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In partnership with

Consumer champion Do-
minic Littlewood from
BBC’s The One Show has
teamed up with national
law firm Ralli to investi-
gate the real story behind
the activity of ACS Law
and illegal downloading.

Michael Forrester, the solici-
tor leading the team prepar-
ing the group action for
consumers alleging harass-
ment against ACS Law, ex-
plained details of the
complex issues and con-
sumers’ rights following the
recent court case criticising
the activities of ACS Law
and the sole principle An-
drew Crossley.

Dominic Littlewood also in-
terviewed two of Ralli’s
clients, Mr and Mrs John-
ston-Knight, who are alleg-
ing harassment against ACS
Law. The married couple ex-
plained how they received
letters accusing them of

BBC’s The One Show team up with Ralli to
investigate illegal download harassment case

downloading pornography
which also threatened to
take them to court if they
did not pay £500.

Michael Forrester has since

been asked by a govern-
ment department to advise
an all party parliamentary
group on IP/IT law issues.
This follows on from his
conduct of a number of

precedent cases on key is-
sues related to infringement
of intellectual property
rights on the internet.

The programme aired on Thursday 10 March on BBC1 and can be watched again using the

iPlayer service http://www.bbc.co.uk/iplayer/episode/b00zf37f/The_One_Show_10_03_2011/

“The no win, no fee sys-
tem has helped millions of
genuine people gain ac-
cess to justice who would
have otherwise been
scared away due to the
perceived cost of seeking
legal advice,” argues Ali-
son Connolly.

“Without the current legisla-
tion, introduced in 2000,
many genuine claimants
would not have recovered
valuable compensation for
the injuries and financial
hardship they have had to
endure.

“Personal injury claims are,
in all but the rarest of cases,
paid for by insurance com-
panies and not by busi-
nesses or individuals. So,
unless insurance companies
pass savings on, I struggle
to see how these reforms
are going to help the aver-
age business and the man
on the street.

“My real concern is that Mr
Clarke’s measures will mean
that victims of serious acci-
dents with life-changing in-
juries will be deterred from
making a claim, or will be
unable to obtain legal rep-
resentation.

“This doesn’t help the econ-
omy, it hinders it. Compen-
sation claims can ease the
burden on the public purse
as the Government recover
benefits paid to injured
people from their compen-
sation. The NHS can also re-
cover the cost of NHS
treatment from the insur-
ance company making seri-
ously injured people less
reliant on the State.

“Add to that the thousands
of redundancies in the civil
justice system, at insurance
companies and legal prac-
tices that may follow a re-
duction in claims, stalling

the recovery still further.”

The Justice Secretary said
that the Government be-
lieved that the reforms
would dissuade people
from bringing ‘spurious
cases’ before the court.

“I don’t believe the new sys-
tem will change anything, in
fact I think it will make mat-
ters worse! The proposals
for one-way costs shifting
mean that if an injury claim
fails, the claimant will not
have to pay any of the other
side’s fees, without the need
for an insurance policy. This
change is surely an incen-
tive for more ‘spurious’
claims to be pursued and
for insurance companies to
settle such claims early,
rather than face their own
solicitor’s fees.

“If a case is extremely weak
then, at present, insurers are
going to recover their legal

fees from the claimant’s in-
surance and so it is far less
likely to be settled.

“I hope that the Govern-
ment will force insurers to
pass on savings from the
changes so that people at
the lower end of the income
scale and small businesses
benefit.”

“Cutting ‘no win, no fee’ claims could cost
us all more,” warns Manchester lawyer

“Reforms to ‘no win, no fee’ claims in England and Wales could cost the economy
more in job losses and benefit payments.”This is the warning from personal injury
lawyer, Alison Connolly at Manchester-based, Glaisyers Solicitors LLP.
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n Last month, with our exec-
utive director, I attended
the Local Law Societies’
Conference, organised by
Surrey Law Society at the
Brooklands Hotel, near
Weybridge, built on the
site of the historic Brook-
lands motor racing circuit.
The conference started on
a Tuesday evening, with a
reception at the Brook-
lands Museum. We were in-
structed to be in the hotel
bar for 6.15 pm, when we
would be transported by
bus to the Museum. At the
appointed hour Fran and I
made our way out of the
bar to catch the bus, to find
that there were only two
others waiting at the hotel
front door, namely the
President of North Stafford-
shire Law Society, and no
less a person than Linda
Lee, our National President.
The bus had departed
without us! Fortunately the
hotel staff took pity on us
and their mini bus duly
provided the transport. The
organisers seemed oblivi-
ous to the fact that our Na-
tional President had been
left behind. 

After an excellent recep-
tion a number of us suf-
fered a similar transport
glitch on the way back to
the hotel. One of the mu-
seum staff came over to a
small group of us who

were out on the Museum
balcony talking, to say that
the return bus had de-
parted and that we had
missed it. A long walk back
to the hotel ensued!

The conference itself was
well organised, and very
well attended. One particu-
lar highlight was the ses-
sion immediately after
lunch, when a panel con-
sisting of the National Pres-
ident, the Chairman of the
SRA, and one of the Legal
Ombudsmen, answered
questions from the dele-
gates. Charles Plant, Chair-
man of the SRA was
pressed on the culture
change needed at the SRA
to ensure that the new
regime of OFR to be intro-
duced in October will work.
A sceptical audience was
not entirely convinced at
his assurances that a cul-
ture change was indeed
taking place at the SRA; if
he succeeds in this he will
have achieved something
very few organisations
manage. Time will tell.

As I write this column, the
SRA has just published the
draft handbook that (sub-
ject to approval by the
Legal Services Board) will
come into force in October.
The Society’s regulatory af-
fairs committee (which is
the busiest committee of

the Society) will be consid-
ering this final draft shortly
and I will report with their
comments in my next col-
umn.

Looking back at past presi-
dent’s columns I am struck
by the serious nature of the
comments made. Whilst se-
rious comment is vital, we
can at times miss some of
the more amusing aspects
of what we do. I thought
therefore it might be ap-
propriate to give some in-
sight into one of the duties
I fulfill as President.

One of the hazards of hold-
ing office as President of
Manchester Law Society is
that you get invited to vari-
ous dinners in and around
the North West, and some-
times further afield. The
dinners are organised by
neighbouring law societies,
and other professional
bodies all of which delight
in a top table of “gong
wearers”. After a few din-
ners you can predict with
some accuracy who you
will meet and sit next to on
the top table of the next
dinner.

Most top tables are
arranged so that the guests
sit in a line down one side;
on some occasions you are
on a raised platform which
can be a little unnerving.

Your enjoyment of the
evening depends on a
number of factors. First,
who have you been sat
next to; there is nothing
worse than an evening
with guests whose sole
conversation involves two
words – yes and no. Se-
condly, how much wine
have the organisers pro-
vided for the top table;
most seem to assume that
your limit for the night is
one glass of indifferent
vinegar. Thirdly, and per-
haps most importantly,
what brand of rubber
chicken will you be com-
pelled to eat?

I can understand why
chicken is regularly chosen
as a main course – it is
likely to be acceptable to
the majority of those at-
tending. So why, I ask, do
most hotel kitchens torture
the wretched bird so that
the finished product bears
an uncanny resemblance
to tyre rubber? It is then
smothered in some insipid
sauce (perhaps to disguise
what has happened to the
poor fowl) in the hope that
you will not notice that the
chicken has no taste at all.
A recent trend is to replace
chicken with duck; my last
encounter with duck oc-
curred at a law society din-

continued on page 5
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Brian Rogers 

Brian is a non-lawyer Part-
ner at Lewis Hymanson
Small, and has been a senior
management executive
within the legal profession
for nearly 20 years.

During his legal career Brian
has been involved in all as-
pects of running law firms,
including HR, facilities, busi-
ness planning, marketing,
project management, fi-
nance, IT and risk and com-
pliance, etc. He has also
managed a project involv-
ing the provision of legal
services within the retail in-
dustry.

As an operational HR practi-
tioner Brian works closely
with the firm's employment
team and advises clients on
how to effectively imple-
ment the requirements of
employment law into oper-
ational business environ-
ments; he is also able to
advise clients on various
regulatory and compliance
issues that overlap into the
HR parts of a business. Brian
has trained some of the
largest businesses in the
North and is considered a

Manchester Law Society appoints
non-solicitors to Council
Manchester Law Society has become the first local law society to
elect to non-solicitors on to its Council. Brian Rogers of Lewis 
Hymanson Small and David Anderson of St Johns Buildings will be
able to add their valuable experience and expertise to the Council as
well as offering an alternative insight into issues affecting the 
profession....

LAW SOCIETY QUESTION TIME: MANCHESTER
The President of the Law Society, Linda Lee, and the Chief Executive, Des Hudson, are looking

forward to meeting you at the Law Society Question Time in Manchester :

Date: 12 May, 2011 
Venue: The Rennaissance Hotel, Blackfriars Street, Manchester, M3 2EQ
Time: 17:30 Registration 

18:00 Question Time 
19:30 Drinks reception

CPD: 1.5 hours

This event is your chance to ask questions or put forward your point of view about issues fac-

ing the profession and the Society’s work.  Essentially you set the agenda, but issues covered

will include:

* PII 

* civil costs reform

* legal aid

* alternative business structures

* regulation

* the pressures on conveyancing 

* and any other matters you would like to raise.

I very much hope you will be able to join us. You can either register on-line at:

http://services.lawsociety.org.uk/events/node/53209 or let me know - my contact details are

below.

Email Joanne.mcleod@lawsociety.org.uk 
Jo McLeod
Regional Manager North West
The Law Society of England & Wales
PO Box 503, Bury BL8 9EQ
mobile: 07980725573

cheshirecosts 
management  

2 Tabley Court,Victoria Street,Altrincham WA14 1EZ

Tel: 0161 929 8818  
LAW COSTS DRAFTSMEN & CONSULTANTS

We provide a professional Costing service for Civil
and Family work

Drafting of Schedules / Bills / CLAIM1s  & 1As

Courier Service

Quick turnaround on work

Competitive rates, with recovery of fees sought

Bills tailored to your style

Inhouse advice can be provided

Call us now and quote ‘The Messenger’ 
for FREE Trial offer*

*Free drafting of first Bill/Schedule/CLAIM1 with Profit Costs up to £5000

www.cheshirecosts.co.uk

leader in his field. He is avail-
able for advice and training.

Brian is part of the firm’s reg-
ulatory team and represents
firms and professionals fac-
ing action by regulators; he
is also a speaker for a num-
ber of law societies and pro-
fessional services groups
around the country present-
ing seminars. Brian also acts
as a consultant to law firms
and claims management
companies on their referral
arrangements and regula-
tory & compliance issues.

Prior to joining the legal
profession Brian served in
the Royal Air Force for 12
years; he spent most of his
career working within dif-
ferent NATO headquarters
and the RAF recruitment
service.

Commenting on his elec-
tion to the Council, Brian
said “ The implementation
of the Legal Services Act has
allowed non-lawyers to join
the profession and there are
many issues affecting all of
us. I approached Manches-
ter Law Society to see how I

could become involved.
However the Society’s Arti-
cles of Association stated
that only solicitors were per-
mitted to join the Council.
Clearly the Society are very
forward thinking and
changed the Articles to
allow non-lawyers to be
elected. I am now the Chair
of the newly formed Regu-
latory Affairs Committee
and I’m looking forward to
driving that forward and
looking at ways in which we
can assist the profession in
providing advice and infor-
mation on changes to the
regulatory framework.”

Between 2003 and 2006,
David Anderson was Remu-
neration Policy officer at the
Bar Council, with responsi-
bility for the Bar Council’s
“Clementi’s Review” Com-
mittee. In January 2007, he
moved into the Chairman of
the Bar’s office as Executive
Assistant to Geoffrey Vos QC
and subsequently to Ti-
mothy Dutton QC, with
major secretariat responsi-
bilities including the Legal
Services Bill negotiations
and parliamentary passage
of the Act and Lord Carter’s
review of Legal Aid Procure-
ment. 

In May 2008, David joined St
Johns Buildings, the largest
barristers’ chambers on the
Northern Circuit, as the
Development Manager, fo-
cussing on, amongst other
things, Chambers’ develop-
ment following the Legal
Services Act. 

Author of articles including
“The Mancunian Way”
(Counsel Magazine, August
2008) and “What Next for

the Publicly Funded Bar”
(Focus Magazine, Issue 58,
February 2009), David was
named in the Management
section of the Lawyer
Magazine’s Hot 100 for
2008. 

In addition, David was a
member of the Bar Council’s
response group to the re-
cent Legal Services Board
Discussion Paper “Wider Ac-
cess, Better Value, Strong
Protection”on Developing a
Regulatory Regime for Al-
ternative Business Struc-
tures and to the Legal
Services Commission’s Con-
sultation Paper “Best Value
Tendering for CDS Contracts
2010” and he remains on a
number of Bar Council com-
mittees that seek to address
the future of the Bar and ad-
vocacy services.

David commented  on his
election to the Council of
Manchester Law Society, “St
Johns Buildings were the
first Barristers Chambers to
join Manchester Law Soci-
ety. We did so because it is

important to Chambers to
have a better understand-
ing of our clients and to be
able to work together on is-
sues of joint concern. I
joined the Council of Man-
chester Law Society for
much the same reasons. We
need a better understand-
ing of solicitors and the is-
sues they face, particularly
in relation to funding and
fees and by working closely
together both branches of
the profession can assist
each other and ultimately
be successful.”

David Anderson
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www.johnmhayes.co.uk

Partnership
John M Hayes

The
Law Costs Draftsmen

•Delivers a professional costing service, 
in house if required

•Will collect and return files within ten
working days

•Is experienced, supportive and responsive

•Can deliver draft bills directly to your
desk by e-mail

•Gives free telephone advice 

•Avoids hidden charges 

When you have concerns about existing
costing arrangements, you need a firm which:

The John M Hayes Partnership -

Call us on 0161 835 4087

DX: 14453 Manchester 2

Unit E, Deansgate Mews, Deansgate,
Manchester M3 4EN

2011 will be a momentous year for the legal 

profession with many changes taking place (ABS,

OFR, PII, SRA Handbook, referrals); firms need to

be ready for them and be able to adapt their

business models and cultures to fit the new 

environment. Brian Rogers, Chairman of the 

Regulatory Affairs Committee at Manchester Law

Society, highlights some of the issues that firms

need to consider.

Did you know….?

1. The new SRA handbook has been published allowing firms six months to get ready for
its implementation in October; those dealing with referrals should take a good look at the
new Rule 9 as much has been stripped out, for example, the rule no longer  states that
you must ensure Introducers have notified clients about the arrangement before making
the referral, however, you will be expected to have done this to ensure that clients are in a
position to make informed decisions.

2. Firms could be banned from offering clients cash inducements to make claims; the
SRA is currently reviewing this area in conjunction with the review that is taking place in
the claims management industry

3. The SRA is looking at giving clients guidelines on how much to pay solicitors; would
your costs stand up to scrutiny?

4. Consideration is currently being given to increasing the number of reserved areas of
work, however, this will not necessarily reserve the work to solicitors

5. Referral arrangements are under extreme scrutiny with the threat of government ac-
tion if transparency and compliance does not improve

6. 60% of people would buy legal advice from the likes of Barclays, Virgin, AA and the Co-
op; the ABS threat is real, although the SRA believes the impact on small firms may not be
as bad as feared

7. There is strong public opposition to the Jackson reforms, but will the decision makers
take note of it?

8. Lenders are unhappy about the SRA proposal to allow firms to exclude financial insti-
tutions from professional indemnity insurance cover, but insurers are happy for the ARP
to be scrapped

9. Firms need to ensure their client care letters are clear and unambiguous, especially in
terms of costs; High Court judge warns firms after ruling against a firm's appeal in this
area

10. Consumers have backed the proposal to publish complaints but there are fears the
information could be used in ways that are at odds with the LeO's reasons for publication;
good reputation management strategies are essential

Brian Rogers FCMI
Partner (non lawyer)
Lewis Hymanson Small Solicitors LLP
Queens Chambers, 5 John Dalton Street, Manchester, M2 6ET
DX14361 Manchester

Regulation Matters ner over the border in York-
shire where the chef had
obviously been a cobbler
in a previous life as he
managed to turn duck
breast into boot leather. It
was however a welcome
change from rubber.

It is possible to cater for
large numbers and serve
good food. Two recent ex-
amples stick in my mind
(perhaps because so many
others stuck in my throat).

The Manchester Legal
Awards Dinner at the Mid-
land Hotel produced won-
derfully cooked and tender
duck. The BusinessDesk.
com North West Masters
Awards Lunch at the Point
in April served up very well
cooked chicken with no
hint of rubber. But these,
alas, are an exception to
the rule.

I have been President for
just over four months, so

President’s Column continued....
have another eight months
of rubber chicken to en-
dure. At each dinner I at-
tend I tweet
(@NickFDavenport) a rub-
ber chicken report, to the
annoyance of most event
organisers. I hope a few
chefs follow my tweets and
take notice.

