Many issues were discussed including compliance, financial
instability, professional indemnity insurance and the referral fee ban.
Christine Oxenburgh and
Michelle Garlick both spoke at
length about the different
ABS structures and emphasised that ABS in itself was not
a magical tool that will fix any
law firms problems. Christine
said “you must decide first of
all whether an ABS is even
necessary for your business,
do you homework first, put
your house in order and then
consider how to go about becoming one”. Antony commented that in previous
months there had been a
back log in the process of law
firms becoming an ABS. He
said that the SRA have asked
that the next time the process
of consideration for the ABS
structure comes before Parliament, that it is amended to
make the process more
streamlined; however he also
confirmed that some firms
that have applied to become
an ABS realise during the
process that they do not need
to be an ABS and shortly after,
decide to stop the process,
which adds to the backlog of
applications.
The Manchester Law Society
extends a huge thank you to
all speakers and panellists for
their work at the conference.
Julia Baskerville &
Craig Worrall

Lesley Graves and Philip

Send your news and views for the Messenger to
j.baskerville@btconnect.com
The deadline for the January 2014 edition is
3rd December.
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Getting to know you......
This month Karen Frankland of Farleys Solicitors LLP
talks to The Messenger...
Name:
Karen Frankland

Who inspires you?

Firm:
Farleys Solicitors LLP

Do you have any advice for anyone considering a
career in the law?

Area of practice:
Associate Partner in the family department, specialising in
child care law.

If you hadn't gone into the legal profession, what
alternative career would you chose?
English teacher

What do you see as the biggest challenges facing the
profession today?
The reduction in availability of legal aid and the restrictions
on funding which impact on the access to justice for many
people. The cases are often complex, need to be completed
within a tight time frame and inevitably with more litigants in
person. We need to be as efficient as possible whilst giving
clients the time that they need in what are often traumatic situations.

What work gives you the most satisfaction?
Finishing a case and feeling that I have done a good job for
my clients and given them the best chance that they can have
in difficult circumstances. I have recently made the move to
the Manchester office and I enjoy the challenge of a new position within a firm that I have been working in for fifteen years.

My parents with their strong family values.

Having a teenage son myself who is considering his career
options I am well aware of the cost to a student of going to
university and the incredibly high grades required for a place
at university to read law. My advice would be to try to get
work experience in the field to see if it is a career that you do
want to pursue and also to consider the prospects for employment at the end of your studies. Having said that, it is an immensely interesting job and offers a wide variety of career
paths.
How do you relax?
I spend most of my spare time with my family but I also enjoy
the gym and take part in a number of classes with varying degrees of success, if I want to be on my own to think I take myself off to my allotment and get digging!

Is there a book (legal or fiction) that had an impact on
your life?
I love reading and always have a book on the go. It is difficult
to chose one specific book but I remember reading the
Grapes of Wrath as a teenager and being moved by the struggle against adversity and the fight of the family to achieve a
better life and retain their dignity.

Finally, sum yourself up in three words...
Tenacious, caring and humorous
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Stephensons’ alliance with DKNY raises
over £1400 for charity
A recent collaboration between a leading law firm,
Stephensons Solicitors LLP
and fashion designers DKNY
helped to raise £1418 in aid
of Macmillan Cancer Support.
The exclusive networking
event took place on the 19th
of September at the Manchester DKNY store on King
Street. It allowed guests to
enjoy shopping while raising
money for Stephensons’
nominated charity, Macmillan Cancer Support.

Stephensons DKNY Event

Cocktails and canapés were
served while guests relished
browsing the latest fashion.
Ten per cent of the takings
from DKNY items purchased,
along with the total raised
from the raffle, added up to
a fantastic amount for
Macmillan Cancer Support.
Guests also received impressive discounts on clothes
bought on the night.
Gillian Davies, an associate
solicitor at Stephensons,
who organised the event,
said: “We are very pleased
with the amount we raised
at this year’s event. Stephensons has regularly supported
Macmillan Cancer Support
and this was a great opportunity to combine business
networking with helping a

Burton Copeland vs Tough Mudder
A team of 3 solicitors from
leading criminal and regulatory
firm
Burton
Copeland completed Tough
Mudder to raise funds for
two worthy Manchester
charities, Francis House and
Forever Manchester. Tough
Mudder is an endurance
event that requires both
physical
and
mental
strength, promoting teamwork and camaraderie over
personal course times. The
course itself spans 12 miles
and 20 obstacles all designed by the Special
Forces.
Nick Terry comments “Tough
Mudder was an amazing experience, endured with fantastic people for a worthy
cause. The team spirit was unrivalled as you soon realise
that everybody has their own
fears and boundaries, which
as a group could be conquered. It was a pleasure to

take part in such an event
with colleagues, family and
friends and I have already registered for next year.”

alive and such a feeling of belonging. It really was something I will treasure for a long
time to come.”

Erin Cowley comments “I’d
gone from registering to
being ‘pepped up’ by the
Tough Mudder mic man in
what felt like 60 seconds.
There we were on our hands
and knees in the mud, fingers
pointed in the air pledging to
take care of each other, putting teamwork and camaraderie before our course
time (I was more interested in
staying
alive)…and
then…boom off we went.
Then began the most incredible most challenging, most
rewarding day of my life, from
the muddy, painful shallows
of the electric eel, to the iced
water of Arctic Enema, from
the dizzy heights of the Hero
Wall to the sprint that took
me up and over Everest…I
don’t think I have ever felt so

Kim Holden comments “the
day was one of the most fantastic, demanding and rewarding experiences I have
ever had and will cherish forever. The journey from feeble
creature to true Tough Mudder has been no end of fun.
Together we have endured
physical boot camp training
as well as mental training in
the form of ‘Challenge 4
Change’, where we embraced
both team building tasks and
an aerial obstacle course, all
great preparation for the big
day. I’ve made life long friends
along the way and have loved
every minute. I cannot wait to
tackle another challenge next
year.”

DKNY staff
worthy cause.”
Just £25 can fund a specialist Macmillan nurse for an hour and
£350 can fund a grant that supports the cost of someone living with cancer. Grants can help people cope with everyday
life from the cost of travel to heating their homes.

The EWord and Forever Manchester partner for Caketober
in support of regional charities
theEword – the award-winning search marketing
agency – and Forever Manchester have partnered for
Caketober, a month long
celebration of cakes and
fancy dress in support of
Manchester charities.
Throughout the month of
October, companies, organisations and individuals were
invited to try their hand at
baking, and hold a fancy
dress bake sale in their home
or office to raise money for
Forever Manchester. The organisation aims to raise
£50million in support of
local projects and area charities throughout Greater
Manchester.
Celebrity chef, Simon Rimmer, helped the Caketober
team kick off the event by
creating a custom chocolate
cheesecake. His gourmet
recipe, along with other inspired recipes developed by
the Caketober team, are
available on the event website at www.caketober.com,
where groups can also sign

Forever Manchester win Big Society Award
Forever Manchester have
walked away with the Big
Society Award at the Charity Times Awards Gala in
London.

up to take part.
Simon said: “This is one of
my favourite recipes so who
better to share it with than
Caketober
participants?
Hopefully, this simple recipe
will encourage people all
over Manchester to break
out their mixing bowls and
cake tins and venture into
the kitchen.
As part of Caketober, theEword took to the Grill on
New York Street for a
celebrity bake-off. A host of
famous Manchester faces
took part in the event on

Wednesday 23 October and
their efforts were assessed
by a panel of three judges.
Al Mackin, CEO and founder
of theEword and Forever
Manchester ambassador,
said: “We are so proud to
have worked with Forever
Manchester on Caketober.
As a Manchester-based company, we’re committed to investing in our local
community and this partnership is a great way to have
fun and show our support
for Greater Manchester.”

Send your Charity & CSR events to
j.baskerville@btconnect.com

The Big Society Award recognises organisations that engage communities and
promotes social action by encouraging people to be more
involved in their communities, to volunteer and to give
money.