Nick Davenport
President

The Manchester Lawyers 
Golfing Society

Dates and venues for the forthcoming season:

23rd May Conwy Golf Club

4th July Pleasington Golf Club

28th September Sandiway Golf Club

All solicitors and their guests are invited to these events and if

any fellow member of the Law Society is interested could they

please contact either Ian Mann at Temperley Taylor, Heywood,

telephone 01706 623511 or Michael Wood at Rupert Wood &

Son, telephone 0161 330 9121 email: law@rupertwood.co.uk. 



6 Movers & Shakers

BARRY FRIESLANDER MCIArb
Certified Mediator  
Complex business & matrimonial disputes resolved

Barry holds Certified Mediator status, compliant with UK Ministry of Justice, EU & UK 

Civil Mediation Council Mediator Database and is accredited by the ADR Group.

P: 08453 960 340

M: 07973 394 803

E: info@dispute-resolve.co.uk

W: www.dispute-resolve.co.uk

Caroline Calverley, Prac-
tice Manager at Chafes
Solicitors LLP, one of
Cheshire’s most respected
law firms believes that
higher education is essen-
tial to the UK’s future
workforce. She believes
the skills gained from uni-
versity courses are in-
creasingly vital and
provide “the way forward”
for employers.

Speaking at conference or-
ganised by the North West
Universities Association, she
explained that higher edu-
cation offers the potential
for workers to develop both
professionally and person-
ally.

Caroline is no stranger to
the university world, having
taken up further study at
the age of 42. After years of
practical job experience,
she was eager to get a qual-
ification that employers
could measure.

Now she is working towards
a Postgraduate Certificate in
Legal Practice Manage-

ment, a new course run by
the Manchester Metropoli-
tan University (MMU)
School of Law.

The course is aimed at high-
flying legal professionals –
providing managing part-
ners, senior partners and
practice managers with vital
training in business and
management.

It includes essential training
in strategic planning, clients
and markets, financial

analysis, motivating and
managing and leadership.

It’s a flexible qualification
which offers busy profes-
sionals the chance to learn
without disrupting their
work schedule.

This employer led model is
one which Caroline believes
more HE institutions must
adopt to provide necessary
skills to public and private
sector workers.

Caroline from Chafes shows the way forward

Caroline Calverley

18 St John Street Cham-
bers has welcomed 17
new barristers to the set.

This includes 14 family prac-
titioners, meaning 18 now
boasts one of the largest
family departments in the
city.

The Chambers, based on St
John Street, has also added
to its civil, personal injury,
clinical negligence and
commercial and chancery
departments.

Fifteen of the barristers –
which includes one pupil -
have joined from Young
Street Chambers. This in-
cludes a previous head of
Young Street Chambers,
Christopher Limb, who spe-
cialises in clinical negli-
gence.

Wayne Goldstein joins the
commercial and chancery
department from Winckley
Square, Preston and Laura

Thomas joins the family de-
partment from Broadway
House, Bradford.

Head of Chambers Peter Bir-
kett QC said the new mem-
bers will strengthen 18’s
offering within the region
and beyond.He added: “Our
family department has a
well-deserved and long-
standing reputation for de-
livering outstanding results
and service to our clients
and this will be strength-
ened further with our new
members.

“We are committed to deliv-
ering excellence while
maintaining our true sense
of community and values
which have proved success-
ful for almost 40 years.

“For us, increasing the quan-
tity of barristers at Cham-
bers was only an option if
we were able to do so with-
out compromising our qual-
ity offering. This is certainly

the case with our latest ap-
pointments.”

The new members of Cham-
bers are: Christopher Limb,
Ian Huffer, Alex Stansby,
Janice Wills, Paul Manasse,
David Mackley, Wayne Gold-
stein, Sarah Kilvington, An-
drea Markham, Lukhvinder
Kaur, Soria Kajue, Laura
Thomas, Vanessa Lau, Kate
Henthorn, Danish Ameen
and door tenant Francesca
Dowse. Sandra Pope also
joins as a pupil.

18 St John Street grows its expertise
with 17 new barristers

Over 300 delegates at the
Resolution National Con-
ference held in Cardiff saw
Nigel Shepherd re-elected
to its National Committee
last month.

First elected in 1991, Nigel
has served on the National
Committee of Resolution for
18 of the last 20 years and
was Chair in the mid-1990s.
In addition to being heavily
involved in a number of sig-
nificant developments in
family law over the last year,
including the move towards
no fault divorce, for which
he is principal spokesman
for Resolution's 6,000 mem-
bers; the strongly worded
response to the govern-
ment's Green Paper which

proposes the slashing of
public funding in family
cases; and pushing for re-
form of the law for cohabi-
tants, Nigel has made
numerous appearances on

Manchester lawyer Nigel Shepherd elected to the
National Committee of Resolution

Nigel Shepherd
television and radio on be-
half of both Resolution and
Mills & Reeve, including
Channel 4 News, BBC News
24, Radio 5 Live and the
Solicitors Journal.

Heaney Watson appoint new solicitor
Heaney Watson are
pleased to announce the
appointment of Solicitor
Kirsty Bowers who will
bolster their team at St
John Chambers, Manches-
ter.

Kirsty is 8 years qualified
and specialises in all aspects
of family law with a particu-
lar emphasis and experi-
ence in regard to finances.
Liza Watson, Managing
Director said of Kirsty’s ap-
pointment, “We are de-

lighted and excited to have
Kirsty on board. She will
offer a new dimension to
our team and we wish her
every success in her career
with us here at Heaney Wat-
son.”

Leading criminal and reg-
ulatory defence firm, Bur-
ton Copeland welcomes
back former partner, Tim
Andrew to strengthen its
expanding business crime
and regulatory team.

Tim returned to the firm in
April 2011 from niche regu-
latory practice Osborn Abas
Hunt where, as partner, he
specialised in regulatory law
with emphasis on health
and safety and environmen-
tal matters.

He has experience of the
most serious cases, includ-
ing workplace fatalities,
other major regulatory inci-
dents and compliance is-
sues.

Tim holds an LLM (with dis-
tinction) in Health and
Safety and Environmental
Law. He has also attained
the Construction Skills CSCS
health and safety qualifica-
tion and is a member of the
Health and Safety Lawyers
Association.

He will head up the regula-
tory department and work

closely with senior partner,
Mike Mackey and Mike
Rainford head of the busi-
ness crime team.

The team at Burton
Copeland provides expert
compliance and enforce-
ment advice and represen-
tation to businesses and
individuals facing investiga-
tion and prosecution by the
police and other regulatory

bodies.

Burton Copeland senior
partner, Mike Mackey said,”
We are delighted to wel-
come Tim back to the firm.
His knowledge and experi-
ence will enhance the serv-
ice we offer to those clients
in need of compliance ad-
vice or facing investigation
and prosecution by regula-
tors”

Burton Copeland welcomes back 
former Partner

Tim Andrew
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Don’t miss the Deadline.......

The deadline for the June edition is 11th May 2011

A leading Cheshire private
client lawyer has joined the
Private Client team at
Gorvins in South Manches-
ter to bolster the firm’s
Wills Trusts and Probate of-
fering, which is already one
of the largest teams in the
North West.

David Cooney, previously a
Partner with Aaron and
Partners in Chester, brings
with him extensive experi-
ence in advising business
owners on their inheri-
tance tax planning.  He also
advises business owners
on how to pass the busi-
ness on to the next genera-
tion.  David has
considerable experience in
the niche area of advising
Caravan Park owners on
their succession planning,
given the specific require-
ments of that industry and
will be continuing to de-
velop that work at Gorvins.
A Society of Trusts and Es-
tate Practitioners (STEP)
qualified full member since
2005 (winning the STEP
President’s Prize on the
way to qualification) David
is also one of only 320 or so
solicitors in the Country
who are also Chartered Tax
Advisors (CTA).  This is the
“gold standard” of tax qual-
ification, normally held by
accountants.

David is also active in the
local voluntary sector,

being a director and chair-
man of Chester Voluntary
Action, a director and the
vice chair of the MS Sup-
port Centre, and a director
of the Writers in Prison Net-
work.

David comments about his
appointment, “I am really
enthusiastic about working
at Gorvins.  The Team is al-
ready a strong Team with
an excellent local reputa-
tion.  I am the third Partner
within the Team and hope
to add an extra dimension
to the work that we already
offer.  I will particularly be
looking to engage with the
local business community
to offer succession plan-

ning advice.  In difficult
times, it’s even more im-
portant to look after what
you’ve already built up.”

Commenting on David’s
appointment, Gorvins’
Managing Partner Lorraine
Lockie said:“We are ex-
tremely fortunate to have
secured David as a Partner
at Gorvins, adding even
further to what is one of
the strongest private client
teams in the North West.
David has a depth and
breadth of experience that
can only complement the
rest of the team, and offer a
new dimension and level
of service for our clients.”

David Cooney joins Gorvins Solicitors
from Aaron and Partners Personal injury law firm

Jefferies LLP in Altrin-
cham has continued its ex-
pansion with the
appointment of two new
personal injury solicitors –
Alison Evans and Katy
Marsden.

Katy Marsden qualified as a
solicitor in 2002 and is a per-
sonal injury specialist
whose previous firms in-
clude Berrymans Lace
Mawer and Branton Bridge.

Alison Evans qualified as a
solicitor in 2004 and spe-
cialises in Road Traffic Acci-
dent claims, accidents at
work, public liability and
criminal injury compensa-
tion claims. Her previous
firms include Brown Dunne
& Gray and Branton Bridge.

The appointments, which
take Jefferies’ staff count to
over 55, come at a busy
time for the firm, which has
recently been named as one
of the UK’s best places to
work by Best Companies

2011 – the workplace en-
gagement specialists.

Commenting on the firm’s
ongoing expansion, senior
partner Michael Jefferies
said:

“We are delighted to wel-
come Alison and Katy to the
firm. They are both experi-
enced personal injury solic-
itors who will add further
strength and depth to the
team.”

Jefferies LLP has been pro-
viding personal injury legal
services for 17 years. The
firm offers a nationwide per-
sonal injury service from
their Cheshire office.

Jefferies LLP is jointly man-
aged by Michael Jefferies
and Monina Ramsden. The
firm was set up to provide
expert legal advice in per-
sonal injury and accident
compensation cases with an
emphasis on offering a
friendly and approachable
service to clients.

Further expansion at Jeffries LLP 

Alison Evans

Katy Marsden

Leading Manchester law
firm George Davies has re-
cruited two leading
names in the North West
commercial arena, in-
creasing its number of
partners to 19.

Richard Dawson Gerrard, 39,
joins from Stephensons
where he headed the com-
mercial litigation depart-
ment. Richard had
previously spent 10 years
with international practice
DLA. He joins George Davies
to head up the Dispute Res-
olution team jointly with ex-
isting George Davies’
partner Shelagh Legge.
Richard is described as “a
first rate commercial litiga-
tor” in the latest edition of
the Legal 500, an independ-
ent directory which rates
lawyers and law firms.

Corporate lawyer Scott
Sands, 34, joins from Man-
chester rivals JMW. Scott
spent six years with JMW
where he established the
corporate/commercial de-
partment. He is highlighted
as a leading individual in
the latest edition of the in-

dependent directory of law
firms Chambers and Part-
ners. Scott brings the num-
ber in the corporate team at
George Davies to eight.

Managing partner Mark
Hovell commented “Both
Richard and Scott are well
known in the North West
legal market for their expe-
rience and technical abili-
ties and I am thrilled to have
them on board. We have

made a number of signifi-
cant appointments in the
last six months with the ar-
rival of banking heavy-
weight Shaun Rearden,
family law specialist Robin
Charrot and commercial lit-
igator Giselle Williams, and
these latest appointments
demonstrate our willing-
ness to recruit the highest
quality lawyers to expand
the services we can offer to
our clients.”

Two new partners for George Davies
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LAW FIRM REGULATION & COMPLIANCE

We are able to assist you and your firm in the following areas:

SRA investigations & interventions

SDT hearings

Referral arrangement audits 

Regulatory & Compliance training

Our regulatory team has substantial experience in the above

areas and presents seminars to many law societies and 

professional groups throughout the country.

If you need to discuss any of the above please contact:

Brian Rogers, Partner (non-lawyer)

Tel: 0161 827 1804 or Email: brian.rogers@lhs-solicitors.com

Manchester-based law
firm Millbank Edge has
strengthened its corpo-
rate finance practice with
the appointment of An-
drew Needham as partner.

Andrew brings over 25
years' experience to the
team and will be responsi-
ble for all types of corporate
transactions, including
mergers, acquisitions, listing
and delisting, PLUS/AIM
flotations and regulatory is-
sues affecting organisations
in the private and public
sectors.

He joins from DWF where
he spent 10 years as a part-
ner in the firm's corporate
and commercial team, in-
cluding five years leading
and expanding the practice
group. Previous to that, he
was a partner and head of
corporate finance at Addle-
shaw Goddard. Throughout
his career, Andrew has
worked with many large

corporate organisations, in-
cluding recently acting for
Peel Holdings when it
formed a joint venture with
Salford City Council to de-
velop the new stadium for
Salford City Reds.

Speaking about his ap-
pointment, Andrew said:
"I'm looking forward to join-
ing a corporate-led practice
and using my skills and ex-
perience to enhance its rep-
utation in the North West.
Millbank Edge is a top qual-
ity firm with big ambitions
for growth and it's an excit-
ing time to join the team."

Pauline Cowie, partner at
Millbank Edge, added:
"We're delighted to wel-
come Andrew to Millbank
Edge. His level of experi-
ence and client contacts will
ensure that we can continue
to build a premium-quality,
service offering in the re-
gion."

Millbank Edge was founded
by ex-Beachcroft partners,
Pauline Cowie, Peter
Southeran and Ian Roberts.
The firm recently purchased
St. Andrews House on
Bridge Street in Manchester
to accommodate its grow-
ing team.

Millbank Edge expands corporate team

Leading North West law
firm Brabners Chaffe
Street has announced that
it has agreed terms to
merge with specialist
property law practice
Murphy Hodgkinson on 1
May 2011.

Murphy Hodgkinson is an
award-winning niche firm
that specialises in property
development law and has a
particularly strong reputa-
tion for its expertise in resi-
dential property
development. Clients in-
clude many national and re-
gional house building
companies.

The merger will see partners
and staff from Murphy
Hodgkinson joining Brabn-

ers Chaffe Street’s offices in
both Liverpool and Man-
chester and the turnover
of the combined firm is ex-
pected to exceed £31m.
Karen Murphy, who estab-
lished Murphy Hodgkinson
in 2000, will lead Brabners
Chaffe Street’s residential
development team and will
be based in Liverpool.

Mark Brandwood, Manag-
ing Partner at Brabners
Chaffe Street said: “Our two
firms are well matched, with
shared values and a com-
mitment to providing the
best legal advice service for
our clients. The merger will
make our commercial prop-
erty capability even
stronger, as Murphy
Hodgkinson acts for many

of the key players in the
North West residential prop-
erty development sector.”

Karen Murphy commented:
“In Brabners Chaffe Street,
we have found a merger
partner that places a culture
of client care, professional
integrity and excellence at
the very heart of their ethos
and approach and for
whom commercial property
work is a key part of their
business. The merger will
give us the support and re-
sources we need to develop
our services further and our
clients will now have direct
access to a leading, full serv-
ice law firm with the scope
to offer a wider range of
high quality advice.”

Brabners Chaffe Street announces
merger with Murphy Hodgkinson

This last year has been a
very busy one for Gorvins’
partner Moira Percival, for
not only has she been ap-
pointed President of
Stockport Law Society,
but she also has just been
accepted on to the newly
formed select panel of
Court of Protection ap-
pointed Deputies.

The Court of Protection ap-
points a Deputy to handle a
person’s affairs when they
have lost mental capacity
and there is no other suit-
able person who is able to
assist them.  There are only
60 Deputies across the
whole of England and
Wales.
“Many people don’t like to
think about what will hap-
pen to them and their finan-
cial affairs should they have
an accident or illness that
affects their mental capacity
and assume that a family
member or the executor of
their Will will step in ” says
Moira.  “However, the reality
is that without a Lasting
Power of Attorney – a
legally binding document
signed by you while you are
mentally capable - neither
family nor your executor will
be legally authorised to deal
with your affairs. If this is the
case and the worst happens
the Court will decide who
the most suitable person is

to manage your affairs, this
may be a relative or your ex-
ecutor, or if there is no body
suitable then a Court of Pro-
tection Deputy will be as-
signed.  The person you
have chosen as your execu-
tor has no authority during
your lifetime unless they are
separately appointed as
your Attorney or Deputy”
she continues.“I would
strongly advise everyone to
consider making a Lasting
Power of Attorney when

they are mentally capable,
to avoid a Deputy being ap-
pointed and ensure that
your affairs are in the hands
of someone you know and
trust” concludes Moira.

For more information on
making a Will and Lasting
Power of Attorney contact
Moira or one of her col-
leagues on 0845 539 5151.

Gorvins partner appointed Court of
Protection Deputy

Andrew Needham

Send your news and views for the next edition to

j.baskerville@btconnect.com

The deadline is 11th May for June 2011 edition
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The Education team at lead-
ing Manchester law firm Ge-
orge Davies Solicitors LLP
has been appointed by
Holmes Chapel Compre-
hensive School and Sixth
Form College. The team will
provide advice to the school
on its application to convert
to an academy. 