Since 2011 Forever Manchester has been implementing a
strength based approach to
community
engagement.
They have been working with
local people in a way that respects and celebrates how
they live their lives. We believe that we can help people
to tap into the hidden skills
and talents found in their
neighbourhoods; those of
gifted individuals and social
networks, the environment
and physical assets that sur-

round them and the local
economy that sustains them.
If you would like to find out
more about Forever Manchester approaches and the
impact we've had in neighbourhoods across Greater
Manchester, please request a
copy of our brand new Impact Report by emailing
marketing@forevermanchester.com

with the subject ''Impact Report Request''.

theEword CEO Al Mackin becomes an
official Mancoolian
Al Mackin triumphed at the
inaugural
Mancoolian
awards this month, where
he won the prestigious
Tony Award for innovation
in Manchester.
The event organised by
Downtown in Business has
been set up to celebrate and
recognise entrepreneurial talent in the city. Held at The
Lowry Hotel in Manchester,
every nominee for 2013 was
selected based on the grit,

determination and entrepreneurial flair that they had
demonstrated over the past
twelve months.
Al commented: "I'd met Tony
very early in my career and
found him to be an inspirational guy. Winning the Tony
award at the Mancoolians is a
great honour, and I'd like to
say thanks to the judges and
Downtown in Business for
giving this to me."

The Tony Award is named in
honour of the late Tony Wilson, the broadcaster and
nightclub founder known for
being a great innovator in the
city. The judges chose to
present the award to Al for his
entrepreneurship and contributions to Manchester, with
special mentions being given
to his creation of jobs at theEword and taking Manchester
to the world with his
Formisimo trip to Tel Aviv.
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Culture Corner
Review of All My Sons at the Royal Exchange by John Wolfson
This all black production is by the Talawa Theatre Company which
was established to fill the void for creative opportunity for black
actors. It is by no means though a production purporting to put a
black perspective on the play , but a first class portrayal of Arthur
Miller’s powerful depiction of greed, honesty and family loyalties.
It stars Don Warrington, who will be recalled by slighter older viewers
as Philip playing alongside Leonard Rossiter, Frances De la Tour and
Richard Beckinsale, in the 1970s tv sitcom Rising Damp. He is supported
by a strong cast excellently directed by Michael Buffong.
Set shortly after the end of WW2, and based on a true story, the play
cleverly examines the effect on Joe Keller, and his wife and younger son,
as the truth is disclosed to them about his lost son, assumed killed in action. Keller, a successful factory owner, supplied defective parts for war
planes, resulting in the death of a number of American airmen. He was
tried in court, but managed to pass the buck to his erstwhile partner
who still languishes in prison. His wife refuses to believe their son was
one of those who died because that would mean her husband killed
him. Into this false harmony, into the ‘American Dream’ of prosperity and
success, comes their missing son’s girlfriend. She knows the truth - that
he took his own life as he could not live with the shame of having read
what his father had done.

his wife easily matches his fire when required, and Chike Okonkwo is
right as their son, (although perhaps a little too flat in emotion) ultimately able to challenge and disown his father.
The strength in Kemi-Bo Jacobs’s acting as the girlfriend is only
matched by her clothes. What goes unnoticed are such as emotive
lighting and the fact that there is a dialect coach – authentic again as
it was in To Kill A Mockingbird.
Maybe it is that the Exchange just brings out the best in actors that this
production is such a success and congratulations to the Exchange for
giving this company greater regional prominence.
For challenging the American Dream, Miller was hauled before the
House Un-American Activities Committee in the anti-communist witchhunt. He survived. For challenging this Government’s cutbacks on legal
aid, I wonder whether the same will be said for our profession.
John Wolfson

This is a fine production, effectively displaying the mood and style of
the times. Only two minor things, hardly worth mentioning really – if a
character is given a pipe, he has to keep it in, and if a character is given
a tie, it should not make him look like a 30s gangster.
Don Warrington’s Joe Keller exudes dominance and self-belief, whilst Dona Crollas

0161 425 5206

We are located on the 2nd Floor, House of Fraser,
Deansgate, Manchester M3 2QG

Spa in the City
Partners Salon is situated on the second floor of House of
Fraser, this hidden gem offers everything from hair, nails,
waxing and a huge array of beauty treatments, this
month we are focusing on Germaine de Capuccini the top
European skin care house whose premium products are
found in the most exclusive Salons and Spas across the
world.
If you are looking for pure indulgence and total
relaxation, we can provide you with a haven where you
will find the most incredible unique sensations, where the
body, mind & spirit converge to feel an unforgettable and
deeply pleasurable experience.