George Davies senior part-
ner, Anne Fairhurst, com-
mented "We are thrilled to
have secured this appoint-
ment and look forward to
working with Holmes
Chapel Comprehensive
School and Sixth Form Col-
lege on its conversion to an
academy."

The School’s Head Teacher

Denis Oliver, highlighted,
“The decision to move to
academy status is a signifi-
cant strategic step for us
and not one we have taken
lightly or without consider-
able consultation with
stakeholders. As a large
comprehensive school and
sixth form college, graded
outstanding by OFSTED we
are extremely passionate
about sustaining first class
educational standards and
operational due diligence in
everything we do.” He con-
tinued, “We have appointed
George Davies as our pre-
ferred legal advisors to help
us through the conversion
process. They are highly rec-
ommended by colleagues
and I am confident that with

their help, we can continue
to lead the way education-
ally, ensuring that all our
learners are as effectively
prepared as possible for
today’s rapidly changing
world.”

George Davies’ lawyers appointed to advise
school on Academy conversion

Leading North West law
firm Brabners Chaffe
Street has advised on the
launch of Josef Moore, an
independent hair salon in
Manchester city centre.

Josef Moore, a state-of-the-
art unisex hair salon on
Fountain Street, has been
set up by business owners
Chris Willoughby and Dave
Moore who have worked in
the industry for more than
20 years. Treatments in-
clude an introductory offer
of £29 for a cut and finish for
both men and women. The
usual cost is £45 for women
and £35 for men.

Brabners Chaffe Street Cor-
porate Partner Sam Mabon,
who provided legal advice
on the launch, said: “The
management team and
senior stylists at Josef
Moore have worked to-
gether for a number of years
and have a wealth of experi-

ence in the industry. They
have high hopes for grow-
ing the brand.”

Chris Willoughby, Director
of Josef Moore comments:
”Josef Moore offers a new
type of salon experience to
clients which is down to the
quality of our staff. Our aim
is to quickly build a reputa-

tion as the very best salon in
the area and the place to
come to if you want a great
hairstyle. The long term
plan for the salon is to raise
its profile and make it a des-
tination salon in Manches-
ter.”

Paul Cheetham at Sedulo
advised on financial mat-
ters.

Brabners Chaffe Street advises on Josef
Moore hair salon launch

L to R: Dave Moore of Josef Moore, Sam Mabon of
Brabners and Chris Willoughby of Joseph Moore

Leading North West law
firm Brabners Chaffe
Street has advised the
Schoolteachers Friendly
Society on its merger with
the Independent Order of
Odd Fellows Manchester
Unity Friendly Society
(the Oddfellows), such
merger being achieved by
a transfer of the School-
teachers’ business to the
Oddfellows.

Following the merger, the
Schoolteachers’ business
will continue to be man-
aged by the society’s exist-
ing staff based in Liverpool
and the Schoolteachers’
brand will be retained for a
number of products. Steve
Code, current CEO of the
Schoolteachers Friendly So-
ciety will be joining the
Oddfellows Board.

David Maples, Corporate
Partner at Brabners Chaffe
Street who advised on the
merger comments: “We are
delighted to have played a
part in advising on the
merger which aims to pro-
vide more financial security
for the Schoolteachers
Friendly Society. It is ex-
pected there will be more
consolidation in the friendly
society sector generally due
to the implementation of
Solvency II (which intro-
duces requirements for
greater capital reserves),
and also more generally, the
benefits of economies of
scale that can be obtained
by being part of a larger
structure yet still offering
the same service and
brand.”

Steve Code, CEO of the
Schoolteachers Friendly So-

ciety said: “From our initial
discussions with the Oddfel-
lows the deal took nearly
two years to complete and
during that time we estab-
lished a very good working
relationship with Brabners
Chaffe Street who were able
to guide us through each
step of the process and as-
sist us to achieve a very sat-
isfactory outcome for the
benefit of our members.”

The legal team at Brabners
Chaffe Street also included
David Tournafond, Private
Client Partner, Jonathan
I’Anson, Employment Part-
ner and William Ngan, Cor-
porate Associate. Richard
Paton at Hill Dickinson ad-
vised the Oddfellows. Con-
sulting Actuaries Towers
Watson advised for both
parties.

Schoolteachers Friendly Society
merges with the Oddfellows

Well established Man-
chester boutique law firm
Heatons LLP has ap-
pointed a Commercial
Development Director.

The firm has recruited Matt
Ryan, former Senior Interna-
tional Commercial Manager
at HSBC in Manchester, to
the newly created position.

Managing Partner at
Heatons Matt Fleetwood
said:“This is very much a
strategic appointment to
develop our North West re-
lationships after recent suc-
cess nationally and locally.
As the firm continues to de-
velop its advisory business,
Matt’s arrival provides us
with a complementary skill
set and role more in keep-
ing with a corporate busi-
ness model.

“Working closely with our
lawyers, he will have the au-
tonomy to further develop

our corporate client base in
the North West as we look
to capitalise on recent
growth.”

He added:“Matt has over a
decade’s worth of experi-
ence building relationships
within the North West busi-
ness community so is ide-
ally suited to the role.”

Matt Ryan says that the
move to Heatons allows him

the opportunity to get back
to what he does best –
building relationships
within a client focussed en-
vironment.

Commenting on his ap-
pointment, Matt Ryan said:
“Nurturing mutually benefi-
cial business relationships is
something I really enjoy so I
am thrilled to join a firm
that values client relation-
ships as highly as Heatons.”

Heatons appoints first ever Commercial
Development Director

Clough & Willis, one of the
North West’s leading mid-
sized legal firms, is this
week launching a be-
spoke service for recruit-
ment businesses which
are facing late payments
and debt recovery chal-
lenges with their clients.

Thanks to the current eco-
nomic climate, late pay-
ment has become a major
issue for recruitment com-
panies as it can have a dev-
astating effect on cash flow
and ultimately a company’s
survival. The dedicated
team of debt recovery spe-
cialists - whose skills are tai-
lored to meet the specific
requirements of recruit-
ment companies - have the

necessary systems in place
to recover one-off debts,
multiple debts or bulk
debts across England, Wales
and Scotland.

The new department is fo-
cusing on a number of core
services including; pre-legal
recovery, letters before ac-
tion and late payment de-
mands, county court
proceedings, dispute claims
and winding-up orders.
Central to the new offering
is transparency so clients
will be informed of all costs
involved upfront and all
costs which are recover-
able.

Joanne Singleton, Debt Re-
covery Manager at the firm

and Head of the new divi-
sion said; ‘As a team, we ap-
preciate the importance of
efficient debt recovery
within the recruitment sec-
tor and seek to recover out-
standing monies as quickly
and effectively as possible.
We're proud of the success-
ful working relationships
we have with our clients
and offer each one what is,
in effect, a bespoke recov-
ery service.’

More information on the
new debt recovery team
for the recruitment sector
can be found at
www.clough-willis.co.uk 

Clough & Willis Launches Service to Help
Recruitment Companies

Brabners Chaffe Street
has been appointed as the
recommended legal
provider in respect of the
new AXA Management Li-
ability Policy (MLP). The
appointment follows a
competitive tender exer-
cise in 2010 against
strong competition.

The policy, launched nation-
ally by AXA earlier this
month at the Savoy Hotel in
London, protects busi-
nesses and AXA insureds in

respect of their manage-
ment liabilities including
employment practices (for
example employment liti-
gation), regulatory matters
and directors and officers is-
sues (for example, share-
holder disputes).

Brabners Chaffe Street will
handle all aspects of claims
and will operate a dedicated
telephone helpline for AXAs
insureds.

Paul Chamberlain, head of

AXA appoints Brabners Chaffe Street as recommended
legal provider of new insurance product

employment law in Brabn-
ers Chaffe Street’s Manches-
ter office said, “We are
thrilled to have been ap-
pointed by AXA. We will
strive to provide them with
a top quality practical serv-
ice to justify their confi-
dence in us. This new
appointment not only
brings us additional rev-
enue but opens up a large
potential client stream to us
of businesses that we have
not worked with before.”



10 the MessengerEducation & Training

To reserve a place on one of our courses or for further information please
call Hannah direct on 0161 241 7477 or alternatively on the dedicated Legal
Education Line 0161 819 1927.

email: HannahKershaw@manchesterlawsociety.org.uk

We would be delighted to hear from members with suggestions for seminar
topics or speakers

Sponsored by

Manchester Law Society  Seminar Programme
MEDIATION WORKSHOP
DATE Tuesday 3rd May 2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Mark Mattison, Anthonay Blasdale,Fiona Green & Geoffrey Klein
TIME: Registration: 5.15pm - 6.00pm - Seminar  5.30 pm - 7.30pm
CODE: 30207

RECENT DEVELOPMENTS IN ADULT SOCIAL CARE
DATE Tuesday 10th May  2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Adam Fullwood, Kings Chambers
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30188

MORTGAGE FRAUD
DATE Tuesday 16th May  2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Aniz Waiz, Partners - Mohindra Maini LLP
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30189

NEGOTIATING A SETTLEMENT: POTENTIAL PITFALLS
DATE Tuesday 17th May 2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Paul Jonson, Julia Sorrell and Martin Pennington, Pannone LLP
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30217

NAVIGATING THE CONTRACTUAL MINEFIELD
A NEW PERSPECTIVE ON 4 TRICKY ESSENTIALS IN FORMATION
DATE Monday 23rd May  2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Sarah Fox, Enjoy Legal Learning
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30218

YOUR FIRM & RISK MANAGEMENT
DATE Tuesday 24th  May  2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Mark Whittell, Cobbetts LLP
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30195

DISCRIMINATION LAW UDATE FOR CIVIL PRACTITIONERS

DATE Monday 6th June  2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Ben McCormack, Kerry Smith and Kate Stone, Garden Court North Chambers
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30195

Formedecon
Forensic Audio/Images

At Formedecon we now offer

a range of Photographic Services

including:

CCTV image Capture and Enhancement

Personal Injuries

Scene Photography

Criminal Damage

Line of Sight

Our photographic section is led by Howard Little who has 
worked for the armed forces, the Police and Regional Councils
and has almost 30 years photographic experience. Including:

forensic, post mortem, murder scenes, RTA’s, commercial and in-
dustrial photography. Contact Howard Little for expert advice on

your photographic requirements.

Tel: 01388 811003                                   Fax: 01388 811918
DX 60185

Why not visit our website at www.formedecon.com

OUTCOMES FOCUSSED REGULATION & THE NEW HANDBOOK
A PRACTICAL GUIDE

DATE Monday 20th June  2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Michelle Garlick, Weightmans and Brian Rogers, Lewis Hymanson Small
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30225

REFERRAL ARRANGEMENTS

DATE Tuesday 28th June  2011
VENUE: Mint Hotel,1 Auburn Street, Manchester
SPEAKERs: Brian Rogers, Lewis Hymanson Small
TIME: Registration: 5.30pm - 6.00pm - Seminar  6.00pm - 7.30pm
CODE: 30200

Britain’s leading debt
charity, Consumer Credit
Counselling Service
(CCCS), has launched an
online guide on its web-
site to help people in Man-
chester identify local
sources of free debt ad-
vice. 

CCCS is concerned that
given the current economic
climate, people are not
forced to seek help from
fee-charging debt manage-
ment companies, unaware
that there are free options.

The Debt Help Guide maps
charities in Manchester of-
fering help with debts as
well as advice on housing,
benefits and other money
matters. Those who would

prefer to do this anony-
mously can access CCCS
Debt Remedy, CCCS’s online
debt counselling service.

The level of personal debt in
Manchester continues to
rise every year. Last year
CCCS advised over 2,300 of
the city’s residents about
their debt problems. The
growing pressure on house-
hold budgets, including the
VAT rise, redundancies and
benefits cuts, is likely to
make this situation worse. 

Paula Searle, head of E-serv-
ices at CCCS, commented:
“Rising costs coupled with
stagnating or loss of income
makes it likely that numbers
of personal insolvencies will
rise in Manchester, as fur-

ther redundancies are an-
nounced by employers, in-
cluding Manchester City
Council, which will cut 2,000
full-time jobs over the next
12 months.

“Debt and redundancy are
stressful events. People
need to know where they
can find trustworthy
sources of help that won’t
cost them money they can
ill afford.

“The guide lists Citizens Ad-
vice Bureaux, free debt ad-
vice and law centres as well
as credit unions in Man-
chester, and includes an in-
teractive map showing
where they are.”

Debt charity launches interactive local
debt help guide for Manchester
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Conference Programme

9.00 – 9.30 Registration, Networking, Exhibition
9.30 – 9.40 Welcome and Introductions

Introduction of the chairman and some “new normal” indicators
Bill Kirby – Professional Choice and Editor of Management Matters

9.40 – 10.00 Chairman’s Address
An overview of his perception of the status of implementation of the Act and law 
firm response to the business drivers
Andrew Otterburn – Otterburn Consultants

10.00 – 1.00 Business Development
10.00 – 10.30 Retention and Development of Clients

Loyalty amongst clients is changing rapidly as firms become more competitive 
and clients expect good service, value for money and communication
Mark Hovell – George Davies LLP

10.30 – 11.00 Improving the Client Experience
Do you deliver a MAD Client Experience? Often it is the simplest of acts that really 
Make A Difference (MAD). Learn how to recognise these and deliver a profitable 
client experience!
Lee Williams – Whitworth Associates

11.00 – 11.20 Break, Networking & Exhibition
11.20 – 11.50 How can we do better than the CO-OP?

In excess of £20m billing in four years using legal process and access to retail clients.
-We can’t be better, so..be different..Find a niche....Outsource
-Do what we’re good at and get the rest done by people who are...good at it!
Andrew Woolley – Woolley & Co

11.50 – 12.20 How useful is our web site? How can we use social media?
-Does it help us develop new business?
-How do we stay in touch with people?
-How does digital marketing support our offline marketing activities?
Sarah Trude – Conscious UK

12.20 – 13.00 Pricing our Work
Do we know what our work costs us to do? How do we price our work for competitive 
advantage? Fixed price can apply to litigation but we need to change a little.
Nick Davenport – Turner Parkinson

13.00 – 14.00 Lunch, Networking and Exhibition
14.00 – 15.00 Technology
14.00 – 14.30 The Right Application and Effective use

Application vendor revolution, application priorities and establishing the effective use 
of technology
Bill Kirby

14.30 – 15.00 The Cloud
And SaaS or hosted managed services – Everybody is doing it – so what does it mean 
for efficiency, continuity, flexibility and economics
Nigel Redwood – e-know.net

15.00 – 17.30 The Act’s Opportunities
15.00 – 15.30 Alternative Business Structures and Mergers

Andrew Otterburn
15.30 – 15.50 Break, Networking and Exhibition
15.50 – 16.20 Collaborations and Business Partnerships

Grouping for Growth - methods of collaboration in the challenging new marketplace
Peter Heginbotham- SP Davis Blank Furniss

16.20 – 17.00 The Business Plan.... 
Business model, structure and finance that makes the shape of the firm for 2012
Steve Carter - Baker Tilley

17.00 – 17.30 The SRA
Handling the SRA and handling the client complaint process
Mickaela Fox - Weightmans 

17.30 – 18.30 Conference Closes – Networking Opportunity – Exhibition

The Manchester Law Society invites you to join it for a post conference glass of wine.

Manchester Law Society In conjunction with “Management Matters” presents

Operating in a Changing Legal World
Thursday 30 June 2011  At Marriott Victoria & Albert Hotel,  Manchester – 6 CPD Hours

This conference is aimed at managing partners, senior partners, rain-makers and staff line managers for Business Development, Finance and IT

“The ramifications of the Legal Services Act can no longer be avoided, law firms have to become competitive businesses in their own interest as well as the principles of the Act............

The reality is that whereas some have responded well others have not really changed.”

This conference is designed to address many of the key issues 

Conference Chair: Andrew Otterburn – A leading law firm management consultant and author - www.otterburn.co.uk . 

He is an executive committee member of the Law Management Section and Founder of the Law Consultancy Network

Booking Form

Please reserve me .............. place/s on the above conference at £120 + vat per member (total £144)/£150 + vat per non-member (total £180.00) and find enclosed my cheque for £ ............, 

made payable to the Manchester Law Society, in respect of this booking . Please disclose whether the delegate is a Member or Non-member and include email addresses.

NAME ______________________________________________________M/NM    EMAIL ________________________________________________________

NAME ______________________________________________________M/NM    EMAIL ________________________________________________________

NAME ______________________________________________________M/NM    EMAIL ________________________________________________________

FIRM ________________________________ ADDRESS __________________________________________DX____________________________________

How did you hear about this event? _______________________________________________________________________________________________________________
Please return your completed booking form to: Miss Victoria Ball - PA to the Executive Director, Manchester Law Society, 64 Bridge Street, Manchester, M3 3BN
DX 14378 Manchester 1 Or email to VickyBall@manchesterlawsociety.org.uk

Speakers Biographies 

Andrew Otterburn has advised around 250 firms on their management and profitability. Author of “Profitability & Law Firm
Management” (Law Society - 2007) and “From Recession to Upturn – financial management and strategy for law firms” (Law
Society - 2009. He is a member of the Executive Committee of the Law Management Section; a founding member of the Law
Consultancy Network; a core MBA faculty member and module leader for the Nottingham Law School MBA in Legal Practice and
a lead tutor for the MMU Postgraduate Certificate in Legal Practice Management.

Bill Kirby– High profile consultant in business, IT and marketing strategy and application to the legal sector. Written the man-
agement matters column in The Messenger for nearly three years. Bill designed the conference content.

Mark Hovell – Managing partner at George Davies LLP. Acquiring a management degree and then a law conversion, Mark joined
the firm 20 years ago and is now putting into practice his experience. As a practitioner Mark concentrates on sports law, repre-
senting many athletes, clubs and Unions and working at the Court of Arbitration for Sport, in Switzerland

Lee Williams - specialises in helping businesses achieve profitable growth through process- and customer-centric change.
Acting as the customer champion he ensures operational change activities deliver both efficient processes and effective cus-
tomer outcomes; ensuring that his clients continually evolve to meet customer and market demands.

Andrew Woolley - has long been at the forefront of innovation in the legal profession, starting the world’s first virtual busi-
ness (www.family-lawfirm.co.uk) in 1996and the firm has gone from strength to strength. He attended Warwick Business School
in the mid 90s, is a qualified business coach and is presently studying an MSc in Organisational Change & Development. He will
challenge you to think about what you really want to do with your business.

Sarah Trude - Account Director at Conscious Solutions. An expert in online marketing and CRM, she has extensive knowledge
of the legal sector having a background in PMS sales with OPSIS. Before the legal sector she worked in for a Microsoft VAR.

Nick Davenport - Senior Partner of Turner Parkinson LLP, a city centre law firm dealing with the birth, marriage, and death of
private companies. Qualified in 1978 and has practiced as a corporate lawyer ever since. Nick qualified as a commercial media-
tor in 1991, and is the current President of Manchester Law Society.

Nigel Redwood - Appointed as Managing Director of e-know.net in September 2003, Nigel has significantly grown the busi-
ness by adopting a Consultative approach to selling Managed and Outsourced IT Solutions to Legal and Professional Services
firms seeking to increase organisational efficiencies and lower the risk associated with their IT systems. Previously BA Hons –
Business Analyst at Bass Brewers then QAD Inc advising on deployment of ERP and MRP systems. 

Peter Heginbotham - is the former senior partner of Davis Blank Furniss. He is now a consultant with the firm and is Chair-
man of several companies including Manchester Solutions. He is a former president of Greater Manchester Chamber of Com-
merce.

Steve Carter is the Head of Baker Tilly’s Professional Practice Group in the North.   Steve is primarily involved in providing
leading-edge commercial, strategic and business advice to the legal profession. 
Steve has over 20 years experience as a Managing Partner of a professional practice himself as part of the regional management
team and office managing partner in a large international Accounting firm.  Steve is a committee member of the Solicitors’Spe-
cial Interest Group of the ICAEW and was part of ICAEW SSIG working party that dealt with ASB and HMRC on accounting treat-
ment of contingent fees.

Mickaela Fox - is the Head of the Solicitors’ Indemnity and Regulatory Teams at Weightmans. She is recognised as an ex-
pert in solicitor professional indemnity claims and regulatory work. Her work includes advice on coverage and recoveries on
behalf of insurers. She regularly lectures on professional conduct issues and provides consultancy advice to law firms on com-
pliance and practice management.

The principal sponsors of the conference are
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Management Matters
This column is now into its third year and feedback is still good. We would still like to receive observations
and ideas for future issues. Please mail Bill Kirby at billkirby@professionalchoiceconsultancy.com or the
publisher Julia Baskerville at j.baskerville@btconnect.com

Coulson, P Coulson on Construction Adjudication 2nd ed OUP
Hewitson, R Conveyancing Searches and Enquiries 4th ed Jordans
Joffe, V et al Minority Shareholders 4th ed OUP
Jourdan, S QC & Radley-Gardner, O Adverse Possession 2nd ed Bloomsbury

King, L Probate Practitioners Handbook 6th ed Law Society
Lewis, T Employment Law: An Adviser’s Handbook 8th ed LAG
Mullen, M & Lewison, J Companies Limited by Guarantee 3rd ed Jordans

Thompson, R Sinclair on Warranties and Indemnities on Share and Asset Sales
8th ed Sweet & Maxwell

NEW BOOKS ADDED TO MANCHESTER LAW LIBRARY
0161 236 6312

Operating in a Changing Legal World

Significant Speakers

Major contributors to our changing legal world are sup-
porting the Manchester Law Society Conference on 30
June 2011. Supporting practical contributions from lead-
ing north-west legal figures come.

Andrew Woolley – to show how law firms can challenge
the Co-op, Tesco law and the other institutions entering
the legal space. Andrew started a long time ago with the
first virtual law firm back in 1996 (www.family-
lawfirm.co.uk )and has challenged conventions before
and since.

Nigel Redwood – Managing Director of e-know.net who
are the preferred IT hosting company for Lexis Nexis
(Visual Files and Axxia) as well as hosting many other
legal applications

Andrew Otterburn – A member of the Exec Committee of
the Law Management Section of “Profitability & Law Firm
management” (2007) and “From Recession to Upturn – fi-
nancial management and strategy for law firms” (2009)

Lee Williams – A specialist in helping businesses achieve
profitable growth through process and client centric
change. His challenging style really brings home the mes-
sage of the importance of the “client experience”

Other speakers include Nick Davenport (pricing our work
and maintaining profitability), Mark Hovell (retention and
development of clients), Sarah Trude (our web sites and
social media), Peter Heginbotham (collaboration and
business partnerships), Steve Carter (the business plan
and financial structure) Mickaela Fox  (handling the SRA)
and yours truly (getting the best from out IT)

The Messenger and Manchester Law Society have devel-
oped this conference to be very current and demonstrate
the right mix between guidance and practical experience.

It is a must for managing partners plus some of their key
lieutenants who may be rainmakers or major contributors
to Business Development, IT and Finance.

The day will present a great opportunity to network,
share experience and make use of the attached mini exhi-
bition.

Learning a Lesson

In April 2009 I wrote an extensive article titled “Why and
How Should I be Marketing Now”.
Recent client experiences encouraged me to review the
article and so many of the messages are still current. I
suppose it has been the recession that has allowed many
not to address the main messages and get away with it
but there are signs of recovery and of course we are really
beginning to see the results of the Legal Services Act im-
plementation. The rise of the Co-op, WH Smith’s plans to
offer a legal front desk, collaboration activities, franchises,
social media and many other ideas to get in front of
clients and secure business.

There are still too many firms without even the simplest
structure to address their defence even if not being
proactive for new business.

How many firms still do not look at their market place and
have simple steps in place to segment their activity?

New Business Consciously identifying what they are
good at, making clear statements of products and serv-
ices, identifying the benefits for prospective clients and
making it easy for them to engage.

Client Retention Many firms are still unaware why in
many cases a client only makes use of them once. Having
won new business (the hardest job), what was their expe-
rience with the firm, were they happy, were they aware of
other services that could be offered.

Client DevelopmentThe utilisation of the firms most valu-
able asset – its client’s. Segmentation – they are not all
the same, follow up campaigns, awareness of products
and services, loyalty schemes

Peppermint Technology

After a great deal of speculation and non disclosure
agreements, Peppermint Technology has a last gone pub-
lic with its first legal product announcement. The Pepper-
mint Portal, the first module of its Legal Services Platform
is designed to allow law firms to interact securely on line
with prospects, clients and referrers. It also allows fee
earners to have remote access to support services and ex-
tends the portfolio of available business and performance
reporting.

The Portal is designed to work with a number of existing
PMS and CMS systems

Soon to be released will be the Peppermint CRM Platform
and at the end of this year a plan to revolutionise the
whole base of software delivery for law firms on a cloud
based platform. 

The Market Consequences

There is undoubtedly a growing and immediate demand
for products such as that offered by Peppermint. There is
a major growth in the number of stand alone, web based
applications to enable law firms to interface better with
clients and potential clients and to be more aware of per-
formance whilst the PMS suppliers are slow to react to
this demand.

Peppermint and Legal Futures conducted a survey at the
April Legal Futures conference. “92% of the respondents
concluded that a deep understanding of the client profile
was the  single most important factor to ensuring a good
customer experience”. “New entrants to the legal sector
with sophisticated databases – will be able to add value
at a price that customers are prepared to pay”. “Under-
standing what the client wants rather than the lawyer
telling the client what he or she wants, I think that’s quite
key”“the likes of the Co-op will win because they are
great at customer service”“lawyers have really got to get
a better grasp if they are going to survive”

As well as making a sound case for the Peppermint Portal
the results of this survey also help emphasise a need
to attend the MLS Conference in June. 

Two months ago I wrote about the demands and en-
quiries that we should be placing upon our PMS/CMS
suppliers as without doubt there is a systems gap from
immediate needs and we should be setting the priorities.
I hope you have taken up the challenge to get them to be
quicker at meeting our needs.

Since its launch just a few weeks ago SMART the market-
ing and MI product from ConvergeIT,  that hits this space
has made three sales and there are numerous other web
based MI, marketing and interface products available and
being considered.

Bill Kirby is a director of Professional Choice Consultancy and
Management Services Consultancy offering advice to firms
on all things IT from strategy, planning, effective use and
outsourcing continuity and DR.
He can be contacted at billkirby@professionalchoiceconsul-
tancy.com
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MYSG News

MTSG News

ILEX News

One of the most successful
MTSG events of the year
was held on 24 March 2011
at Sakura on Deansgate
Locks. This was the social/
charity event with the Col-
lege of Law students and
money was raised for The
Christie. A lot of fun (some
would say too much, given
the sore heads the next
day!) was had on the night,
with a raffle with fantastic
prizes from Warehouse Pro-
ject tickets to meals at Jack
Spratt! The money raised is
still being counted but a big
thanks to everyone for their
generosity. 

April was a particularly so-
ciable month for the mem-
bers, with an event at
Epernay with MYSG run by
BCL Legal and then the cel-
ebration of the Royal Wed-
ding (or the extra day off!)
with our ‘Big Fat Royal Wed-
ding’ party held at Baa Bars
on 28 April 2011. This event
was sponsored by
Deanscourt Chambers and
St John’s Buildings and in-

cluded ‘wedding style’fancy
dress for the members, red,
white and blue cocktails
and a wedding buffet, fea-
turing sausage rolls, pineap-
ple and cheese on sticks
and the like! Pictures from
this event to follow next
month! 

On a more serious note, the
Committee organised an
event with Law Care about
stress relieving techniques
for trainees. Stress is obvi-
ously something that af-
fects us all and this event
was designed to teach cop-
ing strategies for people in
the profession. If you would
like to find out more about
Law Care please visit the
website: 
http://www.lawcare.org.uk/. 

Education wise the District
Judges shadowing scheme
is now underway, with
members spending the day
observing a variety of cases.
The event has over 100
members involved this year. 

As the weather gets
warmer, our thoughts are
turning to summer and, of
course, the Summer Ball!
This is going to be held at
the Hilton Hotel on 1 July
2011- more details to follow
next month! 

The MTSG has upwards of 400
members and we invite
trainees and paralegals to join
from over 350 firms in and
around Manchester. We repre-
sent our members' interests in a
professional capacity, for ex-
ample by providing assistance
with their future career plan-
ning, and arrange a whole host
of social and educational
events. 

Membership is currently £50 for
2 years or £30 for a year and is
open to Trainees, Paralegals
and NQs. Visit our website
www.MTSGroup.org.uk. For
details of how to join please
contact Chair Gemma Harris
(gemma.harris@pannone.co.uk) or
Membership Secretaries Penny
Mills (penny.mills@irwinmitchell.com)

or Amy Parkes 
(AParkes@hbj-gw.com).

ILEX would like to con-
gratulate the Manchester
Law Society and the Man-
chester Evening News on
the success of the 2011
Legal Awards and very
much look forward to
sponsoring the event in
2012. 

Miss Susan Silver, Vice-Pres-
ident, ILEX Council; Mrs Les-
ley Graham, Past President
2008-9, ILEX Council and
Anne-Marie Dhillon, ILEX
Regional Liaison Officer at-
tended on behalf of ILEX
and send their hearty
thanks and appreciation to
Fran and all her team for
making a wonderful
evening so very enjoyable.

Stuart Cartwright has been
named as the first recipient
of the Legal Executive of the
Year at the Manchester
Legal Awards.

The Manchester Legal
Awards, held on 3 March
2011, celebrated the cream
of Manchester’s legal pro-
fession and were organised
by the Manchester Law So-
ciety and its Media Partner,
The Manchester Evening
News. This is the first year
that there has been an
award for the Legal Execu-
tive of the Year category
and no doubt readers of The
Messenger will have already
seen reports about the
awards ceremony.

Stuart, who is a partner at
law firm JMW Solicitors and
was one of first Legal Execu-
tives in England and Wales
to be trained as a defence
Legal Executive Advocate,
said his recognition proves
that Legal Executives are re-
spected members of the
legal sector. “The fact that
there is now a specific
award for Legal Executives
reflects the change in atti-

tude towards lawyers who
have qualified using the
ILEX route. I’m pleased I can
play a role in promoting
ILEX and highlighting how
Legal Executives can now
progress within their firms”

Fran Eccles-Bech, Executive
Director of Manchester Law
Society agrees: “The Man-
chester Legal Awards is all
about celebrating the qual-
ity, excellence and talent of
the legal profession in and
around Manchester. As the
status and standing of Legal
Executives continues to
grow and they are such an
integral and important part
of the legal profession, we
felt it only right that we
have a Legal Executive of
the Year Award this year.

“The quality of entries into
this category was extremely
high and I know that the
judges had a hard time de-
ciding on the winner, but
we were delighted to con-
gratulate Stuart Cartwright
from JMW, the first time
winner of this award.

“As we at Manchester Law
Society work more closely
than ever with ILEX in the
North West we look forward
to supporting and promot-
ing legal executives in all
areas throughout the com-
ing year.”

Stuart started life with aspi-
rations of becoming a pro-
fessional footballer, but an
injury during a trial with
Manchester United meant
he had to look at other ca-
reer options. In 1994 he
joined JMW Solicitors as a
junior fee earner and was
actively encouraged to take
an ILEX course which gave
him the qualifications
needed to further his career
in law.

“Whilst a full time law de-
gree did not appeal to me,
combining work and study
did.” says Stuart. “As time
went by I assumed more re-
sponsibility in criminal work
while continuing with my
ILEX studies. I became an
ILEX Fellow in 2002 and a
defence Legal Executive Ad-
vocate in 2008.

“It’s always nice to be recog-
nised and I hope it encour-
ages other ILEX members to
have the confidence to re-
alise they are respected by
their colleagues and enter
similar awards.”

Chief Executive at ILEX,
Diane Burleigh added: “I am
very pleased to hear about
Stuart’s well deserved suc-
cess, which goes a long way
to prove that qualified Legal
Executive Lawyers are just
as important and respected
as their peers.”

So what next for Stuart?   It
was a busy week for him cel-
ebrating personal well de-
served recognition for not
only being the first ever re-
cipient of the MLS Award,
but also enjoying being one
of ILEX’s first 100 partners (a
figure which continues to
grow daily) to attend a high
profile champagne recep-
tion at the House of Com-
mons, which included
attendance by ILEX’s first
judge, Ian Ashley-Smith.

Stuart has been a regular
contributor to this column
and we hope to hear more
from him in the coming
months in relation to his
new role as Partner at JMW.
In the meantime, the Man-
chester ILEX branch would
love to hear from any other
Legal Executives with news
that they would like to
share.

HEATHER D. FLETCHER   LL.B (Hons)
Law Costs Draftsman

16 years experience drafting Bills
Former Matrimonial Solicitor

All Family, Care and Personal Injury
Bills of Costs prepared. 

Competitive Rates (initial file at 4%)

All files returned in ten days or less

Free collection and delivery in local area

5, St. Paul’s Gardens, St. Paul’s Road
Salford M7 3EB

Tel:0161-792-2849
Mob:0777-9850849

E-mail- legalactress@gmail.com

After the two bank holi-
days, the MYSG have many
forthcoming events for you
to look forward to as Wills
and Kate are sunning
themselves on honeymoon
and we get used to work-
ing  five day weeks once
again!

After an extremely success-
ful High Flyers event which
was hosted by the MYSG,
the MTSG and BCL Legal at
Epernay which had over
400 attendees, the MYSG
have taken the baton  and
organised a number of
forthcoming social events.
The Spring Soiree is now

firmly in the diary for the
19th May at the extremely
prestigious venue of the
private room at Restaurant
Bar and Grill, tickets for
which will go on sale
shortly. The annual and
much revered MYSG Trea-
sure Hunt is also due to
take place on the 18th Au-
gust 2011, which is being
sponsored by Michael Page
Legal/Financial. The MYSG
have also re-vamped their
website, with pictures from
the pool competition in
March and details of forth-
coming  events. We would
suggest you pay a visit to it
at www.mysg.org.uk

The MYSG has upwards of 700
members and we invite quali-
fied solicitors to join from firms
in and around Manchester.  We
arrange events on a monthly
basis, including social events
for solicitors, occasionally
jointly with the trainee group,
networking events with young
accountants/bankers/survey-
ors, and CPD seminars includ-
ing international
opportunities/partnership
routes. All costs are covered by
sponsorship from recruiters
and banks. If you would like
more information please con-
tact us (info@mysg.org.uk) or
visit our website at
www.mysg.org.uk. 