£20 blow dry bar available every day with
any available stylist please call 0161 425
5206 to book

We also retail all Germaine Facial Products and, of course,
perfect for presents their divine bath oil and candles,
prices from £28 upwards
For further information or to make your booking
please call Partners on 0161 425 5206
Partners Hair Salons are also situated in Knutsford
01565 651819 and Poynton 01625 873112
Partners are offering a 25% discount to readers of
the Messenger. Please quote the reference
“Manchester Law Society” when making a booking.

Partners Salons are also situated in Poynton and Knutsford

www.partnerssalons.co.uk
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6 Ways To A Better Night’s Sleep
Is compromised quantity and quality of sleep holding you back from achieving the
body you want and ruining your professional advancement?
A lack of good quality sleep can stop fat loss in its tracks, prevent you gaining muscle,
drive carb and sugar cravings, destroy your energy levels, wreck your hormonal ecosystem and rob you of your desire to exercise.
Sleep is one of the essential factors we monitor and optimise with our personal training clients, and for good reason; we’re not going to be able to transform your body and
help you change your life without it.
Here are our top 6 ways to enhance your sleep:
1. Be in bed by 10pm and asleep by 10:30pm. Support your natural circadian rhythm!
From an evolutionary perspective, we’re designed to rise with the sun and sleep when
it goes down, so sleeping more in winter and less in summer may be beneficial.
2. Support your melatonin levels naturally. As one of your main sleep hormones, you
want high levels prior to sleep. As melatonin production is suppressed by light, use
dimmer switches and stay away from screens 30 minutes before sleep. Less light =
more melatonin = more and better sleep.
3. Control the flow! It sounds like common sense, but so many people drink fluids close
to bedtime. It takes about 40 minutes for fluid to pass through your body; avoiding
drinking an hour before bed can help stop you waking during the night

Lifestyle

4. Help your stress hormones. Many of you are in high pressure, long hours roles, as are
many of the people we train. High cortisol levels at night = less sleep for you – your
body is not designed to sleep when stressed. Lower your stress hormones by taking a
bath, listening to music (or the Naturespace app – amazing) and 200mg each of magnesium glycinate and threonate.
5. Be smart with stimulants! Coffee may be your best friend for work (organic is best as
it’s a highly sprayed crop, try stirring some coconut oil into it too), but not for sleep. It’s
absorbed within 45 minutes and has a half life of around 3-4 hours. While this varies
from person to person, make sure your last cup is 7-8 hours before sleep time. If you
smoke, sleep is going to be the least of your problems, so maybe just focus on regaining enough intelligence to quit before worrying about sleep.
6. Be a list maker! If you find yourself lying in bed with your mind racing night after
night, have a pencil and paper by your bedside and get those jobs and thoughts out
of your head! You’ll find yourself able to fall asleep more easily.
three sixtyº Personal Training is based on Bridge St and is a bespoke, private personal training gym dedicated to taking care of Manchester’s busy professionals.
For more information visit www.threesixtypersonaltraining.co.uk, call Matt on
07971 192357, or email matt@360personaltraining.co.uk
Manchester Law Society Members receive a 10% discount on personal training
upon production of their Benefits of Membership Card
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rld to Fran
The Waccording

Moving to Adlington has
been fantastic in some ways
– being nearer to my family
and able to see them each
week, near the country side
for walks, motorbike rides
(on sunny days only!) etc but
also terrible in others – no lie
in on Sunday’s as I have to
take Jack to work for 8.00 am
as there are no trains to get
him there in time (unless he
gets a train at about midnight to Bolton and then
sleeps on platform 3 until
6.00 am when he can then
get a bus to Manchester) and
the nightmare of my life,
travelling into Manchester
for work every day.
Train or car? THAT is the
question.

Do I drive in to work on the
M61/East
Lancs/Chapel
Street, a journey which at the

weekend only takes 30 minutes, and in the week, if I
don’t leave at 6.45 am, can
take two hours OR do I get
the train?

Bad news on the exercise
front – with moving house
and Peter’s accident I haven’t
had time to go to the gym
enough.

When I was wedged into the
unfamiliar armpit of a fellow
passenger on the train this
morning, trying my hardest
not to wretch at his unique
aroma of onions soaked in
BO, I was pondering this very
dilemma.

You will recall that I was
killing myself with exercise
and eating grass and dust
but on the plus side I did
loose 8.5 inches off my waist
and over a stone in weight –
go 360 personal training
gym! Sadly I have now put
all that back on AND some!
Am on the case and will be
going back to the gym soon
and grazing in the grassy
pastures of Adlington. Will let
you know how I go on.

I decided that the train has
more merits, apart from the
other passengers, as I can
read a book and don’t have
to get up at stupid o’clock to
get in to work and not have
the stress of all the idiots on
the road who quite obviously
paid their driving instructors
to enable them to pass their
driving tests!

Those of you who read this
article will remember the
horror I had when Jack’s
phone bill came in at £290
after we came back from holiday. He assured me it was a

Monthly Competition
The Milton Club
Paradise Lost and Found
New Private Members Club in heart of the city of Manchester
Named after the poet and free-thinker John Milton
(who penned the famous poem – Paradise Lost) the
Milton Club is located in the heart of the city at 244
Deansgate in the historical Milton Hall, once home to
the BBC Northern Orchestra.
Offering exceptional service within its elegantly designed amber and charcoal grey interior (created by
top interior designer Bernard Carroll) the Milton embodies the style and warmth that is the signature of
this great city.
Enjoy a classic drinks menu (including rare whiskies
and cognacs) juxtaposed with modern cocktails and,
of course, a superb wine/champagne list from the separate champagne bar – all within a warm and inviting
250-capacity venue.
Membership is via registration (no fees) and benefits
include priority reservation of booths, guest-list, invites
to parties/events and, additionally, access to the Milton’s concierge service, which will work in partnership
with many of the city’s top hotels, restaurants, event
and venues.
The Milton Club has its own separate champagne bar, a concierge service and a ‘premiere
booth’ complete with its own private bar for those special occasions.
For further information, membership and to discuss venue hire of The Milton Club, call Joanne
Marie Barlow on: 0161 850 2353 or email: info@themiltonclub.co.uk

This is your chance to WIN a Milton experience with complimentary entry, booth
reservation & champagne for up to 10 guests
To enter simply answer the following question; Who is the venue named after?
and send to FranEccles-Bech@manchesterlawsociety.org.uk no later than 3rd
December 2013.
The winner of the Bean’s competition was Jacqui Haines of DLA Piper

one off as we didn’t have any
sky tv or broadband in the
new house.

Well even though we now
have sky go anywhere at any
time and use as much wifi as
you want and watch anything at any time in any place
on the planet his bill is going
up! He cannot get onto the
sky wifi at home. I have told
him he can use my ipad at
any time (and even shown
him how to delete the
browsing history!!!!) so he
can use that but he hasn’t as
yet. More fool him – as he has
to pay for it as he is now
working full time at the
Hilton Hotel. He’s gone into
the hospitality business –
that’s what he tells everybody who asks him what he
is doing! Apparently his
body gets taken over by
aliens as he walks through
the Hilton staff entrance as
he is polite, charming, hard
working and professional at
work!
I have been on at him since
August to go to the bank to
change his address details.
In the end I took a day off to
bring him into town to sort
this out (and to go to carphone warehouse to see if
we could change his phone
contact so he gets more wifi
bite things). I had been at a
dinner the night before and
stayed in town so arranged
to meet him in St Ann’s
Square. I reminded him (on a
daily basis for a couple of
weeks beforehand) to bring
identification with him. He
turned up, surprisingly on
time, and in we trotted.
Here’s how it went –
He didn’t have identification
His signature didn’t match
the one they had on record –
it was done a couple of years
ago when he was 16 and
wasn’t joined up – the nice
man told him that and he did
it again but it still wasn’t an
exact match.
They asked him his memorable questions to see if that
would work – he couldn’t remember the answers even
when the man gave him
massive clues.
His account had been
stopped and guess why – because the bank had sent a
letter to our old address and
it had been returned to them
so for security they had
blocked it.
I had taken a day off to go
through all this pain and embarrassment AND had to get

some money out for him as
his account was blocked! He
had to come back into town
later in the week to sort it out
again which we did. Next
hurdle is to try and help him
set up his internet banking –
god help us!