Recent Decisions on Super-Injunctions and Anonymity

1. Cases analysed, in order:

a. Ntuli v. Donald [2010] EWCA Civ 1276; Court of Appeal - 16th November 2010.
b. Gray v. UVW [2010] EWHC 2367 (QB), per Tugendhat J; 21st October 2010.
c. KJH V. HGF [2010] EWHC 3064 (QB) per Sharpe J
d. XJA  v. NEWS GROUP NEWSPAPERS LTD  [2010] EWHC 3174 (QB);
e. CDE and Another v. MGN Ltd and Another [2010] EWHC 3308 per Eady J; 
f. POI v. The Persons Known as “Lina” [2011] EWHC 25 (QB) per Tugendhat J;
g. JIH v. News Group Newspapers Ltd [2011] EWCA Civ 42:

Ntuli v. Donald [2010] EWCA Civ 1276;

2. Core facts: Ntuli secured the services of Max Clifford and sought to publish material as
to the relationship she had previously had with Donald. The intensity and duration of that
relationship was in dispute; they did not cohabit.
3. Issues: Super-injunction, anonymity and the very grant of the original injunction.
4. Result: 

a. Original injunction to stand, even though it permitted publication of the 
mere fact of the relationship [subject to the “family and close friends proviso”].
b. No super-injunction;
c. No anonymity;

5. Wording of the original injunction: 
a. Primary wording: Per Maurice Kay LJ expressly at para 31:

31. The order expressly permits publication, communication or disclosure of 
“the fact that the Claimant had a relationship with the Defendant”. It would not 
breach the order to describe it as a sexual relationship. No one would infer that 
an unadorned reference to “a relationship” in this context was anything other 
than a sexual relationship. Within that relationship, however, the Judge rightly 
decided that there were non-sexual but intimate and/or personal details in 
respect of which Mr Donald was likely to establish at trial that he has a reason
able expectation of privacy. I do not consider that the terms of the order lack 
clarity. 

b. Proviso: The principal substantive restraint in the original Order made by 
Eady J restraining the publication of confidential information contained a pro
viso which was modified so as to read: 
“PROVIDED THAT nothing in this paragraph of this Order shall prevent the 
Defendant from publishing, communicating or disclosing the following
(a) any material that before service of this Order was already in, or that there
after comes into, the public domain ...; or
(b) the fact that the Claimant had a relationship with the Defendant; AND 
PROVIDED FURTHER THAT nothing in this paragraph of this Order shall prevent 
the Defendant from discussing any of the material which she has already 
discussed or wishes to discuss with any family member or close friend, nor 
from disclosing to any such family member or close friend the existence of 
these proceedings or the Claimant’s interest in them.”

The Schedule of confidential information subject to the restraint upon publication, 
communication,  use or disclosure included this provision: 

“Any intimate, personal or sexually explicit details about the relationship ... in
cluding any facts of a sexual nature.”

Another category referred to “intimate or sexual activity”. The order also contained under-
takings by Ntuli.

6. As to the meaning of “intimate” - D arguing that it was too vague: The word “intimate” is
not co-extensive with the word “sexual”; per Maurice Kay LJ at para 29:
29. I accept that there is a degree of overlap between “intimate”, “personal” and “sexually
explicit”. They are not mutually exclusive epithets. However, that does not necessarily es-
tablish ambiguity or a lack of clarity. Words of restraint often overlap, as for example “pub-
lishing, communicating or disclosing”. As developed before us, the issue seems to be
whether “intimate” has an essentially sexual connotation. I am convinced that it does not.
The same word was used in the order in McKennitt v Ash, where the relationship between
the parties was not sexual. What the Judge had in mind in the present case is apparent
from paragraph 17 of his judgment: 
“.....the court’s protection should be extended to any facts communicated by the Defen-
dant of a sexual nature or other intimate personal details about their past relationship.”

7. Why was Eady J’s Order as to the principle of restraint upheld by the CA? 
a. Eady J is a very experienced Judge;
b. His judgment addressed all relevant issues including the distinction between
revealing the fact of a relationship on the one hand, and salacious aspects on 
the other; this reflected the dicta of Lord Hoffman in Campbell v. MGN Ltd 
[2004] UKHL 22 where he made such a distinction.
c. To the argument that the Order should have secured further restraint, per 
Maurice Kay LJ at para 38.
“Disclosure of the mere fact of this past relationship which, on any view, was 
not entirely secret, does not carry with it particularly grave adverse conse
quences.”

8. Super-injunction: All cases are fact-sensitive. No greater protection was needed than
that provided in the judgment and Order; and no Order was to be made that the very fact
of the injunction must not be publicised / published:
“This is an essentially case-sensitive subject. Plainly Mr Donald is entitled to expect that
the court will adopt procedures which ensure that any ultimate vindication of his Article
8 case is not undermined by the way in which the court has processed the interim appli-
cations and the trial itself. On the other hand, the principle of open justice requires that
any restrictions are the least that can be imposed consistent with the protection to which
Mr Donald is entitled. In my judgment, in view of the terms of the substantive injunction
and the circumstances of this case, the appropriate restriction on publicity is one that lim-
its reporting and publicity to what is contained in this judgment, together with any ancil-
lary orders necessary to fortify such an order. I am simply unpersuaded that greater
restriction is necessary at this stage. There is nothing in this judgment that is significantly
invasive of Mr Donald’s private or family life.”

9. Anonymity: 
a. No: - given the terms of the Judgment and the substantive order. The 
material in respect of which Donald had a reasonable expectation of privacy is 
not detailed in the judgment.
b. The “jigsaw” issue: As to the risk which would flow from any anonymisation: 
the “jigsaw” approach can lead not just to the identification of the correct party,
but to a mis-identification of the wrong party. That is avoided by publication of 
the name.

Gray v. UVW [2010] EWHC 2367 (QB), per Tugendhat J.

10. Issue: Anonymity.

11. Principles addressed:
a. Open justice: the interests involved include those of the public, not just of 
the parties.
b. The qualification in Article 6 of the word “necessary” by the word “strictly.”

12. Ruling: 
a. Test vis a vis anonymity: Is there a sufficient general, public interest in 
publishing a report of proceedings which identifies either or both parties to 
justify any resulting curtailment of the right of the party (and members of that 
party’s family) to respect for their private lives? Gray v. UVW [2010] EWHC 2367 
(QB) para 44.
b. Consent? An order providing for anonymity and reporting restrictions can
not be made by the consent of the parties.
c. Duration? An anonymity order made by a Judge out-of-hours cannot be 
interpreted as intended to last for the duration of the proceedings. A provision 
for anonymity and other provisions derogating from open justice must be re
viewed at the Return Date, whether the original Order provides for that or not. 
The court’s obligation to ensure open justice is a continuing one.
d. Breach of an undertaking? Where an undertaking to the court is not 
complied with, there must be an enquiry by the Court as to why that has hap
pened and what, if any, sanction or consequential order should be imposed.
e. What if no claim? If a claimant discontinues the action, or asks to be released 
from the undertaking to issue a claim form, then there will be no Order of the 
court to serve on third parties; para 37.
f. The value of a “stay”: To avoid the problem that the “Spycatcher” doctrine 
does not apply to a final order, it may be possible to invite the court to stay the 
proceedings, except for the purpose of carrying into effect the terms of the 
order; see paras 42 and 43.
g. Alleged blackmail? In cases of alleged blackmail, anonymity can be given to 
a claimant.
h. The effect of “defamation”? In a defamation action, the Court will not refuse 
to grant an injunction simply because the action is one for defamation. It will 
refuse the application if and when the defendant raises an issue or a defence: 
see the discussion in Duncan and Neill on Defamation 3rd edn para 24.02; see 
para 39.

Media and the Law of Privacy
14 the MessengerLegal Update

In a two part article, Iain Goldrein QC, Barrister and 
Accredited Mediator, details recent decisions in relation to
Super-Injunctions and Anonymity... 

PROTOCOLS IN FORCE 
AT MANCHESTER CROWN COURT, CROWN SQUARE

LINKED CRIMINAL & CARE DIRECTIONS HEARINGS PROTOCOL FOR GREATER MANCHESTER
(REVISED MAY 2009) 

PSFCO PROTOCOL (Prosecutions for breaches of injunction)

REVISED BEST PRACTICE GUIDELINE FOR THE DISCLOSURE OF THIRD PARTY MATERIAL

POCA TIMETABLE ORDERS TYPES A AND B

GETTING CASES ON EARLY AND PROCEDURE FOR EARLY GUILTY PLEAS

APPLICATIONS TO DISMISS SENT CHARGES

DEFENCE STATEMENTS

Judge Andrew Gilbart QC
Honorary Recorder

5th April 2011
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KJH V. HGF [2010] EWHC 3064 (QB) per Sharpe J

13. Order made: 

[12] Having regard to those matters, and in all the circumstances I am satisfied it has been
necessary to derogate from the principle of open justice by holding the hearing in private
in accordance with CPR 39.2(3)(a)(c) and (e). I am also satisfied that it is necessary that
both parties to the application should be referred to by their initials rather than by their
names. I have for the same reasons continued the order already made restricting access
to documents on the court file, so that none of the witness statements or annexures to
the witness statements or the names of the parties would be provided to non parties
without further order of the court. 

[13]I have ordered that KJH is not required to provide the material provided to the court,
or a note of the hearing to those third parties served with the order unless they specifi-
cally ask for that material and give undertakings to protect the use of that material and
the information it contains. It should be noted however that I have been told that KJH
does not intend to serve copies of the order on any media organisation at present, and
intends to serve the order on a third party only if there is a threat of publication by that
third party. 

[14] I have also ordered that publication of any information as to the subject matter of
these proceedings or the identity of the parties to these proceedings is limited to that
contained in this judgment. I made an order to the same effect in DFT, as the Court of Ap-
peal did in Ntuli and as Tugendhat did in JIH (No 1). I have drawn attention to that part of
my order at the beginning of this judgment. 

14.  Factual context for Orders made: 

[4] The evidence establishes to a high degree of probability that KJH was the victim of
blackmail involving the threat of the revelation of stolen private and confidential infor-
mation. In those circumstances, I am satisfied that KJH is likely to establish at trial that
publication of the information in question should not be allowed. I am similarly satisfied
that there has been no waiver of KJH’s privacy rights, and that there is no public interest
justification for the publication of the information. 

[5] In my judgment the privacy interests engaged are strong, as is the claim in breach of
confidence, but for the avoidance of doubt the information does not reveal (by way of ex-
ample) that KJH was conducting an extra marital affair, or any other affair, nor does it re-
veal wrongdoing of any description (whether sexual or otherwise) by KJH or any other
person. I am also satisfied that there is a continuing risk that the private and confidential
information stolen from KJH will be made public, and that an interim injunction is there-
fore necessary. 

[6] I have considered whether it is possible to give more details as to the underlying nar-
rative of the case. However, in the particular circumstances of this case it is not possible in
my view, to give more details than the extremely limited ones I have referred to already
without there being a significant risk that notwithstanding the other orders which I have
made, which are referred to in paragraph 12 below, KJH’s identity will become public, as
will the private and confidential information which this action is brought to protect. 

15. Blackmail cases etc: The trade off between anonymity on the one hand and permit-
ting publication of some of the facts about the action on the other, per Tugendhat J in
AMM at para [21]:

“....where a claimant alleges he is being blackmailed, the court may be faced with limited
choices. One choice is to refuse an anonymity order. But in that case, if the blackmailer’s
threat is to be thwarted, the court will restrict publication of the information which is the
subject matter of the action. The alternative is for the court to grant the anonymity order.
The court can then permit publication of some of the facts about the action, including
the allegation of blackmail. If the court adopts that course, then the anonymity order
should suffice to prevent publication of the fact that it is the applicant who has been
blackmailed.”

And also see in this judgment, paras [38]-[39].

16. Policy: Per Sharp J - 

11. The strong public policy considerations to which Tugendhat J referred, and which jus-
tify the protection of the identity of victims of blackmail arise in both criminal and civil
proceedings: such persons should not be deterred from seeking the protection of the
courts for fear that the information which the blackmailer has threatened to reveal will be
exposed or their identity as the victim of blackmail will be made known. Although as Tu-
gendhat J said, a final determination of the matter must await trial, granting anonymity at
the interim stage serves not only the interest of the applicant in protecting his or her Arti-
cle 8 rights but the public interest as 
Tugendhat J also said, in promoting the prevention and punishment of blackmail. 

Iain Goldrein QC
[Accredited Mediator]
St. Johns Buildings, Manchester
7 Harrington Street Chambers, Liverpool

Members are delighted to welcome to Chambers
Miss Barbara-Louise Webster

Formerly instructing counsel to HMRC Prosecution Office

Members of Chambers 

Practice Director : John Kilgallon
Assistant Practice Director/Civil Clerk : Nick Roberts

Assistant Practice Director/Criminal Clerk : Rachel Kehoe
Senior Family Clerk : Carolyn Cregeen

7 Harrington Street Chambers is committed to its equal opportunities policy

7 Harrington Street, Liverpool L2 9YH   Tel: 0151 242 0707   Fax: 0151 236 2800 / 1120 
DX 14221 Liverpool. E-mail clerks@7hs.co.uk        www.7hs.co.uk
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As Resident Judges of the three Crown Courts in Greater Manchester we are anxious to do
what we can to improve case management so that , if trials are to take place, they are con-
ducted fairly and efficiently. We also wish to reduce the number of ineffective trials, and
reduce as far as we can the number of cracked trials, which waste resources and cause in-
convenience and in some cases distress to witnesses. 

Attached to this note is a summary of the statutory provisions relating to Defence State-
ments and disclosure. As perusal will reveal, the law actually requires that the defence state-
ment should follow not more than 28 days after primary disclosure has taken place.

We have therefore decided that we should decline to allow PCMHs to be conducted in the
absence of a signed defence statement, unless good reason is shown, or unless a Defendant
indicates to the court that there will not be a defence statement. Further, unless persuaded
that there are exceptional reasons to do so, we will not permit time to be granted for the fil-
ing of a defence statement at some future date.

If primary disclosure has taken place in accordance with the Act, but  a defence statement
has not been provided before the PCMH, the judge will consider adjourning it for a short
period  for one to be put in: an adjournment of an hour or so for instructions to be taken
will often achieve results. The judge will not consider adjourning it to another day unless
there are exceptional circumstances.

If no Defence Statement is provided as required under the statutory provisions, then the
provisions relating to a potential adverse inference will take effect. 

We have informed the CPS that it is expected to comply with its duties of primary disclo-
sure. 

The responsibility rests with the Solicitor to ensure that the Defendant provides sufficient
instructions to enable the Defence Statement to be drafted on his behalf.  If for any reason
that cannot be done then an extension must be sought within the 28 day period.  If coun-
sel are instructed .to appear at the PCMH  the papers must be sent to Counsel in sufficient
time to enable him/her to see the Defendant in conference if felt necessary and to draft the

PROTOCOL ON DEFENCE STATEMENTS 
AND PLEA AND CASE MANAGEMENT HEARINGS

AS AMENDED FOLLOWING

CRIMINAL PROCEDURE AND INVESTIGATIONS ACT 1996 

(DEFENCE DISCLOSURE TIME LIMITS) REGULATIONS 2011
document ready for signing and submission at the PCMH.

This amended protocol will come into force on 12th April 2011, and apply to all PCMHs listed
on and after that date. 

7th December 2010
Amended 1st February 2011

Amended 5th April 2011

THE LAW ON DEFENCE DISCLOSURE

1 Once the Crown purports to serve its case, there is a duty on a Defendant to serve a de-
fence statement. (see CPIA 1996 ss 3, 5). The annotations to the latest Criminal Procedure
Rules summarise the state of the law. They are to the following effect: 

(a) The defendant’s duty to serve a defence statement in a case in the Crown Court is im-
posed by section 5 of the 1996 Act
. ……………………………
(b) The time for service of a defence statement is prescribed by section 12 of the 1996 Act
and by The Criminal Procedure and Investigations Act 1996 (Defence Disclosure Time
Limits) Regulations 2011. Iin the Crown Court, it is not more than 28 days after the prose-
cutor complies or purports to comply with section 3 (initial duty of the prosecutor to dis-
close)
(c) The requirements for the content of a defence statement are set out in— 

(i)  section 5 of the 1996 Act, where the investigation began between 1st April, 
1997 and 3rd April, 2005; 
(ii) section 6A of the 1996 Act , where the investigation began on or after 4th 
April, 2005. See also section 6E of the Acts. 

(d) Where the investigation began between 1st April, 1997 and 3rd April, 2005, the de-
fence statement must— 

(i) set out in general terms the nature of the defence; 
(ii) indicate the matters on which the defendant takes issue with the prosecu
tor, and, in respect of each, explain why; 
(iii) if the defence statement discloses an alibi, give particulars, including— 
● the name and address of any witness whom the defendant believes can give 
evidence in support (that is, evidence that the defendant was in a place, at a 
time, inconsistent with having committed the offence), 
● where the defendant does not know the name or address, any information 
that might help identify or find that witness

(e) Where the investigation began on or after 4th April, 2005, the defence statement
must— 
(i) set out the nature of the defence, including any particular defences on which the de-
fendant intends to rely; 
(ii) indicate the matters of fact on which the defendant takes issue with the prosecutor,
and, in respect of each, explain why; 
(iii) set out particulars of the matters of fact on which the defendant intends to rely for
the purposes of the defence; 
(iv) indicate any point of law that the defendant wants to raise, including any point about
the admissibility of evidence or about abuse of process, and any authority relied on; and 
(v) if the defence statement discloses an alibi, give particulars, including— 

● the name, address and date of birth of any witness whom the defendant be
lieves can give evidence in support (that is, evidence that the defendant was in 
a place, at a time, inconsistent with having committed the offence), 
● where the defendant does not know any of those details, any information 
that might help identify or find that witness. 

(f ) Under section 11 of the 1996 Act, if a defendant— 
(i) fails to disclose what the Act requires; 
(ii) fails to do so within the time prescribed; 
(iii) at trial, relies on a defence, or facts, not mentioned in the defence statement; or 
(iv) at trial, introduces alibi evidence without having given in the defence statement— 

● particulars of the alibi, or 
● the details of the alibi witness, or witnesses, required by the Act, 
then the court or another party at trial may comment on that, and the court 
may draw such inferences as appear proper in deciding whether the defendant
is guilty. 

(g) Under section 6E(2) of the 1996 Act, if before trial in the Crown Court it seems to the
court that section 11 may apply, then the court must warn the defendant.

2 There is no power to extend the time for filing a defence statement, unless the applica-
tion is made within the time allowed for filing the statement (see Criminal Procedure and
Investigations Act 1996 (Defence Disclosure Time Limits) Regulations 2011 (No. 209) Reg
3(3). 

Judge Andrew Gilbart QC 
Hon Recorder of Manchester 
Resident Judge
Crown Court 
Crown Square

Judge Peter Lakin
Resident Judge 
Crown Court
Minshull Street 

Judge William Morris 
Hon Recorder of Bolton 
Resident Judge 
Bolton
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“I am still amazed that
lawyers seem to treat the
tender process as a way of
updating their brochure-
ware.”

This head of legal services
went on to say “in my shoes
– as the client – I regard it as
a process to stand back from
the current relationship and
invite competing firms to
demonstrate how they can
help my business. Most law
firms talk more about them-
selves than my business.
What I find even more sur-
prising is that firms still re-
gard ‘tendering’ and ‘client
development’ as discrete ac-
tivities. It’s as if they have a
“do the work” or “in tender
mode” switch.  It’s not like
that in our business. We rou-
tinely tender work. Once we
win a contract, we manage
the account actively and aim
to ‘partner’ with the cus-
tomer in preparing for the
next tender.”  

In meeting with clients of
professional services firms, I

often hear about panel re-
views, fixed term appoint-
ments, annual audits and
tender processes.  Whether
the client organisation is re-
quired to conduct a com-
petitive review process of
some kind or simply re-
gards this as good practice,
one thing is evident:  law
firms often wait for the for-
mal invitation before start-
ing any work on a tender,
even if it has been in the
offing!  While law firms are
waiting for their invitation,
client organisations are
hard at work considering
the merits (or otherwise) of
their existing legal
providers, considering their
future legal needs, and cre-
ating the structure and cri-
teria for the tender process.
They often consult the legal
directories, internal col-
leagues, professional advis-
ers/acquaintances, and
peers in the marketplace.  

While this is happening in
organisations where law
firms have existing relation-

ships, it is also taking place
in organisations which may
be targets or indeed pres-
ent new opportunities.  
So what could or should
law firms do during this
pre-tender process?   

In the last article (March
‘Messenger’), I offered some
food for thought on man-
aging existing client rela-
tionships.  In parallel to
those activities, it is worth
considering how and where
tender processes will be
communicated. I would en-
courage law firms to ensure
they are registered on all
relevant tender alert serv-
ices, trading portals and
other websites germane to
their market sectors.  Some
memberships (eg: cham-
bers of commerce) also pro-
vide access to trading
portals.  CompeteFor also
offers access to tenders as
well as, if used proactively, a
targeting portal.   Many
websites/alerts are free!  So,
first and foremost, identify
those which are relevant to

your firm, register on them
and ensure your details are
up to date and ‘punching
the firm’s weight’.

Secondly, where tenders
are known or anticipated –
especially amongst existing
clients – I would always ad-
vise my clients to have a
twin strategy – internal
preparations and external
relationships.  Internally, it is
always good to ‘stand back’
from the day-to-day rela-
tionship and look critically
and objectively at the or-
ganisation.  Some simple
business research, googling
key words (about the busi-
ness, its sector(s) and prod-
ucts/services) and visiting
relevant websites can re-
veal a great deal about an
organisation and its likely
business priorities and legal
needs.  A mini “think tank”
could be set up, comprising
some existing partners/fee
earners who know the
client and some ‘fresh eyes’.
If your firm has business de-
velopment resource, they
can play a really valuable
role in facilitating business
brainstorming sessions and
guiding discussions on how
your firm can differentiate
itself.

Hand-in-hand with these
preparations is the need to
ensure that your firm’s poli-
cies and procedures are ‘up
to scratch’ for the organisa-
tion or sector conducting
the tender.  Larger law firms
may have tried and tested
policies and supporting
documentation in place but
it’s always worth reviewing
them in the context of the
organisation to whom you
may be tendering.  Looking
at those organisations’poli-
cies on HR, CSR, health &
safety, environmental, and
so forth can be very helpful.
For smaller firms, help to
compile or update policies
is available from a number
of sources - such as cham-
bers of commerce, govern-
ment websites, consultants,
professional colleagues and
advisers, etc. Regardless as
to the size of your firm, be
thorough – it would be

awful to lose marks or be
disqualified because a pol-
icy isn’t adequately up to
date or a particular certifi-
cate hasn’t been obtained
in time for the tender dead-
line.  

Also part of any firm’s es-
sential preparations is a
high level ‘go / no go analy-
sis’.  It’s much harder to say
‘no’ than ‘yes’.  Setting (and
adhering to!) commercial
criteria to use in assessing
each opportunity makes
good business sense.  Once
a ‘yes’ decision has been
taken, the firm is commit-
ted to a long, time-consum-
ing, and business-costly
process which could span
several weeks or months,
draw heavily upon internal
resource, and chalk up
costs.    Tenders are time-
consuming and often com-
plex business processes
played out in a competitive,
crowded marketplace; they
draw heavily on partners,
fee earners and support
staff. 

The final piece of work in
the pre-preparation stage is
to consider the team.  The
‘obvious’ people aren’t al-
ways the ‘right’ people and
firms often find that it is
both helpful and essential
to have a senior or objec-
tive partner/committee in
place to assist in discus-
sions about the right team.
Once the ‘dream team’ has
been formed, clarity of roles
and responsibilities is es-
sential, with one overall
project manager (poten-
tially a business develop-
ment resource) to plan and
timetable the complex,
lengthy project on which
the firm is embarking.   

Formal tender processes
generally go through one
or two written documenta-
tion stages, and a presenta-
tion or interview stage,
sometimes followed by an
e-auction or financial nego-
tiations. Each of these
stages has a specific pur-
pose and woe betide the
firm which doesn’t under-
stand each stage and meet

the buyer’s expectations ...
and I don’t just mean in
written content!  As I say on
all my tender training
courses, “every action or
lack of action counts for or
against you in a tender
process.” By this, I mean
that the way your firm per-
forms  and interacts with
the buyer speaks volumes
....it says what you would be
like to work with as a law
firm supplier....it shows the
type of service you will offer
and the value you can give.
Remember, too, that the
buyer may be a group of
people with different pro-
fessional backgrounds and
internal drivers – for exam-
ple, a lawyer, a procure-
ment professional, an
accountant/finance direc-
tor, a claims handler, etc.

Intertwined with these is
the ‘journey’ which the per-
sonnel conducting the ten-
der are taking.  Their
journey can be shaped and
influenced by law firms par-
ticipating in the tender.
How does this happen?
Smart questions, busi-
nesslike suggestions, evi-
dence of ‘listening’, offering
solutions to mirror the
buyer’s needs, and fielding
the ‘right’ people all make
an impression on the
client/prospective client.

So, if your firm is aware of a
forthcoming tender
amongst existing clients or
is perhaps targeting work
which may be tendered or
procured, it’s never too
early to start preparing!

In part two of this article in
the June issue of The Mes-
senger, I will examine the
documentation and pres-
entation stages of the ten-
der process – and offer
some top tips!

The Dreaded Tender

Carolyn Roberson founded CRC Consulting (CRC) Ltd to help profession-

als win new business.  The consultancy has helped clients win £14.3m in

its first 2 years of operation.  Core services are: client relationship man-

agement, tendering and pitching, partner training and coaching, and

business development planning.   For further information visit

www.carolynrobersonconsulting.co.uk

Carolyn Roberson continues her series of articles, this month she offers advice on tendering....
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2010 saw the Prisoners’ Families Helpline rebranded to become the Offenders’Families
Helpline. Exchanging ‘prisoner’ for ‘offender’ instantly broadened the helpline’s scope,
opening up the service in one fell swoop to include families engaged at all stages of the
Criminal Justice System from arrest through to release. 

In an increasingly internet savvy world it was obvious that the helpline would benefit from
a supporting website as a hub of information and resources as well as acting as an addi-
tional source of advertising. Following closely in the footsteps of the rebranding exercise,
the Offenders’Families Helpline Website went live in early 2011 providing instant 24 hour
access to information aimed at demystifying the Criminal Justice System for the families
of offenders. 

The Offenders’Families Helpline (0808 808 2003) is a national free-phone service com-
missioned by the National Offender Management Service (NOMS) and managed and
staffed by Partners of Prisoners and Families Support Group (POPS). Based at POPS’Head
Office in North Manchester it deals with calls from families from all over the UK. 

The helpline website has been designed to be easy to use and contains comprehensive
information sheets, written in plain language, describing different elements of the Crim-
inal Justice System. 

So what benefits can the helpline and website offer a busy criminal solicitor?

By supporting the families of your clients through their contact with the Criminal Justice
System the helpline can assist you by freeing up that most precious of commodities, time!
The helpline provides both practical information and emotional support, empowering
families to overcome any issues they may face in the wake of criminal proceedings and
enabling them to better support their family member.

Whilst the helpline cannot, and does not, recommend specific solicitors, nor give specific
advice or comment on offences, the team can deal with the time-consuming and often
distressing questions that families most often ask, for example: “What happens next?”;
“when can I visit him/her at the prison?”...

A translation service is available. By phoning the helpline and requesting the service, fam-
ilies can be given advice even if English is not their first language.

It is hoped that solicitors will include a leaflet explaining the helpline service in all client
care letters so that clients can inform their own families.  These leaflets will be available
from POPS or alternatively, can be made available in electronic form to be printed off lo-
cally. Posters are also available for display in offices and can be downloaded from the web-
site directly or requested from POPS. A link to the dedicated helpline website can also
be easily made available from solicitors’ own websites. 

POPS, based in Manchester, provide information and support to the families of offend-
ers from their earliest contact with the Criminal Justice System, through to release and
beyond. POPS was established by family members in 1988 and has maintained a ‘user-led’
approach to service delivery and development ever since.

POPS deliver a variety of services both locally and nationally based on POPS’‘continuum
of care’ concept; providing services throughout the Criminal Justice System which sup-
port families to identify and address their own needs. POPS have Family Support Work-
ers attached to a variety of prisons and probation initiatives as well as running a number
of prison visitor centres across the North-West and in Yorkshire and Humberside. Our grass
root level of development has enabled us to have intrinsic experience and understand-
ing in how imprisonment affects families, offenders and the community. 

The work of POPS as part of the Intensive Alternative to Custody Programme (IAC) has re-

New website launched for Offenders’ Families Helpline
- supporting you to support them

cently been recognised in the annual Butler Trust Awards, the Oscars of the prison and
probation services. IAC targets 18-25 year old males who would otherwise face a short
custodial sentence. It brought together a range of agencies to develop a pioneering ap-
proach to achieve positive change and support young men into training, apprenticeships
and employment. The role of POPS is to effectively engage and support the families of of-
fenders allowing them to identify and address their own needs whilst helping them sup-
port the offender throughout the period of the order.

Support for the families of offenders is not required by statute, unlike victim support, and
families are often judged to be “guilty by association”. The help POPS provides both
through its local services and the national helpline can literally be a lifeline.

Website: www.offendersfamilieshelpline.org
Email: info@offendersfamilieshelpline.org

For further information or leaflets and posters please contact POPS on 
mail@partnersofprisoners.co.uk or on 0161 702 1000.

SSG 
STRANGE,STRANGE & GARDNER 

Consulting Forensic Engineers 

Accident Investigation. Expert Witness Services 
To the Courts and the Legal Profession 

Let Us Investigate the Accident 

As Experts we have experience in many fields including:  

● Occupational Health and Safety  
● Mechanical Engineering  
● Building/Civil engineering  
● Leisure and Play Activities  

Call us now. We are here to help... 

Email: enquiries@ssandg.co.uk 

Website: www.ssandg.co.uk 

Tel: 08707 446962 Fax: 0161 876 5914

&

● Use and Abuse of Machinery  
● Road Traffic Reconstruction  
● Respiratory Diseases  
● Slips, Trips and Falls
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Manchester law firm,
Stephensons Solicitors LLP
has raised £7,385.22 for
Help for Heroes.

Staff at Stephensons vote
annually to raise money for
a different charity as part of
the firm’s commitment to
social responsibility, and in
2010, Help for Heroes was
the nominated cause.

All of the firm’s 350 staff
took part in fundraising ac-
tivities over the 12-month
period, including monthly
dress down Fridays, quiz
nights and Halloween
events.

Andrew Leakey, partner and
CSR leader at Stephensons,
said: “Help the Heroes was a
very popular choice for our

staff and I am delighted that
our collective efforts have
raised an impressive sum for
such a worthwhile cause.

“The charity provides vital
grants which provide sup-
port for wounded service
men and women who have
served in war zones such as
Iraq and Afghanistan.”

Janice Moon, local volun-
teer for Help the Heroes,
collected the cheque today.
She said: “We are extremely
grateful for Stephensons’
support and would like to
thank everyone for their
tremendous efforts in rais-
ing this sum, which will go
directly towards much
needed services that will aid
the recovery of our
wounded.”

Heroes receive helping hand
from Stephensons

The charity supports service
men and women in a wide
variety of ways. This in-
cludes a Quick Response
Fund which helps injured
individuals who need im-
mediate financial help with
things like adapting their
homes or specialised wheel-
chairs. Help for Heroes also
supports other charities in-
cluding Combat Stress,
BLESMA and Battle Back to
mention just a few.

There are also plans for a se-
ries of regional Recovery
Houses to be built across
the UK to serve as the last
stage of rehabilitation be-
fore a serviceman, or
woman, returns to their unit
or transits back into civilian
life.

Andrew Leakey and Janice Moon 

Manchester law firm Turner Parkinson LLP is getting into the Red Nose Day spirit.

In aid of Comic Relief, managing partner Mark Openshaw-Blower and senior partner Nick
Davenport donned red noses and manned the reception desk on Friday 18th March, with
staff and clients pledging money. The aim was to raise money for the charity, which helps
those living in abject poverty, both in the UK and Africa.

Turner Parkinson does its bit for Comic Relief
Bury solicitors Clough &
Willis has been challeng-
ing the brain power of the
local business community
once again with its annual
general knowledge quiz
which took place last
month. 

The event, which was held
at Elton Vale Sports Club,
was attended by 30 teams
from businesses including
banks, accountants, survey-
ors, marketing companies
and estate agents.

For over ten years, Clough &

Clough & Willis Gets Quizzical with Annual Contest!
Willis – which deals with
both professional and cor-
porate clients across the
North West – has been host-
ing the event as a thank you
to the clients it works with.

“The quiz is a hugely popu-
lar event locally,” com-
mented managing partner
Shefali Talukdar, who also
set the questions along with
colleague, Tim Gray. “So
much so that we have to
limit the number of teams
sent by our business col-
leagues so everyone who
wants to attend can do so.”

This year’s winners were
Conker PR who romped to
victory with an impressive
score of 55 points. Answers
on the night varied from
Lord Aschroft and Mercury
to a donkey and Russia. All
were not for the faint
hearted!

Shefali concluded;  “We
were very pleased that so
many people came and had
a good time. The questions
were hard – but there were
plenty of laughs too”

Shefali Talukdar with Conker PR, the winning team
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Manchester law firm,
Lewis Hymanson Small, is
throwing down the gaunt-
let and challenging the
city’s professionals to take
part in an urban bush-
tucker trial in a bid to raise
money for Red Nose Day.

The team at LHS, is inviting
accountants, engineers,
journalists, doctors, dentists
and other lawyers to take
part in the challenge at their
city centre offices, to eat
dead grubs whilst being
blind folded and wearing a
red nose.

The LHS team is hoping to

Jungle trials at LHS
raise £1,000. Every competi-
tor will be sponsored for
every grub they eat and the
winner is the contestant
that can eat the most. A tro-
phy will be presented to the
bushtucker victor.