He didn’t really seem that
concerned as he was far too
excited about going out into
Manchester on his FIRST
NIGHT OUT! I was, quite
frankly, nearly passing out
with worry. On the way
home in the car I obviously
had a chat with him about
being careful, not drinking
too much, keeping his drink
with him at all times, not taking out too much money,
looking after his phone,
keeping out of trouble etc
etc, as all good mothers do. I
made him a great big roast
chicken dinner and ironed
his shirt for him. He was
meeting his friends from the
Hilton Hotel (who are a lot
older then he is so that was
another concern for me) at
9.00 pm. (9.00 pm?
We used to go out at 7.00 pm
and be home for midnight at
the latest!
Off he went to get the train
to Salford Central where his
friends were going to meet
him for this rite of passage –
his first solo night out since
his 18th!
I knew he was excited because he actually spoke to
me before he went to ask me
if he should put in some hair
gel and he said goodbye as
he left!
I sat down to watch the Great
British Bake Off Final at 8.00
pm, all excited with myself,
and then got a text at 8.09
pm from him
Jack: the train aint here
Me: It was only due at 8.08.
Its probably late
Jack: wot if it don’t cum
Me: Give it five minutes and
then let me know
Jack: dont want to look daft
being late for mates
Me: IF IT DOESN’T COME I
WILL TAKE YOU
Jack: am on it. C u l8r
Me: text me when you have
arrived and met your friends
and have a good time
He then texts me at 10.00 pm
to say he was in the club and
safe and would I pick him up
at 1.00 am instead of 12.00 as
we had agreed. I negotiated
12.30 am (well it would take
me half an hour to get there
and half an hour to get back

and I had to get up at 5.30
am for an early meeting). He
told me in no uncertain
terms not to pick him up at
the door of the club as it
would ruin his street cred but
to get him from the Hilton
hotel, round the corner.
I was on my way – it was
12.32 to be precise and he
texted me to ask me where I
was! Anyway I got him and
he NEVER shut up all the way
home – where he had been,
who had been there, who he
spoke to, what he had drunk
(prosseco which he liked –
like mother like son, sambucca and jaegar bombs. He
was a bit merry but I think he
was more merry on the high
of having been out. He chatted so amiably on the way
home I was thinking of giving him prossecco or jaegar
bombs for breakfast each
day.
The next day he actually
texted me to see if he could
have one of my diet cokes
out of the fridge (he has normal, I have diet) and I said of
course. He texted me back –
thanks mum, have a great
day.
In my euphoric state I
thought I would ring him for
a little chat and make the
most of it.
His phone rang, I expectantly
waited for him to answer and
for us to have a nice little
chat. He picked up the
phone and growled –
whadda you want?
Normal service has been resumed. He hasn’t really spoken to me since. Roll on the
next night out!
Fran Eccles-Bech
Chief Executive
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Classified Directory
Locums

CEDR Mediation
CEDR Mediator

Joe Shammah is a CEDR
Accredited Mediator,
undertaking Mediations in
Commercial Litigation cases
and Training for
Solicitors and Barristers
conducting Mediations.
Tel: 07860 844481

email:
mediator@joeshammah.co.uk

Mark Mattison, a Mediator
based in South Manchester is
available for commercial
mediations and for training on
all forms of ADR.
07831 302797
mark@markmattison.co.uk
www.markmattison.co.uk

Shareholder Disputes
Solicitor with 23 years
experience in such matters
available on an Agency basis
to assist firms who wish to
keep clients in-house.
Please contact by email
harryrosenblum@hotmail.co.uk

or telephone/fax:
0161 445 1850

Expert Witnesses

Luxury Spanish Apartment
Golfing Breaks & Family Holidays

Commercial Property Locum
Solicitor available. Computer literate. Recent experience
includes a year’s Commercial
Property Locum work for a leading commercial practice. Phone
Paul Bryson at 01457 763340 or
e-mail paul.bryson@virgin.net
Senior residential and
commercial property Solicitor
with over 4 years continuous
Locum experience offers you cost
effective solutions for holiday
maternity and sickness cover .No
Agency fees to pay. Please
contact Martin Libman on 0161
485 1240 or 07939 508543.
18 years as Locum Solicitors in
the North West. Tel John
Bradley/Lynda Greenwood 07790
612906 Available to deal with
Conveyancing and Family.
WHY PAY AGENCY FEES?
Senior Residential Property
Solicitor with over 30 years
coveyancing experience (29 years
as a sole practitioner) available
for holidays, maternity and
sickness cover. Reasonable rates.
If I can help, please telephone
David on 07896 617287 (or email
davidswann8491@hotmail.co.uk)
further details and availability.
DUAL QUALIFIED, very experienced criminal specialist advocate with higher rights. Crime
work and Crown Court work.
Very resonable rates, short term
locum contract considered.
Please contact Christine on
01772 741816 or 07967 530138

l2 Bedrooms (1 Double, 1 Twin)
l Pool
lFrontline golf views
lExcellent family facilities
lGated resort with restaurants, pub and shops

Prices start from £125 Per Week / £29 per night (min 3 nights)
www.alhama-golf-rentals.com
irarmitage@gmail.com
07748 327062

Situations Wanted
Grasmere in the Lake District Autumn and Winter breaks from £200
Senior Residential Property
Solicitor
seeks position
(full time or part time).
Over 30 years coveyancing
experience
(29 years as a sole practitioner)
Anywhere in the Greater
Manchester area.
Email: davidswann8491@hotmail.co.uk

or telephone David on
07896 617287

To place an advertisement
in The Messenger please
call Lee Gilbert on
07971 706 2783
or email
j.baskerville@btconnect.com

Couriers

Holiday Property

Easedale is a delightful rural retreat set in several acres of wooded hillside grounds
which are graced with the presence of many different varieties of birds, badgers,
deer and red squirrels - one in particular who regularly visits the tree right outside
the front door!
There are some well-known walks from the door including Alcock Tarn, Loughrigg,
Fairfield and the Rydal Round. Grasmere village is only a short walk down the hill,
where you will find a wealth of shops, cafes, restaurants and pubs and the famous
Gingerbread shop. Dove Cottage and Grasmere lake are also only a short walk
away.
Accommodation: Front door entrance into hallway with space for coats and boots.
Door leading off to the sitting room/dining room/bedroom (TV/DVD/CD/Ipod
docking station), which has high ceilings, period cornicing and large sash windows with lovely views towards Grasmere lake and Silver Howe beyond. Further
doors lead off the hallway to the shower room with corner shower, basin and wc,
and also to the well equipped kitchen in a modern shaker style.
Available for short breaks Friday to Monday, Monday to Friday or week long bookings in October, November & December 2012 and January – March 2013 from as
little as £200

To check availability please email petershrigley@hotmail.com or call
07810 793649

www.baskerville-publications.co.uk
Kitchens and Bedrooms

Notary Public

City centre based couriers covering all aspects of courier work and more.

Contact 0161 272 7576 Mike or Steve.

·

Sliding Mirror Doors

·

Laminate Floors

Notary Public

·

Joinery Work

John Cusack

·

Plumbing and Electrics

worldwide documents
Notarised
accessible & efficient service
home & office visits
well-established (since 1984)
& experienced
tel: 0797 332 9791
jocusa@live.co.uk

3D Designs Available
Supply and Fit or Supply Only
Kitchen Fitting Service
Call for a FREE Quote. Telephone Barry on:
07789430041 or 01925 657205
10% OFF WITH THIS VOUCHER
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THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
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