Brian Rogers, partner at
Lewis Hymanson Small,
said:“We thought we’d do
something dramatic this
year in aid of Red Nose Day.
We’re calling for brave pro-
fessionals in Manchester to
take on a feisty group of so-
licitors and raise sponsor-
ship money. If you’re up for
a challenge please contact
me on 0161 827 1804 or

brian.rogers@lhs-solicitors.com.”

The idea for the challenge
has been based on I’m a
Celebrity...Get Me Out of
Here! the jungle based real-
ity show, first screened in
2002.

LHS was recently in the
news when Brian Rogers be-
came the first non-lawyer in
the UK to be appointed to a
Law Society Council; he is
Chairman of the Regulatory
Affairs Committee at Man-
chester Law Society.

The Regulatory Team at LHS

The marathon team at
Burton Copeland have
been busy in the last few
months raising funds for
their chosen charities in
advance of the London
Marathon on 17th April. 

Partners Louise Straw, Gwyn
Lewis and his wife Clare, a
music teacher at Westholme
School Blackburn and
Daniel Weed and wife Vir-
ginia Hayton a barrister at
Deans Court Chambers had
raised over £3000 for their
chosen charities, the Chil-
dren’s Society and the Child-
hood Eye Cancer Trust,
before the quiz event

The quiz, presided over by
quizmaster Gwyn Lewis
(pictured) attracted 22
teams from Burton
Copeland staff, fellow solici-
tors, accountants and banks
and raised a further £1000
for the worthy causes.

The worthy winners on the
night were a team from
Deans Court Chambers,
‘Deans Court 2’, with run-
ners up from Burton
Copeland’s Sale office, ‘the
Trafford Titans’, with the
wooden spoon going to an-
other Burton Copeland
team, ‘The Sidelights (Too

Dim to be Headlights)’.

Louise Straw added ‘We
would like to thank every-
one for their support and
generosity not just on the
quiz night itself but over the
last few months and those
of us who will be running

the Marathon now go in to
the event knowing that we
have achieved the target
funds for the chosen chari-
ties, the forthcoming sore
feet and exhaustion
notwithstanding!’

Charity Quiz Success

Quizmaster, Gwyn Lewis
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Alpha Biolabs are one of the UK’s leading

Accredited Provider of Drug, Alcohol and

DNA Testing 

● We are the only accredited laboratory in the Family Law Sector that 

can provide Drug, Alcohol and DNA testing direct to our clients

● Next day sample collection by fully qualified Staff 

Nurses

● We are accredited to ISO 17025 showing our 

commitment to accuracy and quality

● Same day testing available

● Split invoicing if requested

For further information regarding Alpha Biolabs

unique rapid, easy to use services, contact 

customer services on 0845 5050 001 or email

info@alphabiolabs.co.uk

Alpha Biolabs provides assurance about the quality of your

test results by compliance with the highest Standard ISO

17025.

What is ISO 17025?

ISO 17025 is an internationally recognized standard that has been designed

and redesigned to meet the needs of the scientific 

community.

A laboratory that is accredited to ISO 17025 General Requirements for the

competence of testing and calibration laboratories, means that its manage-

ment system and technical competency has been successfully assessed

against the requirements of ISO 17025 

standard and shown to be in compliance.

Where it differs is that once accredited to ISO 17025 the 

laboratory can certify that the testing it provides to its 

customers IS ACCURATE.

It is important to recognise that other ISO certification does not guarantee

quality of the results you get? Whereas the ISO 17025 accreditation held by

Alpha Biolabs accredited by UKAS is 

recognised internationally and by Government to provide accurate results.

Jon Murthy, marketing manager at United Kingdom Accreditation Services,

said: 

“You need to be certain that the laboratory carrying out the testing for

you has the expertise, facilities and track record to produce valid and ac-

curate data and results every time.

“The internationally-recognised standard for the competence of labora-

tories is ISO/IEC 17025: 2005. A laboratory accredited by UKAS to this

standard has the competence, impartiality and performance capability

that ensures you will receive the service that meets your needs.”

A Legal Services Commission spokesperson at the Ministry of 

Justice said:

“Any legal aid provider must hold either the Specialist Quality Mark or

the Lexcel quality standard. Under those quality standards, the provider

is required to have an approved list of third parties, including experts. It

is the provider itself which instructs an expert witness.”

Courts have a statutory power to order a scientific test to ascertain the

parentage of a child in civil proceedings under section 20 of the Family Law

Reform Act 1969 and as such they must work with a tester from the list of

accredited bodies.

Alpha BioLaboratories was established six years ago and is based in War-

rington, with a nationwide network of registered nurses enabling UK wide

sample collection service. It is also the sole provider of DNA testing services

to ITV 1’s Jeremy Kyle Show.

For more information please call 0845 5050 001.

Alpha Biolaboratories Offers Test Results to 
the Highest Standards Backed by their 
ISO 17025 Accreditation

Meet the new team members
Nicola Woodyatt joins us as Quality Manager, bringing a wealth of experience in quality
assurance in testing laboratories. With three years of recent experience working for the
United Kingdom Accreditation Services as an assessment manager, Nicola will ensure
that our quality processes and procedures continue to support our company objectives.
In addition, 10 years of experience in laboratory management at ISO/IEC 17025 accred-
ited testing laboratories will ensure that Alpha Biolaboratories continues to provide cus-
tomer satisfaction through technical excellence and efficient service.
With a professional background in Forensic DNA profiling, Nicola is familiar with working
in a legal context, including compliance with the Human Tissue Act, and to the highest of
technical standards, such as the recommendations of the International Society of Foren-
sic Genetics.

Nicola enjoys spending time watching her sons in their various sporting events enjoys
keeping fit and is a keen runner.

Sylvain Denieul has over 20 years of experience covering the analysis and reporting of
biological samples for the presence of alcohol and drugs for a wide range of testing pur-
poses. Sylvain Denieul has been employed as a forensic toxicologist continually since
1989, firstly for the Scottish Police Services Authority (SPSA) and then as toxicology team
leader between 2002 and 2010 for LGC Forensics (a division of LGC Ltd). Sylvain Denieul
joined Alpha Biolaboratories in September 2010 as a Laboratory Manager.

Sylvain Denieul has carried out more than 10000 analyses of biological specimens for al-
cohol and drugs and has subsequently reported as many toxicology cases in criminal
and medico-legal investigations. As member of UKFTF (UK Forensic Toxicology Forum)
working group, Sylvain Denieul has established national guidelines for Drug Facilitated
Sexual Assault and 
alcohol back-calculation.

Sylvain also enjoys spending time with his family enjoys walking and 
mountaineering.
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For a restaurant with a name connoting 4000 years of his-
tory, this month’s restaurant is Tastebuds’ most contempo-
rary to date  - being housed in the pride of
modern-Manchester, the Spinningfields district. Alas, the
days of the white-haired, wizened old man, all red-flowing
robes and mystical words are long gone. No more the
musty, candle-lit air of a hallowed library, hidden from
sight in the bowels of a castle, far, far away in a distant land
ruled o’er by kings and queens… but a functionalist steel
and glass structure, in form purposeful and logical, in style
simple and democratic. This is the 21st century Alchemist…

Sigh.

With this (regret) in mind, it is then I suspect the concoc-
tion of ingredients flowing forth from the kitchens of The
Alchemist which should give rise to thoughts of the restau-
rant’s namesake. An experimental gourmet dining expe-
rience a la Heston Blumenthal. The parchment of feasts
(menu), was indeed rather eclectic, however, not so much
of a Blumenthal bacon and egg ice-cream ilk, but more of
a hodgepodge of a menu selection. Europe, Central-Asia,
South America and North America were all in attendance.
I know the trend for gastro-pubs and the like is, and has
been for many years, one that welcomes several culinary
styles alongside each other. I do find though that it makes
choosing starter, main and dessert that sits sensibly along-
side each other rather difficult. Duck spring rolls and hoi
sin sauce sharing a menu with mashed potato and char-
grilled pork sausages just doesn’t seem right to me. I would
suggest that I am alone in this opinion, but my (notoriously
hard to please) companion’s first comment when reading

Tastebuds...
Continuing her series of restaurant reviews, Natalie Barbosa of
Hill Dickinson visits The Alchemist

the menu was “I can’t believe they know how to make a
good cottage pie – they serve fajitas.”A comment only a 64
year-old mother could make.

It took some while therefore for me to select my dishes, a
fact aided by the difficulty of reading the menu (the din-
ing area is rather dark and so I had to tilt the menu to use
the candle-light to read. Probably not an intentional me-
dieval importation by the restaurant, but one I enjoyed in
any event).  The salt and pepper shakers at this point also
deserve a mention - a pair of terribly cute Erlenmeyer flasks
(those glass laboratory flasks we played about with along
with pipettes, Bunsen burners and triangle stands in
chemistry class). 

We had chosen to be seated next to the glass partition sep-
arating the kitchen from the dining area. One, as half of the
dining area is made up of high tables with tall stools which
I couldn’t imagine as being terribly comfortable and two,
so as to be nosey and watch the food as it was prepped
and passed out. I know I am not alone in peering at other
diners’ food. This kind of seating placement allows one to
snoop without any need for straining out of the corner of
one’s eye to check everyone else’s food doesn’t look better
than the one you have ordered.  

Starter for me was Old School Nachos with guacamole,
salsa and cheese (a bargain at £2.95). I’m not quite sure
how or why the nachos were ‘old school’ and in fact, hav-
ing had two years of working in Chiquitos to qualify me for
such things, I can tell you they were in fact quesadillas. In
any event, they were sincerely the best tortilla-based
starter I’ve ever been served. The cheese was grilled just
short of scorched with a real tangy bite to it, the ‘nachos’
thin and crispy and the guacamole fabulously garlicky.  The
other starter ordered was equally well-received, eight
beer-battered prawn lollipops which came skewered up-
right on six inch sticks somewhat like a miniature topiary
with a sweet chilli pond.

Much of the all day menu of The Alchemist (which it must
be said is not terribly extensive in terms of mains) is taken
up by burger and sandwiches. Anticipating this then to be
the restaurant’s strength, I ordered the mushroom and

The Messenger
Making the headlines in 

May 2007

Manchester Law Society helds its Annual Dinner at the Mid-

land Hotel. Speakers included President, Maria Healy, the

President of the Law Society, Fiona Woolf and Clive Cole-

man, a barrister and professional after dinner speaker.

Former Rowe Cohen partners Ian Lewis, Mike Hymanson

and Graham Small launched a new city centre based com-

mercial law firm, Lewis Hymanson & Small. The firm

launched with 8 partners, 2 associations and a 60 strong

team.

Gorvins expanded its commercial team with the appoint-

ment of Andrew Curwen, who was previously a partner and

head of corporate/commercial at the Manchester office of

Rowe Cohen.

Pannone launched its enhanced client meeting facilities at

its offices in Deansgate.  The firm assigned TSK to create a

welcoming and functional space that was reflective of the

way in which Pannone operates. 

The Manchester Children’s Home Group secured over 2 mil-

lion pounds compensation for 168 individuals who had

been victims of abuse. The claim was co-ordinated by Abney

Garsden McDonald.

camembert house burger (£6.45) while my companion
opted for the blackened sea bass fillet with coriander rice
and diced tomato (£13.95). A side of fries and one of but-
tered mange tout was to be shared. 

Grill Under The Alley, sister restaurant to the Alchemist,
know their way around a mushroom and I was glad the
burger was dotted with flavour-packing small mushrooms
instead of the usual single large breakfast variety. The
grilled bread was disappointingly a rather processed
burger bun, however, and the accompanying salsa suf-
fered from far too much sugar. 

The report in on the fish was that the blackened spices
rather perhaps overwhelmed the taste of the flesh itself,
though the skin was crispy and nicely-oiled. The mange
tout was hot, crunchy and perfectly buttered though I was
surprised that the fries side was evidently of the frozen va-
riety. As a tagged ‘gourmet restaurant’, I would have ex-
pected a better attention to detail and this is something
that I think The Alchemist perhappen needs to look at. The
dessert of belgian waffles with cinnamon and sugar (£3.95)
was disappointing as the sturdy waffles were of an obvi-
ously pre-packaged variety that no amount of cinnamon
sprinkling and vanilla ice cream could hide.

All in all, I would happily return to The Alchemist. Though
definitely without the mother in tow. This is a venue defi-
nitely catering for the 20s to 40s demographic (who I
doubt feel ‘ill’ when looking at the flickering black and
white screen projections on the restaurant’s wall) and they
can be assured of a fashionable cocktail hang-out serving
relatively well-priced food - the bill without drinks came to
£36.25. I know Friday nights see the place utterly packed
with competition for tables high. I do hope though that for
the future the restaurant will hone in on the finer details of
its offerings and ensure it uses freshly made food through-
out the menu. Given the prices are pretty competitive, I
wouldn’t mind paying a tad more for the benefit.

Natalie Barbosa
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Cycling injury accident specialist,
Kevin Walker, is in support of govern-
ment plans to introduce a new offence
of causing death by dangerous cy-
cling.

Kevin Walker, head of personal injury at
Myers Lister Price Solicitors, welcomes
government plans to introduce The
Dangerous and Reckless Cycling Bill,
which would mean dangerous cyclists
such as those who kill or seriously injure
pedestrians on pavements are prose-
cuted in the same way as dangerous
drivers would be.

The prospective Bill is being presented
by Tory MP Andrea Leadsom, who has
campaigned on behalf of a family whose
teenage daughter was killed by a dan-
gerous cyclist in 2007.

Kevin Walker has been successfully rep-
resenting people who have been in-
volved in cycling accidents for more than
15 years and Myers Lister Price Solicitors
is considered to be one of the leading
cycle accident claim specialists in the
North West.
Kevin said: “Whilst it is extremely rare a
cyclist is held responsible for causing
death or serious injury, if this is the case,
then the punishment should not be dif-
ferent from that for a dangerous driver.

“All road users have a duty to be prudent

and keep a careful look out on the roads.”

Myers Lister Price Solicitors promote a Cycle
Safe, Cycle Seen campaign, which helps cy-
clists to be responsible road users and take
care on the roads. It also provides information
on what to do in the event of a cycling acci-
dent.

Death by dangerous cycling bill
gains legal support

We are a relatively new law
firm that specialise in per-
sonal injury.

Whilst the Practice is fairly
young, the fee earners and
support staff have a wealth
of experience, specifically in
this area of law. Over the

last 6 to 12 months we
have all recognised the
Claimant personal injury
landscape changing. Aside
from Lord Jackson's immi-
nent reforms and the intro-
duction of
outcome-focused regula-
tions, the emergence of
fraudulent claims seems to
be dramatically on the in-
crease and threatens to
bring the industry into dis-
repute.

Everyone at Beeley and Co
is dedicated to fighting for
their client and ensuring
they receive a maximum
compensation award. How-
ever, we are not a practice
that condone or endorse
fraudulent claims. Whilst we

do undertake our own in-
vestigations before accept-
ing any case, some of the
fraudulent cases that have

been reported in the media
recently demonstrate
meticulous planning and
highly organised execution
by the culprits.

The knock on effect of such
claims is resulting in stan-
dard defences from Insurers
and defendant solicitors al-
leging fraud. As a practice
that prides itself on profes-
sionalism and integrity, we
take these allegations ex-
tremely seriously. So as part
of our commitment to ex-
cellence, we have estab-
lished our own fraud
department. This means we
have staff dedicated to in-

vestigation, where such an
allegation is made.

Beeley and Co have a strict
policy that any client who
misrepresents their claim to
us, will be charged on a pri-
vate basis for the time and

costs we have incurred.
This is set out in our terms
of business, and a policy
our Senior Partner, Nancy
Beeley, is adamant should
be fully exercised.

However, we do take a bal-
anced view of each and
every case. If we are satis-
fied our clients claims are
genuine, we will aggres-
sively litigate.

Traditionally Claimant and
Defendant solicitors will al-
ways be opposite fighting
corners, by the very nature
of the roles they perform.
However, Beeley and Co
would like to  see collabora-
tion with the insurance in-
dustry to eliminate these
damaging fraudulent
claims. We feel the estab-
lishment of our fraud de-
partment is a step in the
right direction.

Joe Gibson
Practice Manager

Beeley and Co announce
launch of Fraud Department

Kevin Walker
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Fran’s Foray 
This month Fran talks to Roger Rubin of Shammah Nicholls LLP

Name of Firm and date of establishment
Shammah Nicholls LLP t/a SNG Commercial Law. Established 1980.

Areas of Practice
Commercial Litigation, Company/Commercial, Commercial Property, Insolvency and 
Employment

Senior team
Roger Rubin, Mark Dennis, Thomas Jones and Greg Sher

Who’s been at the Firm the longest?
Me!

Who’s the newest?
Germaine Peters , an assistant solicitor in the Commercial Property department. She was
previously at Pinsents. Our Firm has grown with a mix of organic development of trainees
learning with us, staying on and being promoted and strategic recruiting of top quality
Solicitors/Partners from top regional law firms.

What do you do for Christmas Party?
We used to have a fairly tame Friday lunch. This has evolved over recent years into a full
Thursday night bash. Can’t say I remember too much about it!!!

Most famous case
We were recently involved in the sale of Bredbury Hall and the sale of Peckforton Castle in
Chester.

On the litigation side, we were instructed in connection with a major case setting aside a
trust settlement, which involved professional negligence against Solicitors and led to a
multi-million pound award.

We have also had our share of reported cases including the leading case of Re Segelman
(on construction and rectification of wills) and Halpern v Halpern (on restitution).

Most famous client
We have had our fair share of household name and celebrity clients. We pride ourselves
on our discretion so would prefer not to name names.

What were the biscuits like – biscuit benchmark
If you want a successful career at SNG, you need to be a chocoholic! The more stress, the
more chocolate. We asked Cadbury’s if they wanted naming rights to our boardroom. We
didn’t bear back! Its always cakes and stuff on birthdays too!

Why would someone want to work at your Firm?
That is a very good question! The formal answer: We punch above our weight. We are in-
volved in a range of top class work for a range of very good clients. We work well together
as a team in our new purpose designed offices in the City Centre.

Where do you see the firm in five years?
Still in same new offices! We would like to have matured with all our younger talent tak-
ing up the reigns and powering us into the must-use firm in the City.

Which firms have joined you, if any, over the years?
We merged with Grovers, a niche commercial property firm from Altrincham. The success-
ful joining of our firms has increased our exposure to top quality clients.

Does the firm have a saying? Eg live to work and work to live. If not, what do you
think would be?
I’m not sure it could be printed publicly!! Upon our name change recently to SNG Com-
mercial Law, we adopted the phrase “Stronger Together”. It’s kind of appropriate and true.



The Royal Exchange Theatre’s Community Membership scheme is a new way to support our education and outreach work. Membership enables your
business to enhance its corporate profile by demonstrating an active involvement with arts and culture in the community.

Engage your staff, customers and stakeholders and meet Corporate Social Responsibility priorities by supporting the work of our Exchange Education department. From developing
stronger community links to nurturing new talent, theatre-based work makes a real impact in offering life-changing experiences. 

We offer three levels of Community Membership, plus bespoke packages can be arranged on request.  

DREAMER £500
Benefits include: 
30 tickets for school pupils/ community participants for a performance at the Royal Exchange Theatre and accreditation as a Community Member on relevant publicity
materials

INVENTOR £1,000
Benefits include: 
30 tickets for school pupils/ community participants for a performance at the Royal Exchange Theatre, free tour of the Great Hall and Theatre, provision of transport to
and from the Theatre and accreditation as a Community Member on relevant publicity materials

EXPLORER £2,500
Benefits include: 
60 tickets for school pupils/ community participants for two performances at the Royal Exchange Theatre, two free tours of the Great Hall and Theatre, two taster work-
shops, provision of transport to and from the Theatre and accreditation as a Community Member on relevant publicity materials

Join as a Community Member and show your commitment to engaging with the communities in which we live and work. Your support will help make a real difference in helping
encourage, excite and inspire new generations of theatre-goers.  

To find out more about becoming a Community Member please contact:

Rebecca Muir, Senior Development Officer,

Royal Exchange Theatre, St Ann’s Square, Manchester M2 7DH

Tel 0161 615 6790 or email rebecca.muir@royalexchange.co.uk

The Royal Exchange Theatre is a not-for-profit organisation and a registered charity, number 255424.
As one of the UK’s leading producing theatres we exist to provide entertaining, educational and enriching experiences for all members of the community through our work both on and off the stage

DISCOVER THINGS YOU NEVER DREAMT WERE THERE…
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I’ve got to keep this short this month, but its official it’s British
summer time. It’s the perfect time to book that holiday, pull out
your swim suit and sandals and to put on the factor 20, so that
you can soak up the much needed vitamin D, in the form of
Sunshine. 

As we all seem to enjoy the season of long weekends, holidays
abroad or the UK, suntans and the great outdoors, (that will be
to most of you at Castlefield then), I thought it would be timely
to  give you my 10 best ways to get your body (or should a say
Beach body?) fit for the summer.

1. Drink Water- sounds simple enough, yet it’s so difficult for so
many. In school we learnt that are bodies our composed of 55-
60% water, so we need to replace any that is lost during exer-
cise or just in a hot environment.
Some of us seem to carry our water around with us or even have
a glass on the desk at work, but do we actually drink enough
of it?
Dehydration is so common and yet most of us don’t know we
are Dehydrated. If you are dehydrated, your body will not per-
form at peak levels. Don’t forget that our body is mainly com-
posed of water so we need to replace water that is depleted
from the body, as well as give our body the water its needs to
perform metabolic processes.
This is what all my clients at Probalance do, a simple, cheap
way   to stay hydrated.
We mix 250ml of concentrated Fruit juice (Orange) with 1
litre of water and 1g of sea salt (a pinch), Delicious. 

2. Get your Greens In! - starting eating more salads, cook
“leafy” greens. Upward reaching, leafy vegetables are blood
builders and very cleansing for the liver. You can try many dif-
ferent ways to eat them, from Salads, sautéed, steamed and
juiced.
Bulk up your fibre intake, with maybe two salads daily and you
could add beans, chopped veg, etc; the greens will help to reg-
ulate your blood sugars and will help slow down any cravings
for sweets.
You want to show your body that you care, so go organic and
avoid consuming the harmful pesticide residues, found on
some grown crops.

3. Get a gym buddy- if you have a friend/partner why not go

to the gym with each other and train together. I’ve found this
really helpful over the years, but another way is get a Personal
Trainer? Personal Training will keep you on track and will
ensure that you perform to your max, not shirking when
you feel a bit tired etc? It will also encourage you to actually
turn up, as , if you chose Probalance, we would text or email
you encouragingly, to remind you of your upcoming ap-
pointment.

4. Get up and Go- I find the best time to train is in the morn-
ing whenever possible. When you work out at the start of the
day, it decreases your appetite and stimulates the thyroid to
burn calories all day long. Why not try a power walk, jogging, or
swimming, or maybe a Personal Trainer? Sorry for the plug.
What you  really want is to create a fat burn all day long, so start
with a work out early.

5. Eat More! –Eat more meals though the day, but don’t miss
the most important meal of the day, BREAKFAST?
Start with a good breakfast eg porridge, poached eggs etc. Most
importantly, eat regularly, say around 3-5 meals per day,  to en-
courage stable blood sugar levels and satiated appetite.
One thing to remember, is the diet should be balanced. If you’re
eating small meals more often, you are less likely to head for the
junk food.
What I mean about a balanced diet is choose high quality pro-
teins, green leafy vegetables and complex carbs.

6. Kick Sugar to the Curb -Sugars will enter the blood stream
within minutes and have harmful effect on your body, causing
mood swings, weight gain, mineral depletion, heart disease,
arthritis, and even more.
Most, if not all of us, have diets full of sugar, so the best way to
control this is ,generally avoid white sugar, which has been
though the ‘bleaching’ process and avoid my biggest hate of
synthetic sugars ( sweeteners). If you have a sweet tooth like me,
then introduce foods like sweet potatoes, pears, honey, maple
syrup and many more.   

7. Keep it Moving - the sun is out, so why not get on your bike?
There are some great cycle routes now and walking along the
canals/ or hiking in the hills is much more accessible. Get into
the great outdoors.  Make exercise fun and enjoyable. 

8. The Small Stuff Counts- don’t underestimate the power of

The 10 Best Ways to Getting Fit for the Summer 
small changes. For example, don’t use the lift, use the stairs. This
will ensure that you’re training without thinking about it.”Work
them glutes”.
Making small changes in your diet will help you. Sometimes,
however, you can change too many things too quickly and you
might “insite a bodily rebellion”. That’s why most diets fail. One
bad habit replaced with a one good habit is the aim.

9. Set Yourself up for Success - Get prepared. if you know
you’re not going to last at the gym, get yourself a Personal
Trainer and get the results you want. If you’re wanting to start
running for instance,  then a good pair of trainers first and join
a running club rather than try to motivate yourself alone.
All you need is encouragement and a plan and motivation to
stick with it and you will be a success for yourself and you’re
loved ones.

10. Set a Goal- if you have a specific goal in mind, you’re more
likely to stay focused and aligned with your proposed lifestyle
changes. 
For example, you may have booked your beach holiday for Au-
gust and you want to look good or better on the beach. You
need to set yourself a goal to lose ? a stone by then for example.
You have now established a goal that will help motivate you
and act as a reminder for you in “times of temptation”, that you
want to look like the beach god or goddess for the Summer .

With Goal setting, we can create small goals, where you can re-
ward yourself with treats? You could say, “I’ve lost 2lbs this week,
so I’m going out for a meal on Friday” Write all your goals down
and break them down to monthly aims, to make them more
achievable.

Hope the above is not too daunting and will help you enjoy a
Healthy and Happy Summer.
If you need help, please don’t hesitate to contact me at

Probalance Personal training 0161 833 4777 
E: info@probalancehealth.co.uk
Checkout our website for the best summer deals
http://www.pro-balance.co.uk

Andy Jeffries.
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Charlotte talks Shoes…

Visit www.shop.harveynichols.com to see more….
Follow us on Twitter: www.twitter.com/HN_Manchester

Harvey Nichols Manchester
21 New Cathedral Street | Manchester | M1 1AD | 
Tel: 0161 828 8888

They’re the shoes guaranteed to bring any fashionista out in a cold sweat and now Camilla
Skovgaard’s latest collection is available from Harvey Nichols Manchester

New in for Spring/Summer 2011 and available exclusively, the striking footwear is tipped to
be top of this season’s must-have list. Renowned for her architectural approach to shoe de-
sign, Skovgaard’s summer selection features stunning platforms, innovative cut-out detailing
and her signature serrated soles.

The Denmark-born designer launched her eponymous footwear label in 2006 and her very
first line was instantly snapped up by Saks Fifth Avenue. She has since won countless awards
and boasts a host of celebrity clients, including Sienna Miller, Halle Berry, Rachel Bilson, Cindy
Crawford and Rihanna. Prices start from £345.
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Situations Wanted/Locum

Expert Witnesses

FORMEDECON LTD

Forensic and Economic Services

Handwriting and Documents

Drink/Drive/Toxicology

Vehicle Examination

Fingerprints

Evaluation of Loss of Income

Glass, Paint, Soil, Foot and Toolmarks

Road Traffic Accident Reconstructions

Control and Restraint

Biological Material and Trace Evidence

Blood and Fibres

Unit 41 Enterprise City Spennymoor
DL16 6JF

DX 60185 Ferryhill
Tel: 01388 811003  Fax: 01388 811918

website: www.Formedecon.com

Commercial Property Locum 

Solicitor available. Computer lit-

erate. Recent experience 

includes a year’s Commercial

Property Locum work for a lead-

ing commercial practice. Phone

Paul Bryson at 01457 763340 or

e-mail paul.bryson@virgin.net

Senior residential and 

commercial property Solicitor

with over 4 years continuous

Locum experience offers you cost

effective solutions for holiday

maternity and sickness cover .No

Agency fees to pay. Please 

contact Martin Libman on 0161

485 1240 or 07939 508543.

18 years as Locum Solicitors in

the North West. Tel John

Bradley/Lynda Greenwood 07790

612906 Available to deal with

Conveyancing and Family.

WHY PAY AGENCY FEES?

Senior Residential Property 

Solicitor with over 30 years 

coveyancing experience (29 years

as a sole practitioner) available

for holidays, maternity and 

sickness cover. Reasonable rates.

If I can help, please telephone

David on 01706 627477 for 

further details and availability.

DUAL QUALIFIED, very experi-

enced criminal specialist advo-

cate with higher rights. Crime

work and  Crown Court work.

Very resonable rates, short term

locum contract considered. 

Please contact Christine on

01772 741816 or 07967 530138

SVC Couriers LTD
Unit 4,

Crown Industrial Estate,
Poland Street, Manchester

M4 6AZ

* Nationwide
* UK 27/7

* Same Day
* Next Day

* Documents
* Parcels 

* Office Moves
* Fully Insured

Tel: 0161 205 9090 
Fax: 0161 205 0331

Email 
svccouriers@btconnect.com

Couriers

Notary Public

Notary Public 

Robert Moss

Now available most days at:

Manchester Legal Centre
[3rd Floor]

64 Bridge Street
Manchester
M3 3BN

Willing to visit your office

Mobile: 07734 995902
Email: bob@jarholdings.co.uk

Mark Mattison, a consultant
based in South Manchester is

available for commercial 
mediations and for training on

all forms of ADR.
Tel: 0161 980 6290

email:markmattison@talktalk.net

Solicitor with 23 years 
experience in such matters 

available on an Agency basis
to assist firms who wish to

keep clients in-house. 
Please contact by email 

harryrosenblum@hotmail.co.uk

or telephone/fax: 
0161 445 1850

Shareholder Disputes

Classified Directory
CEDR Mediation

CEDR Mediator

Joe Shammah is a CEDR 
Accredited Mediator,

undertaking Mediations in
Commercial Litigation cases

and Training for
Solicitors and Barristers
conducting Mediations.

Tel: 07860 844481

email:
mediator@joeshammah.co.uk

Sheelagh Ward
MA, RGN, Dip N (Lond), MIPD

Nurse Expert Witness 
Service

Nursing Reports in:
❐ General Nursing
❐Care of Older People
❐Nursing Negligence
❐ Nursing Homes
❐Care Costs/ 
Equipment Assessment

1, Peckforton Close, Gatley
Cheadle, Cheshire SK8 4JA
Tel/Fax: 0161 491 4930
www.sheelaghward.com

Please mention the 
Messenger when responding to

advertisements

Contact us....

THE MANCHESTER LAW SOCIETY
64 Bridge Street, Manchester M3 3BN
Tel: 0161 831 7337 
Fax: 0161 839 2631
www.manchesterlawsociety.org.uk
Editor: Fran Eccles-Bech
E-mail: FranEccles-Bech@manchesterlaw-
society.org.uk

Publisher: Julia Baskerville Publications
25 Southworth Way, College Farm, Thorn-
ton Cleveleys
Lancs FY5 2WW 
Tel/Fax: 01253 829431 
E-mail: j.baskerville@btconnect.com

Advertising enquires
j.baskerville@btconnect.com
www.baskerville-publications.co.uk

All rights reserved, reproduction in whole or part without written permission
from the publisher is not permitted.  Photographic material and manuscripts are
supplied at owners risk, neither the company not its agents accept any liability
for loss or damage.

Would members please note, the deadline for all copy for inclusion in The Mes-
senger is 12th of the month prior to publication. The Society welcomes articles
and letters from members on any topic and items should be sent to the above
address

The views and opinions expressed in the Manchester Messenger are those of the
individual contributors and not of The Manchester Law Society.

Printed by  PrintPlus, Blackpool 

Photocopier To Lease - 
Excellent XEROX Photocopier/Fax / 
Document Scan Machine available. 

Full colour & black/white. 
Available at £190/quarter for 3 years. 

Fully inclusive of all toner/inks/
consumables/repairs/parts etc. 

Huge saving on purchase 
Contact F.M.Khan 

07854 109 584.

Locums

Commercial Cleaning

WLK Commercial Cleaning

Professional cleaning company
Carpet & upholstery cleaning

Hard floors cleaning and polishing
For free quotation 

Please contact us on

0161 737 0271
07853274257

Sales@wlkcommercialcleaning.com

Office Equipment
OFFERS INVITED

Non-practising Barrister &

soon to be dual-qualified

Solicitor

Full-time / part-time /

freelance

Contact Adrian 

07870 272 213 or 

adriano_9@hotmail.com

Notary Public

Notary Public 

John Cusack

worldwide documents 
Notarised

accessible & efficient service
home & office visits

well-established (since 1984)
& experienced

tel: 0797 332 9791

jocusa@live.co.uk

Please mention 

The Messenger 

when responding to 

advertisements

To advertise in 
The Messenger 

please call Julia on 
01253 829431 or

email:j.baskerville@btconnect.com

Insepes ltd
Boundary Dispute and Expert 

Witness Surveyors

Clear, succinct plans and reports.

A cost-effective, high-quality 
enhancement to the service you 

offer your clients.

Many years experience in gathering,
qualifying, collating, distilling and

presenting data.

Kevin Hainsworth MRICS BSc, 

Chartered Land Surveyor

Regulated by RICS

792 Wilmslow Road

Manchester  M20 6UG

0161 286 0795
info@insepes.co.uk
www.insepes.co.uk

PI Caseloads

visit

www.baskerville-publications.co.uk 

for advertising rates

North West firm seeks

PI Caseload

proven track record of
working with

other solicitors to unlock
value.

Expressions of interest to:
PO Box 655

Manchester Law Society
64 Bridge Street

Manchester M3 3BN

PERSONAL INJURY FEE EARNER
– FIXED TERM CONTRACT

Required approximately 3 years
experience to undertake all areas

of 
Personal Injury work to cover for

maternity leave.  Potential
long term prospects for the right

candidate.

Apply with full CV to:
joanne.ormston@phsolicitors.co.uk

Situations Vacant





Originale Cucina Italiana

“

using only the very

 Our food combines 
the simplicity of  true Italian cooking

”best ingredients
Marcello Distefano 

Managing Director

Tel: 0161 834 6226
40 - 42 King Street West, 

Manchester, M3 2WY

www.sancarlo.co.uk

manchester@sancarlo.co.uk

London   Manchester Birmingham  Bristol  Leeds Leicester  Liverpool  Milan  Rome  Kuwait 

Winner of

Prestigious

Awards

ELEVEN


